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1.0 Section 2B Firm Qualifications: Firm Financial Resources 

RFP # 6.3.4.1 Section 2B - Firm Qualifications: Firm Financial Resources 

Bidders will provide financial qualifications as contained in Section 5.2.1.3 associated with the prime Contractor and any Subcontractor 

providing at least 20% of the annual revenue during the base contract period. 

We provide the response to financial qualifications outlined in Section 5. 2.1.3 of the RFP on the 

following pages. Accenture will not have any subcontractors providing at least 20% of the annual 

price during the base contract period. Therefore, we provide only Accenture's financial details here. 

1.1 Infrastructure Firm Financial Qualification 

RFP # 5.2.1.3 (RFP Table # 29) 

Firm Financial Qualifications must be met and documented according to Section 6 - Proposal Structure and Submission. Firm qualifications 

must be provided for Subcontractors who provide at least 20% of the annual price during the base contract period.   

In the event of any form of business or corporate reorganization by Bidder (e.g., sale, merger, rebranding, or other similar form of 

reorganization), the Bidder shall provide the required financial information for the Bidder’s successor in interest.  

Bidders will provide responses to: 

I-F5a or I-F5b. Do not respond to both, and 

I-F6, and 

I-F-7  

Firm Financial Qualifications requirements will be scored as pass or fail. 

As requested, Accenture has provided audited financial statements, our Dun & Bradstreet (D&B) 

Business Information Report, and we meet all financial qualifications. We understand that in the event 

of any form of business or corporate reorganization by us (e.g., sale, merger, rebranding, or other 

similar form of reorganization), Accenture will provide the required financial information for our 

successor in interest. 

  



CalSAWS Consortium 
Volume 1A – Infrastructure Business Proposal, Part 2 | RFP #01-2022 

 

Accenture 2 Copyright © 2023 Accenture. All rights reserved. 

1.1.1 Financial Statement 
Req # I-F5 

a.   

The Bidder will provide financial statements for the past two (2) fiscal years for the Contractor and each Subcontractor. These must be 

audited financial statements unless audited statements are not a part of the routine business practices of the firm. The Consortium will 

accept financial statements audited according to either Generally Accepted Accounting Principles (GAAP), Statutory Accounting 

Principles (SAP) of the National Association of Insurance Commissioners (NAIC) or the International Financial Reporting Standards (IFRS). 

Accenture has been in business for more than five decades. We have a strong, sustained business 

standing and reputation in the market because of our capabilities, offerings, and a unique 

combination of people, processes, and technology. Our prowess lies in our strong financial stability, 

improved process quality, enhanced cost efficiency, global reach, and capability for servicing 

specific industry requirements.  

Our financial state remains exceptionally strong, and we continue to generate significant new 

bookings of $71.7 billion for fiscal 2022—demonstrating our stability and long-term viability as a service 

provider. For CalSAWS, our financial strength as a service provider means we are fully capable of 

providing the required services for the duration of our contract. 

Table 1 provides Accenture’s audited financial highlights. We have also attached our audited 

financial statements for the past two years. Please refer to attachments 01_Accenture_01-2022-

Volume 1A_Part 2_1.1.1_Accenture FY22 10K and 02_Accenture_01-2022-Volume 1A_Part 

2_1.1.1_Accenture FY21 10K for the same.  

FISCAL 2022 

(ENDED AUG. 31, 2022) 
FISCAL 2021  
(ENDED AUG. 31, 2021) 

$61.6 billion in annual revenues $50.5 billion in annual revenues 

26% revenue increase in local currency 11% revenue increase in local currency 

22% increase in adjusted earnings per share 

from fiscal 2021 

18% increase in adjusted earnings per share from fiscal 2020 

19% compound annual total return to 

shareholders over the last five years 

26% compound annual total return to shareholders over the 

last five years 

$8.8 billion in cash on the balance sheet; 

virtually no debt 

$8.2 billion in cash on the balance sheet; virtually no debt 

Table 1. The last two fiscal years of Accenture's audited financial information underscore our stability. 

We delivered record performance in fiscal 2022, reflected in our outstanding financial results and in 

the 360° value we delivered beyond our financials for our clients, people, shareholders, partners, and 

communities. The strict accounting and reporting compliance that comes with being a publicly 

traded company provides you with peace of mind that Accenture is financially fit and capable of 

serving your business needs for years to come. 

Accenture will not have any subcontractors performing work that will account for 20% or more of the 

total contract value by itself. Therefore, we have not provided audited financial reports for our 

subcontractors as section 5.2.1.3 of the RFP specifies.  
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b.   

If the Bidder does not produce audited financial statements or file corporate financial information such as a 10-K as part of its routine 

business practices, as included in point a. above, Bidders may provide unaudited financial information that includes information relating to 

liquidity, assets, liabilities, equity, working capital, current ratio and net revenue. Bidders must also provide a privately placed debt rating 

from the NAIC, or an equivalent nationally recognized credit rating agency. 

No response; requirement not applicable. 

1.1.2 D-U-N-S Number 
Req # I-F6 

The Bidder must also provide a copy of its Dun & Bradstreet (D&B) D-U-N-S number and Business Information Report, inclusive of its D&B 

viability and credit ratings. 

Accenture’s D-U-N-S number is 13-782-0580. We include our Dun & Bradstreet (D&B) Business 

Information Report as an attachment titled 03_Accenture_01-2022-Volume1A_Part 2_1.1.2_Accenture 

D&B Report.  

Accenture does not endorse the D&B rating as their methodology for assessing risk is not an entirely 

accurate assessment of the company. One of D&B’s primary factors for ratings is payment history, 

which can be misleading for companies like Accenture who pay vendors on 60-day terms. D&B views 

a 60-day payment term as “negative." 

We have much more confidence in the analysis of the three major ratings agencies that result in 

Accenture having ratings of Aa3 (Moody’s), AA- (S&P), and A+ (Fitch), placing us at the top end for IT 

services companies. Please refer to the following attachments for detailed reports by these agencies: 

 04_Accenture_01-2022-Volume 1A_Part 2_1.1.2_Accenture Fitch Report 

 05_Accenture_01-2022-Volume 1A_Part 2_1.1.2_Accenture Moody's Report 

 06_Accenture_01-2022-Volume 1A_Part 2_1.1.2_Accenture S&P Report 

1.1.3 Signed Statement 
Req # I-F7 

These financial statements must be accompanied by a signed statement from the Bidder’s or its Parent Company’s Chief Executive Officer, 

Chief Financial Officer and/or Designee(s), certifying the financial information is accurate and complete. Alternatively, financial statements 

that include a signed statement by the independent certified public accountant, made a part of the financial statement, will suffice for the 

certification letter. 

Our audited financial statements for the past two years (provided in 1.1.1.a) have been signed by our 

Chief Executive Officer Julie Sweet.   
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1.2 Subcontractor Additional Details 

RFP # 6.3.4.1.1 

The Contractor shall provide a detailed description of all Work to be performed by the Subcontractor(s) providing at least 20% of the 

annual price during the base contract period, including: 

 Any Tasks, or portions thereof, that will be subcontracted must be identified and defined; 

 Each Subcontractor(s) responsible shall be identified by name;  

 The rationale for selection of the Subcontractor(s) must be stated; and   

 The exact type and amount of Work to be done by each Subcontractor must be identified and defined.   

The Contractor shall delineate the percentage of the total Infrastructure Services Project Work each Subcontractor will perform by SFY. The 

percentage of Work shall be calculated using the Subcontractor’s portion of the total number of Work hours or by using another method 

such as the Subcontractor’s portion of the prime Contractor’s total price. The Contractor shall separately delineate the percentage of the 

total Infrastructure Services Project Work any Minority or MWBEs or Disabled Veteran Owned Business Enterprises will perform by SFY. 

Accenture will not have any subcontractors providing at least 20% of the annual price during the 

base contract period.  

CalSAWS Consortium has stated that it requires partnering with Contractor(s) to help CalSAWS 

operate and mature as a “Best in Class” solution. You are also seeking a partner that can bring insight 

and innovation to transition the existing services and guide the transformation of the solution to 

improve responsiveness while verifying no disruption to the support of the California counties. The key 

to fulfilling these requirements is a diverse team that is knowledgeable and experienced with 

advanced solutions, has a strong familiarity with CalSAWS, is flexible, nimble, and can adapt to 

changes in legislation, program/policy, and emerging technologies. Accenture has developed a 

robust network of partners with the objective of helping CalSAWS continue as a high-performance 

business while getting the most value out of technology investment. 

Accelerating the Momentum with the Right Partners 

Rather than leverage our contractor partners as needed, we understand the importance of 

immediate access to resources who not only deliver with us on a day-to-day basis, but who also 

have the experience to understand the needs of the CalSAWS system. Led by Accenture, our team is 

comprised of industry-recognized companies with thought leaders responsible for strategic planning, 

transformation, cloud, cross-domain guidance, engineering, and quality control. These leaders are 

backed by a talented team of professionals who provide cost-efficient steady-state operations and 

SLA attainment. For example, Amazon Web Services (AWS) is our partner for leading the AWS Cloud 

aspect of the solution. We have also leveraged Cisco out-of-the-box platform framework as common 

practice, enabling us to focus on the more conceptual aspect of our transformation, which was to 

connect case workers, employees, and residents with the power of immediacy. This combination of 

resources and experience gives our team peerless vision of CalSAWS’ M&O requirements, enabling us 

to design solutions with the Consortium that will be the most impactful.  

We have chosen alliances and teaming partners (advisors, staffing providers, hardware/software 

providers, and product providers) identified in the transmittal letter precisely aligned with CalSAWS’ 

needs to add skills, technology, and insights applicable across Infrastructure. Collectively, the 

relationships strengthen our ability to help CalSAWS deliver a complete solution to achieve: 

 Enhanced vendor relationships with dedicated support personnel 

 Privileged access to development software, demonstration hardware, architectural expertise, 

sizing, and configuration assistance  

 Smooth multivendor process to expedite vendor escalation processes 

 Reduce the risk and costs associated with the technology procurement process and the total cost 

of technology ownership  

Our team has in-depth experience, knowledge, and understanding of CalSAWS’ current IT operations 

infrastructure, tools, and processes to take CalSAWS to the next level of modernized service support. 
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The new providers will bring a fresh perspective to complement the team. This is demonstrated in the 

Understanding and Approach section. 

An additional benefit of using Accenture Teaming Partners is through Accenture, CalSAWS’ decision-

making and procurement processes are expedited and streamlined. We have actively built and 

managed this network to provide you with preferred pricing and access to the best specialized 

technologies.  



Fiscal 2022

Creating value in 
all directions 

Annual Report



We delivered extraordinary financial results in fiscal 
2022, with significant market share gains, strong 
profitability and earnings growth, and excellent free 
cash flow, driving superior shareholder value. These 
strong financial results allow us to deliver even more 
360° value for all our stakeholders.

Revenues 

$61.6B
A record increase of 26% in 
local currency and 22% in 
U.S. dollars from fiscal 2021

New bookings 

$71.7B
Record bookings, an increase 
of 25% in local currency and 
21% in U.S. dollars

Diluted earnings per share 

$10.71
A 22% increase on an adjusted 
basis after adjusting fiscal 2021 
GAAP EPS to exclude gains on an 
investment of $0.36 per share

Operating margin 

15.2%

An expansion of 
10 basis points from 
fiscal 2021

Free cash flow  

$8.8B
Defined as operating cash flow of 
$9.5 billion net of property and 
equipment additions of $718 million

Cash returned to shareholders

$6.6B
Defined as cash dividends 
of $2.5 billion plus share 
repurchases of $4.1 billion

For 12 months ended August 31, 2022



From our 
Chair and CEO

Fiscal 2022 was truly a remarkable year. 
We delivered extraordinary financial results 
while creating more 360° value for all of our 
stakeholders—our clients, people, shareholders, 
partners and communities.

With record bookings and record revenues, we continued to take 
market share, grow profitably and invest in our business and our 
incredible 721,000 people around the globe. We expanded our 
largest and longest client relationships, many of which include the 
world’s leading companies and governments, while building new 
ones. We are proud to have achieved our highest brand value and 
rank to date on BrandZ’s prestigious Top 100 Most Valuable Global 
Brands list, increasing 28% to over $82 billion and ranking No. 26.
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We promoted approximately 157,000 of our people, delivered more 
than 40 million training hours and added nearly 100,000 people to 
our global team. Today, we are 47% women with a goal of gender 
parity by 2025. We have set a goal to reach net-zero emissions by 
2025, and now power our offices and centers worldwide with over 
85% renewable electricity, on our way to our goal of 100% by 2023. 

We create value for communities around the world, ranging from 
creating jobs to developing digital skills, supporting refugees and 
enabling young entrepreneurs. For example, we are leveraging 
our expertise in digital learning and collaboration, partnering with 
UNICEF's Generation Unlimited on the new Passport to Earning 
platform program to equip 10 million young people ages 15 to 24 
across 10 countries with digital skills to prepare them for work.

We measure our success by both our financial results and the 
broader 360° value we create for our stakeholders. We believe 

transparency builds trust. To share our progress, we launched our 
digital 360° Value Reporting Experience last year with all of our 
expanded reporting and data in one place. For more information 
on the 360° value we are creating, please visit the Accenture 
360° Value Reporting Experience, which reflects new information 
each quarter. In December 2022, we will also publish our 

progress and performance against our goals and the frameworks 
on which we report.

As we begin the new fiscal year, we believe the depth and breadth of 
our services have never been more relevant. We look forward to the 
future and will continue to pivot to capture new opportunities, create 
360° value, operate our own business with operational excellence 
and deliver on the promise of technology and human ingenuity for all.



Our ongoing investments

$3.4B
Deployed across 38 
acquisitions that are 
well-balanced across 
markets, services and 
strategic priorities

$1.1B
Invested in R&D in our assets, 
platforms, and industry 
and functional solutions

$1.1B
Invested in training and 
development of our people
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Our exceptional performance in 
fiscal 2022 is a testament to our 
ability to create enduring 360° 
value for all our stakeholders: 
clients, people, shareholders, 
partners and communities.  
 
Julie Sweet

“

”



Strong financial results allow us to deliver 
more 360° value for all our stakeholders. In 
fiscal 2022, we delivered revenues of $62 
billion, representing a record 26% growth in 
local currency, adding $11 billion in revenues 
for the year. We again gained significant 
market share, expanded our operating margin 
by 10 basis points, increased earnings per 
share to $10.71, a 22% increase over adjusted 
fiscal 2021 earnings per share, and returned 
$6.6 billion to shareholders through dividends 
and share repurchases.

Our strong financial results reflect our unique 
ability to serve the needs of our clients 
across their enterprises and over time. Our 
clients include more than three-quarters of 
the FORTUNE Global 500. Of our top 100 
clients, 99 have been with us for more than a 
decade. Our capabilities range from creative 
to consulting, strategy to systems integration 
to managed services, across functions from 
finance, HR and IT, to marketing, supply chain 
and manufacturing, across our five industry 
groups and all major markets. Our managed 
services have become increasingly strategic 
as companies seek to move faster and 
leverage our digital platforms and talent as 
well as reduce cost.  

The range of these capabilities and 
accompanying insights have enabled us 
to help our clients achieve compressed 
transformations. Compressed transformations 
are bold programs on accelerated 
timeframes, often spanning multiple parts 
of the enterprise at the same time. In fiscal 
2022, we had 100 clients with quarterly 
bookings greater than $100 million compared 
to 72 last fiscal year. We ended the year 
with 267 Diamond clients, our largest client 
relationships, which is up significantly from 
229 last fiscal year, demonstrating the trust 
and confidence our clients have in us.

By staying close to our clients, understanding 
and anticipating their needs, and investing 
in solutions to help them, we are able to 
create tangible value for our clients. In 
today’s environment, industries, markets and 
companies are being affected differently—
and whatever the opportunity or challenge, 
all strategies lead to technology. Our strong 
ecosystem relationships are critical to the 
value we create with our clients. We are proud 
to be the No. 1 partner for nine out of our 
top 10 ecosystem partners, all leaders in the 
technology industry. 

Creating 360° Value
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We believe that the companies that will 
lead in the next decade need to harness 
the five key forces of change we have 
identified—total enterprise reinvention, talent, 
sustainability, the metaverse continuum 
and the ongoing technology revolution. We 
are investing and co-creating with clients 
and partners to lead in helping our clients 
thrive across these forces, which we expect 
to have different time horizons. Today, 
the strong demand we continue to see 
across our geographic markets, services 
and industries is being primarily driven by 
the first two, as companies are in the early 
stages of harnessing these forces. We have 
summarized below each of the five key forces 
as we currently see them evolving.  

•	 Total enterprise reinvention 
as we believe every part of every business 
must be transformed by technology, data 
and AI, with new ways of working and 
engaging with customers, employees 
and partners, and new business models, 
products and services. We are helping 
clients build their digital core, optimize 
operations and accelerate growth.  

•	 Talent 
as companies must be able to access 
great talent, be talent creators not just 

Looking Ahead: 
Five Key Forces of Change

consumers, and unlock the potential 
of their people—from the ways they 
organize and work, to their culture, to their 
employee value proposition.

•	 Sustainability 
as consumers, employees, business 
partners, regulators and investors are 
demanding companies move from 
commitment to action—we believe every 
business must be a sustainable business.

•	 	The metaverse continuum 
moving seamlessly between virtual and 
physical, which we believe will provide 
even greater possibilities in the next 
waves of digital transformation. 

•	 The ongoing technology revolution 
from the rich innovation to come in 
the powerful technologies being used 
to transform companies today, to the 
new fields of the future, from quantum 
computing to science and space 
technology.

We believe that helping clients navigate 
these five key forces of change will, in 
turn, drive our growth.



We are able to deliver value for our clients 
because of our people. One of our eight 
Leadership Essentials is to care deeply for 
our people personally and professionally. 
We want each of our people to believe they 
are net better off because they are a part of 
Accenture. This year, we were recognized 
as a top 10 Great Place to Work® in nine 
countries—Argentina, Brazil, France, India, 
Japan, Mexico, the Philippines, the United 
Kingdom and the United States, which 
jumped 38 spots to rank No. 6—which 
represent approximately 76% of our people. 
These recognitions reflect a tangible 
demonstration of our commitment to our 
people and help build our brand among 
potential recruits.

We seek to offer our people vibrant career 
paths, meaningful opportunities to grow 
and continuous learning. In fiscal 2022, 
we invested $1.1 billion in training and 
development of our people. Our investment 
in learning and our people also helps us be 
more resilient, allowing us to more easily pivot 
to new areas of growth as markets and our 
clients change.  

Our People, Our Leadership 
and Our Purpose

Promoting our people  

157,000
We celebrated our promotions 
and added nearly 100,000 
people to our global workforce

We delivered over  

40M
Training hours, an increase of 
27% over fiscal 2021

We are now

47% 
Women on track to achieve our 
goal of 50% by 2025
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Another leadership essential, which is also 
tied to caring for our people, is that we ask 
leaders to live our unwavering commitment 
to inclusion and diversity. Our commitment to 
inclusion and diversity unleashes innovation 
and we believe creates an environment 
where all of our people have an opportunity 
to feel they belong, advance and thrive. 
In connection with our priorities around 
inclusion and diversity, we set goals, share 
them publicly, collect data to continuously 
improve and hold our leaders accountable. 
We are proud that for the third time in 
five years, we ranked No. 1 on the Refinitiv 
Diversity & Inclusion Index of more than 
12,000 publicly listed companies globally. 

We believe our commitment to inclusion 
and diversity makes us more attractive to 
top talent. From innovation, to unlocking the 
potential of our people to giving us access 
to more great talent, this commitment and 
expectation of our leaders is critical to our 
ability to deliver strong financial results.

As part of our commitment to creating 
a place where people can be successful 
both professionally and personally, we take 
a holistic view of well-being. Well-being 
includes physical, mental, emotional and 
financial well-being—and we are providing 
specially defined programs and practices  
to meet our people’s fundamental  
human needs. 

For example, in fiscal 2022, we have 
continued to elevate our support for the 
well-being of our people, led by our 
Chief Health Officer and with digital tools 
and initiatives to help them cope and to 
strengthen their mental resilience.

Those programs include access to in-person 
and virtual counseling and support, to digital 
tools like Calm and Wysa, to our Mental Health 
Ally program and to our many Thrive Global 
programs, which collectively bring science-
based solutions to lower stress, enhance 
well-being and productivity, and build 
resilience and belonging. Specifically relating 
to COVID-19, our people continue to benefit 
from the robust support established since the 
beginning of the pandemic.

We seek to build a culture of shared 
success—with our clients, each other, our 
shareholders, partners and communities. We 
have mentioned two of our eight Leadership 
Essentials. These eight set the standard for 
what we expect from all our people. They 
are core to our ability to lead across market 
environments and uncertainties and achieve 
shared success. They are so important that 
we wanted to summarize them this year.



Our Leadership Essentials are:

•	 Always do the right thing, 
in every decision and action;

•	 Lead with excellence, 
confidence and humility, as 
demonstrated by being a learner, 
building great teams and being 
naturally collaborative; 

•	 Exemplify client-centricity  
and a commitment to client  
value creation; 

•	 Act as a true partner, to  
each other, our clients, 
our ecosystem and our 
communities—committed  
to shared success;

•	 Care deeply for all our people 
to help them achieve their 
aspirations professionally and 
personally;

•	 	Live our unwavering 
commitment to inclusion, 
diversity and equality, as 
demonstrated by personal impact 
and overall results; 

•	 Have the courage to change 
and the ability to bring our people 
along the journey; and

•	 Actively innovate—looking 
across Accenture at what we are 
doing for clients and externally to 
partners, competitors, start-ups, 
clients, academia and analysts—
to learn, respectfully challenge 
our assumptions and apply the 
innovation, and cultivate and 
reward our people for doing the 
same.
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Our sustainability commitments in how we 
operate our own business, in addition to 
helping our clients, are an important part 
of our commitment to shared success. We 
hold ourselves accountable to clear and 
measurable objectives, including reaching 
net-zero emissions by 2025 with 100% 
renewable electricity by 2023, moving 
towards zero waste including reusing or 
recycling e-waste by 2025, and planning for 
water risk by 2025.

Our purpose is to deliver on the promise of 
technology and human ingenuity for all. And 
more than ever, we are committed to creating 
360° value in the year ahead and in every 
direction for all our stakeholders. 

In closing, thank you to our incredibly 
talented people around the world for 
their commitment and hard work to 
deliver value every day. And thank you to 
our clients, shareholders, partners and 
communities for your continued trust 
and support.

Julie Sweet 
Chair & Chief Executive Officer 
October 12, 2022



The performance graph to the 
right shows the cumulative total 
shareholder return on our Class A 
shares for the period starting on 
August 31, 2017, and ending on 
August 31, 2022, which was the end 
of fiscal 2022. This is compared with 
the cumulative total returns over the 
same period of the S&P 500 Stock 
Index and the S&P 500 Information 
Technology Sector Index. The 
graph assumes that, on August 31, 
2017, $100 was invested in our Class 
A shares and $100 was invested in 
each of the other two indices, with 
dividends reinvested on the ex-
dividend date without payment of 
any commissions. The performance 
shown in the graph represents past 
performance and should not be 
considered an indication of future 
performance.

Comparison of 
Cumulative Total Return

Indexed Prices as of August 31
2017 2018 2019 2020 2021 2022

Accenture $100 $132 $157 $193 $275 $238

S&P 500 Index $100 $120 $123 $150 $197 $175

S&P 500 IT Sector Index $100 $133 $142 $224 $289 $248

August 31, 2017–August 31, 2022 
Accenture vs. S&P 500 Stock Index and S&P 500 Information Technology Sector Index

20182017 2019 2020 2021 2022
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Awards & Recognition
CDP Climate Change Leader 
8 years

Disability Equality Index 
Among top-scoring companies 
for 6 consecutive years; Top 
Corporation for Disability-Owned 
Businesses in 2022

DiversityInc Top 50 Companies 
for Diversity in the U.S. 
No. 1, marking 16 consecutive 
years on list; to be named to Hall 
of Fame in 2023

Dow Jones Sustainability Index 
North America  
17 consecutive years  

FTSE4Good Global Index 
Since 2005

Great Place to Work Best 
Workplaces  
Top 10 in Argentina, Asia, Brazil, 
France, India, Japan, Mexico, 
Philippines, U.K. and U.S.; also 
recognized in Greater China

Human Rights Campaign 
Corporate Equality Index  
Received top score in Argentina, 
Brazil, Chile, Mexico and U.S.

Interbrand Best Global Brands 
Increased brand value 7% to 
$17.7B, ranked No. 32, marking 
20 consecutive years on list

Wall Street Journal 
Management Top 250 
No. 14, marking 5 consecutive 
years on list

Women’s Career Index (FKi) 
in Germany  
No. 1 for 4 consecutive years

Workplace Pride Global 
Benchmark 
Received 100% score, marking 
6 consecutive years on list

Ad Age A-List Awards 
13 consecutive years on list; 
Agency of the Year in 2021

Bloomberg Gender-Equality 
Index 
Highest-scoring company in 
2022, marking 5 consecutive 
years on list

BrandZ Most Valuable 
Global Brands 
Increased brand value 28% to 
$82.6B, ranked No. 26, marking 
17 consecutive years on list

Business Today India’s 
Best Companies to Work For 
No. 4, among Top 10 for 11 
consecutive years

Ethisphere World’s Most 
Ethical Companies  
15 consecutive years

Forbes Global 2000 
No. 183, marking 19 
consecutive years on list

FORTUNE Global 500 
No. 268, marking 21 
consecutive years on list

FORTUNE Most Powerful Women 
Chair & CEO Julie Sweet No. 2  
on first-ever global list

FORTUNE World’s Most 
Admired Companies 
No. 1 in our industry for 9 years, 
No. 33 overall, marking 20 
consecutive years on list

JUST Capital America’s Most 
JUST Companies  
Top 20 for 3 years, marking 
6 consecutive years on list

Minshu Top Employers in Japan 
No. 1 in our industry, No. 13 overall  
marking 7 consecutive years on list

Nikkei Leading Management 
Consultants in Japan 
Among highest rated, inaugural year

Refinitiv Diversity & 
Inclusion Index  
No. 1 for 3 out of the last 5 years

The Times Top 50 Employers 
for Women in the U.K.  
Recognized for 7 
consecutive years



28%

15

in BrandZ's 100 
Most Valuable 
Global Brands

consecutive years as one 
of World's Most Ethical 
Companies by Ethisphere

Improved  
brand value by

Recognized for

No. 1
on the Refinitiv 
Diversity & 
Inclusion Index

We  
ranked

13



85%

renewable electricity, 
on our way to our goal 
of 100% by 2023

We power our 
global offices and 
centers with over



statements are not guarantees of future performance 
and involve risks, uncertainties and assumptions that are 
difficult to predict. 

Forward-looking statements are based upon assumptions 
as to future events that may not prove to be accurate. 
Actual outcomes and results may differ materially from 
what is expressed or forecast in these forward-looking 
statements. Risks, uncertainties and other factors that 
might cause such differences, some of which could 
be material, include, but are not limited to, the factors 
discussed in our Annual Report on Form 10-K and 
Quarterly Reports on Form 10-Q (available through  
the Investor Relations section of our website at  
investor.accenture.com) under the sections entitled 
“Risk Factors.” Our forward-looking statements speak 
only as of the date of this letter or as of the date they are 
made, and we undertake no obligation to update them, 
notwithstanding any historical practice of doing so. 
Forward-looking and other statements in this document 
may also address our corporate responsibility progress, 
plans and goals (including environmental matters), and 
the inclusion of such statements is not an indication that 
these contents are necessarily material to investors or 
required to be disclosed in the Company’s filings with 
the Securities and Exchange Commission. In addition, 
historical, current and forward-looking sustainability-
related statements may be based on standards for 
measuring progress that are still developing, internal 
controls and processes that continue to evolve, and 
assumptions that are subject to change in the future. 

Reconciliation of non-GAAP measures

This letter contains certain non-GAAP (Generally 
Accepted Accounting Principles) measures that our 
management believes provide our shareholders with 
additional insights into Accenture’s results of operations. 
The non-GAAP measures in this letter are supplemental 
in nature. They should not be considered in isolation or 
as alternatives to net income as indicators of company 
performance, to cash flows from operating activities as 
measures of liquidity, or to other financial information 
prepared in accordance with GAAP. Reconciliations 
of this non-GAAP financial information to Accenture’s 
financial statements as prepared under GAAP are 
included in this report. 

Stock listing

Accenture plc Class A ordinary shares are traded on the 
New York Stock Exchange under the symbol ACN.  

Available information

Our website address is accenture.com. We use our 
website as a channel of distribution for company 
information. We make available free of charge  
on the Investor Relations section of our website  
(investor.accenture.com) our Annual Report on Form 
10-K, Quarterly Reports on Form 10-Q, Current Reports 
on Form 8-K and all amendments to those reports as 
soon as reasonably practicable after such material is 
electronically filed with or furnished to the Securities and 
Exchange Commission (the “SEC”) pursuant to Section 
13(a) or 15(d) of the Securities Exchange Act of 1934 (the 
“Exchange Act”). We also make available through our 
website other reports filed with or furnished to the SEC 
under the Exchange Act, including our proxy statements 
and reports filed by officers and directors under Section 
16(a) of the Exchange Act, as well as our Code of Business 
Ethics. Financial and other material information regarding 
Accenture is routinely posted on and accessible at 
investor.accenture.com. We do not intend for information 
contained in this letter or on our website to be part of  
the Annual Report on Form 10-K. This letter and our  
Annual Report on Form 10-K for the fiscal year ended 
August 31, 2022, together constitute Accenture’s annual 
report to security holders for purposes of Rule 14a-3(b)  
of the Exchange Act. 

Trademark references 

Rights to trademarks referenced herein, other than 
Accenture trademarks, belong to their respective owners. 
We disclaim proprietary interest in the marks and names 
of others. 

Forward-looking statements and certain 
factors that may affect our business

We have included in this letter “forward-looking 
statements” within the meaning of Section 27A of the 
Securities Act of 1933 and Section 21E of the Exchange 
Act relating to our operations, results of operations and 
other matters that are based on our current expectations, 
estimates, assumptions and projections. Words such as 
“will,” “plan,” “believe” and similar expressions are used 
to identify these forward-looking statements. These 

All amounts throughout this letter are stated in U.S. dollars, 
except where noted. 
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Part I

Disclosure Regarding Forward-Looking Statements
This Annual Report on Form 10-K contains forward-looking statements within the meaning of Section 27A of the Securities 
Act of 1933 and Section 21E of the Securities Exchange Act of 1934 (the “Exchange Act”) relating to our operations, results 
of operations and other matters that are based on our current expectations, estimates, assumptions and projections. Words 
such as “may,” “will,” “should,” “likely,” “anticipates,” “expects,” “intends,” “plans,” “projects,” “believes,” “estimates,” 
“positioned,” “outlook” and similar expressions are used to identify these forward-looking statements. These statements are 
not guarantees of future performance and involve risks, uncertainties and assumptions that are difficult to predict. Forward-
looking statements are based upon assumptions as to future events that may not prove to be accurate. Actual outcomes and 
results may differ materially from what is expressed or forecast in these forward-looking statements. Risks, uncertainties and 
other factors that might cause such differences, some of which could be material, include, but are not limited to, the factors 
discussed below under the section entitled “Risk Factors.” Our forward-looking statements speak only as of the date of this 
report or as of the date they are made, and we undertake no obligation to update them, notwithstanding any historical 
practice of doing so. Forward-looking and other statements in this document may also address our corporate responsibility 
progress, plans, and goals (including environmental matters), and the inclusion of such statements is not an indication that 
these contents are necessarily material to investors or required to be disclosed in the Company’s filings with the Securities 
and Exchange Commission. In addition, historical, current, and forward-looking sustainability-related statements may be 
based on standards for measuring progress that are still developing, internal controls and processes that continue to evolve, 
and assumptions that are subject to change in the future.

Available Information
Our website address is www.accenture.com. We use our website as a channel of distribution for company information. We 
make available free of charge on the Investor Relations section of our website (http://investor.accenture.com) our Annual 
Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K and all amendments to those reports 
as soon as reasonably practicable after such material is electronically filed with or furnished to the Securities and Exchange 
Commission (the “SEC”) pursuant to Section 13(a) or 15(d) of the Exchange Act. We also make available through our 
website other reports filed with or furnished to the SEC under the Exchange Act, including our proxy statements and reports 
filed by officers and directors under Section 16(a) of the Exchange Act, as well as our Code of Business Ethics. Financial and 
other material information regarding us is routinely posted on and accessible at http://investor.accenture.com and on the 
Accenture 360° Value Reporting Experience (http://www.accenture.com/reportingexperience). We do not intend for 
information contained in our website to be part of this Annual Report on Form 10-K.

The SEC maintains an Internet site (http://www.sec.gov) that contains reports, proxy and information statements and other 
information regarding issuers that file electronically with the SEC. Any materials we file with the SEC are available on such 
Internet site.

In this Annual Report on Form 10-K, we use the terms “Accenture,” “we,” the “Company,” “our” and “us” to refer to Accenture 
plc and its subsidiaries. All references to years, unless otherwise noted, refer to our fiscal year, which ends on August 31. 
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Item 1. Business

Overview 
Accenture is a leading global professional services company that helps the world’s 
leading businesses, governments and other organizations build their digital core, 
optimize their operations, accelerate revenue growth and enhance citizen services—
creating tangible value at speed and scale. We are a talent and innovation led company 
with over 721,000 people serving clients in more than 120 countries. Technology is at 
the core of change today, and we are one of the world’s leaders in helping drive that 
change, with strong ecosystem relationships. We combine our strength in technology 
with unmatched industry experience, functional expertise and global delivery 
capability. We are uniquely able to deliver tangible outcomes because of our broad 
range of services, solutions and assets across Strategy & Consulting, Technology, 
Operations, Industry X and Song (formerly Interactive). These capabilities, together 
with our culture of shared success and commitment to creating 360° value, enable us 
to help our clients succeed and build trusted, lasting relationships. We measure our 
success by the 360° value we create for our clients, each other, our shareholders, 
partners and communities.

Fiscal 2022 Highlights

We serve clients in three geographic markets: 
North America, Europe and Growth Markets (Asia 
Pacific, Latin America, Africa and the Middle 
East). Our geographic markets bring together all 
of our capabilities across our services, industries 
and functions to deliver value to our clients. 

We manage our business through the three 
geographic markets and go to market by industry, 
leveraging our deep expertise across our five 
industry groups—Communications, Media & 
Technology, Financial Services, Health & Public 
Service, Products and Resources. Our integrated 
service teams meet client needs rapidly and at 
scale, leveraging our network of more than 100 
innovation hubs, our technology expertise and 
ecosystem relationships, and our global delivery 
capabilities.

$61.6B in revenues
Our revenues are derived primarily from Forbes 
Global 2000 companies, governments and 
government agencies. 

We employed more than 

721,000 people 
as of August 31, 2022. 

We have long-term relationships and 
have partnered with 

99 of our top 100 clients 

for more than 10 years.
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Fiscal 2022 Investments

$3.4B $1.1B $1.1B 8,300+
across 38 strategic 
acquisitions

in research and 
development

in learning and 
professional 
development

patents and pending 
patent applications 
worldwide at year-end

During fiscal 2022, we continued to make significant investments—in strategic acquisitions, in research and development 
(R&D) in our assets, platforms and industry and functional solutions, and in attracting, retaining and developing people. 
These investments help us to further enhance our differentiation and competitiveness in the marketplace. Our disciplined 
acquisition strategy, which is an engine to fuel organic growth, is focused on scaling our business in high-growth areas; 
adding skills and capabilities in new areas; and deepening our industry and functional expertise. In fiscal 2022, we invested 
$3.4 billion across 38 strategic acquisitions, $1.1 billion in R&D, and $1.1 billion in learning and professional development. At 
year-end, we had more than 8,300 patents and pending patent applications worldwide.

Our Strategy
The core of our growth strategy is delivering 360° value to our clients, people, shareholders, partners and communities. Our 
strategy defines the areas in which we will drive growth, build differentiation via 360° value and enable our business to create 
that value every day. We define 360° value as delivering the financial business case and unique value a client may be 
seeking, and striving to partner with our clients to achieve greater progress on inclusion and diversity, reskill and upskill our 
clients’ employees, help our clients achieve their sustainability goals, and create meaningful experiences, both with 
Accenture and for the customers and employees of our clients.

We bring industry specific solutions and services as well as cross industry expertise and leverage our scale and global 
footprint, innovation capabilities, and strong ecosystem partnerships together with our assets and platforms including 
MyWizard, MyNav and SynOps to deliver tangible value for our clients.

We help our clients use technology to drive enterprise-wide transformation, which includes:

• building their digital core—such as moving them to the cloud, leveraging data and artificial intelligence, and 
embedding security across the enterprise;

• optimizing their operations—such as helping our clients digitize faster, access digital talent and reduce costs as well 
as through digitizing engineering and manufacturing; and

• accelerating their revenue growth—such as through using technology and creativity to create personalized 
connections, experiences and targeted sales at scale, leveraging data and AI, transforming content supply chains and 
marketing and commerce models and helping create new digital services and business models.

Our managed services have become increasingly strategic as companies seek to move faster and leverage our digital 
platforms and talent as well as reduce costs.

We believe our strategy to deliver 360° value makes us an attractive destination for top talent, a trusted partner to our clients 
and ecosystem, and a respected member of our communities.

We believe that the companies that will lead in the next decade need to harness the five key forces of change we have 
identified—total enterprise reinvention, talent, sustainability, the metaverse continuum and the ongoing technology revolution. 
We are investing and co-creating with clients and partners to lead in helping our clients thrive across these forces, which we 
expect to have different time horizons. Today, the strong demand we continue to see across our geographic markets, 
services and industries is being primarily driven by the first two, as companies are in the early stages of harnessing these 
forces. We have summarized below each of the five key forces as we currently see them evolving.

• Total enterprise reinvention, as we believe every part of every business must be transformed by technology, data and 
AI, with new ways of working and engaging with customers, employees and partners, and new business models, 
products and services. We are helping clients build their digital core, optimize operations and accelerate growth.  

• Talent, as companies must be able to access great talent, be talent creators not just consumers, and unlock the 
potential of their people—from the ways they organize and work, to their culture, to their employee value proposition.

• Sustainability, as consumers, employees, business partners, regulators and investors are demanding companies move 
from commitment to action—we believe every business must be a sustainable business.
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• The metaverse continuum, moving seamlessly between virtual and physical, which we believe will provide even 
greater possibilities in the next waves of digital transformation. 

• The ongoing technology revolution, from the rich innovation to come in the powerful technologies being used to 
transform companies today, to the new fields of the future, from quantum computing, to science and space technology.

We believe that helping clients navigate these five key forces of change will, in turn, drive our growth.

Key enablers of our growth strategy include:

Our People—As a talent- and innovation-led organization, across our entire business our people have highly 
specialized skills that drive our differentiation and competitiveness. We care deeply for our people, and are committed 
to a culture of shared success, to investing in our people to provide them with boundaryless opportunities to learn and 
grow in their careers through their work experience and continued development, training and reskilling, and to helping 
them achieve their aspirations both professionally and personally. We have an unwavering commitment to inclusion 
and diversity;

Our Commitment—We are a purpose-driven company, committed to delivering on the promise of technology and 
human ingenuity by continuously innovating and developing leading-edge ideas and leveraging emerging 
technologies in anticipation of our clients’ needs. Our culture is underpinned by our core values and Code of Business 
Ethics, which are key drivers of the trust our clients and partners place in us; and

Our Foundation—Our Leadership Essentials set the standard for what we expect from our people. Our growth model, 
which leverages our global sales, client experience and innovation, while organizing around geographic markets and 
industry groups within those markets, enables us to be close to our clients, people and partners to scale efficiently. Our 
enduring shareholder value proposition is also a key element of the foundation that enables us to execute on our 
growth strategy through the financial value it creates. 

Geographic Markets
Our geographic markets, North America, Europe and Growth 
Markets, bring together integrated service teams, which 
typically consist of industry and functional experts, technology 
and capability specialists and professionals with local market 
knowledge and experience, to meet client needs. The 
geographic markets have primary responsibility for building 
and sustaining long-term client relationships; bringing together 
our expertise from around the globe and collaborating across 
our business to sell and deliver our full range of services and 
capabilities; ensuring client satisfaction; and achieving 
revenue and profitability objectives.

While we serve clients in locally relevant ways, our global 
footprint and scale in every major country give us the ability to 
leverage our experience and people from around the world to 
accelerate outcomes for our clients. 

Our three geographic markets are our reporting segments. 
The percent of our revenues represented by each market is 
shown at right.

Percent of Fiscal 2022 
Revenue

North America
47%

Europe
33%

Growth Markets
20%
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Services
We bring together skills, capabilities, industry experience and functional expertise to help our clients achieve tangible 
outcomes and create 360° value.

Strategy & Consulting
We work with C-suite executives, leaders and boards of the world’s leading organizations, helping them formulate their 
strategy, shape and accelerate their total enterprise reinvention to drive growth, enhance competitiveness, drive operational 
improvements, reduce costs and deliver sustainable 360° value to their stakeholders. We use our deep industry and 
functional expertise underpinned by technology, data, analytics, artificial intelligence, innovation, and our change 
management and talent capabilities, to help reinvent every part of the enterprise.

Technology
We provide innovative and comprehensive services and solutions that span cloud; systems integration and application 
management; security; intelligent platform services; infrastructure services; software engineering services; data and artificial 
intelligence; and global delivery through our Advanced Technology Centers. We continuously innovate our services, 
capabilities and platforms through early adoption of new technologies such as blockchain, robotics, 5G, edge computing, 
metaverse and quantum computing. We provide a range of capabilities that addresses the challenges faced by organizations 
today, including how to manage change and develop new growth opportunities.

We are continuously innovating and investing in R&D for both existing and new forms of technology. Our focus in our Labs 
includes furthering innovation beyond traditional boundaries, such as science and space technologies. Our innovation hubs 
around the world help clients innovate at unmatched speed, scope and scale. We have strong relationships with the world’s 
leading technology companies, as well as emerging start-ups, which enable us to enhance our service offerings, augment 
our capabilities and deliver distinctive business value to our clients. Our strong ecosystem relationships provide a significant 
competitive advantage, and we are a key partner of a broad range of technology providers, including Adobe, Alibaba, 
Amazon Web Services, Blue Yonder, Cisco, Dell, Google, HPE, IBM RedHat, Microsoft, Oracle, Pegasystems, Salesforce, 
SAP, ServiceNow, VMWare, Workday and many others. In addition to our mature partners, we invest in emerging 
technologies through Accenture Ventures. We push the boundaries of what technology can enable and help clients get the 
most value and best capabilities out of platforms.

Operations
We operate business processes on behalf of clients for specific enterprise functions, including finance and accounting, 
sourcing and procurement, supply chain, marketing and sales, as well as industry-specific services, such as platform trust 
and safety, banking, insurance and health services. We help organizations to reinvent themselves through intelligent 
operations, enabled by SynOps, our data-powered, cloud enabled platform that combines our human + machine capabilities. 
It represents our collection of specialized talent, data and insights, and digital assets that are enabled to deliver business 
outcomes at speed and scale. 

Industry X
We combine our digital capabilities with deep engineering and manufacturing expertise. By using the combined power of 
digital and data we help our clients to reimagine the products they make and how they make them. We collaborate closely 
with our platform and software partners to help our clients achieve compressed transformations by redefining how their 
products are designed and engineered, sourced and supplied, manufactured, and serviced, returned and renewed. Through 
the use of data and transformative technologies such as digital twins, AI, IoT, cloud/Edge, 5G, advanced robotics, and 
metaverse we help our clients embed greater resilience, productivity and sustainability into their core operations. And in 
doing so, we help them create new, hyper-personalized experiences and intelligent products and services.

Song
We strive to accelerate growth and value for our clients across industries through sustained customer relevance with 
emerging channels, technologies and models tied to the ever-changing needs and preferences of business-to-business and 
business-to-consumer customers. Our capabilities span ideation to execution: growth, product and experience design; 
technology and experience platforms; creative, media and marketing strategy; and campaign, content and channel 
orchestration. With strong client relationships and deep industry expertise, we help our clients operate at speed through the 
potential of imagination, technology and intelligence.
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Industry Groups  
We believe the depth and breadth of our industry expertise is a key competitive advantage which allows us to bring client 
specific industry solutions to our clients to accelerate value creation. Our industry focus gives us an understanding of 
industry evolution, business issues and new and emerging technologies. The breadth of our industry expertise enables us to 
create solutions that are informed by cross industry experience. We go to market through the following five industry groups 
within our geographic markets.

Communications, Media & Technology
FY22 Revenues of $12.2B
Percent of Group’s FY22 Revenue

44% 17% 40%
Communications & Media High Tech Software & Platforms
Wireline, wireless, broadcast, entertainment, gaming, print, 
publishing, infrastructure providers and cable and satellite 
communications service providers

Enterprise and consumer 
technology, network and 
equipment manufacturers, 
semiconductor foundries, 
electronic manufacturing, 
engineering design 
automation and medical 
equipment companies

Cloud-based enterprise and consumer software 
companies; and social, commerce, content, media, 
advertising and gaming platform companies

Amounts do not total due to rounding.

Financial Services
FY22 Revenues of $11.8B
Percent of Group’s FY22 Revenue

68% 32%
Banking & Capital Markets Insurance
Retail and commercial banks, mortgage lenders, payment providers, corporate and investment 
banks, private equity firms, market infrastructure providers, wealth and asset management 
firms, broker/dealers, depositories, exchanges, clearing and settlement organizations, and 
other diversified financial enterprises

Property and casualty, life and annuities 
and group benefits insurers, reinsurance 
firms and insurance brokers

Health & Public Service
FY22 Revenues of $11.2B
Percent of Group’s FY22 Revenue

34% 66%
Health Public Service
Healthcare providers, such as hospitals, 
public health systems, policy-making 
authorities, health insurers (payers), and 
industry organizations and associations

Defense departments and military forces; public safety authorities; justice departments; 
human and social services agencies; educational institutions; non-profit organizations; 
cities; and postal, customs, revenue and tax agencies

Our work with clients in the U.S. federal government is delivered through Accenture Federal Services, a U.S. company and a 
wholly owned subsidiary of Accenture LLP, and represented approximately 35% of our Health & Public Service industry 
group’s revenues and 13% of our North America revenues in fiscal 2022. 
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Products
FY22 Revenues of $18.3B
Percent of Group’s FY22 Revenue

50% 30% 20%
Consumer Goods, Retail & Travel Services Industrial Life Sciences
Food and beverage, household goods, personal care, tobacco, 
fashion/apparel, agribusiness and consumer health companies; 
supermarkets, hardline retailers, mass-merchandise discounters, 
department stores and specialty retailers; aviation; and hospitality and 
travel services companies

Industrial & electrical equipment 
manufacturers and industrial 
suppliers; and construction, heavy 
equipment, consumer durables, 
engineering services, real estate, 
freight & logistics, aerospace & 
defense(1) and automotive and 
public transportation companies

Biopharmaceutical, medical 
technology, and biotechnology 
companies and distributors

(1) Effective June 1, 2022, we revised the reporting of our industry groups for the movement of Aerospace & Defense from 
Communications, Media & Technology to Products.

Resources
FY22 Revenues of $8.1B
Percent of Group’s FY22 Revenue

31% 24% 45%
Chemicals & Natural 
Resources

Energy Utilities

Petrochemicals, specialty chemicals, 
polymers and plastics, gases and 
agricultural chemicals companies, as 
well as the metals, mining, forest 
products and building materials 
industries

Companies in the oil and gas 
industry, including upstream, 
midstream, downstream, oilfield 
services, clean energy and 
energy trading companies

Power generators and developers, electric and gas transmission 
and distribution operators, energy and energy service retailers; 
water, waste and recycling service providers
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People
Overview
We are a talent- and innovation-led organization with over 721,000 people as of August 31, 2022, whose skills and 
specialization are a significant source of competitive differentiation. We serve clients at any given time in more than 120 
countries, with offices and operations in 49 countries. The majority of our people are in India, the Philippines and the U.S. We 
have a culture of shared success, which is defined as success for our clients, our people, our shareholders, our partners and 
our communities. That culture is built upon four tangible building blocks—our beliefs, our behaviors, the way we develop and 
reward our people and the way we do business.

Our Beliefs and Behaviors 
Our leadership essentials set the standard for what we expect of all our people:

• always do the right thing, in every decision and action;

• lead with excellence, confidence and humility, as 
demonstrated by being a learner, building great teams 
and being naturally collaborative; 

• exemplify client-centricity and a commitment to client 
value creation; 

• act as a true partner, to each other, our clients, our 
ecosystem and our communities—committed to shared 
success;

• care deeply for all our people to help them achieve 
their aspirations professionally and personally;

• live our unwavering commitment to inclusion, 
diversity and equality, as demonstrated by personal 
impact and overall results; 

• have the courage to change and the ability to bring our 
people along the journey; and

• actively innovate—looking across Accenture at what 
we are doing for clients and externally to partners, 
competitors, start-ups, clients, academia and analysts—
to learn, respectfully challenge our assumptions and 
apply the innovation, and cultivate and reward our 
people for doing the same.

Listening to the voices of our people provides the input to ensure that they have the tools and resources to do their jobs and 
the right learning opportunities, and that they experience a positive, respectful and inclusive work environment. We do this on 
an ongoing basis across various channels, including surveys and forums. One of our surveys indicates that 83% of global 
respondents feel comfortable being themselves at work.

Our commitment to inclusion and diversity unleashes innovation and we believe creates an 
environment where all of our people have an opportunity to feel they belong, advance and 
thrive. In connection with our priorities around inclusion and diversity, we set goals, share 
them publicly, collect data to continuously improve and hold our leaders accountable. We 
are now 47% women, demonstrating continued progress on our gender parity goal by 2025. 
And, we are currently 28% women managing directors, which is tracking well against our 
goal of 30% by 2025. We are also making progress against our total workforce 2025 race 
and ethnicity goals in the U.S., the U.K, and South Africa, which we announced in 2020, as 
follows:

• In the U.S., we achieved our 2025 goal with African American and Black colleagues 
representing 12% of our workforce. Additionally, Hispanic American and Latinx 
colleagues represent 11% of our workforce, which is tracking well against our goal of 
13%.

• In the U.K., we are making progress with Black colleagues representing 4.5% of our 
workforce compared with our 2025 goal of 7%.

• In South Africa, we are demonstrating continued progress with African Black 
colleagues representing 48% of our workforce compared with our 2025 goal of 68%. 
Coloured colleagues represent 7% of our workforce compared with our 2025 goal of 
10%. 

Through the entire talent lifecycle, we are committed to being inclusive and diverse—
from discovering, to hiring, to developing and advancing our people. This commitment 
extends to equal pay. Pay equity at Accenture means that our people receive pay that is 
fair and consistent when considering similarity of work, location and tenure at career 
level. We conduct an annual pay equity review, and our last review was conducted in 
November 2021. As of November 5, 2021, we had dollar-for-dollar, 100% pay equity for 
women compared to men in every country where we operate (certain subsidiaries, 
including recent acquisitions, and countries with de minimis headcount were excluded 
from the analysis). By race and ethnicity, we likewise had dollar-for-dollar, 100% pay 
equity in countries where we collect this data (the U.S., the U.K. and South Africa).

We are now

47%
Women 
on track to achieve
our goal of 50% by 
2025 

We are now

28%
Women 
managing 
directors
on track to achieve 
our goal of 30% by 
2025
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The Way We Develop and Reward Our People 
Our focus is to create talent and unlock the potential of our people, to create strong leaders, and to help them achieve their 
professional and personal aspirations, while continuously pivoting to meet new client demands. During fiscal 2022, we 
invested $1.1 billion in continuous learning and development so our people remain highly relevant. With our digital learning 
platform, we delivered over 40 million training hours, an increase of 27% compared with fiscal 2021, with an average of 
approximately 61 hours of training per person. We have skills data for our people, enabling us to flexibly respond to shifting 
client needs while also recommending skill-specific training based on an individual’s interests. We are also focused on 
rigorous, job-specific training through key industry certifications and partnerships with leading universities around the globe. 
We also train our people in inclusion and diversity.

We promoted approximately 157,000 people in fiscal 2022, demonstrating our continued commitment to creating vibrant 
careers and opportunities for our people. 

We balance our supply of skills with changes in client demand. We do this through adjusting levels of new hiring and 
managing our attrition (both voluntary and involuntary). We believe people are drawn to our strong purpose, values and 
reputation. During fiscal 2022, we experienced a competitive labor market with high demand for the skills our people have, 
which contributed to elevated levels of voluntary attrition. For fiscal 2022, attrition, excluding involuntary terminations, was 
19%, up from 14% in fiscal 2021. For the fourth quarter of fiscal 2022, annualized attrition, excluding involuntary 
terminations, was 20%, flat with 20% in the third quarter of fiscal 2022. In fiscal 2022, we increased our workforce by 
approximately 100,000 people. 

Accenture’s total rewards consist of cash compensation, equity and a wide range of benefits. Our total rewards program is 
designed to recognize our people’s skills, contributions and career progression. Base salary, bonus and equity are tailored to 
the market where our people work and live. Certain rewards, like equity and bonuses, are opportunities for our people to 
share in the overall success of our company. As our people advance in their careers, they have greater opportunities to be 
rewarded. Accenture’s equitable rewards go beyond financial rewards and include health and well-being programs that care 
for our people.

The Way We Do Business
At Accenture, our people care deeply about doing the right thing. Together, we have proven that we can succeed—providing 
value to our clients and shareholders and opportunities for our people—while being a powerful force for good. Our shared 
commitment to operating with the highest ethical standards and making a positive difference in everything we do is what we 
believe differentiates Accenture. We believe in transparency, that transparency builds trust, and that we must earn the trust of 
our clients, our people, our partners and our communities each and every day.

Our Code of Business Ethics is organized into six fundamental behaviors: Make Your Conduct Count; Comply with Laws; 
Deliver for Our Clients; Protect People, Information and Our Business; Run Our Business Responsibly; and Be a Good 
Corporate Citizen. It applies to all our people—regardless of their title or location. With our Code of Business Ethics, we want 
to help our people make ethical behavior a natural part of what we do every day—with each other, our clients, our partners 
and our communities.

Accenture’s commitment to and focus on our people and culture has generated significant recognition, including No. 1 on the 
Refinitiv Diversity & Inclusion Index for the third time in five years; Ethisphere’s World’s Most Ethical Companies for 15 
consecutive years; and being named a Top 10 Great Place to Work® for 2022 in nine countries, representing 76% of our 
people.

Our Health, Safety and Well-Being
We are committed to creating a place where people can be successful both professionally and personally. We take a holistic 
view of well-being—including physical, mental, emotional and financial well-being—providing specially defined programs and 
practices to meet our people’s fundamental human needs. During fiscal 2022, our people have embraced omni-connected 
ways of working. According to a survey, 85% of our global respondents feel empowered to work flexibly within their teams.

We also continued to elevate our support for the well-being of our people with digital tools and initiatives to help them cope 
and to strengthen their mental resilience. Those programs include access to in-person and virtual counseling and support, to 
digital tools like Calm and Wysa, to our Mental Health Ally program and to our many Thrive Global programs, which 
collectively bring science-based solutions to lower stress, enhance well-being and productivity, and build resilience and 
belonging. Specifically relating to COVID-19, our people continue to benefit from the robust support established since the 
beginning of the pandemic.
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Environmental Sustainability
We help our clients—the world’s leading businesses, governments and other organizations—together with our ecosystem 
partners, to define, measure and achieve their environmental, social and governance goals by connecting sustainability with 
their digital transformation agendas across their strategy and operations to make their value chains more sustainable.

We have a strong commitment to sustainability in the way we operate our business, and we hold ourselves accountable to 
clear and measurable objectives, including reaching net-zero emissions by 2025 with 100% renewable electricity by 2023, 
moving towards zero-waste including eliminating e-waste by 2025, and planning for water risk by 2025.

For more than a decade, we have continually set challenging environmental goals for ourselves, innovating our approach to 
environmental sustainability, and making strategic investments. In 2020, we signed the UN Global Compact’s Business 
Ambition and joined leading companies in pledging to do our part to keep global warming below 1.5° Celsius, in alignment 
with the Paris Agreement and the criteria and recommendations of the Science Based Targets initiative.

Net-Zero Emissions by 2025
To meet these commitments, we set a goal to achieve net-zero emissions by 2025 by first focusing on actual reductions 
across our Scope 1, 2 and 3 emissions and then removing any remaining emissions through nature-based carbon removal 
offsets.

Carbon Reduction
The most significant aspects of our environmental footprint are the greenhouse gas emissions related to electricity used in 
our locations, as well as travel and purchased goods and services.

• Renewable electricity. We are increasing the use of renewable electricity in our 
offices as part of our participation in RE100, a global corporate renewable energy 
initiative bringing together hundreds of large and ambitious businesses committed 
to 100% renewable electricity. As we do not own our office buildings and procure 
most of our energy from the grid, we increase our renewable electricity through 
renewable electricity contracts (purchased from the grid or local renewable energy 
markets). We strive to purchase renewable electricity equivalent to the amount of 
electricity we use to power our global operations on an annual basis, which 
reduces our reported carbon emissions from electricity usage. As we purchase 
more renewable electricity, we also support the generation of more renewable 
sources of electricity. Our goal is to achieve 100% renewable electricity in our 
offices globally by 2023. In September 2022, we announced that we exceeded 85% 
renewable electricity in fiscal year 2022;

Exceeded

85% 

renewable 
electricity 
toward our goal of 100% 
by 2023

• Climate smart travel decisions. We are equipping our people to make climate smart travel decisions. Our people 
have access to an aviation carbon calculator, which highlights actual emissions differences between flights to inform 
decisions at the time of booking. When travel is necessary, we promote more carbon efficient alternatives, such as 
high-speed train in certain geographies. We continue to use technology to facilitate more cost and carbon-efficient 
delivery for our clients and our business and have implemented an internal carbon price on air travel to encourage 
climate smart travel decisions; and 

• Engaging our suppliers. We are working with our suppliers to reduce our Scope 3 emissions. Our goal is that 90% of 
our key suppliers disclose their environmental targets and actions being taken to reduce emissions by 2025. We are 
making progress, with approximately 60% reporting both as of December 2021. Additionally, our recently deployed 
Supplier Sustainable Procurement Hub will provide greater transparency about direct supplier ESG performance and 
practices at the point of buyer selection and onboarding, also giving us greater opportunity for engagement. 

Carbon Removal
• Nature-based carbon removal. To offset our remaining emissions, we are investing in nature-based carbon removal 

solutions to directly remove over 13 million metric tons of carbon from the atmosphere from 2025 to 2041. 

In addition to our goal to achieve net zero emissions, we have made further environmental commitments to reduce waste 
and plan for water risk.
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Moving Towards Zero Waste
To move towards zero waste, we have committed to:

• Reuse or recycle 100% of our e-waste, such as computers and servers, as well as all our office furniture, by 2025. 
During fiscal 2022, we reused or recycled 99% of our e-waste relating to computers and workstations. We continue our 
efforts to reuse or recycle other e-waste such as monitors and servers; and

• Eliminate single-use plastics in our locations. During fiscal 2022, we began pivoting to the purchase of durable and/or 
biodegradable reusable items in our office locations around the world.

Planning for Water Risk
Although Accenture is not a water-intensive company, we minimize our use of water wherever feasible, including responsible 
use, reuse, management, and discharge across our office portfolio. We are particularly conscious of our locations in water-
stressed areas. To plan for water risk, we are developing plans to reduce the impact of flooding, drought and water scarcity 
on our business and our people in high-risk areas. In addition to developing water resiliency plans, we now measure, and 
report water use in these locations.

Global Delivery Capability
A key differentiator is our global delivery capability, powered by one of the world’s largest networks of Advanced Technology 
and Intelligent Operations Centers. This allows us to bring the right people at the right time to our clients from anywhere in 
the world—both in physical and virtual working environments—a capability that is particularly crucial as business needs and 
conditions change rapidly. Our global approach provides scalable innovation; standardized processes, methods and tools; 
automation and artificial intelligence; industry expertise and specialized capabilities; cost advantages; foreign language 
fluency; proximity to clients; and time zone advantages—to deliver high-quality solutions. Emphasizing quality, productivity, 
reduced risk, speed to market and predictability, our global delivery model supports all parts of our business to provide clients 
with price-competitive services and solutions. 

Innovation and Intellectual Property 
We are committed to developing leading-edge ideas and leveraging emerging technologies and we see innovation as a 
source of competitive advantage. We use our investment in R&D—on which we spent $1.1 billion, $1.1 billion and $871 
million in fiscal 2022, 2021 and 2020, respectively—to help clients address new realities in the marketplace and to face the 
future with confidence.

Our innovation experts work with clients across the world to imagine their future, build and co-create innovative business 
strategies and technology solutions, and then scale those solutions to sustain innovation. We harness our unique intellectual 
property to deliver these innovation services.

We leverage patent, trade secret and copyright laws as well as contractual arrangements and confidentiality procedures to 
protect the intellectual property in our innovative services and solutions. These include our proprietary platforms, software, 
reusable knowledge capital, and other innovations. We also have policies to respect the intellectual property rights of third 
parties, such as our clients, partners, vendors and others. As of August 31, 2022, we had a portfolio of more than 8,300 
patents and pending patent applications worldwide. 

We believe our combination of people, assets and capabilities, including our global network of more than 100 innovation 
hubs, makes Accenture one of the leading strategic innovation partners for our clients. We have deep expertise in innovation 
consulting including strategy, culture change and building new business models through to long-term technology innovation, 
which creates the products and markets of the future. 

This is all supported by our innovation approach, which includes Accenture Research, Accenture Ventures and Accenture 
Labs as well as our Studios, Innovation Centers and Delivery Centers. Our research and thought leadership teams help 
identify market, technology and industry trends. Accenture Ventures partners with and invests in growth-stage companies 
that create innovative enterprise technologies. Accenture Labs incubate and prototype new concepts through applied 
research and development projects. Within this, the Technology Incubation Group incubates and applies emerging 
technology innovation to business architectures, including blockchain, metaverse, extended reality and quantum.

To protect Accenture’s brands, we rely on intellectual property laws and trademark registrations held around the world. 
Trademarks appearing in this report are the trademarks or registered trademarks of Accenture Global Services Limited, 
Accenture Global Solutions Limited, or third parties, as applicable.
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Competition
Accenture operates in a highly competitive and rapidly changing global marketplace. We compete with a variety of 
organizations that offer services and solutions competitive with those we offer—but we believe no other company offers the 
full range of services at scale that Accenture does, which uniquely positions us in a highly competitive market. Our clients 
typically retain us on a non-exclusive basis. 

Our competitors include large multinational IT service providers, including the services arms of large global technology 
providers; off-shore IT service providers in lower-cost locations, particularly in India; accounting firms and consultancies that 
provide consulting and other IT services and solutions; solution or service providers that compete with us in a specific 
geographic market, industry or service area, including advertising agency holding companies, engineering services providers 
and technology start-ups; and in-house IT departments of large corporations that use their own resources rather than engage 
an outside firm. 

We believe Accenture competes successfully in the marketplace because: 

• We are focused on delivering 360° value, which we 
define as the financial business case and unique value a 
client may be seeking, and striving to partner with our 
clients to achieve greater progress on inclusion and 
diversity, reskill and upskill our clients’ employees, help 
our clients achieve their sustainability goals, and create 
meaningful experiences, both with Accenture and for the 
customers and employees of our clients;

• We are a trusted partner with long-term client 
relationships and a proven track record for delivering 
from strategy to execution, on large, complex programs 
at speed that drive outcomes and tangible value;  

• We provide a broad range of services bringing 
together our capabilities at scale and have a 
significant presence in every major geographic market, 
enabling us to leverage our global expertise in a local 
context to deliver the best solutions, and our managed 
services help companies move faster by leveraging our 
digital platform and talent and reduce costs;

• The breadth and scale of our technology 
capabilities, combined with our strong relationships 
with our technology ecosystem partners, enable us to 
help clients transform and re-platform in a sustainable 
way at speed;

• We have deep industry and cross-industry 
expertise, which enable us to accelerate value as 
clients transform their products, customer experiences 
and optimize their operations;

• We continuously invest in advanced tools, methods 
and platforms, and the highly specialized skills of 
our people, to create repeatable industry and cross 
industry solutions and assets, that can scale at speed, 
leveraging our deep experience, knowledge and insights 
across industries, functions and services, often with our 
ecosystem partners;  

• Our industry-leading innovation approach—including 
Accenture Research, Accenture Ventures and Accenture 
Labs as well as our Studios, Innovation Centers and 
Delivery Centers—reflects our commitment to 
continuous innovation and enables us to rapidly identify, 
incubate, and scale emerging technology solutions for 
our clients;

• Our goal is to recruit the most talented people in our 
markets, and we have an unwavering commitment to 
inclusion and diversity, which creates an environment 
that unleashes innovation, and a world-class learning 
organization that helps us continuously invest in the 
development of our people; and

• We believe our strategy to deliver 360° value makes 
us an attractive destination for top talent, a trusted 
partner to our clients and ecosystem, and a respected 
member of our communities.
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Information About Our Executive Officers 
Our executive officers as of October 12, 2022 are as follows:

Melissa Burgum, 50, became our chief accounting officer in September 2022 and has served as 
our corporate controller since September 2021. Prior to that, Ms. Burgum served as our assistant 
corporate controller from December 2016 to September 2021 and as controller for Accenture 
Federal Services from May 2013 to December 2016. Prior to joining Accenture, Ms. Burgum held 
controllership roles at two public companies and was previously an auditor and consultant for Arthur 
Andersen. Ms. Burgum has been with Accenture for 9 years.

Jimmy Etheredge, 59, became our chief executive officer—North America in September 2019. 
From December 2016 to September 2019, Mr. Etheredge served as senior managing director—U.S. 
Southeast, responsible for our business in 10 states, including the key markets of Atlanta, Charlotte 
and Washington, D.C. Previously, he served as senior managing director—Products in North 
America from 2011 until December 2016. Mr. Etheredge has been with Accenture for 37 years. 

Leo Framil, 53, became our chief executive officer—Growth Markets in September 2022. From 
January 2016 to September 2022, Mr. Framil served as our market unit lead in Latin America. Prior 
to January 2016, Mr. Framil led Financial Services in Latin America. Mr. Framil was with Accenture 
from March 1992 until March 1997 before rejoining in October 1998.

KC McClure, 57, became our chief financial officer in January 2019. From June 2018 to January 
2019, she served as managing director—Finance Operations, where she led our finance operations 
across the entirety of our businesses. From December 2016 to May 2018, she served as our finance 
director—Communications, Media & Technology. Prior to assuming that role, she served as our 
head of investor relations from September 2010 to November 2016, and from March 2002 to August 
2010, she served as our finance director—Health & Public Service. Ms. McClure has been with 
Accenture for 34 years.

Jean-Marc Ollagnier, 60, became our chief executive officer—Europe in March 2020. From March 
2011 to March 2020, Mr. Ollagnier served as our group chief executive—Resources. From 
September 2006 to March 2011, Mr. Ollagnier led Resources in Europe, Latin America, the Middle 
East and Africa. Previously, he served as our global managing director—Financial Services 
Solutions group and as our geographic unit managing director—Gallia. Mr. Ollagnier has been with 
Accenture for 36 years.

Manish Sharma, 54, became our chief operating officer in March 2022. From March 2020 to March 
2022, Mr. Sharma served as our group chief executive—Operations. From September 2016 to 
March 2020, Mr. Sharma served as the group operating officer for Operations. From January 2009 
to September 2016, Mr. Sharma was our senior managing director for Accenture Operations Global 
Delivery and Solution Development and global sales lead for Accenture Operations Business 
Process Outsourcing (BPO). Previously, he led our BPO operations in the Asia Pacific region. Mr. 
Sharma has been with Accenture for 27 years. 
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Ellyn J. Shook, 59, became our chief leadership officer in December 2015 and has also served as 
our chief human resources officer since March 2014. From 2012 to March 2014, Ms. Shook was our 
senior managing director—Human Resources and head of our Human Resources Centers of 
Expertise. From 2004 to 2011, she served as the global human resources lead for career 
management, performance management, total rewards, employee engagement and mergers and 
acquisitions. Ms. Shook has been with Accenture for 34 years. Since January 2022, Ms. Shook has 
served as a director of BRP Group, Inc.

Julie Sweet, 55, became chair of our Board of Directors in September 2021 and has served as our 
chief executive officer since September 2019. From June 2015 to September 2019, she served as 
our chief executive officer—North America. From March 2010 to June 2015, she served as our 
general counsel, secretary and chief compliance officer. Prior to joining Accenture in 2010, Ms. 
Sweet was a partner for 10 years in the law firm Cravath, Swaine & Moore LLP, which she joined as 
an associate in 1992. Ms. Sweet has been with Accenture for 12 years and has served as a director 
since September 2019.

Joel Unruch, 44, became our general counsel in September 2019 and has served as our corporate 
secretary since June 2015. Mr. Unruch also served as our chief compliance officer from September 
2019 to January 2020. Mr. Unruch joined Accenture in 2011 as our assistant general counsel and 
assistant secretary and also oversaw ventures & acquisitions and alliances & ecosystems practices 
for our legal group. Prior to joining Accenture, Mr. Unruch was corporate counsel at Amazon.com 
and previously an associate in the corporate department of the law firm Cravath, Swaine & Moore 
LLP. Mr. Unruch has been with Accenture for 11 years.

Organizational Structure 
Accenture plc was incorporated in Ireland on June 10, 2009 as a public limited company. We operate our business through 
subsidiaries of Accenture plc. 

The Consolidated Financial Statements reflect the ownership interests in Accenture Canada Holdings Inc. held by certain 
current and former members of Accenture Leadership as noncontrolling interests. The noncontrolling ownership interests 
were less than 1% as of August 31, 2022. “Accenture Leadership” is comprised of members of our global management 
committee (our primary management and leadership team, which consists of approximately 55 of our most senior leaders), 
senior managing directors and managing directors.  
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Item 1A. Risk Factors  

In addition to the other information set forth in this report, you should carefully 
consider the following factors which could materially adversely affect our business, 
financial condition, results of operations (including revenues and profitability) and/or 
stock price. Our business is also subject to general risks and uncertainties that may 
broadly affect companies, including us. Additional risks and uncertainties not 
currently known to us or that we currently deem to be immaterial also could materially 
adversely affect our business, financial condition, results of operations and/or stock 
price. Risks in this section are grouped in the following categories: (1) Business Risks; 
(2) Financial Risks; (3) Operational Risks; and (4) Legal and Regulatory Risks. Many 
risks affect more than one category, and the risks are not in order of significance or 
probability of occurrence because they have been grouped by categories.

Business Risks
Our results of operations have been, and may in the future be, adversely affected by volatile, 
negative or uncertain economic and political conditions and the effects of these conditions on 
our clients’ businesses and levels of business activity. 
Global macroeconomic and geopolitical conditions affect us, our clients’ businesses and the markets they serve. Volatile, 
negative and uncertain economic and political conditions have in the past undermined and could in the future undermine 
business confidence in our significant markets and other markets, which are increasingly interdependent, causing our clients 
to reduce or defer their spending on new initiatives and technologies, and resulting in clients reducing, delaying or eliminating 
spending under existing contracts with us, which negatively affects our business. Growth in the markets we serve could be at 
a slow rate, or could stagnate or contract, in each case, for an extended period of time. Because we operate globally and 
have significant businesses in many markets, an economic slowdown in any of those markets could adversely affect our 
results of operations. 

Ongoing economic and political volatility and uncertainty and changing demand patterns affect our business in a number of 
other ways, including making it more difficult to accurately forecast client demand and effectively build our revenue and 
resource plans, particularly in consulting. Economic and political volatility and uncertainty is particularly challenging because 
it may take some time for the effects and changes in demand patterns resulting from these and other factors to manifest 
themselves in our business and results of operations. Changing demand patterns from economic and political volatility and 
uncertainty, including as a result of increasing geopolitical tensions, inflation, economic downturns, changes in global trade 
policies, global health emergencies and their impact on us, our clients and the industries we serve, could have a significant 
negative impact on our results of operations. 

Our business depends on generating and maintaining client demand for our services and 
solutions, including through the adaptation and expansion of our services and solutions in 
response to ongoing changes in technology and offerings, and a significant reduction in such 
demand or an inability to respond to the evolving technological environment could materially 
affect our results of operations. 
Our financial results depend in part on the demand for our services and solutions, which could be negatively affected by 
numerous factors, many of which are beyond our control and unrelated to our work product. As described above, volatile, 
negative or uncertain global economic and political conditions and lower growth or contraction in the markets we serve have 
adversely affected and could in the future adversely affect client demand for our services and solutions. Our success 
depends, in part, on our ability to continue to develop and implement services and solutions that anticipate and respond to 
rapid and continuing changes in technology and offerings to serve the evolving needs of our clients. Examples of areas of 
significant change include digital-, cloud- and security-related offerings, which are continually evolving, as well as 
developments in areas such as artificial intelligence, augmented and virtual reality, automation, blockchain, Internet of 
Things, quantum and edge computing, infrastructure and network engineering, intelligent connected products, digital 
engineering and manufacturing, and robotics solutions. As we expand our services and solutions into these new areas, we 
may be exposed to operational, legal, regulatory, ethical, technological and other risks specific to such new areas, which may 
negatively affect our reputation and demand for our services and solutions.
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Technological developments may materially affect the cost and use of technology by our clients and, in the case of cloud and 
as-a-service solutions, could affect the nature of how we generate revenue. Some of these technological developments have 
reduced and replaced some of our historical services and solutions and may continue to do so in the future. This has caused, 
and may in the future cause, clients to delay spending under existing contracts and engagements and to delay entering into 
new contracts while they evaluate new technologies. Such technological developments and spending delays can negatively 
impact our results of operations if we are unable to introduce new pricing or commercial models that reflect the value of these 
technological developments or if the pace and level of spending on new technologies are not sufficient to make up any 
shortfall. 

Developments in the industries we serve, which may be rapid, also could shift demand to new services and solutions. If, as a 
result of new technologies or changes in the industries we serve, our clients demand new services and solutions, we may be 
less competitive in these new areas or need to make significant investment to meet that demand. Our growth strategy 
focuses on responding to these types of developments by driving innovation that will enable us to expand our business into 
new growth areas. If we do not sufficiently invest in new technology and adapt to industry developments, or evolve and 
expand our business at sufficient speed and scale, or if we do not make the right strategic investments to respond to these 
developments and successfully drive innovation, our services and solutions, our results of operations, and our ability to 
develop and maintain a competitive advantage and to execute on our growth strategy could be adversely affected. 

In a particular geographic market, service or industry group, a small number of clients have contributed, or may, in the future 
contribute, a significant portion of the revenues of such geographic market, service or industry group, and any decision by 
such a client to delay, reduce, or eliminate spending on our services and solutions could have a disproportionate impact on 
the results of operations in the relevant geographic market, service or industry group. 

Many of our consulting contracts are less than 12 months in duration, and these contracts typically permit a client to 
terminate the agreement with as little as 30 days’ notice. Longer-term, larger and more complex contracts, such as the 
majority of our outsourcing contracts, generally require a longer notice period for termination and often include an early 
termination charge to be paid to us, but this charge might not be sufficient to cover our costs or make up for anticipated 
ongoing revenues and profits lost upon termination of the contract. Many of our contracts allow clients to terminate, delay, 
reduce or eliminate spending on the services and solutions we provide. Additionally, a client could choose not to retain us for 
additional stages of a project, try to renegotiate the terms of its contract or cancel or delay additional planned work. When 
contracts are terminated or not renewed, we lose the anticipated revenues, and it may take significant time to replace the 
level of revenues lost. Consequently, our results of operations in subsequent periods could be materially lower than 
expected. The specific business or financial condition of a client, changes in management and changes in a client’s strategy 
are also all factors that can result in terminations, cancellations or delays. 

If we are unable to match people and their skills with client demand around the world and 
attract and retain professionals with strong leadership skills, our business, the utilization rate 
of our professionals and our results of operations may be materially adversely affected. 
Our success is dependent, in large part, on our ability to keep our people with market-leading skills and capabilities in 
balance with client demand around the world and our ability to attract and retain people with the knowledge and skills to lead 
our business globally. We must hire or reskill, retain and inspire appropriate numbers of talented people with diverse skills in 
order to serve clients across the globe, respond quickly to rapid and ongoing changes in demand, technology, industry and 
the macroeconomic environment, and continuously innovate to grow our business. For example, if we are unable to hire or 
retrain our employees to keep pace with the rapid and continuous changes in technology and the industries we serve, we 
may not be able to innovate and deliver new services and solutions to fulfill client demand. There is competition for scarce 
talent with market-leading skills and capabilities in new technologies, and our people have been directly targeted because of 
their highly sought-after skills and this will likely continue. 

There is a risk that at certain points in time, we may have more people than we need in certain skill sets or geographies or at 
compensation levels that are not aligned with skill sets. In these situations, we have engaged, and may in the future engage, 
in actions to rebalance our workforce, including reducing the rate of new hires and increasing involuntary terminations as a 
means to keep our supply of people and skills in balance with client demand. At certain times and in certain geographical 
regions, we will find it difficult to hire and retain a sufficient number of employees with the skills or backgrounds to meet 
current and/or future demand. In these cases, we might need to redeploy existing people or increase our reliance on 
subcontractors to fill certain labor needs. If we are not successful in these initiatives, our results of operations could be 
adversely affected. 

If our utilization rate is too high or too low, it could have an adverse effect on employee engagement and attrition, the quality 
of the work performed as well as our ability to staff projects. 

We are particularly dependent on retaining members of Accenture Leadership with critical capabilities. If we are unable to do 
so, our ability to innovate, generate new business opportunities and effectively lead large and complex transformations and 
client relationships could be jeopardized. We depend on identifying, developing and retaining top talent to innovate and lead 
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our businesses. This includes developing talent and leadership capabilities in markets where the depth of skilled employees 
may be limited. Our ability to expand in our key markets depends, in large part, on our ability to attract, develop, retain and 
integrate both leaders for the local business and people with critical capabilities. 

Our equity-based incentive compensation plans are designed to reward high-performing individuals for their contributions 
and provide incentives for them to remain with us. If the anticipated value of such incentives does not materialize because of 
volatility or lack of positive performance in our stock price, or if our total compensation package is not viewed as being 
competitive, our ability to attract and retain the people we need could be adversely affected. In addition, if we do not obtain 
the shareholder approval needed to continue granting equity awards under our share plans in the amounts we believe are 
necessary, our ability to attract and retain people could be negatively affected. 

We face legal, reputational and financial risks from any failure to protect client and/or 
Accenture data from security incidents or cyberattacks. 
We are dependent on information technology networks and systems to securely process, transmit and store electronic 
information and to communicate among our locations around the world and with our people, clients, ecosystem partners and 
vendors. As the breadth and complexity of this infrastructure continues to grow, including as a result of the increasing 
reliance on, and use of, mobile technologies, social media and cloud-based services, and as more of our employees 
continue to work remotely, the risk of security incidents and cyberattacks has increased. Such incidents could lead to 
shutdowns or disruptions of or damage to our systems and those of our clients, ecosystem partners and vendors, and 
unauthorized disclosure of sensitive or confidential information, including personal data and proprietary business information. 
In the past, we have experienced, and in the future, we may again experience, data security incidents resulting from 
unauthorized access to our and our service providers’ systems and unauthorized acquisition of our data and our clients’ data 
including: inadvertent disclosure, misconfiguration of systems, phishing ransomware or malware attacks. In addition, our 
clients have experienced, and may in the future experience, breaches of systems and cloud-based services enabled by or 
provided by us. To date these incidents have not had a material impact on our or our clients’ operations; however, there is no 
assurance that such impacts will not be material in the future, and such incidents have in the past and may in the future have 
the impacts discussed below. 

In providing services and solutions to clients, we often manage, utilize and store sensitive or confidential client, Accenture or 
other third-party data, including personal data and proprietary information, and we expect these activities to increase, 
including through the use of artificial intelligence, the Internet of Things and analytics. Unauthorized disclosure or use of, 
denial of access to, or other incidents involving sensitive or confidential client, vendor, ecosystem partner or Accenture data, 
whether through systems failure, employee negligence, fraud, misappropriation, or cybersecurity, ransomware or malware 
attacks, or other intentional or unintentional acts, could damage our reputation and our competitive positioning in the 
marketplace, disrupt our or our clients’ business, cause us to lose clients and result in significant financial exposure and legal 
liability. Similarly, unauthorized access to or through, denial of access to, or other incidents involving, our software and IT 
supply chain or software-as-a-service providers, our or our service providers’ information systems or those we develop for 
our clients, whether by our employees or third parties, including a cyberattack by computer programmers, hackers, members 
of organized crime and/or state-sponsored organizations, who continuously develop and deploy viruses, ransomware, 
malware or other malicious software programs or social engineering attacks, has and could in the future result in negative 
publicity, significant remediation costs, legal liability, damage to our reputation and government sanctions and could have a 
material adverse effect on our results of operations — see risk factor below entitled “Our business could be materially 
adversely affected if we incur legal liability.” Cybersecurity threats are constantly expanding and evolving, becoming 
increasingly sophisticated and complex, increasing the difficulty of detecting and defending against them and maintaining 
effective security measures and protocols. 

We are subject to numerous laws and regulations designed to protect this information, such as the European Union’s 
General Data Protection Regulation (“GDPR”), the United Kingdom’s GDPR, the California Consumer Privacy Act (and its 
successor the California Privacy Rights Act that will go into effect on January 1, 2023), as well as various other U.S. federal 
and state laws governing the protection of privacy, health or other personally identifiable information and data privacy and 
cybersecurity laws in other regions. These laws and regulations continue to evolve, are increasing in complexity and number 
and increasingly conflict among the various countries in which we operate, which has resulted in greater compliance risk and 
cost for us. Various privacy laws impose compliance obligations regarding the handling of personal data, including the cross-
border transfer of data, and significant financial penalties for noncompliance. For example, failure to comply with the GDPR 
may lead to regulatory enforcement actions, which can result in monetary penalties of up to 4% of worldwide revenue, orders 
to discontinue certain data processing operations, civil lawsuits, or reputational damage. If any person, including any of our 
employees, negligently disregards or intentionally breaches our established controls with respect to client, third-party or 
Accenture data, or otherwise mismanages or misappropriates that data, we could be subject to significant litigation, monetary 
damages, regulatory enforcement actions, fines and/or criminal prosecution in one or more jurisdictions. These monetary 
damages might not be subject to a contractual limit of liability or an exclusion of consequential or indirect damages and could 
be significant. In addition, our liability insurance, which includes cyber insurance, might not be sufficient in type or amount to 
cover us against claims related to security incidents, cyberattacks and other related incidents.
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The markets in which we operate are highly competitive, and we might not be able to compete 
effectively. 
The markets in which we offer our services and solutions are highly competitive. Our competitors include: 

• large multinational IT service providers, including the services arms of large global technology providers; 

• off-shore IT service providers in lower-cost locations, particularly in India; 

• accounting firms and consultancies that provide consulting and other IT services and solutions; 

• solution or service providers that compete with us in a specific geographic market, industry or service area, including 
advertising agency holding companies, engineering services providers and technology start-ups and other companies 
that can scale rapidly to focus on or disrupt certain markets and provide new or alternative products, services or delivery 
models; and

• in-house IT departments of large corporations that use their own resources, rather than engage an outside firm. 

Some competitors may have greater financial, marketing or other resources than we do and, therefore, may be better able to 
compete for new work and skilled professionals, may be able to innovate and provide new services and solutions faster than 
we can or may be able to anticipate the need for services and solutions before we do. Our competitors may also team 
together to create competing offerings.

Even if we have potential offerings that address marketplace or client needs, competitors may be more successful at selling 
similar services they offer, including to companies that are our clients. Some competitors are more established in certain 
markets, and may make executing our growth strategy to expand in these markets more challenging. Additionally, 
competitors may also offer more aggressive pricing or contractual terms, which may affect our ability to win work. Our future 
performance is largely dependent on our ability to compete successfully and expand in the markets we currently serve. If we 
are unable to compete successfully, we could lose market share and clients to competitors, which could materially adversely 
affect our results of operations. 

In addition, we may face greater competition due to consolidation of companies in the technology sector through strategic 
mergers, acquisitions or teaming arrangements. Consolidation activity may result in new competitors with greater scale, a 
broader footprint or offerings that are more attractive than ours. New services or technologies offered by competitors, 
ecosystem partners or new entrants may make our offerings less differentiated or less competitive when compared to other 
alternatives, which may adversely affect our results of operations. The technology companies described above, including 
many of our ecosystem partners, are increasingly able to offer services related to their software, platform, cloud migration 
and other solutions, or are developing software, platform, cloud migration and other solutions that require integration services 
to a lesser extent or replace them in their entirety. These more integrated services and solutions may represent more 
attractive alternatives to clients than some of our services and solutions, which may materially adversely affect our 
competitive position and our results of operations.   

