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Request is to run a copy job, from AWS into eCCP as quickly as possible as
staff move from unit to unit continuously, and updating staff in multiple
pages is very cumbersome and confusing.

Currently staff are updating all of the team information into AWS. LA
County DPSS has over 3000 users and the team functions in AWS have to
be managed in both AWS and eCCP. Request is to have AWS hierarchy
copy over into eCCP.

Currently there are over 800 teams in LA County, and those teams need to
be manually created in AWS and in eCCP. Request is to run a copy job,
from AWS into eCCP as quickly as possible as staff move from unit to unit
continuously, and updating staff in multiple pages is very cumbersome and
confusing. This copy must allow staff to make changes in AWS and have
those updated also appear in eCCP. Including new team names, and user
team updates. This would ensure supervisors can monitor their staff in
AWS and eCCP Supervisor View Team Performance.

HIGH. This implementation will provide consistency in information on
both AWS and eCCP. Additionally, this will eliminate confusion and
discrepancy for supervisors and administrative staff when viewing their
unit(s) info.
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