CalSAWS M&QO Services RFP #01-2022

12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’'s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
CONTRACTOR'S STAFF NAME: - (I

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Atachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
[Nelgal=H

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Confractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “*no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Confractor provide you with a copy | Did the Contractor's Staff named at the top of

of the completed Attachment A10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment A10 - Infrastructure Key Staff

/Qualifications for the Contractor’s Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this form¥¢ provided on the project(s) that lists you as a
contact?

X yes []No Xl Yes []No (If “No" checked, explain
here.)

Page | 2



CalSAWS M&QO Services RFP #01-2022

TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each comesponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Conftractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? X Yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is

Name of Reference (print) Name of Company Reference (print)
Signature of Reference Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited in
the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1) project is
used that meet the MQs identified in this RFP. If only one (1) cited project meets the MQs, then
two references from that project are required. Each Individual Reference must clearly identify the
Customer/Client Reference individual and that individual's Agency, Department, Organization or
Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge of
the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
coNTrRACTOR's STAFF NAME: I

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 — Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,
Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you fo complete this Staff Reference Form. Please check the appropriate rating
based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or “no"” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in Table
4,

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4. Return the completed Staff Reference Form to Contractor.
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TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

contact?e

Did the Contractor’s Staff named at the top of
this page perform the services described in
Aftachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a

X Yes []No X Yes

here.)

] No (If “No” checked, explain

TABLE 3 - The Reference Must Complete This Table.

The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement

(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 8

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 8

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? X Yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.
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TABLE 4 - Descriptions of Rating Values

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is correct.

Name of Reference (print) Name of Company Reference (print)

Signature of Reference Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Atftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

coNTrRACTOR NAME: I

CONTRACTOR'S STAFF NAME: I
Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,
Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or “no” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy | Did the Contractor’s Staff named at the top of

of the completed Attachment A10 — this page perform the services described in

Infrastructure Key Staff Resumes Attachment A10 - Infrastructure Key Staff

/Qualifications for the Contractor’s Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this forme provided on the project(s) that lists you as a
contfacte

MXyYes [INo X Yes []No (If “No” checked, explain
here.)
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? X Yes []No

Optional Comments: Ms. Fou is extremely knowledgeable about project controls, processes
and procedures. Her experience goes beyond PMO to include ongoing operations.

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Reference (print) Name of Company Reference (print)

Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience..

The Individual references must be submitted within the Business Proposal as defined within RFP
Section é - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had confracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
CONTRACTOR'S STAFF NAME: I

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information

This information should match the information provided in Attachment A10 -
 Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference

Title

Agency, Depariment,
Organization or Company
where Staff member
perfarmed:

Project Title on which Staff
member performed

Reference Phone Number;

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

marking “yes"” or "no" and providing an

Step 1: Complete Columns 1-2 in Table 2 by
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This
COLUMN 1

able.
COLUMN 2

Did the Conftractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Quadalifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

>XlYes [ |No

X Yes

here.)

[ ] No (If “No" checked, explain
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| TABLE 3 - The Reference Must Complete This Table.
The Reference shall rafe t.he Confractor’s Staff performance and abilities Py enfering a

 rating value (in Column 2) for each corresponding Performance and Ability Statement

(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
N B ) _ from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? XlYes [ JNo

Optional Cdmmen’rs: Honored to work with. Great impact on success of project and team.

TABLE 4 - Descriptions of Rating Values

Rating Value

Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

8 poinfts Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points | Fair: The performance and abilities of the Contractor's Staff were average

during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engogement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Ref

Name of Company Reference (print)
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Aftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
CONTRACTOR'S STAFF NAME: [

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or “no” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form2

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contacte

x[ ]Yes [ ]No

x[_] Yes

here.)

] No (If “No” checked, explain
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff fo engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? x[_]Yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Reference (print) Name of Company Reference (print)
m— I

Date

Signature of Reference
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CalSAWS M&O Services RFP #01-2022

12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right 1o contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
CONTRACTOR's STAFF NAME: [

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Atachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as areference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4. Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contacte

MXyes [INo

X Yes

here.)