Our ability to attract and retain business and employees may depend on our reputation in the 
marketplace.
We believe the Accenture brand name and our reputation are important corporate assets that help distinguish our services 
and solutions from those of competitors and also contribute to our efforts to recruit and retain talented employees. However, 
our corporate reputation is susceptible to material damage by events such as disputes with clients or competitors, 
cybersecurity incidents or service outages, internal control deficiencies, delivery failures, compliance violations, government 
investigations or legal proceedings. We may also experience reputational damage from employees, advocacy groups, 
regulators, investors and other stakeholders that disagree with the services and solutions that we offer, or the clients that we 
serve. Similarly, our reputation could be damaged by actions or statements of current or former clients, directors, employees, 
competitors, vendors, ecosystem partners, joint venture partners, adversaries in legal proceedings, legislators or government 
regulators, as well as members of the investment community or the media, including social media influencers and advocacy 
groups. 

There is a risk that negative or inaccurate information about Accenture, even if based on rumor or misunderstanding, could 
adversely affect our business. Damage to our reputation could be difficult, expensive and time-consuming to repair, could 
make potential or existing clients reluctant to select us for new engagements or could negatively impact our relationships with 
ecosystem partners, resulting in a loss of business, and could adversely affect our recruitment and retention efforts. Damage 
to our reputation could also reduce the value and effectiveness of the Accenture brand name and could reduce investor 
confidence in us, materially adversely affecting our share price. 
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Our environmental, social and governance (ESG) commitments and disclosures may expose 
us to reputational risks and legal liability.
Our brand and reputation are also associated with our public commitments to various corporate environmental, social and 
governance (ESG) initiatives, including our goals relating to sustainability (e.g., our commitment to achieve net-zero 
emissions by 2025) and inclusion and diversity. Our disclosures on these matters and any failure or perceived failure to 
achieve or accurately report on our commitments, could harm our reputation and adversely affect our client relationships or 
our recruitment and retention efforts, as well as expose us to potential legal liability. In addition, positions we take or do not 
take on social issues may be unpopular with some of our employees, our clients or potential clients, governments or 
advocacy groups, which may impact our ability to attract or retain employees or the demand for our services. We also may 
choose not to conduct business with potential clients or discontinue or not expand business with existing clients due to these 
positions. 

Increasing focus on ESG matters has resulted in, and is expected to continue to result in, the adoption of legal and 
regulatory requirements designed to mitigate the effects of climate change on the environment, as well as legal and 
regulatory requirements requiring climate, human rights and supply chain-related disclosures. If new laws or regulations are 
more stringent than current legal or regulatory requirements, we may experience increased compliance burdens and costs to 
meet such obligations. In addition, our selection of voluntary disclosure frameworks and standards, and the interpretation or 
application of those frameworks and standards, may change from time to time or may not meet the expectations of investors 
or other stakeholders. Our ability to achieve our ESG commitments, including our goals relating to sustainability (e.g. our 
commitment to achieve net-zero emissions by 2025) and inclusion and diversity, is subject to numerous risks, many of which 
are outside of our control. Examples of such risks include: (1) the availability and cost of low- or non-carbon-based energy 
sources and technologies; (2) evolving regulatory requirements affecting ESG standards or disclosures; (3) the availability of 
suppliers that can meet our sustainability, diversity and other standards; and (4) our ability to recruit, develop, and retain 
diverse talent. In addition, standards for tracking and reporting on ESG matters, including climate change and human rights 
related matters, have not been harmonized and continue to evolve. Methodologies for reporting ESG data may be updated 
and previously reported ESG data may be adjusted to reflect improvement in availability and quality of third-party data, 
changing assumptions, changes in the nature and scope of our operations and other changes in circumstances. Our 
processes and controls for reporting ESG matters across our operations and supply chain are evolving along with multiple 
disparate standards for identifying, measuring, and reporting ESG metrics, including ESG-related disclosures that may be 
required by the SEC, European and other regulators, and such standards may change over time, which could result in 
significant revisions to our current goals, reported progress in achieving such goals, or ability to achieve such goals in the 
future.

If we do not successfully manage and develop our relationships with key ecosystem partners 
or if we fail to anticipate and establish new alliances in new technologies, our results of 
operations could be adversely affected.
We have alliances with companies whose capabilities complement our own. A very significant portion of our revenue and 
services and solutions are based on technology or software provided by a few major ecosystem partners. See “Business—
Services.” 

The business that we conduct through these alliances could decrease or fail to grow for a variety of reasons. The priorities 
and objectives of our ecosystem partners may differ from ours. They offer services and solutions that compete with some of 
our services and solutions. They may also form closer or preferred arrangements with our competitors.

Some of our ecosystem partners are also large clients or suppliers of technology to us. The decisions we make vis-à-vis an 
ecosystem partner may impact our ongoing alliance relationships with other members of our ecosystem. 

Our ecosystem partners may at times be impacted by global events, the changing macroeconomic environment and supply 
chain disruptions, as well as rapid increases in demand for their products and services, any of which may impact their ability 
to provide their products and services within our expected timeframes or at anticipated prices. In addition, our ecosystem 
partners may also experience reduced demand for their technology or software, including, for example, in response to 
changes in technology, which could lessen related demand for our services and solutions.

We must anticipate and respond to continuous changes in technology and develop alliance relationships with new providers 
of relevant technology and services. We must secure meaningful alliances with these providers early in their life cycle so that 
we can develop the right number of certified people with skills in new technologies. If we are unable to maintain our 
relationships with current partners and identify new and emerging providers of relevant technology to expand our network of 
ecosystem partners, we may not be able to differentiate our services or compete effectively in the market.

If we do not obtain the expected benefits from our alliance relationships for any reason, we may be less competitive, our 
ability to offer attractive solutions to our clients may be negatively affected, and our results of operations could be adversely 
affected. 
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Financial Risks
Our profitability could materially suffer if we are unable to obtain favorable pricing for our 
services and solutions, if we are unable to remain competitive, if our cost-management 
strategies are unsuccessful or if we experience delivery inefficiencies or fail to satisfy certain 
agreed-upon targets or specific service levels. 
Our profitability is highly dependent on a variety of factors and could be materially impacted by any of the following: 

Our results of operations could materially suffer if we are not able to obtain sufficient pricing to meet our 
profitability expectations. If we are not able to obtain favorable pricing for our services and solutions, our revenues and 
profitability could materially suffer. The rates we are able to charge for our services and solutions are affected by a number of 
factors, including: 

• general economic and political conditions; 

• our clients’ desire to reduce their costs; 

• the competitive environment in our industry; 

• our ability to accurately estimate our service delivery costs, upon which our pricing is sometimes determined, including 
our ability to estimate the impact of inflation and foreign exchange on our service delivery costs over long-term 
contracts; and 

• the procurement practices of clients and their use of third-party advisors. 

Our profitability could suffer if we are not able to remain competitive. The competitive environment in our industry 
affects our ability to secure new contracts at our target economics in a number of ways, any of which could have a material 
negative impact on our results of operations. The less we are able to differentiate our services and solutions and/or clearly 
convey the value of our services and solutions, the more risk we have in winning new work in sufficient volumes and at our 
target pricing and overall economics. In addition, the introduction of new services or products by competitors could reduce 
our ability to obtain favorable pricing and impact our overall economics for the services or solutions we offer. Competitors 
may be willing, at times, to take on more risk or price contracts lower than us in an effort to enter the market or increase 
market share.  

Our profitability could suffer if our cost-management strategies are unsuccessful, and we may not be able to 
improve our profitability. Our ability to improve or maintain our profitability is dependent on our being able to successfully 
manage our costs, including taking actions to reduce certain costs. Our cost management strategies include maintaining 
appropriate alignment between the demand for our services and solutions and the workforce needed to deliver them. If we 
are not effective in managing our operating costs in response to changes in demand or pricing, or if we are unable to cost-
effectively hire and retain people with the knowledge and skills necessary to deliver our services and solutions, particularly in 
areas of new technologies and offerings and in the right geographic locations, we may incur increased costs, which could 
reduce our ability to continue to invest in our business in an amount necessary to achieve our planned rates of growth and 
our desired levels of profitability. 

If we do not accurately anticipate the cost, risk and complexity of performing our work or if third parties upon whom 
we rely do not meet their commitments, then our contracts could have delivery inefficiencies and be less profitable 
than expected or unprofitable. Our contract profitability is highly dependent on our forecasts regarding the effort and cost 
necessary to deliver our services and solutions, which are based on available data and could turn out to be materially 
inaccurate. If we do not accurately estimate the effort, costs or timing for meeting our contractual commitments and/or 
completing engagements to a client’s satisfaction, our contracts could yield lower profit margins than planned or be 
unprofitable.

Moreover, many of our contracts include clauses that tie our ultimate compensation to the achievement of agreed-upon 
performance standards or milestones. If we fail to satisfy these measures, it could significantly reduce or eliminate our fees 
under the contracts, increase the cost to us of meeting performance standards or milestones, delay expected payments or 
subject us to potential damage claims under the contract terms, any of which could significantly affect our profitability. We 
also have a number of contracts in which a portion of our compensation depends on performance measures such as cost-
savings, revenue enhancement, benefits produced, business goals attained and adherence to schedule. These goals can be 
complex and may depend on our clients’ actual levels of business activity or may be based on assumptions that are later 
determined not to be achievable or accurate and could negatively impact our profit margins if not achieved. Similarly, if we 
experience unanticipated delivery difficulties due to our management, the failure of third parties or our clients to meet their 
commitments, or for any other reason, our contracts could yield lower profit margins than planned or be unprofitable.
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We are increasingly entering into contracts for large, complex client engagements to transform our clients’ businesses. These 
deals may involve transforming a client’s business, transitioning it to the cloud and updating their technology, while operating 
portions of their business, all in a compressed timeframe. The scale and complexity of these compressed transformational 
projects present risks in execution. In particular, large and complex arrangements often require that we utilize subcontractors 
or that our services and solutions incorporate or coordinate with the software, systems or infrastructure requirements of other 
vendors and service providers, including companies with which we have alliances. Our profitability depends on the ability of 
these subcontractors, vendors and service providers to deliver their products and services in a timely manner, at the 
anticipated cost, and in accordance with the project requirements, as well as on our effective oversight of their performance. 
In some cases, these subcontractors are small firms, and they might not have the resources or experience to successfully 
integrate their services or products with large-scale engagements or enterprises. Some of this work involves new 
technologies, which may not work as intended or may take more effort to implement than initially predicted. In addition, 
certain client work requires the use of unique and complex structures and alliances, some of which require us to assume 
responsibility for the performance of third parties whom we do not control. Any of these factors could adversely affect our 
ability to perform and subject us to additional liabilities, which could have a material adverse effect on our relationships with 
clients and on our results of operations. 

Changes in our level of taxes, as well as audits, investigations and tax proceedings, or 
changes in tax laws or in their interpretation or enforcement, could have a material adverse 
effect on our effective tax rate, results of operations, cash flows and financial condition. 
We are subject to taxes in numerous jurisdictions. We calculate and provide for taxes in each tax jurisdiction in which we 
operate. Tax accounting often involves complex matters and requires our judgment to determine our worldwide provision for 
income taxes and other tax liabilities. We are subject to ongoing audits, investigations and tax proceedings in various 
jurisdictions. Tax authorities have disagreed, and may in the future disagree, with our judgments, and are taking increasingly 
aggressive positions opposing the judgments we make, including with respect to our intercompany transactions. We regularly 
assess the likely outcomes of our audits, investigations and tax proceedings to determine the appropriateness of our tax 
liabilities. However, our judgments might not be sustained as a result of these audits, investigations and tax proceedings, and 
the amounts ultimately paid could be materially different from the amounts previously recorded. 

In addition, our effective tax rate in the future could be adversely affected by challenges to our intercompany transactions, 
changes in the valuation of deferred tax assets and liabilities, changes in tax laws or in their interpretation or enforcement, 
changes in the mix of earnings in countries with differing statutory tax rates and changes in accounting principles, including 
the U.S. generally accepted accounting principles. Tax rates and policies in the jurisdictions in which we operate may change 
materially as a result of shifting economic, social and political conditions. In addition, changes in tax laws, treaties or 
regulations, or their interpretation or enforcement, have become more unpredictable and may become more stringent, which 
could materially adversely affect our tax position. A number of countries where we do business, including the United States 
and many countries in the European Union, have implemented, and are considering implementing, changes in relevant tax, 
accounting and other laws, regulations and interpretations. 

The overall tax environment remains highly uncertain and increasingly complex. The European Commission has been 
conducting investigations, focusing on whether local country tax rulings or tax legislation provides preferential tax treatment 
that violates European Union state aid rules. Countries around the world are also considering changes in their tax laws and 
regulations. In the U.S., various proposals to raise corporate income taxes are periodically considered. Individual countries 
across the globe and the European Union have either enacted or plan to enact digital taxes to impose incremental taxes on 
companies based on where ultimate users are located. The Organization for Economic Co-operation and Development 
(“OECD”), a global coalition of member countries, proposed a two-pillar plan to reform international taxation. The OECD 
proposals aim to prevent the proliferation of separate new digital taxes and to ensure a fairer distribution of profits among 
countries by creating a new global system to tax income based on the location of users, and to impose a floor on tax 
competition through the introduction of a global minimum tax. There remains significant uncertainty around whether the 
various proposals will ultimately be enacted and, if enacted, the extent of their impact. The increased focus of the European 
Commission and various jurisdictions on investigations and enacting new tax laws could have a material adverse effect on 
our effective tax rate, results of operations, cash flows and financial condition.

Although we expect to be able to rely on the tax treaty between the United States and Ireland, legislative or diplomatic action 
could be taken, or the treaty may be amended in such a way, that would prevent us from being able to rely on such treaty. 
Our inability to rely on the treaty would subject us to increased taxation or significant additional expense. In addition, we 
could be materially adversely affected by changes in the laws (or in their interpretation or enforcement) around the definition 
of a U.S. person for U.S. federal income tax purposes and by changes in tax law or policy (or in their interpretation or 
enforcement) in Ireland or other jurisdictions where we operate, including their treaties with Ireland or the United States. 
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Our results of operations could be materially adversely affected by fluctuations in foreign 
currency exchange rates. 
Although we report our results of operations in U.S. dollars, a majority of our revenues is denominated in currencies other 
than the U.S. dollar. Unfavorable fluctuations in foreign currency exchange rates have had an adverse effect, and could in 
the future have a material adverse effect, on our results of operations. 

Because our consolidated financial statements are presented in U.S. dollars, we must translate revenues, expenses and 
income, as well as assets and liabilities, into U.S. dollars at exchange rates in effect during or at the end of each reporting 
period. Therefore, changes in the value of the U.S. dollar against other currencies will affect our revenues, operating income 
and the value of balance-sheet items, including intercompany payables and receivables, originally denominated in other 
currencies. These changes cause our growth stated in U.S. dollars to be higher or lower than our growth in local currency 
when compared against other periods. Our currency hedging programs, which are designed to partially offset the impact on 
consolidated earnings related to the changes in value of certain balance sheet items, might not be successful. Additionally, 
some transactions and balances may be denominated in currencies for which there is no available market to hedge. 

As we continue to leverage our global delivery model, more of our expenses are incurred in currencies other than those in 
which we bill for the related services. An increase in the value of certain currencies, such as the Indian rupee or Philippine 
peso, against the currencies in which our revenue is recorded could increase costs for delivery of services at off-shore sites 
by increasing labor and other costs that are denominated in local currency. Our contractual provisions or cost management 
efforts might not be able to offset their impact, and our currency hedging activities, which are designed to partially offset this 
impact, might not be successful. This could result in a decrease in the profitability of our contracts that are utilizing delivery 
center resources. In addition, our currency hedging activities are themselves subject to risk. These include risks related to 
counterparty performance under hedging contracts, risks related to ineffective hedges and risks related to currency 
fluctuations. We also face risks that extreme economic conditions, political instability, or hostilities or disasters of the type 
described below could impact or perhaps eliminate the underlying exposures that we are hedging. Such an event could lead 
to losses being recognized on the currency hedges then in place that are not offset by anticipated changes in the underlying 
hedged exposure. 

Changes to accounting standards or in the estimates and assumptions we make in connection 
with the preparation of our consolidated financial statements could adversely affect our 
financial results. 
Our financial statements have been prepared in accordance with U.S. generally accepted accounting principles. It is possible 
that changes in accounting standards could have a material adverse effect on our results of operations and financial position. 
The application of generally accepted accounting principles requires us to make estimates and assumptions about certain 
items and future events that affect our reported financial condition, and our accompanying disclosure with respect to, among 
other things, revenue recognition and income taxes. Our most critical accounting estimates are described in Management’s 
Discussion and Analysis of Financial Condition and Results of Operations under “Critical Accounting Policies and Estimates.” 
We base our estimates on historical experience, contractual commitments and various other assumptions that we believe to 
be reasonable under the circumstances and at the time they are made. These estimates and assumptions involve the use of 
judgment and are subject to significant uncertainties, some of which are beyond our control. If our estimates, or the 
assumptions underlying such estimates, are not correct, actual results may differ materially from our estimates, and we may 
need to, among other things, adjust revenues or accrue additional costs that could adversely affect our results of operations. 

Operational Risks
As a result of our geographically diverse operations and our strategy to continue to grow in 
our key markets around the world, we are more susceptible to certain risks.
We have offices and operations in more than 200 cities in 49 countries around the world. One aspect of our strategy is to 
continue to grow in our key markets around the world. Our strategy might not be successful. If we are unable to manage the 
risks of our global operations and strategy, our results of operations and ability to grow could be materially adversely 
affected.

Health emergencies or pandemics, including COVID-19; acts of terrorist violence; political, social and civil unrest; regional 
and international war and other hostilities and international responses to these wars and hostilities; natural disasters, 
volcanic eruptions, sea level rise, floods, droughts and water scarcity, heat waves, wildfires and storms, occurrences of which 
may increase in frequency and severity as a result of climate change; or the threat of or perceived potential for these events; 
and other acts of god have had and could in the future have significantly negative impacts on us. These events could 
adversely affect our clients’ levels of business activity and precipitate sudden and significant changes in regional and global 
economic conditions and cycles. These events also pose significant risks to our people and to physical facilities and 
operations around the world, whether the facilities are ours or those of our ecosystem partners, suppliers or clients. By 

Table of Contents

ACCENTURE 2022 FORM 10-K Item 1A. Risk Factors  22



disrupting communications and travel and increasing the difficulty of obtaining and retaining highly skilled and qualified 
people, these types of events impact our ability to deliver our services and solutions to our clients. Extended disruptions of 
electricity, other public utilities or network or cloud services at our facilities or in the areas where our people are working 
remotely, as well as physical infrastructure damage to, system failures at, cyberattacks on, or security incidents involving, our 
facilities or systems, or those of our ecosystem partners, suppliers or clients, could also adversely affect our ability to conduct 
our business and serve our clients. If any of these circumstances occurs, we have a greater risk that interruptions in 
communications with our clients and other Accenture locations and people, and any down-time in important processes we 
operate for clients, could result in a material adverse effect on our results of operations and our reputation in the 
marketplace. Moreover, the extent to which COVID-19 will continue to impact our business, operations and financial results 
will depend on numerous evolving factors that are difficult to accurately predict, including: the emergence and virulence of 
new variants; the availability and effectiveness of vaccines and treatments for COVID-19 globally; government, business and 
individuals’ actions in response to the pandemic; and the effect on the macroeconomic environment and on our clients and 
their supply chains.

Our business model is dependent on our global delivery capability. While our delivery centers are located throughout the 
world, we have based large portions of our delivery capability in India and the Philippines, where we have the largest and 
second largest number of our people located, respectively. In addition, certain of our clients and markets are primarily 
supported by individual delivery centers. Concentrating our delivery capability in these locations presents a number of 
operational risks, including those discussed in this risk factor, many of which are beyond our control and which have been 
and may in the future be exacerbated by increasing geopolitical tensions. While these events have not materially impacted 
our ability to deliver services to our clients, international conflicts are unpredictable and we might not be as successful in 
mitigating these operational risks in the future. 

We are unable to protect our people, facilities and systems, and those of our ecosystem partners, suppliers and clients, 
against all such events. Our business continuity and disaster recovery plans may not be effective, particularly if catastrophic 
events occur where large numbers of our people are located, or simultaneously affect our people in multiple locations around 
the world. We generally do not have insurance for losses and interruptions caused by terrorist attacks, conflicts and wars. If 
these disruptions prevent us from effectively serving our clients, our results of operations could be significantly adversely 
affected. 

If we are unable to manage the organizational challenges associated with our size, we might be 
unable to achieve our business objectives.
As of August 31, 2022, we had more than 721,000 employees worldwide. Our size and scale present significant 
management and organizational challenges. As our organization grows and evolves, it might become increasingly difficult to 
maintain effective standards across a large enterprise and effectively institutionalize our knowledge or to effectively change 
the strategy, operations or culture of our Company in a timely manner. It might also become more difficult to maintain our 
culture, effectively manage and monitor our people and operations, effectively communicate our core values, policies and 
procedures, strategies and goals, and motivate, engage and retain our people, particularly given our world-wide operations, 
rate of new hires, and the significant percentage of our employees who have the option to work remotely. The size and scope 
of our operations increase the possibility that we will have employees who engage in unlawful or fraudulent activity, or 
otherwise expose us to unacceptable business risks, despite our efforts to train them and maintain internal controls to 
prevent such instances. For example, employee misconduct could involve the improper use of sensitive or confidential 
information entrusted to us, or obtained inappropriately, or the failure to comply with legislation or regulations regarding the 
protection of sensitive or confidential information, including personal data and proprietary information. Furthermore, the 
inappropriate use of social networking sites by our employees could result in breaches of confidentiality, unauthorized 
disclosure of non-public company information or damage to our reputation. If we do not continue to develop and implement 
the right processes and tools to manage our enterprise and instill our culture and core values into all of our employees, our 
ability to compete successfully and achieve our business objectives could be impaired. In addition, from time to time, we 
have made, and may continue to make, changes to our operating model, including how we are organized, as the needs and 
size of our business change, and if we do not successfully implement the changes, our business and results of operation 
may be negatively impacted.

We might not be successful at acquiring, investing in or integrating businesses, entering into 
joint ventures or divesting businesses.
We expect to continue pursuing strategic acquisitions, investments and joint ventures to enhance or add to our skills and 
capabilities or offerings of services and solutions, or to enable us to expand in certain geographic and other markets. We 
have increased and may again in the future increase the amount of capital invested in such opportunities. These acquisitions 
and other transactions and investments involve challenges and risks, such as that we may not succeed in completing 
targeted transactions, including as a result of the market becoming increasingly competitive, or achieve desired results of 
operations.
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Furthermore, we face risks in successfully integrating any businesses we might acquire, and these risks may be magnified by 
the size and number of transactions we have executed. Ongoing business may be disrupted, and our management’s 
attention may be diverted by acquisition, investment, transition or integration activities. In addition, we might need to dedicate 
additional management and other resources, and our organizational structure could make it difficult for us to efficiently 
integrate acquired businesses into our ongoing operations and assimilate and retain employees of those businesses into our 
culture and operations. The loss of key executives, employees, customers, suppliers, vendors and other business partners of 
businesses we acquire may adversely impact the value of the assets, operations or businesses. Furthermore, acquisitions or 
joint ventures may result in significant costs and expenses, including those related to retention payments, equity 
compensation, severance pay, early retirement costs, intangible asset amortization and asset impairment charges, 
enhancing controls, procedures and policies including those related to financial reporting, disclosure, and cyber and 
information security, assumed litigation and other liabilities, and legal, accounting and financial advisory fees, which could 
negatively affect our profitability as these costs and expenses grow along with the increased capital invested in such 
acquisitions and joint ventures. We may have difficulties as a result of entering into new markets where we have limited or no 
direct prior experience or where competitors may have stronger market positions.

We might fail to realize the expected benefits or strategic objectives of any acquisition, investment or joint venture we 
undertake. We might not achieve our expected return on investment or may lose money. We may be adversely impacted by 
liabilities that we assume from a company we acquire or in which we invest, including from that company’s known and 
unknown obligations, intellectual property or other assets, terminated employees, current or former clients or other third 
parties. In addition, we may fail to identify or adequately assess the magnitude of certain liabilities, shortcomings or other 
circumstances prior to acquiring, investing in or partnering with a company, including potential exposure to regulatory 
sanctions or liabilities resulting from an acquisition target’s previous activities, or from an acquisition’s controls related to 
financial reporting, disclosure, and cyber and information security environment. The number of transactions we execute 
annually may increase this risk. If any of these circumstances occurs, they could result in unexpected regulatory or legal 
exposure, including litigation with new or existing clients, unfavorable accounting treatment, unexpected increases in taxes or 
other adverse effects on our relationships with clients and our business. In addition, we have a lesser degree of control over 
the business operations of the joint ventures and businesses in which we have made minority investments or in which we 
have acquired less than 100% of the equity. This lesser degree of control may expose us to additional reputational, financial, 
legal, compliance or operational risks. Litigation, indemnification claims and other unforeseen claims and liabilities may arise 
from the acquisition or operation of acquired businesses. For example, we may face litigation or other claims as a result of 
certain terms and conditions of the acquisition agreement, such as earnout payments or closing working capital adjustments. 
Alternatively, shareholder litigation may arise as a result of proposed acquisitions. If we are unable to complete the number 
and kind of investments for which we plan, or if we are inefficient or unsuccessful at integrating acquired businesses into our 
operations, we may not be able to achieve our planned rates of growth or improve our market share, profitability or 
competitive position in specific markets or services.

We also periodically evaluate, and have engaged in, the disposition of assets and businesses. Divestitures could involve 
difficulties in the separation of operations, services, products and people, the diversion of management’s attention, the 
disruption of our business and the potential loss of key employees. After reaching an agreement with a buyer for the 
disposition of a business, the transaction may be subject to the satisfaction of pre-closing conditions, including obtaining 
necessary regulatory and government approvals, which, if not satisfied or obtained, may prevent us from completing the 
transaction. Divestitures may also involve continued financial involvement in or liability with respect to the divested assets 
and businesses, such as indemnities or other financial obligations, in which the performance of the divested assets or 
businesses could impact our results of operations. Any divestiture we undertake could adversely affect our results of 
operations.

Legal and Regulatory Risks
Our business could be materially adversely affected if we incur legal liability.
We are subject to, and may become a party to, a variety of litigation or other claims and suits that arise from time to time in 
the ordinary course of our business. Our business is subject to the risk of litigation involving current and former employees, 
clients, ecosystem partners, subcontractors, suppliers, competitors, shareholders, government agencies or others through 
private actions, class actions, whistleblower claims, administrative proceedings, regulatory actions or other litigation. 
Regardless of the merits of the claims, the cost to defend current and future litigation may be significant, and such matters 
can be time-consuming and divert management’s attention and resources. The results of litigation and other legal 
proceedings are inherently uncertain, and adverse judgments or settlements in some or all of these legal disputes may result 
in materially adverse monetary damages, fines, penalties, debarment or injunctive relief against us. Any claims or litigation, 
even if fully indemnified or insured, could damage our reputation and make it more difficult to compete effectively or to obtain 
adequate insurance in the future. 

We could be subject to significant legal liability and litigation expense if we fail to meet our contractual obligations, contribute 
to internal control or other deficiencies of a client or otherwise breach obligations to third parties, including clients, ecosystem 
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partners, employees and former employees, and other parties with whom we conduct business, or if our subcontractors 
breach or dispute the terms of our agreements with them and impede our ability to meet our obligations to our clients, or if 
our services or solutions cause bodily injuries or property damage. For example, by taking over the operation of certain 
portions of our clients’ businesses, including functions and systems that are critical to the core businesses of our clients, by 
contributing to the design, development and/or engineering of client products, or by providing various operational technology, 
digital manufacturing and robotics solutions, we may be exposed to additional and evolving operational, regulatory, 
reputational or other risks specific to these areas, including risks related to data security. A failure of a client’s system based 
on our services or solutions could also subject us to a claim for significant damages that could materially adversely affect our 
results of operations. In order to remain competitive, we increasingly enter into agreements based on our clients’ contract 
terms after conducting an assessment of the risk of doing so, which may expose us to additional risk. In addition, the 
contracting practices of competitors, along with the demands of increasingly sophisticated clients, may cause contract terms 
and conditions that are unfavorable to us to become new standards in the industry. We may commit to providing services or 
solutions that we are unable to deliver or whose delivery may reduce our profitability or cause us financial loss. If we cannot 
or do not meet our contractual obligations and if our potential liability is not adequately limited through the terms of our 
agreements, liability limitations are not enforced or a third party alleges fraud or other wrongdoing to prevent us from relying 
upon those contractual protections, we might face significant legal liability and litigation expense and our results of operations 
could be materially adversely affected. Moreover, as we expand our services and solutions into new areas, we may be 
exposed to additional and evolving risks specific to these new areas.

In addition, we engage in platform trust and safety services on behalf of clients, including content moderation, which could 
have a negative impact on our employees due to the nature of the materials they review. We have been subject to media 
coverage regarding our provision of these services as well as litigation related to the provision of these services, which may 
result in adverse judgments or settlements or government inquiries and investigations. 

While we maintain insurance for certain potential liabilities, such insurance does not cover all types and amounts of potential 
liabilities and is subject to various exclusions as well as caps on amounts recoverable. Even if we believe a claim is covered 
by insurance, insurers may dispute our entitlement to recovery for a variety of potential reasons, which may affect the timing 
and, if they prevail, the amount of our recovery. 

Our global operations expose us to numerous and sometimes conflicting legal and regulatory 
requirements, and violation of these regulations could harm our business.
We are subject to numerous, and sometimes conflicting, legal regimes on matters as diverse as anticorruption, import/export 
controls, content requirements, trade restrictions, tariffs, taxation, sanctions, immigration, internal and disclosure control 
obligations, securities regulation, including ESG regulation and reporting requirements, anti-competition, anti-money-
laundering, data privacy and protection, government compliance, wage-and-hour standards, employment and labor relations 
and human rights. The rapidly evolving sanctions environment has resulted in new sanctions and trade restrictions, which 
may impair trade with sanctioned individuals and countries, and negative impacts to regional trade ecosystems among our 
clients, ecosystem partners, and us. For example, as a result of the sanctions imposed in response to the invasion of 
Ukraine by Russia, we were restricted from offering certain of our services to clients in some locations. The global nature of 
our operations, including emerging markets where legal systems may be less developed or understood by us, and the 
diverse nature of our operations across a number of regulated industries, further increase the difficulty of compliance. 
Compliance with diverse legal requirements is costly, time-consuming and requires significant resources. Violations of one or 
more of these regulations in the conduct of our business could result in significant fines, enforcement actions or criminal 
sanctions against us and/or our employees, prohibitions on doing business and damage to our reputation. Violations of these 
regulations in connection with the performance of our obligations to our clients also could result in liability for significant 
monetary damages, fines, enforcement actions and/or criminal prosecution or sanctions, unfavorable publicity and other 
reputational damage and restrictions on our ability to effectively carry out our contractual obligations and thereby expose us 
to potential claims from our clients. Due to the varying degrees of development of the legal systems of the countries in which 
we operate, local laws may not be well developed or provide sufficiently clear guidance and may be insufficient to protect our 
rights. 

In particular, in many parts of the world, including countries in which we operate and/or seek to expand, practices in the local 
business community might not conform to international business standards and could violate anticorruption laws, or 
regulations, including the U.S. Foreign Corrupt Practices Act and the U.K. Bribery Act 2010. Our employees, subcontractors, 
vendors, agents, alliance or joint venture partners, the companies we acquire and their employees, subcontractors, vendors 
and agents, and other third parties with which we associate, could take actions that violate policies or procedures designed 
to promote legal and regulatory compliance or applicable anticorruption laws or regulations. Violations of these laws or 
regulations by us, our employees or any of these third parties could subject us to criminal or civil enforcement actions 
(whether or not we participated or knew about the actions leading to the violations), including fines or penalties, 
disgorgement of profits and suspension or disqualification from work, including U.S. federal contracting, any of which could 
materially adversely affect our business, including our results of operations and our reputation. 
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Changes in laws and regulations could also mandate significant and costly changes to the way we implement our services 
and solutions or could impose additional taxes on our services and solutions. For example, changes in laws and regulations 
to limit using off-shore resources in connection with our work or to penalize companies that use off-shore resources, which 
have been proposed from time to time in various jurisdictions, could adversely affect our results of operations. Such changes 
may result in contracts being terminated or work being transferred onshore, resulting in greater costs to us, and could have a 
negative impact on our ability to obtain future work from government clients. In addition, several jurisdictions where we 
operate have proposed legislation regulating artificial intelligence and non-personal data that may impose significant 
requirements on how we design, build and deploy artificial intelligence and handle non-personal data for ourselves and our 
clients.

Our work with government clients exposes us to additional risks inherent in the government 
contracting environment.
Our clients include national, provincial, state and local governmental entities. Our government work carries various risks 
inherent in the government contracting process. These risks include, but are not limited to, the following: 

• Government entities, particularly in the United States, often reserve the right to audit our contract costs and conduct 
inquiries and investigations of our business practices and compliance with government contract requirements. U.S. 
government agencies, including the Defense Contract Audit Agency, routinely audit our contract costs, including 
allocated indirect costs, for compliance with the Cost Accounting Standards and the Federal Acquisition Regulation. 
These agencies also conduct reviews and investigations and make inquiries regarding our accounting, information 
technology and other systems in connection with our performance and business practices with respect to our 
government contracts. Negative findings from existing and future audits, investigations or inquiries, or failure to comply 
with applicable IT security or supply chain requirements, could affect our future sales and profitability by preventing us, 
by operation of law or in practice, from receiving new government contracts for some period of time. In addition, if the 
U.S. government concludes that certain costs are not reimbursable, have not been properly determined or are based on 
outdated estimates of our work, then we will not be allowed to bill for such costs, may have to refund money that has 
already been paid to us or could be required to retroactively and prospectively adjust previously agreed to billing or 
pricing rates for our work. Negative findings from existing and future audits of our business systems, including our 
accounting system, may result in the U.S. government preventing us from billing, at least temporarily, a percentage of 
our costs. As a result of prior negative findings in connection with audits, investigations and inquiries, we have from time 
to time experienced some of the adverse consequences described above and may in the future experience further 
adverse consequences, which could materially adversely affect our future results of operations. 

• If a government client discovers improper or illegal activities in the course of audits or investigations, we may become 
subject to various civil and criminal penalties, including those under the civil U.S. False Claims Act, and administrative 
sanctions, which may include termination of contracts, forfeiture of profits, suspension of payments, fines and 
suspensions or debarment from doing business with other agencies of that government. The inherent limitations of 
internal controls may not prevent or detect all improper or illegal activities. 

• U.S. government contracting regulations impose strict compliance and heightened disclosure obligations. From time to 
time we have made disclosures. Disclosure is required if certain company personnel have knowledge of “credible 
evidence” of a violation of federal criminal laws involving fraud, conflict of interest, bribery or improper gratuity, a violation 
of the civil U.S. False Claims Act or receipt of a significant overpayment from the government. Failure to make required 
disclosures could be a basis for suspension and/or debarment from federal government contracting in addition to breach 
of the specific contract and could also impact contracting beyond the U.S. federal level. Reported matters may also lead 
to audits or investigations and other civil, criminal or administrative sanctions, including those described above. 

• Government contracts are subject to heightened reputational and contractual risks compared to contracts with 
commercial clients. For example, government contracts and the proceedings surrounding them are often subject to more 
extensive scrutiny and publicity. Negative publicity, including an allegation of improper or illegal activity, regardless of its 
accuracy, may adversely affect our reputation. 

• Terms and conditions of government contracts also tend to be more onerous and are often more difficult to negotiate. 
For example, these contracts often contain high or unlimited liability for breaches and feature less favorable payment 
terms and sometimes require us to take on liability for the performance of third parties. 

• Government entities typically fund projects through appropriated monies. While these projects are often planned and 
executed as multi-year projects, government entities usually reserve the right to change the scope of or terminate these 
projects for lack of approved funding and/or at their convenience. Changes in government or political developments, 
including budget deficits, shortfalls or uncertainties, government spending reductions or other debt constraints could 
result in our projects being reduced in price or scope or terminated altogether, which also could limit our recovery of 
incurred costs, reimbursable expenses and profits on work completed prior to the termination. Furthermore, if insufficient 
funding is appropriated to the government entity to cover termination costs, we may not be able to fully recover our 
investments. 
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• Political and economic factors such as pending elections, the outcome of recent elections, changes in leadership among 
key executive or legislative decision makers, revisions to governmental tax or other policies and reduced tax revenues 
can affect the number and terms of new government contracts signed or the speed at which new contracts are signed, 
decrease future levels of spending and authorizations for programs that we bid, shift spending priorities to programs in 
areas for which we do not provide services and/or lead to changes in enforcement or how compliance with relevant rules 
or laws is assessed. 

• Our ability to work for the U.S. government is impacted by the fact that we are an Irish company. We elected to enter into 
a proxy agreement with the U.S. Department of Defense that enhances the ability of our U.S. federal government 
contracting subsidiary to perform certain work for the U.S. government. The proxy agreement regulates the management 
and operation of, and limits the control we can exercise over, this subsidiary. In addition, legislative and executive 
proposals remain under consideration or could be proposed in the future, which, if enacted, could place additional 
limitations on or even prohibit our eligibility to be awarded state or federal government contracts in the United States or 
could include requirements that would otherwise affect our results of operations. Various U.S. federal and state 
legislative proposals have been introduced and/or enacted in recent years that deny government contracts to certain 
U.S. companies that reincorporate or have reincorporated outside the United States. While Accenture was not a U.S. 
company that reincorporated outside the United States, it is possible that these contract bans and other legislative 
proposals could be applied in a way that negatively affects Accenture. 

The occurrences or conditions described above could affect not only our business with the particular government entities 
involved, but also our business with other entities of the same or other governmental bodies or with certain commercial 
clients, and could have a material adverse effect on our business or our results of operations.

If we are unable to protect or enforce our intellectual property rights, or if our services or 
solutions infringe upon the intellectual property rights of others or we lose our ability to utilize 
the intellectual property of others, our business could be adversely affected. 
Our success depends, in part, upon our ability to obtain intellectual property protection for our proprietary platforms, 
methodologies, processes, software and other solutions. Existing laws of the various countries in which we provide services 
or solutions may offer only limited intellectual property protection of our services or solutions, and the protection in some 
countries may be very limited. We rely upon a combination of confidentiality policies and procedures, nondisclosure and 
other contractual arrangements, and patent, trade secret, copyright and trademark laws to protect our intellectual property 
rights. These laws are subject to change at any time and could further limit our ability to obtain or maintain intellectual 
property protection. There is uncertainty concerning the scope of patent and other intellectual property protection for software 
and business methods, which are fields in which we rely on intellectual property laws to protect our rights. Even where we 
obtain intellectual property protection, our intellectual property rights may not prevent or deter competitors, former 
employees, or other third parties from reverse engineering our solutions or proprietary methodologies and processes or 
independently developing services or solutions similar to or duplicative of ours. Further, the steps we take in this regard might 
not be adequate to prevent or deter infringement or other misappropriation of our intellectual property by competitors, former 
employees or other third parties, and we might not be able to detect unauthorized use of, or take appropriate and timely 
steps to enforce, our intellectual property rights. Enforcing our rights might also require considerable time, money and 
oversight, and we may not be successful in enforcing our rights. 

In addition, we cannot be sure that our services and solutions, including, for example, our software solutions, or the solutions 
of others that we offer to our clients, do not infringe on the intellectual property rights of third parties (including competitors as 
well as non-practicing holders of intellectual property assets), and these third parties could claim that we or our clients are 
infringing upon their intellectual property rights. Furthermore, although we have established policies and procedures to 
respect the intellectual property rights of third parties and that prohibit the unauthorized use of intellectual property, we may 
not be aware if our employees have misappropriated and/or misused intellectual property, and their actions could result in 
claims of intellectual property misappropriation and/or infringement from third parties. These claims could harm our 
reputation, cause us to incur substantial costs or prevent us from offering some services or solutions in the future. Any 
related proceedings could require us to expend significant resources over an extended period of time. In most of our 
contracts, we agree to indemnify our clients for expenses and liabilities resulting from claimed infringements of the 
intellectual property rights of third parties. In some instances, the amount of these indemnities could be greater than the 
revenues we receive from the client. Any claims or litigation in this area could be time-consuming and costly, damage our 
reputation and/or require us to incur additional costs to obtain the right to continue to offer a service or solution to our clients. 
If we cannot secure this right at all or on reasonable terms, or we are unable to implement in a cost-effective manner 
alternative technology, our results of operations could be materially adversely affected. The risk of infringement claims 
against us may increase as we expand our industry software solutions and continue to develop and license our software to 
multiple clients. Any infringement action brought against us or our clients could be costly to defend or lead to an expensive 
settlement or judgment against us. 

Further, we rely on third-party software and other intellectual property in providing some of our services and solutions. If we 
lose our ability to continue using any such software or intellectual property for any reason, including because it is found to 
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infringe the rights of others, we will need to obtain substitutes or seek alternative means of obtaining the technology 
necessary to continue to provide such services and solutions. Our inability to replace such software or intellectual property 
effectively or in a timely and cost-effective manner could materially adversely affect our results of operations.

We are incorporated in Ireland and Irish law differs from the laws in effect in the United States 
and might afford less protection to our shareholders. We may also be subject to criticism and 
negative publicity related to our incorporation in Ireland.
Irish law differs from the laws in effect in the United States and our shareholders could have more difficulty protecting their 
interests than would shareholders of a corporation incorporated in a jurisdiction of the United States. The United States 
currently does not have a treaty with Ireland providing for the reciprocal recognition and enforcement of judgments in civil 
and commercial matters. As such, there is some uncertainty as to whether the courts of Ireland would recognize or enforce 
judgments of U.S. courts obtained against us or our directors or officers based on U.S. federal or state civil liability laws, 
including the civil liability provisions of the U.S. federal or state securities laws, or hear actions against us or those persons 
based on those laws.

As an Irish company, we are governed by the Companies Act. The Companies Act differs in some significant, and possibly 
material, respects from laws applicable to U.S. corporations and shareholders under various state corporation laws, including 
the provisions relating to interested directors, mergers and acquisitions, takeovers, shareholder lawsuits and indemnification 
of directors. 

Under Irish law, the duties of directors and officers of a company are generally owed to the company only. Shareholders of 
Irish companies do not generally have rights to take action against directors or officers of the company under Irish law, and 
may only do so in limited circumstances. Directors of an Irish company must, in exercising their powers and performing their 
duties, act with due care and skill, honestly and in good faith with a view to the best interests of the company. Directors have 
a duty not to put themselves in a position in which their duties to the company and their personal interests might conflict and 
also are under a duty to disclose any personal interest in any contract or arrangement with the company or any of its 
subsidiaries. If a director or officer of an Irish company is found to have breached his or her duties to that company, he or she 
could be held personally liable to the company in respect of that breach of duty. 

Under Irish law, we must have authority from our shareholders to issue any shares, including shares that are part of the 
company’s authorized but unissued share capital. In addition, unless otherwise authorized by its shareholders, when an Irish 
company issues shares for cash to new shareholders, it is required first to offer those shares on the same or more favorable 
terms to existing shareholders on a pro-rata basis. If we are unable to obtain these authorizations from our shareholders, or 
are otherwise limited by the terms of our authorizations, our ability to issue shares under our equity compensation plans and, 
if applicable, to facilitate funding acquisitions or otherwise raise capital could be adversely affected. 

Some companies that conduct substantial business in the United States but that have a parent domiciled in certain other 
jurisdictions have been criticized as improperly avoiding U.S. taxes or creating an unfair competitive advantage over U.S. 
companies. Accenture never conducted business under a U.S. parent company and pays U.S. taxes on all of its U.S. 
operations. Nonetheless, we could be subject to criticism in connection with our incorporation in Ireland.
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Item 1B. Unresolved Staff Comments

None.

Item 2. Properties

We have major offices in the world’s leading business centers, including Boston, Chicago, New York, San Francisco, Dublin, 
Frankfurt, London, Madrid, Milan, Paris, Rome, Bangalore, Beijing, Manila, Mumbai, São Paolo, Shanghai, Singapore, 
Sydney and Tokyo, among others. In total, we have facilities and operations in more than 200 cities in 49 countries around 
the world. We do not own any material real property. Substantially all of our facilities are leased under long-term leases with 
varying expiration dates. We believe that our facilities are adequate to meet our needs in the near future.

Item 3. Legal Proceedings

The information set forth under “Legal Contingencies” in Note 15 (Commitments and Contingencies) to our Consolidated 
Financial Statements under Part II, Item 8, “Financial Statements and Supplementary Data,” is incorporated herein by 
reference. 

Item 4. Mine Safety Disclosures

Not applicable.
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Part II
Item 5. Market for Registrant’s Common Equity, 
Related Shareholder Matters and Issuer 
Purchases of Equity Securities

Accenture plc Class A ordinary shares are traded on the New York Stock Exchange under the symbol “ACN.” The New York 
Stock Exchange is the principal United States market for these shares. As of September 28, 2022, there were 375 holders of 
record of Accenture plc Class A ordinary shares.

There is no trading market for Accenture plc Class X ordinary shares. As of September 28, 2022, there were 15 holders of 
record of Accenture plc Class X ordinary shares.

Dividends
For information about our dividend activity during fiscal 2022, see Note 14 (Shareholders’ Equity) to our Consolidated 
Financial Statements under Item 8, “Financial Statements and Supplementary Data.”

On September 21, 2022, the Board of Directors of Accenture plc declared a quarterly cash dividend of $1.12 per share on 
our Class A ordinary shares for shareholders of record at the close of business on October 13, 2022, payable on 
November 15, 2022. For the remainder of fiscal 2023, we expect to declare additional quarterly dividends in December 2022 
and March and June 2023, to be paid in February, May and August 2023, respectively, subject to the approval of the Board of 
Directors. 

In certain circumstances, as an Irish tax resident company, we may be required to deduct Irish dividend withholding tax 
(“DWT”) (currently at the rate of 25%) from dividends paid to our shareholders. Shareholders resident in “relevant 
territories” (including countries that are European Union member states (other than Ireland), the United States and other 
countries with which Ireland has a tax treaty) may be exempted from Irish DWT. However, shareholders residing in other 
countries will generally be subject to Irish DWT.

Recent Sales of Unregistered Securities
None.
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Purchases of Accenture plc Class A Ordinary Shares
The following table provides information relating to our purchases of Accenture plc Class A ordinary shares during the fourth 
quarter of fiscal 2022. For year-to-date information on all of our share purchases, redemptions and exchanges and further 
discussion of our share purchase activity, see “Management’s Discussion and Analysis of Financial Condition and Results of 
Operations—Liquidity and Capital Resources—Share Purchases and Redemptions.”

Period

Total Number of
Shares

Purchased

Average
Price Paid

per Share (1)

Total Number of
Shares Purchased as

Part of Publicly
Announced Plans or

Programs (2)

Approximate Dollar Value
of Shares that May Yet Be

Purchased Under the Plans or
Programs (3)

 (in millions of U.S. dollars)
June 1, 2022 — June 30, 2022  691,878 $ 289.73  653,831 $ 3,517 
July 1, 2022 — July 31, 2022  673,096  280.86  640,686  3,336 
August 1, 2022 — August 31, 2022  696,889  308.72  670,095  3,129 
Total (4)  2,061,863 $ 293.25  1,964,612 

(1) Average price paid per share reflects the total cash outlay for the period, divided by the number of shares acquired, including those acquired by 
purchase or redemption for cash and any acquired by means of employee forfeiture.

(2) Since August 2001, the Board of Directors of Accenture plc has authorized and periodically confirmed a publicly announced open-market share 
purchase program for acquiring Accenture plc Class A ordinary shares. During the fourth quarter of fiscal 2022, we purchased 1,964,612 
Accenture plc Class A ordinary shares under this program for an aggregate price of $576 million. The open-market purchase program does not 
have an expiration date.

(3) As of August 31, 2022, our aggregate available authorization for share purchases and redemptions was $3,129 million, which management has 
the discretion to use for either our publicly announced open-market share purchase program or our other share purchase programs. Since 
August 2001 and as of August 31, 2022, the Board of Directors of Accenture plc has authorized an aggregate of $43.1 billion for share 
purchases and redemptions by Accenture plc and Accenture Canada Holdings Inc. On September 21, 2022, the Board of Directors of Accenture 
plc approved $3,000 million in additional share repurchase authority, bringing Accenture’s total outstanding authority to $6,129 million.

(4) During the fourth quarter of fiscal 2022, Accenture purchased 97,251 Accenture plc Class A ordinary shares in transactions unrelated to publicly 
announced share plans or programs. These transactions consisted of acquisitions of Accenture plc Class A ordinary shares primarily via share 
withholding for payroll tax obligations due from employees and former employees in connection with the delivery of Accenture plc Class A 
ordinary shares under our various employee equity share plans. These purchases of shares in connection with employee share plans do not 
affect our aggregate available authorization for our publicly announced open-market share purchase and our other share purchase programs.

Item 6. [Reserved]
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Item 7. Management’s Discussion and Analysis 
of Financial Condition and Results of 
Operations

The following discussion and analysis should be read in conjunction with our Consolidated Financial 
Statements and related Notes included elsewhere in this Annual Report on Form 10-K. This discussion 
and analysis also contains forward-looking statements and should also be read in conjunction with the 
disclosures and information contained in “Disclosure Regarding Forward-Looking Statements” and 
“Risk Factors” in this Annual Report on Form 10-K. 

We use the terms “Accenture,” “we,” the “Company,” “our” and “us” in this report to refer to Accenture 
plc and its subsidiaries. All references to years, unless otherwise noted, refer to our fiscal year, which 
ends on August 31. For example, a reference to “fiscal 2022” means the 12-month period that ended on 
August 31, 2022. All references to quarters, unless otherwise noted, refer to the quarters of our fiscal 
year. 

We use the term “in local currency” so that certain financial results may be viewed without the impact of 
foreign currency exchange rate fluctuations, thereby facilitating period-to-period comparisons of 
business performance. Financial results “in local currency” are calculated by restating current period 
activity into U.S. dollars using the comparable prior-year period’s foreign currency exchange rates. This 
approach is used for all results where the functional currency is not the U.S. dollar.

Overview 
Accenture plc is a leading global professional services company, providing a broad range of services and solutions across 
Strategy & Consulting, Technology, Operations, Industry X and Song. We serve clients in three geographic markets: North 
America, Europe and Growth Markets (Asia Pacific, Latin America, Africa and the Middle East). We combine our strength in 
technology with industry experience, functional expertise and global delivery capability to help the world’s leading 
businesses, governments and other organizations build their digital core, optimize their operations, accelerate revenue 
growth and enhance citizen services—creating tangible value at speed and scale.

Our results of operations are affected by economic conditions, including macroeconomic conditions, the overall inflationary 
environment and levels of business confidence. There continues to be significant economic and geopolitical uncertainty in 
many markets around the world, which has impacted and may continue to impact our business, particularly with regard to 
wage inflation and increased volatility in foreign currency exchange rates. During fiscal 2022, we disposed of our business in 
Russia and recorded a non-operating loss of $96 million. We do not have a business in Ukraine or Belarus.

Key Metrics 
We saw very strong demand across our business in fiscal 2022 as our clients continue their digital transformations. Key 
metrics for fiscal 2022 compared to fiscal 2021 included:

• Revenues of $61.6 billion, representing 22% growth in U.S. dollars and 26% growth in local currency;

• New bookings of $71.7 billion, an increase of 21% in U.S. dollars and 25% in local currency;

• Operating margin of 15.2%, a 10 basis point expansion;  

• Diluted earnings per share of $10.71, an increase of 16.9% over $9.16 for fiscal 2021, including a $0.15 per share or 
2% negative impact from the disposition of our business in Russia; and

• Cash returned to shareholders of $6.6 billion, including share purchases of $4.1 billion and dividends of $2.5 billion.
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Revenues

Fiscal

Percent 
Increase 

(Decrease) 
U.S. 

Dollars

Percent 
Increase 

(Decrease) 
Local 

Currency(in billions of U.S. Dollars) 2022 2021
Geographic Markets North America $ 29.1 $ 23.7  23 %  23 %

Europe  20.3  16.7  21  29 
Growth Markets  12.2  10.1  21  29 
Total Revenues $ 61.6 $ 50.5  22 %  26 %

Industry Groups (1) Communications, Media & Technology $ 12.2 $ 9.8  24 %  28 %
Financial Services  11.8  9.9  19  24 
Health & Public Service  11.2  9.5  18  20 
Products  18.3  14.4  27  32 
Resources  8.1  6.9  18  22 
Total Revenues $ 61.6 $ 50.5  22 %  26 %

Type of Work Consulting $ 34.1 $ 27.3  25 %  29 %
Outsourcing  27.5  23.2  19  22 
Total Revenues $ 61.6 $ 50.5  22 %  26 %

(1) Effective June 1, 2022, we revised the reporting of our industry groups for the movement of Aerospace & Defense from Communications, 
Media & Technology to Products. Prior period amounts have been reclassified to conform with the current period presentation.

Revenues for fiscal 2022 increased 22% in U.S. dollars and 26% in local currency compared to fiscal 2021. During fiscal 
2022, revenue growth in local currency was very strong across all geographic markets, industry groups and types of work. 

In our consulting business, revenues for fiscal 2022 increased 25% in U.S. dollars and 29% in local currency compared to 
fiscal 2021. Consulting revenue growth in local currency in fiscal 2022 was driven by very strong growth in Europe, Growth 
Markets and North America. Our consulting revenue continues to be driven by helping our clients accelerate their digital 
transformation, including moving to the cloud, embedding security across the enterprise and adopting new technologies. In 
addition, clients continue to be focused on initiatives designed to deliver cost savings and operational efficiency, as well as 
projects to accelerate growth and improve customer experiences.

In our outsourcing business, which we also refer to as our managed services business, revenues for fiscal 2022 increased 
19% in U.S. dollars and 22% in local currency compared to fiscal 2021. Outsourcing revenue growth in local currency in 
fiscal 2022 was driven by very strong growth in Growth Markets, Europe and North America. We continue to experience 
growing demand to assist clients with application modernization and maintenance, cloud enablement and managed security 
services. In addition, clients continue to be focused on transforming their operations through data and analytics, automation 
and artificial intelligence to drive productivity and operational cost savings.

As we are a global company, our revenues are denominated in multiple currencies and may be significantly affected by 
currency exchange rate fluctuations. While a significant portion of our revenues are in U.S. dollars, the majority of our 
revenues are denominated in other currencies, including the Euro, Japanese yen and U.K. pound. There continues to be 
volatility in foreign currency exchange rates. Unfavorable fluctuations in foreign currency exchange rates have had and could 
in the future have a material effect on our financial results. If the U.S. dollar weakens against other currencies, resulting in 
favorable currency translation, our revenues, revenue growth and results of operations in U.S. dollars may be higher. If the 
U.S. dollar strengthens against other currencies, resulting in unfavorable currency translation, our revenues, revenue growth 
and results of operations in U.S. dollars may be lower. The U.S. dollar strengthened against various currencies during fiscal 
2022, resulting in unfavorable currency translation and U.S. dollar revenue growth that was approximately 4% lower than our 
revenue growth in local currency for the year. Assuming that exchange rates stay within recent ranges, we estimate that our 
fiscal 2023 revenue growth in U.S. dollars will be approximately 6% lower than our revenue growth in local currency. 
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People Metrics

Utilization Workforce Annualized Voluntary 
Attrition

91% 721,000+ 19%
down from 93% in fiscal 2021 compared to approximately 

624,000 as of August 31, 2021
compared to 14% in fiscal 2021

Utilization for fiscal 2022 was 91%, down from 93% in fiscal 2021. We hire to meet current and projected future demand. We 
proactively plan and manage the size and composition of our workforce and take actions as needed to address changes in 
the anticipated demand for our services and solutions, given that compensation costs are the most significant portion of our 
operating expenses. Our workforce, the majority of which serves our clients, increased to approximately 721,000 as of 
August 31, 2022, compared to approximately 624,000 as of August 31, 2021. The year-over-year increase in our workforce 
reflects an overall increase in demand for our services and solutions, as well as people added in connection with 
acquisitions.

During fiscal 2022, we experienced a competitive labor market with high demand for the skills our people have, which 
contributed to elevated levels of voluntary attrition. For fiscal 2022, attrition, excluding involuntary terminations, was 19%, up 
from 14% in fiscal 2021. For the fourth quarter of fiscal 2022, annualized attrition, excluding involuntary terminations, was 
20%, flat with 20% in the third quarter of fiscal 2022. We evaluate voluntary attrition, adjust levels of new hiring and use 
involuntary terminations as means to keep our supply of skills and resources in balance with changes in client demand.

In addition, we adjust compensation in order to attract and retain appropriate numbers of qualified employees. For the 
majority of our people, compensation increases become effective December 1st of each fiscal year. Given the overall 
inflationary environment, compensation has been and continues to increase faster than in prior years. In fiscal 2022, we have 
improved pricing, which we define as the contract profitability or margin on the work that we sell, across our business. While 
we are increasing pricing, as well as changing the mix of people and utilizing technology to reduce the impact of these 
compensation increases on our margin, the impact of these actions did not in fiscal 2022, and may not in the future, fully 
offset the impact of the compensation increases, resulting in lower contract profitability.

Our ability to grow our revenues and maintain or increase our margin could be adversely affected if we are unable to: match 
people and skills with the types or amounts of services and solutions clients are demanding; recover or offset increases in 
compensation; deploy our employees globally on a timely basis; manage attrition; and/or effectively assimilate new 
employees.

Operating Expenses
The primary categories of operating expenses include Cost of services, Sales and marketing and General and administrative 
costs. Cost of services is primarily driven by the cost of people serving our clients, which consists mainly of compensation, 
subcontractor and other payroll costs, and non-payroll costs on outsourcing contracts. Cost of services includes a variety of 
activities such as: contract delivery; recruiting and training; software development; and integration of acquisitions. Sales and 
marketing costs are driven primarily by: compensation costs for business development activities; marketing- and advertising-
related activities; and certain acquisition-related costs. General and administrative costs primarily include costs for people 
that are non-client-facing, information systems, office space and certain acquisition-related costs.

Gross margin (Revenues less Cost of services as a percentage of Revenues) for fiscal 2022 was 32.0%, compared with 
32.4% for fiscal 2021. The decrease in gross margin for fiscal 2022 was due to higher labor costs, including increased 
compensation and subcontractor costs, partially offset by a decrease in non-payroll costs.

Sales and marketing and General and administrative costs as a percentage of revenues were 16.8% for fiscal 2022, 
compared with 17.3% for fiscal 2021. For fiscal 2022 compared to fiscal 2021, Sales and marketing costs decreased 60 
basis points primarily due to lower selling and advertising costs as a percentage of revenues. General and administrative 
costs increased 10 basis points as a percentage of revenues. 

Operating margin (Operating income as a percentage of Revenues) for fiscal 2022 was 15.2%, compared with 15.1% for 
fiscal 2021.
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Other Income (Expense), net
During fiscal 2021, we recorded gains of $271 million and tax expense of $41 million, related to our investment in Duck 
Creek Technologies. For additional information, see Note 1 (Summary of Significant Accounting Policies) to our Consolidated 
Financial Statements under Item 8, “Financial Statements and Supplementary Data.” 

Effective Tax Rate
The effective tax rates for fiscal 2022 and 2021 were 24.0% and 22.8%, respectively. Absent the investment gains and 
related tax expense, our effective tax rate for fiscal 2021 would have been 23.1%.

Diluted Earnings Per Share
Diluted earnings per share were $10.71 for fiscal 2022, including a $0.15 negative impact from the disposition of our 
business in Russia, compared with $9.16 for fiscal 2021. The $230 million investment gains, net of taxes, increased diluted 
earnings per share by $0.36 in fiscal 2021. Excluding the impact of these gains, diluted earnings per share would have been 
$8.80 for fiscal 2021.

Our operating income and diluted earnings per share are affected by currency exchange rate fluctuations on revenues and 
costs. Most of our costs are incurred in the same currency as the related revenues. Where practical, we seek to manage 
foreign currency exposure for costs not incurred in the same currency as the related revenues, such as the costs associated 
with our global delivery model, by using currency protection provisions in our customer contracts and through our hedging 
programs. We seek to manage our costs, taking into consideration the residual positive and negative effects of changes in 
foreign exchange rates on those costs. For more information on our hedging programs, see Foreign Currency Risk under 
Item 7A, “Quantitative and Qualitative Disclosures About Market Risk” and Note 9 (Financial Instruments) to our 
Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.”

Non-GAAP Financial Measures
We have presented our effective tax rate and diluted earnings per share for fiscal 2021, excluding the impact of the 
investment gains, as we believe doing so facilitates understanding as to the impact of these items and our performance in 
comparison to the prior period.

New Bookings

Fiscal

Percent 
Increase 

(Decrease) 
U.S. 

Dollars

Percent
 Increase 

(Decrease) 
Local 

Currency(in billions of U.S. dollars) 2022 2021
Consulting $ 37.9 $ 30.6  24 %  28 %
Outsourcing  33.9  28.7  18  23 
Total New Bookings $ 71.7 $ 59.3  21 %  25 %

Amounts in table may not total due to rounding.

We provide information regarding our new bookings, which include new contracts, including those acquired through 
acquisitions, as well as renewals, extensions and changes to existing contracts, because we believe doing so provides 
useful trend information regarding changes in the volume of our new business over time. New bookings can vary significantly 
quarter to quarter depending in part on the timing of the signing of a small number of large outsourcing contracts. The types 
of services and solutions clients are demanding and the pace and level of their spending may impact the conversion of new 
bookings to revenues. For example, outsourcing bookings, which are typically for multi-year contracts, generally convert to 
revenue over a longer period of time compared to consulting bookings.

Information regarding our new bookings is not comparable to, nor should it be substituted for, an analysis of our revenues 
over time. New bookings involve estimates and judgments. There are no third-party standards or requirements governing the 
calculation of bookings. We do not update our new bookings for material subsequent terminations or reductions related to 
bookings originally recorded in prior fiscal years. New bookings are recorded using then-existing foreign currency exchange 
rates and are not subsequently adjusted for foreign currency exchange rate fluctuations. 

The majority of our contracts are terminable by the client on short notice with little or no termination penalties, and some 
without notice. Only the non-cancelable portion of these contracts is included in our remaining performance obligations 
disclosed in Note 2 (Revenues) to our Consolidated Financial Statements under Item 8, “Financial Statements and 
Supplementary Data.” Accordingly, a significant portion of what we consider contract bookings is not included in our 
remaining performance obligations.
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Critical Accounting Policies and Estimates 
The preparation of our Consolidated Financial Statements in conformity with U.S. generally accepted accounting principles 
requires us to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the Consolidated Financial Statements and the reported amounts of revenues 
and expenses. We continually evaluate our estimates, judgments and assumptions based on available information and 
experience. Because the use of estimates is inherent in the financial reporting process, actual results could differ from those 
estimates. Certain of our accounting policies require higher degrees of judgment than others in their application. These 
include certain aspects of accounting for revenue recognition and income taxes. 

Revenue Recognition 
Determining the method and amount of revenue to recognize requires us to make judgments and estimates. Specifically, 
complex arrangements with nonstandard terms and conditions may require contract interpretation to determine the 
appropriate accounting, including whether promised goods and services specified in an arrangement are distinct 
performance obligations and should be accounted for separately. Other judgments include determining whether performance 
obligations are satisfied over time or at a point in time and the selection of the method to measure progress towards 
completion. 

We measure progress towards completion for technology integration consulting services and some non-technology 
consulting services using costs incurred to date relative to total estimated costs at completion. Revenues, including 
estimated fees, are recorded proportionally as costs are incurred. The amount of revenue recognized for these contracts in a 
period is dependent on our ability to estimate total contract costs. We continually evaluate our estimates of total contract 
costs based on available information and experience.  

Additionally, the nature of our contracts gives rise to several types of variable consideration, including incentive fees. Many 
contracts include incentives or penalties related to costs incurred, benefits produced or adherence to schedules that may 
increase the variability in revenues and margins earned on such contracts. We conduct reviews prior to signing such 
contracts to evaluate whether these incentives are reasonably achievable. Our estimates are monitored over the lives of our 
contracts and are based on an assessment of our anticipated performance, historical experience and other information 
available at the time. 

For additional information, see Note 2 (Revenues) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.” 

Income Taxes 
Determining the consolidated provision for income tax expense, income tax liabilities and deferred tax assets and liabilities 
involves judgment. Deferred tax assets and liabilities, measured using enacted tax rates, are recognized for the future tax 
consequences of temporary differences between the tax and financial statement bases of assets and liabilities. As a global 
company, we calculate and provide for income taxes in each of the tax jurisdictions in which we operate. This involves 
estimating current tax exposures in each jurisdiction as well as making judgments regarding the recoverability of deferred tax 
assets. Tax exposures can involve complex issues and may require an extended period to resolve. In assessing the 
realizability of deferred tax assets, we consider whether it is more likely than not that some portion or all of the deferred tax 
assets will not be realized and adjust the valuation allowances accordingly. Factors considered in making this determination 
include the period of expiration of the tax asset, planned use of the tax asset, tax planning strategies and historical and 
projected taxable income as well as tax liabilities for the tax jurisdiction in which the tax asset is located. Valuation 
allowances will be subject to change in each future reporting period as a result of changes in one or more of these factors. 
Changes in the geographic mix or estimated level of annual income before taxes can affect the overall effective tax rate. 

We apply an estimated annual effective tax rate to our quarterly operating results to determine the interim provision for 
income tax expense. A change in judgment that impacts the measurement of a tax position taken in a prior year is 
recognized as a discrete item in the interim period in which the change occurs. In the event there is a significant unusual or 
infrequent item recognized in our quarterly operating results, the tax attributable to that item is recorded in the interim period 
in which it occurs. We release stranded tax effects from Accumulated other comprehensive loss using the specific 
identification approach for our defined benefit plans and the portfolio approach for other items. 

No taxes have been provided on undistributed foreign earnings that are planned to be indefinitely reinvested. If future events, 
including material changes in estimates of cash, working capital and long-term investment requirements, necessitate that 
these earnings be distributed, an additional provision for taxes may apply, which could materially affect our future effective 
tax rate. We currently do not foresee any event that would require us to distribute these indefinitely reinvested earnings. For 
additional information, see Note 11 (Income Taxes) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.”
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As a matter of course, we are regularly audited by various taxing authorities, and sometimes these audits result in proposed 
assessments where the ultimate resolution may result in us owing additional taxes. We establish tax liabilities or reduce tax 
assets when, despite our belief that our tax return positions are appropriate and supportable under local tax law, we believe 
we may not succeed in realizing the tax benefit of certain positions if challenged. In evaluating a tax position, we determine 
whether it is more likely than not that the position will be sustained upon examination, including resolution of any related 
appeals or litigation processes, based on the technical merits of the position. Our estimate of the ultimate tax liability contains 
assumptions based on past experiences, judgments about potential actions by taxing jurisdictions as well as judgments 
about the likely outcome of issues that have been raised by taxing jurisdictions. The tax position is measured at the largest 
amount of benefit that is greater than 50 percent likely of being realized upon settlement. We evaluate tax positions each 
quarter and adjust the related tax liabilities or assets in light of changing facts and circumstances, such as the progress of a 
tax audit or the expiration of a statute of limitations. We believe the estimates and assumptions used to support our 
evaluation of tax positions are reasonable. However, final determinations of prior-year tax liabilities, either by settlement with 
tax authorities or expiration of statutes of limitations, could be materially different from estimates reflected in assets and 
liabilities and historical income tax provisions. The outcome of these final determinations could have a material effect on our 
income tax provision, net income, or cash flows in the period in which that determination is made. We believe our tax 
positions comply with applicable tax law and that we have adequately accounted for these positions.

Revenues by Segment/Geographic Market 
Our three reportable operating segments are our geographic markets, North America, Europe and Growth Markets. In 
addition to reporting revenues by geographic market and industry group, we also report revenues by two types of work: 
consulting and outsourcing, which represent the services sold by our geographic markets. Consulting revenues, which 
include strategy, management and technology consulting and technology integration consulting, reflect a finite, distinct 
project or set of projects with a defined outcome and typically a defined set of specific deliverables. Outsourcing revenues 
typically reflect ongoing, repeatable services or capabilities provided to transition, run and/or manage operations of client 
systems or business functions.  

From time to time, our geographic markets work together to sell and implement certain contracts. The resulting revenues and 
costs from these contracts may be apportioned among the participating geographic markets. Generally, operating expenses 
for each geographic market have similar characteristics and are subject to the same factors, pressures and challenges. 
However, the economic environment and its effects on the industries served by our geographic markets affect revenues and 
operating expenses within our geographic markets to differing degrees. The mix between consulting and outsourcing is not 
uniform among our geographic markets. Local currency fluctuations also tend to affect our geographic markets differently, 
depending on the geographic concentrations and locations of their businesses. 

While we provide discussion about our results of operations below, we cannot measure how much of our revenue growth in a 
particular period is attributable to changes in price or volume. Management does not track standard measures of unit or rate 
volume. Instead, our measures of volume and price are extremely complex, as each of our services contracts is unique, 
reflecting a customized mix of specific services that does not fit into standard comparability measurements. Revenue for our 
services is a function of the nature of each service to be provided, the skills required and the outcome sought, as well as 
estimated cost, risk, contract terms and other factors. 
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Results of Operations for Fiscal 2022 Compared to Fiscal 2021 
Revenues by geographic market, industry group and type of work are as follows: 

  Fiscal

Percent
Increase 

(Decrease)
U.S. 

Dollars

Percent
Increase 

(Decrease)
Local

Currency

Percent of Total
Revenues 
for Fiscal

(in millions of U.S. dollars) 2022 2021 2022 2021
Geographic Markets

North America $ 29,121 $ 23,701  23 %  23 %  47 %  47 %
Europe  20,264  16,749  21  29  33  33 
Growth Markets  12,209  10,083  21  29  20  20 

Total Revenues $ 61,594 $ 50,533  22 %  26 %  100 %  100 %
Industry Groups (1)

Communications, Media & Technology $ 12,200 $ 9,801  24 %  28 %  20 %  19 %
Financial Services  11,811  9,933  19  24  19  20 
Health & Public Service  11,226  9,498  18  20  18  19 
Products  18,275  14,439  27  32  30  29 
Resources  8,082  6,863  18  22  13  14 

Total Revenues $ 61,594 $ 50,533  22 %  26 %  100 %  100 %
Type of Work

Consulting $ 34,076 $ 27,338  25 %  29 %  55 %  54 %
Outsourcing  27,518  23,196  19  22  45  46 

Total Revenues $ 61,594 $ 50,533  22 %  26 %  100 %  100 %

Amounts in table may not total due to rounding.
(1) Effective June 1, 2022, we revised the reporting of our industry groups for the movement of Aerospace & Defense from Communications, 

Media & Technology to Products. Prior period amounts have been reclassified to conform with the current period presentation.

Revenues 
The following revenues commentary discusses local currency revenue changes for fiscal 2022 compared to fiscal 2021: 

Geographic Markets 

• North America revenues increased 23% in local currency, led by growth in Public Service, Consumer Goods, Retail & 
Travel Services and Software & Platforms. Revenue growth was driven by the United States.

• Europe revenues increased 29% in local currency, led by growth in Industrial, Consumer Goods, Retail & Travel 
Services and Banking & Capital Markets. Revenue growth was driven by Germany, the United Kingdom, France and 
Italy.

• Growth Markets revenues increased 29% in local currency, led by growth in Consumer Goods, Retail & Travel Services, 
Banking & Capital Markets and Public Service. Revenue growth was driven by Japan, Australia and Brazil.

Operating Expenses 
Operating expenses for fiscal 2022 increased $9,315 million, or 22%, over fiscal 2021, and decreased as a percentage of 
revenues to 84.8% from 84.9% during this period.

Operating expenses by category are as follows:

Fiscal

(in millions of U.S. dollars) 2022 2021
Increase 

 (Decrease)
Operating Expenses $ 52,227  84.8 % $ 42,912  84.9 % $ 9,315 
Cost of services  41,893  68.0  34,169  67.6  7,724 
Sales and marketing  6,108  9.9  5,288  10.5  820 
General and administrative costs  4,226  6.9  3,454  6.8  772 

Amounts in table may not total due to rounding.
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Cost of Services 

Cost of services for fiscal 2022 increased $7,724 million, or 23%, over fiscal 2021, and increased as a percentage of 
revenues to 68.0% over 67.6% during this period. Gross margin for fiscal 2022 decreased to 32.0% from 32.4% in fiscal 
2021. The decrease in gross margin for fiscal 2022 was primarily due to higher labor costs, including increased 
compensation and subcontractor costs, partially offset by a decrease in non-payroll costs.

Sales and Marketing

Sales and marketing expense for fiscal 2022 increased $820 million, or 16%, over fiscal 2021, and decreased as a 
percentage of revenues to 9.9% from 10.5% during this period. The decrease was primarily due to lower selling and 
advertising costs.

General and Administrative Costs 

General and administrative costs for fiscal 2022 increased $772 million, or 22%, over fiscal 2021, and increased as a 
percentage of revenues to 6.9% over 6.8% during this period.

Operating Income and Operating Margin 
Operating income for fiscal 2022 increased $1,746 million, or 23%, over fiscal 2021. Operating margin for fiscal 2022 was 
15.2%, compared with 15.1% for fiscal 2021.

Operating income and operating margin for each of the geographic markets are as follows: 

  Fiscal
  2022 2021

(in millions of U.S. dollars)
Operating

Income
Operating

Margin
Operating

Income
Operating

Margin
Increase 

(Decrease)
North America $ 4,977  17 % $ 3,908  16 % $ 1,069 
Europe  2,437  12  2,236  13  201 
Growth Markets  1,953  16  1,477  15  476 
Total $ 9,367  15.2 % $ 7,622  15.1 % $ 1,746 

Amounts in table may not total due to rounding.

We estimate that the aggregate percentage impact of foreign currency exchange rates on our operating income during fiscal 
2022 was similar to that disclosed for revenue for each geographic market. The commentary below provides insight into 
other factors affecting geographic market performance and operating income for fiscal 2022 compared with fiscal 2021: 

• North America operating income increased primarily due to revenue growth, partially offset by lower contract profitability.

• Europe operating income increased primarily due to revenue growth, partially offset by lower contract profitability and 
higher acquisition-related costs.

• Growth Markets operating income increased primarily due to revenue growth, partially offset by lower contract 
profitability.

Other Income (Expense), net
Other income (expense), net primarily consists of foreign currency gains and losses, non-operating components of pension 
expense, as well as gains and losses associated with our investments. During fiscal 2022, Other income (expense) 
decreased $238 million from fiscal 2021, primarily due to lower gains on investments. For additional information on 
investments, see Note 1 (Summary of Significant Accounting Policies) to our Consolidated Financial Statements under Item 
8, “Financial Statements and Supplementary Data.”

Loss on Disposition of Russia Business
We recorded a loss from the disposal of our business in Russia of $96 million during fiscal 2022.

Income Tax Expense 
The effective tax rate for fiscal 2022 was 24.0%, compared with 22.8% for fiscal 2021. Absent the $271 million investment 
gains and related $41 million in tax expense, our effective tax rate for fiscal 2021 would have been 23.1%. The higher 
effective tax rate for fiscal 2022 was primarily due to lower benefits from final determinations of prior year taxes. For 
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additional information, see Note 11 (Income Taxes) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.” 

Net Income Attributable to Noncontrolling Interests
Net income attributable to noncontrolling interests reflects the income earned or expense incurred attributable to the equity 
interest that some current and former members of Accenture Leadership and their permitted transferees have in our 
Accenture Canada Holdings Inc. subsidiary. See “Business—Organizational Structure.” Noncontrolling interests also includes 
amounts primarily attributable to noncontrolling shareholders in our Avanade Inc. subsidiary. Net income attributable to 
Accenture plc represents the income attributable to the shareholders of Accenture plc. 

Earnings Per Share 
Diluted earnings per share were $10.71 for fiscal 2022, including a $0.15 negative impact from the disposition of our 
business in Russia, compared with $9.16 for fiscal 2021. The $230 million investment gains, net of taxes, increased diluted 
earnings per share by $0.36 in fiscal 2021. Excluding the impact of these gains, diluted earnings per share would have been 
$8.80 for fiscal 2021. For information regarding our earnings per share calculations, see Note 3 (Earnings Per Share) to our 
Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.” 

The increase in diluted earnings per share is due to the following factors:

Earnings Per Share Fiscal 2022
FY21 As Reported $ 9.16 
Higher revenue and operating results  2.08 
Lower non-operating expense (excluding loss on disposition of Russia business)  0.06 
Lower share count  0.05 
Higher net income attributable to noncontrolling interests  (0.03) 
Higher effective tax rate (excluding loss on disposition of Russia business)  (0.10) 
Loss on disposition of Russia business  (0.15) 
Lower gains on an investment, net of tax  (0.36) 
FY22 As Reported $ 10.71 

Results of Operations for Fiscal 2021 Compared to Fiscal 2020
Our Annual Report on Form 10-K for the fiscal year ended August 31, 2021 includes a discussion and analysis of our 
financial condition and results of operations for the year ended August 31, 2020 in Item 7 of Part II, “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations.”
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Liquidity and Capital Resources 
Our primary sources of liquidity are cash flows from operations, available cash reserves and debt capacity available under 
various credit facilities. We could raise additional funds through other public or private debt or equity financings. We may use 
our available or additional funds to, among other things: 

• facilitate purchases, redemptions and exchanges of shares and pay dividends;

• acquire complementary businesses or technologies; 

• take advantage of opportunities, including more rapid expansion; or 

• develop new services and solutions. 

As of August 31, 2022, Cash and cash equivalents were $7.9 billion, compared with $8.2 billion as of August 31, 2021. 

Cash flows from operating, investing and financing activities, as reflected in our Consolidated Cash Flows Statements, are 
summarized in the following table: 

  Fiscal
Change(in millions of U.S. dollars) 2022 2021

Net cash provided by (used in):
Operating activities $ 9,541 $ 8,975 $ 566 
Investing activities  (4,261)  (4,310)  49 
Financing activities  (5,311)  (4,926)  (385) 

Effect of exchange rate changes on cash and cash equivalents  (248)  14  (262) 
Net increase (decrease) in cash and cash equivalents $ (278) $ (247) $ (31) 

Amounts in table may not total due to rounding.

Operating activities: The $566 million increase in operating cash flows was primarily due to higher net income, partially 
offset by changes in operating assets and liabilities, including receivables from clients and contract assets. 

Investing activities: The $49 million decrease in cash used was primarily due to lower spending on business acquisitions, 
partially offset by lower proceeds from the sale of businesses and investments and higher spending on purchases of property 
and equipment. For additional information, see Note 6 (Business Combinations and Dispositions) to our Consolidated 
Financial Statements under Item 8, “Financial Statements and Supplementary Data.”

Financing activities: The $385 million increase in cash used was primarily due to an increase in the net purchases of 
shares as well as an increase in cash dividends paid, partially offset by an increase in net proceeds from share issuances. 
For additional information, see Note 14 (Shareholders’ Equity) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.”

We believe that our current and longer-term working capital, investments and other general corporate funding requirements 
will be satisfied for the next twelve months and thereafter through cash flows from operations and, to the extent necessary, 
from our borrowing facilities and future financial market activities.

Substantially all of our cash is held in jurisdictions where there are no regulatory restrictions or material tax effects on the free 
flow of funds. In addition, domestic cash inflows for our Irish parent, principally dividend distributions from lower-tier 
subsidiaries, have been sufficient to meet our historic cash requirements, and we expect this to continue into the future.

Share Purchases and Redemptions 
We intend to continue to use a significant portion of cash generated from operations for share repurchases during fiscal 
2023. The number of shares ultimately repurchased under our open-market share purchase program may vary depending on 
numerous factors, including, without limitation, share price and other market conditions, our ongoing capital allocation 
planning, the levels of cash and debt balances, other demands for cash, such as acquisition activity, general economic and/
or business conditions, and board and management discretion. Additionally, as these factors may change over the course of 
the year, the amount of share repurchase activity during any particular period cannot be predicted and may fluctuate from 
time to time. Share repurchases may be made from time to time through open-market purchases, in respect of purchases 
and redemptions of Accenture Canada Holdings Inc. exchangeable shares, through the use of Rule 10b5-1 plans and/or by 
other means. The repurchase program may be accelerated, suspended, delayed or discontinued at any time, without notice. 
For additional information, see Note 14 (Shareholders’ Equity) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.” 
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Subsequent Events
See Note 14 (Shareholders’ Equity) to our Consolidated Financial Statements under Item 8, “Financial Statements and 
Supplementary Data.” 

Obligations and Commitments
As of August 31, 2022, we had commitments of $2.8 billion related to cloud hosting arrangements, software subscriptions, 
information technology services and other obligations in the ordinary course of business that we cannot cancel or where we 
would be required to pay a termination fee in the event of cancellation. Payments under these commitments are estimated to 
be made as follows:

(in millions of U.S. dollars) Payments (1)
Less than 1 year $ 774 
1-3 years 931 
3-5 years 665 
More than 5 years 467 
Total $ 2,837 

(1) Amounts do not include recourse that we may have to recover termination fees or penalties from clients.

For information about borrowing facilities and leases, see Note 10 (Borrowings and Indebtedness) and Note 8 (Leases) to 
our Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.” 

Off-Balance Sheet Arrangements 
In the normal course of business and in conjunction with some client engagements, we have entered into contractual 
arrangements through which we may be obligated to indemnify clients with respect to certain matters. To date, we have not 
been required to make any significant payment under any of these arrangements. For further discussion of these 
transactions, see Note 15 (Commitments and Contingencies) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.” 

New Accounting Pronouncements 
See Note 1 (Summary of Significant Accounting Policies) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.” 
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Item 7A. Quantitative and Qualitative 
Disclosures About Market Risk 

All of our market risk sensitive instruments were entered into for purposes other than trading. 

Foreign Currency Risk 
We are exposed to foreign currency risk in the ordinary course of business. We hedge material cash flow exposures when 
feasible using forward contracts. These instruments are subject to fluctuations in foreign currency exchange rates and credit 
risk. Credit risk is managed through careful selection and ongoing evaluation of the financial institutions utilized as 
counterparties. 

Certain of these hedge positions are undesignated hedges of balance sheet exposures such as intercompany loans and 
typically have maturities of less than one year. These hedges, the most significant of which are U.S. dollar/Japanese yen, 
U.S. dollar/Euro, U.S. dollar/Indian rupee, U.S. dollar/Australian dollar, U.S. dollar/Swiss franc, U.S. dollar/Chinese yuan, 
U.S. dollar/Philippine peso and U.S. dollar/Singapore dollar, are intended to offset remeasurement of the underlying assets 
and liabilities. Changes in the fair value of these derivatives are recorded in Other income (expense), net in the Consolidated 
Income Statements. Additionally, we have hedge positions that are designated cash flow hedges of certain intercompany 
charges relating to our global delivery model. These hedges, the most significant of which are U.S. dollar/Indian rupee, U.S. 
dollar/Philippine peso, Euro/Indian rupee and U.K. pound/Indian rupee, typically have maturities not exceeding three years 
and are intended to partially offset the impact of foreign currency movements on future costs relating to our global delivery 
resources. For additional information, see Note 9 (Financial Instruments) to our Consolidated Financial Statements under 
Item 8, “Financial Statements and Supplementary Data.” 

For designated cash flow hedges, gains and losses currently recorded in Accumulated other comprehensive loss are 
expected to be reclassified into earnings at the time when certain anticipated intercompany charges are accrued as Cost of 
services. As of August 31, 2022, it was anticipated that approximately $29 million of net gains, net of tax, currently recorded 
in Accumulated other comprehensive loss will be reclassified into Cost of services within the next 12 months.  

We use sensitivity analysis to determine the effects that market foreign currency exchange rate fluctuations may have on the 
fair value of our hedge portfolio. The sensitivity of the hedge portfolio is computed based on the market value of future cash 
flows as affected by changes in exchange rates. This sensitivity analysis represents the hypothetical changes in value of the 
hedge position and does not reflect the offsetting gain or loss on the underlying exposure. A 10% change in the levels of 
foreign currency exchange rates against the U.S. dollar (or other base currency of the hedge if not a U.S. dollar hedge) with 
all other variables held constant would have resulted in a change in the fair value of our hedge instruments of approximately 
$693 million and $469 million as of August 31, 2022 and 2021, respectively.

Interest Rate Risk 
The interest rate risk associated with our borrowing and investing activities as of August 31, 2022 is not material in relation to 
our consolidated financial position, results of operations or cash flows. While we may do so in the future, we have not used 
derivative financial instruments to alter the interest rate characteristics of our investment holdings or debt instruments. 

Equity Investment Risk
Our non-marketable and marketable equity securities are subject to a wide variety of market-related risks that could 
substantially reduce or increase the fair value of our investments.

