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Current Design:  Currently, all CalSAWS text messages begin with the campaign name of
'‘CalSAWS:". Customers are unaware what CalSAWS is and mistake text
messages coming from CalSAWS as scam.

Request: Update Text messaging campaign name to start with 'BenefitsCal' which is
the customer facing self service portal that the customers are more familiar
with.

Recommendation: 1. Update all text messages to start with campaign name of CalSAWS.
2. For text messages which exceed 160 characters, update the message
verbiage to avoid exceeding 160 characters.

Design in 01/09/2024

Progress:


https://change.calsaws.net/browse/CA-272531
https://change.calsaws.net/secure/BrowseProject.jspa?id=10000
https://change.calsaws.net/issues/?jql=project%3D10000%20AND%20%22fixVersion%22%3D10100%20ORDER%20BY%20priority%20ASC
https://change.calsaws.net/secure/ViewProfile.jspa?name=SamyL
https://change.calsaws.net/secure/ViewProfile.jspa?name=NachiyappanS