[ ] No (If “No" checked, explain
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Confractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contfractor handled engagement with end users and 10

User input.

Would you rehire this persone M yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Company Reference (print)

Signature or kererence Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience..

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: T
coNTRACTOR'S STAFF NAME: TGN

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Altachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,
Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as areference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by
explanation if needed.

marking "“yes” or “no" and providing an

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in

Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and

date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1

COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes

| /Qualifications for the Contractor's Staff

' named at the top of this page prior to your
completion of this form¢e

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

M yes [INo

M yes [INo (If “No" checked, explain

here.)
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2
Performance and Ability Statements Enter Rating
S from Table 4
Rate the performance of the Contractor’s Staff during this engagement. XX L »)
Rate the ability of the Contractor’s Staff to perform the contractually, XX
required work in a timely manner. 1o
Rate the verbal and written communication skills of the Contractor's Staff. | xx | O
Rate the ability of the Contractor’s Staff to engage in positive working XX
relationships with other coworkers. | O
Rate the knowledge of the Contractor’s Staff in the required areas of XX
expertise. | ©
Rate how well the Contractor handled engagement with end users and XX .
User input. | &
Would you rehire this person? o [E Yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
| average during this engagement.

0 points No Value: The performance and abilities of the Confractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is cerlifying that all information provided on this form is

correct.
Name of Reference Iirin’rl Name of Company Reference (print)

Signature of Reference Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Aftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: Accenture LLP_

CONTRACTOR’S STAFF NAME: Rick Costa

Instruction: The Bidder will provide two (2) Staff reference forms for each Key Staff.
' TABLE 1 - Reference’s Information ==

This information should match the in
Key Staff Resumes/Qualifications.

LT T EYT T R Ay I P E bt £8 TER PR F PSSP E =

Instruction for References: The Contractor Staff above has listed you as a reference and is

requesting for you to complete this Staff Reference Form. Please check the appropriate rating
based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes” or “no” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4. Return the completed Staff Reference Form to Contractor.

COLUMN 1 COLUMN 2 _

Did the Contractor provide you with a copy of | Did the Contractor’s Staff named at the top of this

the completed Attachment B10 — Infrastructure | page perform the services described in Attachment

Key Staff Resumes /Qualifications for the B10 — Infrastructure Key Staff Resumes

Contractor’s Staff named at the top of this page | /Qualifications, including the functions as described

prior to your completion of this form? and the time period provided on the project(s) that
y: lists yOu as a contact?

Wes [INo @Yes [INo (If “No” is checked, explain here.)

| TABLE 3 — The Reference Must Comple

o RS

COLUMN 1 . COLUMN 2
Performance and Ability Statements Enter Rating
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from Table 4

Rate the performance of the Contractor’s Staff during this engagement. XX I @

Rate the ability of the Contractor’'s Staff to perform the contractually, required XX '[ (")

work in a timely manner. -

Rate the verbal and written communication skills of the Contractor's Staff. XX j C)

Rate the ability of the Contractor’s Staff to engage in positive working XX
_relationships with other coworkers. /0
_Rate the knowledge of the Contractor’s Staff in the required areas of expertise. XX /? 7 o

Rate how well the Contractor handled engagement with end users and User XX O

input. /

Would you rehire this person? _ @/Yes [INo

Optional Comments:

 DEsein e —

Excellent: The performance and abilities of the Contractor’s Staff were exceptional
during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above average
during this engagement. - ]

5 points Fair: The performance and abilities of the Contractor’s Staff were average during
this engagement. -

2 points Poor: The performance and abilities of the Contractor’s Staff were below-average
during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were unsatisfactor

during this engagement.

jfying that all information provided on this form is
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’'s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM
CONTRACTOR NAME:

CONTRACTOR'S STAFF NAME: _

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Atachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
[Nelgal=H

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Confractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “*no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Confractor provide you with a copy | Did the Contractor's Staff named at the top of

of the completed Attachment A10 - this page perform the services described in

Infrastructure Key Staff Resumes Attachment A10 - Infrastructure Key Staff

/Qualifications for the Contractor’s Staff Resumes /Qualifications, including the

named at the top of this page prior to your | functions as described and the time period

completion of this form¥¢ provided on the project(s) that lists you as a
contact?