Our non-marketable equity securities are investments in privately held companies which are often in a start-up or 
development stage, which is inherently risky. The technologies or products these companies have under development are 
typically in the early stages and may never materialize, which could result in a loss of a substantial part of our investment in 
these companies. The evaluations of privately held companies are based on information that we request from these 
companies, which is not subject to the same disclosure regulations as U.S. publicly traded companies, and as such, the 
basis for these evaluations is subject to the timing and accuracy of the data received from these companies. We have 
minimal exposure on our long-term investments in privately held companies as these investments were not material in 
relation to our consolidated financial position, results of operations or cash flows as of August 31, 2022. 
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We record our marketable equity securities not accounted for under the equity method at fair value based on readily 
determinable market values.

The carrying values of our investments accounted for under the equity method generally do not fluctuate based on market 
price changes; however, these investments could be impaired if the carrying value exceeds the fair value.

Item 8. Financial Statements and 
Supplementary Data

See the Index to Consolidated Financial Statements and financial statements commencing on page F-1, which are 
incorporated herein by reference.

Item 9. Changes in and Disagreements With 
Accountants on Accounting and Financial 
Disclosure

None.

Item 9A. Controls and Procedures

Evaluation of Disclosure Controls and Procedures
Our management, with the participation of our principal executive officer and our principal financial officer, has evaluated the 
effectiveness of our disclosure controls and procedures (as defined in Rule 13a-15(e) under the Exchange Act) as of the end 
of the period covered by this report. Any controls and procedures, no matter how well designed and operated, can provide 
only reasonable assurance of achieving the desired control objectives. Based on that evaluation, the principal executive 
officer and the principal financial officer of Accenture plc have concluded that, as of the end of the period covered by this 
report, our disclosure controls and procedures were effective at the reasonable assurance level.

Management’s Annual Report on Internal Control over Financial 
Reporting
Our management is responsible for establishing and maintaining adequate internal control over financial reporting to provide 
reasonable assurance regarding the reliability of our financial reporting and the preparation of financial statements for 
external purposes in accordance with generally accepted accounting principles. Internal control over financial reporting 
includes those policies and procedures that:

i. pertain to the maintenance of records that in reasonable detail accurately and fairly reflect the transactions and 
dispositions of our assets;
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ii. provide reasonable assurance that the transactions are recorded as necessary to permit preparation of financial 
statements in accordance with generally accepted accounting principles, and that our receipts and expenditures are 
being made only in accordance with authorizations of management and our Board of Directors; and

iii. provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use or disposition of 
our assets that could have a material effect on our financial statements.

Due to its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
due to changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Under the supervision and with the participation of our management, including our principal executive officer and principal 
financial officer, we conducted an evaluation of the effectiveness of our internal control over financial reporting using the 
criteria set forth by the Committee of Sponsoring Organizations of the Treadway Commission (COSO) in Internal Control—
Integrated Framework (2013). Based on its evaluation, our management concluded that our internal control over financial 
reporting was effective as of the end of the fiscal year covered by this Annual Report on Form 10-K.

KPMG LLP, an independent registered public accounting firm, has audited the Consolidated Financial Statements included in 
this Annual Report on Form 10-K and, as part of their audit, has issued its attestation report, included herein, on the 
effectiveness of our internal control over financial reporting. See “Report of Independent Registered Public Accounting Firm” 
on page F-2.

Changes in Internal Control over Financial Reporting
There has been no change in our internal control over financial reporting that occurred during the fourth quarter of fiscal 2022 
that has materially affected, or is reasonably likely to materially affect, our internal control over financial reporting.

Item 9B. Other Information

None.

Item 9C. Disclosure Regarding Foreign 
Jurisdictions that Prevent Inspections

None.
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Part III
Item 10. Directors, Executive Officers and 
Corporate Governance

There have been no material changes to the procedures by which security holders may recommend nominees to our Board 
of Directors from those described in the proxy statement for our 2022 Annual General Meeting of Shareholders filed with the 
SEC on December 9, 2021.

Information about our executive officers is contained in the discussion entitled “Information about our Executive Officers” in 
Part I of this Form 10-K. The remaining information called for by Item 10 will be included in the sections captioned 
“Appointment of Directors,” “Corporate Governance” and “Beneficial Ownership” included in the definitive proxy statement 
relating to the 2023 Annual General Meeting of Shareholders of Accenture plc to be held on February 1, 2023 and is 
incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC pursuant to Regulation 
14A not later than 120 days after the end of our 2022 fiscal year covered by this Form 10-K.

Item 11. Executive Compensation

The information called for by Item 11 will be included in the sections captioned “Executive Compensation” and “Director 
Compensation” included in the definitive proxy statement relating to the 2023 Annual General Meeting of Shareholders of 
Accenture plc to be held on February 1, 2023 and is incorporated herein by reference. Accenture plc will file such definitive 
proxy statement with the SEC pursuant to Regulation 14A not later than 120 days after the end of our 2022 fiscal year 
covered by this Form 10-K.
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Item 12. Security Ownership of Certain 
Beneficial Owners and Management and 
Related Shareholder Matters

Securities Authorized for Issuance under Equity Compensation Plans
The following table sets forth, as of August 31, 2022, certain information related to our compensation plans under which 
Accenture plc Class A ordinary shares may be issued.

Plan Category

Number of Shares to be 
Issued Upon Exercise 

of Outstanding Options, 
Warrants and Rights

Weighted-Average 
Exercise Price of 

Outstanding Options, 
Warrants and Rights (3)

Number of Shares Remaining 
Available for Future Issuance 
Under Equity Compensation 
Plans (Excluding Securities 

Reflected in 1st Column)
Equity compensation plans 
approved by shareholders:

2001 Share Incentive Plan  11,465 (1) $ —  — 
Amended and Restated 2010 
Share Incentive Plan  14,830,623 (2)  —  27,381,461 
Amended and Restated 2010 
Employee Share Purchase Plan  — N/A  16,191,228 

Equity compensation plans not 
approved by shareholders  — N/A  — 
Total  14,842,088  43,572,689 

(1) Consists of 11,465 restricted share units.
(2) Consists of 14,830,623 restricted share units, with performance-based awards assuming maximum performance.
(3) Restricted share units have no exercise price.

The remaining information called for by Item 12 will be included in the section captioned “Beneficial Ownership” included in 
the definitive proxy statement relating to the 2023 Annual General Meeting of Shareholders of Accenture plc to be held on 
February 1, 2023 and is incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC 
pursuant to Regulation 14A not later than 120 days after the end of our 2022 fiscal year covered by this Form 10-K.

Item 13. Certain Relationships and Related 
Transactions, and Director Independence

The information called for by Item 13 will be included in the section captioned “Corporate Governance” included in the 
definitive proxy statement relating to the 2023 Annual General Meeting of Shareholders of Accenture plc to be held on 
February 1, 2023 and is incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC 
pursuant to Regulation 14A not later than 120 days after the end of our 2022 fiscal year covered by this Form 10-K.
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Item 14. Principal Accountant Fees And 
Services

The information called for by Item 14 will be included in the section captioned “Audit” included in the definitive proxy 
statement relating to the 2023 Annual General Meeting of Shareholders of Accenture plc to be held on February 1, 2023 and 
is incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC pursuant to 
Regulation 14A not later than 120 days after the end of our 2022 fiscal year covered by this Form 10-K.
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Part IV
Item 15. Exhibits, Financial Statement 
Schedules

(a) List of documents filed as part of this report:

1. Financial Statements as of August 31, 2022 and August 31, 2021 and for the three years ended August 31, 2022—
Included in Part II of this Form 10-K:

Consolidated Balance Sheets

Consolidated Income Statements

Consolidated Statements of Comprehensive Income

Consolidated Shareholders’ Equity Statements

Consolidated Cash Flows Statements

Notes to Consolidated Financial Statements

2. Financial Statement Schedules:

None

3. Exhibit Index:

Exhibit
Number Exhibit
3.1 Amended and Restated Memorandum and Articles of Association of Accenture plc (incorporated by reference to Exhibit 3.1 to Accenture 

plc’s 8-K filed on February 7, 2018)

3.2 Certificate of Incorporation of Accenture plc (incorporated by reference to Exhibit 3.2 to Accenture plc’s 8-K12B filed on September 1, 2009 
(the “8-K12B”))

4.1 Description of Accenture plc’s Securities (filed herewith)

10.1 Form of Voting Agreement, dated as of April 18, 2001, among Accenture Ltd and the covered persons party thereto as amended and 
restated as of February 3, 2005 (incorporated by reference to Exhibit 9.1 to the Accenture Ltd February 28, 2005 10-Q (File No. 
001-16565))

10.2 Assumption Agreement of the Amended and Restated Voting Agreement, dated September 1, 2009 (incorporated by reference to Exhibit 
10.4 to the 8-K12B)

10.3* Form of Non-Competition Agreement, dated as of April 18, 2001, among Accenture Ltd and certain employees (incorporated by reference 
to Exhibit 10.2 to the Accenture Ltd Registration Statement on Form S-1 (File No. 333-59194) filed on April 19, 2001)

10.4 Assumption and General Amendment Agreement between Accenture plc and Accenture Ltd, dated September 1, 2009 (incorporated by 
reference to Exhibit 10.1 to the 8-K12B)

10.5* 2001 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the Accenture Ltd Registration Statement on Form S-1/A (File No. 
333-59194) filed on July 12, 2001)

10.6* Amended and Restated Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.1 to Accenture plc’s 8-K filed on 
January 26, 2022)

10.7* Amended and Restated 2010 Employee Share Purchase Plan (incorporated by reference to Exhibit 10.2 to Accenture plc’s 8-K filed on 
February 3, 2016)

10.8 Form of Support Agreement, dated as of May 23, 2001, between Accenture Ltd and Accenture Canada Holdings Inc. (incorporated by 
reference to Exhibit 10.9 to the Accenture Ltd Registration Statement on Form S-1/A (the “July 2, 2001 Form S-1/A”))

10.9 First Supplemental Agreement to Support Agreement among Accenture plc, Accenture Ltd and Accenture Canada Holdings Inc., dated 
September 1, 2009 (incorporated by reference to Exhibit 10.2 to the 8-K12B)

10.10* Form of Employment Agreement of executive officers in the United States (incorporated by reference to Exhibit 10.3 to the February 28, 
2013 10-Q)
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10.11* Form of Employment Agreement of executive officers in Singapore (incorporated by reference to Exhibit 10.17 to the August 31, 2015 10-
K)

10.12* 2012 Employment Contract between Accenture SAS and Jean-Marc Ollagnier, together with 2017 and 2022 Addenda (filed herewith)

10.13 Form of Articles of Association of Accenture Canada Holdings Inc. (incorporated by reference to Exhibit 10.11 to the July 2, 2001 Form S-1/
A)

10.14 Articles of Amendment to Articles of Association of Accenture Canada Holdings Inc. (incorporated by reference to Exhibit 10.21 to the 
August 31, 2013 10-K)

10.15 Form of Exchange Trust Agreement by and between Accenture Ltd and Accenture Canada Holdings Inc. and CIBC Mellon Trust Company, 
made as of May 23, 2001 (incorporated by reference to Exhibit 10.12 to the July 2, 2001 Form S-1/A)

10.16  
 
First Supplemental Agreement to Exchange Trust Agreement among Accenture plc, Accenture Ltd, Accenture Canada Holdings Inc. and 
Accenture Inc., dated September 1, 2009 (incorporated by reference to Exhibit 10.3 to the 8-K12B)

10.17* 2015 Sub-plan for Restricted Share Units Granted in France, as amended (incorporated by reference to Exhibit 10.1 to the February 28, 
2022 10-Q )

10.18* Form of Director Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 2010 Share Incentive Plan 
(incorporated by reference to Exhibit 10.2 to the February 28, 2022 10-Q)

10.19* Form of Key Executive Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 
2010 Share Incentive Plan (incorporated by reference to Exhibit 10.2 to the February 29, 2020 10-Q)

10.20* Form of Key Executive Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 
2010 Share Incentive Plan (incorporated by reference to Exhibit 10.2 to the February 28, 2021 10-Q)

10.21* Form of Key Executive Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 
2010 Share Incentive Plan (incorporate by reference to Exhibit 10.3 to the February 28, 2022 10-Q)

10.22* Form of Fiscal 2020 Key Executive Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.4 to the November 30, 2020 10-Q)

10.23* Form of Fiscal 2021 Key Executive Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.6 to the February 28, 2021 10-Q)

10.24* Form of Fiscal 2022 Key Executive Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.7 to the February 28, 2022 10-Q)

10.25* Form of Accenture Leadership Performance Equity Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the February 29, 2020 10-Q)

10.26* Form of Accenture Leadership Performance Equity Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the February 28, 2021 10-Q)

10.27* Form of Accenture Leadership Performance Equity Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.4 to the February 28, 2022 10-Q)

10.28* Form of Fiscal 2022 Accenture Leadership Performance Equity Award Restricted Share Unit Agreement in France (incorporated by 
reference to Exhibit 10.8 to the February 28, 2022 10-Q)

10.29* Form of Voluntary Equity Investment Program Matching Grant Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.4 to the February 28, 2021 10-Q)

10.30* Form of Voluntary Equity Investment Program Matching Grant Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.5 to the February 28, 2022 10-Q)

10.31* Form of Fiscal 2021 Voluntary Equity Investment Program Matching Grant Restricted Share Unit Agreement in France (incorporated by 
reference to Exhibit 10.8 to the February 28, 2021 10-Q)

10.32* Form of CEO Discretionary Grant Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 2010 Share 
Incentive Plan (incorporated by reference to Exhibit 10.6 to the February 28, 2022 10-Q)

10.33* Form of Next Generation Leadership Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.6 to the February 29, 2020 10-Q)

10.34* Form of Next Generation Leadership Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.6 to the November 30, 2020 10-Q)

10.35* Accenture LLP Leadership Separation Benefits Plan (filed herewith)

10.36* Description of Global Annual Bonus Plan (incorporated by reference to Exhibit 10.9 to the February 28, 2022 10-Q)

10.37* Form of Indemnification Agreement, between Accenture Inc. and the indemnitee party thereto (incorporated by reference to Exhibit 10.28 
to the August 31, 2018 10-K)

21.1  
 
Subsidiaries of the Registrant (filed herewith)

23.1  
 
Consent of KPMG LLP (filed herewith)
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23.2  
 
Consent of KPMG LLP related to the Accenture plc 2010 Employee Share Purchase Plan (filed herewith)

24.1  
 
Power of Attorney (included on the signature page hereto)

31.1  
 
Certification of the Principal Executive Officer pursuant to Rule 13a-14(a) or 15d-14(a) of the Securities Exchange Act of 1934, as adopted 
pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 (filed herewith)

31.2  
 
Certification of the Principal Financial Officer pursuant to Rule 13a-14(a) or 15d-14(a) of the Securities Exchange Act of 1934, as adopted 
pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 (filed herewith)

32.1  
 
Certification of the Principal Executive Officer pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002 (furnished herewith)

32.2  
 
Certification of the Principal Financial Officer pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002 (furnished herewith)

99.1  
 
Amended and Restated Accenture plc 2010 Employee Share Purchase Plan Financial Statements (filed herewith)

101

 
 

The following financial information from Accenture plc’s Annual Report on Form 10-K for the fiscal year ended August 31, 2022, formatted 
in Inline XBRL: (i) Consolidated Balance Sheets as of August 31, 2022 and August 31, 2021, (ii) Consolidated Income Statements for the 
years ended August 31, 2022, 2021 and 2020, (iii) Consolidated Statements of Comprehensive Income for the years ended August 31, 
2022, 2021 and 2020, (iv) Consolidated Shareholders’ Equity Statements for the years ended August 31, 2022, 2021 and 2020, (v) 
Consolidated Cash Flows Statements for the years ended August 31, 2022, 2021 and 2020, and (vi) the Notes to Consolidated Financial 
Statements

104  
 
The cover page from Accenture plc’s Annual Report on Form 10-K for the year ended August 31, 2022, formatted in Inline XBRL (included 
as Exhibit 101)

(*) Indicates management contract or compensatory plan or arrangement.

The agreements and other documents filed as exhibits to this report are not intended to provide factual information or other 
disclosure other than with respect to the terms of the agreements or other documents themselves, and you should not rely 
on them for that purpose. In particular, any representations and warranties made by us in these agreements or other 
documents were made solely within the specific context of the relevant agreement or document and may not describe the 
actual state of affairs as of the date they were made or at any other time.

Item 16. Form 10-K Summary

Not applicable.
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Signatures
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused 
this report to be signed on its behalf on October 12, 2022 by the undersigned, thereunto duly authorized.

 

ACCENTURE PLC

By: /s/    JULIE SWEET

Name: Julie Sweet
Title: Chief Executive Officer

Power of Attorney
KNOW ALL PERSONS BY THESE PRESENTS, that each person whose signature appears below hereby constitutes and 
appoints Julie Sweet, KC McClure and Joel Unruch, and each of them, as his or her true and lawful attorneys-in-fact and 
agents, with power to act with or without the others and with full power of substitution and resubstitution, to do any and all 
acts and things and to execute any and all instruments which said attorneys and agents and each of them may deem 
necessary or desirable to enable the registrant to comply with the U.S. Securities Exchange Act of 1934, as amended, and 
any rules, regulations and requirements of the U.S. Securities and Exchange Commission thereunder in connection with the 
registrant’s Annual Report on Form 10-K for the fiscal year ended August 31, 2022 (the “Annual Report”), including 
specifically, but without limiting the generality of the foregoing, power and authority to sign the name of the registrant and the 
name of the undersigned, individually and in his or her capacity as a director or officer of the registrant, to the Annual Report 
as filed with the U.S. Securities and Exchange Commission, to any and all amendments thereto, and to any and all 
instruments or documents filed as part thereof or in connection therewith; and each of the undersigned hereby ratifies and 
confirms all that said attorneys and agents and each of them shall do or cause to be done by virtue hereof.

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below on October 12, 2022 
by the following persons on behalf of the registrant and in the capacities indicated.

 

Signature   Title

/s/    JULIE SWEET   Chief Executive Officer, Chair of the Board and Director

Julie Sweet (principal executive officer)

/s/    KC MCCLURE   Chief Financial Officer

KC McClure (principal financial officer)

/s/    MELISSA A. BURGUM   Chief Accounting Officer

Melissa A. Burgum (principal accounting officer)

/s/    GILLES C. PÉLISSON   Lead Director

Gilles C. Pélisson

/s/    JAIME ARDILA   Director

Jaime Ardila
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/s/    NANCY MCKINSTRY   Director

Nancy McKinstry

/s/    BETH E. MOONEY Director

Beth E. Mooney

/s/    PAULA A. PRICE   Director

Paula A. Price

/s/    VENKATA S.M. RENDUCHINTALA   Director

Venkata S.M. Renduchintala

/s/    ARUN SARIN   Director

Arun Sarin

/s/    FRANK K. TANG   Director

Frank K. Tang

/s/    TRACEY T. TRAVIS   Director

Tracey T. Travis
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Report of Independent Registered Public Accounting Firm
To the Shareholders and Board of Directors 

Accenture plc:

Opinions on the Consolidated Financial Statements and Internal Control Over Financial Reporting 

We have audited the accompanying consolidated balance sheets of Accenture plc and subsidiaries (the Company) as of 
August 31, 2022 and 2021, the related consolidated statements of income, comprehensive income, shareholders’ equity, and 
cash flows for each of the years in the three-year period ended August 31, 2022, and the related notes (collectively, the 
consolidated financial statements). We also have audited the Company’s internal control over financial reporting as of August 
31, 2022, based on criteria established in Internal Control – Integrated Framework (2013) issued by the Committee of 
Sponsoring Organizations of the Treadway Commission.  

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial 
position of the Company as of August 31, 2022 and 2021, and the results of its operations and its cash flows for each of the 
years in the three-year period ended August 31, 2022, in conformity with U.S. generally accepted accounting principles. Also 
in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of 
August 31, 2022 based on criteria established in Internal Control – Integrated Framework (2013) issued by the Committee of 
Sponsoring Organizations of the Treadway Commission.

Basis for Opinions 

The Company’s management is responsible for these consolidated financial statements, for maintaining effective internal 
control over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, 
included in the accompanying Management’s Annual Report on Internal Control over Financial Reporting. Our responsibility 
is to express an opinion on the Company’s consolidated financial statements and an opinion on the Company’s internal 
control over financial reporting based on our audits. We are a public accounting firm registered with the Public Company 
Accounting Oversight Board (United States) (PCAOB) and are required to be independent with respect to the Company in 
accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange 
Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform 
the audits to obtain reasonable assurance about whether the consolidated financial statements are free of material 
misstatement, whether due to error or fraud, and whether effective internal control over financial reporting was maintained in 
all material respects. 

Our audits of the consolidated financial statements included performing procedures to assess the risks of material 
misstatement of the consolidated financial statements, whether due to error or fraud, and performing procedures that 
respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and 
disclosures in the consolidated financial statements. Our audits also included evaluating the accounting principles used and 
significant estimates made by management, as well as evaluating the overall presentation of the consolidated financial 
statements. Our audit of internal control over financial reporting included obtaining an understanding of internal control over 
financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating 
effectiveness of internal control based on the assessed risk. Our audits also included performing such other procedures as 
we considered necessary in the circumstances. We believe that our audits provide a reasonable basis for our opinions.

Definition and Limitations of Internal Control over Financial Reporting 

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally 
accepted accounting principles. A company’s internal control over financial reporting includes those policies and procedures 
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to 
permit preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and 
expenditures of the company are being made only in accordance with authorizations of management and directors of the 
company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or 
disposition of the company’s assets that could have a material effect on the financial statements.
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Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the consolidated financial 
statements that were communicated or required to be communicated to the audit committee and that: (1) relate to accounts 
or disclosures that are material to the consolidated financial statements and (2) involved our especially challenging, 
subjective, or complex judgments. The communication of critical audit matters does not alter in any way our opinion on the 
consolidated financial statements, taken as a whole, and we are not, by communicating the critical audit matters below, 
providing separate opinions on the critical audit matters or on the accounts or disclosures to which they relate.

Estimated costs to complete certain technology integration consulting services contracts

As discussed in Notes 1 and 2 to the consolidated financial statements, revenues from contracts for technology 
integration consulting services where the Company designs, builds, and implements new or enhanced system 
applications and related processes for its clients are recognized over time since control of the system is transferred 
continuously to the client. Generally, revenue is recognized using costs incurred to date relative to total estimated costs 
at completion to measure progress toward satisfying the Company’s performance obligations, which typically occurs 
over time periods ranging from six months to two years.  

We identified the evaluation of estimated costs to complete certain technology integration consulting services contracts 
as a critical audit matter. Subjective auditor judgment was required to evaluate the estimate of costs to complete the 
contracts.  

The following are the primary procedures we performed to address this critical audit matter. We evaluated the design 
and tested the operating effectiveness of certain internal controls over the Company’s process for estimating costs to 
complete technology integration consulting services contracts, including controls over the estimate of costs to complete 
the contracts. We tested the estimated costs to complete for certain technology integration consulting services contracts 
by evaluating:

• the scope of the work and timing of delivery for consistency with the underlying contractual terms;

• the estimated costs to complete in relation to progress toward satisfying the Company’s performance obligations, 
based on internal and customer-facing information;

• changes to estimated costs, if any, including the amount and timing of the change based on internal information or 
contractual changes; and

• actual costs incurred subsequent to the balance sheet date to assess if they were consistent with the estimate for 
that time period.  

We evaluated the Company’s ability to estimate costs by comparing estimates developed at contract inception to actual 
costs ultimately incurred to satisfy the performance obligation.

Unrecognized tax benefits

As discussed in Note 11 to the consolidated financial statements, the Company has $1,469 million of unrecognized tax 
benefits as of August 31, 2022. As discussed in Note 1 to the consolidated financial statements, the Company 
recognizes tax positions when it believes such positions are more likely than not of being sustained if challenged. 
Recognized tax positions are measured at the largest amount of benefit greater than 50 percent likely of being realized. 
The Company uses estimates and assumptions in determining the amount of unrecognized tax benefits. 

We identified the evaluation of the Company’s unrecognized tax benefits related to transfer pricing and certain other 
intercompany transactions as a critical audit matter. Complex auditor judgment was required in evaluating the 
Company’s interpretation of tax law and its analysis of the recognition and measurement of its tax positions.

The following are the primary procedures we performed to address this critical audit matter. We evaluated the design 
and tested the operating effectiveness of certain internal controls over the Company’s unrecognized tax benefits 
process, including controls over transfer pricing and certain other intercompany transactions. We involved tax and 
transfer pricing professionals with specialized skills and knowledge, who assisted in:

• evaluating the Company’s interpretation of tax laws and income tax consequences of intercompany transactions, 
including internal restructurings and intra-entity transfers of assets;
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• assessing transfer pricing studies for compliance with applicable laws and regulations;

• analyzing the Company’s tax positions, including the methodology over the measurement of unrecognized tax 
benefits related to transfer pricing;

• evaluating the Company’s determination of unrecognized tax benefits, including the associated effect in other 
jurisdictions; and

• inspecting settlements with applicable taxing authorities.

In addition, we evaluated the Company’s ability to estimate its unrecognized tax benefits by comparing historical 
unrecognized tax benefits to actual results upon the conclusion of examinations by applicable taxing authorities.

/s/ KPMG LLP

We have served as the Company’s auditor since 2002. 

Chicago, Illinois
October 12, 2022
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Consolidated Balance Sheets
August 31, 2022 and 2021 

August 31,
2022

August 31,
2021

ASSETS
CURRENT ASSETS:

Cash and cash equivalents $ 7,889,833 $ 8,168,174 
Short-term investments  3,973  4,294 
Receivables and contract assets  11,776,775  9,728,212 
Other current assets  1,940,290  1,765,831 

Total current assets  21,610,871  19,666,511 
NON-CURRENT ASSETS:

Contract assets  46,844  38,334 
Investments  317,972  329,526 
Property and equipment, net  1,659,140  1,639,105 
Lease assets  3,018,535  3,182,519 
Goodwill  13,133,293  11,125,861 
Deferred contract costs  807,940  731,445 
Deferred tax assets  4,001,200  4,007,130 
Other non-current assets  2,667,595  2,455,412 

Total non-current assets  25,652,519  23,509,332 
TOTAL ASSETS $ 47,263,390 $ 43,175,843 
LIABILITIES AND SHAREHOLDERS’ EQUITY
CURRENT LIABILITIES:

Current portion of long-term debt and bank borrowings $ 9,175 $ 12,080 
Accounts payable  2,559,485  2,274,057 
Deferred revenues  4,478,048  4,229,177 
Accrued payroll and related benefits  7,611,794  6,747,853 
Income taxes payable  646,471  423,400 
Lease liabilities  707,598  744,164 
Other accrued liabilities  1,510,925  1,278,136 

Total current liabilities  17,523,496  15,708,867 
NON-CURRENT LIABILITIES:

Long-term debt  45,893  53,473 
Deferred revenues  712,715  700,080 
Retirement obligation  1,692,152  2,016,021 
Deferred tax liabilities  318,584  243,636 
Income taxes payable  1,198,139  1,105,896 
Lease liabilities  2,563,090  2,696,917 
Other non-current liabilities  462,233  553,839 

Total non-current liabilities  6,992,806  7,369,862 
COMMITMENTS AND CONTINGENCIES
SHAREHOLDERS’ EQUITY:

Ordinary shares, par value 1.00 euros per share, 40,000 shares authorized and issued as of 
August 31, 2022 and August 31, 2021  57  57 
Class A ordinary shares, par value $0.0000225 per share, 20,000,000,000 shares authorized, 
664,561,282 and 656,590,625 shares issued as of August 31, 2022 and August 31, 2021, 
respectively  15  15 
Class X ordinary shares, par value $0.0000225 per share, 1,000,000,000 shares authorized, 
500,837 and 512,655 shares issued and outstanding as of August 31, 2022 and August 31, 
2021, respectively  —  — 
Restricted share units  2,091,382  1,750,784 
Additional paid-in capital  10,679,180  8,617,838 
Treasury shares, at cost: Ordinary, 40,000 shares as of August 31, 2022 and August 31, 2021; 
Class A ordinary, 33,393,703 and 24,504,666 shares as of August 31, 2022 and August 31, 
2021, respectively  (6,678,037)  (3,408,491) 
Retained earnings  18,203,842  13,988,748 
Accumulated other comprehensive loss  (2,190,342)  (1,419,497) 

Total Accenture plc shareholders’ equity  22,106,097  19,529,454 
Noncontrolling interests  640,991  567,660 

Total shareholders’ equity  22,747,088  20,097,114 
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY $ 47,263,390 $ 43,175,843 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Income Statements
For the Years Ended August 31, 2022, 2021 and 2020 

2022 2021 2020
REVENUES:

Revenues $ 61,594,305 $ 50,533,389 $ 44,327,039 
OPERATING EXPENSES:

Cost of services  41,892,766  34,169,261  30,350,881 
Sales and marketing  6,108,401  5,288,237  4,625,929 
General and administrative costs  4,225,957  3,454,362  2,836,585 

Total operating expenses  52,227,124  42,911,860  37,813,395 
OPERATING INCOME  9,367,181  7,621,529  6,513,644 
Interest income  45,133  33,365  69,331 
Interest expense  (47,320)  (59,492)  (33,071) 
Other income (expense), net  (72,533)  165,714  224,427 
Loss on disposition of Russia business  (96,294)  —  — 
INCOME BEFORE INCOME TAXES  9,196,167  7,761,116  6,774,331 
Income tax expense  2,207,207  1,770,571  1,589,018 
NET INCOME  6,988,960  5,990,545  5,185,313 
Net income attributable to noncontrolling interests in Accenture Canada Holdings 
Inc.  (7,348)  (6,539)  (6,325) 
Net income attributable to noncontrolling interests – other  (104,443)  (77,197)  (71,149) 
NET INCOME ATTRIBUTABLE TO ACCENTURE PLC $ 6,877,169 $ 5,906,809 $ 5,107,839 
Weighted average Class A ordinary shares:
Basic  632,762,710  634,745,073  636,299,913 
Diluted  642,839,181  645,909,042  647,797,003 
Earnings per Class A ordinary share:
Basic $ 10.87 $ 9.31 $ 8.03 
Diluted $ 10.71 $ 9.16 $ 7.89 
Cash dividends per share $ 3.88 $ 3.52 $ 3.20 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Statements of Comprehensive Income
For the Years Ended August 31, 2022, 2021 and 2020 

2022 2021 2020
NET INCOME $ 6,988,960 $ 5,990,545 $ 5,185,313 
OTHER COMPREHENSIVE INCOME (LOSS), NET OF TAX:

Foreign currency translation  (877,256)  35,215  197,696 
Defined benefit plans  211,187  55,265  57,100 
Cash flow hedges  (104,776)  51,811  24,721 
Investments  —  49  (777) 

OTHER COMPREHENSIVE INCOME (LOSS) ATTRIBUTABLE TO ACCENTURE PLC  (770,845)  142,340  278,740 
Other comprehensive income (loss) attributable to noncontrolling interests  (20,186)  1,117  8,243 
COMPREHENSIVE INCOME $ 6,197,929 $ 6,134,002 $ 5,472,296 

COMPREHENSIVE INCOME ATTRIBUTABLE TO ACCENTURE PLC $ 6,106,324 $ 6,049,149 $ 5,386,579 
Comprehensive income attributable to noncontrolling interests  91,605  84,853  85,717 
COMPREHENSIVE INCOME $ 6,197,929 $ 6,134,002 $ 5,472,296 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Shareholders’ Equity Statements
For the Years Ended August 31, 2022, 2021 and 2020 

Ordinary
Shares

Class A
Ordinary
Shares

Class X
Ordinary
Shares Restricted 

Share 
Units

 Additional 
Paid-in 
Capital

Treasury Shares Accumulated 
Other 

Comprehensive 
Loss

Total 
Accenture plc 
Shareholders’ 

Equity
Noncontrolling 

Interests

Total 
Shareholders’ 

Equity$
No. 

Shares $
No. 

Shares $
No. 

Shares $
No. 

Shares
Retained 
Earnings

Balance as of August 31, 2019 $ 57  40 $ 15  654,739 $ —  609 $ 1,411,903 $ 5,804,448 $ (1,388,376)  (19,005) $ 10,421,538 $ (1,840,577) $ 14,409,008 $ 418,683 $ 14,827,691 
Net income  5,107,839  5,107,839  77,474  5,185,313 
Other comprehensive income 
(loss)

 278,740  278,740  8,243  286,983 

Purchases of Class A shares  3,116  (2,894,253)  (14,730)  (2,891,137)  (3,116)  (2,894,253) 
Cancellation of treasury shares  (5,526)  (108,670)  1,056,145  5,526  (947,475)  —  — 
Share-based compensation 
expense

 1,118,284  79,522  1,197,806  1,197,806 

Purchases/redemptions of 
Accenture Canada Holdings 
Inc. exchangeable shares and 
Class X shares

 (81)  (21,594)  (21,594)  (21,594) 

Issuances of Class A ordinary 
shares for employee share 
programs

 9,336  (1,022,144)  1,409,627  660,723  3,786  (93,912)  954,294  1,014  955,308 

Dividends  77,259  (2,112,457)  (2,035,198)  (2,535)  (2,037,733) 
Other, net  778  778  (1,126)  (348) 
Balance as of August 31, 2020 $ 57  40 $ 15  658,549 $ —  528 $ 1,585,302 $ 7,167,227 $ (2,565,761)  (24,423) $ 12,375,533 $ (1,561,837) $ 17,000,536 $ 498,637 $ 17,499,173 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Shareholders’ Equity Statements — (continued)
For the Years Ended August 31, 2022, 2021 and 2020 

Ordinary
Shares

Class A
Ordinary
Shares

Class X
Ordinary
Shares Restricted 

Share 
Units

Additional 
Paid-in 
Capital

Treasury Shares Accumulated 
Other 

Comprehensive 
Loss

Total 
Accenture plc 
Shareholders’ 

Equity
Noncontrolling 

Interests

Total 
Shareholders’ 

Equity$
No. 

Shares $
No. 

Shares $
No. 

Shares $
No. 

Shares
Retained 
Earnings

Net income  5,906,809  5,906,809  83,736  5,990,545 
Other comprehensive income 
(loss)

 142,340  142,340  1,117  143,457 

Purchases of Class A shares  3,622  (3,693,747)  (13,957)  (3,690,125)  (3,622)  (3,693,747) 
Cancellation of treasury shares  (10,263)  (255,809)  2,105,666  10,263  (1,849,857)  —  — 
Share-based compensation 
expense

 1,253,679  89,272  1,342,951  1,342,951 

Purchases/redemptions of 
Accenture Canada Holdings 
Inc. exchangeable shares and 
Class X shares

 (15)  (9,377)  (9,377)  (9,377) 

Issuances of Class A shares for 
employee share programs

 8,305  (1,176,967)  1,617,702  745,351  3,572  (121,343)  1,064,743  1,032  1,065,775 

Dividends  88,770  (2,322,394)  (2,233,624)  (2,470)  (2,236,094) 
Other, net  5,201  5,201  (10,770)  (5,569) 
Balance as of August 31, 2021 $ 57  40 $ 15  656,591 $ —  513 $ 1,750,784 $ 8,617,838 $ (3,408,491)  (24,545) $ 13,988,748 $ (1,419,497) $ 19,529,454 $ 567,660 $ 20,097,114 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Shareholders’ Equity Statements — (continued)
For the Years Ended August 31, 2022, 2021 and 2020 

Ordinary
Shares

Class A
Ordinary
Shares

Class X
Ordinary
Shares Restricted 

Share 
Units

Additional 
Paid-in 
Capital

Treasury Shares Accumulated 
Other 

Comprehensive 
Loss

Total 
Accenture plc 
Shareholders’ 

Equity
Noncontrolling 

Interests

Total 
Shareholders’ 

Equity$
No. 

Shares $
No. 

Shares $
No. 

Shares $
No. 

Shares
Retained 
Earnings

Net income  6,877,169  6,877,169  111,791  6,988,960 
Other comprehensive income 
(loss)

 (770,845)  (770,845)  (20,186)  (791,031) 

Purchases of Class A shares  3,954  (4,111,266)  (12,181)  (4,107,312)  (3,954)  (4,111,266) 
Share-based compensation 
expense

 1,571,059  108,730  1,679,789  1,679,789 

Purchases/redemptions of 
Accenture Canada Holdings 
Inc. exchangeable shares and 
Class X shares

 (12)  (5,112)  (5,112)  (5,112) 

Issuances of Class A shares for 
employee share programs

 7,970  (1,333,963)  1,943,912  841,720  3,292  (103,889)  1,347,780  1,284  1,349,064 

Dividends  103,502  (2,558,186)  (2,454,684)  (2,622)  (2,457,306) 
Other, net  9,858  9,858  (12,982)  (3,124) 
Balance as of August 31, 2022 $ 57  40 $ 15  664,561 $ —  501 $ 2,091,382 $ 10,679,180 $ (6,678,037)  (33,434) $ 18,203,842 $ (2,190,342) $ 22,106,097 $ 640,991 $ 22,747,088 

The accompanying Notes are an integral part of these Consolidated Financial Statements.



Consolidated Cash Flows Statements
For the Years Ended August 31, 2022, 2021 and 2020 

2022 2021 2020
CASH FLOWS FROM OPERATING ACTIVITIES:

Net income $ 6,988,960 $ 5,990,545 $ 5,185,313 
Adjustments to reconcile Net income to Net cash provided by (used in) 
operating activities—

Depreciation, amortization and other  2,088,216  1,891,242  1,773,124 
Share-based compensation expense  1,679,789  1,342,951  1,197,806 
Deferred tax expense (benefit)  (213,294)  60,930  170,951 
Other, net  (195,975)  (342,849)  (243,867) 
Change in assets and liabilities, net of acquisitions—

Receivables and contract assets, current and non-current  (2,411,735)  (1,471,613)  721,500 
Other current and non-current assets  (716,910)  (591,836)  (503,482) 
Accounts payable  374,349  825,472  (359,682) 
Deferred revenues, current and non-current  648,506  554,830  236,207 
Accrued payroll and related benefits  1,271,999  1,445,010  (7,845) 
Income taxes payable, current and non-current  473,313  111,795  55,198 
Other current and non-current liabilities  (446,089)  (841,329)  (10,071) 

Net cash provided by (used in) operating activities  9,541,129  8,975,148  8,215,152 
CASH FLOWS FROM INVESTING ACTIVITIES:

Purchases of property and equipment  (717,998)  (580,132)  (599,132) 
Purchases of businesses and investments, net of cash acquired  (3,447,552)  (4,171,123)  (1,531,599) 
Proceeds from the sale of businesses and investments, net of cash transferred  (107,659)  413,553  230,393 
Other investing, net  12,580  27,936  5,819 

Net cash provided by (used in) investing activities  (4,260,629)  (4,309,766)  (1,894,519) 
CASH FLOWS FROM FINANCING ACTIVITIES:

Proceeds from issuance of shares  1,349,064  1,065,775  955,308 
Purchases of shares  (4,116,378)  (3,703,124)  (2,915,847) 
Proceeds from (repayments of) long-term debt, net  (16,453)  (7,798)  (6,719) 
Cash dividends paid  (2,457,306)  (2,236,094)  (2,037,733) 
Other financing, net  (69,953)  (45,096)  (44,101) 

Net cash provided by (used in) financing activities  (5,311,026)  (4,926,337)  (4,049,092) 
Effect of exchange rate changes on cash and cash equivalents  (247,815)  13,799  16,936 

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS  (278,341)  (247,156)  2,288,477 
CASH AND CASH EQUIVALENTS, beginning of period  8,168,174  8,415,330  6,126,853 
CASH AND CASH EQUIVALENTS, end of period $ 7,889,833 $ 8,168,174 $ 8,415,330 
SUPPLEMENTAL CASH FLOW INFORMATION:

Interest paid $ 45,970 $ 36,132 $ 28,493 
Income taxes paid, net $ 1,778,922 $ 1,566,753 $ 1,360,030 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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1. Summary of Significant Accounting Policies 

Description of Business 
Accenture plc is a leading global professional services company, providing a broad range of services and solutions across 
Strategy & Consulting, Technology, Operations, Industry X and Song. We serve clients in three geographic markets: North 
America, Europe and Growth Markets (Asia Pacific, Latin America, Africa and the Middle East). We combine our strength in 
technology with industry experience, functional expertise and global delivery capability to help the world’s leading 
businesses, governments and other organizations build their digital core, optimize their operations, accelerate revenue 
growth and enhance citizen services—creating tangible value at speed and scale.

Basis of Presentation  
The Consolidated Financial Statements include the accounts of Accenture plc, an Irish company, and our controlled 
subsidiary companies. Accenture plc is an Irish public limited company, which operates its business through its subsidiaries.  

The shares of Accenture Canada Holdings Inc. held by persons other than us are treated as noncontrolling interests in the 
Consolidated Financial Statements. The noncontrolling interests were less than 1% as of August 31, 2022 and 2021, 
respectively.

All references to years, unless otherwise noted, refer to our fiscal year, which ends on August 31. For example, a reference 
to “fiscal 2022” means the 12-month period that ended on August 31, 2022. All references to quarters, unless otherwise 
noted, refer to the quarters of our fiscal year. 

The preparation of the Consolidated Financial Statements in conformity with U.S. generally accepted accounting principles 
requires management to make estimates and assumptions that affect amounts reported in the Consolidated Financial 
Statements and accompanying disclosures. Although these estimates are based on management’s best knowledge of 
current events and actions that we may undertake in the future, actual results may be different from those estimates.

Revenue Recognition 
We account for revenue in accordance with FASB ASU No. 2014-09, Revenue from Contracts with Customers (Topic 606). 

Performance Obligations 
A performance obligation is a promise in a contract to transfer a distinct good or service to the client and is the unit of 
accounting in Topic 606. A contract’s transaction price is allocated to each distinct performance obligation and recognized as 
revenue when, or as, the performance obligation is satisfied. For contracts with multiple performance obligations, we allocate 
the contract’s transaction price to each performance obligation based on the relative standalone selling price. The primary 
method used to estimate standalone selling price is the expected cost plus a margin approach, under which we forecast our 
expected costs of satisfying a performance obligation and then add an appropriate margin for that distinct good or service 
based on margins for similar services sold on a standalone basis. While determining relative standalone selling price and 
identifying separate performance obligations require judgment, generally relative standalone selling prices and the separate 
performance obligations are readily identifiable as we sell those performance obligations unaccompanied by other 
performance obligations. Contract modifications are routine in the performance of our contracts. Contracts are often modified 
to account for changes in the contract specifications, requirements or duration. If a contract modification results in the 
addition of performance obligations priced at a standalone selling price or if the post-modification services are distinct from 
the services provided prior to the modification, the modification is accounted for separately. If the modified services are not 
distinct, they are accounted for as part of the existing contract. 

Our revenues are derived from contracts for outsourcing services, technology integration consulting services and non-
technology integration consulting services. These contracts have different terms based on the scope, performance 
obligations and complexity of the engagement, which frequently require us to make judgments and estimates in recognizing 
revenues. We have many types of contracts, including time-and-materials contracts, fixed-price contracts, fee-per-transaction 
contracts and contracts with multiple fee types. 

The nature of our contracts gives rise to several types of variable consideration, including incentive fees. Many contracts 
include incentives or penalties related to costs incurred, benefits produced or adherence to schedules that may increase the 
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variability in revenues and margins earned on such contracts. These variable amounts generally are awarded or refunded 
upon achievement of or failure to achieve certain performance metrics, milestones or cost targets and can be based upon 
client discretion. We include these variable fees in the estimated transaction price when there is a basis to reasonably 
estimate the amount of the fee and it is not probable a significant reversal of revenue will occur. These estimates reflect the 
expected value of the variable fee and are based on an assessment of our anticipated performance, historical experience 
and other information available at the time. 

Our performance obligations are satisfied over time as work progresses or at a point in time. The majority of our revenues 
are recognized over time based on the extent of progress towards satisfying our performance obligations. The selection of 
the method to measure progress towards completion requires judgment and is based on the contract and the nature of the 
services to be provided. 

Outsourcing Contracts 
Our outsourcing contracts typically span several years. Revenues are generally recognized on outsourcing contracts over 
time because our clients benefit from the services as they are performed. Outsourcing contracts require us to provide a 
series of distinct services each period over the contract term. Revenues from unit-priced contracts are recognized as 
transactions are processed. When contractual billings represent an amount that corresponds directly with the value provided 
to the client (e.g., time-and-materials contracts), revenues are recognized as amounts become billable in accordance with 
contract terms. 

Technology Integration Consulting Services
Revenues from contracts for technology integration consulting services where we design/redesign, build and implement new 
or enhanced systems and related processes for our clients are recognized over time as control of the system is transferred 
continuously to the client. Contracts for technology integration consulting services generally span six months to two years. 
Generally, revenue, including estimated fees, is recognized using costs incurred to date relative to total estimated costs at 
completion to measure progress toward satisfying our performance obligations. Incurred cost represents work performed, 
which corresponds with, and thereby best depicts, the transfer of control to the client. 

Non-Technology Integration Consulting Services 
Our contracts for non-technology integration consulting services are typically less than one year in duration. Revenues are 
generally recognized over time as our clients benefit from the services as they are performed, or the contract, for which the 
related services lack an alternative use, includes termination provisions enabling payment for performance completed to 
date. When contractual billings represent an amount that corresponds directly with the value provided to the client (e.g., time-
and-materials contracts), revenues are recognized as amounts become billable in accordance with contract terms. Revenues 
from fixed-price contracts are generally recognized using costs incurred to date relative to total estimated costs at completion 
to measure progress toward satisfying our performance obligations. Incurred cost represents work performed, which 
corresponds with, and thereby best depicts, the transfer of control to the client. For non-technology integration consulting 
contracts which do not qualify to recognize revenue over time, we recognize revenues at a point in time when the client 
obtains control of the promised good or service. 

Contract Estimates 
Estimates of total contract revenues and costs are continuously monitored over the lives of our contracts, and recorded 
revenues and cost estimates are subject to revision as the contract progresses. If at any time the estimate of contract 
profitability indicates an anticipated loss on a technology integration consulting contract, we recognize the loss in the quarter 
it first becomes probable and reasonably estimable. 

Contract Balances 
The timing of revenue recognition, billings and cash collections results in Receivables, Contract assets, and Deferred 
revenues (Contract liabilities) on our Consolidated Balance Sheet. Amounts are billed as work progresses in accordance with 
agreed-upon contractual terms, either at periodic intervals (e.g., monthly or quarterly) or upon achievement of contractual 
milestones. In limited circumstances, we agree to extend financing to certain clients. The terms vary by contract, but 
generally payment for services is contractually linked to the achievement of specified performance milestones. Our 
receivables are rights to consideration that are conditional only upon the passage of time as compared to our contract 
assets, which are rights to consideration conditional upon additional factors. When we bill or receive payments from our 
clients before revenue is recognized, we record Contract liabilities. Contract assets and liabilities are reported on our 
Consolidated Balance Sheet on a contract-by-contract basis at the end of each reporting period. 

For some outsourcing contracts, we receive payments for transition or set-up activities, which are deferred and recognized 
as revenue as the services are provided. These advance payments are typically not a significant financing component 
because they are used to meet working capital demands in the early stages of a contract and to protect us from the other 
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party failing to complete its obligations under the contract. We elected the practical expedient to report revenues net of any 
revenue-based taxes assessed by governmental authorities that are imposed on and concurrent with specific revenue-
producing transactions.

Employee Share-Based Compensation Arrangements 
Share-based compensation expense is recognized over the requisite service period for awards of equity instruments to 
employees based on the grant date fair value of those awards expected to ultimately vest. Forfeitures are estimated on the 
date of grant and revised if actual or expected forfeiture activity differs from previous estimates. 

Income Taxes 
We calculate and provide for income taxes in each of the tax jurisdictions in which we operate. Deferred tax assets and 
liabilities, measured using enacted tax rates, are recognized for the future tax consequences of temporary differences 
between the tax and financial statement bases of assets and liabilities. A valuation allowance reduces the deferred tax assets 
to the amount that is more likely than not to be realized. We establish liabilities or reduce assets when we believe tax 
positions are not more likely than not of being sustained if challenged. Recognized tax positions are measured at the largest 
amount of benefit greater than 50 percent likely of being realized. Each fiscal quarter, we evaluate tax positions and adjust 
the related tax assets and liabilities in light of changing facts and circumstances. We release stranded tax effects from 
Accumulated other comprehensive loss using the specific identification approach for our defined benefit plans and the 
portfolio approach for other items. 

Translation of Non-U.S. Currency Amounts 
Assets and liabilities of subsidiaries whose functional currency is not the U.S. dollar are translated into U.S. dollars at fiscal 
year-end exchange rates. Revenue and expense items are translated at average foreign currency exchange rates prevailing 
during the fiscal year. Translation adjustments are included in Accumulated other comprehensive loss. Gains and losses 
arising from intercompany foreign currency transactions that are of a long-term investment nature are reported in the same 
manner as translation adjustments. 

Cash and Cash Equivalents 
Cash and cash equivalents consist of all cash balances and liquid investments with original maturities of three months or 
less, including certificates of deposit and time deposits. As a result of certain subsidiaries’ cash management systems, 
checks issued but not presented to the banks for payment may create negative book cash balances. Such negative balances 
are classified as Current portion of long term debt and bank borrowings. 

Allowance for Credit Losses—Client Receivables and Contract 
Assets 
We record client receivables and contract assets at their face amounts less an allowance for credit losses. The allowance 
represents our estimate of expected credit losses based on historical experience, current economic conditions and certain 
forward-looking information. As of August 31, 2022 and 2021, the total allowances recorded for credit losses recorded for 
client receivables and contract assets was $25,786 and $32,206, respectively. The change in the allowance is primarily due 
to immaterial write-offs and changes in gross client receivables and contract assets. 

Concentrations of Credit Risk 
Our financial instruments, consisting primarily of cash and cash equivalents, foreign currency exchange rate instruments and 
client receivables, are exposed to concentrations of credit risk. We place our cash and cash equivalents and foreign 
exchange instruments with highly-rated financial institutions, limit the amount of credit exposure with any one financial 
institution and conduct ongoing evaluations of the credit worthiness of the financial institutions with which we do business. 
Client receivables are dispersed across many different industries and countries; therefore, concentrations of credit risk are 
limited. 
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Investments
All available-for-sale securities and liquid investments with an original maturity greater than three months but less than one 
year are considered to be Short-term investments. Non-current investments consist of equity securities in publicly-traded and 
privately-held companies and are accounted for using either the equity or fair value measurement alternative method of 
accounting (for investments without readily determinable fair values). Investments are periodically assessed for other-than-
temporary impairment. If an investment is deemed to have experienced an other-than-temporary decline below its basis, we 
reduce the carrying amount of the investment to its estimated fair value. 

Our non-current investments are as follows:

August 31, 2022 August 31, 2021
Equity method investments $ 164,164 $ 184,157 
Investments without readily determinable fair values  153,808  145,369 
Total non-current investments $ 317,972 $ 329,526 

For investments in which we can exercise significant influence but do not control, we use the equity method of accounting. 
Equity method investments are initially recorded at cost and our proportionate share of gains and losses of the investee are 
included as a component of Other income (expense), net. Our equity method investments consist primarily of an investment 
in Duck Creek Technologies. As of August 31, 2022, the carrying amount of our investment was $138,902, and the estimated 
fair value of our approximately 16% ownership was $223,166. We account for the investment under the equity method 
because we have the ability to influence operations through the combination of our voting power and through other factors, 
such as representation on the board and our business relationship.

For equity securities without a readily determinable fair value, we use the fair value measurement alternative and measure 
the securities at cost less impairment, if any, plus or minus observable price changes in orderly transactions for an identical 
or similar investment of the same issuer.

Depreciation and Amortization 
See table below for summary of depreciation on fixed assets, deferred transition amortization, intangible assets amortization 
and operating lease cost for fiscal 2022 and 2021, respectively.

 Fiscal
 2022 2021
Depreciation $ 591,748 $ 512,051 
Amortization—Deferred transition  280,093  297,216 
Amortization—Intangible assets  438,897  312,706 
Operating lease cost  769,806  765,232 
Other  7,672  4,037 
Total depreciation, amortization and other $ 2,088,216 $ 1,891,242 

Property and Equipment 
Property and equipment is stated at cost, net of accumulated depreciation. Depreciation of property and equipment is 
computed on a straight-line basis over the following estimated useful lives: 

Computers, related equipment and software 2 to 7 years
Furniture and fixtures 5 to 10 years
Leasehold improvements Lesser of lease term or 15 years
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Goodwill 

Goodwill represents the excess of the purchase price of an acquired entity over the fair value of net assets acquired. We 
review the recoverability of goodwill by operating segment annually, or more frequently when indicators of impairment exist. 
Based on the results of our annual impairment analysis, we determined that no impairment existed as of August 31, 2022 or 
2021, as each reportable segment’s estimated fair value substantially exceeded its carrying value. 

Long-Lived Assets 
Long-lived assets, including deferred contract costs and identifiable intangible assets, are reviewed for impairment whenever 
events or changes in circumstances indicate that the carrying amount of an asset or group of assets may not be recoverable. 
Recoverability of long-lived assets or groups of assets is assessed based on a comparison of the carrying amount to the 
estimated future net cash flows. If estimated future undiscounted net cash flows are less than the carrying amount, the asset 
is considered impaired and a loss is recorded equal to the amount required to reduce the carrying amount to fair value. 

Intangible assets with finite lives are generally amortized using the straight-line method over their estimated economic useful 
lives, ranging from one to fifteen years.

Operating Expenses 
Selected components of operating expenses are as follows: 

 Fiscal
 2022 2021 2020
Research and development costs $ 1,123,296 $ 1,118,320 $ 870,611 
Advertising costs (1)  119,202  171,883  57,658 
Provision for (release of) doubtful accounts (2)  (2,284)  6,199  147 

(1) Advertising costs are expensed as incurred. 
(2) For additional information, see “Allowance for Credit Losses - Client Receivables and Contract Assets.” 

Recently Adopted Accounting Pronouncements 
Financial Accounting Standards Board (“FASB”) Accounting Standards Update (“ASU”) No. 
2021-08 (“Topic 805”) 
On September 1, 2021, we adopted FASB ASU No. 2021-08, Business Combinations (Topic 805): Accounting for Contract 
Assets and Contract Liabilities from Contracts with Customers, which requires an acquirer to recognize and measure 
contract assets and liabilities acquired in a business combination in accordance with Topic 606 rather than adjust them to fair 
value at the acquisition date. The adoption did not have a material impact on our Consolidated Financial Statements.
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2. Revenues 

Disaggregation of Revenue 
See Note 16 (Segment Reporting) to these Consolidated Financial Statements for our disaggregated revenues. 

Remaining Performance Obligations 
We had remaining performance obligations of approximately $24 billion and $23 billion as of August 31, 2022 and 2021, 
respectively. Our remaining performance obligations represent the amount of transaction price for which work has not been 
performed and revenue has not been recognized. The majority of our contracts are terminable by the client on short notice 
with little or no termination penalties, and some without notice. Under Topic 606, only the non-cancelable portion of these 
contracts is included in our performance obligations. Additionally, our performance obligations only include variable 
consideration if we assess it is probable that a significant reversal of cumulative revenue recognized will not occur when the 
uncertainty is resolved. Based on the terms of our contracts, a significant portion of what we consider contract bookings is 
not included in our remaining performance obligations. We expect to recognize approximately 71% of our remaining 
performance obligations as of August 31, 2022 as revenue in fiscal 2023, an additional 11% in fiscal 2024, and the balance 
thereafter.

Contract Estimates 
Adjustments in contract estimates related to performance obligations satisfied or partially satisfied in prior periods were 
immaterial for both fiscal 2022 and 2021. 

Contract Balances 
Deferred transition revenues were $712,715 and $700,080 as of August 31, 2022 and 2021, respectively, and are included in 
Non-current deferred revenues. Costs related to these activities are also deferred and are expensed as the services are 
provided. Generally, deferred amounts are protected in the event of early termination of the contract and are monitored 
regularly for impairment. Impairment losses are recorded when projected remaining undiscounted operating cash flows of the 
related contract are not sufficient to recover the carrying amount of contract assets. Deferred transition costs 
were $807,940 and $731,445 as of August 31, 2022 and 2021, respectively, and are included in Deferred contract costs. 
Deferred transition amortization expense for fiscal 2022, 2021 and 2020 was $280,093, $297,216 and $300,680, 
respectively. 

The following table provides information about the balances of our Receivables and Contract assets, net of allowance, and 
Contract liabilities (Deferred revenues): 

As of August 31, 2022 As of August 31, 2021
Receivables $ 10,484,211 $ 8,796,992 
Contract assets (current)  1,292,564  931,220 
Receivables and contract assets, net of allowance (current)  11,776,775  9,728,212 
Contract assets (non-current)  46,844  38,334 
Deferred revenues (current)  4,478,048  4,229,177 
Deferred revenues (non-current)  712,715  700,080 

Changes in the contract asset and liability balances during fiscal 2022, were a result of normal business activity and not 
materially impacted by any other factors. 

Revenues recognized during fiscal 2022 that were included in Deferred revenues as of August 31, 2021 were $3.7 billion. 
Revenues recognized during fiscal 2021 that were included in Deferred revenues as of August 31, 2020 were $3.3 billion.
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3. Earnings Per Share 

Basic and diluted earnings per share are calculated as follows: 

 Fiscal
 2022 2021 2020
Basic Earnings per share

Net income attributable to Accenture plc $ 6,877,169 $ 5,906,809 $ 5,107,839 
Basic weighted average Class A ordinary shares  632,762,710  634,745,073  636,299,913 

Basic earnings per share $ 10.87 $ 9.31 $ 8.03 
Diluted Earnings per share

Net income attributable to Accenture plc $ 6,877,169 $ 5,906,809 $ 5,107,839 
Net income attributable to noncontrolling interests in Accenture Canada 
Holdings Inc. (1)  7,348  6,539  6,325 
Net income for diluted earnings per share calculation $ 6,884,517 $ 5,913,348 $ 5,114,164 
Basic weighted average Class A ordinary shares  632,762,710  634,745,073  636,299,913 
Class A ordinary shares issuable upon redemption/exchange of 
noncontrolling interests (1)  675,949  702,567  787,429 
Diluted effect of employee compensation related to Class A ordinary shares  9,045,668  10,344,620  10,599,773 
Diluted effect of share purchase plans related to Class A ordinary shares  354,854  116,782  109,888 
Diluted weighted average Class A ordinary shares  642,839,181  645,909,042  647,797,003 

Diluted earnings per share $ 10.71 $ 9.16 $ 7.89 

(1) Diluted earnings per share assumes the exchange of all Accenture Canada Holdings Inc. exchangeable shares for Accenture plc Class A 
ordinary shares on a one-for-one basis. The income effect does not take into account “Net income attributable to noncontrolling interests - 
other,” since those shares are not redeemable or exchangeable for Accenture plc Class A ordinary shares. 
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4. Accumulated Other Comprehensive Loss  

The following table summarizes the changes in the accumulated balances for each component of accumulated other 
comprehensive loss attributable to Accenture plc: 

Fiscal
2022 2021 2020

Foreign currency translation
    Beginning balance $ (975,064) $ (1,010,279) $ (1,207,975) 
             Foreign currency translation  (904,530)  36,562  207,566 
             Income tax benefit (expense)  6,975  (346)  (1,719) 
             Portion attributable to noncontrolling interests  20,299  (1,001)  (8,151) 
             Foreign currency translation, net of tax  (877,256)  35,215  197,696 
    Ending balance  (1,852,320)  (975,064)  (1,010,279) 

Defined benefit plans
    Beginning balance  (559,958)  (615,223)  (672,323) 
             Actuarial gains (losses)  238,865  (50,166)  22,414 
             Pension settlement  —  39,016  3,757 
             Prior service costs arising during the period  1,052  27,570  — 
             Reclassifications into net periodic pension and 
             post-retirement expense  51,061  49,864  55,035 
             Income tax benefit (expense)  (79,567)  (10,959)  (24,041) 
             Portion attributable to noncontrolling interests  (224)  (60)  (65) 
             Defined benefit plans, net of tax  211,187  55,265  57,100 
    Ending balance  (348,771)  (559,958)  (615,223) 

Cash flow hedges
    Beginning balance  115,525  63,714  38,993 
             Unrealized gain (loss)  (14,310)  168,244  72,437 
             Reclassification adjustments into Cost of services  (92,275)  (102,676)  (48,545) 
             Income tax benefit (expense)   1,698  (13,701)  857 
             Portion attributable to noncontrolling interests  111  (56)  (28) 
             Cash flow hedges, net of tax  (104,776)  51,811  24,721 
    Ending balance (1)  10,749  115,525  63,714 

Investments
    Beginning balance  —  (49)  728 
             Unrealized gain (loss)  —  49  (778) 
             Income tax benefit (expense)  —  —  — 
             Portion attributable to noncontrolling interests  —  —  1 
             Investments, net of tax  —  49  (777) 
    Ending balance  —  —  (49) 

Accumulated other comprehensive loss $ (2,190,342) $ (1,419,497) $ (1,561,837) 

(1) As of August 31, 2022, $28,711 of net unrealized gains related to derivatives designated as cash flow hedges is expected to be reclassified 
into cost of services in the next twelve months. 
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5. Property and Equipment  

The components of Property and equipment, net are as follows: 

 August 31, 2022 August 31, 2021
Buildings and land $ 5,609 $ 60 
Computers, related equipment and software  2,154,989  2,052,408 
Furniture and fixtures  442,499  470,624 
Leasehold improvements  1,546,230  1,528,462 

Property and equipment, gross  4,149,327  4,051,554 
Total accumulated depreciation  (2,490,187)  (2,412,449) 
Property and equipment, net $ 1,659,140 $ 1,639,105 

Depreciation expense for fiscal 2022, 2021 and 2020 was $591,748, $512,051 and $482,054, respectively. 

6. Business Combinations and Dispositions

Business Combinations
We completed a number of individually immaterial acquisitions during fiscal 2022, 2021 and 2020. These acquisitions were 
completed primarily to expand our services and solutions offerings. The table below gives additional details related to these 
acquisitions:

Fiscal
2022 2021 2020

Total consideration $ 3,416,981 $ 4,109,145 $ 1,513,910 
Goodwill  2,758,893  3,388,948  1,352,839 
Intangible assets  737,040  983,910  377,060 

The intangible assets primarily consist of customer-related intangibles, which are being amortized over one to fifteen years. 
The goodwill was allocated among our reportable operating segments and is partially deductible for U.S. federal income tax 
purposes.

Dispositions
During fiscal 2022, we disposed of our business in Russia, which was part of our Europe segment. The transaction resulted 
in a non-operating loss of $96,294, which was not deductible for tax purposes and did not have a material effect on our 
operations or financial results.
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7. Goodwill and Intangible Assets  

Goodwill 

The changes in the carrying amount of goodwill by reportable operating segment are as follows: 

August 31,
2020

Additions/
Adjustments

Foreign
Currency

Translation
August 31,

2021
Additions/

Adjustments

Foreign
Currency

Translation
August 31,

2022
Geographic Markets
North America $ 4,604,441 $ 2,010,303 $ 3,454 $ 6,618,198 $ 1,133,033 $ (6,649) $ 7,744,582 
Europe  2,138,088  1,179,932  11,726  3,329,746  1,447,463  (643,118)  4,134,091 
Growth Markets  967,291  205,469  5,157  1,177,917  162,483  (85,780)  1,254,620 
Total $ 7,709,820 $ 3,395,704 $ 20,337 $ 11,125,861 $ 2,742,979 $ (735,547) $ 13,133,293 

Goodwill includes immaterial adjustments related to prior period acquisitions. 

Intangible Assets 
Our definite-lived intangible assets by major asset class are as follows: 

August 31, 2021 August 31, 2022

Intangible Asset Class

Gross 
Carrying 
Amount

Accumulated 
Amortization

Net Carrying 
Amount

Gross 
Carrying 
Amount

Accumulated 
Amortization

Net Carrying 
Amount

Customer-related $ 2,068,156 $ (654,460) $ 1,413,696 $ 2,498,001 $ (842,056) $ 1,655,945 
Technology  250,481  (54,391)  196,090  283,251  (96,782)  186,469 
Patents  126,202  (66,650)  59,552  126,950  (70,745)  56,205 
Other  70,407  (28,807)  41,600  62,875  (30,686)  32,189 
Total $ 2,515,246 $ (804,308) $ 1,710,938 $ 2,971,077 $ (1,040,269) $ 1,930,808 

Total amortization related to our intangible assets was $438,897, $312,706 and $239,664 for fiscal 2022, 2021 and 2020, 
respectively. Estimated future amortization related to intangible assets held as of August 31, 2022 is as follows: 

Fiscal Year Estimated Amortization
2023 $ 395,975 
2024  340,844 
2025  309,455 
2026  265,249 
2027  205,504 
Thereafter  413,781 
Total $ 1,930,808 

Table of Contents
Notes to Consolidated Financial Statements — (continued)
(In thousands of U.S. dollars, except share and per share amounts or as otherwise disclosed)ACCENTURE 2022 FORM 10-K F-21



8. Leases

As a lessee, substantially all of our lease obligation is for office real estate. Our significant judgments used in determining our 
lease obligation include whether a contract is or contains a lease and the determination of the discount rate used to calculate 
the lease liability. We elected the practical expedient not to separate lease and associated non-lease components, 
accounting for them as a single combined lease component, for our office real estate and automobile leases.  

Our leases may include the option to extend or terminate before the end of the contractual term and are often non-
cancelable or cancelable only by the payment of penalties. Our lease assets and liabilities include these options in the lease 
term when it is reasonably certain that they will be exercised. In certain cases, we sublease excess office real estate to third-
party tenants.

Lease assets and liabilities recognized at the lease commencement date are determined predominantly as the present value 
of the payments due over the lease term. Since we cannot determine the implicit rate in our leases, we use our incremental 
borrowing rate on that date to calculate the present value. Our incremental borrowing rate approximates the rate at which we 
could borrow, on a secured basis for a similar term, an amount equal to our lease payments in a similar economic 
environment.

When we are the lessee, all leases are recognized as lease liabilities and associated lease assets on the Consolidated 
Balance Sheet. Lease liabilities represent our obligation to make payments arising from the lease. Lease assets represent 
our right to use an underlying asset for the lease term and may also include advance payments, initial direct costs, or lease 
incentives. Payments that depend upon an index or rate, such as the Consumer Price Index (CPI), are included in the 
recognition of lease assets and liabilities at the commencement-date rate. Other variable payments, such as common area 
maintenance, property and other taxes, utilities and insurance that are based on the lessor’s cost, are recognized in the 
Consolidated Income Statement in the period incurred.

As of August 31, 2022 and 2021, we had no material finance leases. Operating lease expense is recorded on a straight-line 
basis over the lease term. Lease costs are as follows:

Fiscal
 2022 2021
Operating lease cost $ 769,806 $ 765,232 
Variable lease cost  187,087  176,426 
Sublease income  (16,804)  (23,717) 
Total $ 940,089 $ 917,941 

Supplemental information related to operating lease transactions is as follows:

Fiscal
2022 2021

Lease liability payments $ 730,815 $ 753,167 
Lease assets obtained in exchange for liabilities  690,767  599,866 

As of August 31, 2022 and 2021, our operating leases had a weighted average remaining lease term of 7.3 years and a 
weighted average discount rate of 3.7% and 3.9%, respectively. 
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The following maturity analysis presents future undiscounted cash outflows (inflows) for operating leases as of August 31, 
2022: 

Lease 
Payments

Sublease 
Receipts

2023 $ 715,622 $ (11,815) 
2024  635,268  (10,653) 
2025  522,103  (8,094) 
2026  399,517  (6,382) 
2027  328,108  (5,603) 
Thereafter  1,117,199  (11,268) 
Total lease payments (receipts) $ 3,717,817 $ (53,815) 
Less interest  (447,129) 
Total lease liabilities $ 3,270,688 

As of August 31, 2022, we have entered into leases that have not yet commenced with future lease payments of $135,530 
that are not reflected in the table above. These leases are primarily related to office real estate and will commence in or 
before fiscal 2025 with lease terms of up to 11 years. 
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9. Financial Instruments

Derivatives 
In the normal course of business, we use derivative financial instruments to manage foreign currency exchange rate risk. 
Derivative transactions are governed by a uniform set of policies and procedures covering areas such as authorization, 
counterparty exposure and hedging practices. Positions are monitored using techniques such as market value and sensitivity 
analyses. We do not enter into derivative transactions for trading purposes. We classify cash flows from our derivative 
programs as cash flows from operating activities in the Consolidated Cash Flows Statements. 

Certain derivatives give rise to credit risks from the possible non-performance by counterparties. Credit risk is generally 
limited to the fair value of those contracts that are favorable to us, and the maximum amount of loss due to credit risk, based 
on the gross fair value of our derivative financial instruments that are in an asset position, was $167,733 as of August 31, 
2022. 

We utilize standard counterparty master agreements containing provisions for the netting of certain foreign currency 
transaction obligations and for set-off of certain obligations in the event of an insolvency of one of the parties to the 
transaction. These provisions may reduce our potential overall loss resulting from the insolvency of a counterparty and 
reduce a counterparty’s potential overall loss resulting from our insolvency. Additionally, these agreements contain early 
termination provisions triggered by adverse changes in a counterparty’s credit rating, thereby enabling us to accelerate 
settlement of a transaction prior to its contractual maturity and potentially decrease our realized loss on an open transaction. 
Similarly, a decrement in our credit rating could trigger a counterparty’s early termination rights, thereby enabling a 
counterparty to accelerate settlement of a transaction prior to its contractual maturity and potentially increase our realized 
loss on an open transaction. The aggregate fair value of our derivative instruments with credit-risk-related contingent features 
that were in a liability position as of August 31, 2022 was $187,485. 

Our derivative financial instruments consist of deliverable and non-deliverable foreign currency forward contracts. Fair values 
for derivative financial instruments are based on prices computed using third-party valuation models and are classified as 
Level 2 in accordance with the three-level hierarchy of fair value measurements. All of the significant inputs to the third-party 
valuation models are observable in active markets. Inputs include current market-based parameters such as forward rates 
and yield curves. For additional information related to the three-level hierarchy of fair value measurements, see Note 12 
(Retirement and Profit Sharing Plans) to these Consolidated Financial Statements. 

Cash Flow Hedges 
Certain of our subsidiaries are exposed to currency risk through their use of our global delivery resources. To mitigate this 
risk, we use foreign currency forward contracts to hedge the foreign exchange risk of the forecasted intercompany expenses 
denominated in foreign currencies for up to three years in the future. We have designated these derivatives as cash flow 
hedges. As of August 31, 2022 and 2021, we held no derivatives that were designated as fair value or net investment 
hedges. 

In order for a derivative to qualify for hedge accounting, the derivative must be formally designated as a fair value, cash flow 
or net investment hedge by documenting the relationship between the derivative and the hedged item. The documentation 
includes a description of the hedging instrument, the hedged item, the risk being hedged, our risk management objective and 
strategy for undertaking the hedge, the method for assessing the effectiveness of the hedge and the method for measuring 
hedge ineffectiveness. Additionally, the hedge relationship must be expected to be highly effective at offsetting changes in 
either the fair value or cash flows of the hedged item at both inception of the hedge and on an ongoing basis.

For a cash flow hedge, the effective portion of the change in estimated fair value of a hedging instrument is recorded in 
Accumulated other comprehensive loss as a separate component of Shareholders’ Equity and is reclassified into Cost of 
services in the Consolidated Income Statements during the period in which the hedged transaction is recognized. The 
amounts related to derivatives designated as cash flow hedges that were reclassified into Cost of services were net gains of 
$92,275, $102,676 and $48,545 during fiscal 2022, 2021 and 2020, respectively. The ineffective portion of the change in fair 
value of a cash flow hedge is recognized immediately in Other income (expense), net in the Consolidated Income 
Statements and for fiscal 2022, 2021 and 2020, was not material. In addition, we did not discontinue any cash flow hedges 
during fiscal 2022, 2021 or 2020.

Table of Contents
Notes to Consolidated Financial Statements — (continued)
(In thousands of U.S. dollars, except share and per share amounts or as otherwise disclosed)ACCENTURE 2022 FORM 10-K F-24



Other Derivatives 
We also use foreign currency forward contracts, which have not been designated as hedges, to hedge balance sheet 
exposures, such as intercompany loans. These instruments are generally short-term in nature, with typical maturities of less 
than one year, and are subject to fluctuations in foreign exchange rates. Realized gains or losses and changes in the 
estimated fair value of these derivatives were net losses of $168,625 and $15,370 for fiscal 2022 and 2021, respectively and 
a net gain of $111,623 for fiscal 2020. Gains and losses on these contracts are recorded in Other income (expense), net in 
the Consolidated Income Statements and are offset by gains and losses on the related hedged items.

Fair Value of Derivative Instruments 
The notional and fair values of all derivative instruments are as follows: 

August 31, 2022 August 31, 2021
Assets

Cash Flow Hedges
Other current assets $ 89,867 $ 109,416 
Other non-current assets 69,209 70,250 

Other Derivatives
Other current assets 8,657 32,322 

Total assets $ 167,733 $ 211,988 
Liabilities

Cash Flow Hedges
Other accrued liabilities $ 61,156 $ 5,867 
Other non-current liabilities 42,537 8,585 

Other Derivatives
Other accrued liabilities 83,792 3,614 

Total liabilities $ 187,485 $ 18,066 
Total fair value $ (19,752) $ 193,922 
Total notional value $ 11,095,604 $ 10,045,903 

We utilize standard counterparty master agreements containing provisions for the netting of certain foreign currency 
transaction obligations and for the set-off of certain obligations in the event of an insolvency of one of the parties to the 
transaction. In the Consolidated Balance Sheets, we record derivative assets and liabilities at gross fair value. The potential 
effect of netting derivative assets against liabilities under the counterparty master agreements is as follows: 

August 31, 2022 August 31, 2021
Net derivative assets $ 140,073 $ 193,936 
Net derivative liabilities 159,825 14 
Total fair value $ (19,752) $ 193,922 
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10. Borrowings and Indebtedness 

As of August 31, 2022, we had the following borrowing facilities, including the issuance of letters of credit, to support general 
working capital purposes: 

Facility
Amount

Borrowings
Under

Facilities
Syndicated loan facility (1) $ 3,000,000 $ — 
Separate, uncommitted, unsecured multicurrency revolving credit facilities (2)  1,631,391  — 
Local guaranteed and non-guaranteed lines of credit (3)  229,618  — 
Total $ 4,861,009 $ — 

(1) This facility, which matures on April 24, 2026, provides unsecured, revolving borrowing capacity for general corporate capital purposes, 
including the issuance of letters of credit. Borrowings under this facility will accrue interest at the applicable risk-free rate plus a spread. We 
continue to be in compliance with relevant covenant terms. The facility is subject to annual commitment fees. As of August 31, 2022 and 
2021, we had no borrowings under the facility.

(2) We maintain separate, uncommitted and unsecured multicurrency revolving credit facilities. These facilities provide local currency financing 
for the majority of our operations. Interest rate terms on the revolving facilities are at market rates prevailing in the relevant local markets. 
As of August 31, 2022 and 2021, we had no borrowings under these facilities. 

(3) We also maintain local guaranteed and non-guaranteed lines of credit for those locations that cannot access our global facilities. As of 
August 31, 2022 and 2021, we had no borrowings under these various facilities.

Under the borrowing facilities described above, we had an aggregate of $892,340 and $695,139 of letters of credit 
outstanding as of August 31, 2022 and 2021, respectively. In addition, we had total outstanding debt of $55,068 and $65,553 
as of August 31, 2022 and 2021, respectively. We have a short-term commercial paper financing program backed by our 
$3,000,000 syndicated credit facility. As of August 31, 2022, we had no commercial paper outstanding.
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11. Income Taxes

 Fiscal
 2022 2021 2020
Current taxes

U.S. federal $ 298,685 $ 218,064 $ 99,280 
U.S. state and local  152,862  95,662  26,425 
Non-U.S.  1,968,954  1,395,915  1,292,362 

Total current tax expense  2,420,501  1,709,641  1,418,067 
Deferred taxes

U.S. federal  (202,318)  7,767  21,532 
U.S. state and local  (48,597)  (5,400)  8,525 
Non-U.S.  37,621  58,563  140,894 

Total deferred tax (benefit) expense  (213,294)  60,930  170,951 
Total $ 2,207,207 $ 1,770,571 $ 1,589,018 

The components of Income before income taxes are as follows: 

 Fiscal
 2022 2021 2020
U.S. sources $ 1,644,380 $ 1,597,820 $ 1,352,968 
Non-U.S. sources  7,551,787  6,163,296  5,421,363 
Total $ 9,196,167 $ 7,761,116 $ 6,774,331 

The reconciliation of the U.S. federal statutory income tax rate to our effective income tax rate is as follows: 

 Fiscal
 2022 2021 2020 (2)
U.S. federal statutory income tax rate  21.0 %  21.0 %  21.0 %
U.S. state and local taxes, net  1.1  1.2  1.2 
Non-U.S. operations taxed at other rates  0.8  1.1  1.2 
Final determinations (1)  (0.9)  (1.7)  (1.9) 
Other net activity in unrecognized tax benefits  3.0  2.8  2.4 
Excess tax benefits from share based payments  (3.0)  (2.1)  (1.9) 
Other, net  2.0  0.5  1.5 
Effective income tax rate  24.0 %  22.8 %  23.5 %

(1) Final determinations include final agreements with tax authorities and expirations of statutes of limitations. 
(2) Prior period amounts have been reclassified to conform with the current period presentation.  

As of August 31, 2022, we had not recognized a deferred tax liability on approximately $2,400,000 of undistributed earnings 
for certain foreign subsidiaries, because these earnings are intended to be indefinitely reinvested. If such earnings were 
distributed, some countries may impose additional taxes. The unrecognized deferred tax liability (the amount payable if 
distributed) is approximately $120,000. 

Portions of our operations are subject to reduced tax rates or are free of tax under various tax holidays which expire in fiscal 
2024. The income tax benefits attributable to the tax status of these subsidiaries were estimated to be approximately 
$29,000, $37,000 and $38,000 in fiscal 2022, 2021 and 2020, respectively.

The revaluation of deferred tax assets and liabilities due to enacted changes in tax laws and tax rates did not have a material 
impact on our effective tax rate in fiscal 2022, 2021, or 2020.

Table of Contents
Notes to Consolidated Financial Statements — (continued)
(In thousands of U.S. dollars, except share and per share amounts or as otherwise disclosed)ACCENTURE 2022 FORM 10-K F-27



The components of our deferred tax assets and liabilities included the following: 

 August 31, 2022 August 31, 2021 (1)
Deferred tax assets

Pensions $ 501,475 $ 474,934 
Compensation and benefits  930,284  726,430 
Share-based compensation  436,740  355,157 
Tax credit carryforwards  940,640  915,382 
Net operating loss carryforwards  180,610  196,611 
Deferred amortization deductions  852,513  857,441 
Indirect effects of unrecognized tax benefits  356,841  285,768 
Licenses and other intangibles  1,322,464  1,533,152 
Leases  759,399  704,200 
Other  477,143  426,565 
Total deferred tax assets  6,758,109  6,475,640 

Valuation allowance  (1,056,022)  (1,001,245) 
Deferred tax assets, net of valuation allowance  5,702,087  5,474,395 

Deferred tax liabilities
Pensions  (146,553)  (28,449) 
Revenue recognition  (106,580)  (67,455) 
Investments in subsidiaries  (162,873)  (142,635) 
Intangibles  (581,105)  (480,588) 
Leases  (687,428)  (648,419) 
Property and equipment  (66,977)  (92,271) 
Other  (267,955)  (251,084) 
Total deferred tax liabilities  (2,019,471)  (1,710,901) 

Net deferred tax assets $ 3,682,616 $ 3,763,494 

(1) Prior period amounts have been reclassified to conform with the current period presentation.  

We recorded valuation allowances of $1,056,022 and $1,001,245 as of August 31, 2022 and 2021, respectively, against 
deferred tax assets principally associated with certain tax credit and tax net operating loss carryforwards, as we believe it is 
more likely than not that these assets will not be realized. For all other deferred tax assets, we believe it is more likely than 
not that the results of future operations will generate sufficient taxable income to realize these deferred tax assets. During 
fiscal 2022 and 2021, we recorded net increases of $54,777 and $243,446 in the valuation allowance, respectively, primarily 
related to valuation allowances on certain tax credit carryforwards, as we believe it is more likely than not that these assets 
will not be realized.

We had tax credit carryforwards as of August 31, 2022 of $940,640, of which $12,119 will expire between 2023 and 2032, 
$1,027 will expire between 2033 and 2042, and $927,494 has an indefinite carryforward period. We had net operating loss 
carryforwards as of August 31, 2022 of $857,615. Of this amount, $174,669 expires between 2023 and 2032, $80,604 
expires between 2033 and 2042, and $602,342 has an indefinite carryforward period. 

As of August 31, 2022, we had $1,469,336 of unrecognized tax benefits, of which $1,083,065, if recognized, would favorably 
affect our effective tax rate. As of August 31, 2021, we had $1,344,460 of unrecognized tax benefits, of which $1,028,090, if 
recognized, would favorably affect our effective tax rate. The remaining unrecognized tax benefits as of August 31, 2022 and 
2021 of $386,271 and $316,370, respectively, represent items recorded as offsetting tax benefits associated with the 
correlative effects of potential transfer pricing adjustments, state income taxes and timing adjustments. 
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A reconciliation of the beginning and ending amounts of unrecognized tax benefits is as follows: 

 Fiscal
 2022 2021
Balance, beginning of year $ 1,344,460 $ 1,238,945 

Additions for tax positions related to the current year  356,089  187,741 
Additions for tax positions related to prior years  29,060  115,518 
Reductions for tax positions related to prior years  (69,023)  (133,349) 
Statute of limitations expirations  (62,393)  (62,614) 
Settlements with tax authorities  (2,109)  (3,374) 
Foreign currency translation  (126,748)  1,593 

Balance, end of year $ 1,469,336 $ 1,344,460 

For the years ended August 31, 2022 and 2021, some of the additions for tax positions related to prior years are for items 
that had no net impact to the consolidated financial statements. 

We recognize interest and penalties related to unrecognized tax benefits in our Income tax expense. During fiscal 2022, 
2021 and 2020, we recognized expense of $25,369, $35,285 and $21,140 in interest and penalties, respectively. Accrued 
interest and penalties related to unrecognized tax benefits of $177,610 ($159,814, net of tax benefits) and $166,846 
($151,184, net of tax benefits) were reflected on our Consolidated Balance Sheets as of August 31, 2022 and 2021, 
respectively. 

As a global company, we file tax returns in multiple tax jurisdictions including the U.S. and Ireland. We have participated in 
the U.S. Internal Revenue Service (“IRS”) Compliance Assurance Process (“CAP”) program since fiscal 2016. CAP tax years 
are examined by the IRS on a contemporaneous basis so that most issues are resolved prior to filing the tax return. The 
years from fiscal 2021 forward remain open for examination by the IRS. The years from fiscal 2018 forward remain open for 
examination by the Irish tax authorities. We are currently under audit in numerous state and other non-U.S. tax jurisdictions. 
However, with limited exceptions, we are no longer subject to examination by those taxing authorities for years before 2014. 
Although the outcome of tax audits is always uncertain and could result in significant cash tax payments, we do not believe 
the outcome of these audits will have a material adverse effect on our consolidated financial position or results of operations. 
We believe that it is reasonably possible that our unrecognized tax benefits could decrease by approximately $294,000 or 
increase by approximately $371,000 in the next 12 months as a result of settlements, lapses of statutes of limitations, tax 
audit activity and other adjustments. The majority of these amounts relate to transfer pricing matters in both U.S. and non-
U.S. tax jurisdictions.
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12. Retirement and Profit Sharing Plans 

Defined Benefit Pension and Postretirement Plans 
In the United States and certain other countries, we maintain and administer defined benefit retirement plans and 
postretirement medical plans for certain current, retired and resigned employees. In addition, our U.S. defined benefit 
pension plans include a frozen plan for former pre-incorporation partners, which is unfunded. Benefits under the employee 
retirement plans are primarily based on years of service and compensation during the years immediately preceding 
retirement or termination of participation in the plan. The defined benefit pension disclosures include our U.S. and material 
non-U.S. defined benefit pension plans. 

Assumptions 

The weighted-average assumptions used to determine the defined benefit pension obligations as of August 31 and the net 
periodic pension expense are as follows: 

Pension Plans Postretirement Plans

 
August 31,

2022
August 31,

2021
August 31,

2020
August 31, 

2022
August 31, 

2021
August 31, 

2020

 
U.S.

Plans

Non-
U.S. 

Plans
U.S. 

Plans

Non-
U.S. 

Plans
U.S. 

Plans

Non-
U.S. 

