CalSAWS | Notes from Medi-Cal/CMSP Commitiee

Date: | December 06, 2023 Location: | Microsoft Teams Conference Call
Time: | 09:00 am - 12:00 pm Meeting | CalSAWS Web Portal>Meetings>
Meeting Called by: | Maggie Orozco, Facilitator Materials: | Committees>Medi-Cal and CMSP
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XRosa Howard
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X Javier Corral X Alison Kellen XIRenee Gustafson X Elisa Miller XIDHCS
CSteven Tri OKari Brownstein X Cynthia Ridley XNina Butler OCDSS
X Christopher Campbell OTom Villanueva OTisha Mutreja
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OHector Flores OChar Baker OPrashant Goel RM Sponsors

OMaria Magana

XIMaggie Orozco

OGirish Chakkingal

OVeronica Lara

Rupa Putta
XThuyTien Nguyen

OMelissa Thomas

ClearBest
X James Dorame

Topic Important Points

SSA COLA Batch Memorandum .

e This year there are changes on how COLA is
processed as all counties are now in CalSAWS (will
run for a few days instead of just the weekend).
SSA COLA batch run will start on December 9,
2023.

e Data change occurred on 12/03/2023. The list with
the cases that were not updated was shared with
the counties via CIT 0399-23. These cases will need
to be reviewed and updated by the county staff.

e SSI COLA batch run on January 6, 2024, will
exclude January REs and cases with January SAR7
due month.

Batch Memorandum reviewed.

CA-251982 MAGI Renewals and .
Redeterminations Verification Services N

Designh document reviewed.

This SCR will implement technical changes only, no
functional changes for front-end users. Changes
will be applied beginning March 1, 2024.
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e CalSAWS will create a new MAGI Medi-Cal
Renewals and Redetermination Verifications
(MMRRYV) interface service to send and receive
MAGI Medi-Cal Renewal information with
CalHEERS.

e CalSAWS will create a file on the back end to pull
upcoming MAGI REs information three months prior
to RE due month. CalSAWS will send this
information to CalHEERS.

e CalHEERS will review cases on the file, send to
Federal Hub for electronic verification. Once the
information is received back from the Hub,
CalHEERS will hold the information and utilize that
information in the RE EDR to eliminate the need for
the real-time call to Federal Hub which will help
reduce the RE DER return time.

e |f CalHEERS is unable to use data from MMRRV
interface, CalHEERS will run case through real time

BRE.
CA- 267729 Create Batch Job to e Design Document Reviewed.
Automate ex-parte Renewal for Non- ¢ This SCR will identify Non-MAGI only cases that
MAGI with Stable Income meet the Stable Income criteria. CalSAWS will run

EDBC and advance RE due date 12 months.

e Batch EDBC will skip EDBC run to advance RE date
where the RE is already advanced by the time
batch EDBC is running. This will ensure RE due date
will not advance an extra year.

e Batch EDBC will be ‘Read only’ if running EDBC
results in adverse action such as increased Share
of Cost (SOC).

e For ‘Read only EDBC’ cases RE date will not
advance so the RE packet should be sent.

e Stable income criteria include zero income cases
as well (allincome records are end dated or there
is no income record).

Adult Expansion e CalSAWS completed batch to grant full scope
benefits to identified beneficiaries that met Adult
Expansion criteria.

¢ MAGI and Non-MAGI cases were split to avoid
erroneous discontinuance of Non-MAGI
individuals.

e SCR CA-270945- Transitioned Non-MAGI only cases.

e SCR CA-251565 Transitioned MAGI and Mixed
Household Cases.
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e List of individuals that failed to transition was sent
to counties via CIT 0397-23. DHCS transitioned
these individuals in MEDS, but counties will need to
manually review and update CalSAWS as
applicable.

¢ Individuals were fransitioned to comparable Full
Scope Aid Codes.

Committee meeting schedule for 2024 Majority of counties agreed to keep same meeting

schedule as 2023 in 2024.