X yes []No Xl Yes []No (If “No" checked, explain
here.)
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each comesponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Conftractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? X yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor's Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Reference (print) Name of Company Reference (print)

Signature of Reference Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’'s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

coNTRACTOR NAME: I
coNTRACTOR’S STAFF NAME: [ NG

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1= Reference's Information
This information should match the information provided in AHachment A10 -
Infrastructure Key Staff Resumes/Qudlifications.

Customer/Client Reference
Name;

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:
Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking “yes" or *no"” and providing an |
explanation if needed.

Step 2. Complete Column 2 of Table 3, by ufilizing the description of ratings provided in
Table 4. -

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date. '

Step 4. Return the completed Staff Reference Form to Contractor.

TABLE 2 ~ The Reference Must Complete This
COLUMN 1

able.
COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor's Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contacte

Kyes [INo

Yes

] No (If “No” checked, explain
here.) _
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COLUMN 1 COLUMN 2
Performance and Ability Statements Enter Rating

from Table 4

Rate the performance of the Contractor's Staff during this engagement. 10
Rate the ability of the Contractor's Staff to perform the contractually, 10
required work in a timely manner.
Rate the verbal and written communication skills of the Contractor's Staff. | 10
Rate the ability of the Contractor's Staff to engage in positive working 10
relationships with other coworkers.
Rate the knowledge of the Contractor's Staff in the required areas of 10
expertise.
Rate how well the Contractor handled engagement with end users and 10
User input.
Would you rehire this person? X Yes [No
Optional Comments:

' TABLE 4 - Descriptions of Rating Values
Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct. '

I
; Name of Company Reference (print)
|
Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Aftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
CONTRACTOR’S STAFF NAME: _

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you fo complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "“yes” or *no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

X Yes [ ]No

X Yes

here.)

] No (If “No” checked, explain
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff fo perform the contfractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff fo engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? DX Yes []No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.
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By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Reference (print) Name of Company Reference (print)

Signature of Reference

Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Aftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right fo contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: [
coNTRACTOR's STAFF NAME: [N

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you fo complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

Yes

Yes
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff fo engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? Yes

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Company Reference (print)

Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience..

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

contrAcTOR NAME: [

coNTRACTOR'S STAFF NAME: ||
Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,
Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Instruction for References: The Contractor Staff above has listed you as a reference and is

requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Reference E-mail Address:

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “*no” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form2

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contacte

MyYes []No

M Yes

here.)

[ ] No (If “No” checked, explain
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Conftractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? M Yes [JNo

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Reference (print) Name of Company Reference (print)

Sighature of Reference Date
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12. H ATTACHMENI AH o INFRASTRUCTURE KEY S'{AFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2] Individual References from two different Projects cited
in the Affachment A10, Part 2 - Key Staff Minimum.Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency, -
Department, Organization or Company where Key Staff performed The expenence

The Individual references must be submitted within the Bus;ness Proposcﬂ as defined within RFP
Section 6 - Proposal Structure and Submission including sagno’rure of a‘he Cus’romer/chen’r .'
reference, SR : :

References:

Provide two customer/client references from cus’fomers/chenTs who hdve firsa‘—hond knowledge
of the job skills, experience, and abilifies sited in the résumé. : :

The Consortium reserves the right o contact individuals, em‘n‘fes or OI’GOHIZGTIOHS who have
had contracts or relationships with the Key Staff proposed for this effort, whe’rher or not they
are identified as references, to verify that the person has successfull\/ Derformed their -
contractual obligations on other similar projects. S :
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KEY STAFF REFERENCE FORM
coNTRACTOR NAME: I

CONTRACTOR'S STAFF NAME:_

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference's Information
This information should match the information provided in Atachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference _
Title

Agency, Depariment,
Organization or Company
where Staff member
performed:

Project Title on which Staff

member performed

Reference Phone Number:

|
Instruction for References: The Contractor Staff above has listed you as a reference and is

requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1:

Reference E-mail Address:

Complete Columns 1-2 in Table 2 by marking “yes" or "no" and providing an
explanation if needed.