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Discount rate for determining 
projected benefit obligation  4.25 %  3.99 %  2.50 %  2.41 %  2.50 %  2.27 %  4.28 %  2.53 %  2.51 %
Discount rate for determining 
net periodic pension expense  2.50 %  2.41 %  2.50 %  2.27 %  3.00 %  2.24 %  2.53 %  2.51 %  3.00 %
Long term rate of return on 
plan assets  3.50 %  2.23 %  3.50 %  2.63 %  4.25 %  2.81 %  2.89 %  3.06 %  3.45 %
Rate of increase in future 
compensation for determining 
projected benefit obligation  2.07 %  5.30 %  2.09 %  4.48 %  2.21 %  4.04 % N/A N/A N/A
Rate of increase in future 
compensation for determining 
net periodic pension expense  2.09 %  4.48 %  2.21 %  4.04 %  2.23 %  4.02 % N/A N/A N/A
Interest crediting rate for 
determining projected benefit 
obligation N/A  1.37 % N/A  0.77 % N/A  0.68 % N/A N/A N/A
Interest crediting rate for 
determining net periodic 
pension expense N/A  0.77 % N/A  0.68 % N/A  0.69 % N/A N/A N/A

We utilize a full yield curve approach to estimate the service and interest cost components by applying specific spot rates 
along the yield curve used in the determination of the benefit obligation to the relevant projected cash flows. This approach 
provides a correlation between projected benefit cash flows and the corresponding yield curve spot rates and provides a 
precise measurement of service and interest costs. The discount rate assumptions are based on the expected duration of the 
benefit payments for each of our defined benefit pension and postretirement plans as of the annual measurement date and 
are subject to change each year.

The expected long-term rate of return on plan assets should, over time, approximate the actual long-term returns on defined 
benefit pension and postretirement plan assets and is based on historical returns and the future expectations for returns for 
each asset class, as well as the target asset allocation of the asset portfolio. 

Assumed U.S. Health Care Cost Trend 
Our U.S. postretirement plan assumed annual rate of increase in the per capita cost of health care benefits is 6.0% for the 
plan year ending August 31, 2023. The rate is assumed to decrease on a straight-line basis to 4.0% for the plan year ending 
August 31, 2046 and remain at that level thereafter.
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Pension and Postretirement Expense 
Pension expense for fiscal 2022, 2021 and 2020 was $188,001, $169,471 and $168,367, respectively. Postretirement 
expense for fiscal 2022, 2021 and 2020 was not material to our Consolidated Financial Statements. The service cost 
component of pension and postretirement expense is included in operating expenses while the other components of net 
benefit cost are included in Other income (expense), net. 

Benefit Obligation, Plan Assets and Funded Status 
The changes in the benefit obligations, plan assets and funded status of our pension and postretirement benefit plans for 
fiscal 2022 and 2021 are as follows: 

Pension Plans Postretirement Plans

 
August 31,

2022
August 31,

2021
August 31, 

2022
August 31, 

2021

 U.S. Plans
Non-

U.S. Plans U.S. Plans
Non-

U.S. Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Reconciliation of benefit obligation
Benefit obligation, beginning of year $ 406,328 $ 2,337,120 $ 408,266 $ 2,357,405 $ 734,271 $ 649,328 

Service cost  2,087  128,723  2,579  113,882  36,066  25,307 
Interest cost  7,762  49,136  7,628  47,692  17,127  13,775 
Participant contributions  —  20,274  —  13,241  —  — 
Acquisitions/divestitures/transfers  —  36,262  —  117,422  —  — 
Amendments  —  (1,052)  —  (21,356)  —  (6,214) 
Curtailment  —  —  —  (1,381)  —  — 
Pension settlement  —  —  —  (211,506)  —  — 
Actuarial (gain) loss  (70,541)  (218,036)  3,731  45,063  (181,512)  60,095 
Benefits paid  (16,729)  (104,257)  (15,876)  (124,531)  (15,515)  (9,357) 
Exchange rate impact  —  (236,512)  —  1,189  (693)  1,337 

Benefit obligation, end of year $ 328,907 $ 2,011,658 $ 406,328 $ 2,337,120 $ 589,744 $ 734,271 
Reconciliation of fair value of plan 
assets
Fair value of plan assets, beginning of 
year $ 291,652 $ 1,326,259 $ 281,189 $ 1,355,707 $ 32,550 $ 31,826 

Actual return on plan assets  (52,564)  (119,123)  5,481  88,056  (4,985)  481 
Acquisitions/divestitures/transfers  —  8,097  —  94,635  —  — 
Employer contributions  10,901  120,322  20,858  97,217  13,743  9,600 
Participant contributions  —  20,274  —  13,241  —  — 
Pension settlement  —  378  —  (211,506)  —  — 
Benefits paid  (16,729)  (104,257)  (15,876)  (124,531)  (15,515)  (9,357) 
Exchange rate impact  —  (125,079)  —  13,440  —  — 

Fair value of plan assets, end of year $ 233,260 $ 1,126,871 $ 291,652 $ 1,326,259 $ 25,793 $ 32,550 
Funded status, end of year $ (95,647) $ (884,787) $ (114,676) $ (1,010,861) $ (563,951) $ (701,721) 
Amounts recognized in the Consolidated 
Balance Sheets

Non-current assets $ 7,901 $ 148,836 $ 9,543 $ 166,478 $ — $ — 
Current liabilities  (10,529)  (60,642)  (10,651)  (53,097)  (1,267)  (1,266) 
Non-current liabilities  (93,019)  (972,981)  (113,568)  (1,124,242)  (562,684)  (700,455) 

Funded status, end of year $ (95,647) $ (884,787) $ (114,676) $ (1,010,861) $ (563,951) $ (701,721) 
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Accumulated Other Comprehensive Loss 
The pre-tax accumulated net loss and prior service (credit) cost recognized in Accumulated other comprehensive loss as of 
August 31, 2022 and 2021 is as follows: 

Pension Plans Postretirement Plans

 
August 31,

2022
August 31,

2021
August 31,

2022
August 31,

2021

U.S. Plans
Non-U.S. 

Plans U.S. Plans
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Net loss $ 93,663 $ 370,478 $ 109,433 $ 525,172 $ 23,526 $ 208,784 
Prior service (credit) cost  —  (4,478)  —  (2,704)  6,101  7,080 
Accumulated other comprehensive 
loss, pre-tax $ 93,663 $ 366,000 $ 109,433 $ 522,468 $ 29,627 $ 215,864 

Funded Status for Defined Benefit Plans 
The accumulated benefit obligation for defined benefit pension plans as of August 31, 2022 and 2021 is as follows: 

 
August 31,

2022
August 31,

2021

 U.S. Plans
Non-U.S.

Plans U.S. Plans
Non-U.S.

Plans
Accumulated benefit obligation $ 325,991 $ 1,730,451 $ 401,527 $ 1,989,178 

The following information is provided for defined benefit pension plans and postretirement plans with projected benefit 
obligations in excess of plan assets and for defined benefit pension plans with accumulated benefit obligations in excess of 
plan assets as of August 31, 2022 and 2021: 

Pension Plans Postretirement Plans

 
August 31,

2022
August 31,

2021
August 31,

2022
August 31,

2021

 U.S. Plans
Non-U.S.

Plans U.S. Plans
Non-U.S.

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Projected benefit obligation in excess 
of plan assets
Projected benefit obligation $ 103,548 $ 1,364,096 $ 124,219 $ 1,716,981 $ 589,744 $ 734,271 
Fair value of plan assets  —  330,473  —  539,641  25,793  32,550 

 
August 31,

2022
August 31,

2021

 U.S. Plans
Non-U.S.

Plans U.S. Plans
Non-U.S.

Plans
Accumulated benefit obligation in excess of plan assets
Accumulated benefit obligation $ 103,548 $ 1,073,411 $ 124,219 $ 1,321,965 
Fair value of plan assets  —  279,864  —  379,567 

Investment Strategies 
U.S. Pension Plans
The overall investment objective of the defined benefit pension plans is to match the duration of the plans’ assets to the 
plans’ liabilities while managing risk in order to meet current defined benefit pension obligations. The plans’ future prospects, 
their current financial conditions, our current funding levels and other relevant factors suggest that the plans can tolerate 
some interim fluctuations in market value and rates of return in order to achieve long-term objectives without undue risk to 
the plans’ ability to meet their current benefit obligations. We recognize that asset allocation of the defined benefit pension 
plans’ assets is an important factor in determining long-term performance. Actual asset allocations at any point in time may 
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vary from the target asset allocations and will be dictated by current and anticipated market conditions, required cash flows 
and investment decisions of the investment committee and the pension plans’ investment funds and managers. Ranges are 
established to provide flexibility for the asset allocation to vary around the targets without the need for immediate 
rebalancing. 

Non-U.S. Pension Plans 
Plan assets in non-U.S. defined benefit pension plans conform to the investment policies and procedures of each plan and to 
relevant legislation. The pension committee or trustee of each plan regularly, but at least annually, reviews the investment 
policy and the performance of the investment managers. In certain countries, the trustee is also required to consult with us. 
Asset allocation decisions are made to provide risk adjusted returns that align with the overall investment strategy for each 
plan. Generally, the investment return objective of each plan is to achieve a total annualized rate of return that exceeds 
inflation over the long term by an amount based on the target asset allocation mix of that plan. In certain countries, plan 
assets are invested in funds that are required to hold a majority of assets in bonds, with a smaller proportion in equities. Also, 
certain plan assets are entirely invested in contracts held with the plan insurer, which determines the strategy. Defined 
benefit pension plans in certain countries are unfunded. 

Risk Management 
Plan investments are exposed to risks including market, interest rate and operating risk. In order to mitigate significant 
concentrations of these risks, the assets are invested in a diversified portfolio primarily consisting of fixed income instruments 
and equities. To minimize asset volatility relative to the liabilities, plan assets allocated to debt securities appropriately match 
the duration of individual plan liabilities. Equities are diversified between U.S. and non-U.S. index funds and are intended to 
achieve long term capital appreciation. Plan asset allocation and investment managers’ guidelines are reviewed on a regular 
basis. 

Plan Assets 
Our target allocation for fiscal 2023 and weighted-average plan assets allocations as of August 31, 2022 and 2021 by asset 
category for defined benefit pension plans are as follows: 

 
2023 Target
Allocation 2022 2021

 
U.S.

Plans
Non-U.S.

Plans
U.S.

Plans
Non-U.S.

Plans
U.S.

Plans
Non-U.S.

Plans
Asset Category
Equity securities  — %  27 %  — %  21 %  — %  21 %
Debt securities  100  48  97  50  98  51 
Cash and short-term investments  —  4  3  4  2  4 
Insurance contracts  —  11  —  15  —  16 
Other  —  10  —  10  —  8 
Total  100 %  100 %  100 %  100 %  100 %  100 %

Fair Value Measurements 
Fair value is the price that would be received upon sale of an asset or paid upon transfer of a liability in an orderly transaction 
between market participants at the measurement date and in the principal or most advantageous market for that asset or 
liability. The fair value should be calculated based on assumptions that market participants would use in pricing the asset or 
liability, not on assumptions specific to the entity. 

The three-level hierarchy of fair value measurements is based on whether the inputs to those measurements are observable 
or unobservable. Observable inputs reflect market data obtained from independent sources, while unobservable inputs 
reflect our market assumptions. The fair-value hierarchy requires the use of observable market data when available and 
consists of the following levels: 

• Level 1—Quoted prices for identical instruments in active markets; 

• Level 2—Quoted prices for similar instruments in active markets; quoted prices for identical or similar instruments in 
markets that are not active; and model-derived valuations in which all significant inputs are observable in active markets; 
and 

• Level 3—Valuations derived from valuation techniques in which one or more significant inputs are unobservable.
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The fair values of defined benefit pension and postretirement plan assets as of August 31, 2022 are as follows: 

Non-U.S. Plans
 Level 1 Level 2 Level 3 Total

Equity
Mutual fund equity securities $ 4,954 $ 234,339 $ — $ 239,293 

Fixed Income
Non-U.S. government debt securities  168,705  —  —  168,705 
Non-U.S. corporate debt securities  16,238  —  —  16,238 
Mutual fund debt securities  —  379,989  —  379,989 

Cash and short-term investments  48,089  —  —  48,089 
Insurance contracts  —  69,902  97,881  167,783 
Other  —  106,774  —  106,774 

Total $ 237,986 $ 791,004 $ 97,881 $ 1,126,871 

The level 3 assets are primarily invested in an insurance buy-in contract in a Non-U.S. plan. The fair value of the assets is 
set to an actuarially calculated present value of the underlying liabilities.  

The U.S. Plans have $259,053 in Level 2 assets, primarily made up of U.S. corporate debt securities of $161,031 and U.S. 
government, state and local debt securities of $55,217. 

The following table provides a reconciliation of the beginning and ending balances of Level 3 assets for fiscal 2022:

Level 3 Assets Fiscal 2022
Beginning balance $ 130,934 

Changes in fair value  (33,053) 
Ending Balance $ 97,881 

The fair values of defined benefit pension and postretirement plan assets as of August 31, 2021 are as follows:

Non-U.S. Plans
 Level 1 Level 2 Level 3 Total

Equity
Mutual fund equity securities $ — $ 273,541 $ — $ 273,541 

Fixed Income
Non-U.S. government debt securities  183,891  —  —  183,891 
Non-U.S. corporate debt securities  15,624  —  —  15,624 
Mutual fund debt securities  —  484,182  —  484,182 

Cash and short-term investments  48,825  —  —  48,825 
Insurance contracts  —  79,227  130,934  210,161 
Other  —  110,035  —  110,035 

Total $ 248,340 $ 946,985 $ 130,934 $ 1,326,259 

The level 3 assets are primarily invested in an insurance buy-in contract in a Non-U.S. plan. The fair value of the assets is 
set to an actuarially calculated present value of the underlying liabilities.  

The U.S. Plans have $324,202 in Level 2 assets, primarily made up of U.S. corporate debt securities of $204,650 and U.S. 
government, state and local debt securities of $67,373. 

The following table provides a reconciliation of the beginning and ending balances of Level 3 assets for fiscal 2021: 

Level 3 Assets Fiscal 2021
Beginning balance $ 140,305 

Changes in fair value  (9,371) 
Ending Balance $ 130,934 
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Expected Contributions 
Generally, annual contributions are made at such times and in amounts as required by law and may, from time to time, 
exceed minimum funding requirements. We estimate we will pay approximately $148,045 in fiscal 2023 related to 
contributions to our U.S. and non-U.S. defined benefit pension plans and benefit payments related to the unfunded frozen 
plan for former pre-incorporation partners. We have not determined whether we will make additional voluntary contributions 
for our defined benefit pension plans. Our postretirement plan contributions in fiscal 2023 are not expected to be material to 
our Consolidated Financial Statements.

Estimated Future Benefit Payments 
Benefit payments for defined benefit pension plans and postretirement plans, which reflect expected future service, as 
appropriate, are expected to be paid as follows: 

Pension Plans
Postretirement 

Plans

U.S. Plans
Non-U.S.

Plans
U.S. and Non-

U.S. Plans
2023 $ 16,903 $ 131,852 $ 14,619 
2024  17,680  125,266  16,144 
2025  18,599  134,880  17,691 
2026  19,408  137,913  19,471 
2027  20,125  161,593  21,522 
2028-2032  108,580  857,602  140,266 

Defined Contribution Plans 
In the United States and certain other countries, we maintain and administer defined contribution plans for certain current, 
retired and resigned employees. Total expenses recorded for defined contribution plans were $823,720, $646,519 and 
$557,888 in fiscal 2022, 2021 and 2020, respectively. 
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13. Share-Based Compensation

Share Incentive Plans 
The Amended and Restated Accenture plc 2010 Share Incentive Plan, as amended and approved by our shareholders in 
2022 (the “Amended 2010 SIP”), is administered by the Compensation, Culture & People Committee of the Board of 
Directors of Accenture and provides for the grant of nonqualified share options, incentive stock options, restricted share units 
and other share-based awards. A maximum of 127,000,000 Accenture plc Class A ordinary shares are currently authorized 
for awards under the Amended 2010 SIP. As of August 31, 2022, there were 27,381,461 shares available for future grants. 
Accenture plc Class A ordinary shares covered by awards that terminate, lapse or are cancelled may again be used to satisfy 
awards under the Amended 2010 SIP. We issue new Accenture plc Class A ordinary shares and shares from treasury for 
shares delivered under the Amended 2010 SIP.

A summary of information with respect to share-based compensation is as follows: 

 Fiscal
 2022 2021 2020
Total share-based compensation expense included in Net income $ 1,679,789 $ 1,342,951 $ 1,197,806 
Income tax benefit related to share-based compensation included in 
Net income  680,335  486,980  430,290 

Restricted Share Units 
Under the Amended 2010 SIP, participants may be, and previously under the predecessor 2001 Share Incentive Plan were, 
granted restricted share units, each of which represent an unfunded, unsecured right to receive an Accenture plc Class A 
ordinary share on the date specified in the participant’s award agreement. The fair value of the awards is based on our stock 
price on the date of grant. The restricted share units granted under these plans are subject to cliff or graded vesting, 
generally ranging from two to five years. For awards with graded vesting, compensation expense is recognized over the 
vesting term of each separately vesting portion. Compensation expense is recognized on a straight-line basis for awards with 
cliff vesting. Restricted share unit activity during fiscal 2022 is as follows: 

Number of Restricted
Share Units

Weighted Average
Grant-Date Fair Value

Nonvested balance as of August 31, 2021  16,235,385 $ 207.26 
Granted (1)  6,047,849  387.73 
Vested (2)  (6,701,738)  200.46 
Forfeited  (994,604)  237.37 

Nonvested balance as of August 31, 2022  14,586,892 $ 283.16 

(1) The weighted average grant-date fair value for restricted share units granted for fiscal 2022, 2021 and 2020 was $387.73, $263.83 and 
$206.05, respectively. 

(2) The total grant-date fair value of restricted share units vested for fiscal 2022, 2021 and 2020 was $1,343,403, $1,156,501 and $1,066,622, 
respectively. 

As of August 31, 2022, there was $1,555,736 of total unrecognized restricted share unit compensation expense related to 
nonvested awards, which is expected to be recognized over a weighted average period of 1.2 years. As of August 31, 2022, 
there were 255,196 restricted share units vested but not yet delivered as Accenture plc Class A ordinary shares. 
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Employee Share Purchase Plan 
2010 ESPP 
The Amended and Restated Accenture plc 2010 Employee Share Purchase Plan (the “2010 ESPP”) is a nonqualified plan 
that provides eligible employees of Accenture plc and its designated affiliates with an opportunity to purchase Accenture plc 
Class A ordinary shares through payroll deductions. Under the 2010 ESPP, eligible employees may purchase Accenture plc 
Class A ordinary shares through the Employee Share Purchase Plan (the “ESPP”) or the Voluntary Equity Investment 
Program (the “VEIP”). Under the ESPP, eligible employees may elect to contribute 1% to 10% of their eligible compensation 
during each semi-annual offering period (up to $7.5 per offering period) to purchase Accenture plc Class A ordinary shares at 
a discount. Under the VEIP, eligible members of Accenture Leadership may elect to contribute up to 30% of their eligible 
compensation towards the monthly purchase of Accenture plc Class A ordinary shares at fair market value. At the end of the 
VEIP program year, Accenture Leadership participants who did not withdraw from the program will be granted restricted 
share units under the Amended 2010 SIP equal to 50% of the number of shares purchased during that year and held by the 
participant as of the grant date.

A maximum of 90,000,000 Accenture plc Class A ordinary shares may be issued under the 2010 ESPP. As of August 31, 
2022, we had issued 73,808,772 Accenture plc Class A ordinary shares under the 2010 ESPP. We issued 4,366,262, 
4,486,288 and 5,410,497 shares to employees in fiscal 2022, 2021 and 2020, respectively, under the 2010 ESPP. 
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14. Shareholders’ Equity  

Accenture plc 
Ordinary Shares 
We have 40,000 authorized ordinary shares, par value €1 per share. Each ordinary share of Accenture plc entitles its holder 
to receive payments upon a liquidation of Accenture plc; however a holder of an ordinary share is not entitled to vote on 
matters submitted to a vote of shareholders of Accenture plc or to receive dividends. 

Class A Ordinary Shares 
An Accenture plc Class A ordinary share entitles its holder to one vote per share, and holders of those shares do not have 
cumulative voting rights. Each Class A ordinary share entitles its holder to a pro rata part of any dividend at the times and in 
the amounts, if any, which Accenture plc’s Board of Directors from time to time determines to declare, subject to any 
preferred dividend rights attaching to any preferred shares. Each Class A ordinary share is entitled on a winding-up of 
Accenture plc to be paid a pro rata part of the value of the assets of Accenture plc remaining after payment of its liabilities, 
subject to any preferred rights on liquidation attaching to any preferred shares. 

Class X Ordinary Shares 
Most of our pre-incorporation partners who received Accenture Canada Holdings Inc. exchangeable shares in connection 
with our transition to a corporate structure received a corresponding number of Accenture plc Class X ordinary shares. An 
Accenture plc Class X ordinary share entitles its holder to one vote per share, and holders of those shares do not have 
cumulative voting rights. A Class X ordinary share does not entitle its holder to receive dividends, and holders of those 
shares are not entitled to be paid any amount upon a winding-up of Accenture plc. Accenture plc may redeem, at its option, 
any Class X ordinary share for a redemption price equal to the par value of the Class X ordinary share. Accenture plc has 
separately agreed with the original holders of Accenture Canada Holdings Inc. exchangeable shares not to redeem any 
Class X ordinary share of such holder if the redemption would reduce the number of Class X ordinary shares held by that 
holder to a number that is less than the number of Accenture Canada Holdings Inc. exchangeable shares owned by that 
holder, as the case may be. Accenture plc will redeem Class X ordinary shares upon the redemption or exchange of 
Accenture Canada Holdings Inc. exchangeable shares so that the aggregate number of Class X ordinary shares outstanding 
at any time does not exceed the aggregate number of Accenture Canada Holdings Inc. exchangeable shares outstanding. 
Class X ordinary shares are not transferable without the consent of Accenture plc. 

Equity of Subsidiaries Redeemable or Exchangeable for 
Accenture plc Class A Ordinary Shares 
Accenture Canada Holdings Inc. Exchangeable Shares 
Pre-incorporation partners resident in Canada and New Zealand received Accenture Canada Holdings Inc. exchangeable 
shares in connection with our transition to a corporate structure. Holders of Accenture Canada Holdings Inc. exchangeable 
shares may exchange their shares for Accenture plc Class A ordinary shares at any time on a one-for-one basis. We may, at 
our option, satisfy this exchange with cash at a price per share generally equal to the market price of an Accenture plc Class 
A ordinary share at the time of the exchange. Each exchangeable share of Accenture Canada Holdings Inc. entitles its holder 
to receive distributions equal to any distributions to which an Accenture plc Class A ordinary share entitles its holder. 

Share Purchases and Redemptions 
The Board of Directors of Accenture plc has authorized funding for our publicly announced open-market share purchase 
program for acquiring Accenture plc Class A ordinary shares and for purchases and redemptions of Accenture plc Class A 
ordinary shares and Accenture Canada Holdings Inc. exchangeable shares held by current and former members of 
Accenture Leadership and their permitted transferees. As of August 31, 2022, our aggregate available authorization was 
$3,129,296 for our publicly announced open-market share purchase and these other share purchase programs.
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Our share purchase activity during fiscal 2022 is as follows: 

Accenture plc Class A
Ordinary Shares

Accenture Canada
Holdings Inc. Exchangeable Shares

Shares Amount Shares Amount
Open-market share purchases (1)  9,635,751 $ 3,151,807  — $ — 
Other share purchase programs  —  —  14,318  5,112 
Other purchases (2)  2,545,166  959,459  —  — 
Total  12,180,917 $ 4,111,266  14,318 $ 5,112 

(1) We conduct a publicly announced open-market share purchase program for Accenture plc Class A ordinary shares. These shares are held 
as treasury shares by Accenture plc and may be utilized to provide for select employee benefits, such as equity awards to our employees. 

(2) During fiscal 2022, as authorized under our various employee equity share plans, we acquired Accenture plc Class A ordinary shares 
primarily via share withholding for payroll tax obligations due from employees and former employees in connection with the delivery of 
Accenture plc Class A ordinary shares under those plans. These purchases of shares in connection with employee share plans do not 
affect our aggregate available authorization for our publicly announced open-market share purchase and the other share purchase 
programs. 

Dividends 
Our dividend activity during fiscal 2022 is as follows: 

 Dividend
 Per

Share

Accenture plc Class A
Ordinary Shares

Accenture Canada
Holdings Inc. Exchangeable Shares Total Cash

OutlayDividend Payment Date Record Date Cash Outlay Record Date Cash Outlay
November 15, 2021 $ 0.97 October 14, 2021 $ 612,543 October 12, 2021 $ 665 $ 613,208 
February 15, 2022  0.97 January 13, 2022  615,926 January 11, 2022  657  616,583 
May 13, 2022  0.97 April 14, 2022  613,135 April 12, 2022  650  613,785 
August 15, 2022  0.97 July 14, 2022  613,080 July 12, 2022  650  613,730 
Total Dividends $ 2,454,684 $ 2,622 $ 2,457,306 

The payment of cash dividends includes the net effect of $103,502 of additional restricted stock units being issued as a part 
of our share plans, which resulted in 313,029 restricted share units being issued.

Subsequent Events
On September 21, 2022, the Board of Directors of Accenture plc declared a quarterly cash dividend of $1.12 per share on 
our Class A ordinary shares for shareholders of record at the close of business on October 13, 2022, payable on 
November 15, 2022.

On September 21, 2022, the Board of Directors of Accenture plc approved $3,000,000 in additional share repurchase 
authority, bringing Accenture’s total outstanding authority to $6,129,296.
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15. Commitments and Contingencies 

Indemnifications and Guarantees 
In the normal course of business and in conjunction with certain client engagements, we have entered into contractual 
arrangements through which we may be obligated to indemnify clients with respect to certain matters. These arrangements 
with clients can include provisions whereby we have joint and several liability in relation to the performance of certain 
contractual obligations along with third parties also providing services and products for a specific project. In addition, our 
consulting arrangements may include warranty provisions that our solutions will substantially operate in accordance with the 
applicable system requirements. Indemnification provisions are also included in arrangements under which we agree to hold 
the indemnified party harmless with respect to third-party claims related to such matters as title to assets sold or licensed or 
certain intellectual property rights. 

Typically, we have contractual recourse against third parties for certain payments we made in connection with arrangements 
where third-party nonperformance has given rise to the client’s claim. Payments we made under any of the arrangements 
described above are generally conditioned on the client making a claim, which may be disputed by us typically under dispute 
resolution procedures specified in the particular arrangement. The limitations of liability under these arrangements may be 
expressly limited or may not be expressly specified in terms of time and/or amount. 

As of August 31, 2022 and 2021, our aggregate potential liability to our clients for expressly limited guarantees involving the 
performance of third parties was approximately $1,349,000 and $885,000, respectively, of which all but approximately 
$49,000 and $78,000, respectively, may be recovered from the other third parties if we are obligated to make payments to 
the indemnified parties as a consequence of a performance default by the other third parties. For arrangements with 
unspecified limitations, we cannot reasonably estimate the aggregate maximum potential liability, as it is inherently difficult to 
predict the maximum potential amount of such payments, due to the conditional nature and unique facts of each particular 
arrangement. 

As of August 31, 2022 and 2021, we have issued or provided guarantees in the form of letters of credit and surety bonds of 
$1,116,298 and $928,918, respectively, the majority of which support certain contracts that require us to provide them as a 
guarantee of our performance. These guarantees are typically renewed annually and remain in place until the contractual 
obligations are satisfied. In general, we would only be liable for these guarantees in the event we defaulted in performing our 
obligations under each contract, the probability of which we believe is remote.

To date, we have not been required to make any significant payment under any of the arrangements described above. We 
have assessed the current status of performance/payment risk related to arrangements with limited guarantees, warranty 
obligations, unspecified limitations, indemnification provisions, letters of credit and surety bonds, and believe that any 
potential payments would be immaterial to the Consolidated Financial Statements, as a whole. 

Legal Contingencies
As of August 31, 2022, we or our present personnel had been named as a defendant in various litigation matters. We and/or 
our personnel also from time to time are involved in investigations by various regulatory or legal authorities concerning 
matters arising in the course of our business around the world. Based on the present status of these matters, including the 
putative class action lawsuit discussed below, management believes the range of reasonably possible losses in addition to 
amounts accrued, net of insurance recoveries, will not have a material effect on our results of operations or financial 
condition. 

On July 24, 2019, Accenture was named in a putative class action lawsuit filed by consumers of Marriott International, Inc. 
(“Marriott”) in the U.S. District Court for the District of Maryland. The complaint alleges negligence by us, and seeks monetary 
damages, costs and attorneys’ fees and other related relief, relating to a data security incident involving unauthorized access 
to the reservations database of Starwood Worldwide Resorts, Inc. (“Starwood”), which was acquired by Marriott on 
September 23, 2016. Since 2009, we have provided certain IT infrastructure outsourcing services to Starwood. On October 
27, 2020, the court issued an order largely denying Accenture’s motion to dismiss the claims against us. On May 3, 2022, the 
court issued an order granting in part the plaintiffs’ motion for class certification, which we are appealing. We continue to 
believe the lawsuit is without merit and we will vigorously defend it. At present, we do not believe any losses from this matter 
will have a material effect on our results of operations or financial condition.
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16. Segment Reporting

Operating segments are components of an enterprise where separate financial information is available and is evaluated 
regularly by the chief operating decision maker, or decision-making group, in deciding how to allocate resources and in 
assessing performance. 

Our chief operating decision makers are our Chief Executive Officer and Chief Financial Officer. Our operating segments are 
managed separately because each operating segment represents a strategic business unit providing consulting and 
outsourcing services to clients across different industries. 

Our three reportable segments are our geographic markets, which are North America, Europe and Growth Markets. Amounts 
are attributed to geographic markets based on where clients are located. Information regarding our geographic markets is as 
follows:

Fiscal 2022 North America Europe Growth Markets Total
Revenues $ 29,121,385 $ 20,263,550 $ 12,209,370 $ 61,594,305 
Depreciation and amortization (1)  484,894  452,825  381,467  1,319,186 
Operating income  4,976,890  2,437,313  1,952,978  9,367,181 
Net assets as of August 31 (2)  3,981,668  2,331,300  1,127,828  7,440,796 
Property & equipment, net  598,116  430,179  630,845  1,659,140 
Fiscal 2021
Revenues $ 23,701,341 $ 16,749,484 $ 10,082,564 $ 50,533,389 
Depreciation and amortization (1)  379,105  403,802  344,656  1,127,563 
Operating income  3,907,883  2,236,462  1,477,184  7,621,529 
Net assets as of August 31 (2)  3,141,318  1,564,660  862,755  5,568,733 
Property & equipment, net  537,392  455,862  645,851  1,639,105 
Fiscal 2020
Revenues $ 20,982,253 $ 14,402,142 $ 8,942,644 $ 44,327,039 
Depreciation and amortization (1)  348,761  341,245  332,393  1,022,399 
Operating income  3,169,648  1,799,431  1,544,565  6,513,644 
Net assets as of August 31 (2)  2,585,659  1,079,904  620,083  4,285,646 
Property & equipment, net  499,976  389,968  655,624  1,545,568 

(1) Amounts include depreciation on property and equipment and amortization of intangible assets and deferred contract costs controlled by 
each reportable segment, as well as an allocation for amounts they do not directly control.

(2) We do not allocate total assets by reportable segment. Reportable segment assets directly attributable to a reportable segment and 
provided to the chief operating decision makers include receivables and current and non-current contract assets, deferred contract costs 
and current and non-current deferred revenues.

The accounting policies of the reportable segments are the same as those described in Note 1 (Summary of Significant 
Accounting Policies) to these Consolidated Financial Statements. 

Our business in the United States represented 45% of our consolidated revenues during fiscal 2022, 2021 and 2020, 
respectively. No other country individually comprised 10% or more of our consolidated revenues during these periods. 
Business in Ireland, our country of domicile, represented approximately 1%, 2% and 1% of our consolidated revenues during 
fiscal 2022, 2021 and 2020, respectively.
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We conduct business in Ireland and in the following countries that hold 10% or more of our total consolidated Property and 
equipment, net: 

 August 31, 2022 August 31, 2021 August 31, 2020
United States  33 %  27 %  27 %
India  17  17  18 
Ireland  6  7  7 

Revenues by industry group and type of work are as follows: 

 Fiscal
 2022 2021 2020
Industry Groups (1)
Communications, Media & Technology $ 12,199,797 $ 9,801,349 $ 8,312,650 
Financial Services  11,810,582  9,932,523  8,518,894 
Health & Public Service  11,226,464  9,498,234  8,023,651 
Products  18,275,419  14,438,537  12,857,664 
Resources  8,082,043  6,862,746  6,614,180 
Total $ 61,594,305 $ 50,533,389 $ 44,327,039 
Type of Work
Consulting $ 34,075,856 $ 27,337,699 $ 24,227,024 
Outsourcing  27,518,449  23,195,690  20,100,015 
Total $ 61,594,305 $ 50,533,389 $ 44,327,039 

(1) Effective June 1, 2022, we revised the reporting of our industry groups for the movement of Aerospace & Defense from Communications, 
Media & Technology to Products. Prior period amounts have been reclassified to conform with the current period presentation.
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17. Quarterly Data (unaudited)

Fiscal 2022
First

Quarter
Second
Quarter

Third
Quarter

Fourth
Quarter Annual

Revenues $ 14,965,153 $ 15,046,693 $ 16,158,803 $ 15,423,656 $ 61,594,305 
Cost of services 10,048,364 10,522,734 10,844,069 10,477,599 41,892,766 
Operating income 2,434,294 2,061,580 2,603,118 2,268,189 9,367,181 
Net income 1,819,730 1,657,529 1,819,316 1,692,385 6,988,960 
Net income attributable to Accenture plc 1,791,024 1,634,942 1,786,075 1,665,128 6,877,169 
Weighted average Class A ordinary 
shares:

—Basic 632,280,932 633,956,712 632,749,442 632,095,422 632,762,710 
—Diluted 644,922,661 644,127,093 641,004,741 640,914,760 642,839,181 

Earnings per Class A ordinary share:
—Basic $ 2.83 $ 2.58 $ 2.82 $ 2.63 $ 10.87 
—Diluted $ 2.78 $ 2.54 $ 2.79 $ 2.60 $ 10.71 

Fiscal 2021
First

Quarter
Second
Quarter

Third
Quarter

Fourth
Quarter Annual

Revenues $ 11,762,185 $ 12,088,125 $ 13,263,795 $ 13,419,284 $ 50,533,389 
Cost of services 7,863,889 8,492,893 8,859,411 8,953,068 34,169,261 
Operating income 1,890,669 1,653,515 2,118,656 1,958,689 7,621,529 
Net income 1,522,057 1,461,493 1,569,572 1,437,423 5,990,545 
Net income attributable to Accenture plc 1,500,276 1,440,859 1,549,426 1,416,248 5,906,809 
Weighted average Class A ordinary 
shares:

—Basic 634,271,482 635,993,980 635,203,753 633,546,144 634,745,073 
—Diluted 646,879,735 646,321,916 645,454,021 645,287,973 645,909,042 

Earnings per Class A ordinary share:
—Basic $ 2.37 $ 2.27 $ 2.44 $ 2.24 $ 9.31 
—Diluted $ 2.32 $ 2.23 $ 2.40 $ 2.20 $ 9.16 
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We delivered record performance in  
fiscal 2021, with significant market share 
gains and strong profitability, driving 
superior shareholder value. 

Twelve months ended 
August 31, 2021

$50.5B
An increase of 11% in local currency and 
14% in U.S. dollars from fiscal 2020

Revenues 

$ 9.16
A 16% increase from fiscal 2020. 
Excluding gains on an investment 
of $0.36 in fiscal 2021 and $0.43 in 
fiscal 2020, adjusted EPS of $8.80 
increased 18% from fiscal 2020

Diluted earnings per share 

$59.3B
Record bookings, an increase 
of 17% in local currency and 
20% in U.S. dollars  

New bookings 

Free cash flow 

$ 8.4B
Defined as operating cash flow of  
$9.0 billion net of property and 
equipment additions of $580 million  

15.1%    
Operating margin

An expansion of 40 basis points 
from fiscal 2020  

Cash returned to shareholders

$ 5.9B
Defined as cash dividends of $2.24 
billion plus share repurchases of 
$3.70 billion



Creating 
Value in 
Fiscal 2021
In fiscal 2021, we delivered both outstanding financial results and 360° 
value beyond our financials in the most unprecedented and uncertain 
period our market has ever experienced.

Our results reflect the dedication and hard work of our now more 
than 600,000 talented people, who are focused on creating value 
that matters for all our stakeholders—clients, each other, shareholders, 
partners and communities—despite the ongoing and sometimes 
extreme challenges of the COVID-19 pandemic.
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We had a truly extraordinary year—as 
reflected in our outstanding financial 
results and in the 360° value we 
delivered beyond our financials for 
our clients, people, shareholders, 
partners and communities.  

Julie Sweet
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In addition to record revenues, new bookings and profitability, we 
celebrated more than 120,000 promotions and delivered over 31 million 
training hours for our team. We added approximately 118,000 people 
to our global workforce, creating significant employment opportunities 
in our communities, and donated $54 million in COVID-19 surge relief. 
We are now 46% women, on track to achieve our goal of gender parity 
by 2025, and we are honored to hold the number one position with 
our largest ecosystem partners. We are now using 50% renewable 
electricity in our offices and centers around the world, on our way to 
our goal of 100% in 2023. 

We measure our success on how well we create 360° value for all 
stakeholders. We believe this commitment, along with our innovative 
mindset and culture of shared success, is directly linked to the trust 
of our clients and partners and our ability to attract great people. 
Together, we are helping our clients, which are among the world’s 
leading companies and governments, navigate a changing world and 
transform their organizations to thrive. 

I am confident in our ability to continue to meet the urgency of the 
challenges and opportunities ahead for our clients and deliver on the 
promise of technology and human ingenuity for all. We are excited for 
the new fiscal year and new opportunities to lead and create value for 
our clients, each other and the world.

$1.1B
 in R&D 

$4.2B
 in acquisitions

$900M
 in learning and  
 development

Investing in our business and our people
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Creating 360° Value

In fiscal 2021, we reached revenues of 
$50.5 billion—a significant milestone that 
represents 11% growth in local currency and 
the addition of $6.2 billion in revenue for the 
year. We gained significant market share, 
expanding our operating margin 40 basis 
points while investing significantly in our 
business and our people, and returned 
$5.9 billion to shareholders. 

Importantly, we delivered on our financial 
commitments by creating value that matters 
for all of our stakeholders—beginning with 
the needs of our clients, which include 
more than three-quarters of the FORTUNE 
Global 500. Of our top 100 clients, 98  
have been with us for more than 10 years.  
Seventy-two of our clients had bookings 
greater than $100 million. We ended fiscal 
2021 with 229 Diamond clients, our largest 
client relationships. We are helping many  
of them achieve simultaneous and 
accelerated change, which we call 
compressed transformation.

In line with our long-standing partnership with 
the UN Global Compact and advancement of 
the UN Sustainable Development Goals, we 
will expand the reporting we have been doing 
for more than a decade based on the Global 
Reporting Initiative and Carbon Disclosure 
Project. We will include disclosure against 
three additional environmental, social and 
governance (ESG) frameworks: Sustainability 
Accounting Standards Board (SASB), Task 
Force on Climate-Related Financial Disclosure 
(TCFD) and the World Economic Forum 
International Business Council (WEF IBC) 
metrics. In December, we will present our first-
ever integrated 360° Value Report to more fully 
describe the value we created in all directions.

120,000+
promotions

31M+ 
training hours 

(+43%)

4



Technology is the single biggest driver 
of change in companies today, and as 
a technology powerhouse, we are well 
prepared to help our clients navigate their 
futures. Clients are turning to us as the 
trusted partner of choice to help them 
transform and achieve their own goals.

For example, Shiseido, a leading global 
beauty company headquartered in 
Japan, launched a fundamental business 
transformation aiming to become a 
global leader in premium skin beauty by 
2030, under their strategy “WIN 2023 and 
Beyond.” We are partnering with them 
to accelerate digital transformation and 
create personalized and seamless customer 
experiences by bringing together our 
capabilities and expertise in Interactive, 
cloud, artificial intelligence (AI), analytics 
and automation, while at the same  
time helping employees gain high- 
level digital skills.

Clients value the depth and breadth of the 
knowledge and experience our integrated 
global teams bring to their entire enterprise—
across Strategy and Consulting, Interactive, 
Technology and Operations—and industry 
and functional expertise.

Delivering on the Promise of Technology and Human Ingenuity

The power of this unique combination is 
in full view, for example, at Halliburton, a 
leader in providing products and services 
to the energy industry. We are helping them 
move to the cloud and digitally transform 
their supply chain and manufacturing 
functions, leveraging our SynOps platform, 
which we already use as part of Halliburton’s 
digital transformation of their finance and 
accounting function.

Our clients also value our continuous 
innovation mindset and count on us to 
anticipate and invest ahead of their needs so 
they can continue to lead in their industries.

As an example, we have been investing in 
cloud for a decade. When we saw a year 
ago that the pandemic would accelerate 
our clients’ move to the cloud, we created 
Accenture Cloud First to connect all of our 
capabilities—from migration, to cloud-native 
development, data, AI, industry, talent and 
change. In fiscal 2021, this move helped drive 
the growth in our overall cloud revenue from 
$12 billion to $18 billion.

Our clients include  
more than three-quarters  
of the FORTUNE Global 
500, and of our top 100 
clients, 98 have been with 
us for 10+ years
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Our cloud capabilities have become critical 
to our clients’ success. Our strategic 
collaboration with Takeda, a global 
biopharmaceutical leader, will modernize their 
technology platforms while creating tangible 
business value. This entails moving 80% of 
applications to the cloud, accelerating data 
services, enabling innovation, and equipping 
employees with new skills and ways of 
working, while reducing their carbon footprint 
and contributing to their goal of increasing 
plasma collection and manufacturing by 2024 
utilizing these new capabilities. 

Additionally, we have been investing in 
digital experience capabilities for more than 
a decade in Accenture Interactive. Today, 
it has grown to $12.5 billion in revenue and 
continues to set a new standard for customer 
experience, connection, sales and marketing. 
It sits at the intersection of data, creativity 
and technology, and is tied to the ever-
changing needs of customers. By combining 
our Interactive and Operations services, 

together with AI-powered insights from our 
SynOps platform, we are helping Jaguar 
Land Rover transform their global marketing 
model to deliver a more personalized 
customer experience. 

As we create 360° value through the things 
we build and nurture, we also create value 
by helping protect our clients. The digital 
threat landscape continues to evolve, and we 
continue to broaden our existing capabilities 
in Security, now $4.4 billion in revenue, to 
meet the expanding needs of our clients.

During the year, Accenture Federal Services 
acquired Novetta, an advanced analytics 
company serving U.S. Federal organizations. 
It further demonstrates what’s possible 
with analytics, machine learning, cyber 
and cloud engineering to transform how 
defense, intelligence and law enforcement 
organizations use data to better meet their 
missions and empower their workforces.

275,000+
Accelerating equality for all

women representing 46% of our workforce,  
on track to meet our goal of gender parity  
by 2025; and making progress against our  
race and ethnicity goals in the U.S., the U.K.  
and South Africa
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Committed to net-zero emissions 
by 2025 and already powering our 
offices and centers globally with 

50% renewable 
electricity
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60% 50%
Leading from the top with a 
diverse Board of Directors 

are racially and 
ethnically diverse

are women
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Overall, we continued to invest at an even 
higher level than ever before. In fiscal 2021, 
we invested $4.2 billion in acquisitions, 
$900 million in learning and professional 
development, and $1.1 billion in R&D in assets, 
platforms and industry solutions, to extend 
our capabilities in new technologies including 
blockchain, robotics, 5G, quantum computing 
and Edge computing. Our portfolio of patents 
and pending patent applications has grown to 
more than 8,200.

The combination of our own innovation and 
that of our ecosystem partners allows us to 
amplify and accelerate our scale and speed in 
a way that supercharges the value we deliver 
to our clients and all of our stakeholders.

Our continued success is possible because 
of our people. We are guided by our belief 
that people want to work for companies that 
create value and lead with values. We offer a 
strong employee value proposition through 
vibrant career paths. We have an unwavering 
commitment to inclusion and diversity, and 
a true culture of equality, both of which are 
core to our values as a company and critical 
to our success and growth. We are proud to 
rank among the top three companies on the 
Refinitiv Diversity & Inclusion Index for the 
fourth consecutive year.

We continued making substantial impacts in 
the communities where our clients and our 
people live and work. In addition to providing 
$54 million in COVID-19 surge relief, we 
supported organizations on the front lines, 
from UNICEF’s COVID-19 Response Efforts to 
the World Health Organization’s COVID-19 
Solidarity Response Fund. We also supported 
local relief efforts in our communities with 
significant challenges, including Africa, Brazil, 
India and the Philippines.

Beyond tackling COVID-19, we work together 
with our partners in a number of important 
areas. We are proud to report that our Skills 
to Succeed initiative has equipped more than 
5.5 million people since 2009 with the skills to 
make substantive improvements to their lives. 
This includes a recent grant to help Upwardly 
Global assist 1,400 Afghan refugees and Special 
Immigrant Visa holders in finding long-term 
employment aligned with their capabilities. 
We continue nearly two decades of work 
through Accenture Development Partnerships, 
applying the talents of our people, capabilities 
and experience to improve lives by addressing 
complex social, economic and environmental 
issues around the world. As an example, we 
are reimagining access to health care through 
artificial intelligence, defining innovative 
opportunities and shaping the roadmap to AI 
maturity for low-income countries.

152,000

Supporting our people’s well-being and 
productivity with our many Thrive Global 
programs—Thriving Together, Thrive 
Reset and Thriving Mind—which have 
collectively been completed by over

of our 
people
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Looking Ahead

We begin fiscal 2022 with a strong foundation 
and continued momentum across our 
business. While we are in a time of profound 
digital transformation with ongoing exponential 
technology change, many companies are just 
beginning their journey. Even for companies 
that are transformation leaders or those 
working with us to leapfrog ahead, there is still 
a lot of work to do.

For example, both the things companies 
make, and the way they make things, are being 
dramatically changed by technology. This is 
the focus of Industry X, which we believe 
is the next big digital frontier. It is an area in 
which we have invested for nearly a decade 
and now accounts for approximately $5 billion 
in revenue. We recently closed our acquisition 
of umlaut and are excited to welcome 4,200 
industry-leading engineers and consultants to 
the Accenture family. 

As we continuously focus on anticipating 
our clients’ needs, another important area is 
sustainability, where technology is evolving 
along with the need to urgently address the UN 
Sustainable Development Goals, aligned with 
the UN Global Compact Principles. 

Fundamentally, we believe that every business 
must be a sustainable business. It matters 
to all of us. Yet companies are at very early 
stages. Last year, we built on our years of 
investment and experience to launch our 
expanded suite of sustainability services for 
our clients. They include areas such as net-zero 
industry transitions, responsible value chains, 
sustainable technologies, ESG measurement, 
consumer experiences, and developing 
sustainable organizations, leadership and 
learning. We have continued to accelerate our 
focus in this expanding market, and we are 
proud of the work we are doing with leading 
partners like Mastercard as we enhance 
its ability to track and analyze the carbon 
emissions of its suppliers.

Of course, examples of our clients’ sustainability 
efforts must be matched by the example we set 
ourselves across the UN Sustainable Development 
Goals—making a positive impact to the 
environment and creating sustainable value now 
and in the future. I will share a few highlights.

We are building on our long-standing commitment 
to reduce our emissions, doing our part to keep 
global warming below 1.5° Celsius, and remaining 
thoughtful about how we travel and how we work 
with suppliers as part of our commitment to reach 
net-zero emissions by 2025. We are also working on 
nature-based carbon removal projects around the 
world to reforest land with native species, rebuild 
biodiversity, make agriculture more sustainable, 
help build industry through green jobs, and allow 
natural ecosystems to rebound and thrive—all while 
removing CO2 from the atmosphere. 

In addition, as part of our commitment to inclusion 
and diversity and a culture of equality noted 
above, we continue to make progress on our goals 
for gender parity, as well as increased race and 
ethnicity representation in our workforce by 2025.

I want to thank our incredible people around the 
world for their hard work and commitment to  
living our purpose in a culture of shared success. 
I also want to thank our clients, shareholders, 
partners and communities for their continued  
trust and support. 

More than ever, we are committed to creating 
measurable, 360° value in the year ahead and in 
every direction, for all our stakeholders.

Julie Sweet 
Chair & Chief Executive Officer 
October 15, 2021
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Accenture vs. S&P 500 
Stock Index and S&P 500 
Information Technology 
Sector Index

The performance graph to the right shows 
the cumulative total shareholder return on 
our Class A shares for the period starting on 
August 31, 2016, and ending on August 31, 2021, 
which was the end of fiscal 2021. This is compared 
with the cumulative total returns over the same 
period of the S&P 500 Stock Index and the 
S&P 500 Information Technology Sector Index. 
The graph assumes that, on August 31, 2016, 
$100 was invested in our Class A shares and $100 
was invested in each of the other two indices, 
with dividends reinvested on the ex-dividend 
date without payment of any commissions. 
The performance shown in the graph represents 
past performance and should not be considered 
an indication of future performance.

Comparison of Cumulative Total Return

Indexed Prices as of August 31

Accenture $100 $116 $153 $182 $224 $319

S&P 500 Index $100 $116 $139 $143 $175 $229

S&P 500 IT Sector Index $100 $131 $174 $186 $293 $380

2016 2017 2018 2019 2020 2021
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Awards & Recognition
Bloomberg Gender-
Equality Index
4 consecutive years

Disability:IN and 
American Association of 
People with Disabilities 
Disability Equality Index
5 consecutive years

Human Rights 
Campaign Corporate 
Equality Index
In Chile, Mexico and U.S.

Refinitiv Diversity & 
Inclusion Index
Among Top 3 for 4 
consecutive years

FORTUNE 
Great Place to Work 
Best Companies  
to Work For 
In Japan, Mexico,  
U.K. and U.S.  
and 
No. 8 on

GPTW Best Large 
Workplaces for Women 
in Brazil 

Business Today India’s 
Coolest Workplaces
Among Top 10 for 10 
consecutive years

Women's Career Index 
(FKi) in Germany
No. 1, marking 4 
consecutive years on list

Randstad Employer 
Brand Survey in 
Greater China 
4 consecutive years

Nikkei Top 100 
Companies for 
Women in Japan 
No. 1, highest result in 5 
consecutive years

Asia Responsible 
Enterprise Awards in 
Philippines
Recognized in  
Investment in People 
category, marking 2 
consecutive years on list

FORTUNE World's 
Most Admired 
Companies 
No. 1 in our industry 
for 8 years, marking 19 
consecutive years on list

Ethisphere World’s 
Most Ethical 
Companies
14 consecutive years

Fast Company World 
Changing Ideas 
Awards 
2 years

Interbrand Best 
Global Brands 
No. 31, marking 19 
consecutive years on list  

Forbes Global 2000 
No. 169, marking 18 
consecutive years on list

FORTUNE 
Global 500  
No. 258, marking 20 
consecutive years on list

Dow Jones 
Sustainability Index 
North America 
and 
FTSE4Good Global 
Index
Since 2005

CDP Climate 
Change A List 
6 years

3BL Media 100 Best 
Corporate Citizens  
No. 7, marking 13 
consecutive years on list
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99%
Building a strong ethical culture

completion rates on Ethics & 
Compliance training including 
anticorruption courses
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$54M

Making a meaningful 
difference in our 
communities—donated

in COVID-surge relief and 
supporting vaccination 
programs worldwide
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$54M

Stock listing  

Accenture plc Class A ordinary 
shares are traded on the New York 
Stock Exchange under the 
symbol ACN.  

Available information

Our website address is accenture.com. 
We use our website as a channel of 
distribution for company information. 
We make available free of charge on 
the Investor Relations section of our 
website (investor.accenture.com) 
our Annual Report on Form 10-K, 
Quarterly Reports on Form 10-Q, 
Current Reports on Form 8-K and 
all amendments to those reports as 
soon as reasonably practicable after 
such material is electronically filed 
with or furnished to the Securities 
and Exchange Commission (the 
“SEC”) pursuant to Section 13(a) or 
15(d) of the Securities Exchange Act 
of 1934 (the “Exchange Act”). We also 
make available through our website 
other reports filed with or furnished 
to the SEC under the Exchange Act, 
including our proxy statements and 
reports filed by officers and directors 
under Section 16(a) of the Exchange 
Act, as well as our Code of Business 
Ethics. Financial and other material 
information regarding Accenture is 
routinely posted on and accessible 
at investor.accenture.com. We do not 
intend for information contained in 
this letter or on our website to be part 
of the Annual Report on Form 10-K. 
This letter and our Annual Report on 
Form 10-K for the fiscal year ended 
August 31, 2021, together constitute 
Accenture’s annual report to security 
holders for purposes of Rule 14a-3(b) 
of the Exchange Act. 

Trademark references 

Rights to trademarks referenced herein, 
other than Accenture trademarks, 
belong to their respective owners. 
We disclaim proprietary interest in the 
marks and names of others. 

Forward-looking statements 
and certain factors that may 
affect our business 

We have included in this letter “forward-
looking statements” within the meaning 
of Section 27A of the Securities Act of 
1933 and Section 21E of the Exchange 
Act relating to our operations, results 
of operations and other matters that 
are based on our current expectations, 
estimates, assumptions and projections. 
Words such as “will,” “plan,” “believe” and 
similar expressions are used to identify 
these forward-looking statements. 
These statements are not guarantees 
of future performance and involve risks, 
uncertainties and assumptions that are 
difficult to predict.

Forward-looking statements are based 
upon assumptions as to future events 
that may not prove to be accurate. 
Actual outcomes and results may differ 
materially from what is expressed 
or forecast in these forward-looking 
statements. Risks, uncertainties 
and other factors that might cause 
such differences, some of which 
could be material, include, but are 
not limited to, the factors discussed 
in our Annual Report on Form 10-K 
and Quarterly Reports on Form 
10-Q (available through the Investor 
Relations section of our website 
at investor.accenture.com) under the 
sections entitled “Risk Factors.” Our 
forward-looking statements speak 
only as of the date of this letter or as 
of the date they are made, and we 
undertake no obligation to update 

them, notwithstanding any historical 
practice of doing so. Forward-
looking and other statements in 
this document may also address 
our corporate responsibility 
progress, plans and goals (including 
environmental matters), and the 
inclusion of such statements is not 
an indication that these contents 
are necessarily material to investors 
or required to be disclosed in the 
Company’s filings with the Securities 
and Exchange Commission. In 
addition, historical, current and 
forward-looking sustainability-
related statements may be based on 
standards for measuring progress 
that are still developing, internal 
controls and processes that continue 
to evolve, and assumptions that are 
subject to change in the future.

Reconciliation of non-GAAP 
measures 

This letter contains certain non-GAAP 
(Generally Accepted Accounting 
Principles) measures that our 
management believes provide our 
shareholders with additional insights 
into Accenture’s results of operations. 
The non-GAAP measures in this  
letter are supplemental in nature. 
They should not be considered in 
isolation or as alternatives to net 
income as indicators of company 
performance, to cash flows from 
operating activities as measures 
of liquidity, or to other financial 
information prepared in accordance 
with GAAP. Reconciliations of this 
non-GAAP financial information to 
Accenture’s financial statements as 
prepared under GAAP are included  
in this report.  

All amounts throughout this letter are stated in 
U.S. dollars, except where noted. Revenues for 
Strategic Priorities, including Cloud, Interactive, 
Industry X and Security, overlap so revenues for 
the same client arrangement may be included in 
multiple Strategic Priorities.
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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-K 

☑ Annual Report Pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934

For the fiscal year ended August 31, 2021
Commission File Number: 001-34448 

Accenture plc 
(Exact name of registrant as specified in its charter)

Ireland 98-0627530
(State or other jurisdiction of
incorporation or organization)

(I.R.S. Employer Identification No.)

1 Grand Canal Square,
Grand Canal Harbour,

Dublin 2, Ireland 
(Address of principal executive offices)

(353) (1) 646-2000 
(Registrant’s telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Trading Symbol(s) Name of each exchange on which registered

Class A ordinary shares, par value $0.0000225 per share ACN New York Stock Exchange

Securities registered pursuant to Section 12(g) of the Act:  None
Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.    Yes ☑      No ☐
Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Securities Exchange Act of 
1934.  Yes ☐    No ☑
Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 
1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject to 
such filing requirements for the past 90 days.    Yes ☑     No ☐
Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 
of Regulation S-T (§232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit 
such files).    Yes ☑     No ☐
Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, smaller reporting company, or 
an emerging growth company. See the definitions of “large accelerated filer,” “accelerated filer,” “smaller reporting company,” and “emerging growth 
company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer ☑ Accelerated filer ☐ Non-accelerated filer ☐

Smaller reporting company ☐ Emerging growth company ☐

If an emerging growth company, indicate by check mark if the Registrant has elected not to use the extended transition period for complying with 
any new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. ☐
Indicate by check mark whether the registrant has filed a report on and attestation to its management’s assessment of the effectiveness of its 
internal control over financial reporting under Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C. 7262(b)) by the registered public accounting firm 
that prepared or issued its audit report.     ☑    
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Act).    Yes ☐    No ☑
The aggregate market value of the common equity of the registrant held by non-affiliates of the registrant on February 26, 2021 was approximately 
$159,483,888,262 based on the closing price of the registrant’s Class A ordinary shares, par value $0.0000225 per share, reported on the New York 
Stock Exchange on such date of $250.90 per share and on the par value of the registrant’s Class X ordinary shares, par value $0.0000225 per 
share.
The number of shares of the registrant’s Class A ordinary shares, par value $0.0000225 per share, outstanding as of October 1, 2021 was 
656,739,486 (which number includes 25,098,784 issued shares held by the registrant). The number of shares of the registrant’s Class X ordinary 
shares, par value $0.0000225 per share, outstanding as of October 1, 2021 was 512,655.

DOCUMENTS INCORPORATED BY REFERENCE
Portions of the definitive proxy statement to be filed with the Securities and Exchange Commission pursuant to Regulation 14A relating to the 
registrant’s Annual General Meeting of Shareholders, to be held on January 26, 2022, will be incorporated by reference in this Form 10-K in 
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Part I

Disclosure Regarding Forward-Looking Statements
This Annual Report on Form 10-K contains forward-looking statements within the meaning of Section 27A of the Securities 
Act of 1933 and Section 21E of the Securities Exchange Act of 1934 (the “Exchange Act”) relating to our operations, results 
of operations and other matters that are based on our current expectations, estimates, assumptions and projections. Words 
such as “may,” “will,” “should,” “likely,” “anticipates,” “expects,” “intends,” “plans,” “projects,” “believes,” “estimates,” 
“positioned,” “outlook” and similar expressions are used to identify these forward-looking statements. These statements are 
not guarantees of future performance and involve risks, uncertainties and assumptions that are difficult to predict. Forward-
looking statements are based upon assumptions as to future events that may not prove to be accurate. Actual outcomes and 
results may differ materially from what is expressed or forecast in these forward-looking statements. Risks, uncertainties and 
other factors that might cause such differences, some of which could be material, include, but are not limited to, the factors 
discussed below under the section entitled “Risk Factors.” Our forward-looking statements speak only as of the date of this 
report or as of the date they are made, and we undertake no obligation to update them, notwithstanding any historical 
practice of doing so. Forward-looking and other statements in this document may also address our corporate responsibility 
progress, plans, and goals (including environmental matters), and the inclusion of such statements is not an indication that 
these contents are necessarily material to investors or required to be disclosed in the Company’s filings with the Securities 
and Exchange Commission. In addition, historical, current, and forward-looking sustainability-related statements may be 
based on standards for measuring progress that are still developing, internal controls and processes that continue to evolve, 
and assumptions that are subject to change in the future.

Available Information
Our website address is www.accenture.com. We use our website as a channel of distribution for company information. We 
make available free of charge on the Investor Relations section of our website (http://investor.accenture.com) our Annual 
Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K and all amendments to those reports 
as soon as reasonably practicable after such material is electronically filed with or furnished to the Securities and Exchange 
Commission (the “SEC”) pursuant to Section 13(a) or 15(d) of the Exchange Act. We also make available through our 
website other reports filed with or furnished to the SEC under the Exchange Act, including our proxy statements and reports 
filed by officers and directors under Section 16(a) of the Exchange Act, as well as our Code of Business Ethics. Financial and 
other material information regarding us is routinely posted on and accessible at http://investor.accenture.com. We do not 
intend for information contained in our website to be part of this Annual Report on Form 10-K.

The SEC maintains an Internet site (http://www.sec.gov) that contains reports, proxy and information statements and other 
information regarding issuers that file electronically with the SEC. Any materials we file with the SEC are available on such 
Internet site.

In this Annual Report on Form 10-K, we use the terms “Accenture,” “we,” the “Company,” “our” and “us” to refer to Accenture 
plc and its subsidiaries. All references to years, unless otherwise noted, refer to our fiscal year, which ends on August 31. 
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Item 1. Business

Overview 
Accenture is a leading global professional services company that helps clients build 
their digital core, transform their operations, and accelerate revenue growth—creating 
tangible value across their enterprises at speed and scale. We are uniquely able to 
create these outcomes because of our broad range of services in strategy and 
consulting, interactive, technology and operations, with digital capabilities across all 
of these services. We combine unmatched industry experience and specialized 
capabilities, together with our culture of innovation and shared success to serve 
clients in more than 120 countries.  

We serve clients in three geographic markets: North 
America, Europe and Growth Markets (Asia Pacific, Latin 
America, Africa and the Middle East). Our geographic 
markets bring together capabilities from across the 
organization in Strategy & Consulting, Interactive, 
Technology and Operations—infusing digital skills and 
industry and functional expertise throughout—to deliver 
value to our clients. 

Our revenues for fiscal 2021 were

$50.5 billion, 
and we employed more than 

624,000 people 
as of August 31, 2021. Our revenues are 
derived primarily from Forbes Global 2000 
companies, governments and government 
agencies. We have 
long-term relationships 
and have partnered with 

98 of our top 100 clients
 in fiscal 2021 for  

> 10 years.

We manage our business through the three geographic 
markets and go to market by industry, leveraging our deep 
expertise across our five industry groups—Communications, 
Media & Technology, Financial Services, Health & Public 
Service, Products and Resources. Our integrated service 
teams meet client needs rapidly and at scale, leveraging our 
network of more than 100 innovation hubs, our technology 
expertise and ecosystem relationships, and our global 
delivery capabilities.

During fiscal 2021, we continued to make significant investments—in strategic acquisitions, in research and 
development (R&D) in our assets, platforms and industry and functional solutions, and in attracting, retaining 
and developing people. These investments help us to further enhance our differentiation and competitiveness 
in the marketplace. Our disciplined acquisition strategy, which is an engine to fuel organic growth, is focused 
on scaling our business in high-growth areas; adding skills and capabilities in new areas; and deepening our 
industry and functional expertise. In fiscal 2021, we invested $4.2 billion across 46 strategic acquisitions, $1.1 
billion in R&D, and $900 million in learning and professional development. At year-end, we had more than 
8,200 patents and pending patent applications worldwide.
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Our Strategy
The core of our growth strategy is delivering 360° value to our clients, our people, our shareholders, our partners and 
communities. Our strategy defines the areas in which we will drive growth, build differentiation via 360° value and enable 
our business to create that value every day. 

Technology is the single biggest driver of change in companies today. We help our clients use technology to build their 
digital core to drive enterprise-wide transformation—such as moving them to the cloud, leveraging data and artificial 
intelligence, and embedding security and sustainability across the enterprise; by transforming their operations—such as 
through our Operations services and Industry X; and by accelerating their revenue growth—such as through creating 
new and meaningful experiences through Interactive.

We leverage our scale and global footprint, innovation capabilities, and strong ecosystem partnerships, together with our 
assets and platforms including MyWizard, MyNav and SynOps, to consistently deliver tangible value for our clients.

We believe our clients need our focus on 360° value, which we define as delivering the financial business case and 
unique value a client may be seeking, and striving to partner with our clients through our Sustainability Value Promise to 
achieve greater progress on inclusion and diversity, reskill and upskill our clients’ employees, help our clients achieve 
their sustainability goals, and create meaningful experiences, both with Accenture and for the customers and employees 
of our clients.

Key enablers of our growth strategy include: 
Our People—As a talent- and innovation-led organization, across our entire business our people have 
highly specialized skills that drive our differentiation and competitiveness. We care deeply for our people, 
and are committed to a culture of shared success, to investing in our people to provide them with 
boundaryless opportunities to learn and grow in their careers through their work experience and continued 
development, training and reskilling, and to helping them achieve their aspirations both professionally and 
personally. We have an unwavering commitment to inclusion and diversity;

Our Commitment—We are a purpose-driven company, committed to delivering on the promise of 
technology and human ingenuity by continuously innovating and developing leading-edge ideas and 
leveraging emerging technologies in anticipation of our clients’ needs. Our culture is underpinned by our 
core values and Code of Business Ethics, which are key drivers of the trust our clients and partners place 
in us; and

Our Foundation—Our growth model, which leverages our global sales and client experience, enables us 
to be close to our clients, people and partners to scale efficiently. Our enduring shareholder value creation 
model also is a key element of the foundation that enables us to execute on our growth strategy through 
the financial value it creates. 

Geographic Markets
Our geographic markets, North America, Europe and Growth 
Markets, bring together integrated service teams, which 
typically consist of industry and functional experts, technology 
and capability specialists and professionals with local market 
knowledge and experience, to meet client needs. The 
geographic markets have primary responsibility for building 
and sustaining long-term client relationships; bringing together 
our expertise and collaborating with the other parts of our 
business to sell and deliver our full range of services and 
capabilities; ensuring client satisfaction; and achieving 
revenue and profitability objectives.

While we serve clients in locally relevant ways, our global 
footprint and scale in every major country give us the ability to 
leverage our experience and people from around the world to 
accelerate outcomes for our clients. 

Our three geographic markets are our reporting segments. 
The percent of our revenues represented by each market is 
shown at right.

Percent of Fiscal 2021 Revenue

 

20% —
Growth
Markets

33% —
Europe

47% —
North
America
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Services
Strategy & Consulting 
Strategy & Consulting works with C-suite executives and boards of the world’s leading organizations, helping them 
accelerate their digital transformation to enhance competitiveness, grow profitability and deliver sustainable stakeholder 
value. We use our deep industry and functional expertise underpinned by technology, data, analytics, artificial intelligence, 
and innovation to help clients capture more growth and solve a diverse set of business challenges, including identifying and 
developing new markets, products and services; improving sales and customer experience; optimizing cost structures; 
maximizing human performance; harnessing data to improve decision-making; mitigating risk and enhancing security; 
implementing modern change management programs; shaping and delivering value from large-scale cloud migrations; 
building more resilient supply chains; and digitizing manufacturing and operations with smart, connected products and 
platforms.

Interactive
Interactive combines creativity and technology to deliver meaningful experiences that drive sustainable growth and value for 
our clients. Our capabilities span ideation to execution: growth, product and culture design; technology and experience 
platforms; creative, media and marketing strategy; and campaign, content and channel orchestration. With strong client 
relationships and deep industry and function expertise, we are uniquely positioned to design, build, communicate and run 
experiences, reimagining the entire journey for customers, employees, patients and citizens alike. We embed this focus on 
experience across our services.

Technology
Technology provides innovative and comprehensive services and solutions that span cloud; systems integration and 
application management; security; intelligent platform services; infrastructure services; software engineering services; data 
and artificial intelligence; and global delivery through our Advanced Technology Centers. We continuously innovate our 
services, capabilities and platforms through early adoption of new technologies such as blockchain, robotics, 5G, quantum 
computing and Edge computing. We provide a powerful range of capabilities that addresses the challenges faced by 
organizations today, including how to manage change and develop new growth opportunities.

Technology also includes the innovation and R&D activities in our Labs and our investments in emerging technologies 
through Accenture Ventures. Our innovation hubs around the world help clients innovate at unmatched speed, scope and 
scale. We have strong relationships with the world’s leading technology companies, as well as emerging start-ups, which 
enable us to enhance our service offerings, augment our capabilities and deliver distinctive business value to our clients. Our 
strong ecosystem relationships provide a significant competitive advantage, and we are a key partner of a broad range of 
technology providers, including Adobe, Alibaba, Amazon Web Services, Blue Yonder, Cisco, Dell, Google, HPE, IBM RedHat, 
Microsoft, Oracle, Pegasystems, Salesforce, SAP, ServiceNow, VMWare, Workday and many others. We push the 
boundaries of what technology can enable and help clients get the most value and best capabilities out of platforms.

Operations
We operate business processes on behalf of clients for specific enterprise functions, including finance and accounting, 
sourcing and procurement, supply chain, marketing and sales, as well as industry-specific services, such as platform trust 
and safety, banking, insurance and health services. We help organizations to reinvent themselves through intelligent 
operations, enabled by SynOps, our human-machine platform, powered by data and analytics, artificial intelligence, digital 
technology and exceptional people to provide tangible business outcomes at speed and scale, including improved 
productivity and customer experiences as well as sustained long-term growth. 
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Industry Groups  
One of our competitive advantages is the depth and breadth of our industry expertise. Our industry focus gives us an 
understanding of industry evolution, business issues and new and emerging technologies, enabling us to deliver innovative 
solutions tailored to each client. It also allows us to bring cross-industry insights to our clients to accelerate value creation. 
Our industry experience and capabilities are organized in the following five industry groups.  

Communications, Media & Technology 
FY21 Revenues of $10.3B 

Communications & Media High Tech Software & Platforms

Clients Served

Wireline, wireless, broadcast, entertainment, print, 
publishing, cable and satellite communications service 
providers

Enterprise technology, network 
equipment, semiconductor, 
consumer technology, 
aerospace & defense, and 
medical equipment companies

Cloud-based enterprise and consumer 
software companies; and social, commerce, 
content, advertising and gaming platform 
companies

Percent of Group’s FY21 Revenue

43% 20% 37%

Financial Services 
FY21 Revenues of $9.9B 

Banking & Capital Markets Insurance

Clients Served

Retail and commercial banks, mortgage lenders, payment providers, corporate and investment banks, 
private equity firms, market infrastructure providers, wealth and asset management firms, broker/dealers, 
depositories, exchanges, clearing and settlement organizations, and other diversified financial enterprises

Property and casualty, life and 
annuities and group benefits 
insurers, reinsurance firms and 
insurance brokers

Percent of Group’s FY21 Revenue

69% 31%

Health & Public Service 
FY21 Revenues of $9.5B 

Health Public Service

Clients Served

Healthcare providers, such as hospitals, 
public health systems, policy-making 
authorities, health insurers (payers), and 
industry organizations and associations

Defense departments and military forces; public safety authorities; justice departments; 
human and social services agencies; educational institutions; non-profit organizations; 
cities; and postal, customs, revenue and tax agencies

Percent of Group’s FY21 Revenue

34% 66%

Our work with clients in the U.S. federal government is delivered through Accenture Federal Services, a U.S. company and a 
wholly owned subsidiary of Accenture LLP, and represented approximately 32% of our Health & Public Service industry 
group’s revenues and 13% of our North America revenues in fiscal 2021. 
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Products 
FY21 Revenues of $14.0B 

Consumer Goods, Retail & Travel Services Industrial Life Sciences

Clients Served

Food and beverage, household goods, personal care, tobacco, 
fashion/apparel, agribusiness and consumer health companies; 
supermarkets, hardline retailers, mass-merchandise 
discounters, department stores and specialty retailers; aviation; 
and hospitality and travel services companies

Industrial & electrical equipment 
manufacturers and industrial 
suppliers; and construction, heavy 
equipment, consumer durables, 
engineering services, real estate, 
business services, freight & 
logistics, and automotive and public 
transportation companies

Biopharmaceutical, medical 
technology, and biotechnology 
companies and distributors

Percent of Group’s FY21 Revenue

51% 25% 23%

Amounts do not total due to rounding.

Resources 
FY21 Revenues of $6.9B 

Chemicals & Natural Resources Energy Utilities

Clients Served

Petrochemicals, specialty chemicals, 
polymers and plastics, gases and 
agricultural chemicals companies, as 
well as the metals, mining, forest 
products and building materials 
industries

Companies in the oil and gas industry, 
including upstream, midstream, 
downstream, oilfield services, clean 
energy and energy trading companies

Electric, gas and water utilities; new energy providers

Percent of Group’s FY21 Revenue

28% 24% 47%

Amounts do not total due to rounding.

People
Overview
We are a talent- and innovation-led organization with over 624,000 people as of August 31, 2021, whose skills and 
specialization are a significant source of competitive differentiation. We serve clients at any given time in more than 120 
countries, with offices and operations in 50 countries. The majority of our people are in India, the Philippines and the U.S. We 
have a culture of shared success, which is defined as success for our clients, our people, our shareholders, our partners and 
our communities. That culture is built upon four tangible building blocks—our beliefs, our behaviors, the way we develop and 
reward our people and the way we do business.  

Our Beliefs and Behaviors 
Our leadership essentials set the standard for what we expect of all our people: 

• always do the right thing, in every decision and action; 

• lead with excellence, confidence and humility, as demonstrated by being a learner, building great teams and being 
naturally collaborative; 

• exemplify client-centricity and a commitment to client value creation; 

• act as a true partner, to each other, our clients, our ecosystem and our communities; 

• care deeply for all our people to help them achieve their aspirations professionally and personally; 
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• live our unwavering commitment to inclusion, diversity and equality, as demonstrated by personal impact and 
overall results; 

• have the courage to change and the ability to bring our people along the journey; and 

• actively innovate—looking across Accenture, at what we are doing for clients and externally to partners, competitors, 
start-ups, clients, academia and analysts—to learn, respectfully challenge our assumptions and apply the innovation, 
and cultivate and reward our people for doing the same.

Listening to the voices of our people provides the input to ensure that they have the tools and resources to do their jobs and 
the right learning opportunities, and that they experience a positive, respectful and inclusive work environment. We do this on 
an ongoing basis across various channels, including surveys and forums. One of our surveys, our Conduct Counts Survey, 
which measures how our people experience our culture, shows that 87% of our global respondents believe they can work to 
their potential because they are in an environment where they are treated with respect and in an appropriate manner.

Our commitment to inclusion and diversity unleashes innovation and we believe creates an environment where all of our 
people have an opportunity to feel they belong, advance and thrive. In connection with our priorities around inclusion and 
diversity, we set goals, share them publicly, collect data to continuously improve and hold our leaders accountable. We now 
have more than 275,000 women, representing 46% of our workforce, which is tracking well against our goal of 50% by 2025. 
And, after achieving our goal of 25% women managing directors by the end of fiscal year 2020, we set a new goal of 30% by 
2025. We are also making progress against our 2025 race and ethnicity goals in the U.S., the U.K, and South Africa, which 
we announced in 2020. 

Through the entire talent lifecycle, we are committed to being inclusive and diverse—from discovering, to hiring, to 
developing and advancing our people. This commitment extends to equal pay. Pay equity at Accenture means that our 
people receive pay that is fair and consistent when considering similarity of work, location and tenure at career level. We 
conduct an annual pay equity review, and our last review was conducted in February 2021. As of February 1, 2021, we have 
dollar-for-dollar, 100% pay equity for women compared to men in every country where we operate. By race and ethnicity, we 
likewise have dollar-for-dollar, 100% pay equity in countries where we collect this data (the U.S., the U.K. and South Africa). 

The Way We Develop and Reward Our People 
We invested $900 million in continuous learning and development so our people remain highly relevant. With our digital 
learning platform, Accenture Connected Learning, we delivered over 31 million training hours, an increase of 43% compared 
with fiscal 2020, with an average of approximately 60 hours of training per person. 

We promoted more than 120,000 people in fiscal 2021. In addition, we paid a one-time bonus to all of our people below 
managing director to recognize their contributions and dedication to our clients during the COVID-19 pandemic.

We balance our supply of skills with changes in client demand. We do this through adjusting hiring and managing our attrition 
(both voluntary and involuntary). In fiscal 2021, we increased our workforce by approximately 118,000 people. For fiscal 
2021, attrition, excluding involuntary terminations, was 14%, up from 12% in fiscal 2020. For the fourth quarter of fiscal 2021, 
annualized attrition, excluding involuntary terminations, was 19% up from 17% in the third quarter of fiscal 2021. 

Accenture’s total rewards consist of cash compensation, equity and a wide range of benefits. Our total rewards program is 
designed to recognize our people’s skills, contributions and career progression. Base salary, bonus and equity are tailored to 
the market where our people work and live. Certain rewards, like equity and bonuses, are opportunities for our people to 
share in the overall success of our company. As our people advance in their careers, they have greater opportunities to be 
rewarded.

The Way We Do Business
At Accenture, our people care deeply about doing the right thing. Together, we have proven that we can succeed—providing 
value to our clients and shareholders and opportunities for our people—while being a powerful force for good. Our shared 
commitment to operating with the highest ethical standards and making a positive difference in everything we do is what 
makes Accenture special. We believe in transparency, that transparency builds trust, and that we must earn the trust of our 
clients, our people, our partners and our communities each and every day.

Our Code of Business Ethics is organized into six fundamental behaviors: Make Your Conduct Count; Comply with Laws; 
Deliver for Our Clients; Protect People, Information and Our Business; Run Our Business Responsibly; and Be a Good 
Corporate Citizen. It applies to all our people—regardless of their title or location. With our Code of Business Ethics, we want 
to help our people make ethical behavior a natural part of what we do every day—with each other, our clients, our partners 
and our communities.

Our Health, Safety and Well-Being
We are committed to creating a place where people can be successful both professionally and personally. We take a holistic 
view of well-being—including physical, mental, emotional and financial well-being—providing specially defined programs and 
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practices to support this holistic view. 

In FY21, as it relates to COVID-19, we have supported our people with the expansion of critical programs, including, in many 
counties, 24/7 telemedicine, care-at-home services, proctored distance learning for school-aged children, virtual childcare, 
enhanced insurance coverage, mental health support and testing and vaccination services. The pandemic has negatively 
affected many people’s mental health around the globe. We used new digital tools and initiatives to help employees cope 
with the demands and stresses of the compounding crises, and to strengthen their mental resilience. Those programs 
include access to in-person and virtual counseling and support, to digital tools like Calm and Wysa, to our Mental Health Ally 
program and to our many Thrive Global programs—Thriving Together, Thrive Reset and Thriving Mind—which have 
collectively been completed by over 152,000 of our people and bring science-based solutions to lower stress, enhance well-
being and productivity, and build resilience and belonging.

To promote health and safety and to reduce the risk of COVID-19 transmission, we actively connected our people and their 
families to effective testing in multiple ways—home testing kits, in office testing, and through pharmacies close to where they 
live. We have administered vaccinations in ten countries, including the U.S., India and the Philippines, through Accenture-
hosted or organized onsite events and clinics. We have also provided paid time off for all our people to receive their full 
vaccine course, as well as their eligible dependents. 

Environmental Sustainability
For more than a decade, we have continually set challenging environmental goals for ourselves, innovating our approach to 
environmental sustainability and making strategic investments. In alignment with the Paris Climate Agreement, we’ve 
pledged to do our part to keep global warming below 1.5° Celsius by joining the more than 400 companies that have signed 
the UN Global Compact’s Business Ambition for 1.5° Pledge to date. We have also pledged to achieve net-zero emissions by 
2025, move to zero waste and plan for water risk. 

As a professional services company, the most significant aspects of our environmental footprint are the greenhouse gas 
emissions related to electricity used in our locations and travel. To meet our commitment to achieve net-zero emissions by 
2025: 

• we plan to meet our office energy needs with 100% renewable electricity by 2023—in September 2021, we announced 
that we had reached 50% renewable electricity—and equip our people to make climate smart travel decisions;

• we will require 90% of our key suppliers to disclose their environmental targets and actions being taken to reduce 
emissions by 2025; and

• to address remaining emissions, we are investing in nature-based carbon removal solutions that will directly remove 
carbon from the atmosphere. 

To move towards zero waste, we will reuse or recycle 100% of our e-waste, such as computers and servers, as well as all of 
our office furniture, by 2025, and post-pandemic we have committed to eliminating single-use plastics in our locations. 

To plan for water risk, we are developing plans to reduce the impact of flooding, drought and water scarcity on our business 
and our people in high-risk areas. 

Global Delivery Capability
A key differentiator is our global delivery capability, powered by the world’s largest network of Advanced Technology and 
Intelligent Operations Centers. This allows us to bring the right people at the right time to our clients from anywhere in the 
world—both in physical and virtual working environments—a capability that is particularly crucial as business needs and 
conditions change rapidly. Our global approach provides scalable innovation; standardized processes, methods and tools; 
automation and artificial intelligence; industry expertise and specialized capabilities; cost advantages; foreign language 
fluency; proximity to clients; and time zone advantages—to deliver high-quality solutions. Emphasizing quality, productivity, 
reduced risk, speed to market and predictability, our global delivery model supports all parts of our business to provide clients 
with price-competitive services and solutions. 

Innovation and Intellectual Property 
We are committed to developing leading-edge ideas and leveraging emerging technologies and we see innovation as a 
source of competitive advantage. We use our investment in R&D—on which we spent $1.1 billion, $871 million, and $800 
million in fiscal 2021, 2020 and 2019, respectively—to help clients address new realities in the marketplace and to face the 
future with confidence.
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Our innovation experts work with clients across the world to imagine their future, build and co-create innovative business 
strategies and technology solutions, and then scale those solutions to sustain innovation. We harness our unique intellectual 
property to deliver these innovation services.

We leverage patent, trade secret and copyright laws as well as contractual arrangements and confidentiality procedures to 
protect the intellectual property in our innovative services and solutions. These include our proprietary platforms, software, 
reusable knowledge capital, and other innovations. We also have policies to respect the intellectual property rights of third 
parties, such as our clients, partners, vendors and others. As of August 31, 2021, we had a portfolio of more than 8,200 
patents and pending patent applications worldwide. 

We believe our combination of people, assets and capabilities, including our global network of more than 100 innovation 
hubs, makes Accenture one of the leading strategic innovation partners for our clients. We have deep expertise in innovation 
consulting including strategy, culture change and building new business models through to long-term technology innovation, 
which creates the products and markets of the future. 

This is all supported by our Innovation Architecture, which includes Accenture Research, Accenture Ventures and Accenture 
Labs as well as our Studios, Innovation Centers and Delivery Centers. Our research and thought leadership teams help 
identify market, technology and industry trends. Accenture Ventures partners with and invests in growth-stage companies 
that create innovative enterprise technologies. Accenture Labs incubate and prototype new concepts through applied 
research and development projects. Within this, the Technology Incubation Group incubates and applies emerging 
technology innovation to business architectures, including blockchain, extended reality and quantum.

To protect Accenture’s brands, we rely on intellectual property laws and trademark registrations held around the world. 
Trademarks appearing in this report are the trademarks or registered trademarks of Accenture Global Services Limited, 
Accenture Global Solutions Limited, or third parties, as applicable.

Competition
Accenture operates in a highly competitive and rapidly changing global marketplace. We compete with a variety of 
organizations that offer services and solutions competitive with those we offer—but we believe no other company offers the 
full range of services at scale that Accenture does, which uniquely positions us in a highly competitive market. Our clients 
typically retain us on a non-exclusive basis. 

Our competitors include large multinational IT service providers, including the services arms of large global technology 
providers; off-shore IT service providers in lower-cost locations, particularly in India; accounting firms and consultancies that 
provide consulting and other IT services and solutions; solution or service providers that compete with us in a specific 
geographic market, industry or service area, including advertising agencies, engineering services providers and technology 
start-ups; and in-house IT departments of large corporations that use their own resources rather than engage an outside firm. 

We believe Accenture competes successfully in the marketplace because:

• We are focused on delivering 360° value, which we define as the financial business case and unique value a client 
may be seeking, and striving to partner with our clients to achieve greater progress on inclusion and diversity, reskill our 
clients’ employees, help our clients achieve their sustainability goals, and create meaningful experiences, both with 
Accenture and for the customers and employees of our clients;

• We are a trusted partner with long-term client relationships and a proven track record for delivering on large, complex 
programs that drive tangible value;  

• We provide a broad range of services with our unique approach to bring integrated service teams at scale and 
have a significant presence in every major geographic market, enabling us to leverage our global expertise in a local 
context and deliver tangible value; 

• We have deep industry and cross-industry expertise, which enable us to accelerate value as clients transform their 
products, customer experiences and business operations;  

• Our industry-leading Innovation Architecture—including Accenture Research, Accenture Ventures and Accenture 
Labs as well as our Studios, Innovation Centers and Delivery Centers—reflects our commitment to continuous 
innovation and enables us to rapidly identify, incubate, and scale emerging technology solutions for our clients;  

• The breadth and scale of our technology capabilities, combined with our strong relationships with our technology 
ecosystem partners, enable us to help clients transform and re-platform in a sustainable way at speed; and  

• Our goal is to recruit the most talented people in our markets, and we have an unwavering commitment to inclusion 
and diversity, which creates an environment that unleashes innovation, and a world-class learning organization that 
helps us continuously invest in the development of our people.
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Information About Our Executive Officers 
Our executive officers as of October 15, 2021 are as follows:

Gianfranco Casati, 62, became our chief executive officer—Growth Markets in January 2014. From 
September 2006 to January 2014, he served as our group chief executive—Products. From April 
2002 to September 2006, Mr. Casati was managing director of the Products Europe operating unit. 
He also served as our country managing director for Italy and as chairman of our geographic council 
in its IGEM (Italy, Greece, emerging markets) region, supervising our offices in Italy, Greece and 
several Eastern European countries. Mr. Casati has been with Accenture for 37 years.