CalSAWS Enhancement Requests (CERs) None

SCR Prioritization List e SCR Prioritization list is due back on 12/15/2023
e The list is available on Web Portal.

e Each county needs to elect their top 5 Priorities
with 1 being the highest and send completed list
before due date to their RCMs.

e There is no scheduled second round of
prioritization at this time but will possibly be in

spring.
MC Renewals Listing Report e This report is used to identify outstanding and

current Renewals.

e Thereportis available in CalSAWS (Reports >
Scheduled > Case Activity > Medi-Cal Renewals
Listing Report).

e The user must use Run Date filter to generate the

Title: Description:
[Medi-Cal Renewals Listing Report

Program: Frequency:

\ v]
Report Date Begin Date: Report Date End Date: Aid Code:
. 1@ C 1@

Run Date Begin Date: Run Date End Date:

rr— I

Results per Page:
e This report is generated daily. Once report results
appear, filter by Report date descending.

Search Results Summary Results 1 -3 of 3
Title Program Aid Code Report Date Run Date

= = = - =

Medi-Cal Renewals Listing Report 10/06/2023 12/07/2023
Medi-Cal Renewals Listing Report 11/06/2023 12/07/2023
Medi-Cal Renewals Listing Report 12/06/2023 12/07/2023
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e |f Report date and Run date is for same month this
means that is the current month Report.

Search Results Summary Results 1 -3 of 3

Title Program Aid Code Report Date Run Date
< < = - <

Medi-Cal Renewals Listing Report 10/06/2023 12/07/2023
Medi-Cal Renewals Listing Report 11/06/2023 12/07/2023
Medi-Cal Renewals Listing Report 12/06/2023 12/07/2023

e Delinquent tab is only available in the current
month report.

e Delinquent tab collects all active and pending
cases with past due months. This tab is cumulative
with overdue Renewals from all prior months.

¢ Discontinued cases will only appear if action is
needed from worker. Example: packet received
after the discontinuance.

e Discontinued cases show on the report up through
the end of the 90-day cure period (20 days from
the RE due month). Example: September
Discontinued Renewals will appear on the
Delinquent sheet through the end of December
2023.

e Any questions related to this report can be sent to
the Medi-Cal committee facilitator.

Walk-on ltems

Sacramento County: When are counties ‘Not needed’ status was added prior to C-IV to
using “Not Needed” status to update CalSAWS migration. The status was added to allow
Referrals and Determination Changes? counties to clean up old CalHEERS referrals and

Determination Changes.

‘Not needed’ status Determinations and Referrals
will not allow for DER to be used in the EDBC.

Is there a tool to monitor CalHEERS traffic CalSAWS Technical team has a tool available for

to CalSAWS? There was an Oracle tool in their use, but it is not available for front end users. If

CalWIN. counties observe slowness, they need to submit a
ticket.

Is there an opfion to change ‘County of In some scenarios yes. Committee will schedule a
Responsibility’ in CalSAWS? meeting or add to meeting agenda to do a demo
on this in future.
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Is there a way to see the summary of Yes, this option is available. The user will need to
Determination Changes (View Differences) click ‘Edit’, select applicable Medi-Cal program
in CalSAWS without updating status to from the drop-down, save and click on ‘View
‘Reviewed’? Differences’ button to view changes.

(Optional Items)

# Action ltem Assigned To Assigned Due Date Status
Date
1 Should EDBC be ‘Read 12/06/2023 In Process

Only’ if individual is
eligible to Premium Aid
Code since Premiums
are now reduced to
$0.00¢

2 Will DHCS confinue full 12/06/2023 Closed
scope aid code in MEDS
for the Adults that were
not fransitioned to Full
Scope by the batch?

3 Can Counties get a list 12/06/2023 Closed
of reasons why cases
skipped in the SSA COLA
Data Change and
batch?

# Decision Made Who Made the Date
Decision
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