Complete Column 2 of Table 3, by utilizihg the description of ratings provided in
Table 4.

At the bottom of the page, print your name, your company'’s name, then sign and
date.

Return the completed Staff Reference Form to Contractor.

Step 2.
Step 3:

Step 4.

TABLE 2 — The Reference Must Complete This
COLUMN 1

able.
COLUMN 2

Did the Conftractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Quadlifications for the Contractor's Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor's Staff named at the top of
this page perform the services described in
Aftachment A10 - Infrastructure Key Staff
Resumes /Quadlifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

X yes [INo

Yes
here.)

[[] No (If "No" checked, explain
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor's Staff performance and abilities by entering @

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor's Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor's Staff. | 10

Rate the ability of the Contractor's Staff to engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise. '

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person2 X Yes []No

Optional Comments: Please note as a frame of reference, | work hard to instill o
Continuous Improvement culture within my collective ITSM team. Our customer's goals
evolve overtime so we must grow with them by improving existing services and capitalizing
on new opportunities. As such, | rarely give excellent ratings.

Under Angela’s leadership, the implementation team did an excellent job transitioning our
SD services from the incumbent to Accenture without incident. Initially the team struggled
at times to keep up with our heavy email volumes. In my option, this was more of @
resource forecasting error than a SD ability error. Regardless, Angela worked with the SD
team and leadership to obtain additional resources while adjusting the team structure and
priorities to manage the backlog. As expected, the agents continue improving with
experience, services have stabilized, and we've settled into a solid operating model with
successful delivery of improved KPI/CSLs. The team regularly explores improvement
opportunities and has recently completed a Solution Adoption campaign to drive digital
channel usage and are in the planning stages of our first automation initiatives. In addition,
Angela regularly meets with Dana’s Leadership team to share monthly operation results
and provide updates on key initiatives.

Admittedly, | was somewhat apprehensive in the beginning of this engagement but have
been extremely pleased with the results. We have received numerous compliments across
all levels of the organization. |sincerely believe Angeld’s contributions were crucial to our
success. While | would hate to see Angela leave the Dana account, she's been a pleasure
to work with and is well deserving of new opportunities.
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TABLE 4 - Descriptions of Rating Values

Rating Value

Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement,

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement,

2 points Poor: The performance and abilities of the Contractor's Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is

correct.

i Name of Company Reference (print)
1|
Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQ@s, then two references from that project are required. Each Individual Reference must
clearty identify the Customer/Client Reference individual and that individual’s Agency,
Department, Organization or Company where Key Staff performed the experience..

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they

are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

contRACTOR NAME:
CONTRACTOR'S STAFE NAME:
Instruction: The Bidder will provide two (2) Stait mmw\‘a foms for <\>\‘h propased Key Staift,

TABLE | - Reference's Information

This infarmation should match the intormation provided in Atachment A10 -

Infrastructure Rey Siaff Resumes/ Quakmotiom\

Customer/Clent Reterence

Name:

Customer/Chent Reference
Title

Agency, Department,

Qrganization or Company
whete Stalt membet
performedh

Project Title an which Statt
member performed

Reference Phone Number:

=
Reterence Lmai Adaress)

Instruction for References: The Contractor Staff above has isted you as a reference and 8
requeshing for you to compiete tha Staff Reference Form. Please chack the appropiate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1.2 in Toble 2 by marking “yes" o "no™ and providing an
xplanation if needed.

Step 2 Complete Column 2 of Table 3, by vliizing the descriphon of IKlings provided in
Table 4.

Step 3 Al the bottom of the page. print your name, your company's name, then sign and
date.

Step 4 Rmmhecompbted&duemm Form to Conbractor.