Richard P. Clark, 60, became our chief transformation officer, business enablement in September 
2021 and has served as our chief accounting officer since September 2013. Mr. Clark also served as 
our corporate controller from September 2010 to September 2021. Prior to that, Mr. Clark served as 
our senior managing director of investor relations from September 2006 to September 2010. 
Previously, he served as our finance director—Communications, Media & Technology from July 
2001 to September 2006, and as our finance director—Resources from 1998 to July 2001. Mr. Clark 
has been with Accenture for 38 years.

Jo Deblaere, 59, became our chief operating officer in September 2009. Mr. Deblaere also served 
as our chief executive—Europe from January 2014 to February 2020. From September 2006 to 
September 2009, Mr. Deblaere served as our chief operating officer—Outsourcing. Prior to that, 
from September 2005 to September 2006, he led our global network of business process 
outsourcing delivery centers. From September 2000 to September 2005, he had overall 
responsibility for work with public-sector clients in Western Europe. Mr. Deblaere has been with 
Accenture for 36 years.

Jimmy Etheredge, 58, became our chief executive officer—North America in September 2019. 
From December 2016 to September 2019, Mr. Etheredge served as senior managing director—U.S. 
Southeast, responsible for our business in 10 states, including the key markets of Atlanta, Charlotte 
and Washington, D.C. Previously, he served as senior managing director—Products in North 
America from 2011 until December 2016. Mr. Etheredge has been with Accenture for 36 years. 

KC McClure, 56, became our chief financial officer in January 2019. From June 2018 to January 
2019, she served as managing director—Finance Operations, where she led our finance operations 
across the entirety of our businesses. From December 2016 to May 2018, she served as our finance 
director—Communications, Media & Technology. Prior to assuming that role, she served as our 
head of investor relations from September 2010 to November 2016, and from March 2002 to August 
2010, she served as our finance director—Health & Public Service. Ms. McClure has been with 
Accenture for 33 years.

Jean-Marc Ollagnier, 59, became our chief executive officer—Europe in March 2020. From March 
2011 to March 2020, Mr. Ollagnier served as our group chief executive—Resources. From 
September 2006 to March 2011, Mr. Ollagnier led Resources in Europe, Latin America, the Middle 
East and Africa. Previously, he served as our global managing director—Financial Services 
Solutions group and as our geographic unit managing director—Gallia. Mr. Ollagnier has been with 
Accenture for 35 years.
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Ellyn J. Shook, 58, became our chief leadership officer in December 2015 and has also served as 
our chief human resources officer since March 2014. From 2012 to March 2014, Ms. Shook was our 
senior managing director—Human Resources and head of our Human Resources Centers of 
Expertise. From 2004 to 2011, she served as the global human resources lead for career 
management, performance management, total rewards, employee engagement and mergers and 
acquisitions. Ms. Shook has been with Accenture for 33 years.

Julie Sweet, 54, became chair of our Board of Directors in September 2021 and has served as our 
chief executive officer since September 2019. From June 2015 to September 2019, she served as 
our chief executive officer—North America. From March 2010 to June 2015, she served as our 
general counsel, secretary and chief compliance officer. Prior to joining Accenture in 2010, Ms. 
Sweet was a partner for 10 years in the law firm Cravath, Swaine & Moore LLP, which she joined as 
an associate in 1992. Ms. Sweet has been with Accenture for 11 years and has served as a director 
since September 2019.

Joel Unruch, 43, became our general counsel in September 2019 and has served as our corporate 
secretary since June 2015. Mr. Unruch also served as our chief compliance officer from September 
2019 to January 2020. Mr. Unruch joined Accenture in 2011 as our assistant general counsel and 
assistant secretary and also oversaw ventures & acquisitions and alliances & ecosystems practices 
for our legal group. Prior to joining Accenture, Mr. Unruch was corporate counsel at Amazon.com 
and previously an associate in the corporate department of the law firm Cravath, Swaine & Moore 
LLP. Mr. Unruch has been with Accenture for 10 years.

Organizational Structure 
Accenture plc was incorporated in Ireland on June 10, 2009 as a public limited company. We operate our business through 
subsidiaries of Accenture plc. 

The Consolidated Financial Statements reflect the ownership interests in Accenture Canada Holdings Inc. held by certain 
current and former members of Accenture Leadership as noncontrolling interests. The noncontrolling ownership interests 
percentage was less than 1% as of August 31, 2021. “Accenture Leadership” is comprised of members of our global 
management committee (our primary management and leadership team, which consists of approximately 50 of our most 
senior leaders), senior managing directors and managing directors.  
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Item 1A. Risk Factors  

In addition to the other information set forth in this report, you should carefully 
consider the following factors which could materially adversely affect our business, 
financial condition, results of operations (including revenues and profitability) and/or 
stock price. Our business is also subject to general risks and uncertainties that may 
broadly affect companies, including us. Additional risks and uncertainties not 
currently known to us or that we currently deem to be immaterial also could materially 
adversely affect our business, financial condition, results of operations and/or stock 
price. Risks in this section are grouped in the following categories: (1) Business Risks; 
(2) Financial Risks; (3) Operational Risks; and (4) Legal and Regulatory Risks. Many 
risks affect more than one category, and the risks are not in order of significance or 
probability of occurrence because they have been grouped by categories.

Business Risks
The COVID-19 pandemic has impacted our business and operations, and the extent to which it 
will continue to do so and its impact on our future financial results are uncertain.
The COVID-19 pandemic and the actions taken by governments, businesses and individuals in response to the pandemic 
have adversely impacted our operations and could in the future materially adversely impact our business, operations and 
financial results.

The extent to which the coronavirus pandemic will continue to impact our business, operations and financial results will 
depend on numerous evolving factors that are difficult to accurately predict, including: the duration and scope of the 
pandemic; the emergence and virulence of new variants, which may cause and impact the severity of additional outbreaks; 
how quickly and to what extent normal economic activity resumes; the availability and effectiveness of vaccines and 
treatments for COVID-19 globally; vaccination against COVID-19 as a condition of employment, as we have required in the 
U.S., or as a condition of entry to our or our clients’ offices; government, business and individuals’ actions in response to the 
pandemic; the impact on our ability to innovate; and the effect on our clients and client demand for our services and 
solutions. 

The closures of our and our clients’ offices, and restrictions inhibiting our people’s ability to access those offices, disrupted 
our business and operations and may do so again in the future. In addition, our employees continue to face challenges in 
their well-being, given the additional financial, family and health burdens that many employees have experienced and could 
continue to experience because of the pandemic that may negatively impact our people’s mental and physical health, 
engagement and retention. 

Any of these events could cause, contribute to or magnify the other risks and uncertainties enumerated below and could 
materially adversely affect our business, financial condition, results of operations and/or stock price.

Our results of operations have been, and may in the future be, adversely affected by volatile, 
negative or uncertain economic and political conditions and the effects of these conditions on 
our clients’ businesses and levels of business activity. 
Global macroeconomic and geopolitical conditions affect our clients’ businesses and the markets they serve. Volatile, 
negative and uncertain economic and political conditions have in the past undermined and could in the future undermine 
business confidence in our significant markets and other markets, which are increasingly interdependent, causing our clients 
to reduce or defer their spending on new initiatives and technologies, and resulting in clients reducing, delaying or eliminating 
spending under existing contracts with us, which negatively affects our business. Growth in the markets we serve could be at 
a slow rate, or could stagnate or contract, in each case, for an extended period of time. Because we operate globally and 
have significant businesses in many markets, an economic slowdown in any of those markets could adversely affect our 
results of operations. 

Ongoing economic and political volatility and uncertainty and changing demand patterns affect our business in a number of 
other ways, including making it more difficult to accurately forecast client demand and effectively build our revenue and 
resource plans, particularly in consulting. Economic and political volatility and uncertainty is particularly challenging because 
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it may take some time for the effects and changes in demand patterns resulting from these and other factors to manifest 
themselves in our business and results of operations. Changing demand patterns from economic and political volatility and 
uncertainty, including as a result of the COVID-19 pandemic, changes in global trade policies, increasing geopolitical 
tensions and trends such as populism and economic nationalism and their impact on us, our clients and the industries we 
serve, could continue to have a significant negative impact on our results of operations. 

Our business depends on generating and maintaining ongoing, profitable client demand for 
our services and solutions, including through the adaptation and expansion of our services 
and solutions in response to ongoing changes in technology and offerings, and a significant 
reduction in such demand or an inability to respond to the evolving technological environment 
could materially affect our results of operations. 
Our revenue and profitability depend on the demand for our services and solutions with favorable margins, which could be 
negatively affected by numerous factors, many of which are beyond our control and unrelated to our work product. As 
described above, volatile, negative or uncertain global economic and political conditions and lower growth or contraction in 
the markets we serve have adversely affected and could in the future adversely affect client demand for our services and 
solutions. Our success depends, in part, on our ability to continue to develop and implement services and solutions that 
anticipate and respond to rapid and continuing changes in technology and offerings to serve the evolving needs of our 
clients. Examples of areas of significant change include digital-, cloud- and security-related offerings, which are continually 
evolving, as well as developments in areas such as artificial intelligence, augmented reality, automation, blockchain, Internet 
of Things, quantum and Edge computing, infrastructure and network engineering, intelligent connected products, digital 
engineering and manufacturing, and as-a-service solutions. As we expand our services and solutions into these new areas, 
we may be exposed to operational, legal, regulatory, ethical, technological and other risks specific to such new areas, which 
may negatively affect our reputation and demand for our services and solutions.

Technological developments may materially affect the cost and use of technology by our clients and, in the case of cloud and 
as-a-service solutions, could affect the nature of how we generate revenue. Some of these technological developments have 
reduced and replaced some of our historical services and solutions and may continue to do so in the future. This has caused, 
and may in the future cause, clients to delay spending under existing contracts and engagements and to delay entering into 
new contracts while they evaluate new technologies. Such technological developments and spending delays can negatively 
impact our results of operations if we are unable to introduce new pricing or commercial models that reflect the value of these 
technological developments or if the pace and level of spending on new technologies are not sufficient to make up any 
shortfall. 

Developments in the industries we serve, which may be rapid, also could shift demand to new services and solutions. If, as a 
result of new technologies or changes in the industries we serve, our clients demand new services and solutions, we may be 
less competitive in these new areas or need to make significant investment to meet that demand. Our growth strategy 
focuses on responding to these types of developments by driving innovation that will enable us to expand our business into 
new growth areas. If we do not sufficiently invest in new technology and adapt to industry developments, or evolve and 
expand our business at sufficient speed and scale, or if we do not make the right strategic investments to respond to these 
developments and successfully drive innovation, our services and solutions, our results of operations, and our ability to 
develop and maintain a competitive advantage and to execute on our growth strategy could be adversely affected. 

We operate in a rapidly evolving environment in which there currently are, and we expect will continue to be, new technology 
entrants. New services or technologies offered by competitors or new entrants may make our offerings less differentiated or 
less competitive when compared to other alternatives, which may adversely affect our results of operations. In addition, 
companies in the industries we serve sometimes seek to achieve economies of scale and other synergies by combining with 
or acquiring other companies. If one of our current clients merges or consolidates with a company that relies on another 
provider for the services and solutions we offer, we may lose work from that client or lose the opportunity to gain additional 
work if we are not successful in generating new opportunities from the merger or consolidation. In a particular geographic 
market, service or industry group, a small number of clients have contributed, or may, in the future contribute, a significant 
portion of the revenues of such geographic market, service or industry group, and any decision by such a client to delay, 
reduce, or eliminate spending on our services and solutions could have a disproportionate impact on the results of 
operations in the relevant geographic market, service or industry group. 

Many of our consulting contracts are less than 12 months in duration, and these contracts typically permit a client to 
terminate the agreement with as little as 30 days’ notice. Longer-term, larger and more complex contracts, such as the 
majority of our outsourcing contracts, generally require a longer notice period for termination and often include an early 
termination charge to be paid to us, but this charge might not be sufficient to cover our costs or make up for anticipated 
ongoing revenues and profits lost upon termination of the contract. Many of our contracts allow clients to terminate, delay, 
reduce or eliminate spending on the services and solutions we provide. Additionally, a client could choose not to retain us for 
additional stages of a project, try to renegotiate the terms of its contract or cancel or delay additional planned work. When 
contracts are terminated or not renewed, we lose the anticipated revenues, and it may take significant time to replace the 
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level of revenues lost. Consequently, our results of operations in subsequent periods could be materially lower than 
expected. The specific business or financial condition of a client, changes in management and changes in a client’s strategy 
are also all factors that can result in terminations, cancellations or delays. 

If we are unable to keep our supply of skills and resources in balance with client demand 
around the world and attract and retain professionals with strong leadership skills, our 
business, the utilization rate of our professionals and our results of operations may be 
materially adversely affected. 
Our success is dependent, in large part, on our ability to keep our supply of market-leading skills and capabilities in balance 
with client demand around the world and our ability to attract and retain personnel with the knowledge and skills to lead our 
business globally. We must hire or reskill, retain and motivate appropriate numbers of talented people with diverse skills in 
order to serve clients across the globe, respond quickly to rapid and ongoing changes in demand, technology, industry and 
the macroeconomic environment, and continuously innovate to grow our business. For example, if we are unable to hire or 
retrain our employees to keep pace with the rapid and continuous changes in technology and the industries we serve, we 
may not be able to innovate and deliver new services and solutions to fulfill client demand. There is competition for scarce 
talent with market-leading skills and capabilities in new technologies, and our competitors have directly targeted our 
employees with these highly sought-after skills and will likely continue to do so. As a result, we may be unable to cost-
effectively hire and retain employees with these market-leading skills, which may cause us to incur increased costs, or be 
unable to fulfill client demand for our services and solutions. 

We are particularly dependent on retaining members of Accenture Leadership with critical capabilities. If we are unable to do 
so, our ability to innovate, generate new business opportunities and effectively lead large and complex transformations and 
client relationships could be jeopardized. We depend on identifying, developing and retaining top talent to innovate and lead 
our businesses. This includes developing talent and leadership capabilities in emerging markets, where the depth of skilled 
employees may be limited. Our ability to expand in our key markets depends, in large part, on our ability to attract, develop, 
retain and integrate both leaders for the local business and people with critical capabilities. 

Similarly, our profitability depends on our ability to effectively source and staff people with the right mix of skills and 
experience to perform services for our clients, including our ability to transition employees to new assignments on a timely 
basis. The costs associated with recruiting and training employees are significant. If we are unable to effectively deploy our 
employees globally and remotely on a timely basis to fulfill the needs of our clients, our profitability could suffer. If our 
utilization rate is too low, our profitability and the engagement of our employees could suffer. If the utilization rate of our 
professionals is too high, it could have an adverse effect on employee engagement and attrition, the quality of the work 
performed as well as our ability to staff projects. 

Our equity-based incentive compensation plans are designed to reward high-performing individuals for their contributions 
and provide incentives for them to remain with us. If the anticipated value of such incentives does not materialize because of 
volatility or lack of positive performance in our stock price, or if our total compensation package is not viewed as being 
competitive, our ability to attract and retain the personnel we need could be adversely affected. In addition, if we do not 
obtain the shareholder approval needed to continue granting equity awards under our share plans in the amounts we believe 
are necessary, our ability to attract and retain personnel could be negatively affected. 

There is a risk that at certain points in time, we may have more personnel than we need in certain skill sets or geographies or 
at compensation levels that are not aligned with skill sets. In these situations, we have engaged, and may in the future 
engage, in actions to rebalance our resources, including reducing the rate of new hires and increasing involuntary 
terminations as a means to keep our supply of skills and resources in balance with client demand. At certain times and in 
certain geographical regions, we will find it difficult to hire and retain a sufficient number of employees with the skills or 
backgrounds to meet current and/or future demand. In these cases, we might need to redeploy existing personnel or 
increase our reliance on subcontractors to fill certain labor needs, and if not done effectively, our profitability could be 
negatively impacted. Additionally, as demand for our services and solutions has escalated at a high rate, to hire and retain 
people with the skills necessary to meet demand we have and may continue to adjust compensation, which puts upward 
pressure on our costs and may adversely affect our profitability if we are unable to recover these increased costs. If we are 
not successful in these initiatives, our results of operations could be adversely affected.  

We face legal, reputational and financial risks from any failure to protect client and/or 
Accenture data from security incidents or cyberattacks. 
We are dependent on information technology networks and systems to securely process, transmit and store electronic 
information and to communicate among our locations around the world and with our people, clients, alliance partners and 
vendors. As the breadth and complexity of this infrastructure continues to grow, including as a result of the increasing 
reliance on, and use of, mobile technologies, social media and cloud-based services, and as more of our employees are 
working remotely during the coronavirus pandemic, the risk of security incidents and cyberattacks has increased. Such 
incidents could lead to shutdowns or disruptions of or damage to our systems and those of our clients, alliance partners and 
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vendors, and unauthorized disclosure of sensitive or confidential information, including personal data and proprietary 
business information. In the past, we have experienced, and in the future, we may again experience, data security incidents 
resulting from unauthorized access to our and our service providers’ systems and unauthorized acquisition of our data and 
our clients’ data including: inadvertent disclosure, misconfiguration of systems, phishing ransomware or malware attacks. For 
example, as previously reported, during the fourth quarter of fiscal 2021, we identified irregular activity in one of our 
environments, which included the extraction of proprietary information by a third party, some of which was made available to 
the public by the third party. In addition, our clients have experienced, and may in the future experience, breaches of systems 
and cloud-based services enabled by or provided by us. To date these incidents have not had a material impact on our or our 
clients’ operations; however, there is no assurance that such impacts will not be material in the future, and such incidents 
have in the past and may in the future have the impacts discussed below. 

In providing services and solutions to clients, we often manage, utilize and store sensitive or confidential client or Accenture 
data, including personal data and proprietary information, and we expect these activities to increase, including through the 
use of artificial intelligence, the Internet of Things and analytics. Unauthorized disclosure of, denial of access to, or other 
incidents involving sensitive or confidential client, vendor, alliance partner or Accenture data, whether through systems 
failure, employee negligence, fraud, misappropriation, or cybersecurity, ransomware or malware attacks, or other intentional 
or unintentional acts, could damage our reputation and our competitive positioning in the marketplace, disrupt our or our 
clients’ business, cause us to lose clients and result in significant financial exposure and legal liability. Similarly, unauthorized 
access to or through, denial of access to, or other incidents involving, our software and IT supply chain or software-as-a-
service providers, our or our service providers’ information systems or those we develop for our clients, whether by our 
employees or third parties, including a cyberattack by computer programmers, hackers, members of organized crime and/or 
state-sponsored organizations, who continuously develop and deploy viruses, ransomware, malware or other malicious 
software programs or social engineering attacks, has and could in the future result in negative publicity, significant 
remediation costs, legal liability, damage to our reputation and government sanctions and could have a material adverse 
effect on our results of operations — see risk factor below entitled “Our business could be materially adversely affected if we 
incur legal liability.” Cybersecurity threats are constantly expanding and evolving, becoming increasingly sophisticated and 
complex, increasing the difficulty of detecting and defending against them and maintaining effective security measures and 
protocols. 

We are subject to numerous laws and regulations designed to protect this information, such as the European Union’s 
General Data Protection Regulation (“GDPR”), the United Kingdom’s GDPR, the California Consumer Privacy Act (and its 
successor the California Privacy Rights Act that will go into effect on January 1, 2023), as well as various other U.S. federal 
and state laws governing the protection of privacy, health or other personally identifiable information and data privacy and 
cybersecurity laws in other regions. These laws and regulations continue to evolve, are increasing in complexity and number 
and increasingly conflict among the various countries in which we operate, which has resulted in greater compliance risk and 
cost for us. Various privacy laws impose compliance obligations regarding the handling of personal data, including the cross-
border transfer of data, and significant financial penalties for noncompliance. For example, failure to comply with the GDPR 
may lead to regulatory enforcement actions, which can result in monetary penalties of up to 4% of worldwide revenue, orders 
to discontinue certain data processing operations, civil lawsuits, or reputational damage. If any person, including any of our 
employees, negligently disregards or intentionally breaches our established controls with respect to client, third-party or 
Accenture data, or otherwise mismanages or misappropriates that data, we could be subject to significant litigation, monetary 
damages, regulatory enforcement actions, fines and/or criminal prosecution in one or more jurisdictions. These monetary 
damages might not be subject to a contractual limit of liability or an exclusion of consequential or indirect damages and could 
be significant. In addition, our liability insurance, which includes cyber insurance, might not be sufficient in type or amount to 
cover us against claims related to security incidents, cyberattacks and other related incidents.

The markets in which we operate are highly competitive, and we might not be able to compete 
effectively. 
The markets in which we offer our services and solutions are highly competitive. Our competitors include: 

• large multinational IT service providers, including the services arms of large global technology providers; 

• off-shore IT service providers in lower-cost locations, particularly in India; 

• accounting firms and consultancies that provide consulting and other IT services and solutions; 

• solution or service providers that compete with us in a specific geographic market, industry or service area, including 
advertising agencies, engineering services providers and technology start-ups and other companies that can scale 
rapidly to focus on or disrupt certain markets and provide new or alternative products, services or delivery models; and

• in-house IT departments of large corporations that use their own resources, rather than engage an outside firm. 

Some competitors may have greater financial, marketing or other resources than we do and, therefore, may be better able to 
compete for new work and skilled professionals, may be able to innovate and provide new services and solutions faster than 

Table of Contents

ACCENTURE 2021 FORM 10-K Item 1A. Risk Factors  15



we can or may be able to anticipate the need for services and solutions before we do. Our competitors may also team 
together to create competing offerings.

Even if we have potential offerings that address marketplace or client needs, competitors may be more successful at selling 
similar services they offer, including to companies that are our clients. Some competitors are more established in certain 
markets, and may make executing our growth strategy to expand in these markets more challenging. Additionally, 
competitors may also offer more aggressive contractual terms, which may affect our ability to win work. Our future 
performance is largely dependent on our ability to compete successfully and expand in the markets we currently serve. If we 
are unable to compete successfully, we could lose market share and clients to competitors, which could materially adversely 
affect our results of operations. 

In addition, we may face greater competition due to consolidation of companies in the technology sector through strategic 
mergers, acquisitions or teaming arrangements. Consolidation activity may result in new competitors with greater scale, a 
broader footprint or offerings that are more attractive than ours. The technology companies described above, including many 
of our alliance partners, are increasingly able to offer services related to their software, platform, cloud migration and other 
solutions, or are developing software, platform, cloud migration and other solutions that require integration services to a 
lesser extent. These more integrated services and solutions may represent more attractive alternatives to clients than some 
of our services and solutions, which may materially adversely affect our competitive position and our results of operations.   

Our ability to attract and retain business and employees may depend on our reputation in the 
marketplace.
We believe the Accenture brand name and our reputation are important corporate assets that help distinguish our services 
and solutions from those of competitors and also contribute to our efforts to recruit and retain talented employees. However, 
our corporate reputation is susceptible to material damage by events such as disputes with clients or competitors, 
cybersecurity incidents or service outages, internal control deficiencies, delivery failures, compliance violations, government 
investigations or legal proceedings. We may also experience reputational damage from employees, advocacy groups, 
regulators, investors and other stakeholders that disagree with the services and solutions that we offer, or the clients that we 
serve. Similarly, our reputation could be damaged by actions or statements of current or former clients, directors, employees, 
competitors, vendors, alliance partners, joint venture partners, adversaries in legal proceedings, legislators or government 
regulators, as well as members of the investment community or the media, including social media influencers. 

Our brand and reputation are also associated with our public commitments to various corporate environmental, social and 
governance (ESG) initiatives, including our goals for sustainability and inclusion and diversity. Our disclosures on these 
matters and any failure to achieve our commitments, could harm our reputation and adversely affect our client relationships 
or our recruitment and retention efforts. In addition, positions we take or do not take on social issues may be unpopular with 
some of our employees or with our clients or potential clients, which may in the future impact our ability to attract or retain 
employees or clients. We also may choose not to conduct business with potential clients or discontinue or not expand 
business with existing clients due to these positions.

There is a risk that negative or inaccurate information about Accenture, even if based on rumor or misunderstanding, could 
adversely affect our business. Damage to our reputation could be difficult, expensive and time-consuming to repair, could 
make potential or existing clients reluctant to select us for new engagements or could negatively impact our relationships with 
alliance partners, resulting in a loss of business, and could adversely affect our recruitment and retention efforts. Damage to 
our reputation could also reduce the value and effectiveness of the Accenture brand name and could reduce investor 
confidence in us, materially adversely affecting our share price. 

If we do not successfully manage and develop our relationships with key alliance partners or if 
we fail to anticipate and establish new alliances in new technologies, our results of operations 
could be adversely affected.
We have alliances with companies whose capabilities complement our own. A very significant portion of our revenue and 
services and solutions are based on technology or software provided by a few major alliance partners. See “Business—
Services.” 

The business that we conduct through these alliances could decrease or fail to grow for a variety of reasons. The priorities 
and objectives of our alliance partners may differ from ours, and our alliance partners are not prohibited from competing with 
us or forming closer or preferred arrangements with our competitors. In addition, some of our alliance partners are also large 
clients or suppliers of technology to us. The decisions we make vis-à-vis an alliance partner may impact our ongoing alliance 
relationship. In addition, our alliance partners could experience reduced demand for their technology or software, including, 
for example, in response to changes in technology, which could lessen related demand for our services and solutions.

We must anticipate and respond to continuous changes in technology and develop alliance relationships with new providers 
of relevant technology. We must secure meaningful alliances with these providers early in their life cycle so that we can 
develop the right number of certified people with skills in new technologies. If we are unable to maintain our relationships with 
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current partners and identify new and emerging providers of relevant technology to expand our network of alliance partners, 
we may not be able to differentiate our services or compete effectively in the market.

If we do not obtain the expected benefits from our alliance relationships for any reason, we may be less competitive, our 
ability to offer attractive solutions to our clients may be negatively affected, and our results of operations could be adversely 
affected. 

Financial Risks
Our profitability could materially suffer if we are unable to obtain favorable pricing for our 
services and solutions, if we are unable to remain competitive, if our cost-management 
strategies are unsuccessful or if we experience delivery inefficiencies or fail to satisfy certain 
agreed-upon targets or specific service levels. 
Our profitability is highly dependent on a variety of factors and could be materially impacted by any of the following: 

Our results of operations could materially suffer if we are not able to obtain sufficient pricing to meet our 
profitability expectations. If we are not able to obtain favorable pricing for our services and solutions, our revenues and 
profitability could materially suffer. The rates we are able to charge for our services and solutions are affected by a number of 
factors, including: 

• general economic and political conditions; 

• our clients’ desire to reduce their costs; 

• the competitive environment in our industry; 

• our ability to accurately estimate our service delivery costs, upon which our pricing is sometimes determined, including 
our ability to estimate the impact of inflation and foreign exchange on our service delivery costs over long-term 
contracts; and 

• the procurement practices of clients and their use of third-party advisors. 

Our profitability could suffer if we are not able to remain competitive. The competitive environment in our industry 
affects our ability to secure new contracts at our target economics in a number of ways, any of which could have a material 
negative impact on our results of operations. The less we are able to differentiate our services and solutions and/or clearly 
convey the value of our services and solutions, the more risk we have in winning new work in sufficient volumes and at our 
target pricing and overall economics. In addition, the introduction of new services or products by competitors could reduce 
our ability to obtain favorable pricing and impact our overall economics for the services or solutions we offer. Competitors 
may be willing, at times, to take on more risk or price contracts lower than us in an effort to enter the market or increase 
market share.  

Our profitability could suffer if our cost-management strategies are unsuccessful, and we may not be able to 
improve our profitability. Our ability to improve or maintain our profitability is dependent on our being able to successfully 
manage our costs, including taking actions to reduce certain costs. Our cost management strategies include maintaining 
appropriate alignment between the demand for our services and solutions and the workforce needed to deliver them. If we 
are not effective in managing our operating costs in response to changes in demand or pricing, or if we are unable to cost-
effectively hire and retain personnel with the knowledge and skills necessary to deliver our services and solutions, 
particularly in areas of new technologies and offerings and in the right geographic locations, we may incur increased costs, 
which could reduce our ability to continue to invest in our business in an amount necessary to achieve our planned rates of 
growth and our desired levels of profitability. 

If we do not accurately anticipate the cost, risk and complexity of performing our work or if third parties upon whom 
we rely do not meet their commitments, then our contracts could have delivery inefficiencies and be less profitable 
than expected or unprofitable. Our contract profitability is highly dependent on our forecasts regarding the effort and cost 
necessary to deliver our services and solutions, which are based on available data and could turn out to be materially 
inaccurate. If we do not accurately estimate the effort, costs or timing for meeting our contractual commitments and/or 
completing engagements to a client’s satisfaction, our contracts could yield lower profit margins than planned or be 
unprofitable. Moreover, many of our contracts include clauses that tie our ultimate compensation to the achievement of 
agreed-upon performance standards or milestones. If we fail to satisfy these measures, it could significantly reduce or 
eliminate our fees under the contracts, increase the cost to us of meeting performance standards or milestones, delay 
expected payments or subject us to potential damage claims under the contract terms, any of which could significantly affect 
our profitability. We also have a number of contracts in which a portion of our compensation depends on performance 
measures such as cost-savings, revenue enhancement, benefits produced, business goals attained and adherence to 
schedule. These goals can be complex and may depend on our clients’ actual levels of business activity or may be based on 
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assumptions that are later determined not to be achievable or accurate and could negatively impact our profit margins if not 
achieved. Similarly, if we experience unanticipated delivery difficulties due to our management, the failure of third parties or 
our clients to meet their commitments, or for any other reason, our contracts could yield lower profit margins than planned or 
be unprofitable. We are increasingly entering into contracts for large, complex client engagements to transform our clients’ 
businesses. These deals may involve transforming a client’s business, transitioning it to the cloud and updating their 
technology, while operating portions of their business, all in a compressed timeframe. The scale and complexity of these 
compressed transformational projects present risks in execution. In particular, large and complex arrangements often require 
that we utilize subcontractors or that our services and solutions incorporate or coordinate with the software, systems or 
infrastructure requirements of other vendors and service providers, including companies with which we have alliances. Our 
profitability depends on the ability of these subcontractors, vendors and service providers to deliver their products and 
services in a timely manner and in accordance with the project requirements, as well as on our effective oversight of their 
performance. In some cases, these subcontractors are small firms, and they might not have the resources or experience to 
successfully integrate their services or products with large-scale engagements or enterprises. Some of this work involves 
new technologies, which may not work as intended or may take more effort to implement than initially predicted. In addition, 
certain client work requires the use of unique and complex structures and alliances, some of which require us to assume 
responsibility for the performance of third parties whom we do not control. Any of these factors could adversely affect our 
ability to perform and subject us to additional liabilities, which could have a material adverse effect on our relationships with 
clients and on our results of operations.  

Changes in our level of taxes, as well as audits, investigations and tax proceedings, or 
changes in tax laws or in their interpretation or enforcement, could have a material adverse 
effect on our effective tax rate, results of operations, cash flows and financial condition. 
We are subject to taxes in numerous jurisdictions. We calculate and provide for taxes in each tax jurisdiction in which we 
operate. Tax accounting often involves complex matters and requires our judgment to determine our worldwide provision for 
income taxes and other tax liabilities. We are subject to ongoing audits, investigations and tax proceedings in various 
jurisdictions. Tax authorities have disagreed, and may in the future disagree, with our judgments, and are taking increasingly 
aggressive positions opposing the judgments we make, including with respect to our intercompany transactions. We regularly 
assess the likely outcomes of our audits, investigations and tax proceedings to determine the appropriateness of our tax 
liabilities. However, our judgments might not be sustained as a result of these audits, investigations and tax proceedings, and 
the amounts ultimately paid could be materially different from the amounts previously recorded. 

In addition, our effective tax rate in the future could be adversely affected by challenges to our intercompany transactions, 
changes in the valuation of deferred tax assets and liabilities, changes in tax laws or in their interpretation or enforcement, 
changes in the mix of earnings in countries with differing statutory tax rates, the expiration of current tax benefits, and 
changes in accounting principles, including the U.S. generally accepted accounting principles. Tax rates and policies in the 
jurisdictions in which we operate may change materially as a result of shifting economic, social and political conditions. In 
addition, changes in tax laws, treaties or regulations, or their interpretation or enforcement, have become more unpredictable 
and may become more stringent, which could materially adversely affect our tax position. A number of countries where we do 
business, including the United States and many countries in the European Union, have implemented, and are considering 
implementing, changes in relevant tax, accounting and other laws, regulations and interpretations. 

The overall tax environment remains highly uncertain and increasingly complex. The European Commission has been 
conducting investigations, focusing on whether local country tax rulings or tax legislation provides preferential tax treatment 
that violates European Union state aid rules. Countries around the world are also considering changes in their tax laws and 
regulations. In the U.S., various proposals to raise corporate income taxes are under active consideration. Individual 
countries across the globe and the European Union have either enacted or plan to enact digital taxes to impose incremental 
taxes on companies based on where ultimate users are located. The Organization for Economic Co-operation and 
Development (“OECD”), a global coalition of member countries, proposed a two-pillar plan to reform international taxation. 
The proposals aim to ensure a fairer distribution of profits among countries and to impose a floor on tax competition through 
the introduction of a global minimum tax. There remains significant uncertainty around whether the various proposals will 
ultimately be enacted and, if enacted, the extent of their impact. Some of the proposals, if enacted, could have a material 
adverse effect on our effective tax rate, results of operations, cash flows and financial condition.

Although we expect to be able to rely on the tax treaty between the United States and Ireland, legislative or diplomatic action 
could be taken, or the treaty may be amended in such a way, that would prevent us from being able to rely on such treaty. 
Our inability to rely on the treaty would subject us to increased taxation or significant additional expense. In addition, 
congressional proposals could change the definition of a U.S. person for U.S. federal income tax purposes, which could also 
subject us to increased taxation. In addition, we could be materially adversely affected by future changes in tax law or policy 
(or in their interpretation or enforcement) in Ireland or other jurisdictions where we operate, including their treaties with 
Ireland or the United States. These changes could be exacerbated by economic, budget or other challenges facing Ireland or 
these other jurisdictions as a result of the ongoing COVID-19 pandemic, environmental or social concerns, or other matters.
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Our results of operations could be materially adversely affected by fluctuations in foreign 
currency exchange rates. 
Although we report our results of operations in U.S. dollars, a majority of our revenues is denominated in currencies other 
than the U.S. dollar. Unfavorable fluctuations in foreign currency exchange rates have had an adverse effect, and could in 
the future have a material adverse effect, on our results of operations. 

Because our consolidated financial statements are presented in U.S. dollars, we must translate revenues, expenses and 
income, as well as assets and liabilities, into U.S. dollars at exchange rates in effect during or at the end of each reporting 
period. Therefore, changes in the value of the U.S. dollar against other currencies will affect our revenues, operating income 
and the value of balance-sheet items, including intercompany payables and receivables, originally denominated in other 
currencies. These changes cause our growth stated in U.S. dollars to be higher or lower than our growth in local currency 
when compared against other periods. Our currency hedging programs, which are designed to partially offset the impact on 
consolidated earnings related to the changes in value of certain balance sheet items, might not be successful. Additionally, 
some transactions and balances may be denominated in currencies for which there is no available market to hedge. 

As we continue to leverage our global delivery model, more of our expenses are incurred in currencies other than those in 
which we bill for the related services. An increase in the value of certain currencies, such as the Indian rupee or Philippine 
peso, against the currencies in which our revenue is recorded could increase costs for delivery of services at off-shore sites 
by increasing labor and other costs that are denominated in local currency. Our contractual provisions or cost management 
efforts might not be able to offset their impact, and our currency hedging activities, which are designed to partially offset this 
impact, might not be successful. This could result in a decrease in the profitability of our contracts that are utilizing delivery 
center resources. In addition, our currency hedging activities are themselves subject to risk. These include risks related to 
counterparty performance under hedging contracts, risks related to ineffective hedges and risks related to currency 
fluctuations. We also face risks that extreme economic conditions, political instability, or hostilities or disasters of the type 
described below could impact or perhaps eliminate the underlying exposures that we are hedging. Such an event could lead 
to losses being recognized on the currency hedges then in place that are not offset by anticipated changes in the underlying 
hedged exposure. 

Changes to accounting standards or in the estimates and assumptions we make in connection 
with the preparation of our consolidated financial statements could adversely affect our 
financial results. 
Our financial statements have been prepared in accordance with U.S. generally accepted accounting principles. It is possible 
that changes in accounting standards could have a material adverse effect on our results of operations and financial position. 
The application of generally accepted accounting principles requires us to make estimates and assumptions about certain 
items and future events that affect our reported financial condition, and our accompanying disclosure with respect to, among 
other things, revenue recognition and income taxes. Our most critical accounting estimates are described in Management’s 
Discussion and Analysis of Financial Condition and Results of Operations under “Critical Accounting Policies and Estimates.” 
We base our estimates on historical experience, contractual commitments and various other assumptions that we believe to 
be reasonable under the circumstances and at the time they are made. These estimates and assumptions involve the use of 
judgment and are subject to significant uncertainties, some of which are beyond our control. If our estimates, or the 
assumptions underlying such estimates, are not correct, actual results may differ materially from our estimates, and we may 
need to, among other things, adjust revenues or accrue additional costs that could adversely affect our results of operations. 

We might be unable to access additional capital on favorable terms or at all. If we raise equity 
capital, it may dilute our shareholders’ ownership interest in us. 
We might choose to raise additional funds through public or private debt or equity financings in order to: 

• facilitate purchases, redemptions and exchanges of shares and pay dividends;

• acquire complementary businesses or technologies;  

• take advantage of opportunities, including more rapid expansion;

• develop new services and solutions and respond to competitive pressures; and

• support general working capital purposes. 

Any additional capital raised through the sale of equity would dilute shareholders’ ownership percentage in us. Furthermore, 
any additional financing or refinancing we need might not be available on terms favorable to us, or at all.
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Operational Risks
As a result of our geographically diverse operations and our growth strategy to continue to 
expand in our key markets around the world, we are more susceptible to certain risks.
We have offices and operations in more than 200 cities in 50 countries around the world. One aspect of our growth strategy 
is to continue to expand in our key markets around the world. Our growth strategy might not be successful. If we are unable 
to manage the risks of our global operations and growth strategy, including pandemics, international hostilities, terrorist 
activities, natural disasters, security or data incidents and the concentration of our global delivery capability in India and the 
Philippines, our results of operations and ability to grow could be materially adversely affected. In addition, emerging markets 
generally involve greater financial and operational risks, such as those described below, than our more mature markets. 
Negative or uncertain political climates in countries or geographies where we operate could also adversely affect us.

Pandemics, international hostilities, terrorist activities, natural disasters, and infrastructure disruptions could 
prevent us from effectively serving our clients and thus significantly adversely affect our results of operations. 
Health emergencies or pandemics, including COVID-19; acts of terrorist violence; political and social unrest; regional and 
international hostilities and international responses to these hostilities; natural disasters, volcanic eruptions, sea level rise, 
floods, droughts, wildfires and storms, occurrences of which may increase in frequency and severity as a result of climate 
change; or the threat of or perceived potential for these events; and other acts of god have had and could in the future have 
significantly negative impacts on us. These events could adversely affect our clients’ levels of business activity and 
precipitate sudden and significant changes in regional and global economic conditions and cycles. These events also pose 
significant risks to our people and to physical facilities and operations around the world, whether the facilities are ours or 
those of our alliance partners, suppliers or clients. By disrupting communications and travel and increasing the difficulty of 
obtaining and retaining highly skilled and qualified personnel, these types of events impact our ability to deliver our services 
and solutions to our clients. Extended disruptions of electricity, other public utilities or network or cloud services at our 
facilities or in the areas where our people are working remotely, as well as physical infrastructure damage to, system failures 
at, cyberattacks on, or security incidents involving, our facilities or systems, or those of our alliance partners, suppliers or 
clients, could also adversely affect our ability to conduct our business and serve our clients. If any of these circumstances 
occurs, we have a greater risk that interruptions in communications with our clients and other Accenture locations and 
personnel, and any down-time in important processes we operate for clients, could result in a material adverse effect on our 
results of operations and our reputation in the marketplace.

We are unable to protect our people, facilities and systems, and those of our alliance partners, suppliers and clients, against 
all such occurrences. Our business continuity and disaster recovery plans may not be effective, particularly if catastrophic 
events occur where large numbers of our people are located, or simultaneously affect our people in multiple locations around 
the world. We generally do not have insurance for losses and interruptions caused by terrorist attacks, conflicts and wars. If 
these disruptions prevent us from effectively serving our clients, our results of operations could be significantly adversely 
affected. 

Our global delivery capability is concentrated in India and the Philippines, which has and may continue to expose 
us to operational risks. Our business model is dependent on our global delivery capability. While our delivery centers 
are located throughout the world, we have based large portions of our delivery capability in India and the Philippines, where 
we have the largest and second largest number of our people located, respectively. Concentrating our global delivery 
capability in these locations presents a number of operational risks, including those discussed in this risk factor, many of 
which are beyond our control and which have been and may in the future be exacerbated by COVID-19. For example, there 
was a considerable increase in new COVID-19 cases in India during the third quarter of fiscal 2021 and in the Philippines 
during the fourth quarter of fiscal 2021. Our ability to deliver services to our clients was not materially impacted as we 
initiated business continuity procedures and took actions to support our people and their families. However, pandemics are 
unpredictable and we might not be as successful in mitigating these operational risks in the future. 

If we are unable to manage the organizational challenges associated with our size, we might be 
unable to achieve our business objectives.
As of August 31, 2021, we had more than 624,000 employees worldwide. Our size and scale present significant 
management and organizational challenges. As our organization grows and evolves, it might become increasingly difficult to 
maintain effective standards across a large enterprise and effectively institutionalize our knowledge or to effectively change 
the strategy, operations or culture of our Company in a timely manner. It might also become more difficult to maintain our 
culture, effectively manage and monitor our personnel and operations and effectively communicate our core values, policies 
and procedures, strategies and goals, particularly given our world-wide operations, rate of new hires, and the significant 
percentage of our employees who have the option to work remotely or who have been required to work remotely because of 
COVID-19 pandemic related restrictions. The size and scope of our operations increase the possibility that we will have 
employees who engage in unlawful or fraudulent activity, or otherwise expose us to unacceptable business risks, despite our 
efforts to train them and maintain internal controls to prevent such instances. For example, employee misconduct could 
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involve the improper use of sensitive or confidential information entrusted to us, or obtained inappropriately, or the failure to 
comply with legislation or regulations regarding the protection of sensitive or confidential information, including personal data 
and proprietary information. Furthermore, the inappropriate use of social networking sites by our employees could result in 
breaches of confidentiality, unauthorized disclosure of non-public company information or damage to our reputation. If we do 
not continue to develop and implement the right processes and tools to manage our enterprise and instill our culture and 
core values into all of our employees, our ability to compete successfully and achieve our business objectives could be 
impaired. In addition, from time to time, we have made, and may continue to make, changes to our operating model, 
including how we are organized, as the needs and size of our business change, and if we do not successfully implement the 
changes, our business and results of operation may be negatively impacted.

We might not be successful at acquiring, investing in or integrating businesses, entering into 
joint ventures or divesting businesses.
We expect to continue pursuing strategic acquisitions, investments and joint ventures to enhance or add to our skills and 
capabilities or offerings of services and solutions, or to enable us to expand in certain geographic and other markets. We 
have increased and may again in the future increase the amount of capital invested in such opportunities. These acquisitions 
and other transactions and investments involve challenges and risks, such as that we may not succeed in completing 
targeted transactions, including as a result of the market becoming increasingly competitive, or achieve desired results of 
operations.

Furthermore, we face risks in successfully integrating any businesses we might acquire, and these risks may be magnified by 
the size and number of transactions we have executed. Ongoing business may be disrupted, and our management’s 
attention may be diverted by acquisition, investment, transition or integration activities. In addition, we might need to dedicate 
additional management and other resources, and our organizational structure could make it difficult for us to efficiently 
integrate acquired businesses into our ongoing operations and assimilate and retain employees of those businesses into our 
culture and operations. The loss of key executives, employees, customers, suppliers, vendors and other business partners of 
businesses we acquire may adversely impact the value of the assets, operations or businesses. Furthermore, acquisitions or 
joint ventures may result in significant costs and expenses, including those related to retention payments, equity 
compensation, severance pay, early retirement costs, intangible asset amortization and asset impairment charges, 
enhancing controls, procedures and policies including those related to financial reporting, disclosure, and cyber and 
information security, assumed litigation and other liabilities, and legal, accounting and financial advisory fees, which could 
negatively affect our profitability as these costs and expenses grow along with the increased capital invested in such 
acquisitions and joint ventures. We may have difficulties as a result of entering into new markets where we have limited or no 
direct prior experience or where competitors may have stronger market positions.

We might fail to realize the expected benefits or strategic objectives of any acquisition, investment or joint venture we 
undertake. We might not achieve our expected return on investment or may lose money. We may be adversely impacted by 
liabilities that we assume from a company we acquire or in which we invest, including from that company’s known and 
unknown obligations, intellectual property or other assets, terminated employees, current or former clients or other third 
parties. In addition, we may fail to identify or adequately assess the magnitude of certain liabilities, shortcomings or other 
circumstances prior to acquiring, investing in or partnering with a company, including potential exposure to regulatory 
sanctions or liabilities resulting from an acquisition target’s previous activities, or from an acquisition’s controls related to 
financial reporting, disclosure, and cyber and information security environment. The number of transactions we execute 
annually may increase this risk. If any of these circumstances occurs, they could result in unexpected regulatory or legal 
exposure, including litigation with new or existing clients, unfavorable accounting treatment, unexpected increases in taxes or 
other adverse effects on our relationships with clients and our business. In addition, we have a lesser degree of control over 
the business operations of the joint ventures and businesses in which we have made minority investments or in which we 
have acquired less than 100% of the equity. This lesser degree of control may expose us to additional reputational, financial, 
legal, compliance or operational risks. Litigation, indemnification claims and other unforeseen claims and liabilities may arise 
from the acquisition or operation of acquired businesses. For example, we may face litigation or other claims as a result of 
certain terms and conditions of the acquisition agreement, such as earnout payments or closing working capital adjustments. 
Alternatively, shareholder litigation may arise as a result of proposed acquisitions. If we are unable to complete the number 
and kind of investments for which we plan, or if we are inefficient or unsuccessful at integrating acquired businesses into our 
operations, we may not be able to achieve our planned rates of growth or improve our market share, profitability or 
competitive position in specific markets or services.

We also periodically evaluate, and have engaged in, the disposition of assets and businesses. Divestitures could involve 
difficulties in the separation of operations, services, products and personnel, the diversion of management’s attention, the 
disruption of our business and the potential loss of key employees. After reaching an agreement with a buyer for the 
disposition of a business, the transaction may be subject to the satisfaction of pre-closing conditions, including obtaining 
necessary regulatory and government approvals, which, if not satisfied or obtained, may prevent us from completing the 
transaction. Divestitures may also involve continued financial involvement in or liability with respect to the divested assets 
and businesses, such as indemnities or other financial obligations, in which the performance of the divested assets or 
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businesses could impact our results of operations. Any divestiture we undertake could adversely affect our results of 
operations.

Legal and Regulatory Risks
Our business could be materially adversely affected if we incur legal liability.
We are subject to, and may become a party to, a variety of litigation or other claims and suits that arise from time to time in 
the ordinary course of our business. Our business is subject to the risk of litigation involving current and former employees, 
clients, alliance partners, subcontractors, suppliers, competitors, shareholders, government agencies or others through 
private actions, class actions, whistleblower claims, administrative proceedings, regulatory actions or other litigation. 
Regardless of the merits of the claims, the cost to defend current and future litigation may be significant, and such matters 
can be time-consuming and divert management’s attention and resources. The results of litigation and other legal 
proceedings are inherently uncertain, and adverse judgments or settlements in some or all of these legal disputes may result 
in materially adverse monetary damages, fines, penalties or injunctive relief against us. Any claims or litigation, even if fully 
indemnified or insured, could damage our reputation and make it more difficult to compete effectively or to obtain adequate 
insurance in the future. 

We could be subject to significant legal liability and litigation expense if we fail to meet our contractual obligations, contribute 
to internal control or other deficiencies of a client or otherwise breach obligations to third parties, including clients, alliance 
partners, employees and former employees, and other parties with whom we conduct business, or if our subcontractors 
breach or dispute the terms of our agreements with them and impede our ability to meet our obligations to our clients. For 
example, by taking over the operation of certain portions of our clients’ businesses, including functions and systems that are 
critical to the core businesses of our clients, by contributing to the design, development and/or engineering of client products, 
or by providing various operational technology solutions, we may be exposed to additional and evolving operational, 
regulatory, reputational or other risks specific to these areas, including risks related to data security. A failure of a client’s 
system based on our services or solutions could also subject us to a claim for significant damages that could materially 
adversely affect our results of operations. In order to remain competitive, we increasingly enter into agreements based on our 
clients’ contract terms after conducting an assessment of the risk of doing so, which may expose us to additional risk. In 
addition, the contracting practices of competitors, along with the demands of increasingly sophisticated clients, may cause 
contract terms and conditions that are unfavorable to us to become new standards in the industry. We may commit to 
providing services or solutions that we are unable to deliver or whose delivery may reduce our profitability or cause us 
financial loss. If we cannot or do not meet our contractual obligations and if our potential liability is not adequately limited 
through the terms of our agreements, liability limitations are not enforced or a third party alleges fraud or other wrongdoing to 
prevent us from relying upon those contractual protections, we might face significant legal liability and litigation expense and 
our results of operations could be materially adversely affected. Moreover, as we expand our services and solutions into new 
areas, we may be exposed to additional and evolving risks specific to these new areas.

In addition, we engage in platform trust and safety services on behalf of clients, including content moderation, which could 
have a negative impact on our employees due to the nature of the materials they review. We have been subject to media 
coverage regarding our provision of these services as well as litigation related to the provision of these services, which may 
result in adverse judgments or settlements or government inquiries and investigations. 

While we maintain insurance for certain potential liabilities, such insurance does not cover all types and amounts of potential 
liabilities and is subject to various exclusions as well as caps on amounts recoverable. Even if we believe a claim is covered 
by insurance, insurers may dispute our entitlement to recovery for a variety of potential reasons, which may affect the timing 
and, if they prevail, the amount of our recovery. 

Our global operations expose us to numerous and sometimes conflicting legal and regulatory 
requirements, and violation of these regulations could harm our business.
We are subject to numerous, and sometimes conflicting, legal regimes on matters as diverse as anticorruption, import/export 
controls, content requirements, trade restrictions, tariffs, taxation, sanctions, immigration, internal and disclosure control 
obligations, securities regulation, including ESG initiatives, anti-competition, anti-money-laundering, data privacy and 
protection, government compliance, wage-and-hour standards, employment and labor relations and human rights. The global 
nature of our operations, including emerging markets where legal systems may be less developed or understood by us, and 
the diverse nature of our operations across a number of regulated industries, further increase the difficulty of compliance. 
Compliance with diverse legal requirements is costly, time-consuming and requires significant resources. Violations of one or 
more of these regulations in the conduct of our business could result in significant fines, enforcement actions or criminal 
sanctions against us and/or our employees, prohibitions on doing business and damage to our reputation. Violations of these 
regulations in connection with the performance of our obligations to our clients also could result in liability for significant 
monetary damages, fines, enforcement actions and/or criminal prosecution or sanctions, unfavorable publicity and other 
reputational damage and restrictions on our ability to effectively carry out our contractual obligations and thereby expose us 
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to potential claims from our clients. Due to the varying degrees of development of the legal systems of the countries in which 
we operate, local laws may not be well developed or provide sufficiently clear guidance and may be insufficient to protect our 
rights.  

In particular, in many parts of the world, including countries in which we operate and/or seek to expand, practices in the local 
business community might not conform to international business standards and could violate anticorruption laws, or 
regulations, including the U.S. Foreign Corrupt Practices Act and the U.K. Bribery Act 2010. Our employees, subcontractors, 
vendors, agents, alliance or joint venture partners, the companies we acquire and their employees, subcontractors, vendors 
and agents, and other third parties with which we associate, could take actions that violate policies or procedures designed 
to promote legal and regulatory compliance or applicable anticorruption laws or regulations. Violations of these laws or 
regulations by us, our employees or any of these third parties could subject us to criminal or civil enforcement actions 
(whether or not we participated or knew about the actions leading to the violations), including fines or penalties, 
disgorgement of profits and suspension or disqualification from work, including U.S. federal contracting, any of which could 
materially adversely affect our business, including our results of operations and our reputation. 

Changes in laws and regulations could also mandate significant and costly changes to the way we implement our services 
and solutions or could impose additional taxes on our services and solutions. For example, changes in laws and regulations 
to limit using off-shore resources in connection with our work or to penalize companies that use off-shore resources, which 
have been proposed from time to time in various jurisdictions, could adversely affect our results of operations. Such changes 
may result in contracts being terminated or work being transferred onshore, resulting in greater costs to us, and could have a 
negative impact on our ability to obtain future work from government clients.  

Our work with government clients exposes us to additional risks inherent in the government 
contracting environment.
Our clients include national, provincial, state and local governmental entities. Our government work carries various risks 
inherent in the government contracting process. These risks include, but are not limited to, the following: 

• Government entities, particularly in the United States, often reserve the right to audit our contract costs and conduct 
inquiries and investigations of our business practices and compliance with government contract requirements. U.S. 
government agencies, including the Defense Contract Audit Agency, routinely audit our contract costs, including 
allocated indirect costs, for compliance with the Cost Accounting Standards and the Federal Acquisition Regulation. 
These agencies also conduct reviews and investigations and make inquiries regarding our accounting, information 
technology and other systems in connection with our performance and business practices with respect to our 
government contracts. Negative findings from existing and future audits, investigations or inquiries, or failure to comply 
with applicable IT security or supply chain requirements, could affect our future sales and profitability by preventing us, 
by operation of law or in practice, from receiving new government contracts for some period of time. In addition, if the 
U.S. government concludes that certain costs are not reimbursable, have not been properly determined or are based on 
outdated estimates of our work, then we will not be allowed to bill for such costs, may have to refund money that has 
already been paid to us or could be required to retroactively and prospectively adjust previously agreed to billing or 
pricing rates for our work. Negative findings from existing and future audits of our business systems, including our 
accounting system, may result in the U.S. government preventing us from billing, at least temporarily, a percentage of 
our costs. As a result of prior negative findings in connection with audits, investigations and inquiries, we have from time 
to time experienced some of the adverse consequences described above and may in the future experience further 
adverse consequences, which could materially adversely affect our future results of operations. 

• If a government client discovers improper or illegal activities in the course of audits or investigations, we may become 
subject to various civil and criminal penalties, including those under the civil U.S. False Claims Act, and administrative 
sanctions, which may include termination of contracts, forfeiture of profits, suspension of payments, fines and 
suspensions or debarment from doing business with other agencies of that government. The inherent limitations of 
internal controls may not prevent or detect all improper or illegal activities. 

• U.S. government contracting regulations impose strict compliance and disclosure obligations. Disclosure is required if 
certain company personnel have knowledge of “credible evidence” of a violation of federal criminal laws involving fraud, 
conflict of interest, bribery or improper gratuity, a violation of the civil U.S. False Claims Act or receipt of a significant 
overpayment from the government. Failure to make required disclosures could be a basis for suspension and/or 
debarment from federal government contracting in addition to breach of the specific contract and could also impact 
contracting beyond the U.S. federal level. Reported matters also could lead to audits or investigations and other civil, 
criminal or administrative sanctions. 

• Government contracts are subject to heightened reputational and contractual risks compared to contracts with 
commercial clients. For example, government contracts and the proceedings surrounding them are often subject to more 
extensive scrutiny and publicity. Negative publicity, including an allegation of improper or illegal activity, regardless of its 
accuracy, may adversely affect our reputation. 

Table of Contents

ACCENTURE 2021 FORM 10-K Item 1A. Risk Factors  23



• Terms and conditions of government contracts also tend to be more onerous and are often more difficult to negotiate. 
For example, these contracts often contain high or unlimited liability for breaches and feature less favorable payment 
terms and sometimes require us to take on liability for the performance of third parties. 

• Government entities typically fund projects through appropriated monies. While these projects are often planned and 
executed as multi-year projects, government entities usually reserve the right to change the scope of or terminate these 
projects for lack of approved funding and/or at their convenience. Changes in government or political developments, 
including budget deficits, shortfalls or uncertainties, government spending reductions or other debt constraints could 
result in our projects being reduced in price or scope or terminated altogether, which also could limit our recovery of 
incurred costs, reimbursable expenses and profits on work completed prior to the termination. Furthermore, if insufficient 
funding is appropriated to the government entity to cover termination costs, we may not be able to fully recover our 
investments. 

• Political and economic factors such as pending elections, the outcome of recent elections, changes in leadership among 
key executive or legislative decision makers, revisions to governmental tax or other policies and reduced tax revenues 
can affect the number and terms of new government contracts signed or the speed at which new contracts are signed, 
decrease future levels of spending and authorizations for programs that we bid, shift spending priorities to programs in 
areas for which we do not provide services and/or lead to changes in enforcement or how compliance with relevant rules 
or laws is assessed. 

• Our ability to work for the U.S. government is impacted by the fact that we are an Irish company. We elected to enter into 
a proxy agreement with the U.S. Department of Defense that enhances the ability of our U.S. federal government 
contracting subsidiary to perform certain work for the U.S. government. The proxy agreement regulates the management 
and operation of, and limits the control we can exercise over, this subsidiary. In addition, legislative and executive 
proposals remain under consideration or could be proposed in the future, which, if enacted, could place additional 
limitations on or even prohibit our eligibility to be awarded state or federal government contracts in the United States or 
could include requirements that would otherwise affect our results of operations. Various U.S. federal and state 
legislative proposals have been introduced and/or enacted in recent years that deny government contracts to certain 
U.S. companies that reincorporate or have reincorporated outside the United States. While Accenture was not a U.S. 
company that reincorporated outside the United States, it is possible that these contract bans and other legislative 
proposals could be applied in a way that negatively affects Accenture. 

The occurrences or conditions described above could affect not only our business with the particular government entities 
involved, but also our business with other entities of the same or other governmental bodies or with certain commercial 
clients, and could have a material adverse effect on our business or our results of operations.

If we are unable to protect or enforce our intellectual property rights, or if our services or 
solutions infringe upon the intellectual property rights of others or we lose our ability to utilize 
the intellectual property of others, our business could be adversely affected. 
Our success depends, in part, upon our ability to obtain intellectual property protection for our proprietary platforms, 
methodologies, processes, software and other solutions. Existing laws of the various countries in which we provide services 
or solutions may offer only limited intellectual property protection of our services or solutions, and the protection in some 
countries may be very limited. We rely upon a combination of confidentiality policies and procedures, nondisclosure and 
other contractual arrangements, and patent, trade secret, copyright and trademark laws to protect our intellectual property 
rights. These laws are subject to change at any time and could further limit our ability to obtain or maintain intellectual 
property protection. There is uncertainty concerning the scope of patent and other intellectual property protection for software 
and business methods, which are fields in which we rely on intellectual property laws to protect our rights. Even where we 
obtain intellectual property protection, our intellectual property rights may not prevent or deter competitors, former 
employees, or other third parties from reverse engineering our solutions or proprietary methodologies and processes or 
independently developing services or solutions similar to or duplicative of ours. Further, the steps we take in this regard might 
not be adequate to prevent or deter infringement or other misappropriation of our intellectual property by competitors, former 
employees or other third parties, and we might not be able to detect unauthorized use of, or take appropriate and timely 
steps to enforce, our intellectual property rights. Enforcing our rights might also require considerable time, money and 
oversight, and we may not be successful in enforcing our rights. 

In addition, we cannot be sure that our services and solutions, including, for example, our software solutions, or the solutions 
of others that we offer to our clients, do not infringe on the intellectual property rights of third parties (including competitors as 
well as non-practicing holders of intellectual property assets), and these third parties could claim that we or our clients are 
infringing upon their intellectual property rights. Furthermore, although we have established policies and procedures to 
respect the intellectual property rights of third parties and that prohibit the unauthorized use of intellectual property, we may 
not be aware if our employees have misappropriated and/or misused intellectual property, and their actions could result in 
claims of intellectual property misappropriation and/or infringement from third parties. These claims could harm our 
reputation, cause us to incur substantial costs or prevent us from offering some services or solutions in the future. Any 
related proceedings could require us to expend significant resources over an extended period of time. In most of our 
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contracts, we agree to indemnify our clients for expenses and liabilities resulting from claimed infringements of the 
intellectual property rights of third parties. In some instances, the amount of these indemnities could be greater than the 
revenues we receive from the client. Any claims or litigation in this area could be time-consuming and costly, damage our 
reputation and/or require us to incur additional costs to obtain the right to continue to offer a service or solution to our clients. 
If we cannot secure this right at all or on reasonable terms, or we are unable to implement in a cost-effective manner 
alternative technology, our results of operations could be materially adversely affected. The risk of infringement claims 
against us may increase as we expand our industry software solutions and continue to develop and license our software to 
multiple clients. Any infringement action brought against us or our clients could be costly to defend or lead to an expensive 
settlement or judgment against us. 

Further, we rely on third-party software and other intellectual property in providing some of our services and solutions. If we 
lose our ability to continue using any such software or intellectual property for any reason, including because it is found to 
infringe the rights of others, we will need to obtain substitutes or seek alternative means of obtaining the technology 
necessary to continue to provide such services and solutions. Our inability to replace such software or intellectual property 
effectively or in a timely and cost-effective manner could materially adversely affect our results of operations.

Our results of operations and share price could be adversely affected if we are unable to 
maintain effective internal controls. 
The accuracy of our financial reporting is dependent on the effectiveness of our internal controls. We are required to provide 
a report from management to our shareholders on our internal control over financial reporting that includes an assessment of 
the effectiveness of these controls. Internal control over financial reporting has inherent limitations, including human error, the 
possibility that controls could be circumvented or become inadequate because of changed conditions, and fraud. Because of 
these inherent limitations, internal control over financial reporting might not prevent or detect all misstatements or fraud. If we 
cannot maintain and execute adequate internal control over financial reporting or implement required new or improved 
controls that provide reasonable assurance of the reliability of the financial reporting and preparation of our financial 
statements for external use, we could suffer harm to our reputation, incur incremental compliance costs, fail to meet our 
public reporting requirements on a timely basis, be unable to properly report on our business and our results of operations, or 
be required to restate our financial statements, and our results of operations, our share price and our ability to obtain new 
business could be materially adversely affected.  

We are incorporated in Ireland and Irish law differs from the laws in effect in the United States 
and might afford less protection to our shareholders. We may also be subject to criticism and 
negative publicity related to our incorporation in Ireland.
Irish law differs from the laws in effect in the United States and our shareholders could have more difficulty protecting their 
interests than would shareholders of a corporation incorporated in a jurisdiction of the United States. The United States 
currently does not have a treaty with Ireland providing for the reciprocal recognition and enforcement of judgments in civil 
and commercial matters. As such, there is some uncertainty as to whether the courts of Ireland would recognize or enforce 
judgments of U.S. courts obtained against us or our directors or officers based on U.S. federal or state civil liability laws, 
including the civil liability provisions of the U.S. federal or state securities laws, or hear actions against us or those persons 
based on those laws.

As an Irish company, we are governed by the Companies Act. The Companies Act differs in some significant, and possibly 
material, respects from laws applicable to U.S. corporations and shareholders under various state corporation laws, including 
the provisions relating to interested directors, mergers and acquisitions, takeovers, shareholder lawsuits and indemnification 
of directors. 

Under Irish law, the duties of directors and officers of a company are generally owed to the company only. Shareholders of 
Irish companies do not generally have rights to take action against directors or officers of the company under Irish law, and 
may only do so in limited circumstances. Directors of an Irish company must, in exercising their powers and performing their 
duties, act with due care and skill, honestly and in good faith with a view to the best interests of the company. Directors have 
a duty not to put themselves in a position in which their duties to the company and their personal interests might conflict and 
also are under a duty to disclose any personal interest in any contract or arrangement with the company or any of its 
subsidiaries. If a director or officer of an Irish company is found to have breached his or her duties to that company, he or she 
could be held personally liable to the company in respect of that breach of duty. 

Under Irish law, we must have authority from our shareholders to issue any shares, including shares that are part of the 
company’s authorized but unissued share capital. In addition, unless otherwise authorized by its shareholders, when an Irish 
company issues shares for cash to new shareholders, it is required first to offer those shares on the same or more favorable 
terms to existing shareholders on a pro-rata basis. If we are unable to obtain these authorizations from our shareholders, or 
are otherwise limited by the terms of our authorizations, our ability to issue shares under our equity compensation plans and, 
if applicable, to facilitate funding acquisitions or otherwise raise capital could be adversely affected. 
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Some companies that conduct substantial business in the United States but that have a parent domiciled in certain other 
jurisdictions have been criticized as improperly avoiding U.S. taxes or creating an unfair competitive advantage over U.S. 
companies. Accenture never conducted business under a U.S. parent company and pays U.S. taxes on all of its U.S. 
operations. Nonetheless, we could be subject to criticism in connection with our incorporation in Ireland.

Item 1B. Unresolved Staff Comments

None.

Item 2. Properties

We have major offices in the world’s leading business centers, including Boston, Chicago, New York, San Francisco, Dublin, 
Frankfurt, London, Madrid, Milan, Paris, Rome, Bangalore, Beijing, Manila, Mumbai, Sao Paolo, Shanghai, Singapore, 
Sydney and Tokyo, among others. In total, we have offices and operations in more than 200 cities in 50 countries around the 
world. We do not own any material real property. Substantially all of our office space is leased under long-term leases with 
varying expiration dates. We believe that our facilities are adequate to meet our needs in the near future.

Item 3. Legal Proceedings

The information set forth under “Legal Contingencies” in Note 15 (Commitments and Contingencies) to our Consolidated 
Financial Statements under Part II, Item 8, “Financial Statements and Supplementary Data,” is incorporated herein by 
reference. 

Item 4. Mine Safety Disclosures

Not applicable.
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Part II
Item 5. Market for Registrant’s Common Equity, 
Related Shareholder Matters and Issuer 
Purchases of Equity Securities

Accenture plc Class A ordinary shares are traded on the New York Stock Exchange under the symbol “ACN.” The New York 
Stock Exchange is the principal United States market for these shares. As of October 1, 2021, there were 350 holders of 
record of Accenture plc Class A ordinary shares.

There is no trading market for Accenture plc Class X ordinary shares. As of October 1, 2021, there were 15 holders of record 
of Accenture plc Class X ordinary shares.

Dividends
For information about our dividend activity during fiscal 2021, see Note 14 (Shareholders’ Equity) to our Consolidated 
Financial Statements under Item 8, “Financial Statements and Supplementary Data.”

On September 22, 2021, the Board of Directors of Accenture plc declared a quarterly cash dividend of $0.97 per share on 
our Class A ordinary shares for shareholders of record at the close of business on October 14, 2021, payable on 
November 15, 2021. For the remainder of fiscal 2022, we expect to declare additional quarterly dividends in December 2021 
and March and June 2022, to be paid in February, May and August 2022, respectively, subject to the approval of the Board of 
Directors. 

In certain circumstances, as an Irish tax resident company, we may be required to deduct Irish dividend withholding tax 
(“DWT”) (currently at the rate of 25%) from dividends paid to our shareholders. Shareholders resident in “relevant 
territories” (including countries that are European Union member states (other than Ireland), the United States and other 
countries with which Ireland has a tax treaty) may be exempted from Irish DWT. However, shareholders residing in other 
countries will generally be subject to Irish DWT.

Recent Sales of Unregistered Securities
None.
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Purchases of Accenture plc Class A Ordinary Shares
The following table provides information relating to our purchases of Accenture plc Class A ordinary shares during the fourth 
quarter of fiscal 2021. For year-to-date information on all of our share purchases, redemptions and exchanges and further 
discussion of our share purchase activity, see “Management’s Discussion and Analysis of Financial Condition and Results of 
Operations—Liquidity and Capital Resources—Share Purchases and Redemptions.”

Period

Total Number of
Shares

Purchased

Average
Price Paid

per Share (1)

Total Number of
Shares Purchased as

Part of Publicly
Announced Plans or

Programs (2)

Approximate Dollar Value
of Shares that May Yet Be

Purchased Under the Plans or
Programs (3)

 (in millions of U.S. dollars)
June 1, 2021 — June 30, 2021  1,178,674 $ 285.52  1,163,612 $ 3,847 
July 1, 2021 — July 31, 2021  911,716  311.54  874,611  3,573 
August 1, 2021 — August 31, 2021  896,540  325.97  876,889  3,286 
Total (4)  2,986,930 $ 305.60  2,915,112 

(1) Average price paid per share reflects the total cash outlay for the period, divided by the number of shares acquired, including those acquired by 
purchase or redemption for cash and any acquired by means of employee forfeiture.

(2) Since August 2001, the Board of Directors of Accenture plc has authorized and periodically confirmed a publicly announced open-market share 
purchase program for acquiring Accenture plc Class A ordinary shares. During the fourth quarter of fiscal 2021, we purchased 2,915,112 
Accenture plc Class A ordinary shares under this program for an aggregate price of $891 million. The open-market purchase program does not 
have an expiration date.

(3) As of August 31, 2021, our aggregate available authorization for share purchases and redemptions was $3,286 million, which management has 
the discretion to use for either our publicly announced open-market share purchase program or our other share purchase programs. Since 
August 2001 and as of August 31, 2021, the Board of Directors of Accenture plc has authorized an aggregate of $40.1 billion for share 
purchases and redemptions by Accenture plc and Accenture Canada Holdings Inc. On September 22, 2021, the Board of Directors of Accenture 
plc approved $3,000 million in additional share repurchase authority, bringing Accenture’s total outstanding authority to $6,286 million.

(4) During the fourth quarter of fiscal 2021, Accenture purchased 71,818 Accenture plc Class A ordinary shares in transactions unrelated to publicly 
announced share plans or programs. These transactions consisted of acquisitions of Accenture plc Class A ordinary shares primarily via share 
withholding for payroll tax obligations due from employees and former employees in connection with the delivery of Accenture plc Class A 
ordinary shares under our various employee equity share plans. These purchases of shares in connection with employee share plans do not 
affect our aggregate available authorization for our publicly announced open-market share purchase and our other share purchase programs.

Item 6. [Reserved]
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Item 7. Management’s Discussion and Analysis 
of Financial Condition and Results of 
Operations

The following discussion and analysis should be read in conjunction with our Consolidated Financial 
Statements and related Notes included elsewhere in this Annual Report on Form 10-K. This discussion 
and analysis also contains forward-looking statements and should also be read in conjunction with the 
disclosures and information contained in “Disclosure Regarding Forward-Looking Statements” and 
“Risk Factors” in this Annual Report on Form 10-K. 

We use the terms “Accenture,” “we,” the “Company,” “our” and “us” in this report to refer to Accenture 
plc and its subsidiaries. All references to years, unless otherwise noted, refer to our fiscal year, which 
ends on August 31. For example, a reference to “fiscal 2021” means the 12-month period that ended on 
August 31, 2021. All references to quarters, unless otherwise noted, refer to the quarters of our fiscal 
year. 

We use the term “in local currency” so that certain financial results may be viewed without the impact of 
foreign currency exchange rate fluctuations, thereby facilitating period-to-period comparisons of 
business performance. Financial results “in local currency” are calculated by restating current period 
activity into U.S. dollars using the comparable prior-year period’s foreign currency exchange rates. This 
approach is used for all results where the functional currency is not the U.S. dollar.

Overview 
Accenture plc is a leading global professional services company, providing a broad range of services in strategy and 
consulting, interactive, technology and operations. We serve clients in three geographic markets: North America, Europe and 
Growth Markets (Asia Pacific, Latin America, Africa and the Middle East). We help our clients build their digital core, 
transform their operations, and accelerate revenue growth—creating tangible value across their enterprises at speed and 
scale. 

Highlights from fiscal 2021 compared with fiscal 2020 included:

• Revenues of $50.5 billion, representing 14% growth in U.S. dollars and 11% growth in local currency;

• New bookings of $59.3 billion, an increase of 20% in U.S. dollars;

• Operating margin of 15.1%, a 40 basis point expansion from fiscal 2020;  

• R&D spend of $1.1 billion; and

• Cash returned to shareholders of $5.9 billion, including share purchases of $3.7 billion and dividends of $2.2 billion.

In fiscal 2021, the COVID-19 pandemic continued to impact our business operations and financial results. We saw strong 
demand across our business in the second half of the year as customers accelerated their digital transformation. Revenues 
for the second half of fiscal 2021 grew 22% in U.S. dollars and 18% in local currency compared to the same period in fiscal 
2020.

Summary of Results 
Revenues for fiscal 2021 increased 14% in U.S. dollars and 11% in local currency compared to fiscal 2020. This included the 
impact of a decline in reimbursable travel costs, which reduced revenues approximately 1%. During fiscal 2021, revenue 
growth in local currency was very strong in North America and Growth Markets and strong in Europe. We experienced local 
currency revenue growth that was very strong in Health & Public Service, Communications, Media & Technology, Financial 
Services and Products and slight in Resources. Revenue growth in local currency was very strong in outsourcing and strong 
in consulting during fiscal 2021. The business environment remained competitive. In many areas, our pricing, which we 
define as the contract profitability or margin on the work that we sell, was lower.

In our consulting business, revenues for fiscal 2021 increased 13% in U.S. dollars and 9% in local currency compared to 
fiscal 2020. This included the impact of a decline in reimbursable travel costs, which reduced consulting revenues 
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approximately 2%. Consulting revenue growth in local currency in fiscal 2021 was led by very strong growth in Growth 
Markets and strong growth in North America and Europe. Our consulting revenue continues to be driven by helping our 
clients accelerate their digital transformation, including moving to the cloud, embedding security across the enterprise and 
adopting new technologies. In addition, clients continue to be focused on initiatives designed to deliver cost savings and 
operational efficiency, as well as projects to accelerate growth and improve customer experiences.

In our outsourcing business, revenues for fiscal 2021 increased 15% in U.S. dollars and 13% in local currency compared to 
fiscal 2020. Outsourcing revenue growth in local currency in fiscal 2021 was led by very strong growth in North America and 
Growth Markets and strong growth in Europe. We continue to experience growing demand to assist clients with application 
modernization and maintenance, cloud enablement and managed security services. In addition, clients continue to be 
focused on transforming their operations through data and analytics, automation and artificial intelligence to drive productivity 
and operational cost savings.

As we are a global company, our revenues are denominated in multiple currencies and may be significantly affected by 
currency exchange rate fluctuations. The majority of our revenues are denominated in currencies other than the U.S. dollar, 
including the Euro, Japanese yen, and U.K. pound. There continues to be volatility in foreign currency exchange rates. 
Unfavorable fluctuations in foreign currency exchange rates have had and could in the future have a material effect on our 
financial results. If the U.S. dollar weakens against other currencies, resulting in favorable currency translation, our revenues, 
revenue growth and results of operations in U.S. dollars may be higher. If the U.S. dollar strengthens against other 
currencies, resulting in unfavorable currency translation, our revenues, revenue growth and results of operations in U.S. 
dollars may be lower. The U.S. dollar weakened against various currencies during fiscal 2021, resulting in favorable currency 
translation and U.S. dollar revenue growth that was approximately 3% higher than our revenue growth in local currency for 
the year. Assuming that exchange rates stay within recent ranges, we estimate that our fiscal 2022 revenue growth in U.S. 
dollars will be approximately 0.5% lower than our revenue growth in local currency. 

The primary categories of operating expenses include Cost of services, Sales and marketing and General and administrative 
costs. Cost of services is primarily driven by the cost of client-service personnel, which consists mainly of compensation, 
subcontractor and other personnel costs, and non-payroll costs on outsourcing contracts. Cost of services includes a variety 
of activities such as: contract delivery; recruiting and training; software development; and integration of acquisitions. Sales 
and marketing costs are driven primarily by: compensation costs for business development activities; marketing- and 
advertising-related activities; and certain acquisition-related costs. General and administrative costs primarily include costs 
for non-client-facing personnel, information systems, office space and certain acquisition-related costs. 

Utilization for fiscal 2021 was 93%, up from 90% in fiscal 2020. We hire to meet current and projected future demand. We 
proactively plan and manage the size and composition of our workforce and take actions as needed to address changes in 
the anticipated demand for our services and solutions, given that compensation costs are the most significant portion of our 
operating expenses. Our workforce, the majority of which serves our clients, increased to approximately 624,000 as of 
August 31, 2021, compared to 506,000 as of August 31, 2020. The year-over-year increase in our workforce reflects an 
overall increase in demand for our services and solutions, as well as people added in connection with acquisitions. For fiscal 
2021, attrition, excluding involuntary terminations, was 14%, up from 12% in fiscal 2020. For the fourth quarter of fiscal 2021, 
annualized attrition, excluding involuntary terminations, was 19%, up from 17% in the third quarter of fiscal 2021. We 
evaluate voluntary attrition, adjust levels of new hiring and use involuntary terminations as means to keep our supply of skills 
and resources in balance with changes in client demand. In addition, we adjust compensation in certain skill sets and 
geographies in order to attract and retain appropriate numbers of qualified employees. For the majority of our personnel, 
compensation increases become effective December 1st of each fiscal year. We strive to adjust pricing and/or the mix of 
people to reduce the impact of compensation increases on our margin. Our ability to grow our revenues and maintain or 
increase our margin could be adversely affected if we are unable to: keep our supply of skills and resources in balance with 
changes in the types or amounts of services and solutions clients are demanding; recover increases in compensation; deploy 
our employees globally on a timely basis; manage attrition; and/or effectively assimilate and utilize new employees. 

Gross margin (Revenues less Cost of services as a percentage of Revenues) for fiscal 2021 was 32.4%, compared with 
31.5% for fiscal 2020. The increase in gross margin for fiscal 2021 was due to lower non-payroll costs, primarily for travel, 
partially offset by an increase in labor costs, including a one-time bonus for all employees below the managing director level 
in the second quarter of fiscal 2021.

Sales and marketing and General and administrative costs as a percentage of revenues were 17.3% for fiscal 2021, 
compared with 16.8% for fiscal 2020. For fiscal 2021 compared to fiscal 2020, Sales and marketing costs as a percentage of 
revenues increased 10 basis points and General and administrative costs as a percentage of revenues increased 40 basis 
points, primarily due to higher non-payroll costs. 

Operating margin (Operating income as a percentage of revenues) for fiscal 2021 was 15.1%, compared with 14.7% for 
fiscal 2020.
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During fiscal 2021 and 2020, we recorded gains of $271 million and $332 million and related tax expense of $41 million and 
$52 million, respectively, related to our investment in Duck Creek Technologies. For additional information, see Note 1 
(Summary of Significant Accounting Policies) to our Consolidated Financial Statements under Item 8, “Financial Statements 
and Supplementary Data.” 

The effective tax rates for fiscal 2021 and 2020 were 22.8% and 23.5%, respectively. Absent the investment gains and 
related tax expense, our effective tax rates for fiscal 2021 and 2020 would have been 23.1% and 23.9%, respectively.

Diluted earnings per share were $9.16 for fiscal 2021, compared with $7.89 for fiscal 2020. The $230 million and $280 million 
gains on an investment, net of taxes, increased diluted earnings per share by $0.36 and $0.43 in fiscal 2021 and 2020, 
respectively. Excluding the impact of these gains, diluted earnings per share would have been $8.80 and $7.46 for fiscal 
2021 and 2020, respectively. 

We have presented our effective tax rate and diluted earnings per share excluding the impact of gains related to an 
investment in fiscal 2021 and 2020, as we believe doing so facilitates understanding as to the impact of these items and our 
performance in comparison to the prior period.

Our operating income and diluted earnings per share are affected by currency exchange rate fluctuations on revenues and 
costs. Most of our costs are incurred in the same currency as the related revenues. Where practical, we seek to manage 
foreign currency exposure for costs not incurred in the same currency as the related revenues, such as the costs associated 
with our global delivery model, by using currency protection provisions in our customer contracts and through our hedging 
programs. We seek to manage our costs, taking into consideration the residual positive and negative effects of changes in 
foreign exchange rates on those costs. For more information on our hedging programs, see Note 9 (Financial Instruments) to 
our Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.”

Bookings
New bookings for fiscal 2021 were $59.3 billion, with consulting bookings of $30.6 billion and outsourcing bookings of $28.7 
billion, compared to $49.6 billion in fiscal 2020, with consulting bookings of $25.8 billion and outsourcing bookings of $23.7 
billion. 

We provide information regarding our new bookings, which include new contracts, including those acquired through 
acquisitions, as well as renewals, extensions and changes to existing contracts, because we believe doing so provides 
useful trend information regarding changes in the volume of our new business over time. New bookings can vary significantly 
quarter to quarter depending in part on the timing of the signing of a small number of large outsourcing contracts. The types 
of services and solutions clients are demanding and the pace and level of their spending may impact the conversion of new 
bookings to revenues. For example, outsourcing bookings, which are typically for multi-year contracts, generally convert to 
revenue over a longer period of time compared to consulting bookings.

Information regarding our new bookings is not comparable to, nor should it be substituted for, an analysis of our revenues 
over time. New bookings involve estimates and judgments. There are no third-party standards or requirements governing the 
calculation of bookings. We do not update our new bookings for material subsequent terminations or reductions related to 
bookings originally recorded in prior fiscal years. New bookings are recorded using then-existing foreign currency exchange 
rates and are not subsequently adjusted for foreign currency exchange rate fluctuations. 

The majority of our contracts are terminable by the client on short notice with little or no termination penalties, and some 
without notice. Only the non-cancelable portion of these contracts is included in our remaining performance obligations 
disclosed in Note 2 (Revenues) to our Consolidated Financial Statements under Item 8, "Financial Statements and 
Supplementary Data." Accordingly, a significant portion of what we consider contract bookings is not included in our 
remaining performance obligations.
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Critical Accounting Policies and Estimates 
The preparation of our Consolidated Financial Statements in conformity with U.S. generally accepted accounting principles 
requires us to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of 
contingent assets and liabilities at the date of the Consolidated Financial Statements and the reported amounts of revenues 
and expenses. We continually evaluate our estimates, judgments and assumptions based on available information and 
experience. Because the use of estimates is inherent in the financial reporting process, actual results could differ from those 
estimates. Certain of our accounting policies require higher degrees of judgment than others in their application. These 
include certain aspects of accounting for revenue recognition and income taxes. 

Revenue Recognition 
Determining the method and amount of revenue to recognize requires us to make judgments and estimates. Specifically, 
complex arrangements with nonstandard terms and conditions may require contract interpretation to determine the 
appropriate accounting, including whether promised goods and services specified in an arrangement are distinct 
performance obligations and should be accounted for separately. Other judgments include determining whether performance 
obligations are satisfied over time or at a point in time and the selection of the method to measure progress towards 
completion. 

We measure progress towards completion for technology integration consulting services using costs incurred to date relative 
to total estimated costs at completion. Revenues, including estimated fees, are recorded proportionally as costs are 
incurred. The amount of revenue recognized for these contracts in a period is dependent on our ability to estimate total 
contract costs. We continually evaluate our estimates of total contract costs based on available information and experience.  

Additionally, the nature of our contracts gives rise to several types of variable consideration, including incentive fees. Many 
contracts include incentives or penalties related to costs incurred, benefits produced or adherence to schedules that may 
increase the variability in revenues and margins earned on such contracts. We conduct reviews prior to signing such 
contracts to evaluate whether these incentives are reasonably achievable. Our estimates are monitored over the lives of our 
contracts and are based on an assessment of our anticipated performance, historical experience and other information 
available at the time. 

For additional information, see Note 2 (Revenues) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.” 

