CalSAWS | Enhancement Request (CER)

PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.

Submission 9/25/2023

Date

Title CFET Attendance Activity Entry
Region #: 1 County Name: San Mateo
Submitter: Email: Phone:
Edmund Zheng ezheng@smcgov.org 650-802-5053

Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC [X] calFresh [ ] cal-Learn
[ ] CalWORKS / RCA [ ]cApi [ ] child Care [ ]cmsp

[ ] Foster Care [ ] GA/GR X] GAIN/REP/WTW [ ] GrROW

[ ] Kin-GAP [ ] Medi-Cal / RMA [ ] [ ]

[X] Other — specify

CFET

Area(s) Impacted:

[ ] call Center [ ] case Assignment [ ] central Print [ ] client
Correspondence

[ ] Eligibility [ ] Fiscal / Collections [ ] Hearings [ ]Imaging

[ ] Lobby Management | [ ] Reports [ ] Resource Data Bank | [ _] Schedule Appt

[ ] security [ ] Self Service Portal [ ] Special Investigation | [_] Task Mgmt

|:| Time Limits |:| Training

[ ] Interface(s) - specify

[ ] County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) —
specify
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[ ] other - specify

Justification / Request Summary:

Issue:

The current CFET Attendance Activity is captured on a weekly basis in CalSAWS. San Mateo is increasing the
number of CFET cases and entering attendance activity as a weekly basis presents a workload issue for staff

requiring more clicking and additional entries.

Activity Detail

Number: Start Date:

Workfare 04/01/2023

Attendance Week Mon Tue Wed Thu
06/12/2023-06/18/2023 06/12 06/13 0e/14 06/15

End Date:

08/01/2023
Fri Sat Sun Total
06/16 06/17 oe/1s

Attendance: [ ] | | | | | | |
Excused
R 1 3 I C 1 1 [
Performance: [Making Satisfactory Progress  w|
Comments: CalWIN Conversion: ACTIVITY DESC: vrs work center
A
Save and Return
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Proposed Recommendation:

Requesting the Attendance Activity to mirror that as in WTW in CalSAWS. With WTW Attendance Activity being
able to be captured on a Monthly basis, this reduces the workload and entries that will be needed for CFET.

August 2023

+ Actual Hours Information
T R T R S T
1 i 3 4 5 [+]

[ ] | |l | || | | |l | |l | ||l | [ ]
7 8 9 10 11 12 13
| | | | | | | | | | | | | | [ 1
14 15 16 17 18 19 20
| | | | ||l | | | |l | | | ] | L]
21 22 23 24 25 26 27
| | | | | | | | | | | | | | [ 1
28 29 30 31
| | | |l | |l | ||l | L 1

Total Monthly Hours: [ ]

Average Weekly Hours:

Excused Absences Total Monthly Hours:

Performance Comments

Performance: [ |

Comments:

Priority/Implementation Consideration(s):
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CalSAWS Response:

CER Tracking #: (automatically generate by
JIRA)

SCR #

Rejected By:

Rejection Reason(s) or other Comments:

Date:
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