TABLE 2 = The Reteience Must Comple

 COLUMN COLUMN 2 ‘
Did the Contractor provide you with a copy | Did the Contractor's Statt named at the top of
of the completed Attachment A10 - IR page parfom the senvices descnded in
nhrastruchre Key Staff Resumes Attachment A10 = nirkisruchee Key Staott
/Qualifications for the Contractor's Staft Rasumes /Quakiicatons, inchuding the
named at the top of this page Py 1o your | funchions as desaiided and the time paod
completion of this form#@ | providied on the project(s) that iRk you as @

, L contact
Nves [ INo Nyes [[1No (if “No® checked, explon

hete.)
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Raling
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a fimely manner.
Rate the verbal and written communication skills of the Contractor’s Staff. 10

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10
expertise.

Rate how well the Coniractor handled engagement with end users and 10
User input.

Would you rehire this person? X yes []No

Optional Comments: Angela and her team did an ouistanding job with our POS service
desk fransition and stabilization. This feam performed as expected for a high touch service.

TABLE 4 - Descriptions of Rating Values

Rating Value Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilifies of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor's Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference Is certifying that all information provided on this form Is
coirect.

Home 3] eLre.n |-!n’r]

Name ol !om!ony !e'erence (print)

Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Aftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right fo contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
coNTRACTOR's STAFF NAME:

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you fo complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

X Yes [ ]No

X Yes

here.)

] No (If “No” checked, explain
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff fo perform the confractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff fo engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? DX Yes []No

Optional Comments: Eric and his team have handled extremely complex technical
migrations under aggressive timelines. They are strong in assessment and understanding
complexity, organizing the work, creating clarity and streamlined processes for all teams to
work, and driving execution. We are very happy with the outcome. The technology is
modernized, scaling, resilient and very efficient.

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.
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Name of Reference (print) Name of Company Reference (print)

ce Date
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12.11 ATTACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects cited
in the Aftachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one (1)
project is used that meet the MQs identified in this RFP. If only one (1) cited project meets the
MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual’s Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within RFP
Section 6 - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand knowledge
of the job skills, experience, and abilities sited in the résumé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
CONTRACTOR'S STAFF NAME: [

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,

Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you fo complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "yes” or “no” and providing an
explanation if needed.

Step 2: Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: Af the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4: Return the completed Staff Reference Form to Contractor.

TABLE 2 — The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a copy
of the completed Attachment A10 -
Infrastructure Key Staff Resumes
/Qualifications for the Contractor’s Staff
named at the top of this page prior to your
completion of this form?

Did the Contractor’s Staff named at the top of
this page perform the services described in
Attachment A10 - Infrastructure Key Staff
Resumes /Qualifications, including the
functions as described and the time period
provided on the project(s) that lists you as a
contact?

[ ]No

XYes

X Yes []No (If “"No” checked, explain here.)
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TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate t.he Contractor’s Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating
from Table 4

Rate the performance of the Contractor’s Staff during this engagement. 10

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a timely manner.

Rate the verbal and written communication skills of the Contractor’s Staff. | 10

Rate the ability of the Contractor’s Staff fo engage in positive working 10

relationships with other coworkers.

Rate the knowledge of the Contractor’s Staff in the required areas of 10

expertise.

Rate how well the Contractor handled engagement with end users and 10

User input.

Would you rehire this person? XYes []No

Optional Comments: | wish | could rate him higher as he executed his work at the highest
level of autonomy, works very well with others, knows how to communicate without making
someone feel dumb, and is very knowledgeable about Solution Architecture, Automation,
Cloud, and Security. It was a real treat to work with Eric and can’t wait until we get an
opportunity to work with him again. | can’t say enough about Eric’'s capabilities and skills,
but happy to provide further information if desired.

TABLE 4 - Descriptions of Rating Values

Rating Value  Description

10 points Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor’s Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were below-
average during this engagement.

0 points No Value: The performance and abilities of the Contractor’s Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Reference (print) Name of Company Reference (print)
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Signature of Reference Date
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12.11 AmrACHMENT A11 — INFRASTRUCTURE KEY STAFF REFERENCE CHECK FORM

Instructions:

For each Key Staff role, provide two (2) Individual References from two different Projects
cited in the Attachment A10, Part 2 - Key Staff Minimum Qualification Table, unless only one
(1) project is used that meet the MQs identified in this RFP. If only one (1) cited project meets
the MQs, then two references from that project are required. Each Individual Reference must
clearly identify the Customer/Client Reference individual and that individual's Agency,
Department, Organization or Company where Key Staff performed the experience.