Income Taxes 
Determining the consolidated provision for income tax expense, income tax liabilities and deferred tax assets and liabilities 
involves judgment. Deferred tax assets and liabilities, measured using enacted tax rates, are recognized for the future tax 
consequences of temporary differences between the tax and financial statement bases of assets and liabilities. As a global 
company, we calculate and provide for income taxes in each of the tax jurisdictions in which we operate. This involves 
estimating current tax exposures in each jurisdiction as well as making judgments regarding the recoverability of deferred tax 
assets. Tax exposures can involve complex issues and may require an extended period to resolve. In assessing the 
realizability of deferred tax assets, we consider whether it is more likely than not that some portion or all of the deferred tax 
assets will not be realized and adjust the valuation allowances accordingly. Factors considered in making this determination 
include the period of expiration of the tax asset, planned use of the tax asset, tax planning strategies and historical and 
projected taxable income as well as tax liabilities for the tax jurisdiction in which the tax asset is located. Valuation 
allowances will be subject to change in each future reporting period as a result of changes in one or more of these factors. 
Changes in the geographic mix or estimated level of annual income before taxes can affect the overall effective tax rate. 

We apply an estimated annual effective tax rate to our quarterly operating results to determine the interim provision for 
income tax expense. A change in judgment that impacts the measurement of a tax position taken in a prior year is 
recognized as a discrete item in the interim period in which the change occurs. In the event there is a significant unusual or 
infrequent item recognized in our quarterly operating results, the tax attributable to that item is recorded in the interim period 
in which it occurs. We release stranded tax effects from Accumulated other comprehensive loss using the specific 
identification approach for our defined benefit plans and the portfolio approach for other items. 

No taxes have been provided on undistributed foreign earnings that are planned to be indefinitely reinvested. If future events, 
including material changes in estimates of cash, working capital and long-term investment requirements, necessitate that 
these earnings be distributed, an additional provision for taxes may apply, which could materially affect our future effective 
tax rate. We currently do not foresee any event that would require us to distribute these indefinitely reinvested earnings. For 
additional information, see Note 11 (Income Taxes) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.”

Table of Contents

ACCENTURE 2021 FORM 10-K Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations 32



As a matter of course, we are regularly audited by various taxing authorities, and sometimes these audits result in proposed 
assessments where the ultimate resolution may result in us owing additional taxes. We establish tax liabilities or reduce tax 
assets when, despite our belief that our tax return positions are appropriate and supportable under local tax law, we believe 
we may not succeed in realizing the tax benefit of certain positions if challenged. In evaluating a tax position, we determine 
whether it is more likely than not that the position will be sustained upon examination, including resolution of any related 
appeals or litigation processes, based on the technical merits of the position. Our estimate of the ultimate tax liability contains 
assumptions based on past experiences, judgments about potential actions by taxing jurisdictions as well as judgments 
about the likely outcome of issues that have been raised by taxing jurisdictions. The tax position is measured at the largest 
amount of benefit that is greater than 50 percent likely of being realized upon settlement. We evaluate tax positions each 
quarter and adjust the related tax liabilities or assets in light of changing facts and circumstances, such as the progress of a 
tax audit or the expiration of a statute of limitations. We believe the estimates and assumptions used to support our 
evaluation of tax positions are reasonable. However, final determinations of prior-year tax liabilities, either by settlement with 
tax authorities or expiration of statutes of limitations, could be materially different from estimates reflected in assets and 
liabilities and historical income tax provisions. The outcome of these final determinations could have a material effect on our 
income tax provision, net income, or cash flows in the period in which that determination is made. We believe our tax 
positions comply with applicable tax law and that we have adequately accounted for these positions.

Revenues by Segment/Geographic Market 
Effective March 1, 2020, we began managing our business under a new growth model through our three geographic 
markets, North America, Europe and Growth Markets, which became our reportable segments in the third quarter of fiscal 
2020. Prior to this change, our reportable segments were our five industry groups, Communications, Media & Technology, 
Financial Services, Health & Public Service, Products and Resources.

In addition to reporting revenues by geographic market, we also report revenues by two types of work: consulting and 
outsourcing, which represent the services sold by our geographic markets. Consulting revenues, which include strategy, 
management and technology consulting and technology integration consulting, reflect a finite, distinct project or set of 
projects with a defined outcome and typically a defined set of specific deliverables. Outsourcing revenues typically reflect 
ongoing, repeatable services or capabilities provided to transition, run and/or manage operations of client systems or 
business functions.  

From time to time, our geographic markets work together to sell and implement certain contracts. The resulting revenues and 
costs from these contracts may be apportioned among the participating geographic markets. Generally, operating expenses 
for each geographic market have similar characteristics and are subject to the same factors, pressures and challenges. 
However, the economic environment and its effects on the industries served by our geographic markets affect revenues and 
operating expenses within our geographic markets to differing degrees. The mix between consulting and outsourcing is not 
uniform among our geographic markets. Local currency fluctuations also tend to affect our geographic markets differently, 
depending on the geographic concentrations and locations of their businesses. 

While we provide discussion about our results of operations below, we cannot measure how much of our revenue growth in a 
particular period is attributable to changes in price or volume. Management does not track standard measures of unit or rate 
volume. Instead, our measures of volume and price are extremely complex, as each of our services contracts is unique, 
reflecting a customized mix of specific services that does not fit into standard comparability measurements. Revenue for our 
services is a function of the nature of each service to be provided, the skills required and the outcome sought, as well as 
estimated cost, risk, contract terms and other factors. 
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Results of Operations for Fiscal 2021 Compared to Fiscal 2020 
Revenues by geographic market, industry group and type of work are as follows: 

  Fiscal

Percent
Increase 

(Decrease)
U.S. 

Dollars

Percent
Increase 

(Decrease)
Local

Currency

Percent of Total
Revenues 
for Fiscal

(in millions of U.S. dollars) 2021 2020 2021 2020
GEOGRAPHIC MARKETS

North America $ 23,701 $ 20,982  13 %  12 %  47 %  47 %
Europe  16,749  14,402  16  8  33  32 
Growth Markets  10,083  8,943  13  11  20  20 

TOTAL REVENUES $ 50,533 $ 44,327  14 %  11 %  100 %  100 %
INDUSTRY GROUPS (1)

Communications, Media & Technology $ 10,286 $ 8,883  16 %  14 %  20 %  20 %
Financial Services  9,933  8,519  17  13  20  19 
Health & Public Service  9,498  8,024  18  16  19  18 
Products  13,954  12,287  14  10  28  28 
Resources  6,863  6,614  4  1  14  15 

TOTAL REVENUES $ 50,533 $ 44,327  14 %  11 %  100 %  100 %
TYPE OF WORK

Consulting $ 27,338 $ 24,227  13 %  9 %  54 %  55 %
Outsourcing  23,196  20,100  15  13  46  45 

TOTAL REVENUES $ 50,533 $ 44,327  14 %  11 %  100 %  100 %

Amounts in table may not total due to rounding.
(1) Effective September 1, 2020, we revised the reporting of our industry groups to include amounts previously reported in Other. Prior period 

amounts have been reclassified to conform with the current period presentation.

Revenues 
Revenues were impacted by a reduction of approximately 1% from a decline in revenues from reimbursable travel costs in 
fiscal 2021 across all markets. The following revenues commentary discusses local currency revenue changes for fiscal 2021 
compared to fiscal 2020: 

Geographic Markets 

• North America revenues increased 12% in local currency, led by growth in Public Service, Software & Platforms and 
Banking & Capital Markets. These increases were partially offset by a decline in Energy. Revenue growth was driven by 
the United States.

• Europe revenues increased 8% in local currency, led by growth in Consumer Goods, Retail & Travel Services, Banking 
& Capital Markets, Software & Platforms, Industrial and Life Sciences. Revenue growth was driven by the United 
Kingdom, Italy, Germany and Switzerland.

• Growth Markets revenues increased 11% in local currency, led by growth in Banking & Capital Markets, Public Service 
and Consumer Goods, Retail & Travel Services. Revenue growth was driven by Japan.

Operating Expenses 
Operating expenses for fiscal 2021 increased $5,098 million, or 13%, over fiscal 2020, and decreased as a percentage of 
revenues to 84.9% from 85.3% during this period.
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Operating expenses by category are as follows:

Fiscal

(in millions of U.S. dollars) 2021 2020
Increase 

 (Decrease)
Operating Expenses $ 42,912  84.9 % $ 37,813  85.3 % $ 5,098 
Cost of services  34,169  67.6  30,351  68.5  3,818 
Sales and marketing  5,288  10.5  4,626  10.4  662 
General and administrative costs  3,454  6.8  2,837  6.4  618 

Amounts in table may not total due to rounding.

Cost of Services 

Cost of services for fiscal 2021 increased $3,818 million, or 13%, over fiscal 2020, and decreased as a percentage of 
revenues to 67.6% from 68.5% during this period. Gross margin for fiscal 2021 increased to 32.4% from 31.5% in fiscal 
2020. The increase in gross margin for fiscal 2021 was primarily due to lower non-payroll costs, primarily for travel, partially 
offset by an increase in labor costs, including a one-time bonus for all employees below the managing director level in the 
second quarter of fiscal 2021.

Sales and Marketing

Sales and marketing expense for fiscal 2021 increased $662 million, or 14%, over fiscal 2020, and increased as a 
percentage of revenues to 10.5% from 10.4% during this period. 

General and Administrative Costs 

General and administrative costs for fiscal 2021 increased $618 million, or 22%, over fiscal 2020, and increased as a 
percentage of revenues to 6.8% from 6.4% during this period. The increase as a percentage of revenues was primarily due 
to higher non-payroll costs.

Operating Income and Operating Margin 
Operating income for fiscal 2021 increased $1,108 million, or 17%, over fiscal 2020. Operating margin for fiscal 2021 was 
15.1%, compared with 14.7% for fiscal 2020.

Operating income and operating margin for each of the geographic markets are as follows: 

  Fiscal
  2021 2020

(in millions of U.S. dollars)
Operating

Income
Operating

Margin
Operating

Income
Operating

Margin
Increase 

(Decrease)
North America $ 3,908  16 % $ 3,170  15 % $ 738 
Europe  2,236  13  1,799  12  437 
Growth Markets  1,477  15  1,545  17  (67) 
TOTAL $ 7,622  15.1 % $ 6,514  14.7 % $ 1,108 

Amounts in table may not total due to rounding.

We estimate that the aggregate percentage impact of foreign currency exchange rates on our operating income during fiscal 
2021 was similar to that disclosed for revenue for each geographic market. The reduction in travel costs during fiscal 2021 
had a favorable impact on operating income. In addition, during fiscal 2021 each geographic market’s operating income was 
unfavorably impacted by higher labor costs, including a one-time bonus in the second quarter of fiscal 2021 equal to one 
week of base pay for all employees below the managing director level. The commentary below provides insight into other 
factors affecting geographic market performance and operating income for fiscal 2021 compared with fiscal 2020: 

• North America operating income increased primarily due to revenue growth, higher consulting contract profitability and 
lower sales and marketing costs as a percentage of revenues.

• Europe operating income increased primarily due to revenue growth and higher contract profitability.

• Growth Markets operating income decreased as revenue growth was offset by lower contract profitability and higher 
sales and marketing costs as a percentage of revenues.
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Other Income (Expense), net
Other income (expense), net primarily consists of foreign currency gains and losses, non-operating components of pension 
expense, as well as gains and losses associated with our investments. During fiscal 2021, other income (expense) 
decreased $59 million from fiscal 2020, primarily due to lower gains on investments, including lower gains related to our 
investment in Duck Creek Technologies, partially offset by lower foreign currency losses. For additional information on 
investments, see Note 1 (Summary of Significant Accounting Policies) to our Consolidated Financial Statements under Item 
8, “Financial Statements and Supplementary Data.”

Income Tax Expense 
The effective tax rate for fiscal 2021 was 22.8%, compared with 23.5% for fiscal 2020. Absent the $271 million and $332 
million gains on an investment and related $41 million and $52 million in tax expense, our effective tax rates for fiscal 2021 
and fiscal 2020 would have been 23.1% and 23.9%, respectively. The lower effective tax rate for fiscal 2021 was primarily 
due to changes in the geographic distribution of earnings. For additional information, see Note 11 (Income Taxes) to our 
Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.” 

Net Income Attributable to Noncontrolling Interests 
Net income attributable to noncontrolling interests reflects the income earned or expense incurred attributable to the equity 
interest that some current and former members of Accenture Leadership and their permitted transferees have in our 
Accenture Canada Holdings Inc. subsidiary. See “Business—Organizational Structure.” Noncontrolling interests also includes 
amounts primarily attributable to noncontrolling shareholders in our Avanade Inc. subsidiary. Net income attributable to 
Accenture plc represents the income attributable to the shareholders of Accenture plc. 

Earnings Per Share 
Diluted earnings per share were $9.16 for fiscal 2021, compared with $7.89 for fiscal 2020. The $230 million and $280 million 
gains on an investment, net of taxes, increased diluted earnings per share by $0.36 and $0.43 in fiscal 2021 and 2020, 
respectively. Excluding the impact of these gains, diluted earnings per share would have been $8.80 and $7.46 for fiscal 
2021 and 2020, respectively. For information regarding our earnings per share calculations, see Note 3 (Earnings Per Share) 
to our Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.” 

The increase in diluted earnings per share is due to the following factors:

Earnings Per Share Fiscal 2021
FY20 As Reported $ 7.89 
Revenue and operating results  1.30 
Lower effective tax rate  0.09 
Lower share count  0.03 
Net Income attributable to noncontrolling interests  (0.01) 
Non-operating income  (0.07) 
Lower gains on an investment, net of tax  (0.07) 
FY21 As Reported $ 9.16 

Results of Operations for Fiscal 2020 Compared to Fiscal 2019
Our Annual Report on Form 10-K for the fiscal year ended August 31, 2020 includes a discussion and analysis of our 
financial condition and results of operations for the year ended August 31, 2019 in Item 7 of Part II, “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations.”
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Liquidity and Capital Resources 
Our primary sources of liquidity are cash flows from operations, available cash reserves and debt capacity available under 
various credit facilities. We could raise additional funds through other public or private debt or equity financings. We may use 
our available or additional funds to, among other things: 

• facilitate purchases, redemptions and exchanges of shares and pay dividends;

• acquire complementary businesses or technologies; 

• take advantage of opportunities, including more rapid expansion; or 

• develop new services and solutions. 

As of August 31, 2021, Cash and cash equivalents were $8.2 billion, compared with $8.4 billion as of August 31, 2020. 

Cash flows from operating, investing and financing activities, as reflected in our Consolidated Cash Flows Statements, are 
summarized in the following table: 

  Fiscal
Change(in millions of U.S. dollars) 2021 2020

Net cash provided by (used in):
Operating activities $ 8,975 $ 8,215 $ 760 
Investing activities  (4,310)  (1,895)  (2,415) 
Financing activities  (4,926)  (4,049)  (877) 

Effect of exchange rate changes on cash and cash equivalents  14  17  (3) 
Net increase (decrease) in cash and cash equivalents $ (247) $ 2,288 $ (2,536) 

Amounts in table may not total due to rounding.

Operating activities: The $760 million increase in operating cash flows was due to higher net income, partially offset by 
changes in operating assets and liabilities. 

Investing activities: The $2,415 million increase in cash used was due to higher spending on business acquisitions and 
investments, partially offset by increased proceeds from investments. For additional information, see Note 6 (Business 
Combinations) to our Consolidated Financial Statements under Item 8, “Financial Statements and Supplementary Data.”

Financing activities: The $877 million increase in cash used was primarily due to an increase in the net purchases of 
shares as well as an increase in cash dividends paid, partially offset by an increase in net proceeds from share issuances. 
For additional information, see Note 14 (Shareholders’ Equity) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.”

We believe that our current and longer-term working capital, investments and other general corporate funding requirements 
will be satisfied for the next twelve months and thereafter through cash flows from operations and, to the extent necessary, 
from our borrowing facilities and future financial market activities.

Substantially all of our cash is held in jurisdictions where there are no regulatory restrictions or material tax effects on the free 
flow of funds. In addition, domestic cash inflows for our Irish parent, principally dividend distributions from lower-tier 
subsidiaries, have been sufficient to meet our historic cash requirements, and we expect this to continue into the future.

Borrowing Facilities 

See Note 10 (Borrowings and Indebtedness) and Note 8 (Leases) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.” 

Share Purchases and Redemptions 
We intend to continue to use a significant portion of cash generated from operations for share repurchases during fiscal 
2022. The number of shares ultimately repurchased under our open-market share purchase program may vary depending on 
numerous factors, including, without limitation, share price and other market conditions, our ongoing capital allocation 
planning, the levels of cash and debt balances, other demands for cash, such as acquisition activity, general economic and/
or business conditions, and board and management discretion. Additionally, as these factors may change over the course of 
the year, the amount of share repurchase activity during any particular period cannot be predicted and may fluctuate from 
time to time. Share repurchases may be made from time to time through open-market purchases, in respect of purchases 
and redemptions of Accenture Canada Holdings Inc. exchangeable shares, through the use of Rule 10b5-1 plans and/or by 
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other means. The repurchase program may be accelerated, suspended, delayed or discontinued at any time, without notice. 
For additional information, see Note 14 (Shareholders’ Equity) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.” 

Subsequent Events
See Note 14 (Shareholders’ Equity) to our Consolidated Financial Statements under Item 8, “Financial Statements and 
Supplementary Data.” 

Off-Balance Sheet Arrangements 
In the normal course of business and in conjunction with some client engagements, we have entered into contractual 
arrangements through which we may be obligated to indemnify clients with respect to certain matters. To date, we have not 
been required to make any significant payment under any of these arrangements. For further discussion of these 
transactions, see Note 15 (Commitments and Contingencies) to our Consolidated Financial Statements under Item 8, 
“Financial Statements and Supplementary Data.” 

New Accounting Pronouncements 
See Note 1 (Summary of Significant Accounting Policies) to our Consolidated Financial Statements under Item 8, “Financial 
Statements and Supplementary Data.” 
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Item 7A. Quantitative and Qualitative 
Disclosures About Market Risk 

All of our market risk sensitive instruments were entered into for purposes other than trading. 

Foreign Currency Risk 
We are exposed to foreign currency risk in the ordinary course of business. We hedge material cash flow exposures when 
feasible using forward contracts. These instruments are subject to fluctuations in foreign currency exchange rates and credit 
risk. Credit risk is managed through careful selection and ongoing evaluation of the financial institutions utilized as 
counterparties. 

Certain of these hedge positions are undesignated hedges of balance sheet exposures such as intercompany loans and 
typically have maturities of less than one year. These hedges, the most significant of which are U.S. dollar/Japanese yen, 
U.S. dollar/Euro, U.S. dollar/U.K. pound and U.S. dollar/Indian rupee, are intended to offset remeasurement of the underlying 
assets and liabilities. Changes in the fair value of these derivatives are recorded in Other income (expense), net in the 
Consolidated Income Statements. Additionally, we have hedge positions that are designated cash flow hedges of certain 
intercompany charges relating to our global delivery model. These hedges, the most significant of which are U.S. dollar/
Indian rupee, U.S. dollar/Philippine peso, U.K. pound/Indian rupee and Euro/Indian rupee, typically have maturities not 
exceeding three years and are intended to partially offset the impact of foreign currency movements on future costs relating 
to our global delivery resources. For additional information, see Note 9 (Financial Instruments) to our Consolidated Financial 
Statements under Item 8, “Financial Statements and Supplementary Data.” 

For designated cash flow hedges, gains and losses currently recorded in Accumulated other comprehensive loss are 
expected to be reclassified into earnings at the time when certain anticipated intercompany charges are accrued as Cost of 
services. As of August 31, 2021, it was anticipated that approximately $104 million of net gains, net of tax, currently recorded 
in Accumulated other comprehensive loss will be reclassified into Cost of services within the next 12 months.  

We use sensitivity analysis to determine the effects that market foreign currency exchange rate fluctuations may have on the 
fair value of our hedge portfolio. The sensitivity of the hedge portfolio is computed based on the market value of future cash 
flows as affected by changes in exchange rates. This sensitivity analysis represents the hypothetical changes in value of the 
hedge position and does not reflect the offsetting gain or loss on the underlying exposure. A 10% change in the levels of 
foreign currency exchange rates against the U.S. dollar (or other base currency of the hedge if not a U.S. dollar hedge) with 
all other variables held constant would have resulted in a change in the fair value of our hedge instruments of approximately 
$469 million and $592 million as of August 31, 2021 and 2020, respectively.

Interest Rate Risk 
The interest rate risk associated with our borrowing and investing activities as of August 31, 2021 is not material in relation to 
our consolidated financial position, results of operations or cash flows. While we may do so in the future, we have not used 
derivative financial instruments to alter the interest rate characteristics of our investment holdings or debt instruments. 

Equity Investment Risk
Our non-marketable and marketable equity securities are subject to a wide variety of market-related risks that could 
substantially reduce or increase the fair value of our investments.

Our non-marketable equity securities are investments in privately held companies which are often in a start-up or 
development stage, which is inherently risky. The technologies or products these companies have under development are 
typically in the early stages and may never materialize, which could result in a loss of a substantial part of our investment in 
these companies. The evaluations of privately held companies are based on information that we request from these 
companies, which is not subject to the same disclosure regulations as U.S. publicly traded companies, and as such, the 
basis for these evaluations is subject to the timing and accuracy of the data received from these companies. We have 
minimal exposure on our long-term investments in privately held companies as these investments were not material in 
relation to our consolidated financial position, results of operations or cash flows as of August 31, 2021. 
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We record our marketable equity securities not accounted for under the equity method at fair value based on readily 
determinable market values.

The carrying values of our investments accounted for under the equity method generally do not fluctuate based on market 
price changes; however, these investments could be impaired if the carrying value exceeds the fair value.

Item 8. Financial Statements and 
Supplementary Data

See the Index to Consolidated Financial Statements and financial statements commencing on page F-1, which are 
incorporated herein by reference.

Item 9.  Changes in and Disagreements With 
Accountants on Accounting and Financial 
Disclosure

None.

Item 9A. Controls and Procedures

Evaluation of Disclosure Controls and Procedures
Our management, with the participation of our principal executive officer and our principal financial officer, has evaluated the 
effectiveness of our disclosure controls and procedures (as defined in Rule 13a-15(e) under the Exchange Act) as of the end 
of the period covered by this report. Any controls and procedures, no matter how well designed and operated, can provide 
only reasonable assurance of achieving the desired control objectives. Based on that evaluation, the principal executive 
officer and the principal financial officer of Accenture plc have concluded that, as of the end of the period covered by this 
report, our disclosure controls and procedures were effective at the reasonable assurance level.

Management’s Annual Report on Internal Control over Financial 
Reporting
Our management is responsible for establishing and maintaining adequate internal control over financial reporting to provide 
reasonable assurance regarding the reliability of our financial reporting and the preparation of financial statements for 
external purposes in accordance with generally accepted accounting principles. Internal control over financial reporting 
includes those policies and procedures that:

i. pertain to the maintenance of records that in reasonable detail accurately and fairly reflect the transactions and 
dispositions of our assets;
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ii. provide reasonable assurance that the transactions are recorded as necessary to permit preparation of financial 
statements in accordance with generally accepted accounting principles, and that our receipts and expenditures are 
being made only in accordance with authorizations of management and our Board of Directors; and

iii. provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use or disposition of 
our assets that could have a material effect on our financial statements.

Due to its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
due to changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Under the supervision and with the participation of our management, including our principal executive officer and principal 
financial officer, we conducted an evaluation of the effectiveness of our internal control over financial reporting using the 
criteria set forth by the Committee of Sponsoring Organizations of the Treadway Commission (COSO) in Internal Control—
Integrated Framework (2013). Based on its evaluation, our management concluded that our internal control over financial 
reporting was effective as of the end of the fiscal year covered by this Annual Report on Form 10-K.

KPMG LLP, an independent registered public accounting firm, has audited the Consolidated Financial Statements included in 
this Annual Report on Form 10-K and, as part of their audit, has issued its attestation report, included herein, on the 
effectiveness of our internal control over financial reporting. See “Report of Independent Registered Public Accounting Firm” 
on page F-2.

Changes in Internal Control over Financial Reporting
There has been no change in our internal control over financial reporting that occurred during the fourth quarter of fiscal 2021 
that has materially affected, or is reasonably likely to materially affect, our internal control over financial reporting.

Item 9B. Other Information

None.

Item 9C. Disclosure Regarding Foreign 
Jurisdictions that Prevent Inspections

None.
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Part III
Item 10. Directors, Executive Officers and 
Corporate Governance

There have been no material changes to the procedures by which security holders may recommend nominees to our Board 
of Directors from those described in the proxy statement for our 2021 Annual General Meeting of Shareholders filed with the 
SEC on December 10, 2020.

Information about our executive officers is contained in the discussion entitled “Information about our Executive Officers” in 
Part I of this Form 10-K. The remaining information called for by Item 10 will be included in the sections captioned 
“Appointment of Directors,” “Corporate Governance” and “Beneficial Ownership” included in the definitive proxy statement 
relating to the 2022 Annual General Meeting of Shareholders of Accenture plc to be held on January 26, 2022 and is 
incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC pursuant to Regulation 
14A not later than 120 days after the end of our 2021 fiscal year covered by this Form 10-K.

Item 11. Executive Compensation

The information called for by Item 11 will be included in the sections captioned “Executive Compensation” and “Director 
Compensation” included in the definitive proxy statement relating to the 2022 Annual General Meeting of Shareholders of 
Accenture plc to be held on January 26, 2022 and is incorporated herein by reference. Accenture plc will file such definitive 
proxy statement with the SEC pursuant to Regulation 14A not later than 120 days after the end of our 2021 fiscal year 
covered by this Form 10-K.
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Item 12. Security Ownership of Certain 
Beneficial Owners and Management and 
Related Shareholder Matters

Securities Authorized for Issuance under Equity Compensation Plans
The following table sets forth, as of August 31, 2021, certain information related to our compensation plans under which 
Accenture plc Class A ordinary shares may be issued.

Plan Category

Number of Shares to be 
Issued Upon Exercise 

of Outstanding Options, 
Warrants and Rights

Weighted-Average 
Exercise Price of 

Outstanding Options, 
Warrants and Rights (3)

Number of Shares Remaining 
Available for Future Issuance 
Under Equity Compensation 
Plans (Excluding Securities 

Reflected in 1st Column)
Equity compensation plans 
approved by shareholders:

2001 Share Incentive Plan  14,362 (1) $ —  — 
Amended and Restated 2010 
Share Incentive Plan  16,639,608 (2)  —  19,465,854 
Amended and Restated 2010 
Employee Share Purchase Plan  — N/A  20,557,490 

Equity compensation plans not 
approved by shareholders  — N/A  — 
Total  16,653,970  40,023,344 

(1) Consists of 14,362 restricted share units.
(2) Consists of 16,639,608 restricted share units, with performance-based awards assuming maximum performance.
(3) Restricted share units have no exercise price.

The remaining information called for by Item 12 will be included in the section captioned “Beneficial Ownership” included in 
the definitive proxy statement relating to the 2022 Annual General Meeting of Shareholders of Accenture plc to be held on 
January 26, 2022 and is incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC 
pursuant to Regulation 14A not later than 120 days after the end of our 2021 fiscal year covered by this Form 10-K.

Item 13. Certain Relationships and Related 
Transactions, and Director Independence

The information called for by Item 13 will be included in the section captioned “Corporate Governance” included in the 
definitive proxy statement relating to the 2022 Annual General Meeting of Shareholders of Accenture plc to be held on 
January 26, 2022 and is incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC 
pursuant to Regulation 14A not later than 120 days after the end of our 2021 fiscal year covered by this Form 10-K.
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Item 14. Principal Accountant Fees And 
Services

The information called for by Item 14 will be included in the section captioned “Audit” included in the definitive proxy 
statement relating to the 2022 Annual General Meeting of Shareholders of Accenture plc to be held on January 26, 2022 and 
is incorporated herein by reference. Accenture plc will file such definitive proxy statement with the SEC pursuant to 
Regulation 14A not later than 120 days after the end of our 2021 fiscal year covered by this Form 10-K.
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Part IV
Item 15. Exhibits, Financial Statement 
Schedules

(a) List of documents filed as part of this report:

1. Financial Statements as of August 31, 2021 and August 31, 2020 and for the three years ended August 31, 2021—
Included in Part II of this Form 10-K:

Consolidated Balance Sheets

Consolidated Income Statements

Consolidated Statements of Comprehensive Income

Consolidated Shareholders’ Equity Statements

Consolidated Cash Flows Statements

Notes to Consolidated Financial Statements

2. Financial Statement Schedules:

None

3. Exhibit Index:

Exhibit
Number Exhibit
3.1 Amended and Restated Memorandum and Articles of Association of Accenture plc (incorporated by reference to Exhibit 3.1 to Accenture 

plc’s 8-K filed on February 7, 2018)

3.2 Certificate of Incorporation of Accenture plc (incorporated by reference to Exhibit 3.2 to Accenture plc’s 8-K12B filed on September 1, 2009 
(the “8-K12B”))

4.1 Description of Accenture plc’s Securities (filed herewith)

10.1 Form of Voting Agreement, dated as of April 18, 2001, among Accenture Ltd and the covered persons party thereto as amended and 
restated as of February 3, 2005 (incorporated by reference to Exhibit 9.1 to the Accenture Ltd February 28, 2005 10-Q (File No. 
001-16565))

10.2 Assumption Agreement of the Amended and Restated Voting Agreement, dated September 1, 2009 (incorporated by reference to Exhibit 
10.4 to the 8-K12B)

10.3* Form of Non-Competition Agreement, dated as of April 18, 2001, among Accenture Ltd and certain employees (incorporated by reference 
to Exhibit 10.2 to the Accenture Ltd Registration Statement on Form S-1 (File No. 333-59194) filed on April 19, 2001)

10.4 Assumption and General Amendment Agreement between Accenture plc and Accenture Ltd, dated September 1, 2009 (incorporated by 
reference to Exhibit 10.1 to the 8-K12B)

10.5* 2001 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the Accenture Ltd Registration Statement on Form S-1/A (File No. 
333-59194) filed on July 12, 2001)

10.6* Amended and Restated Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.1 to Accenture plc’s 8-K filed on 
January 30, 2020)

10.7* Amended and Restated 2010 Employee Share Purchase Plan (incorporated by reference to Exhibit 10.2 to Accenture plc’s 8-K filed on 
February 3, 2016)

10.8 Form of Support Agreement, dated as of May 23, 2001, between Accenture Ltd and Accenture Canada Holdings Inc. (incorporated by 
reference to Exhibit 10.9 to the Accenture Ltd Registration Statement on Form S-1/A (the “July 2, 2001 Form S-1/A”))

10.9 First Supplemental Agreement to Support Agreement among Accenture plc, Accenture Ltd and Accenture Canada Holdings Inc., dated 
September 1, 2009 (incorporated by reference to Exhibit 10.2 to the 8-K12B)

10.10* Form of Employment Agreement of executive officers in the United States (incorporated by reference to Exhibit 10.3 to the February 28, 
2013 10-Q)
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10.11* Form of Employment Agreement of executive officers in Singapore (incorporated by reference to Exhibit 10.17 to the August 31, 2015 10-
K)

10.12* 2012 Employment Contract between Accenture SAS and Jean-Marc Ollagnier, together with 2017 Addendum (incorporated by reference to 
Exhibit 10.1 to the November 30, 2020 10-Q)

10.13 Form of Articles of Association of Accenture Canada Holdings Inc. (incorporated by reference to Exhibit 10.11 to the July 2, 2001 Form S-1/
A)

10.14 Articles of Amendment to Articles of Association of Accenture Canada Holdings Inc. (incorporated by reference to Exhibit 10.21 to the 
August 31, 2013 10-K)

10.15 Form of Exchange Trust Agreement by and between Accenture Ltd and Accenture Canada Holdings Inc. and CIBC Mellon Trust Company, 
made as of May 23, 2001 (incorporated by reference to Exhibit 10.12 to the July 2, 2001 Form S-1/A)

10.16 First Supplemental Agreement to Exchange Trust Agreement among Accenture plc, Accenture Ltd, Accenture Canada Holdings Inc. and 
Accenture Inc., dated September 1, 2009 (incorporated by reference to Exhibit 10.3 to the 8-K12B)

10.17* 2015 Sub-plan for Restricted Share Units Granted in France (incorporated by reference to Exhibit 10.2 to the November 30, 2020 10-Q)

10.18* Form of Director Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 2010 Share Incentive Plan 
(incorporated by reference to Exhibit 10.1 to the February 28, 2021 10-Q)

10.19* Form of Key Executive Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 
2010 Share Incentive Plan (incorporated by reference to Exhibit 10.2 to the February 28, 2019 10-Q)

10.20* Form of Key Executive Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 
2010 Share Incentive Plan (incorporated by reference to Exhibit 10.2 to the February 29, 2020 10-Q)

10.21* Form of Key Executive Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 
2010 Share Incentive Plan (incorporated by reference to Exhibit 10.2 to the February 28, 2021 10-Q)

10.22* Form of Fiscal 2019 Key Executive Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.3 to the November 30, 2020 10-Q)

10.23* Form of Fiscal 2020 Key Executive Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.4 to the November 30, 2020 10-Q)

10.24* Form of Fiscal 2021 Key Executive Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.6 to the February 28, 2021 10-Q)

10.25* Form of Accenture Leadership Performance Equity Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the February 28, 2019 10-Q)

10.26* Form of Accenture Leadership Performance Equity Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the February 29, 2020 10-Q)

10.27* Form of Accenture Leadership Performance Equity Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.3 to the February 28, 2021 10-Q)

10.28* Form of Fiscal 2021 Accenture Leadership Performance Equity Award Restricted Share Unit Agreement in France (incorporated by 
reference to Exhibit 10.7 to the February 28, 2021 10-Q)

10.29* Form of Voluntary Equity Investment Program Matching Grant Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.4 to the February 29, 2020 10-Q)

10.30* Form of Voluntary Equity Investment Program Matching Grant Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.4 to the February 28, 2021 10-Q)

10.31* Form of Fiscal 2021 Voluntary Equity Investment Program Matching Grant Restricted Share Unit Agreement in France (incorporated by 
reference to Exhibit 10.8 to the February 28, 2021 10-Q)

10.32* Form of CEO Discretionary Grant Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 2010 Share 
Incentive Plan (incorporated by reference to Exhibit 10.5 to the February 29, 2020 10-Q)

10.33* Form of CEO Discretionary Grant Restricted Share Unit Agreement pursuant to the Amended and Restated Accenture plc 2010 Share 
Incentive Plan (incorporated by reference to Exhibit 10.5 to the February 28, 2021 10-Q)

10.34* Form of Next Generation Leadership Performance-Based Award Restricted Share Unit Agreement pursuant to the Amended and Restated 
Accenture plc 2010 Share Incentive Plan (incorporated by reference to Exhibit 10.6 to the February 29, 2020 10-Q)

10.35* Form of Next Generation Leadership Performance-Based Award Restricted Share Unit Agreement in France (incorporated by reference to 
Exhibit 10.6 to the November 30, 2020 10-Q)

10.36* Accenture LLP Leadership Separation Benefits Plan (incorporated by reference to Exhibit 10.28 to the August 31, 2020 10-K)

10.37* Description of Global Annual Bonus Plan (incorporated by reference to Exhibit 10.31 to the August 31, 2017 10-K)

10.38* Form of Indemnification Agreement, between Accenture Inc. and the indemnitee party thereto (incorporated by reference to Exhibit 10.28 
to the August 31, 2018 10-K)

21.1 Subsidiaries of the Registrant (filed herewith)

Table of Contents

ACCENTURE 2021 FORM 10-K 46

http://www.sec.gov/Archives/edgar/data/1467373/000146737315000457/acn831201510k-exhibit1017.htm
http://www.sec.gov/Archives/edgar/data/1467373/000146737315000457/acn831201510k-exhibit1017.htm
https://www.sec.gov/Archives/edgar/data/1467373/000146737320000431/acn113020exhibit101.htm
http://www.sec.gov/Archives/edgar/data/1134538/000095013001502831/dex1011.htm
http://www.sec.gov/Archives/edgar/data/1134538/000095013001502831/dex1011.htm
http://www.sec.gov/Archives/edgar/data/1467373/000146737313000482/acn831201310-kexhibit1021.htm
http://www.sec.gov/Archives/edgar/data/1467373/000146737313000482/acn831201310-kexhibit1021.htm
http://www.sec.gov/Archives/edgar/data/1134538/000095013001502831/dex1012.htm
http://www.sec.gov/Archives/edgar/data/1467373/000119312509185098/dex103.htm
https://www.sec.gov/Archives/edgar/data/1467373/000146737320000431/acn113020exhibit102.htm
https://www.sec.gov/Archives/edgar/data/1467373/000146737321000106/acn22821exhibit101.htm
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23.1 Consent of KPMG LLP (filed herewith)

23.2 Consent of KPMG LLP related to the Accenture plc 2010 Employee Share Purchase Plan (filed herewith)

24.1 Power of Attorney (included on the signature page hereto)

31.1 Certification of the Principal Executive Officer pursuant to Rule 13a-14(a) or 15d-14(a) of the Securities Exchange Act of 1934, as adopted 
pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 (filed herewith)

31.2 Certification of the Principal Financial Officer pursuant to Rule 13a-14(a) or 15d-14(a) of the Securities Exchange Act of 1934, as adopted 
pursuant to Section 302 of the Sarbanes-Oxley Act of 2002 (filed herewith)

32.1 Certification of the Principal Executive Officer pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002 (furnished herewith)

32.2 Certification of the Principal Financial Officer pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002 (furnished herewith)

99.1 Amended and Restated Accenture plc 2010 Employee Share Purchase Plan Financial Statements (filed herewith)

101 The following financial information from Accenture plc’s Annual Report on Form 10-K for the fiscal year ended August 31, 2021, formatted 
in Inline XBRL: (i) Consolidated Balance Sheets as of August 31, 2021 and August 31, 2020, (ii) Consolidated Income Statements for the 
years ended August 31, 2021, 2020 and 2019, (iii) Consolidated Statements of Comprehensive Income for the years ended August 31, 
2021, 2020 and 2019, (iv) Consolidated Shareholders’ Equity Statements for the years ended August 31, 2021, 2020 and 2019, (v) 
Consolidated Cash Flows Statements for the years ended August 31, 2021, 2020 and 2019, and (vi) the Notes to Consolidated Financial 
Statements

104 The cover page from Accenture plc’s Annual Report on Form 10-K for the year ended August 31, 2021, formatted in Inline XBRL (included 
as Exhibit 101)

(*) Indicates management contract or compensatory plan or arrangement.

The agreements and other documents filed as exhibits to this report are not intended to provide factual information or other 
disclosure other than with respect to the terms of the agreements or other documents themselves, and you should not rely 
on them for that purpose. In particular, any representations and warranties made by us in these agreements or other 
documents were made solely within the specific context of the relevant agreement or document and may not describe the 
actual state of affairs as of the date they were made or at any other time.

Item 16. Form 10-K Summary

Not applicable.
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Signatures
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant has duly caused 
this report to be signed on its behalf on October 15, 2021 by the undersigned, thereunto duly authorized.

 

ACCENTURE PLC

By: /s/    JULIE SWEET

Name: Julie Sweet
Title: Chief Executive Officer

Power of Attorney
KNOW ALL PERSONS BY THESE PRESENTS, that each person whose signature appears below hereby constitutes and 
appoints Julie Sweet, KC McClure and Joel Unruch, and each of them, as his or her true and lawful attorneys-in-fact and 
agents, with power to act with or without the others and with full power of substitution and resubstitution, to do any and all 
acts and things and to execute any and all instruments which said attorneys and agents and each of them may deem 
necessary or desirable to enable the registrant to comply with the U.S. Securities Exchange Act of 1934, as amended, and 
any rules, regulations and requirements of the U.S. Securities and Exchange Commission thereunder in connection with the 
registrant’s Annual Report on Form 10-K for the fiscal year ended August 31, 2021 (the “Annual Report”), including 
specifically, but without limiting the generality of the foregoing, power and authority to sign the name of the registrant and the 
name of the undersigned, individually and in his or her capacity as a director or officer of the registrant, to the Annual Report 
as filed with the U.S. Securities and Exchange Commission, to any and all amendments thereto, and to any and all 
instruments or documents filed as part thereof or in connection therewith; and each of the undersigned hereby ratifies and 
confirms all that said attorneys and agents and each of them shall do or cause to be done by virtue hereof.

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below on October 15, 2021 
by the following persons on behalf of the registrant and in the capacities indicated.

 

Signature   Title

/s/    JULIE SWEET   Chief Executive Officer, Chair of the Board and Director

Julie Sweet (principal executive officer)

/s/    KC MCCLURE   Chief Financial Officer

KC McClure (principal financial officer)

/s/    RICHARD P. CLARK   Chief Accounting Officer

Richard P. Clark (principal accounting officer)

/s/    GILLES C. PÉLISSON   Lead Director

Gilles C. Pélisson

/s/    JAIME ARDILA   Director

Jaime Ardila
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/s/    NANCY MCKINSTRY   Director

Nancy McKinstry

/s/    BETH E. MOONEY Director

Beth E. Mooney

/s/    PAULA A. PRICE   Director

Paula A. Price

/s/    VENKATA S.M. RENDUCHINTALA   Director

Venkata S.M. Renduchintala

/s/    ARUN SARIN   Director

Arun Sarin

/s/    FRANK K. TANG   Director

Frank K. Tang

/s/    TRACEY T. TRAVIS   Director

Tracey T. Travis
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Report of Independent Registered Public Accounting Firm
To the Shareholders and Board of Directors 

Accenture plc:

Opinions on the Consolidated Financial Statements and Internal Control Over Financial Reporting 

We have audited the accompanying consolidated balance sheets of Accenture plc and subsidiaries (the Company) as of 
August 31, 2021 and 2020, the related consolidated statements of income, comprehensive income, shareholders’ equity, and 
cash flows for each of the years in the three-year period ended August 31, 2021, and the related notes (collectively, the 
consolidated financial statements). We also have audited the Company’s internal control over financial reporting as of August 
31, 2021, based on criteria established in Internal Control – Integrated Framework (2013) issued by the Committee of 
Sponsoring Organizations of the Treadway Commission.  

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial 
position of the Company as of August 31, 2021 and 2020, and the results of its operations and its cash flows for each of the 
years in the three-year period ended August 31, 2021, in conformity with U.S. generally accepted accounting principles. Also 
in our opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of 
August 31, 2021 based on criteria established in Internal Control – Integrated Framework (2013) issued by the Committee of 
Sponsoring Organizations of the Treadway Commission.

Change in Accounting Principle

As discussed in Note 8 to the consolidated financial statements, the Company changed its method of accounting for leases 
effective September 1, 2019 due to the adoption of Accounting Standards Update (ASU) No. 2016-02, Leases, and related 
updates, which established Accounting Standards Codification Topic 842, Leases. 

Basis for Opinions 

The Company’s management is responsible for these consolidated financial statements, for maintaining effective internal 
control over financial reporting, and for its assessment of the effectiveness of internal control over financial reporting, 
included in the accompanying Management’s Annual Report on Internal Control over Financial Reporting. Our responsibility 
is to express an opinion on the Company’s consolidated financial statements and an opinion on the Company’s internal 
control over financial reporting based on our audits. We are a public accounting firm registered with the Public Company 
Accounting Oversight Board (United States) (PCAOB) and are required to be independent with respect to the Company in 
accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange 
Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform 
the audits to obtain reasonable assurance about whether the consolidated financial statements are free of material 
misstatement, whether due to error or fraud, and whether effective internal control over financial reporting was maintained in 
all material respects. 

Our audits of the consolidated financial statements included performing procedures to assess the risks of material 
misstatement of the consolidated financial statements, whether due to error or fraud, and performing procedures that 
respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and 
disclosures in the consolidated financial statements. Our audits also included evaluating the accounting principles used and 
significant estimates made by management, as well as evaluating the overall presentation of the consolidated financial 
statements. Our audit of internal control over financial reporting included obtaining an understanding of internal control over 
financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating 
effectiveness of internal control based on the assessed risk. Our audits also included performing such other procedures as 
we considered necessary in the circumstances. We believe that our audits provide a reasonable basis for our opinions.

Definition and Limitations of Internal Control over Financial Reporting 

A company’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally 
accepted accounting principles. A company’s internal control over financial reporting includes those policies and procedures 
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to 
permit preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and 
expenditures of the company are being made only in accordance with authorizations of management and directors of the 
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company; and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or 
disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the consolidated financial 
statements that were communicated or required to be communicated to the audit committee and that: (1) relate to accounts 
or disclosures that are material to the consolidated financial statements and (2) involved our especially challenging, 
subjective, or complex judgments. The communication of critical audit matters does not alter in any way our opinion on the 
consolidated financial statements, taken as a whole, and we are not, by communicating the critical audit matters below, 
providing separate opinions on the critical audit matters or on the accounts or disclosures to which they relate.

Estimated costs to complete certain technology integration consulting services contracts

As discussed in Notes 1 and 2 to the consolidated financial statements, revenues from contracts for technology 
integration consulting services where the Company designs, builds, and implements new or enhanced system 
applications and related processes for its clients are recognized over time since control of the system is transferred 
continuously to the client. Generally, revenue is recognized using costs incurred to date relative to total estimated costs 
at completion to measure progress toward satisfying the Company’s performance obligations, which typically occurs 
over time periods ranging from six months to two years.  

We identified the evaluation of estimated costs to complete certain technology integration consulting services contracts 
as a critical audit matter. Subjective auditor judgment was required to evaluate the estimate of costs to complete the 
contracts.  

The following are the primary procedures we performed to address this critical audit matter. We evaluated the design 
and tested the operating effectiveness of certain internal controls over the Company’s process for estimating costs to 
complete technology integration consulting services contracts, including controls over the estimate of costs to complete 
the contracts. We tested the estimated costs to complete for certain technology integration consulting services contracts 
by evaluating:

• the scope of the work and timing of delivery for consistency with the underlying contractual terms;

• the estimated costs to complete in relation to progress toward satisfying the Company’s performance obligations, 
based on internal and customer-facing information;

• changes to estimated costs, if any, including the amount and timing of the change based on internal information or 
contractual changes; and

• actual costs incurred subsequent to the balance sheet date to assess if they were consistent with the estimate for 
that time period.  

We evaluated the Company’s ability to estimate costs by comparing estimates developed at contract inception to actual 
costs ultimately incurred to satisfy the performance obligation.

Unrecognized tax benefits

As discussed in Note 11 to the consolidated financial statements, the Company has $1,344 million of unrecognized tax 
benefits as of August 31, 2021. As discussed in Note 1 to the consolidated financial statements, the Company 
recognizes tax positions when it believes such positions are more likely than not of being sustained if challenged. 
Recognized tax positions are measured at the largest amount of benefit greater than 50 percent likely of being realized. 
The Company uses estimates and assumptions in determining the amount of unrecognized tax benefits. 

We identified the evaluation of the Company’s unrecognized tax benefits related to transfer pricing and certain other 
intercompany transactions as a critical audit matter. Complex auditor judgment was required in evaluating the 
Company’s interpretation of tax law and its analysis of the recognition and measurement of its tax positions.

The following are the primary procedures we performed to address this critical audit matter. We evaluated the design 
and tested the operating effectiveness of certain internal controls over the Company’s unrecognized tax benefits 
process, including controls over transfer pricing and certain other intercompany transactions. We involved tax and 
transfer pricing professionals with specialized skills and knowledge, who assisted in:
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• evaluating the Company’s interpretation of tax laws and income tax consequences of intercompany transactions, 
including internal restructurings and intra-entity transfers of assets;

• assessing transfer pricing studies for compliance with applicable laws and regulations;

• analyzing the Company’s tax positions, including the methodology over the measurement of unrecognized tax 
benefits related to transfer pricing;

• evaluating the Company’s determination of unrecognized tax benefits, including the associated effect in other 
jurisdictions; and

• inspecting settlements with applicable taxing authorities.

In addition, we evaluated the Company’s ability to estimate its unrecognized tax benefits by comparing historical 
unrecognized tax benefits to actual results upon the conclusion of examinations by applicable taxing authorities.

/s/ KPMG LLP

We have served as the Company’s auditor since 2002. 

Chicago, Illinois
October 15, 2021
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Consolidated Balance Sheets
August 31, 2021 and 2020 

August 31,
2021

August 31,
2020

ASSETS
CURRENT ASSETS:

Cash and cash equivalents $ 8,168,174 $ 8,415,330 
Short-term investments  4,294  94,309 
Receivables and contract assets  9,728,212  7,846,892 
Other current assets  1,765,831  1,393,225 

Total current assets  19,666,511  17,749,756 
NON-CURRENT ASSETS:

Contract assets  38,334  43,257 
Investments  329,526  324,514 
Property and equipment, net  1,639,105  1,545,568 
Lease assets  3,182,519  3,183,346 
Goodwill  11,125,861  7,709,820 
Deferred contract costs  731,445  723,168 
Deferred tax assets  4,007,130  4,153,146 
Other non-current assets  2,455,412  1,646,018 

Total non-current assets  23,509,332  19,328,837 
TOTAL ASSETS $ 43,175,843 $ 37,078,593 
LIABILITIES AND SHAREHOLDERS’ EQUITY
CURRENT LIABILITIES:

Current portion of long-term debt and bank borrowings $ 12,080 $ 7,820 
Accounts payable  2,274,057  1,349,874 
Deferred revenues  4,229,177  3,636,741 
Accrued payroll and related benefits  6,747,853  5,083,950 
Income taxes payable  423,400  453,542 
Lease liabilities  744,164  756,057 
Accrued consumption taxes  609,553  662,409 
Other accrued liabilities  668,583  712,197 

Total current liabilities  15,708,867  12,662,590 
NON-CURRENT LIABILITIES:

Long-term debt  53,473  54,052 
Deferred revenues  700,080  690,931 
Retirement obligation  2,016,021  1,859,444 
Deferred tax liabilities  243,636  179,703 
Income taxes payable  1,105,896  930,695 
Lease liabilities  2,696,917  2,667,584 
Other non-current liabilities  553,839  534,421 

Total non-current liabilities  7,369,862  6,916,830 
COMMITMENTS AND CONTINGENCIES
SHAREHOLDERS’ EQUITY:

Ordinary shares, par value 1.00 euros per share, 40,000 shares authorized and issued as of 
August 31, 2021 and August 31, 2020  57  57 
Class A ordinary shares, par value $0.0000225 per share, 20,000,000,000 shares authorized, 
656,590,625 and 658,548,895 shares issued as of August 31, 2021 and August 31, 2020, 
respectively  15  15 
Class X ordinary shares, par value $0.0000225 per share, 1,000,000,000 shares authorized, 
512,655 and 527,509 shares issued and outstanding as of August 31, 2021 and August 31, 
2020, respectively  —  — 
Restricted share units  1,750,784  1,585,302 
Additional paid-in capital  8,617,838  7,167,227 
Treasury shares, at cost: Ordinary, 40,000 shares as of August 31, 2021 and August 31, 2020; 
Class A ordinary, 24,504,666 and 24,383,369 shares as of August 31, 2021 and August 31, 
2020, respectively  (3,408,491)  (2,565,761) 
Retained earnings  13,988,748  12,375,533 
Accumulated other comprehensive loss  (1,419,497)  (1,561,837) 

Total Accenture plc shareholders’ equity  19,529,454  17,000,536 
Noncontrolling interests  567,660  498,637 

Total shareholders’ equity  20,097,114  17,499,173 
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY $ 43,175,843 $ 37,078,593 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Income Statements
For the Years Ended August 31, 2021, 2020 and 2019 

2021 2020 2019
REVENUES:

Revenues $ 50,533,389 $ 44,327,039 $ 43,215,013 
OPERATING EXPENSES:

Cost of services  34,169,261  30,350,881  29,900,325 
Sales and marketing  5,288,237  4,625,929  4,447,456 
General and administrative costs  3,454,362  2,836,585  2,562,158 

Total operating expenses  42,911,860  37,813,395  36,909,939 
OPERATING INCOME  7,621,529  6,513,644  6,305,074 
Interest income  33,365  69,331  87,508 
Interest expense  (59,492)  (33,071)  (22,963) 
Other income (expense), net  165,714  224,427  (117,822) 
INCOME BEFORE INCOME TAXES  7,761,116  6,774,331  6,251,797 
Income tax expense  1,770,571  1,589,018  1,405,556 
NET INCOME  5,990,545  5,185,313  4,846,241 
Net income attributable to noncontrolling interests in Accenture Canada Holdings 
Inc.  (6,539)  (6,325)  (6,694) 
Net income attributable to noncontrolling interests – other  (77,197)  (71,149)  (60,435) 
NET INCOME ATTRIBUTABLE TO ACCENTURE PLC $ 5,906,809 $ 5,107,839 $ 4,779,112 
Weighted average Class A ordinary shares:
Basic  634,745,073  636,299,913  638,098,125 
Diluted  645,909,042  647,797,003  650,204,873 
Earnings per Class A ordinary share:
Basic $ 9.31 $ 8.03 $ 7.49 
Diluted $ 9.16 $ 7.89 $ 7.36 
Cash dividends per share $ 3.52 $ 3.20 $ 2.92 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Statements of Comprehensive Income
For the Years Ended August 31, 2021, 2020 and 2019 

2021 2020 2019
NET INCOME $ 5,990,545 $ 5,185,313 $ 4,846,241 
OTHER COMPREHENSIVE INCOME (LOSS), NET OF TAX:

Foreign currency translation  35,215  197,696  (132,707) 
Defined benefit plans  55,265  57,100  (253,039) 
Cash flow hedges  51,811  24,721  123,003 
Investments  49  (777)  (1,663) 

OTHER COMPREHENSIVE INCOME (LOSS) ATTRIBUTABLE TO ACCENTURE PLC  142,340  278,740  (264,406) 
Other comprehensive income (loss) attributable to noncontrolling interests  1,117  8,243  (6,749) 
COMPREHENSIVE INCOME $ 6,134,002 $ 5,472,296 $ 4,575,086 

COMPREHENSIVE INCOME ATTRIBUTABLE TO ACCENTURE PLC $ 6,049,149 $ 5,386,579 $ 4,514,706 
Comprehensive income attributable to noncontrolling interests  84,853  85,717  60,380 
COMPREHENSIVE INCOME $ 6,134,002 $ 5,472,296 $ 4,575,086 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Shareholders’ Equity Statements
For the Years Ended August 31, 2021, 2020 and 2019 

Balance as of August 31, 2018 $ 57  40 $ 15  663,328 $ —  656 $ 1,234,623 $ 4,870,764 $ (2,116,948)  (24,333) $ 7,952,413 $ (1,576,171) $ 10,364,753 $ 359,835 $ 10,724,588 

Cumulative effect adjustment  2,134,818  2,134,818  3,158  2,137,976 

Net income  4,779,112  4,779,112  67,129  4,846,241 

Other comprehensive income 
(loss)

 (264,406)  (264,406)  (6,749)  (271,155) 

Purchases of Class A shares  3,302  (2,669,336)  (16,431)  (2,666,034)  (3,302)  (2,669,336) 
Cancellation of treasury shares  (17,599)  (326,092)  2,745,321  17,599  (2,419,229)  —  — 

Share-based compensation 
expense

 1,023,794  69,459     1,093,253  1,093,253 

Purchases/redemptions of 
Accenture Canada Holdings 
Inc. exchangeable shares and 
Class X shares

 (47)  (21,768)  (21,768)  (10)  (21,778) 

Issuances of Class A ordinary 
shares for employee share 
programs

 9,010  (903,526)  1,219,600  652,587  4,160  (121,250)  847,411  1,034  848,445 

Dividends  57,012   (1,918,737)  (1,861,725)  (2,628)  (1,864,353) 

Other, net  (10,817)  14,411  3,594  216  3,810 

Balance as of August 31, 2019 $ 57  40 $ 15  654,739 $ —  609 $ 1,411,903 $ 5,804,448 $ (1,388,376)  (19,005) $ 10,421,538 $ (1,840,577) $ 14,409,008 $ 418,683 $ 14,827,691 

 
Ordinary
Shares

Class A
Ordinary
Shares

Class X
Ordinary
Shares Restricted 

Share 
Units

 Additional 
Paid-in 
Capital

Treasury Shares Accumulated 
Other 

Comprehensive 
Loss

Total 
Accenture plc 
Shareholders’ 

Equity
Noncontrolling 

Interests

Total 
Shareholders’ 

Equity $
No. 

Shares $
No. 

Shares $
No. 

Shares $
No. 

Shares
Retained 
Earnings

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Shareholders’ Equity Statements — (continued)
For the Years Ended August 31, 2021, 2020 and 2019 

Net income  5,107,839  5,107,839  77,474  5,185,313 

Other comprehensive income 
(loss)

 278,740  278,740  8,243  286,983 

Purchases of Class A shares  3,116  (2,894,253)  (14,730)  (2,891,137)  (3,116)  (2,894,253) 

Cancellation of treasury shares  (5,526)  (108,670)  1,056,145  5,526  (947,475)  —  — 

Share-based compensation 
expense

 1,118,284  79,522  1,197,806  1,197,806 

Purchases/redemptions of 
Accenture Canada Holdings 
Inc. exchangeable shares and 
Class X shares

 (81)  (21,594)  (21,594)  (21,594) 

Issuances of Class A shares for 
employee share programs

 9,336  (1,022,144)  1,409,627  660,723  3,786  (93,912)  954,294  1,014  955,308 

Dividends  77,259  (2,112,457)  (2,035,198)  (2,535)  (2,037,733) 

Other, net  778  778  (1,126)  (348) 

Balance as of August 31, 2020 $ 57  40 $ 15  658,549 $ —  528 $ 1,585,302 $ 7,167,227 $ (2,565,761)  (24,423) $ 12,375,533 $ (1,561,837) $ 17,000,536 $ 498,637 $ 17,499,173 

 
Ordinary
Shares

Class A
Ordinary
Shares

Class X
Ordinary
Shares

Restricted 
Share 
Units

 Additional 
Paid-in 
Capital

Treasury Shares Accumulated 
Other 

Comprehensive 
Loss

Total 
Accenture plc 
Shareholders’ 

Equity
Noncontrolling 

Interests

Total 
Shareholders’ 

Equity $
No. 

Shares $
No. 

Shares $
No. 

Shares $
No. 

Shares
Retained 
Earnings

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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Consolidated Shareholders’ Equity Statements — (continued)
For the Years Ended August 31, 2021, 2020 and 2019 

Net income  5,906,809  5,906,809  83,736  5,990,545 

Other comprehensive income 
(loss)

 142,340  142,340  1,117  143,457 

Purchases of Class A shares  3,622  (3,693,747)  (13,957)  (3,690,125)  (3,622)  (3,693,747) 

Cancellation of treasury shares  (10,263)  (255,809)  2,105,666  10,263  (1,849,857)  —  — 

Share-based compensation 
expense

 1,253,679  89,272  1,342,951  1,342,951 

Purchases/redemptions of 
Accenture Canada Holdings 
Inc. exchangeable shares and 
Class X shares

 (15)  (9,377)  (9,377)  (9,377) 

Issuances of Class A shares for 
employee share programs

 8,305  (1,176,967)  1,617,702  745,351  3,572  (121,343)  1,064,743  1,032  1,065,775 

Dividends  88,770  (2,322,394)  (2,233,624)  (2,470)  (2,236,094) 

Other, net  5,201  5,201  (10,770)  (5,569) 

Balance as of August 31, 2021 $ 57  40 $ 15  656,591 $ —  513 $ 1,750,784 $ 8,617,838 $ (3,408,491)  (24,545) $ 13,988,748 $ (1,419,497) $ 19,529,454 $ 567,660 $ 20,097,114 

 
Ordinary
Shares

Class A
Ordinary
Shares

Class X
Ordinary
Shares

Restricted 
Share 
Units

 Additional 
Paid-in 
Capital

Treasury Shares Accumulated 
Other 

Comprehensive 
Loss

Total 
Accenture plc 
Shareholders’ 

Equity
Noncontrolling 

Interests

Total 
Shareholders’ 

Equity $
No. 

Shares $
No. 

Shares $
No. 

Shares $
No. 

Shares
Retained 
Earnings

The accompanying Notes are an integral part of these Consolidated Financial Statements.



Consolidated Cash Flows Statements
For the Years Ended August 31, 2021, 2020 and 2019 

2021 2020 2019
CASH FLOWS FROM OPERATING ACTIVITIES:

Net income $ 5,990,545 $ 5,185,313 $ 4,846,241 
Adjustments to reconcile Net income to Net cash provided by (used in) 
operating activities—

Depreciation, amortization and other  1,891,242  1,773,124  892,760 
Share-based compensation expense  1,342,951  1,197,806  1,093,253 
Deferred tax expense (benefit)  60,930  170,951  (96,360) 
Other, net  (342,849)  (243,867)  (87,522) 
Change in assets and liabilities, net of acquisitions—

Receivables and contract assets, current and non-current  (1,471,613)  721,500  (526,297) 
Other current and non-current assets  (591,836)  (503,482)  (489,817) 
Accounts payable  825,472  (359,682)  177,186 
Deferred revenues, current and non-current  554,830  236,207  258,067 
Accrued payroll and related benefits  1,445,010  (7,845)  386,930 
Income taxes payable, current and non-current  111,795  55,198  (162,916) 
Other current and non-current liabilities  (841,329)  (10,071)  335,428 

Net cash provided by (used in) operating activities  8,975,148  8,215,152  6,626,953 
CASH FLOWS FROM INVESTING ACTIVITIES:

Purchases of property and equipment  (580,132)  (599,132)  (599,009) 
Purchases of businesses and investments, net of cash acquired  (4,171,123)  (1,531,599)  (1,193,071) 
Proceeds from sales of businesses and investments  413,553  230,393  27,951 
Other investing, net  27,936  5,819  8,553 

Net cash provided by (used in) investing activities  (4,309,766)  (1,894,519)  (1,755,576) 
CASH FLOWS FROM FINANCING ACTIVITIES:

Proceeds from issuance of shares  1,065,775  955,308  848,445 
Purchases of shares  (3,703,124)  (2,915,847)  (2,691,114) 
Proceeds from (repayments of) long-term debt, net  (7,798)  (6,719)  (4,772) 
Cash dividends paid  (2,236,094)  (2,037,733)  (1,864,353) 
Other, net  (45,096)  (44,101)  (55,377) 

Net cash provided by (used in) financing activities  (4,926,337)  (4,049,092)  (3,767,171) 
Effect of exchange rate changes on cash and cash equivalents  13,799  16,936  (38,713) 

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS  (247,156)  2,288,477  1,065,493 
CASH AND CASH EQUIVALENTS, beginning of period  8,415,330  6,126,853  5,061,360 
CASH AND CASH EQUIVALENTS, end of period $ 8,168,174 $ 8,415,330 $ 6,126,853 
SUPPLEMENTAL CASH FLOW INFORMATION:

Interest paid $ 36,132 $ 28,493 $ 22,624 
Income taxes paid, net $ 1,566,753 $ 1,360,030 $ 1,587,273 

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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1. Summary of Significant Accounting Policies 

Description of Business 
Accenture plc is a leading global professional services company, providing a broad range of services in strategy and 
consulting, interactive, technology and operations. We serve clients in three geographic markets: North America, Europe and 
Growth Markets (Asia Pacific, Latin America, Africa and the Middle East). We help our clients build their digital core, 
transform their operations, and accelerate revenue growth—creating tangible value across their enterprises at speed and 
scale. 

Basis of Presentation 
The Consolidated Financial Statements include the accounts of Accenture plc, an Irish company, and our controlled 
subsidiary companies. Accenture plc is an Irish public limited company, which operates its business through its subsidiaries.  

The shares of Accenture Canada Holdings Inc. held by persons other than us are treated as a noncontrolling interest in the 
Consolidated Financial Statements. The noncontrolling interests percentage was less than 1% as of August 31, 2021 and 
2020, respectively.

All references to years, unless otherwise noted, refer to our fiscal year, which ends on August 31. For example, a reference 
to “fiscal 2021” means the 12-month period that ended on August 31, 2021. All references to quarters, unless otherwise 
noted, refer to the quarters of our fiscal year. 

The preparation of the Consolidated Financial Statements in conformity with U.S. generally accepted accounting principles 
requires management to make estimates and assumptions that affect amounts reported in the Consolidated Financial 
Statements and accompanying disclosures. Although these estimates are based on management’s best knowledge of 
current events and actions that we may undertake in the future, actual results may be different from those estimates.

Revenue Recognition 
We account for revenue in accordance with FASB ASU No. 2014-09, Revenue from Contracts with Customers (Topic 606). 

Performance Obligations 
A performance obligation is a promise in a contract to transfer a distinct good or service to the client and is the unit of 
accounting in Topic 606. A contract’s transaction price is allocated to each distinct performance obligation and recognized as 
revenue when, or as, the performance obligation is satisfied. For contracts with multiple performance obligations, we allocate 
the contract’s transaction price to each performance obligation based on the relative standalone selling price. The primary 
method used to estimate standalone selling price is the expected cost plus a margin approach, under which we forecast our 
expected costs of satisfying a performance obligation and then add an appropriate margin for that distinct good or service 
based on margins for similar services sold on a standalone basis. While determining relative standalone selling price and 
identifying separate performance obligations require judgment, generally relative standalone selling prices and the separate 
performance obligations are readily identifiable as we sell those performance obligations unaccompanied by other 
performance obligations. Contract modifications are routine in the performance of our contracts. Contracts are often modified 
to account for changes in the contract specifications, requirements or duration. If a contract modification results in the 
addition of performance obligations priced at a standalone selling price or if the post-modification services are distinct from 
the services provided prior to the modification, the modification is accounted for separately. If the modified services are not 
distinct, they are accounted for as part of the existing contract. 

Our revenues are derived from contracts for outsourcing services, technology integration consulting services and non-
technology integration consulting services. These contracts have different terms based on the scope, performance 
obligations and complexity of the engagement, which frequently require us to make judgments and estimates in recognizing 
revenues. We have many types of contracts, including time-and-materials contracts, fixed-price contracts, fee-per-transaction 
contracts and contracts with multiple fee types. 

The nature of our contracts gives rise to several types of variable consideration, including incentive fees. Many contracts 
include incentives or penalties related to costs incurred, benefits produced or adherence to schedules that may increase the 
variability in revenues and margins earned on such contracts. These variable amounts generally are awarded or refunded 
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upon achievement of or failure to achieve certain performance metrics, milestones or cost targets and can be based upon 
client discretion. We include these variable fees in the estimated transaction price when there is a basis to reasonably 
estimate the amount of the fee and it is not probable a significant reversal of revenue will occur. These estimates reflect the 
expected value of the variable fee and are based on an assessment of our anticipated performance, historical experience 
and other information available at the time. 

Our performance obligations are satisfied over time as work progresses or at a point in time. The majority of our revenues 
are recognized over time based on the extent of progress towards satisfying our performance obligations. The selection of 
the method to measure progress towards completion requires judgment and is based on the contract and the nature of the 
services to be provided. 

Outsourcing Contracts 
Our outsourcing contracts typically span several years. Revenues are generally recognized on outsourcing contracts over 
time because our clients benefit from the services as they are performed. Outsourcing contracts require us to provide a 
series of distinct services each period over the contract term. Revenues from unit-priced contracts are recognized as 
transactions are processed. When contractual billings represent an amount that corresponds directly with the value provided 
to the client (e.g., time-and-materials contracts), revenues are recognized as amounts become billable in accordance with 
contract terms. 

Technology Integration Consulting Services
Revenues from contracts for technology integration consulting services where we design/redesign, build and implement new 
or enhanced systems and related processes for our clients are recognized over time as control of the system is transferred 
continuously to the client. Contracts for technology integration consulting services generally span six months to two years. 
Generally, revenue, including estimated fees, is recognized using costs incurred to date relative to total estimated costs at 
completion to measure progress toward satisfying our performance obligations. Incurred cost represents work performed, 
which corresponds with, and thereby best depicts, the transfer of control to the client. 

Non-Technology Integration Consulting Services 
Our contracts for non-technology integration consulting services are typically less than a year in duration. Revenues are 
generally recognized over time as our clients benefit from the services as they are performed, or the contract, for which the 
related services lack an alternative use, includes termination provisions enabling payment for performance completed to 
date. When contractual billings represent an amount that corresponds directly with the value provided to the client (e.g., time-
and-materials contracts), revenues are recognized as amounts become billable in accordance with contract terms. Revenues 
from fixed-price contracts are generally recognized using costs incurred to date relative to total estimated costs at completion 
to measure progress toward satisfying our performance obligations. Incurred cost represents work performed, which 
corresponds with, and thereby best depicts, the transfer of control to the client. For non-technology integration consulting 
contracts which do not qualify to recognize revenue over time, we recognize revenues at a point in time when the client 
obtains control of the promised good or service. 

Contract Estimates 
Estimates of total contract revenues and costs are continuously monitored over the lives of our contracts, and recorded 
revenues and cost estimates are subject to revision as the contract progresses. If at any time the estimate of contract 
profitability indicates an anticipated loss on a technology integration consulting contract, we recognize the loss in the quarter 
it first becomes probable and reasonably estimable. 

Contract Balances 
The timing of revenue recognition, billings and cash collections results in Receivables, Contract assets, and Deferred 
revenues (Contract liabilities) on our Consolidated Balance Sheet. Amounts are billed as work progresses in accordance with 
agreed-upon contractual terms, either at periodic intervals (e.g., monthly or quarterly) or upon achievement of contractual 
milestones. Our receivables are rights to consideration that are conditional only upon the passage of time as compared to 
our contract assets, which are rights to consideration conditional upon additional factors. When we bill or receive payments 
from our clients before revenue is recognized, we record Contract liabilities. Contract assets and liabilities are reported on 
our Consolidated Balance Sheet on a contract-by-contract basis at the end of each reporting period. 

For some outsourcing contracts, we receive payments for transition or set-up activities, which are deferred and recognized 
as revenue as the services are provided. These advance payments are typically not a significant financing component 
because they are used to meet working capital demands in the early stages of a contract and to protect us from the other 
party failing to complete its obligations under the contract. We elected the practical expedient to report revenues net of any 
revenue-based taxes assessed by governmental authorities that are imposed on and concurrent with specific revenue-
producing transactions.
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Employee Share-Based Compensation Arrangements 
Share-based compensation expense is recognized over the requisite service period for awards of equity instruments to 
employees based on the grant date fair value of those awards expected to ultimately vest. Forfeitures are estimated on the 
date of grant and revised if actual or expected forfeiture activity differs materially from original estimates. 

Income Taxes 
We calculate and provide for income taxes in each of the tax jurisdictions in which we operate. Deferred tax assets and 
liabilities, measured using enacted tax rates, are recognized for the future tax consequences of temporary differences 
between the tax and financial statement bases of assets and liabilities. A valuation allowance reduces the deferred tax assets 
to the amount that is more likely than not to be realized. We establish liabilities or reduce assets when we believe tax 
positions are not more likely than not of being sustained if challenged. Recognized tax positions are measured at the largest 
amount of benefit greater than 50 percent likely of being realized. Each fiscal quarter, we evaluate tax positions and adjust 
the related tax assets and liabilities in light of changing facts and circumstances. We release stranded tax effects from 
Accumulated other comprehensive loss using the specific identification approach for our defined benefit plans and the 
portfolio approach for other items. 

Translation of Non-U.S. Currency Amounts 
Assets and liabilities of non-U.S. subsidiaries whose functional currency is not the U.S. dollar are translated into U.S. dollars 
at fiscal year-end exchange rates. Revenue and expense items are translated at average foreign currency exchange rates 
prevailing during the fiscal year. Translation adjustments are included in Accumulated other comprehensive loss. Gains and 
losses arising from intercompany foreign currency transactions that are of a long-term investment nature are reported in the 
same manner as translation adjustments. 

Cash and Cash Equivalents 
Cash and cash equivalents consist of all cash balances and liquid investments with original maturities of three months or 
less, including certificates of deposit and time deposits. As a result of certain subsidiaries’ cash management systems, 
checks issued but not presented to the banks for payment may create negative book cash balances. Such negative balances 
are classified as Current portion of long term debt and bank borrowings. 

Allowance for Credit Losses—Client Receivables and Contract 
Assets 
We record our client receivables at their face amounts less allowances. The allowance represents our estimate of expected 
credit losses based on historical experience, current economic conditions and certain forward-looking information. As of 
August 31, 2021 and 2020, total allowances recorded for credit losses recorded for client receivables and contract assets 
was $32,206 and $40,277, respectively. The change in the allowance is primarily due to immaterial write-offs and changes in 
gross client receivables and contract assets. 

Concentrations of Credit Risk 
Our financial instruments, consisting primarily of cash and cash equivalents, foreign currency exchange rate instruments and 
client receivables, are exposed to concentrations of credit risk. We place our cash and cash equivalents and foreign 
exchange instruments with highly-rated financial institutions, limit the amount of credit exposure with any one financial 
institution and conduct ongoing evaluations of the credit worthiness of the financial institutions with which we do business. 
Client receivables are dispersed across many different industries and countries; therefore, concentrations of credit risk are 
limited. 

Investments
All available-for-sale securities and liquid investments with an original maturity greater than three months but less than one 
year are considered to be Short-term investments. Non-current investments consist of equity securities in publicly-traded and 
privately-held companies and are accounted for using either the equity or fair value measurement alternative method of 
accounting (for investments without readily determinable fair values). Investments are periodically assessed for other-than-
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temporary impairment. If an investment is deemed to have experienced an other-than-temporary decline below its basis, we 
reduce the carrying amount of the investment to its estimated fair value. 

Our non-current investments are as follows:

August 31, 2021 August 31, 2020
Equity method investments $ 184,157 $ 240,446 
Investments without readily determinable fair values  145,369  84,068 
Total non-current investments $ 329,526 $ 324,514 

For investments in which we can exercise significant influence but do not control, we use the equity method of accounting. 
Equity method investments are initially recorded at cost and our proportionate share of gains and losses of the investee are 
included as a component of other income (expense), net. Our equity method investments consist primarily of an investment 
in Duck Creek Technologies. As of August 31, 2021, the carrying amount of our investment was $162,775, and the estimated 
fair value of our approximately 16% ownership was $854,823. We account for the investment under the equity method 
because we have the ability to influence operations through the combination of our voting power and through other factors, 
such as representation on the board and our business relationship.

For equity securities without a readily determinable fair value, we use the fair value measurement alternative and measure 
the securities at cost less impairment, if any, plus or minus observable price changes in orderly transactions for an identical 
or similar investment of the same issuer.

Depreciation and Amortization 
See table below for summary of depreciation on fixed assets, deferred transition amortization, intangible assets amortization 
and operating lease cost for fiscal 2021 and 2020, respectively.

 Fiscal
 2021 2020
Depreciation $ 512,051 $ 482,054 
Amortization—Deferred transition  297,216  300,680 
Amortization—Intangible assets  312,706  239,664 
Operating lease cost  765,232  749,233 
Other  4,037  1,493 
Total depreciation, amortization and other $ 1,891,242 $ 1,773,124 

Property and Equipment 
Property and equipment is stated at cost, net of accumulated depreciation. Depreciation of property and equipment is 
computed on a straight-line basis over the following estimated useful lives: 

Computers, related equipment and software 2 to 7 years
Furniture and fixtures 5 to 10 years
Leasehold improvements Lesser of lease term or 15 years

Goodwill 

Goodwill represents the excess of the purchase price of an acquired entity over the fair value of net assets acquired. We 
review the recoverability of goodwill by operating segment annually, or more frequently when indicators of impairment exist. 
Based on the results of our annual impairment analysis, we determined that no impairment existed as of August 31, 2021 or 
2020, as each reportable segment’s estimated fair value substantially exceeded its carrying value. 

Long-Lived Assets 
Long-lived assets, including deferred contract costs and identifiable intangible assets, are reviewed for impairment whenever 
events or changes in circumstances indicate that the carrying amount of an asset or group of assets may not be recoverable. 
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Recoverability of long-lived assets or groups of assets is assessed based on a comparison of the carrying amount to the 
estimated future net cash flows. If estimated future undiscounted net cash flows are less than the carrying amount, the asset 
is considered impaired and a loss is recorded equal to the amount required to reduce the carrying amount to fair value. 

Intangible assets with finite lives are generally amortized using the straight-line method over their estimated economic useful 
lives, ranging from one to fifteen years.

Operating Expenses 
Selected components of operating expenses are as follows: 

 Fiscal
 2021 2020 2019
Research and development costs $ 1,118,320 $ 870,611 $ 799,734 
Advertising costs (1)  171,883  57,658  85,521 
Provision for (release of) doubtful accounts (2)  6,199  147  974 

(1) Advertising costs are expensed as incurred. 
(2) For additional information, see “Allowance for Credit Losses - Client Receivables and Contract Assets.” 

Recently Adopted Accounting Pronouncements 
Financial Accounting Standards Board (“FASB”) Accounting Standards Update (“ASU”) No. 
2016-13 (“Topic 326”) 
On September 1, 2020, we adopted FASB ASU No. 2016-13, Financial Instruments-Credit Losses (Topic 326): Measurement 
of Credit Losses on Financial Instruments, which amends guidance on recognition and measurement of credit losses and 
related disclosures. The amendments replace the existing incurred loss impairment model with a methodology to measure 
and recognize lifetime expected credit losses for all in-scope financial assets, including accounts receivable and contract 
assets. The adoption did not have an impact on our Consolidated Financial Statements.
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2. Revenues 

Disaggregation of Revenue 
See Note 16 (Segment Reporting) to these Consolidated Financial Statements for our disaggregated revenues. 

Remaining Performance Obligations 
We had remaining performance obligations of approximately $23 billion and $20 billion as of August 31, 2021 and 2020, 
respectively. Our remaining performance obligations represent the amount of transaction price for which work has not been 
performed and revenue has not been recognized. The majority of our contracts are terminable by the client on short notice 
with little or no termination penalties, and some without notice. Under Topic 606, only the non-cancelable portion of these 
contracts is included in our performance obligations. Additionally, our performance obligations only include variable 
consideration if we assess it is probable that a significant reversal of cumulative revenue recognized will not occur when the 
uncertainty is resolved. Based on the terms of our contracts, a significant portion of what we consider contract bookings is 
not included in our remaining performance obligations. We expect to recognize approximately 70% of our remaining 
performance obligations as of August 31, 2021 as revenue in fiscal 2022, an additional 14% in fiscal 2023, and the balance 
thereafter.

Contract Estimates 
Adjustments in contract estimates related to performance obligations satisfied or partially satisfied in prior periods were 
immaterial for both fiscal 2021 and 2020. 

Contract Balances 
Deferred transition revenues were $700,080 and $690,931 as of August 31, 2021 and 2020, respectively, and are included in 
Non-current deferred revenues. Costs related to these activities are also deferred and are expensed as the services are 
provided. Generally, deferred amounts are protected in the event of early termination of the contract and are monitored 
regularly for impairment. Impairment losses are recorded when projected remaining undiscounted operating cash flows of the 
related contract are not sufficient to recover the carrying amount of contract assets. Deferred transition costs 
were $731,445 and $723,168 as of August 31, 2021 and 2020, respectively, and are included in Deferred contract costs. 
Deferred transition amortization expense for fiscal 2021, 2020 and 2019 was $297,216, $300,680 and $274,814, 
respectively. 

The following table provides information about the balances of our Receivables, Contract assets and Contract liabilities 
(Deferred revenues): 

As of August 31, 2021 As of August 31, 2020
Receivables, net of allowance $ 8,796,992 $ 7,192,110 
Contract assets (current)  931,220  654,782 
Receivables and contract assets (current)  9,728,212  7,846,892 
Contract assets (non-current)  38,334  43,257 
Deferred revenues (current)  4,229,177  3,636,741 
Deferred revenues (non-current)  700,080  690,931 

Changes in the contract asset and liability balances during fiscal 2021, were a result of normal business activity and not 
materially impacted by any other factors. 

Revenues recognized during fiscal 2021 that were included in Deferred revenues as of August 31, 2020 were $3.3 billion. 
Revenues recognized during fiscal 2020 that were included in Deferred revenues as of August 31, 2019 were $2.8 billion.
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3. Earnings Per Share 

Basic and diluted earnings per share are calculated as follows: 

 Fiscal
 2021 2020 2019
Basic Earnings per share

Net income attributable to Accenture plc $ 5,906,809 $ 5,107,839 $ 4,779,112 
Basic weighted average Class A ordinary shares  634,745,073  636,299,913  638,098,125 

Basic earnings per share $ 9.31 $ 8.03 $ 7.49 
Diluted Earnings per share

Net income attributable to Accenture plc $ 5,906,809 $ 5,107,839 $ 4,779,112 
Net income attributable to noncontrolling interests in Accenture Canada 
Holdings Inc. (1)  6,539  6,325  6,694 
Net income for diluted earnings per share calculation $ 5,913,348 $ 5,114,164 $ 4,785,806 
Basic weighted average Class A ordinary shares  634,745,073  636,299,913  638,098,125 
Class A ordinary shares issuable upon redemption/exchange of 
noncontrolling interests (1)  702,567  787,429  892,654 
Diluted effect of employee compensation related to Class A ordinary shares  10,344,620  10,599,773  11,111,679 
Diluted effect of share purchase plans related to Class A ordinary shares  116,782  109,888  102,415 
Diluted weighted average Class A ordinary shares  645,909,042  647,797,003  650,204,873 

Diluted earnings per share $ 9.16 $ 7.89 $ 7.36 

(1) Diluted earnings per share assumes the exchange of all Accenture Canada Holdings Inc. exchangeable shares for Accenture plc Class A 
ordinary shares on a one-for-one basis. The income effect does not take into account “Net income attributable to noncontrolling interests - 
other,” since those shares are not redeemable or exchangeable for Accenture plc Class A ordinary shares. 
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4. Accumulated Other Comprehensive Loss  

The following table summarizes the changes in the accumulated balances for each component of accumulated other 
comprehensive loss attributable to Accenture plc: 

Fiscal
2021 2020 2019

Foreign currency translation
    Beginning balance $ (1,010,279) $ (1,207,975) $ (1,075,268) 
             Foreign currency translation  36,562  207,566  (138,680) 
             Income tax benefit (expense)  (346)  (1,719)  (607) 
             Portion attributable to noncontrolling interests  (1,001)  (8,151)  6,580 
             Foreign currency translation, net of tax  35,215  197,696  (132,707) 
    Ending balance  (975,064)  (1,010,279)  (1,207,975) 

Defined benefit plans
    Beginning balance  (615,223)  (672,323)  (419,284) 
             Actuarial gains (losses)  (50,166)  22,414  (379,090) 
             Pension settlement  39,016  3,757  793 
             Prior service costs arising during the period  27,570  —  (2,105) 
             Reclassifications into net periodic pension and 
             post-retirement expense  49,864  55,035  32,985 
             Income tax benefit (expense)  (10,959)  (24,041)  94,052 
             Portion attributable to noncontrolling interests  (60)  (65)  326 
             Defined benefit plans, net of tax  55,265  57,100  (253,039) 
    Ending balance  (559,958)  (615,223)  (672,323) 

Cash flow hedges
    Beginning balance  63,714  38,993  (84,010) 
             Unrealized gain (loss)  168,244  72,437  209,017 
             Reclassification adjustments into Cost of services  (102,676)  (48,545)  (48,333) 
             Income tax benefit (expense)   (13,701)  857  (37,522) 
             Portion attributable to noncontrolling interests  (56)  (28)  (159) 
             Cash flow hedges, net of tax  51,811  24,721  123,003 
    Ending balance (1)  115,525  63,714  38,993 

Investments
    Beginning balance  (49)  728  2,391 
             Unrealized gain (loss)  49  (778)  (1,970) 
             Income tax benefit (expense)  —  —  305 
             Portion attributable to noncontrolling interests  —  1  2 
             Investments, net of tax  49  (777)  (1,663) 
    Ending balance  —  (49)  728 

Accumulated other comprehensive loss $ (1,419,497) $ (1,561,837) $ (1,840,577) 

(1) As of August 31, 2021, $103,549 of net unrealized gains related to derivatives designated as cash flow hedges is expected to be 
reclassified into cost of services in the next twelve months. 
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5. Property and Equipment  

The components of Property and equipment, net are as follows: 

 August 31, 2021 August 31, 2020
Buildings and land $ 60 $ 61 
Computers, related equipment and software  2,052,408  1,978,380 
Furniture and fixtures  470,624  456,136 
Leasehold improvements  1,528,462  1,424,722 

Property and equipment, gross  4,051,554  3,859,299 
Total accumulated depreciation  (2,412,449)  (2,313,731) 
Property and equipment, net $ 1,639,105 $ 1,545,568 

Depreciation expense for fiscal 2021, 2020 and 2019 was $512,051, $482,054 and $440,796, respectively. 

