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Description:

Purpose
The purpose of this CIT is to provide an update on the decommissioning of the
CalSAWS Implementation Email & Migration Frequently Asked Questions (FAQ)
fracker.

Background

The CalSAWS Implementation Email inbox was created to allow County Points of
Contact involved in the CalSAWS migration effort to send their questions to the
Implementation Team at Implementation@CalSAWS.org. The Migration Frequently
Asked Questions (FAQ) tracker was created for migrating counties to use as a
reference tool and incorporated frequently asked questions gathered from various
mediums, including Implementation Readiness meetings, system demonstrations,
etc.

Upon completion of migration activities for CalWIN counties info CalSAWS, which is
scheduled to be finalized on December 29, 2023, the CalSAWS Implementation
Email & Migration Frequently Asked Questions (FAQ) tracker will be
decommissioned on January 12, 2024.

Additional Information:
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On December 29, 2023, users will begin receiving automatic replies when
submitting emails to Implementation@CalSAWS.org, directing County Points of
Contact to utilize established communication practices. Post January 12, 2024,
users will receive bounce back messages as emails will be undeliverable.

The Migration Frequently Asked Questions (FAQ) tracker will be retired and
archived on the Web Portal at the following location:

Note: Web Portal access is required to navigate to the file location.

County Action:

PPOCs should distribute this information to county team members that submit
emails fo the Implementation@CalSAWS.org inbox and that have access to the
Migration Frequently Asked Questions (FAQ) tracker on the Web Portal.

If you have questions on this CIT, please reach out to the contacts below and CC
your Regional Managers.

Primary Project
Contact:

Mara Jennings
ienningsm@calsaws.org

Backup Project

Raul Gonzalez

Contact: gonzalezr@calsaws.org
Aftachments: | None
Web Portal -
Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFIs & ClITs link at the top of the page.
2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2023" folder.
4. Click on the appropriate CIT # folder.
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