
STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CALFRESH REQUEST FOR POLICY INTERPRETATION

INSTRUCTIONS: Complete items 1 - 10 on the form.  Use a separate form for each policy interpretation request.  If additional space is
needed, please use the second page.  Retain a copy for your records and submit via email to CalFresh-PI@dss.ca.gov.

Please note: the policy interpretation provided is based on the unique set of facts presented and should not be assumed to apply in all
scenarios. 

1. RESPONSE NEEDED DUE TO:

� Policy/Regulation Interpretation

� QC

� Other:

3. PHONE NO.: EMAIL:

4. REGULATION CITE(S):

8. REFERENCES:  (Include ACL/ACIN, court cases, etc. in references)
NOTE:  All requests must have a regulation cite(s) and/or a reference(s).

2. REQUESTOR NAME:

9. QUESTION: (INCLUDE SCENARIO IF NEEDED FOR CLARITY):

10. REQUESTOR’S PROPOSED ANSWER:

11. STATE POLICY RESPONSE (CFPB USE ONLY):

DATE RECEIVED: DATE RESPONDED TO COUNTY/ALJ:

FOR CDSS USE

5. DATE OF REQUEST: NEED RESPONSE BY:

6. COUNTY/ORGANIZATION:

7. SUBJECT:
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CALFRESH REQUEST FOR POLICY INTERPRETATION (Continued)
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� Policy/Regulation Interpretation

� QC

� Other:

4. REGULATION CITE(S):

8. REFERENCES:  (Include ACL/ACIN, court cases, etc. in references)
NOTE:  All requests must have a regulation cite(s) and/or a reference(s).

2. REQUESTOR NAME:

5. DATE OF REQUEST: NEED RESPONSE BY:

6. COUNTY/ORGANIZATION:

7. SUBJECT:
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	Text9: CalFresh student hours averaging and wage calculations
	Text10: ACL 12-37; ACL 17-97; ACIN I-66-16,  ACL 21-58 
	Text11: 1- How do we calculate monthly student employment hours when calculating the 80 hours monthly average? Do we average by a multiplier, days in the month or Mondays in the month? CalSAWS calculates monthly student employment hours by the number of Mondays in the month. Example-Student works 16 hours per week- In August, there are 5 Mondays- CalSAWS calculated  16 hours X 5 weeks= 80 hours, determined the student was eligible. Which is correct? 

2- If a student is not self-employed, can we use the state minimum wage to calculate hours? ACL 21-58 mentions this on the page 3 example, but this is not in the regulations or on any other related letter. Is this allowed? 


	Text12: 1- Hours should be averaged by the multiplier 4.33 (16 hours per week X 4.33= 69.28 hours per month average) or by the number of weeks in the year (16 hours per week X 52 weeks= 832 hours / 12 months= 69.33 hours per month average). CalSAWs is using the incorrect calculation. 2- Calculating non-self-employment hours using the state minimum wage is consistent with how self-employment is calculated and might be allowed. But the referenced letters are contradictory, so it is unclear if this calculation is allowed. 
	Text13: 1- CDSS is in agreement with the county's proposed answer.2- Yes, for students who are employed, the state minimum wage can be used to calculate hours if the student/verification confirms the student is paid the state minimum wage. However, students who are not self-employed are likely to receive a pay advice/stub from their employer indicating their hourly pay and hours worked, allowing the county to correctly identify compliance with their student work hours. While exemptions no longer require mandatory verification, per ACL No. 21-58, income must still be verified in accordance with 7 CFR 273.2(f)(1)(i) for purposes of determining the household’s income eligibility for CalFresh. In accordance with ACIN No. I-45-11, counties are reminded that specific verification cannot be requested. (CONTINUED ON NEXT PAGE)
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	Text12g 2: ACL 12-37; ACL 17-97; ACIN I-66-16,  ACL 21-58 
	Text13g 2: Verification for income can include, but is not limited to, pay stubs, a letter from the employer, or best available information, which may include an affidavit. Furthermore, with approval of the applicant or recipient, collateral contacts may be used to confirm a household’s circumstances when verification cannot be provided by the household.  
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