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- Describe the services provided:

Health-e-Arizona Plus (HEAplus) is the State of Arizona's eligibility determination and case
management system that administers public assistance benefits for the Arizona Health Care
Cost Containment System (AHCCCS) and the Arizona Department of Economic Security
(ADES) agency. HEAplus provides a web-based portal for consumers, eligibility workers, and
community assistors and supports eligibility determinations and ongoing case management
for benefit programs, including Medicaid, Children's Health Insurance Program (CHIP)
(known as KidsCare in Arizona), Medicare Savings Program (MSP), Arizona Long-Term Care
System (ALTCS), MyFamilyBenefits (Electronic Benefits Transfer [EBT] portal), SNAP, and
TANF.

HEAplus collaborates with county departments and non-county medical assistance (MA) sites
to administer MA programs throughout the State of Arizona, as well as the SNAP and TANF
programs. The objective of the project is to offer the most accurate, credible, real-time
eligibility determinations for the State, which serves over 3,900 internal state workers and
over 2.43 million Arizonans, 1.75 million of whom use the portal (including multiple user
groups from the worker portal and self-service portal). The system processes 22,250 daily
eligibility cases. AHCCCS is a $20 billion program

In October 2020, the AHCCCS, the Medicaid agency responsible for HEAplus, awarded
Accenture an initial five-year M&0O (Maintenance & Operations) contract to maintain the
system by bringing transparency and efficiency to the overall operations of the system. The
contract includes the end-to-end maintenance, operations, and enhancements of all system
components. Accenture, the Prime Contractor, worked with the incumbent to transition the
support of the laaS footprint for the State of Arizona to Microsoft Azure Cloud. After the
successful transition, Accenture began providing comprehensive services to maintain the
HEAplus system in Azure Cloud with greater scalability and flexibility for business and policy
initiatives. The contract supports a multi-vendor design (AHCCCS, DES & Department of
Correction).
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