6. Business Combinations

We completed a number of individually immaterial acquisitions during fiscal 2021, 2020 and 2019. These acquisitions were 
completed primarily to expand our services and solutions offerings. The table below gives additional details related to these 
acquisitions:

Fiscal
2021 2020 2019

Total consideration $ 4,109,145 $ 1,513,910 $ 1,170,044 
Goodwill  3,388,948  1,352,839  920,696 
Intangible assets  983,910  377,060  282,144 

The intangible assets primarily consist of customer-related intangibles, which are being amortized over one to fifteen years. 
The goodwill was allocated among our reportable operating segments and is partially deductible for U.S. federal income tax 
purposes.
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7. Goodwill and Intangible Assets  

Goodwill 

The changes in the carrying amount of goodwill by reportable operating segment are as follows: 

August 31,
2019

Additions/
Adjustments

Foreign
Currency

Translation
August 31,

2020
Additions/

Adjustments

Foreign
Currency

Translation
August 31,

2021
GEOGRAPHIC MARKETS
North America $ 3,973,356 $ 628,458 $ 2,627 $ 4,604,441 $ 2,010,303 $ 3,454 $ 6,618,198 
Europe  1,569,223  420,413  148,452  2,138,088  1,179,932  11,726  3,329,746 
Growth Markets  662,971  289,598  14,722  967,291  205,469  5,157  1,177,917 
Total $ 6,205,550 $ 1,338,469 $ 165,801 $ 7,709,820 $ 3,395,704 $ 20,337 $ 11,125,861 

Goodwill includes immaterial adjustments related to prior period acquisitions. 

Intangible Assets 
Our definite-lived intangible assets by major asset class are as follows: 

August 31, 2020 August 31, 2021

Intangible Asset Class

Gross 
Carrying 
Amount

Accumulated 
Amortization

Net Carrying 
Amount

Gross 
Carrying 
Amount

Accumulated 
Amortization

Net Carrying 
Amount

Customer-related $ 1,319,332 $ (495,367) $ 823,965 $ 2,068,156 $ (654,460) $ 1,413,696 

Technology  150,765  (55,543)  95,222  250,481  (54,391)  196,090 

Patents  129,295  (66,954)  62,341  126,202  (66,650)  59,552 

Other  82,676  (34,986)  47,690  70,407  (28,807)  41,600 

Total $ 1,682,068 $ (652,850) $ 1,029,218 $ 2,515,246 $ (804,308) $ 1,710,938 

Total amortization related to our intangible assets was $312,706, $239,664 and $177,150 for fiscal 2021, 2020 and 2019, 
respectively. Estimated future amortization related to intangible assets held as of August 31, 2021 is as follows: 

Fiscal Year Estimated Amortization
2022 $ 352,776 
2023  286,589 
2024  260,069 
2025  237,270 
2026  191,099 
Thereafter  383,135 
Total $ 1,710,938 
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8. Leases

On September 1, 2019, we adopted FASB ASU No. 2016-02, Leases, and related updates (“Topic 842”) using the effective 
date method. Prior period amounts were not adjusted. The primary impact of adoption is the requirement for lessees to 
recognize assets and liabilities on the balance sheet for the rights and obligations created by both operating and finance 
leases. Enhanced quantitative and qualitative disclosures about leasing arrangements are also required. We elected the 
package of practical expedients which does not require reassessment of prior conclusions related to identifying leases, lease 
classification or initial direct costs. We also elected the practical expedient to combine lease and non-lease components, 
accounting for the combined components as a single lease component, for our office real estate and automobile leases. The 
standard did not have a material impact on our Consolidated Income Statement.

As a lessee, substantially all of our lease obligation is for office real estate. Our significant judgments used in determining our 
lease obligation include whether a contract is or contains a lease and the determination of the discount rate used to calculate 
the lease liability. We elected the practical expedient not to separate lease and associated non-lease components, 
accounting for them as a single combined lease component, for our office real estate and automobile leases.  

Our leases may include the option to extend or terminate before the end of the contractual term and are often non-
cancelable or cancelable only by the payment of penalties. Our lease assets and liabilities include these options in the lease 
term when it is reasonably certain that they will be exercised. In certain cases, we sublease excess office real estate to third-
party tenants.

Lease assets and liabilities recognized at the lease commencement date are determined predominantly as the present value 
of the payments due over the lease term. Since we cannot determine the implicit rate in our leases, we use our incremental 
borrowing rate on that date to calculate the present value. Our incremental borrowing rate approximates the rate at which we 
could borrow, on a secured basis for a similar term, an amount equal to our lease payments in a similar economic 
environment.

When we are the lessee, all leases are recognized as lease liabilities and associated lease assets on the Consolidated 
Balance Sheet. Lease liabilities represent our obligation to make payments arising from the lease. Lease assets represent 
our right to use an underlying asset for the lease term and may also include advance payments, initial direct costs, or lease 
incentives. Payments that depend upon an index or rate, such as the Consumer Price Index (CPI), are included in the 
recognition of lease assets and liabilities at the commencement-date rate. Other variable payments, such as common area 
maintenance, property and other taxes, utilities and insurance that are based on the lessor’s cost, are recognized in the 
Consolidated Income Statement in the period incurred.

As of August 31, 2021 and 2020, we had no material finance leases. Operating lease expense is recorded on a straight-line 
basis over the lease term. Lease costs are as follows:

Fiscal
 2021 2020
Operating lease cost $ 765,232 $ 749,233 
Variable lease cost  176,426  181,612 
Sublease income  (23,717)  (27,192) 

$ 917,941 $ 903,653 

Supplemental information related to operating lease transactions is as follows:

Fiscal
2021 2020

Lease liability payments $ 753,167 $ 725,892 
Lease assets obtained in exchange for liabilities  599,866  592,026 

As of August 31, 2021 and 2020, our operating leases had a weighted average remaining lease term of 7.3 years and a 
weighted average discount rate of 3.9% and 4.2%, respectively. 
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The following maturity analysis presents future undiscounted cash outflows (inflows) for operating leases as of August 31, 
2021: 

Lease 
Payments

Sublease 
Receipts

2022 $ 757,020 $ (13,029) 
2023  667,204  (12,088) 
2024  558,848  (10,787) 
2025  448,858  (8,288) 
2026  335,658  (7,269) 
Thereafter  1,144,549  (19,895) 
Total lease payments (receipts) $ 3,912,137 $ (71,356) 
Less interest  (471,056) 
Total lease liabilities $ 3,441,081 

As of August 31, 2021, we have entered into leases that have not yet commenced with future lease payments of $282 million 
that are not reflected in the table above. These leases are primarily related to office real estate and will commence in fiscal 
2022 with lease terms of up to 16 years. 
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9. Financial Instruments

Derivatives 
In the normal course of business, we use derivative financial instruments to manage foreign currency exchange rate risk. 
Derivative transactions are governed by a uniform set of policies and procedures covering areas such as authorization, 
counterparty exposure and hedging practices. Positions are monitored using techniques such as market value and sensitivity 
analyses. We do not enter into derivative transactions for trading purposes. We classify cash flows from our derivative 
programs as cash flows from operating activities in the Consolidated Cash Flows Statements. 

Certain derivatives give rise to credit risks from the possible non-performance by counterparties. Credit risk is generally 
limited to the fair value of those contracts that are favorable to us, and the maximum amount of loss due to credit risk, based 
on the gross fair value of our derivative financial instruments that are in an asset position, was $211,988 as of August 31, 
2021. 

We utilize standard counterparty master agreements containing provisions for the netting of certain foreign currency 
transaction obligations and for set-off of certain obligations in the event of an insolvency of one of the parties to the 
transaction. These provisions may reduce our potential overall loss resulting from the insolvency of a counterparty and 
reduce a counterparty’s potential overall loss resulting from our insolvency. Additionally, these agreements contain early 
termination provisions triggered by adverse changes in a counterparty’s credit rating, thereby enabling us to accelerate 
settlement of a transaction prior to its contractual maturity and potentially decrease our realized loss on an open transaction. 
Similarly, a decrement in our credit rating could trigger a counterparty’s early termination rights, thereby enabling a 
counterparty to accelerate settlement of a transaction prior to its contractual maturity and potentially increase our realized 
loss on an open transaction. The aggregate fair value of our derivative instruments with credit-risk-related contingent features 
that were in a liability position as of August 31, 2021 was $18,066. 

Our derivative financial instruments consist of deliverable and non-deliverable foreign currency forward contracts. Fair values 
for derivative financial instruments are based on prices computed using third-party valuation models and are classified as 
Level 2 in accordance with the three-level hierarchy of fair value measurements. All of the significant inputs to the third-party 
valuation models are observable in active markets. Inputs include current market-based parameters such as forward rates 
and yield curves. For additional information related to the three-level hierarchy of fair value measurements, see Note 12 
(Retirement and Profit Sharing Plans) to these Consolidated Financial Statements. 

Cash Flow Hedges 
Certain of our subsidiaries are exposed to currency risk through their use of our global delivery resources. To mitigate this 
risk, we use foreign currency forward contracts to hedge the foreign exchange risk of the forecasted intercompany expenses 
denominated in foreign currencies for up to three years in the future. We have designated these derivatives as cash flow 
hedges. As of August 31, 2021 and 2020, we held no derivatives that were designated as fair value or net investment 
hedges. 

In order for a derivative to qualify for hedge accounting, the derivative must be formally designated as a fair value, cash flow 
or net investment hedge by documenting the relationship between the derivative and the hedged item. The documentation 
includes a description of the hedging instrument, the hedged item, the risk being hedged, our risk management objective and 
strategy for undertaking the hedge, the method for assessing the effectiveness of the hedge and the method for measuring 
hedge ineffectiveness. Additionally, the hedge relationship must be expected to be highly effective at offsetting changes in 
either the fair value or cash flows of the hedged item at both inception of the hedge and on an ongoing basis.

For a cash flow hedge, the effective portion of the change in estimated fair value of a hedging instrument is recorded in 
Accumulated other comprehensive loss as a separate component of Shareholders’ Equity and is reclassified into Cost of 
services in the Consolidated Income Statements during the period in which the hedged transaction is recognized. The 
amounts related to derivatives designated as cash flow hedges that were reclassified into Cost of services were net gains of 
$102,676, $48,545 and $48,333 during fiscal 2021, 2020 and 2019, respectively. The ineffective portion of the change in fair 
value of a cash flow hedge is recognized immediately in Other income (expense), net in the Consolidated Income 
Statements and for fiscal 2021, 2020 and 2019, was not material. In addition, we did not discontinue any cash flow hedges 
during fiscal 2021, 2020 or 2019.
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Other Derivatives 
We also use foreign currency forward contracts, which have not been designated as hedges, to hedge balance sheet 
exposures, such as intercompany loans. These instruments are generally short-term in nature, with typical maturities of less 
than one year, and are subject to fluctuations in foreign exchange rates. Realized gains or losses and changes in the 
estimated fair value of these derivatives were net gains of $15,370, and $111,623 for fiscal 2021 and 2020, respectively, and 
a net loss of $112,113 for fiscal 2019. Gains and losses on these contracts are recorded in Other income (expense), net in 
the Consolidated Income Statements and are offset by gains and losses on the related hedged items.

Fair Value of Derivative Instruments 
The notional and fair values of all derivative instruments are as follows: 

 August 31, 2021 August 31, 2020
Assets

Cash Flow Hedges
Other current assets $ 109,416 $ 75,871 
Other non-current assets  70,250  50,914 

Other Derivatives
Other current assets  32,322  27,964 

Total assets $ 211,988 $ 154,749 
Liabilities

Cash Flow Hedges
Other accrued liabilities $ 5,867 $ 13,614 
Other non-current liabilities  8,585  13,576 

Other Derivatives
Other accrued liabilities  3,614  11,828 

Total liabilities $ 18,066 $ 39,018 
Total fair value $ 193,922 $ 115,731 
Total notional value $ 10,045,903 $ 9,600,691 

We utilize standard counterparty master agreements containing provisions for the netting of certain foreign currency 
transaction obligations and for the set-off of certain obligations in the event of an insolvency of one of the parties to the 
transaction. In the Consolidated Balance Sheets, we record derivative assets and liabilities at gross fair value. The potential 
effect of netting derivative assets against liabilities under the counterparty master agreements is as follows: 

 August 31, 2021 August 31, 2020
Net derivative assets $ 193,936 $ 129,520 
Net derivative liabilities  14  13,789 
Total fair value $ 193,922 $ 115,731 
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10. Borrowings and Indebtedness 

As of August 31, 2021, we had the following borrowing facilities, including the issuance of letters of credit, to support general 
working capital purposes: 

Facility
Amount

Borrowings
Under

Facilities
Syndicated loan facility (1) $ 3,000,000 $ — 

Separate, uncommitted, unsecured multicurrency revolving credit facilities (2)  1,200,031  — 

Local guaranteed and non-guaranteed lines of credit (3)  247,261  — 

Total $ 4,447,292 $ — 

(1) On April 26, 2021, we replaced our $1,000,000 syndicated 5-year credit facility and $1,000,000 syndicated 364-day credit facility with a 
new $3,000,000 syndicated credit facility maturing on April 24, 2026. This facility provides unsecured, revolving borrowing capacity for 
general corporate capital purposes, including the issuance of letters of credit. Borrowings under this facility will accrue interest at the 
applicable risk-free rate plus a spread. We continue to be in compliance with relevant covenant terms. The facility is subject to annual 
commitment fees. As of August 31, 2021, we had no borrowings under the facility.

(2) We maintain separate, uncommitted and unsecured multicurrency revolving credit facilities. These facilities provide local currency financing 
for the majority of our operations. Interest rate terms on the revolving facilities are at market rates prevailing in the relevant local markets. 
As of August 31, 2021 and 2020, we had no borrowings under these facilities. 

(3) We also maintain local guaranteed and non-guaranteed lines of credit for those locations that cannot access our global facilities. As of 
August 31, 2021 and 2020, we had no borrowings under these various facilities, respectively. 

Under the borrowing facilities described above, we had an aggregate of $695,139 and $487,795 of letters of credit 
outstanding as of August 31, 2021 and 2020, respectively. In addition, we had total outstanding debt of $65,553 and $61,872 
as of August 31, 2021 and 2020, respectively.
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11. Income Taxes

 Fiscal
 2021 2020 2019
Current taxes

U.S. federal $ 218,064 $ 99,280 $ 159,578 
U.S. state and local  95,662  26,425  86,113 
Non-U.S.  1,395,915  1,292,362  1,256,225 

Total current tax expense  1,709,641  1,418,067  1,501,916 
Deferred taxes

U.S. federal  7,767  21,532  (143,217) 
U.S. state and local  (5,400)  8,525  (39,588) 
Non-U.S.  58,563  140,894  86,445 

Total deferred tax (benefit) expense  60,930  170,951  (96,360) 
Total $ 1,770,571 $ 1,589,018 $ 1,405,556 

The components of Income before income taxes are as follows: 

 Fiscal
 2021 2020 2019
U.S. sources $ 1,597,820 $ 1,352,968 $ 853,173 
Non-U.S. sources  6,163,296  5,421,363  5,398,624 
Total $ 7,761,116 $ 6,774,331 $ 6,251,797 

The reconciliation of the U.S. federal statutory income tax rate to our effective income tax rate is as follows: 

 Fiscal
 2021 2020 (2) 2019 (2)
U.S. federal statutory income tax rate  21.0 %  21.0 %  21.0 %
U.S. state and local taxes, net  1.2  1.2  1.0 
Non-U.S. operations taxed at other rates  1.1  1.2  1.6 
Final determinations (1)  (1.7)  (1.9)  (3.4) 
Other net activity in unrecognized tax benefits  2.8  2.4  3.2 
Excess tax benefits from share based payments  (2.1)  (1.9)  (1.2) 
Other, net  0.5  1.5  0.3 
Effective income tax rate  22.8 %  23.5 %  22.5 %

(1) Final determinations include final agreements with tax authorities and expirations of statutes of limitations. 
(2) Prior period amounts have been reclassified to conform with the current period presentation.  

As of August 31, 2021, we had not recognized a deferred tax liability on approximately $1,900,000 of undistributed earnings 
for certain foreign subsidiaries, because these earnings are intended to be indefinitely reinvested. If such earnings were 
distributed, some countries may impose additional taxes. The unrecognized deferred tax liability (the amount payable if 
distributed) is approximately $100,000. 

Portions of our operations are subject to reduced tax rates or are free of tax under various tax holidays which expire between 
fiscal 2022 and 2031. The income tax benefits attributable to the tax status of these subsidiaries were estimated to be 
approximately $37,000, $38,000 and $95,000 in fiscal 2021, 2020 and 2019, respectively.

The revaluation of deferred tax assets and liabilities due to enacted changes in tax laws and tax rates did not have a material 
impact on our effective tax rate in fiscal 2021, 2020, or 2019. 
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The components of our deferred tax assets and liabilities included the following: 

 August 31, 2021 August 31, 2020 (1)
Deferred tax assets

Pensions $ 474,934 $ 443,231 
Revenue recognition  120,990  115,287 
Compensation and benefits  726,430  574,349 
Share-based compensation  355,157  334,061 
Tax credit carryforwards  915,382  659,835 
Net operating loss carryforwards  196,611  159,506 
Deferred amortization deductions  857,441  828,098 
Indirect effects of unrecognized tax benefits  285,768  279,105 
Licenses and other intangibles  1,533,152  1,752,612 
Leases  704,200  729,787 
Other  305,575  280,883 
Total deferred tax assets  6,475,640  6,156,754 

Valuation allowance  (1,001,245)  (757,799) 
Deferred tax assets, net of valuation allowance  5,474,395  5,398,955 

Deferred tax liabilities
Investments in subsidiaries  (142,635)  (169,752) 
Intangibles  (480,588)  (298,181) 
Leases  (648,419)  (669,005) 
Property and equipment  (92,271)  (56,218) 
Other  (346,988)  (232,356) 
Total deferred tax liabilities  (1,710,901)  (1,425,512) 

Net deferred tax assets $ 3,763,494 $ 3,973,443 

(1) Prior period amounts have been reclassified to conform with the current period presentation.  

We recorded valuation allowances of $1,001,245 and $757,799 as of August 31, 2021 and 2020, respectively, against 
deferred tax assets principally associated with certain tax credit and tax net operating loss carryforwards, as we believe it is 
more likely than not that these assets will not be realized. For all other deferred tax assets, we believe it is more likely than 
not that the results of future operations will generate sufficient taxable income to realize these deferred tax assets. During 
fiscal 2021 and 2020, we recorded net increases of $243,446 and $151,034 in the valuation allowance, respectively, primarily 
related to valuation allowances on certain tax credit carryforwards, as we believe it is more likely than not that these assets 
will not be realized.

We had tax credit carryforwards as of August 31, 2021 of $915,382, of which $25,858 will expire between 2022 and 2031, 
$52 will expire between 2032 and 2041, and $889,472 has an indefinite carryforward period. We had net operating loss 
carryforwards as of August 31, 2021 of $903,589. Of this amount, $86,729 expires between 2022 and 2031, $100,270 
expires between 2032 and 2041, and $716,590 has an indefinite carryforward period. 

As of August 31, 2021, we had $1,344,460 of unrecognized tax benefits, of which $1,028,090, if recognized, would favorably 
affect our effective tax rate. As of August 31, 2020, we had $1,238,945 of unrecognized tax benefits, of which $934,183, if 
recognized, would favorably affect our effective tax rate. The remaining unrecognized tax benefits as of August 31, 2021 and 
2020 of $316,370 and $304,762, respectively, represent items recorded as offsetting tax benefits associated with the 
correlative effects of potential transfer pricing adjustments, state income taxes and timing adjustments. 
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A reconciliation of the beginning and ending amounts of unrecognized tax benefits is as follows: 

 Fiscal
 2021 2020
Balance, beginning of year $ 1,238,945 $ 1,233,014 

Additions for tax positions related to the current year  187,741  168,938 
Additions for tax positions related to prior years  115,518  58,977 
Reductions for tax positions related to prior years  (133,349)  (177,812) 
Statute of limitations expirations  (62,614)  (51,477) 
Settlements with tax authorities  (3,374)  (11,602) 
Foreign currency translation  1,593  18,907 

Balance, end of year $ 1,344,460 $ 1,238,945 

For the year ended August 31, 2021, some of the additions for tax positions related to prior years are for items that had no 
net impact to the consolidated financial statements. 

We recognize interest and penalties related to unrecognized tax benefits in our Income tax expense. During fiscal 2021, 
2020 and 2019, we recognized expense of $35,285, $21,140 and $8,645 in interest and penalties, respectively. Accrued 
interest and penalties related to unrecognized tax benefits of $166,846 ($151,184, net of tax benefits) and $129,597 
($118,533, net of tax benefits) were reflected on our Consolidated Balance Sheets as of August 31, 2021 and 2020, 
respectively. 

We have participated in the U.S. Internal Revenue Service (“IRS”) Compliance Assurance Process (“CAP”) program since 
fiscal 2016. CAP tax years are examined by the IRS on a contemporaneous basis so that most issues are resolved prior to 
filing the tax return. We are currently under audit in numerous state and non-U.S. tax jurisdictions. However, with limited 
exceptions, we are no longer subject to income tax audits by those taxing authorities for years before 2014. Although the 
outcome of tax audits is always uncertain and could result in significant cash tax payments, we do not believe the outcome of 
these audits will have a material adverse effect on our consolidated financial position or results of operations. We believe that 
it is reasonably possible that our unrecognized tax benefits could decrease by approximately $300,000 or increase by 
approximately $420,000 in the next 12 months as a result of settlements, lapses of statutes of limitations, tax audit activity 
and other adjustments. The majority of these amounts relate to transfer pricing matters in both U.S. and non-U.S. tax 
jurisdictions.
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12. Retirement and Profit Sharing Plans 

Defined Benefit Pension and Postretirement Plans 
In the United States and certain other countries, we maintain and administer defined benefit retirement plans and 
postretirement medical plans for certain current, retired and resigned employees. In addition, our U.S. defined benefit 
pension plans include a frozen plan for former pre-incorporation partners, which is unfunded. Benefits under the employee 
retirement plans are primarily based on years of service and compensation during the years immediately preceding 
retirement or termination of participation in the plan. The defined benefit pension disclosures include our U.S. and material 
non-U.S. defined benefit pension plans. 

Assumptions 

The weighted-average assumptions used to determine the defined benefit pension obligations as of August 31 and the net 
periodic pension expense are as follows: 

Pension Plans Postretirement Plans

 
August 31,

2021
August 31,

2020
August 31,

2019
August 31, 

2021
August 31, 

2020
August 31, 

2019

 
U.S.

Plans

Non-
U.S. 

Plans
U.S. 

Plans

Non-
U.S. 

Plans
U.S. 

Plans

Non-
U.S. 

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Discount rate for determining 
projected benefit obligation  2.50 %  2.41 %  2.50 %  2.27 %  3.00 %  2.24 %  2.53 %  2.51 %  3.00 %
Discount rate for determining 
net periodic pension expense  2.50 %  2.27 %  3.00 %  2.24 %  4.00 %  3.29 %  2.51 %  3.00 %  3.98 %
Long term rate of return on 
plan assets  3.50 %  2.63 %  4.25 %  2.81 %  4.25 %  3.02 %  3.06 %  3.45 %  3.18 %
Rate of increase in future 
compensation for determining 
projected benefit obligation  2.09 %  4.48 %  2.21 %  4.04 %  2.23 %  4.02 % N/A N/A N/A
Rate of increase in future 
compensation for determining 
net periodic pension expense  2.21 %  4.04 %  2.23 %  4.02 %  2.23 %  3.67 % N/A N/A N/A
Interest crediting rate for 
determining projected benefit 
obligation N/A  0.77 % N/A  0.68 % N/A  0.69 % N/A N/A N/A
Interest crediting rate for 
determining net periodic 
pension expense N/A  0.68 % N/A  0.69 % N/A  1.47 % N/A N/A N/A

We utilize a full yield curve approach to estimate the service and interest cost components by applying specific spot rates 
along the yield curve used in the determination of the benefit obligation to the relevant projected cash flows. This approach 
provides a correlation between projected benefit cash flows and the corresponding yield curve spot rates and provides a 
precise measurement of service and interest costs. The discount rate assumptions are based on the expected duration of the 
benefit payments for each of our defined benefit pension and postretirement plans as of the annual measurement date and 
are subject to change each year.

The expected long-term rate of return on plan assets should, over time, approximate the actual long-term returns on defined 
benefit pension and postretirement plan assets and is based on historical returns and the future expectations for returns for 
each asset class, as well as the target asset allocation of the asset portfolio. 

Assumed U.S. Health Care Cost Trend 
Our U.S. postretirement plan assumed annual rate of increase in the per capita cost of health care benefits is 6.2% for the 
plan year ending August 31, 2022. The rate is assumed to decrease on a straight-line basis to 4.0% for the plan year ending 
August 31, 2046 and remain at that level thereafter.
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Pension and Postretirement Expense 
Pension expense for fiscal 2021, 2020 and 2019 was $169,471, $168,367 and $137,030, respectively. Postretirement 
expense for fiscal 2021, 2020 and 2019 was not material to our Consolidated Financial Statements. The service cost 
component of pension and postretirement expense is included in operating expenses while the other components of net 
benefit cost are included in Other income (expense), net. 

Benefit Obligation, Plan Assets and Funded Status 
The changes in the benefit obligations, plan assets and funded status of our pension and postretirement benefit plans for 
fiscal 2021 and 2020 are as follows: 

Pension Plans Postretirement Plans

 
August 31,

2021
August 31,

2020
August 31, 

2021
August 31, 

2020

 U.S. Plans
Non-

U.S. Plans U.S. Plans
Non-

U.S. Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Reconciliation of benefit obligation
Benefit obligation, beginning of year $ 408,266 $ 2,357,405 $ 383,557 $ 2,166,377 $ 649,328 $ 576,596 

Service cost  2,579  113,882  3,080  108,871  25,307  22,142 
Interest cost  7,628  47,692  9,771  44,395  13,775  15,647 
Participant contributions  —  13,241  —  12,521  —  — 
Acquisitions/divestitures/transfers  —  117,422  —  14  —  — 
Amendments  —  (21,356)  —  —  (6,214)  — 
Curtailment  —  (1,381)  —  —  —  — 
Pension settlement  —  (211,506)  —  (188)  —  — 
Actuarial (gain) loss  3,731  45,063  26,495  (12,278)  60,095  46,630 
Benefits paid  (15,876)  (124,531)  (14,637)  (94,136)  (9,357)  (12,115) 
Exchange rate impact  —  1,189  —  131,829  1,337  428 

Benefit obligation, end of year $ 406,328 $ 2,337,120 $ 408,266 $ 2,357,405 $ 734,271 $ 649,328 
Reconciliation of fair value of plan 
assets
Fair value of plan assets, beginning of 
year $ 281,189 $ 1,355,707 $ 257,280 $ 1,214,062 $ 31,826 $ 31,920 

Actual return on plan assets  5,481  88,056  27,911  46,815  481  2,079 
Acquisitions/divestitures/transfers  —  94,635  —  —  —  — 
Employer contributions  20,858  97,217  10,635  88,068  9,600  9,942 
Participant contributions  —  13,241  —  12,521  —  — 
Pension settlement  —  (211,506)  —  —  —  — 
Benefits paid  (15,876)  (124,531)  (14,637)  (94,136)  (9,357)  (12,115) 
Exchange rate impact  —  13,440  —  89,049  —  — 
Other  —  —  —  (672)  —  — 

Fair value of plan assets, end of year $ 291,652 $ 1,326,259 $ 281,189 $ 1,355,707 $ 32,550 $ 31,826 
Funded status, end of year $ (114,676) $ (1,010,861) $ (127,077) $ (1,001,698) $ (701,721) $ (617,502) 
Amounts recognized in the Consolidated 
Balance Sheets

Non-current assets $ 9,543 $ 166,478 $ 3,232 $ 67,341 $ — $ — 
Current liabilities  (10,651)  (53,097)  (10,213)  (42,990)  (1,266)  (1,169) 
Non-current liabilities  (113,568)  (1,124,242)  (120,096)  (1,026,049)  (700,455)  (616,333) 

Funded status, end of year $ (114,676) $ (1,010,861) $ (127,077) $ (1,001,698) $ (701,721) $ (617,502) 
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Accumulated Other Comprehensive Loss 
The pre-tax accumulated net loss and prior service (credit) cost recognized in Accumulated other comprehensive loss as of 
August 31, 2021 and 2020 is as follows: 

Pension Plans Postretirement Plans

 
August 31,

2021
August 31,

2020
August 31,

2021
August 31,

2020

U.S. Plans
Non-U.S. 

Plans U.S. Plans
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Net loss $ 109,433 $ 525,172 $ 108,796 $ 605,635 $ 208,784 $ 160,067 
Prior service (credit) cost  —  (2,704)  —  20,056  7,080  15,114 
Accumulated other comprehensive 
loss, pre-tax $ 109,433 $ 522,468 $ 108,796 $ 625,691 $ 215,864 $ 175,181 

Funded Status for Defined Benefit Plans 
The accumulated benefit obligation for defined benefit pension plans as of August 31, 2021 and 2020 is as follows: 

 
August 31,

2021
August 31,

2020

 U.S. Plans
Non-U.S.

Plans U.S. Plans
Non-U.S.

Plans
Accumulated benefit obligation $ 401,527 $ 1,989,178 $ 401,822 $ 2,135,566 

The following information is provided for defined benefit pension plans and postretirement plans with projected benefit 
obligations in excess of plan assets and for defined benefit pension plans with accumulated benefit obligations in excess of 
plan assets as of August 31, 2021 and 2020: 

Pension Plans Postretirement Plans

 
August 31,

2021
August 31,

2020
August 31,

2021
August 31,

2020

 U.S. Plans
Non-U.S.

Plans U.S. Plans
Non-U.S.

Plans

U.S. and 
Non-U.S. 

Plans

U.S. and 
Non-U.S. 

Plans
Projected benefit obligation in excess 
of plan assets
Projected benefit obligation $ 124,219 $ 1,716,981 $ 130,309 $ 1,644,895 $ 734,271 $ 649,328 
Fair value of plan assets  —  539,641  —  575,857  32,550  31,826 

 
August 31,

2021
August 31,

2020

 U.S. Plans
Non-U.S.

Plans U.S. Plans
Non-U.S.

Plans
Accumulated benefit obligation in excess of plan assets
Accumulated benefit obligation $ 124,219 $ 1,321,965 $ 130,309 $ 1,438,234 
Fair value of plan assets  —  379,567  —  575,857 

Investment Strategies 
U.S. Pension Plans
The overall investment objective of the defined benefit pension plans is to match the duration of the plans’ assets to the 
plans’ liabilities while managing risk in order to meet current defined benefit pension obligations. The plans’ future prospects, 
their current financial conditions, our current funding levels and other relevant factors suggest that the plans can tolerate 
some interim fluctuations in market value and rates of return in order to achieve long-term objectives without undue risk to 
the plans’ ability to meet their current benefit obligations. We recognize that asset allocation of the defined benefit pension 
plans’ assets is an important factor in determining long-term performance. Actual asset allocations at any point in time may 
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vary from the target asset allocations and will be dictated by current and anticipated market conditions, required cash flows 
and investment decisions of the investment committee and the pension plans’ investment funds and managers. Ranges are 
established to provide flexibility for the asset allocation to vary around the targets without the need for immediate 
rebalancing. 

Non-U.S. Pension Plans 
Plan assets in non-U.S. defined benefit pension plans conform to the investment policies and procedures of each plan and to 
relevant legislation. The pension committee or trustee of each plan regularly, but at least annually, reviews the investment 
policy and the performance of the investment managers. In certain countries, the trustee is also required to consult with us. 
Asset allocation decisions are made to provide risk adjusted returns that align with the overall investment strategy for each 
plan. Generally, the investment return objective of each plan is to achieve a total annualized rate of return that exceeds 
inflation over the long term by an amount based on the target asset allocation mix of that plan. In certain countries, plan 
assets are invested in funds that are required to hold a majority of assets in bonds, with a smaller proportion in equities. Also, 
certain plan assets are entirely invested in contracts held with the plan insurer, which determines the strategy. Defined 
benefit pension plans in certain countries are unfunded. 

Risk Management 
Plan investments are exposed to risks including market, interest rate and operating risk. In order to mitigate significant 
concentrations of these risks, the assets are invested in a diversified portfolio primarily consisting of fixed income instruments 
and equities. To minimize asset volatility relative to the liabilities, plan assets allocated to debt securities appropriately match 
the duration of individual plan liabilities. Equities are diversified between U.S. and non-U.S. index funds and are intended to 
achieve long term capital appreciation. Plan asset allocation and investment managers’ guidelines are reviewed on a regular 
basis. 

Plan Assets 
Our target allocation for fiscal 2022 and weighted-average plan assets allocations as of August 31, 2021 and 2020 by asset 
category for defined benefit pension plans are as follows: 

 
2022 Target
Allocation 2021 2020

 
U.S.

Plans
Non-U.S.

Plans
U.S.

Plans
Non-U.S.

Plans
U.S.

Plans
Non-U.S.

Plans
Asset Category
Equity securities  — %  25 %  — %  21 %  — %  19 %
Debt securities  100  51  98  51  96  59 
Cash and short-term investments  —  4  2  4  4  2 
Insurance contracts  —  13  —  16  —  16 
Other  —  7  —  8  —  4 
Total  100 %  100 %  100 %  100 %  100 %  100 %

Fair Value Measurements 
Fair value is the price that would be received upon sale of an asset or paid upon transfer of a liability in an orderly transaction 
between market participants at the measurement date and in the principal or most advantageous market for that asset or 
liability. The fair value should be calculated based on assumptions that market participants would use in pricing the asset or 
liability, not on assumptions specific to the entity. 

The three-level hierarchy of fair value measurements is based on whether the inputs to those measurements are observable 
or unobservable. Observable inputs reflect market data obtained from independent sources, while unobservable inputs 
reflect our market assumptions. The fair-value hierarchy requires the use of observable market data when available and 
consists of the following levels: 

• Level 1—Quoted prices for identical instruments in active markets; 

• Level 2—Quoted prices for similar instruments in active markets; quoted prices for identical or similar instruments in 
markets that are not active; and model-derived valuations in which all significant inputs are observable in active markets; 
and 

• Level 3—Valuations derived from valuation techniques in which one or more significant inputs are unobservable.
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The fair values of defined benefit pension and postretirement plan assets as of August 31, 2021 are as follows: 

Non-U.S. Plans
 Level 1 Level 2 Level 3 Total

Equity
Mutual fund equity securities $ — $ 273,541 $ — $ 273,541 

Fixed Income
Non-U.S. government debt securities  183,891  —  —  183,891 
Non-U.S. corporate debt securities  15,624  —  —  15,624 
Mutual fund debt securities  —  484,182  —  484,182 

Cash and short-term investments  48,825  —  —  48,825 
Insurance contracts  —  79,227  130,934  210,161 
Other  —  110,035  —  110,035 

Total $ 248,340 $ 946,985 $ 130,934 $ 1,326,259 

The level 3 assets are primarily invested in an insurance buy-in contract in a Non-U.S. plan. The fair value of the assets is 
set to an actuarially calculated present value of the underlying liabilities.  

The U.S. Plans have $324,202 in Level 2 assets, primarily made up of U.S. corporate debt securities of $204,650 and U.S. 
government, state and local debt securities of $67,373. 

The following table provides a reconciliation of the beginning and ending balances of Level 3 assets for fiscal 2021:

Level 3 Assets Fiscal 2021
Beginning balance $ 140,305 

Changes in fair value  (9,371) 
Ending Balance $ 130,934 

The fair values of defined benefit pension and postretirement plan assets as of August 31, 2020 are as follows:

Non-U.S. Plans
 Level 1 Level 2 Level 3 Total

Equity
Mutual fund equity securities $ — $ 259,776 $ — $ 259,776 

Fixed Income
Non-U.S. government debt securities  163,602  —  —  163,602 
Non-U.S. corporate debt securities  20,639  —  —  20,639 
Mutual fund debt securities  —  611,028  —  611,028 

Cash and short-term investments  13,858  14,509  —  28,367 
Insurance contracts  —  79,575  140,305  219,880 
Other  —  52,415  —  52,415 

Total $ 198,099 $ 1,017,303 $ 140,305 $ 1,355,707 

The level 3 assets are primarily invested in an insurance buy-in contract in a Non-U.S. plan. The fair value of the assets is 
set to an actuarially calculated present value of the underlying liabilities.  

The U.S. Plans have $313,015 in Level 2 assets, primarily made up of U.S. corporate debt securities of $185,981 and U.S. 
government, state and local debt securities of $75,583. 

The following table provides a reconciliation of the beginning and ending balances of Level 3 assets for fiscal 2020: 

Level 3 Assets Fiscal 2020
Beginning balance $ 133,421 

Changes in fair value  6,884 
Ending Balance $ 140,305 

Table of Contents
Notes To Consolidated Financial Statements — (continued)
(In thousands of U.S. dollars, except share and per share amounts or as otherwise disclosed)ACCENTURE 2021 FORM 10-K F-34



Expected Contributions 
Generally, annual contributions are made at such times and in amounts as required by law and may, from time to time, 
exceed minimum funding requirements. We estimate we will pay approximately $124,621 in fiscal 2022 related to 
contributions to our U.S. and non-U.S. defined benefit pension plans and benefit payments related to the unfunded frozen 
plan for former pre-incorporation partners. We have not determined whether we will make additional voluntary contributions 
for our defined benefit pension plans. Our postretirement plan contributions in fiscal 2022 are not expected to be material to 
our Consolidated Financial Statements.

Estimated Future Benefit Payments 
Benefit payments for defined benefit pension plans and postretirement plans, which reflect expected future service, as 
appropriate, are expected to be paid as follows: 

Pension Plans
Postretirement 

Plans

U.S. Plans
Non-U.S.

Plans
U.S. and Non-

U.S. Plans
2022 $ 16,114 $ 122,740 $ 13,372 
2023  16,940  124,082  14,536 
2024  17,746  120,748  15,959 
2025  18,604  128,567  17,396 
2026  19,350  126,114  19,058 
2027-2031  105,408  644,379  124,117 

Defined Contribution Plans 
In the United States and certain other countries, we maintain and administer defined contribution plans for certain current, 
retired and resigned employees. Total expenses recorded for defined contribution plans were $646,519, $557,888 and 
$530,501 in fiscal 2021, 2020 and 2019, respectively. 
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13. Share-Based Compensation

Share Incentive Plans 
The Amended and Restated Accenture plc 2010 Share Incentive Plan, as amended and approved by our shareholders in 
2020 (the “Amended 2010 SIP”), is administered by the Compensation Committee of the Board of Directors of Accenture and 
provides for the grant of nonqualified share options, incentive stock options, restricted share units and other share-based 
awards. A maximum of 114,000,000 Accenture plc Class A ordinary shares are currently authorized for awards under the 
Amended 2010 SIP. As of August 31, 2021, there were 19,465,854 shares available for future grants. Accenture plc Class A 
ordinary shares covered by awards that terminate, lapse or are cancelled may again be used to satisfy awards under the 
Amended 2010 SIP. We issue new Accenture plc Class A ordinary shares and shares from treasury for shares delivered 
under the Amended 2010 SIP. 

A summary of information with respect to share-based compensation is as follows: 

 Fiscal
 2021 2020 2019
Total share-based compensation expense included in Net income $ 1,342,951 $ 1,197,806 $ 1,093,253 
Income tax benefit related to share-based compensation included in 
Net income  486,980  430,290  356,062 

Restricted Share Units 
Under the Amended 2010 SIP, participants may be, and previously under the predecessor 2001 Share Incentive Plan were, 
granted restricted share units, each of which represent an unfunded, unsecured right to receive an Accenture plc Class A 
ordinary share on the date specified in the participant’s award agreement. The fair value of the awards is based on our stock 
price on the date of grant. The restricted share units granted under these plans are subject to cliff or graded vesting, 
generally ranging from two to five years. For awards with graded vesting, compensation expense is recognized over the 
vesting term of each separately vesting portion. Compensation expense is recognized on a straight-line basis for awards with 
cliff vesting. Restricted share unit activity during fiscal 2021 is as follows: 

Number of Restricted
Share Units

Weighted Average
Grant-Date Fair Value

Nonvested balance as of August 31, 2020  17,739,931 $ 164.62 
Granted (1)  6,862,406  263.83 
Vested (2)  (7,225,755)  160.05 
Forfeited  (1,141,197)  183.47 

Nonvested balance as of August 31, 2021  16,235,385 $ 207.26 

(1) The weighted average grant-date fair value for restricted share units granted for fiscal 2021, 2020 and 2019 was $263.83, $206.05 and 
$144.52, respectively. 

(2) The total grant-date fair value of restricted share units vested for fiscal 2021, 2020 and 2019 was $1,156,501, $1,066,622 and $914,206, 
respectively. 

As of August 31, 2021, there was $1,267,761 of total unrecognized restricted share unit compensation expense related to 
nonvested awards, which is expected to be recognized over a weighted average period of 1.2 years. As of August 31, 2021, 
there were 418,585 restricted share units vested but not yet delivered as Accenture plc Class A ordinary shares. 
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Employee Share Purchase Plan 
2010 ESPP 
The Amended and Restated Accenture plc 2010 Employee Share Purchase Plan (the “2010 ESPP”) is a nonqualified plan 
that provides eligible employees of Accenture plc and its designated affiliates with an opportunity to purchase Accenture plc 
Class A ordinary shares through payroll deductions. Under the 2010 ESPP, eligible employees may purchase Accenture plc 
Class A ordinary shares through the Employee Share Purchase Plan (the “ESPP”) or the Voluntary Equity Investment 
Program (the “VEIP”). Under the ESPP, eligible employees may elect to contribute 1% to 10% of their eligible compensation 
during each semi-annual offering period (up to $7.5 per offering period) to purchase Accenture plc Class A ordinary shares at 
a discount. Under the VEIP, eligible members of Accenture Leadership may elect to contribute up to 30% of their eligible 
compensation towards the monthly purchase of Accenture plc Class A ordinary shares at fair market value. At the end of the 
VEIP program year, Accenture Leadership participants who did not withdraw from the program will be granted restricted 
share units under the Amended 2010 SIP equal to 50% of the number of shares purchased during that year and held by the 
participant as of the grant date.

A maximum of 90,000,000 Accenture plc Class A ordinary shares may be issued under the 2010 ESPP. As of August 31, 
2021, we had issued 69,442,510 Accenture plc Class A ordinary shares under the 2010 ESPP. We issued 4,486,288, 
5,410,497 and 5,433,817 shares to employees in fiscal 2021, 2020 and 2019, respectively, under the 2010 ESPP. 
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14. Shareholders’ Equity  

Accenture plc 
Ordinary Shares 
We have 40,000 authorized ordinary shares, par value €1 per share. Each ordinary share of Accenture plc entitles its holder 
to receive payments upon a liquidation of Accenture plc; however a holder of an ordinary share is not entitled to vote on 
matters submitted to a vote of shareholders of Accenture plc or to receive dividends. 

Class A Ordinary Shares 
An Accenture plc Class A ordinary share entitles its holder to one vote per share, and holders of those shares do not have 
cumulative voting rights. Each Class A ordinary share entitles its holder to a pro rata part of any dividend at the times and in 
the amounts, if any, which Accenture plc’s Board of Directors from time to time determines to declare, subject to any 
preferred dividend rights attaching to any preferred shares. Each Class A ordinary share is entitled on a winding-up of 
Accenture plc to be paid a pro rata part of the value of the assets of Accenture plc remaining after payment of its liabilities, 
subject to any preferred rights on liquidation attaching to any preferred shares. 

Class X Ordinary Shares 
Most of our pre-incorporation partners who received Accenture Canada Holdings Inc. exchangeable shares in connection 
with our transition to a corporate structure received a corresponding number of Accenture plc Class X ordinary shares. An 
Accenture plc Class X ordinary share entitles its holder to one vote per share, and holders of those shares do not have 
cumulative voting rights. A Class X ordinary share does not entitle its holder to receive dividends, and holders of those 
shares are not entitled to be paid any amount upon a winding-up of Accenture plc. Accenture plc may redeem, at its option, 
any Class X ordinary share for a redemption price equal to the par value of the Class X ordinary share. Accenture plc has 
separately agreed with the original holders of Accenture Canada Holdings Inc. exchangeable shares not to redeem any 
Class X ordinary share of such holder if the redemption would reduce the number of Class X ordinary shares held by that 
holder to a number that is less than the number of Accenture Canada Holdings Inc. exchangeable shares owned by that 
holder, as the case may be. Accenture plc will redeem Class X ordinary shares upon the redemption or exchange of 
Accenture Canada Holdings Inc. exchangeable shares so that the aggregate number of Class X ordinary shares outstanding 
at any time does not exceed the aggregate number of Accenture Canada Holdings Inc. exchangeable shares outstanding. 
Class X ordinary shares are not transferable without the consent of Accenture plc. 

Equity of Subsidiaries Redeemable or Exchangeable for 
Accenture plc Class A Ordinary Shares 
Accenture Canada Holdings Inc. Exchangeable Shares 
Pre-incorporation partners resident in Canada and New Zealand received Accenture Canada Holdings Inc. exchangeable 
shares in connection with our transition to a corporate structure. Holders of Accenture Canada Holdings Inc. exchangeable 
shares may exchange their shares for Accenture plc Class A ordinary shares at any time on a one-for-one basis. We may, at 
our option, satisfy this exchange with cash at a price per share generally equal to the market price of an Accenture plc Class 
A ordinary share at the time of the exchange. Each exchangeable share of Accenture Canada Holdings Inc. entitles its holder 
to receive distributions equal to any distributions to which an Accenture plc Class A ordinary share entitles its holder. 

Share Purchases and Redemptions 
The Board of Directors of Accenture plc has authorized funding for our publicly announced open-market share purchase 
program for acquiring Accenture plc Class A ordinary shares and for purchases and redemptions of Accenture plc Class A 
ordinary shares and Accenture Canada Holdings Inc. exchangeable shares held by current and former members of 
Accenture Leadership and their permitted transferees. As of August 31, 2021, our aggregate available authorization was 
$3,286,216 for our publicly announced open-market share purchase and these other share purchase programs.

Table of Contents
Notes To Consolidated Financial Statements — (continued)
(In thousands of U.S. dollars, except share and per share amounts or as otherwise disclosed)ACCENTURE 2021 FORM 10-K F-38



Our share purchase activity during fiscal 2021 is as follows: 

Accenture plc Class A
Ordinary Shares

Accenture Canada
Holdings Inc. Exchangeable Shares

Shares Amount Shares Amount
Open-market share purchases (1)  11,299,959 $ 3,019,169  — $ — 
Other share purchase programs  —  —  34,213  9,377 
Other purchases (2)  2,656,764  674,578  —  — 
Total  13,956,723 $ 3,693,747  34,213 $ 9,377 

(1) We conduct a publicly announced open-market share purchase program for Accenture plc Class A ordinary shares. These shares are held 
as treasury shares by Accenture plc and may be utilized to provide for select employee benefits, such as equity awards to our employees. 

(2) During fiscal 2021, as authorized under our various employee equity share plans, we acquired Accenture plc Class A ordinary shares 
primarily via share withholding for payroll tax obligations due from employees and former employees in connection with the delivery of 
Accenture plc Class A ordinary shares under those plans. These purchases of shares in connection with employee share plans do not 
affect our aggregate available authorization for our publicly announced open-market share purchase and the other share purchase 
programs. 

Cancellation of Treasury Shares
During fiscal 2021, we cancelled 10,262,593 Accenture plc Class A ordinary shares that were held as treasury shares and 
had an aggregate cost of $2,105,666. The effect of the cancellation of these treasury shares was recognized in Class A 
ordinary shares and Additional paid-in capital with the residual recorded in Retained earnings. There was no effect on total 
shareholders’ equity as a result of this cancellation. 

Dividends 
Our dividend activity during fiscal 2021 is as follows: 

 Dividend
 Per

Share

Accenture plc Class A
Ordinary Shares

Accenture Canada
Holdings Inc. Exchangeable Shares Total Cash

OutlayDividend Payment Date Record Date Cash Outlay Record Date Cash Outlay
November 13, 2020 $ 0.88 October 13, 2020 $ 557,419 October 9, 2020 $ 633 $ 558,052 
February 12, 2021  0.88 January 14, 2021  560,425 January 12, 2021  617  561,042 
May 14, 2021  0.88 April 15, 2021  558,455 April 13, 2021  615  559,070 
August 13, 2021  0.88 July 15, 2021  557,325 July 13, 2021  605  557,930 
Total Dividends $ 2,233,624 $ 2,470 $ 2,236,094 

The payment of cash dividends includes the net effect of $88,770 of additional restricted stock units being issued as a part of 
our share plans, which resulted in 312,815 restricted share units being issued.

Subsequent Events
On September 22, 2021, the Board of Directors of Accenture plc declared a quarterly cash dividend of $0.97 per share on 
our Class A ordinary shares for shareholders of record at the close of business on October 14, 2021, payable on 
November 15, 2021. The payment of the cash dividend will result in the issuance of an immaterial number of additional 
restricted share units to holders of restricted share units. 

On September 22, 2021, the Board of Directors of Accenture plc approved $3,000,000 in additional share repurchase 
authority, bringing Accenture’s total outstanding authority to $6,286,216.
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15. Commitments and Contingencies 

Indemnifications and Guarantees 
In the normal course of business and in conjunction with certain client engagements, we have entered into contractual 
arrangements through which we may be obligated to indemnify clients with respect to certain matters. These arrangements 
with clients can include provisions whereby we have joint and several liability in relation to the performance of certain 
contractual obligations along with third parties also providing services and products for a specific project. In addition, our 
consulting arrangements may include warranty provisions that our solutions will substantially operate in accordance with the 
applicable system requirements. Indemnification provisions are also included in arrangements under which we agree to hold 
the indemnified party harmless with respect to third-party claims related to such matters as title to assets sold or licensed or 
certain intellectual property rights. 

Typically, we have contractual recourse against third parties for certain payments we made in connection with arrangements 
where third-party nonperformance has given rise to the client’s claim. Payments we made under any of the arrangements 
described above are generally conditioned on the client making a claim, which may be disputed by us typically under dispute 
resolution procedures specified in the particular arrangement. The limitations of liability under these arrangements may be 
expressly limited or may not be expressly specified in terms of time and/or amount. 

As of August 31, 2021 and 2020, our aggregate potential liability to our clients for expressly limited guarantees involving the 
performance of third parties was approximately $885,000 and $832,000, respectively, of which all but approximately $78,000 
and $87,000, respectively, may be recovered from the other third parties if we are obligated to make payments to the 
indemnified parties as a consequence of a performance default by the other third parties. For arrangements with unspecified 
limitations, we cannot reasonably estimate the aggregate maximum potential liability, as it is inherently difficult to predict the 
maximum potential amount of such payments, due to the conditional nature and unique facts of each particular arrangement. 

To date, we have not been required to make any significant payment under any of the arrangements described above. We 
have assessed the current status of performance/payment risk related to arrangements with limited guarantees, warranty 
obligations, unspecified limitations and/or indemnification provisions and believe that any potential payments would be 
immaterial to the Consolidated Financial Statements. 

Legal Contingencies
As of August 31, 2021, we or our present personnel had been named as a defendant in various litigation matters. We and/or 
our personnel also from time to time are involved in investigations by various regulatory or legal authorities concerning 
matters arising in the course of our business around the world. Based on the present status of these matters, including the 
putative class action lawsuit discussed below, management believes the range of reasonably possible losses in addition to 
amounts accrued, net of insurance recoveries, will not have a material effect on our results of operations or financial 
condition. 

On July 24, 2019, Accenture was named in a putative class action lawsuit filed by consumers of Marriott International, Inc. 
(“Marriott”) in the U.S. District Court for the District of Maryland. The complaint alleges negligence by us, and seeks monetary 
damages, costs and attorneys’ fees and other related relief, relating to a data security incident involving unauthorized access 
to the reservations database of Starwood Worldwide Resorts, Inc. (“Starwood”), which was acquired by Marriott on 
September 23, 2016. Since 2009, we have provided certain IT infrastructure outsourcing services to Starwood. On October 
27, 2020, the court issued an order largely denying Accenture’s motion to dismiss the claims against us. We continue to 
believe the lawsuit is without merit and we will vigorously defend it. At present, we do not believe any losses from this matter 
will have a material effect on our results of operations or financial condition.
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16. Segment Reporting

Operating segments are components of an enterprise where separate financial information is available and is evaluated 
regularly by the chief operating decision maker, or decision-making group, in deciding how to allocate resources and in 
assessing performance. 

Our chief operating decision makers are our Chief Executive Officer and Chief Financial Officer. Our operating segments are 
managed separately because each operating segment represents a strategic business unit providing consulting and 
outsourcing services to clients across different industries. 

Our three reportable segments are our geographic markets, which are North America, Europe and Growth Markets. Amounts 
are attributed to geographic markets based on where clients are located. Information regarding our geographic markets is as 
follows:

Fiscal 2021 North America Europe Growth Markets Total
Revenues $ 23,701,341 $ 16,749,484 $ 10,082,564 $ 50,533,389 
Depreciation and amortization (1)  379,105  403,802  344,656  1,127,563 
Operating income  3,907,883  2,236,462  1,477,184  7,621,529 
Net assets as of August 31 (2)  1,859,445  2,860,604  848,684  5,568,733 
Property & equipment, net  537,392  455,862  645,851  1,639,105 
Fiscal 2020
Revenues $ 20,982,253 $ 14,402,142 $ 8,942,644 $ 44,327,039 
Depreciation and amortization (1)  348,761  341,245  332,393  1,022,399 
Operating income  3,169,648  1,799,431  1,544,565  6,513,644 
Net assets as of August 31 (2)  2,585,659  1,079,904  620,083  4,285,646 
Property & equipment, net  499,976  389,968  655,624  1,545,568 
Fiscal 2019
Revenues (3) $ 19,986,136 $ 14,695,749 $ 8,533,128 $ 43,215,013 
Depreciation and amortization (1)  303,762  294,902  294,096  892,760 
Operating income  3,107,437  2,013,245  1,184,392  6,305,074 
Net assets as of August 31 (2)  2,923,320  1,355,827  814,358  5,093,505 
Property & equipment, net  395,782  354,491  640,893  1,391,166 

(1) Amounts include depreciation on property and equipment and amortization of intangible assets and deferred contract costs controlled by 
each reportable segment, as well as an allocation for amounts they do not directly control.

(2) We do not allocate total assets by reportable segment. Reportable segment assets directly attributable to a reportable segment and 
provided to the chief operating decision makers include receivables and current and non-current contract assets, deferred contract costs 
and current and non-current deferred revenues.

(3) Effective September 1, 2019 we revised the reporting of our geographic markets for the movement of one country from Growth Markets to 
Europe. Prior period amounts have been reclassified to conform with the current period presentation. 

The accounting policies of the reportable segments are the same as those described in Note 1 (Summary of Significant 
Accounting Policies) to these Consolidated Financial Statements. 

Our business in the United States represented 45%, 45% and 44% of our consolidated revenues during fiscal 2021, 2020 
and 2019, respectively. No other country individually comprised 10% or more of our consolidated revenues during these 
periods. Business in Ireland, our country of domicile, represented approximately 2% of our consolidated revenues during 
fiscal 2021 and 1% during fiscal 2020 and 2019.
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We conduct business in Ireland and in the following countries that hold 10% or more of our total consolidated Property and 
equipment, net: 

 August 31, 2021 August 31, 2020 August 31, 2019
United States  27 %  27 %  26 %
India  17  18  18 
Ireland  7  7  7 

Revenues by industry group and type of work are as follows: 

 Fiscal
 2021 2020 2019 
INDUSTRY GROUPS (1)
Communications, Media & Technology $ 10,285,549 $ 8,883,264 $ 8,757,338 
Financial Services  9,932,523  8,518,894  8,494,630 
Health & Public Service  9,498,234  8,023,651  7,161,657 
Products  13,954,337  12,287,050  12,026,239 
Resources  6,862,746  6,614,180  6,775,149 
Total $ 50,533,389 $ 44,327,039 $ 43,215,013 
TYPE OF WORK
Consulting $ 27,337,699 $ 24,227,024 $ 24,177,428 
Outsourcing  23,195,690  20,100,015  19,037,585 
Total $ 50,533,389 $ 44,327,039 $ 43,215,013 

(1) Effective September 1, 2020, we revised the reporting of our industry groups to include amounts previously reported in Other. Prior period 
amounts have been reclassified to conform with the current period presentation.
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17. Quarterly Data (unaudited) 

Fiscal 2021
First

Quarter
Second
Quarter

Third
Quarter

Fourth
Quarter Annual

Revenues $ 11,762,185 $ 12,088,125 $ 13,263,795 $ 13,419,284 $ 50,533,389 
Cost of services  7,863,889  8,492,893  8,859,411  8,953,068  34,169,261 
Operating income  1,890,669  1,653,515  2,118,656  1,958,689  7,621,529 
Net income  1,522,057  1,461,493  1,569,572  1,437,423  5,990,545 
Net income attributable to Accenture plc  1,500,276  1,440,859  1,549,426  1,416,248  5,906,809 
Weighted average Class A ordinary 
shares:

—Basic  634,271,482  635,993,980  635,203,753  633,546,144  634,745,073 
—Diluted  646,879,735  646,321,916  645,454,021  645,287,973  645,909,042 

Earnings per Class A ordinary share:
—Basic $ 2.37 $ 2.27 $ 2.44 $ 2.24 $ 9.31 
—Diluted $ 2.32 $ 2.23 $ 2.40 $ 2.20 $ 9.16 

Fiscal 2020
First

Quarter
Second
Quarter

Third
Quarter

Fourth
Quarter Annual

Revenues $ 11,358,958 $ 11,141,505 $ 10,991,305 $ 10,835,271 $ 44,327,039 
Cost of services  7,711,199  7,782,334  7,462,617  7,394,731  30,350,881 
Operating income  1,767,263  1,488,945  1,712,733  1,544,703  6,513,644 
Net income  1,375,168  1,252,082  1,252,639  1,305,424  5,185,313 
Net income attributable to Accenture plc  1,356,968  1,234,740  1,228,202  1,287,929  5,107,839 
Weighted average Class A ordinary 
shares:

—Basic  635,722,309  637,485,626  636,146,240  635,887,742  636,299,913 
—Diluted  649,389,444  648,833,880  645,607,914  647,867,307  647,797,003 

Earnings per Class A ordinary share:
—Basic $ 2.13 $ 1.94 $ 1.93 $ 2.03 $ 8.03 
—Diluted $ 2.09 $ 1.91 $ 1.90 $ 1.99 $ 7.89 
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The D&B Viability Rating uses D&B's proprietary analytics to compare the most predictive business risk indicators and

deliver a highly reliable assessment of the probability that a company will go out of business, become dormant/inactive,

or file for bankruptcy/insolvency within the next 12 months. The D&B Viability Rating is made up of 4 components:

D&B RISK ASSESSMENT

HIGH
MODERATE-

HIGH
MODERATE

LOW-

MODERATE
LOW

OVERALL BUSINESS RISK

Dun & Bradstreet thinks...

Overall assessment of this organization over the next 12 months: STABLE CONDITION

Based on the predicted risk of business discontinuation: LIKELIHOOD-OF-CONTINUED-

OPERATIONS

Based on the predicted risk of severely delinquent payments: MODERATE POTENTIAL FOR

SEVERELY DELINQUENT PAYMENTS

MAXIMUM CREDIT RECOMMENDATION

US$ 355,000

The recommended limit is based on a moderately

low probability of severe delinquency.
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Level of Risk:Low Risk
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Portfolio Comparison
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Level of Risk:Low Risk
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Within this model segment, the average probability of
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Data Depth Indicator

Data Depth Indicator:

Rich Firmographics

Extensive Commercial Trading Activity

Basic Financial Attributes

Greater data depth can increase the precision of the D&B

Viability Rating assessment.

To help improve the current data depth of this company,

you can ask D&B to make a personalized request to this

company on your behalf to obtain its latest financial

information. To make the request, click the link below.

Note, the company must be saved to a folder before the

request can be made.

Request Financial Statements

Reference the FINANCIALS tab for this company to

monitor the status of your request.
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Company Profile:

Company Profile Details:

Financial Data: False

Trade Payments:

Company Size:

Years in Business:

Subsidiary

Z

FAILURE SCORE FORMERLY FINANCIAL STRESS SCORE

43 Low proportion of satisfactory payment experiences to total payment



Business and Industry Trends
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Employee

range:(500-2768886)

Age Years in

Business:(26+)

This Business

20

40

60

A
v
e

r
a
g

e
 N

a
t
io

n
a
l 

S
c
o

r
e

0

76

Selected Segments of Business Attributes

Norms National %

This Business 57

Region:(EAST NORTH

CENTRAL)
43

Industry:BUSINESS, LEGAL AND ENGINEERING

SERVICES
37

Employee range:(500-2768886) 76

Years in Business:(26+) 69

D&B PAYDEX

71

When weighted by amount, Payments to suppliers average

days_beyond_terms 

 High risk of late payment (Average 30 to 120 days beyond terms)

 Medium risk of late payment (Average 30 days or less beyond

terms)

  Low risk of late payment (Average prompt to 30+ days sooner)

Industry Median 76

Equals 6 Days Beyond Terms

High Risk (1) Low Risk (100)

D&B 3 MONTH PAYDEX

75

Based on payments collected 3 months ago. 

When weighted by amount, Payments to suppliers average 8 days

beyond terms 

 High risk of late payment (Average 30 to 120 days beyond terms)

 Medium risk of late payment (Average 30 days or less beyond

terms)

  Low risk of late payment (Average prompt to 30+ days sooner)

Industry Median 76

Equals 6 Days Beyond Terms

High Risk (1) Low Risk (100)



PAYDEX Industry Lower Quartile Industry Median Quartile Industry Upper Quartile

Equals

Trade Payments

D&B RATING

Current Rating as of 08/10/2021

Employee Size

1R : 10 employees and over

Risk Indicator

3 : Moderate Risk

Previous Rating

Employee Size

1R : 10 employees and over

Risk Indicator

4 : Higher than Average Risk

History since 06/23/2005

Date Applied D&B Rating

12/15/2015 1R4

01/02/2013 1R3

09/17/2011 --

04/27/2007 ER1

06/23/2005 --

TRADE PAYMENTS SUMMARY (Based on 24 months of data)

Overall Payment Behaviour

14
Days Beyond Terms

% of Trade Within Terms

71%

Highest Past Due

US$ 200,000

Highest Now Owing:

US$ 800,000

Total Trade Experiences:

257

Largest High Credit:

US$ 5,000,000

Average High Credit:

US$ 81,421

Total Unfavorable Comments :

1

Largest High Credit:

US$ 20,000

Total Placed in Collections:

2

Largest High Credit:

US$ 0

D&B PAYDEX

71

When weighted by amount, Payments to suppliers average

days_beyond_terms 

 High risk of late payment (Average 30 to 120 days beyond terms)

 Medium risk of late payment (Average 30 days or less beyond

terms)

  Low risk of late payment (Average prompt to 30+ days sooner)

Industry Median 76

Equals 6 Days Beyond Terms

High Risk (1) Low Risk (100)

D&B 3 MONTH PAYDEX

75

Based on payments collected 3 months ago. 

When weighted by amount, Payments to suppliers average 8 days

beyond terms 

 High risk of late payment (Average 30 to 120 days beyond terms)

 Medium risk of late payment (Average 30 days or less beyond

terms)

  Low risk of late payment (Average prompt to 30+ days sooner)

Industry Median 76

Equals 6 Days Beyond Terms

High Risk (1) Low Risk (100)

BUSINESS AND INDUSTRY TRENDS Based on 24 months of data

8742 - Management consulting services



PAYDEX Industry Lower Quartile Industry Median Quartile Industry Upper Quartile

Range of Credit Extended (US$)

Number of Payment

Experiences Total Value % Within Terms

100,000 & over 18 US$ 12,950,000 78

50,000 - 99,999 9 US$ 580,000 55

15,000 - 49,999 29 US$ 730,000 73

5,000 - 14,999 47 US$ 327,500 89

1,000 - 4,999 32 US$ 54,500 60

Less than 1,000 45 US$ 13,800 74

1/21 2/21 3/21 4/21 5/21 6/21 7/21 8/21 9/21 10/21 11/21 12/21 1/22 2/22 3/22 4/22 5/22 6/22 7/22 8/22 9/22 10/22 11/22

Current

2022

This Business 65 64 65 64 63 63 67 62 67 68 68 68 68 68 68 69 70 70 70 70 70 71 71 71

Industry

Quartile

Upper - - 79 - - 80 - - 79 - - 79 - - 79 - - 80 - - 80 - - -

Median - - 75 - - 75 - - 75 - - 75 - - 75 - - 76 - - 76 - - -

Lower - - 66 - - 66 - - 67 - - 66 - - 67 - - 67 - - 67 - - -

TRADE PAYMENTS BY CREDIT EXTENDED (Based on 12 months of data)

TRADE PAYMENTS BY INDUSTRY (BASED ON 24 MONTHS OF DATA)

Collapse All | Expand All

Industry Category Number of Payment

Experiences

Largest High Credit

(US$)

% Within Terms

(Expand to View)

1 - 30

Days

Late (%)

31 - 60

Days

Late (%)

61 - 90

Days

Late (%)

91 +

Days

Late (%)

17 - Construction -

Special Trade

Contractors

3 2,500 97 3 0 0 0

1711 - Mechanical

contractor

3 2,500 97 3 0 0 0

27 - Printing,

Publishing and

Allied Industries

8 100,000 57 39 0 1 3

2711 -

Newspaper-

print/publ

5 100,000 31 61 0 4 4

2759 - Misc coml

printing

2 25,000 90 5 0 0 5

2721 - Periodical-

print/publ

1 55,000 50 50 0 0 0

35 - Industrial and

Commercial

Machinery and

Computer

Equipment

8 85,000 42 21 25 13 0

3579 - Mfg misc

office eqpt

5 20,000 68 32 0 0 0



3571 - Mfg

computers

1 85,000 50 0 0 50 0

3531 - Mfg

construction

mach

1 7,500 0 50 50 0 0

3572 - Mfg

computer storage

1 5,000 50 0 50 0 0

36 - Electronic and

other electrical

equipment and

components except

computer

equipment

2 10,000 100 0 0 0 0

3625 - Mfg

relays/controls

2 10,000 100 0 0 0 0

38 - Measuring

Analyzing and

Controlling

Instruments;

Photographic

Medical and Optical

Goods; Watches and

Clocks

4 900,000 86 0 0 14 0

3822 - Mfg

environment

cntrl

3 900,000 72 0 0 28 0

3861 - Mfg

photograph equip

1 200,000 100 0 0 0 0

42 - Motor Freight

Transportation and

Warehousing

1 20,000 0 0 100 0 0

4214 - Local truck

w/storage

1 20,000 0 0 100 0 0

45 - Transportation

by Air

5 55,000 0 0 0 0 100

4513 - Air courier

service

5 55,000 0 0 0 0 100

48 -

Communications

25 1,000,000 69 0 0 0 31

4813 - Telephone

communictns

15 1,000,000 94 0 0 0 6

4812 -

Radiotelephone

commun

7 70,000 100 0 0 0 0

4833 - Television

station

3 5,000 12 0 0 0 88

50 - Wholesale

Trade - Durable

Goods

9 200,000 74 0 0 0 26

5045 - Whol

computers/softwr

2 200,000 100 0 0 0 0

5084 - Whol

industrial equip

2 70,000 67 0 0 0 33

5049 - Whol misc

profsn eqpt

1 25,000 100 0 0 0 0

5074 - Whol

plumb/hydronics

1 15,000 100 0 0 0 0

5065 - Whol

electronic parts

1 2,500 0 0 0 0 100



5044 - Whol

office equipment

1 750 50 0 0 0 50

5085 - Whol

industrial suppl

1 50 100 0 0 0 0

51 - Wholesale

Trade - Nondurable

Goods

5 100,000 63 0 13 0 25

5113 - Whol

service paper

2 500 100 0 0 0 0

5112 - Whol

office supplies

1 100,000 100 0 0 0 0

5172 - Whol

petroleum prdts

1 1,000 0 0 0 0 100

5169 - Whol

chemicals

1 750 50 0 50 0 0

55 - Automotive

Dealers and

Gasoline Service

Stations

4 20,000 100 0 0 0 0

5511 - Ret

new/used autos

4 20,000 100 0 0 0 0

57 - Home

Furniture

Furnishings and

Equipment Stores

5 750,000 69 16 16 0 0

5712 - Ret

furniture

3 1,000 38 31 31 0 0

5734 - Ret

computer/software

2 750,000 100 0 0 0 0

59 - Miscellaneous

Retail

4 1,000 61 0 17 0 22

5999 - Ret misc

merchandise

2 1,000 83 0 0 0 17

5943 - Ret

stationery

1 250 0 0 50 0 50

5961 - Ret mail-

order house

1 100 100 0 0 0 0

60 - Depository

Institutions

3 15,000 100 0 0 0 0

6021 - Natnl

commercial bank

3 15,000 100 0 0 0 0

61 - Nondepository

Credit Institutions

9 100,000 61 36 0 0 3

6159 - Misc

business credit

5 2,500 65 29 0 0 6

6153 - Short-trm

busn credit

4 100,000 57 43 0 0 0

73 - Business

Services

23 5,000,000 69 20 0 2 10

7372 -

Prepackaged

software

5 2,000,000 2 96 1 0 1

7359 - Misc

equipment rental

3 5,000,000 100 0 0 0 0

7389 - Misc

business service

3 100,000 98 0 0 0 2



7361 -

Employment

agency

3 35,000 3 0 0 0 97

7371 - Custom

programming

2 200,000 100 0 0 0 0

7363 - Help

supply service

2 5,000 83 0 0 17 0

7374 - Data

processing svcs

2 250 100 0 0 0 0

7373 - Computer

system desgn

1 35,000 0 100 0 0 0

7319 - Misc

advertising svcs

1 30,000 100 0 0 0 0

7381 -

Detective/guard

svcs

1 2,500 100 0 0 0 0

75 - Automotive

Repair, Services and

Parking

1 250 0 100 0 0 0

7514 - Passenger

car rental

1 250 0 100 0 0 0

76 - Miscellaneous

Repair Services

1 65,000 100 0 0 0 0

7623 - Refrig/a.c.

service

1 65,000 100 0 0 0 0

87 - Engineering

Accounting

Research

Management and

Related Services

4 70,000 33 0 33 0 33

8744 - Facilities

support

2 20,000 100 0 0 0 0

8731 - Physical

research

1 70,000 0 0 100 0 0

8748 - Business

consulting

1 35,000 0 0 0 0 100

91 - Executive

Legislative and

General

Government except

Finance

8 10,000 100 0 0 0 0

9111 - Executive

office

5 10,000 100 0 0 0 0

9131 -

Exec/legislative

offc

2 5,000 100 0 0 0 0

9199 - Misc

general gov't

1 7,500 100 0 0 0 0

92 - Justice, Public

Order and Safety

1 7,500 100 0 0 0 0

9221 - Police

protection

1 7,500 100 0 0 0 0

93 - Public Finance

Taxation and

Monetary Policy

41 50,000 100 0 0 0 0

9311 - Public

finance

41 50,000 100 0 0 0 0

94 - Administration 1 1,000 100 0 0 0 0



Date of

Experience Payment Status

Selling

Terms

High Credit

(US$)

Now Owes

(US$)

Past Due

(US$)

Months Since Last

Sale

11/22 Pays Promptly - 200,000 95,000 0 1

11/22 Pays Promptly N30 100,000 70,000 7,500 1

11/22 Pays Promptly N30 30,000 0 0 Between 4 and 5 Months

11/22 Pays Promptly - 15,000 15,000 0 1

11/22 Pays Promptly - 10,000 0 0 1

11/22 Pays Promptly - 10,000 0 0 Between 4 and 5 Months

11/22 Pays Promptly N30 7,500 0 0
Between 6 and 12

Months

11/22 Pays Promptly - 1,000 0 0 1

11/22 Pays Promptly - 1,000 0 0
Between 6 and 12

Months

11/22
Pays Prompt to Slow

60+
N60 2,500 0 0

Between 6 and 12

Months

11/22
Pays Prompt to Slow

120+
N30 15,000 0 0 Between 2 and 3 Months

11/22 Pays Slow 120+ - 5,000 0 0 Between 2 and 3 Months

11/22 Pays Slow 120+ - 2,500 0 0 Between 4 and 5 Months

11/22 Pays Slow 120+ - 100 100 100 -

11/22 Pays Slow 120+ - 35,000 15,000 15,000 -

10/22 Pays Promptly - 5,000,000 800,000 0 1

10/22 Pays Promptly - 900,000 600,000 0 1

10/22 Pays Promptly - 70,000 0 0
Between 6 and 12

Months

10/22 Pays Promptly - 45,000 0 0 Between 4 and 5 Months

10/22 Pays Promptly - 25,000 7,500 0 1

10/22 Pays Promptly - 20,000 0 0 1

10/22 Pays Promptly - 10,000 0 0 1

10/22 Pays Promptly - 10,000 10,000 0 1

10/22 Pays Promptly - 7,500 500 0 1

10/22 Pays Promptly - 5,000 5,000 0 1

10/22 Pays Promptly - 5,000 0 0 1

10/22 Pays Promptly - 2,500 0 0
Between 6 and 12

Months

10/22 Pays Promptly - 2,500 50 0 1

10/22 Pays Promptly - 1,000 500 0 1

10/22 Pays Promptly - 1,000 0 0
Between 6 and 12

Months

10/22 Pays Promptly - 750 750 0 1

of Human Resource

Programs

9431 - Admin

public health

1 1,000 100 0 0 0 0

96 - Administration

of Economic

Programs

2 250 100 0 0 0 0

9611 - Admin

economic prgm

2 250 100 0 0 0 0

99 - Nonclassifiable

Establishments

11 20,000 80 16 0 4 0

9999 -

Nonclassified

11 20,000 80 16 0 4 0

TRADE LINES



Date of

Experience Payment Status

Selling

Terms

High Credit

(US$)

Now Owes

(US$)

Past Due

(US$)

Months Since Last

Sale

10/22 Pays Promptly
Lease

Agreemnt
750 750 0 1

10/22 Pays Promptly - 750 500 50 1

10/22 Pays Promptly - 750 0 0
Between 6 and 12

Months

10/22 Pays Promptly - 500 500 0 -

10/22 Pays Promptly - 500 500 0 1

10/22 Pays Promptly - 500 500 0 1

10/22 Pays Promptly - 250 100 0 1

10/22 Pays Promptly - 250 0 0 Between 4 and 5 Months

10/22 Pays Promptly - 100 100 0 1

10/22 Pays Promptly N30 100 0 0 1

10/22 Pays Promptly
Lease

Agreemnt
100 100 0 1

10/22 Pays Promptly - 100 0 0 1

10/22 Pays Promptly - 100 0 0 1

10/22 Pays Promptly - 100 100 0 1

10/22 Pays Promptly - 100 100 0 1

10/22 Pays Promptly N30 50 0 0
Between 6 and 12

Months

10/22
Pays Prompt to Slow

30+
- 250 0 0 Between 2 and 3 Months

10/22
Pays Prompt to Slow

60+
- 25,000 20,000 0 1

10/22
Pays Prompt to Slow

60+
- 5,000 5,000 5,000 Between 2 and 3 Months

10/22 Pays Slow 30+ - 7,500 0 0
Between 6 and 12

Months

10/22 Pays Slow 30+ - 1,000 0 0
Between 6 and 12

Months

10/22 Pays Slow 55+ N30 20,000 0 0
Between 6 and 12

Months

10/22 Pays Slow 30-90+ - 2,500 0 0
Between 6 and 12

Months

10/22 Pays Slow 150+ - 0 2,500 2,500 -

10/22 Pays Slow 60-180+ - 250 250 250
Between 6 and 12

Months

10/22 - Cash account 0 0 0 1

10/22 - Cash account 0 0 0 Between 2 and 3 Months

09/22 Pays Promptly - 50 0 0
Between 6 and 12

Months

09/22
Pays Prompt to Slow

90+
- 85,000 70,000 70,000 1

09/22 Placed for collection - 2,500 2,500 2,500 -

08/22 Pays Promptly - 1,000 0 0 1

08/22 Pays Promptly - 50 0 0 1

08/22 Pays Promptly - 50 0 0 1

08/22 Pays Promptly - 50 0 0 1

07/22 Pays Promptly - 7,500 0 0 1

07/22 Pays Promptly - 7,500 0 0 1

07/22 Pays Promptly - 5,000 0 0 1

07/22 Pays Promptly - 5,000 0 0 1

06/22 Pays Promptly - 5,000 0 0 1

06/22 Pays Promptly N30 1,000 0 0
Between 6 and 12

Months

05/22 Pays Promptly - 1,000 0 0 1

04/22 Pays Promptly - 0 0 0 1

04/22 Pays Promptly - 0 0 0 1

04/22 Pays Promptly - 0 0 0 1



Date of

Experience Payment Status

Selling

Terms

High Credit

(US$)

Now Owes

(US$)

Past Due

(US$)

Months Since Last

Sale

04/22 Pays Promptly - 0 0 0 1

04/22 Pays Promptly - 2,500 0 0 1

04/22 Pays Promptly - 2,500 0 0 1

03/22 Pays Slow 30+ - 500 0 0
Between 6 and 12

Months

12/21
Pays Prompt to Slow

150+
- 5,000 0 0

Between 6 and 12

Months

Other Payment Categories Experience Total Amount

Cash experiences 61 US$ 6,800

Payment record unknown 5 US$ 1,450

Unfavorable comments 1 US$ 20,000

Placed for collections 2 US$ 0

Total in D&B's file 257 US$ 14,684,050

Accounts are sometimes placed for collection even though the existence or amount of the debt is disputed. Payment

experiences reflect how bills are met in relation to the terms granted. In some instances payment beyond terms can

be the result of disputes over merchandise, skipped invoices etc. Each experience shown represents a separate

account reported by a supplier. Updated trade experiences replace those previously reported.

Corporate Linkage

Increase your understanding of the links and risks between your customers and suppliers with D&B's Interactive

Global Family Tree

OTHER PAYMENT CATEGORIES

GLOBAL ULTIMATE

Company City , Country or Region D-U-N-S® NUMBER

ACCENTURE PUBLIC LIMITED

COMPANY

DUBLIN , IRELAND 98-501-5354

DOMESTIC ULTIMATE

Company City , State D-U-N-S® NUMBER

ACCENTURE INC. CHICAGO , Illinois 01-085-0857

PARENT

Company City , State D-U-N-S® NUMBER

ACCENTURE LLC CHICAGO , Illinois 92-799-2529

SUBSIDIARIES (DOMESTIC)

Company City , State D-U-N-S® NUMBER



PROQUIRE LLC CHICAGO , Illinois 00-844-1347

AVANADE INC. SEATTLE , Washington 13-693-7104

ACCENTURE FEDERAL SERVICES

LLC

ARLINGTON , Virginia 13-972-7148

MEREDITH XCELERATED

MARKETING LLC

NEW YORK , New York 08-137-0168

DAZ SYSTEMS, LLC LOS ANGELES , California 94-901-6802

ALTITUDE, LLC BOSTON , Massachusetts 86-096-0624

SUBSIDIARIES (INTERNATIONAL)

Company City , Country or Region D-U-N-S® NUMBER

Accenture Llp , SWEDEN 35-312-6094

ACCENTURE ABU DHABI , UNITED ARAB

EMIRATES

56-146-7478

BRANCHES (DOMESTIC)

Company City , State D-U-N-S® NUMBER

ACCENTURE LLP SEATTLE , Washington 00-140-9973

ACCENTURE LLP WASHINGTON , District of

Columbia

00-432-0110

ACCENTURE LLP ATLANTA , Georgia 00-580-8733

ACCENTURE LLP BIRMINGHAM , Alabama 00-828-1086

ACCENTURE LLP WHITING , Indiana 00-993-7624

ACCENTURE LLP SAINT CHARLES , Illinois 01-021-8642

ACCENTURE LLP AUSTIN , Texas 01-287-7049

ACCENTURE LLP MC LEAN , Virginia 01-742-9759

ACCENTURE LLP LOS ANGELES , California 02-063-1193

ACCENTURE LLP WALNUT CREEK , California 02-189-7728

ACCENTURE LLP OVERLAND PARK , Kansas 02-300-1436

ACCENTURE LLP CHICAGO , Illinois 02-472-4788

ACCENTURE LLP HARRISBURG , Pennsylvania 03-358-1997

ACCENTURE LLP PEACHTREE CITY , Georgia 03-648-5279

ACCENTURE LLP DALLAS , Texas 04-323-5543

ACCENTURE LLP ARLINGTON HEIGHTS , Illinois 04-325-6572

ACCENTURE LLP FLORHAM PARK , New Jersey 06-108-5309

ACCENTURE LLP CLEVELAND , Ohio 06-067-8161



This information may not be reproduced in whole or in part by any means of reproduction.

Legal Events

The following Public Filing data is for information purposes only and is not the official record. Certified copies can only

be obtained from the official source.

Judgement - Court Judgement

Filing Date 06/26/2014

Filing Number 317/151

Status Unsatisfied

Date Status Attained 06/26/2014

Received Date 07/01/2014

Award US$ 2,635

Debtors ACCENTURE LLP

Creditors CITY OF CHARLESTON

Court KANAWHA COUNTY COURT, CHARLESTON, WV

Lien - Tax Lien

Filing Date 04/05/2021

ACCENTURE LLP SANTA FE , New Mexico 06-926-3395

ACCENTURE LLP ENGLEWOOD , Colorado 07-158-9563

ACCENTURE LLP ANCHORAGE , Alaska 07-180-9151

ACCENTURE LLP CHICAGO , Illinois 07-227-9123

ACCENTURE LLP OKLAHOMA CITY , Oklahoma 07-123-2789

ACCENTURE LLP NOVATO , California 07-421-1710

ACCENTURE LLP CHICAGO , Illinois 07-972-4600

This list is limited to the first 25 branches.

