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CalSAWS Lobby Kiosk MagTek MSR Upgrade Guide 
 

The configurations will be covered in the following order:  

A. Where to obtain the new MagTek MSR Drivers 

B. Running the 2401msrdriver.bat 

a. What to do if the 2401msrdriver.bat file doesn’t work 

C. Running the vcredist_x64_8.0.50727.6195.exe and rebooting the kiosk 

D. Verifying the new MagTek MSR Drivers are working 

 

 

A. Obtaining the new MagTek MSR Drivers 

1. The new drivers will be coming in packaged as part of the new kiosk 

deployment. While logged in as admin on the kiosk workstation, seek to 

C:\kiosk-calsaws\web\kiosk 

 

B. Running the 2401msrdriver.bat 

1. After seeking to C:\kiosk-calsaws\web\kiosk, you will see two files pertaining 

to the new MagtTek MSR drivers: 

a. MagTekMSRDriver.zip 

b. 2401msrdriver.bat 

 
 

2. Double-click 2401msrdriver.bat and it will move the new MagTekMSRDriver.zip 

file to the correct location. 

a. What to do if the 2401msrdriver.bat doesn’t work: 

Seek to C:\Program Files and create JPOS\MagTek 

The full directory should be C:\Program Files\JPOS\MagTek 

b. Unzip the contents of MagTekMSRDriver.zip located in C:\kioks-

calsaws\web\kiosk to C:\Program Files\JPOS\MagTek so that it looks 

like the image below: 
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C. Running the vcredist x64 8.0.50727.6195.exe 

1. After moving the new MagTek MSR driver files correctly and seeking to 

C:\Program Files\JPOS\MagTek double-click and run 

vcredist_x64_8.0.50727.6195.exe 

 

2. Click Yes 
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3. Restart the kiosk workstation. 

 

 

D. Verifying the MagTek Driver Upgrade worked 

1. Wait for the kiosk to reboot and automatically launch the CalSAWS Kiosk 

Application. Walk through the kiosk flow and choose a case validated 

option, then select “Swipe EBT/BIC Card.” 

2. Swipe EBT/BIC card to test and see if it recognizes a card swipe by either 

continuing through the flow or stating that no case could be found from the 

card. 
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E. If help is needed 

If more clarification is needed for this process, please email 

lobby.support@calsaws.org and cc jacksonk@calsaws.org or use the link below 

to schedule a troubleshooting session.  

Troubleshooting request link: 

 

 




