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Current Design:  Telephonic Signatures can be completed by non-eCCP by entering in a
phone number into the electronic Signature details page. The Telephonic
signature solution calls the number, and the signature is captured by the user

following the prompts.

Some Counties do not have direct dial numbers for staff or phone systems
that allow for direct dial without entering phone extensions. Currently AWS
Connect does not allow for the entering in for phone extensions to allow the
system to function.
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Recommendation: Update the electronic Signature page in CalSAWS to:
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1) provide a phone number for the Agent to call to complete the Telephonic
Signature process (Capture code would be required to complete the
signature)

2) add Capture Option drop down option to indicate how the telephonic
signature is captured:

Outbound Call - when selected the phone number displays and capture code
is generated (call button is not displayed)

eCCP - Capture code is displayed with copy button (call button is not
displayed

Inbound Call - Capture code is not displayed, Field to enter phone number
is available, Call button is displayed.

Create an updated I'VR call-in functionality to allow for customers to call in
enter capture code and county code to be able to record their
telephonic/electronic signature.
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CalFresh, CalWORKSs, Medi-Cal/MSP/CMSP
Yes

Electronic Signature Detail page enabled telephonic signatures to be
captured by entering a phone number for the system to call to initiate
telephonic signature

Electronic Signature Detail page allows for outbound call to be made to
initiate telephonic signature. User has to select capture option.