AFFILIATES (DOMESTIC)

Company City , State D-U-N-S® NUMBER

ORIGIN DIGITAL, INC. WEEHAWKEN , New Jersey 78-498-8441

Bankruptcies

No

Judgements

1

Latest Filing: 06/26/2014

Liens

11

Latest Filing: 04/05/2021

Suits

4

Latest Filing: 02/10/2020

UCCs

38

Latest Filing: 03/25/2022

EVENTS



Filing Number 216911678

Status Open

Date Status Attained 04/05/2021

Received Date 04/15/2021

Amount US$ 910

Debtors ACCENTURE LLP, WALNUT CREEK, CA AND OTHERS

Creditors UTAH STATE TAX COMMISSION

Court SALT LAKE COUNTY 3RD DISTRICT COURT, SALT LAKE CITY, UT

Lien - Tax Lien

Filing Date 01/17/2018

Filing Number 287/842

Status Release

Date Status Attained 04/05/2018

Received Date 01/18/2019

Amount US$ 160

Debtors ACCENTURE LLP, CHICAGO, IL

Creditors STATE OF WEST VIRGINIA

Court KANAWHA COUNTY COURT, CHARLESTON, WV

Lien - Tax Lien

Filing Date 10/09/2017

Filing Number 176932412

Status Open

Date Status Attained 10/09/2017

Received Date 10/19/2017

Amount US$ 1,377

Debtors ACCENTURE LLP, WALNUT CREEK, CA AND OTHERS

Creditors UTAH STATE TAX COMMISSION

Court SALT LAKE COUNTY 3RD DISTRICT COURT, SALT LAKE CITY, UT

Lien - Tax Lien

Filing Date 09/04/2017

Filing Number 176927315

Status Withdrawn

Date Status Attained 10/09/2017

Received Date 10/19/2017

Amount US$ 1,373

Debtors ACCENTURE LLP, WALNUT CREEK, CA AND OTHERS



Creditors UTAH STATE TAX COMMISSION

Court SALT LAKE COUNTY 3RD DISTRICT COURT, SALT LAKE CITY, UT

Lien - Tax Lien

Filing Date 02/27/2017

Filing Number 2189/3472

Status Open

Date Status Attained 02/27/2017

Received Date 03/30/2017

Amount US$ 2,469

Debtors ACCENTURE LLP

Creditors SOUTH CAROLINA DEPARTMENT OF REVENUE

Court RICHLAND COUNTY REGISTER OF DEEDS, COLUMBIA, SC

Lien - Tax Lien

Filing Date 01/05/2015

Filing Number 156900133

Status Withdrawn

Date Status Attained 12/26/2016

Received Date 01/05/2017

Amount US$ 8,648

Debtors ACCENTURE LLP, WALNUT CREEK, CA AND OTHERS

Creditors UTAH STATE TAX COMMISSION

Court SALT LAKE COUNTY 3RD DISTRICT COURT, SALT LAKE CITY, UT

Lien - Tax Lien

Filing Date 10/15/2014

Filing Number T734433

Status Release

Date Status Attained 01/12/2016

Received Date 02/06/2016

Amount US$ 1,141

Debtors ACCENTURE GLOBAL INC, AUSTIN, TX

Creditors IDAHO STATE TAX COMMISSION

Court SECRETARY OF STATE/UCC DIVISION, BOISE, ID

Lien - Tax Lien

Filing Date 09/13/2014

Filing Number T729393



Status Release

Date Status Attained 01/12/2016

Received Date 02/06/2016

Amount US$ 1,015

Debtors ACCENTURE GLOBAL INC, AUSTIN, TX

Creditors IDAHO STATE TAX COMMISSION

Court SECRETARY OF STATE/UCC DIVISION, BOISE, ID

Lien - Tax Lien

Filing Date 02/26/2014

Filing Number DJ 036224 14

Status Open

Date Status Attained 02/26/2014

Received Date 03/04/2014

Amount US$ 10,377

Debtors ACCENTURE LLP

Creditors DIV OF EMPLOYER ACCOUNTS

Court SUPERIOR COURT OF NEW JERSEY, TRENTON, NJ

Lien - Tax Lien

Filing Date 12/30/2011

Filing Number 201112300171317

Status Open

Date Status Attained 12/30/2011

Received Date 09/14/2012

Amount US$ 1,048

Debtors ACCENTURE LLP

Creditors STATE OF OHIO

Court FRANKLIN COUNTY RECORDER OF DEEDS, COLUMBUS, OH

Suit

Filing Date 02/10/2020

Filing Number CGCU20 582819

Status Pending

Date Status Attained 02/10/2020

Received Date 03/08/2020

Plaintiffs CHRISTOPHER BRUNO

Defendant ACCENTURE INC., SAN FRANCISCO, CA

Defendant AND OTHERS



Court SAN FRANCISCO COUNTY SUPERIOR COURT, SAN FRANCISCO, CA

Suit

Filing Date 04/19/2019

Filing Number 1:19-cv-03508

Status Pending

Date Status Attained 04/19/2019

Received Date 05/02/2019

Plaintiffs THE HERTZ CORPORATION, ESTERO, FL

Defendant ACCENTURE LLP

Court FEDERAL DISTRICT COURT - NEW YORK SOUTHERN, New York, NY

Suit

Filing Date 04/21/2017

Filing Number 201700005919

Status Pending

Date Status Attained 04/21/2017

Received Date 04/28/2017

Plaintiffs HERBOLICH, DIANNA, CRANBERRY TWP, PA

Defendant ACCENTURE LLP

Court ALLEGHENY COUNTY PROTHONOTARY, PITTSBURGH, PA

Suit

Filing Date 12/22/2016

Filing Number 201600428683V

Status Pending

Date Status Attained 12/22/2016

Received Date 12/30/2016

Plaintiffs MOTT, JOSEPH M, BETHESDA, MD

Defendant ACCENTURE LLP

Court MONTGOMERY COUNTY CIRCUIT COURT, ROCKVILLE, MD

UCC Filing - Continuation

Filing Date 03/25/2022

Filing Number 009796735

Received Date 06/23/2022

Original Filing Date 05/24/2007

Original Filing Number 012141300

Secured Party HEWLETT-PACKARD FINANCIAL SERVICES COMPANY, MURRAY HILL, NJ



Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, SPRINGFIELD, IL

UCC Filing - Original

Filing Date 04/07/2017

Filing Number 2017 2280656

Received Date 05/23/2017

Collateral Negotiable instruments and proceeds - Accounts receivable and proceeds -

Inventory and proceeds - Account(s) and proceeds - and OTHERS

Secured Party T2 3RD STREET PHX I, LLC, WHEATON, IL

Debtors CA RESIDENTIAL PHOENIX PROPERTY OWNER, LLC

Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Original

Filing Date 03/30/2017

Filing Number 2017 2076625

Received Date 05/23/2017

Collateral Inventory and proceeds - Account(s) and proceeds - Equipment and proceeds

Secured Party THE BOELTER COMPANIES, INC, WAUKESHA, WI

Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Continuation

Filing Date 03/24/2017

Filing Number 009470613

Received Date 04/02/2017

Original Filing Date 05/24/2007

Original Filing Number 012141300

Secured Party HEWLETT-PACKARD FINANCIAL SERVICES COMPANY, MURRAY HILL, NJ

Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, SPRINGFIELD, IL

UCC Filing - Continuation

Filing Date 04/25/2016

Filing Number 1675213726

Received Date 04/26/2016

Original Filing Date 05/18/2006

Original Filing Number 067070721969

Secured Party CISCO SYSTEMS CAPITAL CORPORATION, SAN JOSE, CA

Debtors ACCENTURE LLP



Filing Office SECRETARY OF STATE/UCC DIVISION, SACRAMENTO, CA

UCC Filing - Original

Filing Date 01/21/2016

Filing Number 2016 0417996

Received Date 02/18/2016

Collateral Negotiable instruments and proceeds - Account(s) and proceeds - Oil, gas

and minerals and proceeds - General intangibles(s) and proceeds - and

OTHERS

Secured Party BYLINE BANK, CHICAGO, IL

Debtors CA RESIDENTIAL 1418 W ADDISON, LLC

Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Original

Filing Date 08/03/2015

Filing Number 2015 3344842

Received Date 09/11/2015

Collateral All Assets including proceeds and products - All Negotiable instruments

including proceeds and products - All Inventory including proceeds and

products - All Account(s) including proceeds and products - and OTHERS

Secured Party CERBERUS BUSINESS FINANCE, LLC, AS COLLATERAL AGENT, NEW YORK, NY

Debtors HAH INTERMEDIATE LLC, CHICAGO, IL

Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Original

Filing Date 08/03/2015

Filing Number 2015 3344784

Received Date 09/11/2015

Collateral All Assets including proceeds and products - All Negotiable instruments

including proceeds and products - All Inventory including proceeds and

products - All Account(s) including proceeds and products - and OTHERS

Secured Party CERBERUS BUSINESS FINANCE, LLC, AS COLLATERAL AGENT, NEW YORK, NY

Debtors HAH GROUP HOLDING COMPANY LLC, CHICAGO, IL

Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Original

Filing Date 03/12/2015

Filing Number 2015 1050383

Received Date 04/08/2015

Collateral Accounts receivable including proceeds and products - Inventory including

proceeds and products - Assets including proceeds and products - Account(s)

including proceeds and products - and OTHERS

Secured Party FANNIE MAE C/O PNC BANK, NATIONAL ASSOCIATION, CALABASAS HILLS, CA

Debtors SH EVOLVE KNOXVILLE, LLC



Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Continuation

Filing Date 03/25/2012

Filing Number 009170003

Received Date 04/01/2012

Original Filing Date 05/24/2007

Original Filing Number 012141300

Secured Party HEWLETT-PACKARD FINANCIAL SERVICES COMPANY, MURRAY HILL, NJ

Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, SPRINGFIELD, IL

UCC Filing - Continuation

Filing Date 05/09/2011

Filing Number 1172690886

Received Date 05/10/2011

Original Filing Date 05/18/2006

Original Filing Number 067070721969

Secured Party CISCO SYSTEMS CAPITAL CORPORATION, SAN JOSE, CA

Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, SACRAMENTO, CA

UCC Filing - Original

Filing Date 06/06/2008

Filing Number 2008 1942612

Received Date 07/02/2008

Collateral Account(s) and proceeds - Computer equipment and proceeds - General

intangibles(s) and proceeds - Chattel paper and proceeds - Business

machinery/equipment and proceeds

Secured Party BANC OF AMERICA LEASING & CAPITAL, LLC, TROY, MI

Debtors ACCENTURE INC., RESTON, VA

Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Original

Filing Date 01/14/2008

Filing Number 2008 0154581

Received Date 02/15/2008

Collateral Communications equipment including proceeds and products

Secured Party GREATAMERICA LEASING CORPORATION, CEDAR RAPIDS, IA

Debtors ACCENTURE LTD., DENVER, CO



Filing Office SECRETARY OF STATE/UCC DIVISION, DOVER, DE

UCC Filing - Original

Filing Date 05/24/2007

Filing Number 012141300

Received Date 06/06/2007

Collateral All Computer equipment including proceeds and products - All Equipment

including proceeds and products

Secured Party HEWLETT-PACKARD FINANCIAL SERVICES COMPANY, MURRAY HILL, NJ

Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, SPRINGFIELD, IL

UCC Filing - Amendment

Filing Date 11/10/2006

Filing Number 0670915520

Received Date 11/15/2006

Original Filing Date 05/18/2006

Original Filing Number 067070721969

Secured Party CISCO SYSTEMS CAPITAL CORPORATION, SAN JOSE, CA

Debtors ACCENTURE LLP

Debtors and OTHERS

Filing Office SECRETARY OF STATE/UCC DIVISION, SACRAMENTO, CA

UCC Filing - Original

Filing Date 05/18/2006

Filing Number 067070721969

Received Date 05/31/2006

Collateral Leased Inventory and proceeds - Chattel paper and proceeds

Secured Party CISCO SYSTEMS CAPITAL CORPORATION, SAN JOSE, CA

Debtors ACCENTURE LLP

Filing Office SECRETARY OF STATE/UCC DIVISION, SACRAMENTO, CA

The public record items contained in this report may have been paid, terminated, vacated or released prior to the date this report was printed. This

information may not be reproduced in whole or in part by any means of reproduction.

There may be additional UCC Filings in D&Bs file on this company available by contacting 1-800-234-3867.

There may be additional suits, liens, or judgments in D&B's file on this company available in the U.S. Public Records Database, also covered under your

contract. If you would like more information on this database, please contact the Customer Resource Center at 1-800-234-3867.

If it is indicated that there are defendants other than the report subject, the lawsuit may be an action to clear title to property and does not necessarily imply a

claim for money against the subject.



A lien holder can file the same lien in more than one filing location. The appearance of multiple liens filed by the same lien holder against a debtor may be

indicative of such an occurrence.

Special Events

Date Event Description

08/02/2022 Business address has changed from 161 N Clark St, Chicago, IL, 60601 to 500 W Madison St, Chicago, IL, 60661.

09/04/2021

PURCHASE OF ASSET: According to published reports, Accenture Federal Services, DUNS 139727148, (Arlington, VA), a

subsidiary of Accenture, DUNS 137820580, (Chicago, IL) announced that ithas completed its acquisition ofNovetta, DUNS

969291306, (Mc Lean, VA). Financial terms of the acquisition were not disclosed.

Company Profile

SPECIAL EVENTS

COMPANY OVERVIEW

D-U-N-S

13-782-0580

Legal Form

Partnership

History Record

Clear

Date Incorporated

12/17/2003

Business Commenced On

1989

State of Incorporation

DELAWARE

Ownership

Not publicly traded

Mailing Address

UNITED STATES

Telephone

+1 312 693 0161

Website

www.accenture.com

Present Control Succeeded

1989

SIC

87429902

NAICS

541611

Employees

21,390  (212 here)

Age (Year Started)

33  Years(1989)

Named Principal

Daniel Hamburger , MNG PTNR

Line of Business

Management consulting services

Street Address:

500 W Madison St, Moved From: 161 N Clark St, Chicago, Il,

Chicago, IL, 60661,

United States Of America

Corporate and business registrations reported by the secretary of state or other official source as of:  2006-11-18

This data is for informational purposes only, certification can only be obtained through the Office of the Secretary of State.

Registered Name ACCENTURE LLP

Corporation Type Partnership

State of Incorporation DELAWARE

Registration ID 3741818

Registration Status STATUS NOT AVAILABLE

Filing Date 12/17/2003

Where Filed SECRETARY OF STATE/CORPORATIONS DIVISION

BUSINESS REGISTRATION

https://www.google.com/maps/place/500+W+Madison+St+Moved+From%3A+161+N+Clark+St%2C+Chicago%2C+Il+Chicago+IL+60661+US?key=AIzaSyC6yC1R1QB7KFlMUotB20TI86PrF6WqJ4k&signature=PJrNYxCOSPT7P0XJkvW4hVtt2eQ=
http://www.accenture.com/


Registered AgentRegistered Agent

Name CORPORATION SERVICE COMPANY

Address -

DANIEL HAMBURGER, MNG PTNR

THE OFFICER(S)

PRINCIPALS

Officers

Directors

The following information was reported on: 08/02/2022

The Delaware Secretary of State's business registrations file showed that Accenture LLP was registered as a Limited Liability Partnership on December 17, 2003,

under the file registration number 3741818.

Business started 1989.

RECENT EVENTS:.

On December 28, 2018, Shane Joiima, Controller, stated that Accenture Federal Services LLC d/b/a AFS, Arlington, VA, a subsidiary of Accenture LLP, Chicago, IL,

has completed the acquisition of the U.S. federal government services business of Endgame Inc., Arlington, VA, on March 9, 2017. With the acquisition, the

acquired assets were integrated into Accenture Federal Services LLC and Endgame Inc. will still operate as a separate legal entity. Terms of the deal were not

disclosed. Further details are unavailable.

On November 2, 2018, sources stated that Accenture LLP, Chicago, IL, has acquired DAZ Systems, Inc., El Segundo, CA, on October 21, 2018. With the acquisition,

DAZ Systems, Inc. will now operate as a subsidiary of Accenture LLP, and has changed its name to DAZ Systems, LLC. Employees and management were retained.

Terms of the deal were not disclosed. Further details are unavailable.

On February 1, 2017, sources stated that Accenture LLP, Chicago, IL, has completed the acquisition of Altitude, LLC f/k/a Altitude, Inc., Somerville, MA, on January

9, 2017. With the acquisition, Altitude, LLC will now operate as a subsidiary of Accenture LLP. Employees and management were retained. Terms of transactions

were not disclosed.

On August 15, 2013, Jeff Sperber, CFO of Mortgage Cadence, stated that Accenture Sub Inc., Chicago, IL, has acquired Mortgage Cadence, LLC, Denver, CO, on

Aug. 1, 2013. With the acquisition, Mortgage Cadence, LLC would in the meantime operate as a subsidiary of Accenture Sub Inc., but at a later date would be

merged towards Accenture Sub Inc. Accenture Inc. is the parent company of Accenture Sub Inc.

On October 16, 2007, a company spokesperson for Accenture LLP, Chicago, IL, confirmed that on October 10, 2007, Accenture Ltd, Hamilton, Bermuda, acquired

H.B. Maynard and Company, Incorporated, Pittsburgh, PA. The Pittsburgh, PA location now operates as a branch of Accenture LLP, a subsidiary of Accenture Ltd. All

of the management and employees were retained.

DANIEL HAMBURGER. Antecedents are unknown.

AFFILIATE: Accenture Ltd, Hamilton, Bermuda. DUNS #-565-8614. Intercompany relations: None reported.

AFFILIATES: The following are related through common principals, management and/or ownership: Accenture Solutions Pvt. Ltd, Kolkata, India Operates as

Affiliate.

Business address has changed from 161 N Clark St, Chicago, IL, 60601 to 500 W Madison St, Chicago, IL, 60661.

COMPANY EVENTS

The following information was reported on: 08/02/2022

Business Information

Trade Names (SUBSIDIARY OF ACCENTURE LLC, CHICAGO, IL); ACCENTURE

Description Subsidiary of Accenture LLC, Chicago, IL which operates as a holding company.

As noted, this company is a subsidiary of Accenture LLC, DUNS number 92-799-2529, and reference is made

to that report for background information on the parent company and its management.

Provides management consulting services, specializing in business management (100%).

Terms are on a fee basis. Sells to undetermined. Territory : International.

Employees 21,390 which includes partners. 212 employed here.

BUSINESS ACTIVITIES AND EMPLOYEES



Activity Summary

Borrower(Dir/Guar) No

Administrative Debt No

Contractor No

Grantee No

Party excluded from federal program(s) No

Your Information

In Folders: View

Last Login : 11/17/2022 08:31:51 AM

©Dun & Bradstreet, Inc. 2005-2022. All rights reserved

Privacy Policy  | Terms of Use | US Government Employee Disclaimer

Business Information

Financing Status Secured

Import/Export Import

Seasonality Nonseasonal.

Facilities Occupies premises in a single story building.

Location Central business section on main street.

Related Concerns

SIC/NAICS Information

Industry Code Description

8742 Management

consulting

services

-

87429902 Business

management

consultant

-

NAICS Codes NAICS Description

541611 Administrative Management and General Management Consulting Services

Percentage of Business

GOVERNMENT ACTIVITY

Record additional information about this company to supplement the D&B information.

Note: Information entered in this section will not be added to D&B's central repository and will be kept private

under your user ID. Only you will be able to view the information.

Account Number

--

Endorsement/Billing Reference *

jeffrey.r.greenberg@accenture.com

Sales Representatives

Credit Limit

0

Total Outstanding

0

https://www.dnb.com/utility-pages/privacy-policy.html
https://www.dnb.com/utility-pages/terms-of-use.html
https://www.dnb.com/utility-pages/us-government-employee-disclaimer.html


 
 

Rating Report  │  February 10, 2022 fitchratings.com 1 

 

  

 
Corporates 

Technology 
United States 

Accenture plc 

 

Accenture plc’s ratings and Outlook reflect the company’s strong operating and financial profile 
based on its market leadership as the largest independent services provider, with a global footprint 
at scale and the largest revenue mix of digital solutions. Strong financial flexibility and a conservative 
financial structure support acquisitions of digital capabilities and capital returns with cash flow. 
Accenture’s diversified industry, customer relationships and high recurring revenue model drives 
Fitch Ratings’ expectations for solid operating performance through macroeconomic cycles, as it did 
through the coronavirus pandemic. 

Key Rating Drivers  
Strong Market Position: Fitch believes Accenture’s global scale and leading market positions enable 
the company to capitalize on secular growth in digital, cloud and security spending. Accenture 
continues to expand revenue with existing customer base, particularly with its larger multinational 
(Diamond) clients. Accenture’s significant investments in developing new capabilities combined 
with its broad-based industry and customer exposure have enabled the company to continue to 
meaningfully outpace the growth rates of its closest multinational competitors. 

Minimal Leverage: Absent an unexpectedly large acquisition, Fitch expects the company will remain 
largely debt-free given its ability to fund tuck-in deals with cash flow. Even assuming the company 
drew on its $3 billion CP program, leverage metrics would remain near zero. However, Fitch believes 
Accenture has grown increasingly comfortable with debt over time, and were a large acquisition 
contemplated, would become a first-time issuer. Fitch believes Accenture views its credit profile as 
a strategic asset, as it bids for long-term consulting and outsourcing partnerships with customers. 

Building Capabilities Through Acquisitions: Fitch expects Accenture will remain acquisitive as the 
company builds digital, cloud and security capabilities and strengthens its industry practices. 
However, Fitch anticipates acquisitions will be small tuck-in deals focused on enabling technologies 
or talent within the context of a highly competitive labor market. The IT service industry’s marginal 
ability to maintain differentiated products and services drives dependency on hiring and retaining 
talent. Fitch forecasts acquisition spending will represent roughly 25%–30% of predividend FCF. 

Resilient Operating Model: Accenture’s topline stability stems from recurring, long-term 
outsourcing contracts (nearly half of revenues). Its diversified geographic, vertical and services 
revenue also buffer the company from cyclical pressures, achieving strong bookings during the 
pandemic, the vast majority of which are in digital, cloud and security services. 

Profit Margins: Fitch expects Accenture’s profit margins will remain low for the current rating 
category but strong compared with its IT services peer group. Efficiency initiatives, including shifting 
costs from high- to low-cost geographies and higher order technology projects, have driven profit 
margin expansion. However, Fitch expects additional uplift will be constrained by the higher cost of 
talent acquisition and incremental acquisitions operating at sub-scale. 

 

  

Ratings 
 

Rating Type Rating Outlook 
Last Rating 
Action 

Long-Term 
IDR 

A+ Stable Affirmed 
Nov. 30, 
2021 

Short-Term 
IDR 

F1 — Affirmed 
Nov. 30, 
2021 

Click here for full list of ratings 
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(December 2021) 

Corporate Rating Criteria (October 2021) 

Sector Navigators - Addendum to the 
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Financial Summary 
 

($ Mil., as of Aug. 31) 2019 2020  2021 2022F 2023F 2024F 

Gross Revenue 43,215 44,327 50,533 53,868 54,574 56,381 

Operating EBITDA Margin (%) 19.2 21.4 21.5 21.3 21.5 21.3 

FCF Margin (%) 9.6 12.6 12.2 11.5 10.7 10.2 

Total Debt with Equity Credit/Operating 
EBITDA (x) 0 0 0 0 0 0 

CFO-Capex/Total Debt with Equity  
Credit (%) 26,604.0 12,309.3 12,806.5 13,172.3 13,036.3 13,263.6 

F – Forecast. CFO – Cash flow from operations. 
Source: Fitch Ratings, Fitch Solutions. 

 

Rating Derivation Relative to Peers 
Accenture’s ratings reflect its leading and diversified service capabilities resulting in consistently 
above-market revenue growth; expectations for conservative financial policies, including negligible 
leverage metrics; and strengthening recurring FCF, driven by cumulative investments in developing 
digital and cloud offerings. Accenture has outperformed other large independent IT services peers 
International Business Machines Corp. and DXC Technology Company (BBB/Stable), due in part to 
fewer acquisitions and secular headwinds related to legacy businesses. 

Its consulting peers are growing faster than Accenture, but lack the diversification of service 
offerings, while India-based IT services firms benefit from a low-cost model but remain challenged 
moving up the technology stack, due in part to their comparatively low financial flexibility. Fitch 
anticipates Accenture’s balance sheet to remain debt-free beyond any short-term uptick, given the 
FCF generation and management’s strategic commitment to maintaining a strong investment-grade 
rating. 

Rating Sensitivities  
Factors that Could, Individually or Collectively, Lead to Positive Rating 
Action/Upgrade 

• Fitch’s expectation for FCF margins durably sustained above 10%; 

• Sustained low- to mid-single-digit revenue growth while maintaining a conservative financial 
policy. 

Factors that Could, Individually or Collectively, Lead to Negative Rating 
Action/Downgrade 

• Aggressive debt-financed acquisition strategy; 

• Gross leverage (total debt/EBITDA) sustained above 1.25x. 

Liquidity and Debt Structure 
Strong Liquidity: Fitch believes Accenture’s liquidity is strong and, as of Nov. 30, 2021, includes  
$5.6 billion of cash, cash equivalents and short-term investments and $3.0 billion of availability 
under its undrawn revolving credit, which fully back-stops the company’s $3.0 billion CP 
authorization. The company has no material debt on its balance sheet. Fitch expects roughly  
$5 billion of annual FCF, which will be deployed to support the company’s acquisitions and 
shareholder returns. 
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ESG Considerations 
Unless otherwise disclosed in this section, the highest level of ESG credit relevance is a score of ‘3’. 
This means ESG issues are credit-neutral or have only a minimal credit impact on the entity, either 
due to their nature or the way in which they are being managed by the entity. For more information 
on Fitch’s ESG Relevance Scores, visit www.fitchratings.com/esg. 

Liquidity and Debt Maturities 

 

Scheduled Debt Maturities  
($ Mil.) 11/30/21 

2022 12  

2023 0  

2024 0  

2025 0  

2026 0  

Thereafter 53  

Total 66  

Source: Fitch Ratings, Fitch Solutions, Accenture plc. 

 

 

  

Liquidity Analysis 

($ Mil.) 2022F 2023F 2024F 2025F 

Available Liquidity         

Beginning Cash Balance 8,168 8,337 8,138 7,908 

Rating Case FCF After Acquisitions and Divestitures 4,181 3,846 3,725 3,668 

Total Available Liquidity (A) 12,349  12,183 11,908 11,576 

Liquidity Uses         

Debt Maturities (12) 0  0  0  

Share Repurchases (4,000) (4,000) (4,000) (4,000) 

Total Liquidity Uses (B) (4,012) (4,000) (4,000) (4,000) 

Liquidity Calculation         

Ending Cash Balance (A+B) 8,337 8,183 7,908 7,576 

Revolver Availability 3,000  3,000  3,000  3,000  

Ending Liquidity 11,337  11,183 10,908 10,576 

Liquidity Score (x) 1,270.6 NM NM NM 

F – Forecast. NM – Not meaningful.  
Source: Fitch Ratings, Fitch Solutions, Accenture plc. 



 

Accenture plc 
Rating Report  │  February 10, 2022 fitchratings.com 4 
 

 

  

 
Corporates 

Technology 
United States 

Key Assumptions  
Fitch’s Key Assumptions Within Our Rating Case for the Issuer Include 

• Mid- to high-single-digit organic revenue growth through the forecast period; 

• Ongoing investments in digital transformation capabilities, including integrating 
acquisitions, result in relatively flat profit margins; 

• Capital intensity remains in the 1%–5% of revenue; 

• An average of $2 billion of annual acquisitions, targeting capabilities rather than significant 
revenue or profitability; 

• Double-digit annual dividend growth with FCF acquisitions used for share repurchases and 
redemptions. 
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Financial Data  
 

($ Mil., as of Aug. 30) 

Historical Forecast 

 2019 2020 2021  2022 2023  2024 
Summary Income Statement  

Gross Revenue 43,215 44,327 50,533 53,868 54,574 56,381 

Revenue Growth (%) 3.9 2.6 14.0 6.6 1.3 3.3 

Operating EBITDA (Before Income from Associates) 8,291 9,485 10,856 11,496 11,706 11,981 

Operating EBITDA Margin (%) 19.2 21.4 21.5 21.3 21.5 21.3 

Operating EBITDAR 8,958 10,415 11,797 12,499 12,723 13,032 

Operating EBITDAR Margin (%) 20.7 23.5 23.3 23.2 23.3 23.1 

Operating EBIT 7,398 7,711 8,964 9,487 10,927 11,319 

Operating EBIT Margin (%) 17.1 17.4 17.7 17.6 20.0 20.1 

Gross Interest Expense (23) (33) (59) (33) (33) (33) 

Pretax Income (Including Associate Income/Loss) 6,252 6,774 7,761 9,454 10,895 11,287 

Summary Balance Sheet  

Readily Available Cash and Equivalents 6,127 8,415 8,168 8,349 8,196 8,920 

Total Debt with Equity Credit 23 62 66 66 66 66 

Total Adjusted Debt with Equity Credit 5,354 7,509 7,599 8,096 8,201 8,471 

Net Debt (6,104) (8,353) (8,103) (8,284) (8,130) (8,855) 

Summary Cash Flow Statement  

Operating EBITDA 8,291 9,485 10,856 11,496 11,706 11,981 

Cash Interest Paid (23) (28) (36) (33) (33) (33) 

Cash Tax (1,587) (1,360) (1,567) (2,157) (2,485 (2,575) 

Dividends Received Less Dividends Paid to Minorities (Inflow/(Out)flow) 0 0 0 0 0 0 

Other Items Before FFO (92) (235) (1,077) 0 0 0 

FFO 6,589 7,861 8,176 9,306 9,188 9,374 

FFO Margin (%) 15.2 17.7 16.2 17.3 16.8 16.6 

Change in Working Capital 38 354 799 (47) (10) (25) 

CFO (Fitch Defined) 6,627 8,215 8,975 9,259 9,178 9,348 

Total Non-Operating/Nonrecurring Cash Flow 0 0 0    

Capex (599) (599) (580)    

Capital Intensity (Capex/Revenue) (%) 1.4 1.4 1.1    

Common Dividends (1,864) (2,038) (2,236)    

FCF 4,164 5,578 6,159    

Net Acquisitions and Divestitures (1,165) (1,301) (3,758)    

Other Investing and Financing Cash Flow Items (86) (21) (3) 0 0 0 

Net Debt Proceeds (5) (7) (8) 0 0 0 

Net Equity Proceeds (1,843) (1,961) (2,637) (4,000) (4,000) (3,000) 

Total Change in Cash 1,065 2,288 (247) 181 (154) 725 

Leverage Ratios  

Total Net Debt with Equity Credit/Operating EBITDA (x) (0.7) (0.9) (0.7) (0.7) (0.7) (0.7) 

Total Adjusted Debt/Operating EBITDAR (x) 0.6 0.7 0.6 0.6 0.6 0.7 

Total Adjusted Net Debt/Operating EBITDAR (x) (0.1) (0.1) 0.0 0.0 0.0 0.0 

Total Debt with Equity Credit/Operating EBITDA (x) 0.0 0.0 0.0 0.0 0.0 0.0 

FFO-Adjusted Leverage (x) 0.7 0.9 0.8 0.8 0.8 0.8 

FFO-Adjusted Net Leverage (x) (0.1) (0.1) (0.1) 0.0 0.0 0.0 

FFO Leverage (x) 0.0 0.0 0.0 0.0 0.0 0.0 

FFO Net Leverage (x) (0.9) (1.1) (1.0) (0.9) (0.9) (0.9) 

Calculations for Forecast Publication  

Capex, Dividends, Acquisitions and Other Items Before FCF (3,628) (3,938) (6,574) (5,078) (5,332) (5,624) 

FCF After Acquisitions and Divestitures 2,998 4,277 2,401 4,181 3,846 3,725 

FCF Margin (After Net Acquisitions) (%) 6.9 9.6 4.8 7.8 7.0 6.6 
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($ Mil., as of Aug. 30) 

Historical Forecast 

 2019 2020 2021  2022 2023  2024 
Coverage Ratios  

FFO Interest Coverage (x) 288.4 274.5 226.4 284.9 281.3 287.0 

FFO Fixed Charge Coverage (x) 10.4 9.1 9.3 10.0 9.8 9.7 

Operating EBITDAR/Interest Paid + Rents (x) 13.0 10.9 12.1 12.1 12.1 12.0 

Operating EBITDA/Interest Paid (x) 366.5 332.9 300.4 350.7 357.2 365.5 

Additional metrics  

CFO-Capex/Total Debt with Equity Credit (%) 26,604.0 12,309.3 12,806.5 13,172.3 13,036.3 13,263.6 

CFO-Capex/Total Net Debt with Equity Credit (%) (98.8) (91.2) (103.6) (104.3) (105.2) (98.3) 

CFO – Cash flow from operations. 
Source: Fitch Ratings, Fitch Solutions. 

How to Interpret the Forecast Presented 

The forecast presented is based on Fitch Ratings’ internally produced, conservative rating case forecast. It does not represent the forecast of the rated issuer. The forecast set out 
above is only one component used by Fitch Ratings to assign a rating or determine a rating outlook, and the information in the forecast reflects material but not exhaustive elements of 
Fitch Ratings’ rating assumptions for the issuer’s financial performance. As such, it cannot be used to establish a rating, and it should not be relied on for that purpose. Fitch Ratings’ 
forecasts are constructed using a proprietary internal forecasting tool, which employs Fitch Ratings’ own assumptions on operating and financial performance that may not reflect the 
assumptions that you would make. Fitch Ratings’ own definitions of financial terms such as EBITDA, debt or free cash flow may differ from your own such definitions. Fitch Ratings may 
be granted access, from time to time, to confidential information on certain elements of the issuer’s forward planning. Certain elements of such information may be omitted from this 
forecast, even where they are included in Fitch Ratings’ own internal deliberations, where Fitch Ratings, at its sole discretion, considers the data may be potentially sensitive in a 
commercial, legal or regulatory context. The forecast (as with the entirety of this report) is produced strictly subject to the disclaimers set out at the end of this report. Fitch Ratings 
may update the forecast in future reports but assumes no responsibility to do so. Original financial statement data for historical periods is processed by Fitch Solutions on behalf of 
Fitch Ratings. Key financial adjustments and all financial forecasts credited to Fitch Ratings are generated by rating agency staff. 
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Bar Chart Legend: 
Vertical Bars = Range of Rating Factor Bar Arrows = Rating Factor Outlook 
Bar Colours = Relative Importance  Positive 
 Higher Importance  Negative 
 Average Importance  Evolving 
 Lower Importance  Stable 
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bbb+ BBB+ Stable

bbb BBB Stable
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bb- BB- Stable
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d or rd D or RD Stable

Management and 
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Levels Sector Risk Profile Operating Environment
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Issuer Default Rating

ESG Relevance:Accenture plc
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Operating Environment Management and Corporate Governance

aa+ aa aa- a

aa aa a+ a

aa a a

b- a- a

ccc+ bbb+

Sector Competitive Intensity Industry Profile

a- bbb a+ a

bbb+ bbb a a

bbb bbb a- bbb

bbb- bbb+

bb+ bbb

Market Position Diversification

aa- a aa a

a+ a aa- aa

a a+

a- a

bbb+ a-

Profitability Financial Structure

aa- a aaa aa

a+ a aa+ aa

a a aa aa

a- a aa- aa

bbb+ a+ aa

Financial Flexibility Credit-Relevant ESG Derivation

For further details on Credit-Relevant ESG scoring, see page 3.

FFO Leverage

(CFO-Capex)/Total Debt With Equity 
Credit

FFO margin

Market Share

Financial Access

Economic Environment

Total Debt With Equity Credit/Op. 
EBITDA







Liquidity a

a Clear commitment to maintain a conservative policy with only modest deviations allowed. 

Very comfortable liquidity.  No need to use external funding in the next 12 months even under a 
severe stress scenario.  Well-spread debt maturity schedule. Diversified sources of funding.a+

FX Exposure a Profitability potentially exposed to FX but efficient hedging in place. Debt and cash flow well-
matched.

FFO Interest Coverage aa

Industry Structure

Barriers to Entry/Exit

Competitive Advantage

Accenture plc

Very strong combination of countries where economic value is created and where assets are 
located. 

Very strong combination of issuer specific funding characteristics and of the strength of the 
relevant local financial market. Governance Structure

Management Strategy

Systemic Governance

Threat of Substitutes

End-Market Diversification

Highest level of customer diversification among peers.Customer Concentration

Systemic governance (eg rule of law, corruption; government effectiveness) of the issuer’s 
country of incorporation consistent with 'aa'

Volatility of Profitability

Top-three player in most markets or leader of a well defined and protected niche.

Strong competitive advantages but at some risk from competitors.

8%

14%

15%

FCF margin

EBIT margin

Relative Power in the Value Chain Relative bargaining power balanced with suppliers and customers.

Overall ESG

Accenture plc has 10 ESG potential rating driversFinancial Discipline

bbb+

issues

driver
a

a-

aa-

issues

issues

4

3

not a 
rating 
driver

5

2issues

issues

0

0

10

1

3

potential 
driver

FFO Net Leverage

Total Debt With Equity Credit/FCFLower volatility of profits than industry average.




Larger number of competitors with some track record of price discipline in downturns.

Moderate barriers to entry. Incumbents are generally strongly established but successful new 
entrants have emerged over time.

Group Structure 

Financial Transparency

Volatility of Demand

Strong long-term potential with more volatile growth or very stable industry with moderate but predictable 
growth over the rating horizon.

Generally stable demand, somewhat more sensitive to economic cycles

Coherent strategy and good track record in implementation.

Experienced board exercising effective check and balances. Ownership can be concentrated among 
several shareholders.

Group structure shows some complexity but mitigated by transparent reporting.

High quality and timely financial reporting.

Long-Term Growth Potential

key driver

Energy consumption in operations

Water usage in semiconductor fabrication process

Waste usage in the fabrication and manufacturing process

Data security

Impact of labor negotiations and employee (dis)satisfaction; employee recruitment and 
retention

Shift in consumer preferences and social trends

13.0x

1
Showing top 6 issues

How to Read This Page: The left column shows the three-notch band assessment for the overall Factor, illustrated by a bar. The right
column breaks down the Factor into Sub-Factors, with a description appropriate for each Sub-Factor and its corresponding category. 

0.8x

0.0x

>40%

1.0x

0.6x

Technology risk present, viable alternative technology available in market, moderate switching cost.

Well balanced exposure to at least three business lines or markets with different sensitivity to the economic 
cycle



 

 

 

 

  

 
Corporates 

Technology 
United States 

Accenture plc 

Rating Report  │  February 10, 2022 

 

 fitchratings.com       9 

 

 

Corporates Ratings Navigator
Technology

Credit-Relevant ESG Derivation

Environmental (E)
E Score

Social (S)
S Score

Governance (G)
G Score

Water usage in semiconductor fabrication process

Waste usage in the fabrication and manufacturing process

Data security

Shift in consumer preferences and social trends

Sector-Specific Issues

n.a.

Reference

Impact of labor negotiations and employee (dis)satisfaction; employee 
recruitment and retention

n.a.

Quality and timing of financial disclosure

n.a.

Sector Trend; Company's Market Position; Profitability

Sector Trend; Company's Market Position; Sector 
Competitive Intensity; Profitability 3

1

issues

issues

issues

issues

issues

key driver

driver

potential driver

not a rating driver

0

0

10

1

3

Highly relevant, a key rating driver that has a significant impact on the rating on an 
individual basis. Equivalent to "higher" relative importance within Navigator.

Relevant to rating, not a key rating driver but has an impact on the rating in 
combination with other factors. Equivalent to "moderate" relative importance within 
Navigator.

Minimally relevant to rating, either very low impact or actively managed in a way that 
results in no impact on the entity rating. Equivalent to "lower" relative importance 
within Navigator.

Irrelevant to the entity rating and irrelevant to the sector.

5

General Issues G Scale

Management Strategy 3 5Strategy development and implementation

ReferenceSector-Specific Issues

1

Governance Structure 3 4

3

2

How relevant are E, S and G issues to the overall credit rating?

5

Management and Corporate Governance

Management and Corporate Governance

Financial Transparency 3 2 Irrelevant to the entity rating but relevant to the sector.

4

n.a.

Diversification; Sector Trend; Company's Market 
Position; Profitability

Human Rights, Community Relations, Access 
& Affordability 1

Employee Wellbeing 1

Exposure to Social Impacts

Group Structure 3 3

Management and Corporate Governance

Management and Corporate Governance

Board independence and effectiveness; ownership concentration

Complexity, transparency and related-party transactions

3

CREDIT-RELEVANT ESG SCALE

How to Read This Page
ESG scores range from 1 to 5 based on a 15-level color gradation. Red (5) is most
relevant and green (1) is least relevant. 

The Environmental (E), Social (S) and Governance (G) tables break out the
individual components of the scale. The right-hand box shows the aggregate E, S,
or G score. General Issues are relevant across all markets with Sector-Specific
Issues unique to a particular industry group. Scores are assigned to each sector-
specific issue. These scores signify the credit-relevance of the sector-specific
issues to the issuing entity's overall credit rating. The Reference box highlights the
factor(s) within which the corresponding ESG issues are captured in Fitch's credit
analysis.

The Credit-Relevant ESG Derivation table shows the overall ESG score. This
score signifies the credit relevance of combined E, S and G issues to the entity's
credit rating. The three columns to the left of the overall ESG score summarize the
issuing entity's sub-component ESG scores. The box on the far left identifies the
some of the main ESG issues that are drivers or potential drivers of the issuing
entity's credit rating (corresponding with scores of 3, 4 or 5) and provides a brief
explanation for the score.  

Classification of ESG issues has been developed from Fitch's sector ratings
criteria. The General Issues and Sector-Specific Issues draw on the classification
standards published by the United Nations Principles for Responsible Investing
(PRI) and the Sustainability Accounting Standards Board (SASB).

2

1

Customer Welfare - Fair Messaging, Privacy & 
Data Security 3

GHG Emissions & Air Quality

Water & Wastewater Management

Accenture plc has exposure to water management risk but this has very low impact on the rating. 

S Scale

General Issues

Emissions from the fabrication process

Energy consumption in operations

Showing top 6 issues

Profitability

n.a.

2

3

1

5

4

n.a.

Labor Relations & Practices 3

Energy Management

Profitability

Profitability

General Issues

Waste & Hazardous Materials Management; 
Ecological Impacts

Exposure to Environmental Impacts

4

Overall ESG Scale

3

1

2

E ScaleReferenceSector-Specific Issues

Profitability 4

3

5

3

Accenture plc has exposure to waste & impact management risk but this has very low impact on the rating. 

1

Accenture plc



3

2

Accenture plc has exposure to customer accountability risk  but this has very low impact on the rating. 

Accenture plc has exposure to labor relations & practices risk and employee recruitment & retention risk but this has very low impact on the rating. 

Accenture plc has exposure to energy productivity risk but this has very low impact on the rating. 

Accenture plc has 10 ESG potential rating drivers







Accenture plc has exposure to shifting consumer preferences but this has very low impact on the rating. 
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Simplified Group Structure Diagram 

 

 

  

Organizational Structure — Accenture plc 
(As of Nov. 30, 2021)

IDR – Issuer Default Rating.
Source: Fitch Ratings, Fitch Solutions, Accenture plc.

Accenture plc
(Ireland)

IDR — A+/Stable

Accenture Capital Inc. 
(U.S.)

IDR — A+/Stable

Accenture Global Capital DAC 
(Ireland)

IDR — A+/Stable

Accenture Finance Limited 
(Ireland)

Description Amount Rating
$3 Billion Senior Unsecured Revolver — F1
$3 Billion Senior Unsecured CP — A+

Co-borrowers of CP Facility
Co-borrowers of Revolving Credit Facility
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Peer Financial Summary 
 

 

 

  

Company 

Issuer 
Default 
Rating 

Financial 
Statement 
Date 

Gross 
Revenue  

($ Mil.) 

Operating 
EBITDA 

Margin (%) 
FCF  

Margin (%) 

Total Debt with Equity 
Credit/Operating 

EBITDA (x) 

CFO-Capex/Total 
Debt with Equity 

Credit (%) 

Accenture plc A+  

 A+ 2021 50,533 21.5 12.2 0.0 12,806.5 

 A+ 2020 44,327 21.4 12.6 0.0 12,309.3 

 A+ 2019 43,215 19.2 9.6 0.0 26,604.0 

DXC Technology Company BBB  

 BBB 2021 17,729 9.7 (3.0) 3.0 (9.3) 

 BBB+ 2020 19,577 13.1 3.6 3.8 9.5 

 BBB+ 2019 20,753 21.1 4.9 1.8 15.9 

Amazon.com, Inc. AA–  

 A+ 2020 386,064 12.5 4.5 0.7 51.5 

 A+ 2019 280,522 15.4 7.7 1.2 41.8 

 A+ 2018 232,887 14.2 7.4 1.2 41.9 

Intel Corporation A+  

CFO – Cash flow from operations. 
Source: Fitch Ratings, Fitch Solutions. 
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Fitch Adjusted Financials 
 

($Mil., as of Aug. 31, 2021) Notes and Formulas 
Reported 

Values 
Sum of 

Adjustments 

CORP- 
Lease 

Treatment 
Other 

Adjustments 
Adjusted 

Values 

Income Statement Summary             

Revenue   50,533        50,533  

Operating EBITDAR   9,513  2,285  942  1,343  11,797  

Operating EBITDAR After Associates and Minorities (a) 9,513  2,285  942  1,343  11,797  

Operating Lease Expense (b) 0  942  942    942  

Operating EBITDA (c) 9,513  1,343    1,343  10,856  

Operating EBITDA After Associates and Minorities (d) = (a-b) 9,513  1,343    1,343  10,856  

Operating EBIT (e) 7,622  1,343    1,343  8,964  

Debt and Cash Summary             

Total Debt with Equity Credit (f) 66        66  

Lease-Equivalent Debt (g) 0  7,533  7,533    7,533  

Other Off-Balance-Sheet Debt (h) 0        0  

Total Adjusted Debt with Equity Credit (i) = (f+g+h) 66  7,533  7,533    7,599  

Readily Available Cash and Equivalents (j) 8,168        8,168  

Not Readily Available Cash and Equivalents   0        0  

Cash Flow Summary             

Operating EBITDA After Associates and Minorities (d) = (a-b) 9,513  1,343    1,343  10,856  

Preferred Dividends (Paid) (k) 0        0  

Interest Received (l) 33        33  

Interest (Paid) (m) (36)       (36) 

Cash Tax (Paid)   (1,567)       (1,567) 

Other Items Before FFO   233  (1,343)   (1,343) (1,110) 

Funds from Operations (FFO) (n) 8,176        8,176  

Change in Working Capital (Fitch-Defined)   799        799  

Cash Flow from Operations (CFO) (o) 8,975        8,975  

Non-Operating/Nonrecurring Cash Flow   0        0  

Capital (Expenditures) (p) (580)       (580) 

Common Dividends (Paid)   (2,236)       (2,236) 

Free Cash Flow (FCF)   6,159        6,159  

Gross Leverage (x)             

Total Adjusted Debt/Operating EBITDARa  (i/a) 0.0        0.6  

FFO Adjusted Leverage (i/(n-m-l-k+b)) 0.0        0.8  

FFO Leverage (i-g)/(n-m-l-k) 0.0        0.0  

Total Debt with Equity Credit/Operating EBITDAa (i-g)/d 0.0        0.0  

(CFO-Capex)/Total Debt with Equity Credit (%) (o+p)/(i-g) 12,806.5       12,806.5 

Net Leverage (x)             

Total Adjusted Net Debt/Operating EBITDARa  (i-j)/a (0.9)       (0.0) 

FFO Adjusted Net Leverage (i-j)/(n-m-l-k+b) (1.0)       (0.1) 

FFO Net Leverage (i-g-j)/(n-m-l-k) (1.0)       (1.0) 

Total Net Debt with Equity Credit/Operating EBITDAa (i-g-j)/d (0.9)       (0.7) 

(CFO-Capex)/Total Net Debt with Equity Credit (%) (o+p)/(i-g-j) (103.6)       (103.6) 
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($Mil., as of Aug. 31, 2021) Notes and Formulas 
Reported 

Values 
Sum of 

Adjustments 

CORP- 
Lease 

Treatment 
Other 

Adjustments 
Adjusted 

Values 

Coverage (x)             

Operating EBITDA/(Interest Paid + Lease Expense)a a/(-m+b) 263.3        12.1  

Operating EBITDA/Interest Paida d/(-m) 263.3        300.4  

FFO Fixed-Charge Coverage (n-l-m-k+b)/(-m-k+b) 226.4        9.3  

FFO Interest Coverage (n-l-m-k)/(-m-k) 226.4        226.4  

aEBITDA/R after dividends to associates and minorities.  
Source: Fitch Ratings, Fitch Solutions, Accenture plc. 
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The ratings above were solicited and assigned or maintained at the request of the rated 
entity/issuer or a related third party. Any exceptions follow below. 
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Business and Consumer Service Industry Scorecard [1]   

Factor 1 : Scale (20%) Measure Score Measure Score

a) Revenue (USD Billion) $56.7 Aa $62.9 Aaa

Factor 2 : Business Profile (20%)

a) Demand Characteristics Aa Aa Aa Aa

b) Competitive Profile A A A A

Factor 3 : Profitability (10%)

a) EBITA Margin 16.1% Ba 16.6% Ba

Factor 4 : Leverage and Coverage (40%)

a) Debt / EBITDA 0.5x Aaa 0.5x Aa

b) EBITA / Interest 40.4x Aaa 54.9x Aaa

c) RCF / Net Debt -1,159.4% Aaa -839.6% Aaa

Factor 5 : Financial Policy (10%)

a) Financial Policy A A A A

Rating: 

a) Scorecard-Indicated Outcome Aa3 Aa2

b) Actual Rating Assigned Aa3

Current 
LTM 2/28/2022

Moody's 12 Month 
Forward View [2]



(in US millions)

FYE
Aug-20

FYE
Aug-21

LTM
Feb-22

FYE
Dec-19

FYE
Dec-20

FYE
Dec-21

FYE
Sep-20

FYE
Sep-21

LTM
Dec-21

FYE
Mar-20

FYE
Mar-21

LTM
Dec-21

FYE
Mar-20

FYE
Mar-21

LTM
Dec-21

FYE
Dec-19

FYE
Dec-20

LTM
Sep-21

Revenue $44,327 $50,533 $56,695 $77,147 $55,179 $57,350 $9,047 $9,594 $9,733 $19,577 $17,729 $16,642 $22,031 $22,174 $25,000 $30,846 $31,202 $32,752

EBITDA $8,335 $9,464 $10,304 $18,907 $13,707 $13,905 $1,796 $1,936 $1,963 $3,887 $2,583 $2,626 $6,558 $6,712 $7,571 $7,473 $10,535 $11,342

Total Debt $4,685 $4,808 $4,855 $58,457 $58,124 $52,896 $3,510 $3,460 $3,189 $11,738 $6,968 $6,308 $1,125 $1,128 $1,142 $17,841 $18,985 $18,078

Cash & Cash Equiv. $8,415 $8,168 $5,466 $8,868 $13,188 $6,650 $1,279 $1,341 $938 $3,679 $2,968 $2,919 $4,611 $4,907 $6,930 $5,965 $6,498 $9,206

EBITA Margin 16.3% 16.5% 16.1% 17.1% 15.3% 15.7% 17.2% 17.7% 17.8% 11.8% 7.2% 8.9% 27.6% 27.9% 28.0% 20.2% 29.7% 30.8%

EBITA / Int. Exp. 36.0x 39.0x 40.4x 7.0x 4.9x 5.8x 17.4x 20.3x 20.9x 5.2x 3.0x 5.2x 46.3x 70.9x 74.9x 26.8x 44.9x 68.0x

Debt / EBITDA 0.6x 0.5x 0.5x 3.1x 4.2x 3.8x 1.9x 1.8x 1.6x 3.0x 2.7x 2.4x 0.2x 0.2x 0.2x 2.4x 1.7x 1.6x

RCF / Net Debt -150.1% -186.6% -1159.4% 16.9% 9.9% 11.6% 60.5% 66.9% 62.9% 45.0% 14.7% 58.2% 7.8% -96.6% -69.9% 30.3% 40.1% 44.8%

FCF / Debt 119.1% 128.1% 91.4% 8.1% 6.9% -0.8% 32.6% 39.0% 39.1% 11.8% -14.4% -1.6% -77.2% 313.0% 271.8% 3.0% 26.6% 24.1%

SAP SE 

A2 Stable

Accenture plc International Business Machine CGI Inc. DXC Technology Company Tata Consultancy Services Limited

Aa3 Stable A3 Stable Baa1 Stable Baa2 Stable Baa1 Stable

(in US Millions)

FYE
Aug-17

FYE
Aug-18

FYE
Aug-19

FYE
Aug-20

FYE
Aug-21

LTM Ending
Feb-22

As Reported Debt 25.1 25.0 22.7 61.9 65.6 61.2

Pensions 867.2 880.1 1,152.7 1,199.3 1,301.6 1,301.6

Operating Leases 3,229.5 3,116.2 3,512.7 3,423.6 3,441.1 3,491.9

Moody's-Adjusted Debt 4,121.7 4,021.3 4,688.0 4,684.9 4,808.2 4,854.7

(in US Millions)

FYE
Aug-17

FYE
Aug-18

FYE
Aug-19

FYE
Aug-20

FYE
Aug-21

LTM Ending
Feb-22

As Reported EBITDA 5,433.4 6,754.4 7,167.5 7,529.1 8,645.4 9,469.9

Pensions 22.4 39.2 45.0 56.4 53.0 51.3

Operating Leases 617.0 653.5 666.5 749.2 765.2 782.4

Unusual 510.0 0.0 0.0 0.0 0.0 0.0

Moody's-Adjusted EBITDA 6,582.8 7,447.2 7,879.0 8,334.8 9,463.6 10,303.6
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June 3, 2022

Ratings Score Snapshot

Credit Highlights

Overview
Key strengths Key risks 

Large global scale, strong competitive position, and 
well-diversified end-market exposure.

High industry competition and rapid digital evolution 
call for continued strategic investments and talent 
acquisition.

A high percentage of sales from digital transformation 
projects and solid growth in new bookings.

Margin improvement is constrained by inflationary 
labor costs and a war for talent.

Strong free cash flow generation and a consistent 
capital allocation framework.

Geopolitical uncertainty could impact information 
technology (IT) services demand and slow growth. 

We expect Accenture to deliver consistent revenue growth and stable EBITDA margins despite softer macroeconomic conditions 
over the next year because of its strong competitive moat, domain expertise, and long-standing client relationships. A highly 
scalable business model, solid execution, and financial discipline enabled the company to be nimble during previous economic 
downturns while preserving strong credit quality. As a result, we expect consistent revenue growth at least in the mid-to-high single-
digits, above global IT spending, and strong cash flow generation over the next two years. Accenture originates more than half of its 
bookings from discretionary consulting and project-based work, while its contracted long-term outsourcing business provides a 
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steady recurring base. Its year-to-date fiscal 2022 (August 30) operating results exceeded our previous expectations while 
demonstrating continued business momentum supported by bookings across all strategic growth areas.

Accenture is well-positioned to address clients' expansive investments in areas such as automation, cloud, and security-related 
services. Over the past decade, Accenture’s acquisition framework complemented its core offering, expanded its digital capabilities, 
and solidified its industry know-how in these high-growth areas. At the same time, organic research and development and skill 
training investments continued. According to IDC Corp., global spending on the digital transformation of business practices, 
products, and organizations is forecast to reach $1.8 trillion in 2022, an increase of 17.6% over 2021. Also, digital transformation 
spending will sustain this pace of growth over the 2021-2025 forecast period with a five-year compound annual growth rate (CAGR) of 
16.6%. Although Accenture still services legacy business outsourcing processes that may be cannibalized, more business 
opportunities will emerge as enterprise IT modernization evolves. Accenture currently derives more than 70% of its business from 
digital-related services across various segments.

Accenture maintains very strong liquidity and a consistent capital allocation framework. Its acquisitions and shareholder returns 
are typically funded by internal cash because of its ability to generate greater free cash flows year after year, reaching a peak of $9 
billion in fiscal 2021. The company also keeps a substantial amount of cash on the balance sheet and has access to a $3 billion 
revolving credit facility. In calculating our adjusted leverage ratio, we net cash against debt and add operating leases to debt and 
expect Accenture to maintain excellent credit metrics over the medium term.

Outlook

The stable outlook reflects our expectation for revenue growth in the mid-to-high-single-digit percent area over the next two years, 
above global IT spending, and a stable margin profile contributing to strong free cash flow generation. We also expect the company to 
maintain its consistent capital allocation framework and minimal funded debt.

Downside scenario

We could lower the rating on Accenture if the company:

• Significantly underperforms our base-case expectations whereby profitability and free cash flows persistently decline; or
• Adopts an aggressive financial policy, including large debt-funded acquisitions or shareholder returns that would cause leverage 

to sustain above 1.5x.

Upside scenario

An upgrade is unlikely over the next two years, considering an intensely competitive industry where Accenture operates and the 
company’s high exposure to discretionary services. However, we could consider an upgrade if:

• The company strengthens its competitive position further by adding considerable scale and market share globally, upholding 
high services standards, and maintaining above industry-average profitability over the longer term; and

• It maintains leverage well below 1.5x, accounting for shareholder returns and acquisition spending.

Our Base-Case Scenario

Assumptions

• Global real GDP growth of 3.5% in 2022 and 3.4% in 2023.
• Global IT spending growth of mid-single-digits in 2022.
• Accenture’s revenue will grow in the high-single-digits in fiscal 2022 and in the mid-single-digits fiscal 2023 primarily from IT 

modernization and digital transformation projects across end markets and steady outsourcing business contract revenues.
• Stable EBITDA margins of about 20% from higher operating efficiency, offset by increasing labor costs and reinvestment 

requirements. 
• Annual dividends and share repurchases totaling of about $6.5 billion in fiscal 2022.
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• Acquisitions totaling about $4 billion in fiscal 2022 primarily funded by free cash flow.

Key metrics

Accenture PLC--Key Metrics*

Bil. $ 2020a 2021a 2022e 2023f

Revenue 44.3 50.3 60.5-61.5 64.0-65.5

EBITDA margin (%) 20.7 20.9 20.0-20.5 20.0-20.5 

Free operating cash flow (FOCF) 8.2 9.0 8.5-9.0 ~9.0 

*All figures adjusted by S&P Global Ratings. a--Actual. e--Estimate. f--Forecast. 

Company Description

Dublin-based Accenture is a leading global technology consulting and services company. It has offices and operations in 51 countries 
and serves a diverse client base. The company helps clients identify and adapt to new technology trends. It also helps enterprises 
formulate and implement solutions to boost revenue, enter new markets, and deliver products and services more efficiently. 
Accenture's clients include Global Fortune 500 and Fortune 1000 companies and midsize enterprises and government entities.

Peer Comparison

Accenture plc--Peer Comparisons    
 Accenture PLC Atos SE Capgemini SE

DXC Technology 
Co.

Infosys Ltd.

Foreign currency issuer credit rating AA-/Stable/-- BBB-/Negative/-- BBB/Positive/-- BBB-/Stable/-- A/Stable/--

Local currency issuer credit rating AA-/Stable/-- BBB-/Negative/-- BBB/Positive/-- BBB-/Stable/-- A/Stable/--

Period Annual Annual Annual Annual Annual

Period ending 2021-08-31 2021-12-31 2021-12-31 2021-03-31 2021-03-31

Mil. $ $ $ $ $

Revenue 50,533 12,327 20,654 17,729 13,561 

EBITDA 10,554 502 3,017 1,906 3,763 

Funds from operations (FFO) 8,818 381 2,343 717 2,900 

Interest 262 57 202 418 26 

Cash interest paid 170 28 174 391 0 

Operating cash flow (OCF) 9,607 432 2,792 179 3,328 
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Accenture plc--Peer Comparisons    
Capital expenditure 580 287 303 776 285 

Free operating cash flow (FOCF) 9,026 146 2,490 (597) 3,043 

Discretionary cash flow (DCF) 3,087 (35) 1,891 (657) 1,814 

Cash and short-term investments 8,172 3,835 3,997 2,968 3,631 

Gross available cash 8,172 3,835 3,997 2,968 3,631 

Debt 0 4,608 6,208 4,799 0 

Equity 20,097 5,053 9,643 5,308 10,502 

EBITDA margin (%) 20.9 4.1 14.6 10.8 27.7 

Return on capital (%) 42.6 (29.1) 13.6 (6.7) 37.2 

EBITDA interest coverage (x) 40.2 8.8 14.9 4.6 144.7 

FFO cash interest coverage (x) 52.9 14.4 14.5 2.8 NM

Debt/EBITDA (x) 0.0 9.2 2.1 2.5 0.0 

FFO/debt (%) NM 8.3 37.7 14.9 NM

OCF/debt (%) NM 9.4 45.0 3.7 NM

FOCF/debt (%) NM 3.2 40.1 (12.4) NM

DCF/debt (%) NM (0.8) 30.5 (13.7) NM

Accenture plc--Peer Comparisons  
 Accenture PLC

Kyndryl Holdings 
Inc.

Wipro Ltd.

Foreign currency issuer credit rating AA-/Stable/-- BBB-/Stable/A-3 A-/Stable/--

Local currency issuer credit rating AA-/Stable/-- BBB-/Stable/A-3 A-/Stable/--

Period Annual Annual Annual

Period ending 2021-08-31 2021-12-31 2021-03-31

Mil. $ $ $

Revenue 50,533 18,657 8,466 

EBITDA 10,554 733 2,094 

Funds from operations (FFO) 8,818 685 1,708 

Interest 262 98 61 

Cash interest paid 170 36 46 

Operating cash flow (OCF) 9,607 708 2,239 

Capital expenditure 580 752 268 

Free operating cash flow (FOCF) 9,026 (44) 1,972 

Discretionary cash flow (DCF) 3,087 (75) 290 

Cash and short-term investments 8,172 2,223 4,722 

Gross available cash 8,172 2,223 4,722 

Debt 0 3,436 0 

Equity 20,097 2,703 7,580 

EBITDA margin (%) 20.9 3.9 24.7 

Return on capital (%) 42.6 (19.2) 25.9 
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Accenture plc--Peer Comparisons  
EBITDA interest coverage (x) 40.2 7.5 34.6 

FFO cash interest coverage (x) 52.9 20.1 38.5 

Debt/EBITDA (x) 0.0 4.7 0.0 

FFO/debt (%) NM 19.9 NM

OCF/debt (%) NM 20.6 NM

FOCF/debt (%) NM (1.3) NM

DCF/debt (%) NM (2.2) NM

Business Risk

Accenture maintains a leadership position in consulting and IT services, supported by its significant global operating scale and 
diverse customer base. With half of the sales originating outside North America, Accenture faces some currency fluctuation in top-
line growth in the current environment. Nevertheless, we expect continued organic revenue growth, supported by Accenture's 
strength and breadth within its digital and cloud-focused service offerings and across diversified end markets. We believe the 
company's early transition to digital capabilities established its strong market position and capabilities, evidenced by significant 
bookings of 70% in these areas. However, discretionary consulting projects are less predictable due to the varying length and 
contract sizes. Further, despite the competitive operating environment, Accenture's focus on higher-value digital services, variable 
cost base, and moderate capital intensity has allowed it to deliver above-industry average EBITDA margins of 20%, which we expect 
to continue over the next couple of years.

Financial Risk

Accenture carries minimal funded debt and generated $9 billion of free cash flow last year. We expect the trend to continue allowing 
ample capacity for acquisitions and shareholder returns without diminishing overall credit quality. Its capital expenditure (capex) 
requirement remains moderate, averaging $600 million-$650 million annually, most of which relates to IT infrastructure investments 
to support expansion. We view Accenture's financial policy as consistent and transparent, including its maintenance of a substantial 
net cash position.

Accenture plc--Financial Summary
Period ending Aug-31-2016 Aug-31-2017 Aug-31-2018 Aug-31-2019 Aug-31-2020 Aug-31-2021

Reporting period 2016a 2017a 2018a 2019a 2020a 2021a

Display currency (mil.) $ $ $ $ $ $

Revenues 34,798 36,765 41,603 43,215 44,327 50,533 

EBITDA 6,787 7,791 8,343 8,934 9,182 10,554 

Funds from operations (FFO) 5,206 6,317 6,760 7,131 7,650 8,818 

Interest expense 278 285 285 302 247 262 

Cash interest paid 156 185 210 216 172 170 

Operating cash flow (OCF) 4,929 5,343 6,417 7,077 8,821 9,607 

Capital expenditure 497 516 619 599 599 580 

Free operating cash flow (FOCF) 4,432 4,827 5,798 6,478 8,221 9,026 

Discretionary cash flow (DCF) 455 610 1,450 1,925 3,268 3,087 
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Accenture plc--Financial Summary
Cash and short-term investments 4,908 4,130 5,065 6,130 8,510 8,172 

Gross available cash 4,908 4,130 5,065 6,130 8,510 8,172 

Debt 0 525 0 0 0 0 

Common equity 8,189 9,710 10,725 14,828 17,499 20,097 

Adjusted ratios       

EBITDA margin (%) 19.5 21.2 20.1 20.7 20.7 20.9 

Return on capital (%) 66.1 63.2 58.3 50.6 42.7 42.6 

EBITDA interest coverage (x) 24.4 27.3 29.3 29.6 37.2 40.2 

FFO cash interest coverage (x) 34.5 35.1 33.3 34.0 45.4 52.9 

Debt/EBITDA (x) 0.0 0.1 0.0 0.0 0.0 0.0 

FFO/debt (%) NM 1,203.9 NM NM NM NM

OCF/debt (%) NM 1,018.3 NM NM NM NM

FOCF/debt (%) NM 919.9 NM NM NM NM

DCF/debt (%) NM 116.3 NM NM NM NM

Reconciliation Of Accenture plc Reported Amounts With S&P Global Adjusted Amounts (Mil. $)
 

Debt
Shareholder 

equity Revenue EBITDA
Operating 

income
Interest 
expense

S&PGR 
adjusted
EBITDA

Operating 
cash flow Dividends

Capital 
expenditure

Financial year Aug-31-2021  
Company 
reported 
amounts

 66  19,529  50,533  8,446  7,622  59  10,554  8,975  2,236  580 

Cash taxes paid  -  -  -  -  -  -  (1,567)  -  -  -

Cash interest
paid

 -  -  -  -  -  -  (36)  -  -  -

Lease liabilities  3,441  -  -  -  -  -  -  -  -  -

Operating 
leases

 -  -  -  765  134  134  (134)  631  -  -

Postretirement 
benefit 
obligations/
deferred 
compensation

 1,444  -  -  -  -  69  -  -  -  -

Accessible cash 
and liquid 
investments

 (7,764)  -  -  -  -  -  -  -  -  -

Share-based 
compensation 
expense

 -  -  -  1,343  -  -  -  -  -  -

Nonoperating 
income 
(expense)

 -  -  -  -  253  -  -  -  -  -
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Reconciliation Of Accenture plc Reported Amounts With S&P Global Adjusted Amounts (Mil. $)
 

Debt
Shareholder 

equity Revenue EBITDA
Operating 

income
Interest 
expense

S&PGR 
adjusted
EBITDA

Operating 
cash flow Dividends

Capital 
expenditure

Noncontrolling/
minority interest

 -  568  -  -  -  -  -  -  -  -

Total adjustments  (2,879)  568  -  2,108  387  203  (1,737)  631  -  - 

S&P Global 
Ratings adjusted Debt Equity Revenue EBITDA EBIT

Interest 
expense

Funds from 
Operations

Operating 
cash flow Dividends

Capital 
expenditure

  -  20,097  50,533  10,554  8,008  262  8,818  9,607  2,236  580 

Liquidity
We view Accenture's liquidity as exceptional versus strong previously, with sources of cash well exceeding uses over the next 12-24 
months. As a result, we expect liquidity would remain positive even if EBITDA declines 50%.

Principal liquidity sources

• Approximately $5.5 billion of cash on hand as of Feb. 
28, 2022;

• $3 billion of availability under its credit facilities; and
• Expected annual cash flow from operations of $9.1 

billion-$9.6 billion.

Principal liquidity uses

• Annual capex of $600 million to $650 million; and
• Annual dividends and share repurchases of about $6.5 

billion.

Environmental, Social, And Governance

Governance factors are a moderately positive consideration in our credit rating analysis of Accenture PLC. This considers the 
company's strong operating track record and the board's effective oversight and decision-making demonstrated by its move to 
establish differentiated IT capabilities ahead of competitors. In addition, we believe this first-mover strategy better positions the 
company in emerging technologies such as digital, cloud computing, and security-related services that we expect will grow strongly 
over the next couple of years.
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Rating Component Scores

Foreign currency issuer credit rating AA-/Stable/--

Local currency issuer credit rating AA-/Stable/--

Business risk Strong

Country risk Low

Industry risk Intermediate

Competitive position Strong

Financial risk Minimal

Cash flow/leverage Minimal

Anchor aa-

Diversification/portfolio effect Neutral (no impact)

Capital structure Neutral (no impact)

Financial policy Neutral (no impact)

Liquidity Exceptional (no impact)

Management and governance Strong (no impact)

Comparable rating analysis Neutral (no impact)

Stand-alone credit profile aa-

Related Criteria

- General Criteria: Group Rating Methodology, July 1, 2019
- Criteria | Corporates | General: Reflecting Subordination Risk In Corporate Issue Ratings, March 28, 2018
- General Criteria: Methodology For Linking Long-Term And Short-Term Ratings, April 7, 2017
- Criteria | Corporates | General: Methodology And Assumptions: Liquidity Descriptors For Global Corporate Issuers, Dec. 16, 

2014
- General Criteria: Country Risk Assessment Methodology And Assumptions, Nov. 19, 2013
- General Criteria: Methodology: Industry Risk, Nov. 19, 2013
- Criteria | Corporates | General: Corporate Methodology, Nov. 19, 2013
- General Criteria: Methodology: Management And Governance Credit Factors For Corporate Entities, Nov. 13, 2012
- General Criteria: Principles Of Credit Ratings, Feb. 16, 2011

Ratings Detail (as of June 03, 2022)*

Accenture PLC

Issuer Credit Rating AA-/Stable/--

Issuer Credit Ratings History

10-May-2021 AA-/Stable/--

22-Jan-2002 A+/Stable/--

Related Entities
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Ratings Detail (as of June 03, 2022)*

Accenture Global Capital DAC

Issuer Credit Rating --/--/A-1+

*Unless otherwise noted, all ratings in this report are global scale ratings. S&P Global Ratings credit ratings on the global scale are 
comparable across countries. S&P Global Ratings credit ratings on a national scale are relative to obligors or obligations within that 
specific country. Issue and debt ratings could include debt guaranteed by another entity, and rated debt that an entity guarantees.

www.spglobal.com/ratingsdirect June 3, 2022       9

Accenture



www.spglobal.com/ratingsdirect June 3, 2022       10

Accenture

STANDARD & POOR’S, S&P and RATINGSDIRECT are registered trademarks of Standard & Poor’s Financial Services LLC.

S&P may receive compensation for its ratings and certain analyses, normally from issuers or underwriters of securities or from obligors.
S&P reserves the right to disseminate its opinions and analyses. S&P's public ratings and analyses are made available on its Web sites,
www.standardandpoors.com (free of charge), and www.ratingsdirect.com (subscription), and may be distributed through other means,
including via S&P publications and third-party redistributors. Additional information about our ratings fees is available at
www.standardandpoors.com/usratingsfees.

S&P keeps certain activities of its business units separate from each other in order to preserve the independence and objectivity of their
respective activities. As a result, certain business units of S&P may have information that is not available to other S&P business units. S&P
has established policies and procedures to maintain the confidentiality of certain non-public information received in connection with each
analytical process.

To the extent that regulatory authorities allow a rating agency to acknowledge in one jurisdiction a rating issued in another jurisdiction for
certain regulatory purposes, S&P reserves the right to assign, withdraw or suspend such acknowledgment at any time and in its sole
discretion. S&P Parties disclaim any duty whatsoever arising out of the assignment, withdrawal or suspension of an acknowledgment as
well as any liability for any damage alleged to have been suffered on account thereof.

Credit-related and other analyses, including ratings, and statements in the Content are statements of opinion as of the date they are
expressed and not statements of fact. S&P’s opinions, analyses and rating acknowledgment decisions (described below) are not
recommendations to purchase, hold, or sell any securities or to make any investment decisions, and do not address the suitability of any
security. S&P assumes no obligation to update the Content following publication in any form or format. The Content should not be relied on
and is not a substitute for the skill, judgment and experience of the user, its management, employees, advisors and/or clients when making
investment and other business decisions. S&P does not act as a fiduciary or an investment advisor except where registered as such. While
S&P has obtained information from sources it believes to be reliable, S&P does not perform an audit and undertakes no duty of due
diligence or independent verification of any information it receives. Rating-related publications may be published for a variety of reasons
that are not necessarily dependent on action by rating committees, including, but not limited to, the publication of a periodic update on a
credit rating and related analyses.

No content (including ratings, credit-related analyses and data, valuations, model, software or other application or output therefrom) or any
part thereof (Content) may be modified, reverse engineered, reproduced or distributed in any form by any means, or stored in a database or
retrieval system, without the prior written permission of Standard & Poor’s Financial Services LLC or its affiliates (collectively, S&P). The
Content shall not be used for any unlawful or unauthorized purposes. S&P and any third-party providers, as well as their directors, officers,
shareholders, employees or agents (collectively S&P Parties) do not guarantee the accuracy, completeness, timeliness or availability of the
Content. S&P Parties are not responsible for any errors or omissions (negligent or otherwise), regardless of the cause, for the results
obtained from the use of the Content, or for the security or maintenance of any data input by the user. The Content is provided on an “as is”
basis. S&P PARTIES DISCLAIM ANY AND ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT
THE CONTENT’S FUNCTIONING WILL BE UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE
CONFIGURATION. In no event shall S&P Parties be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive,
special or consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost profits and
opportunity costs or losses caused by negligence) in connection with any use of the Content even if advised of the possibility of such
damages.

Copyright © 2022 by Standard & Poor’s Financial Services LLC. All rights reserved.



CalSAWS Consortium 
Volume 1A – Infrastructure Business Proposal, Part 2 | RFP #01-2022 

 

Accenture 1 Copyright © 2024 Accenture. All rights reserved. 

 

Attachment A13 – 

Infrastructure Staffing 

Worksheets 
 



CalSAWS Consortium 
Volume 1A – Infrastructure Business Proposal, Part 2 | RFP #01-2022 

 

Accenture 1 Copyright © 2023 Accenture. All rights reserved. 

2.0 Attachment A13 – Infrastructure Staffing Worksheets 

RFP # 6.3.4.2  

The Bidder will complete Attachment A13 – Infrastructure Staffing Worksheets describing the roles and level of effort (hours) to provide Infrastructure Services. No pricing is to be included 

in this worksheet. 

RFP # 5.2.2.1 (RFP # Table 30) 

Req # I-S2  

Accenture confirms that we provide the requested Staffing Levels in accordance with the format prescribed in Attachment A13 - 

Infrastructure Staffing Worksheets. Table 1 shows a breakdown of justification for staff types, staff levels and counts necessary to deliver 

our proposed solution. We provide justification for Year 1 FTE estimates.  

2.1 Justification of Staff Types and Levels Proposed  

# Staff Type Year 1 Staffing Justification 

1 Project Management/PMO   

1.1 Project Management 8  Project management and governance of proposed number of onshore and offshore 

resources and activities 

 Support for internal and external audits reporting, shift planning and on-going updates to 

project documentation 

1.2 Work Plan/Schedule Management 2 

1.3 PMO Support 3 

1.4 Procurement 2 
 

Project Management/PMO Subtotal 15 
 

2 Technical Infrastructure   

2.1 Tech Infrastructure Team 

Management 

33 Resource Support for the following: 

 10,032 End-user devices: 2,574 project desktops/laptops + 7,778 county workstations across 

168 locations 

 289 AWS workspaces and corresponding Amazon AppStream support [4 applications & 2,330 

unique users] 

 1,500 Microsoft 365 subscriptions and corresponding support for 2 project SharePoint sites 

 Application packaging [5-10 packages per month] 

 Field service support staffed in 9 strategically chosen locations to support office locations for 

the 58 California counties. 220 requests for onsite support per year. In addition, resources are 

included to provide hardware refresh cycle support per suggested schedule 
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# Staff Type Year 1 Staffing Justification 

2.2 Development/Test Environment 

Support 

2 Infrastructure as Code (IaaC) terraform template Support. Resources allocated to maintain 

scripts for the purpose of provisioning environments 

  Technical Infrastructure Subtotal 35   

3 Security   

3.1 Security Team Management 4 Security delivery management and oversight of offshore and onshore security services based on 

the headcount across the services split 

3.2 Infrastructure Security 19  Endpoint protection: McAfee 13,850 endpoints, servers, and workstations 

 FIM/HIDS:  13,850 endpoints 

 Cofense: 1,500 users 

 Zscaler ZPA: 1,500 users 

 17 Cisco firepower firewalls 

 Infrastructure vulnerability management: 14,000 devices, weekly VA and PC scans 

 Support for 2-3 ad-hoc vulnerability assessment scans per annum 

 Identity and access management: 50,000 internal users using ForgeRock IAM platform 

 Support up to 350 IAM tickets per month 

 AWS native security: Maintain the configuration on AWS security services and support SRs for 

any configuration changes in the respective security services 

3.3 Security Monitoring 14  Splunk enterprise security monitoring: 370 GB/day data ingestion  

 Support for 2,500 notables and 350 security incidents 

 SOAR and Splunk ES platform engineering 

 Support for 10 SRs per month for each of the platforms 

 Threat hunting: 1 hunt per month 

3.4 Security Support 7 Governance risk and compliance:  

 NIST 800-53 v4, CIS V8 annual compliance assessment  

 850 controls 

 POAMs tracking and reporting 

 Quarterly inventory, user access, and privileged user audits 

 Accenture shall provide support for up to 3 external audits as required by CalSAWS, however 

Accenture shall not directly represent any of these audits on behalf of CalSAWS 

 CCPA, CPRA, NIST Privacy Framework 
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# Staff Type Year 1 Staffing Justification 

 Pre-go live assessments for 6 Major Baseline Releases 

 Review of processes and procedures for 9 project documents on annual basis 

  Security Subtotal 44   

4 Innovation   

4.1 Innovation Team Management 0.2 Dedicated and on-going support to all proposed activities led by the Maintenance and 

Enhancements Innovation Team. This may include evaluation of emerging technologies and 

approaches to optimize the CalSAWS platform.  4.2 Innovation Support 1 

  Innovation Subtotal 1.2 
 

5 App/Arch Evolution    

5.1 App/Arch Evolution Management 0.8 Dedicated and on-going support to all proposed activities led by the maintenance and 

enhancements application and architecture evolution team. This may include evaluation of 

emerging technologies and approaches to optimize the CalSAWS platform.  
5.2 App/Arch Evolution Support 1 

  App/Arch Evolution Subtotal 1.8   

6 Production Operations   

6.1 Production Operations 

Management 

7 Priority incident response management & production communications regarding the 

maintenance and administering infrastructure related CalSAWS hardware and software support 

24x7x365.  

6.2 Infrastructure Production Support 11 Resource Support for the following: 

 Pre-Transformation: 

− 1,146 EC2 and 2.2 petabytes of Amazon EBS storage with 120 Oracle databases on EC2 

− 1491 AWS assets with the following split of operating systems: 340 Windows and 1,091 Linux. 

 Post Transformation: 

− 303 EC2 Instances and 83 Terabytes of EBS Storage to support Amazon Lambda based 

microservices architecture 

Note: IaaS Components have been factored in the Infrastructure Proposal. PaaS Components 

have been factored in the M&E proposal for efficient delivery of M&E.  

6.3 Network Management 10 Resource support for 1,471 switches and 399 network equipment and components (256 routers, 

4 load balancers, 122 wireless devices etc.) 

SD-WAN support and WAN circuit management as per attachment G3 



CalSAWS Consortium 
Volume 1A – Infrastructure Business Proposal, Part 2 | RFP #01-2022 

 

Accenture 4 Copyright © 2023 Accenture. All rights reserved. 

# Staff Type Year 1 Staffing Justification 

6.4 Performance Management 24 Resource support for infrastructure monitoring tools and ITSM platform support (ServiceNow, 

myWizard, Crossplane, Splunk, AlertOps, Solarwinds etc.) 

6.5 Tier 1 & Tier 2 Service Desk Support 34 Service desk resource support for the following: 

 8,634 contacts per month for 41500 users 

 Solution optimized to increase first call resolution to 75% using self-healing 

 English language support staffed in Accenture's existing San Antonio delivery center for 11x6 

service window 

 Remote tech support—15% of call volumes flow down from service desk 

6.6 Technology Recovery 2 Execution of the CalSAWS technology recovery plan, including the support of the AWS provider 

as necessary to re-establish CalSAWS AWS environments, process CalSAWS hardware and 

CalSAWS software orders, and perform annual technology recovery tests. 

  Production Operations Subtotal 88   
 

  Grand Total 185   

Table 1. We provide you with a breakdown and justification for staff Types, staff Levels, counts, and the skills necessary to deliver our 

proposed solution. 

In addition to the above, we have ServiceNow Transformation staffing for Nov'24 and Dec'24 which is a part of the ServiceNow 

HAM/SAM Implementation program planned for 8 months (Table 2). The first 6 months of staffing is provided under section 6.4 

Performance Management in Tab 3. − Transition In Staffing Loading worksheet of the pricing template. The efforts for the remaining 2 

months are provided under section 6.4 Performance Management in Tab 8 − Infrastructure Staff Loading of the pricing template. 

 Nov'24 Dec'24 

ServiceNow HAM / SAM 

Implementation 

16 4 

Table 2. Our proposed staffing for ServiceNow Transformation staffing for Nov'24 and Dec'24. 
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Imaging 
We provide details around staff type and their justification for Y1 in Table 3. 

# Staff Type 
Year 1 

(Nov'24) Staffing Justification 

1 Imaging Deliverables 

1.1 Imaging Solution Approach 0   

  Imaging Deliverables Subtotal 0   

2 Imaging Tasks 

2.1 Project Mgmt. 2 Provide leadership and oversight to the Imaging team. Co-ordinate with CalSAWS consortium 

and vendor for issue resolution, risk management and mitigation for a smooth delivery 

2.2 Enhancements 4 Capacity to support any maintenance (defects) and enhancements or client and/or county 

requested customizations 

2.3 Support 4 Provide incident management and helpdesk support (Level 1, 2, 3), workstation clients, servers, 

applications, webservices and API infrastructure maintenance and monitoring 

2.4 Maintenance / Environment 

Services 

1 Environment management and performing repetitive maintenance tasks 

  Imaging Tasks Subtotal 11   

3 Imaging Software and Maintenance 

3.1 Imaging Software Subtotal 0   

4 Imaging Hardware and Maintenance 

4.1 Imaging Hardware Subtotal 0   

  Grand Total 11   

Table 3. We provide you with a breakdown and justification for staff types, counts, and the skills necessary to deliver our proposed 

imaging services solution. 
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2.2 Yearly Breakdown of Staff Types and Levels Proposed 

Our proposed yearly breakdown of staff types is outlined in Table 4. 

# Staff Type Nov-24 Nov-25 Nov-26 Nov-27 Nov-28 Nov-29 Avg.  FTE Optimization Levers & Justification 

1 Project 
Management/PMO 

              

1.1 Project Management 8 7 6 6 6 6 6.5 PM effort optimized over overall efficiency gained 

1.2 Work Plan/Schedule 
Management 2 2 2 2 2 2 2.0 

 

1.3 PMO Support 3 3 3 3 3 3 3.0  

1.4 Procurement 

2 1 1 1 1 1 1.2 

Streamlining of procurement and asset 
management through ServiceNow HAM and 
SAMPro 

  Project Management/ 
PMO Subtotal 15 13 12 12 12 12 12.7 

 

2 Technical Infrastructure               

2.1 Tech Infrastructure Team 
Management 33 28 27 27 27 27 28.2 

 

2.2 Development/Test 
Environment Support 2 2 2 2 2 2 2.0 

 

  Technical Infrastructure 
Subtotal 35 30 29 29 29 29 30.2 

 

3 Security               

3.1 Security Team 
Management 4 3 3 3 3 3 3.2 

PM effort optimized over overall efficiency gained 

3.2 Infrastructure Security 

19 19 18 17 16 14 17.2 

Implementation of RPA for Infrastructure 
vulnerability reporting 

Process optimization for user access management 

3.3 Security Monitoring 

14 14 14 12 11 10 12.5 

Implementation of SOAR 

Integration of Splunk ES to ServiceNow 

3.4 Security Support 7 7 7 7 7 7 7.0  

  Security Subtotal 44 43 42 39 37 34 39.8  

4 Innovation               
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# Staff Type Nov-24 Nov-25 Nov-26 Nov-27 Nov-28 Nov-29 Avg.  FTE Optimization Levers & Justification 

4.1 Innovation Team 
Management 0.2 0.2 0.2 0.2 0.2 0.2 0.2 

 

4.2 Innovation Support 1 1 1 1 1 1 1.0  

  Innovation Subtotal 1.2 1.2 1.2 1.2 1.2 1.2 1.2  

5 App/Arch Evolution                

5.1 App/Arch Evolution 
Management 0.8 0.8 0.8 0.8 0.8 0.8 0.8 

 

5.2 App/Arch Evolution 
Support 1 1 1 1 1 1 1.0 

 

  App/Arch Evolution 
Subtotal 1.8 1.8 1.8 1.8 1.8 1.8 1.8 

 

6 Production Operations               

6.1 Production Operations 
Management 7 7 6 6 6 6 6.3 

 

 

Implementation of an integrated tools 
environment and automation through myWizard 

6.2 Infrastructure Production 
Support 11 11 3 3 2 2 5.3 

6.3 Network Management 10 9 9 8 8 7 8.5 

6.4 Performance 
Management 24 20 15 14 13 13 16.5 

6.5 Tier 1 & Tier 2 Service 
Desk Support 34 30 27 26 24 23 27.3 

6.6 Technology Recovery 2 2 2 2 2 2 2.0  

  Production Operations 
Subtotal 88 79 62 59 55 53 66.0  

  Grand Total 185 168 148 142 136 131 151.7  

Table 4. Our yearly breakdown of staff types provides you with a clear picture of our staffing vision for CalSAWS. 
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Imaging 
Our proposed yearly breakdown of staff types for imaging services is outlined in Error! Reference source not found.. 

# Staff Type 
Y1 

(Nov'24) 
Y2 

(Nov'25) 
Y3 

(Nov'26) 
Y4 

(Nov'27) 
Y5 

(Nov'28) 
Y6 

(Nov'29) 
Avg 
FTE Optimization Levers & Justification 

1.0 Imaging 

Deliverables 

    

1.1 Imaging Solution 

Approach 

              

  Imaging 

Deliverables 

Subtotal 

      
  

2.0 Imaging Tasks     

2.1 Project Mgmt. 2.0 2.0 2.0 2.0 2.0 2.0 2.0 Reduction in support & enhancement effort due 

to automation of incident resolution and test 

execution 2.2 Enhancements  4.0 4.0 4.0 3.0 3.0 3.0 3.5 

2.3 Support 4.0 4.0 3.0 3.0 3.0 3.0 3.3 

2.4 Maintenance / 

Environment 

Services 

1.0 1.0 1.0 1.0 1.0 1.0 1.0 

  Imaging Tasks 

Subtotal 

11.0 11.0 10.0 9.0 9.0 9.0 9.8  

3.0 Imaging Software 

and Maintenance 

    

3.1 Imaging solution 

provided and 

maintained by 

Hyland as SaaS 

              

  Imaging Software 

Subtotal 

      
  

4.0 Imaging Hardware 

and Maintenance 
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# Staff Type 
Y1 

(Nov'24) 
Y2 

(Nov'25) 
Y3 

(Nov'26) 
Y4 

(Nov'27) 
Y5 

(Nov'28) 
Y6 

(Nov'29) 
Avg 
FTE Optimization Levers & Justification 

4.1 Imaging solution 

provided and 

maintained by 

Hyland as SaaS 

              

  Imaging Hardware 

Subtotal 

      
  

  Grand Total 11.0 11.0 10.0 9.0 9.0 9.0  9.8 

Table 5. Our yearly breakdown of staff types provides you with a clear picture of our proposed staffing for imaging services. 
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