The Individual references must be submitted within the Business Proposal as defined within
RFP Section é - Proposal Structure and Submission including signature of the customer/client
reference.

References:

Provide two customer/client references from customers/clients who have first-hand
knowledge of the job skills, experience, and abilities sited in the résumeé.

The Consortium reserves the right to contact individuals, entities, or organizations who have
had contracts or relationships with the Key Staff proposed for this effort, whether or not they
are identified as references, to verify that the person has successfully performed their
contractual obligations on other similar projects.
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KEY STAFF REFERENCE FORM

CONTRACTOR NAME: I
coNTRACTOR'’S STAFF NAME: [

Instruction: The Bidder will provide two (2) Staff reference forms for each proposed Key Staff.

TABLE 1 - Reference’s Information
This information should match the information provided in Attachment A10 -
Infrastructure Key Staff Resumes/Qualifications.

Customer/Client Reference
Name:

Customer/Client Reference
Title

Agency, Department,
Organization or Company
where Staff member
performed:

Project Title on which Staff
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and is
requesting for you to complete this Staff Reference Form. Please check the appropriate
rating based on your experience with the proposed Staff.

Step 1: Complete Columns 1-2 in Table 2 by marking "“yes" or "no"” and providing an
explanation if needed.

Step 2. Complete Column 2 of Table 3, by utilizing the description of ratings provided in
Table 4.

Step 3: At the bottom of the page, print your name, your company’s name, then sign and
date.

Step 4. Return the completed Staff Reference Form to Contractor.
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TABLE 2 - The Reference Must Complete This Table.

COLUMN 1 ICOLUMN 2
Did the Contractor provide you with a copy | Did the Contractor's Staff named at the top of
of the completed Attachment A10 - this page perform the services described in
Infrastructure Key Staff Resumes Attachment A10 — Infrastructure Key Staff
/Qualifications for the Contfractor's Staff Resumes /Quadlifications, including the
named at the top of this page prior to your | functions as described and the time period
completion of this form? provided on the project(s) that lists you as a
contact?
Yes [ONo Yes O No (If “No" checked, explain
here.)

TABLE 3 - The Reference Must Complete This Table.
The Reference shall rate the Contractor's Staff performance and abilities by entering a

rating value (in Column 2) for each corresponding Performance and Ability Statement
(listed in Column 1). Use the rating values contained in Description of Rating Values below.

COLUMN 1 COLUMN 2

Performance and Ability Statements Enter Rating from
Table 4

Rate the performance of the Contractor's Staff during this 10

engagement.

Rate the ability of the Contractor’s Staff to perform the contractually, 10

required work in a fimely manner.

Rate the verbal and written communication skills of the Contractor’s 10

Staff.

Rate the ability of the Contractor’s Staff to engage in positive working 10
relationships with other coworkers.

Rate the knowledge of the Contractor's Staff in the required areas of 10
expertise.
Rate how well the Contractor handled engagement with end users 10

and User input.

Would you rehire this person? Yes O No

Optional Comments:

TABLE 4 - Descriptions of Rating Values

Rating Value Description
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TABLE 4 - Descriptions of Rating Values

10 poinfts Excellent: The performance and abilities of the Contractor’s Staff were
exceptional during this engagement.

8 points Good: The performance and abilities of the Contractor's Staff were above
average during this engagement.

5 points Fair: The performance and abilities of the Contractor’s Staff were average
during this engagement.

2 points Poor: The performance and abilities of the Contractor’s Staff were
below-average during this engagement.

0 points No Valuve: The performance and abilities of the Contractor's Staff were
unsatisfactory during this engagement.

By signing this form, the Reference is certifying that all information provided on this form is
correct.

Name of Company Reference (print)

Date

Signature of Refefence
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