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916-838-9856 

 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 

 Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) - specify 
 
 
 
 
 

 Other – specify 
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Justification / Request Summary: 
 

Issue:  
 
When a CalFresh application is submitted, counties must schedule an intake interview appointment for households.  
 
 
 
 
 
 
 
 
 

Proposed Recommendation:  
 
The proposed recommendation automates scheduling of the intake interview appointment that also considers and meets 
Expedited Service timeframes upon application registration in CalSAWS.  If the application is ES eligible then the interview 
is automated within 3 days of the app date.  If not ES eligible, then the interview is schedule within 10 days of the 
application date.  
 
 
 
Prioirity/Implementation Consideration(s):  This recommendation satifies 7 CFR 273.2(e) and MPP 63-300.4 and 
streamlines service experience across all counties. 
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