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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 
one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 
the MQs, then two references from that project are required. Each Individual Reference 
must clearly identify the Customer/Client Reference individual and that individual’s 
Agency, Department, Organization or Company where Key Staff performed the 
experience.  

The Individual references must be submitted within the Business Proposal as defined 
within Section 6 -  Proposal Structure and Submission including signature of the 
customer/client reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 
have had contracts or relationships with the Key Staff proposed for this effort, whether or 
not they are identified as references, to verify that the person has successfully performed 
their contractual obligations on other similar projects.  
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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By signing this form, the Reference is certifying that all information provided on this form is 

correct. 

 

   

Name of Reference (print) Name of Company Reference 

(print) 

 

12/15/22  

Signature of Reference  Date 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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By signing this form, the Reference is certifying that all information provided on this form is 

correct. 

 

    

Name of Reference (print) Name of Company Reference 

(print) 

 

 12/13/22  

Signature of Reference  Date 

DocuSign Envelope ID: 78D56A99-0586-443A-A8BB-B923DCC3A8CE
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 
REFERENCE FORM 

Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 
one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 
the MQs, then two references from that project are required. Each Individual Reference 
must clearly identify the Customer/Client Reference individual and that individual’s 
Agency, Department, Organization or Company where Key Staff performed the 
experience. 

The Individual references must be submitted within the Business Proposal as defined within 
Section 6 -  Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 
have had contracts or relationships with the Key Staff proposed for this effort, whether 
or not they are identified as references, to verify that the person has successfully 
performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF  

 REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 
REFERENCE FORM 

Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 
one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 
the MQs, then two references from that project are required. Each Individual Reference 
must clearly identify the Customer/Client Reference individual and that individual’s 
Agency, Department, Organization or Company where Key Staff performed the 
experience. 

The Individual references must be submitted within the Business Proposal as defined within 
Section 6 -  Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 
have had contracts or relationships with the Key Staff proposed for this effort, whether 
or not they are identified as references, to verify that the person has successfully 
performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience.  

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether or 

not they are identified as references, to verify that the person has successfully performed 

their contractual obligations on other similar projects.  
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience.  

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether or 

not they are identified as references, to verify that the person has successfully performed 

their contractual obligations on other similar projects.  
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 

 









 

CalSAWS M&O Services RFP #01-2022 

 

Page | 1  

13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience.  

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether or 

not they are identified as references, to verify that the person has successfully performed 

their contractual obligations on other similar projects.  
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 
REFERENCE FORM 

Instructions: 
For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 
one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 
the MQs, then two references from that project are required. Each Individual Reference 
must clearly identify the Customer/Client Reference individual and that individual’s 
Agency, Department, Organization or Company where Key Staff performed the 
experience. 

The Individual references must be submitted within the Business Proposal as defined within 
Section 6 -  Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 
Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 
have had contracts or relationships with the Key Staff proposed for this effort, whether 
or not they are identified as references, to verify that the person has successfully 
performed their contractual obligations on other similar projects. 
 









 

CalSAWS M&O Services RFP #01-2022 

 

Page | 1  

13.11  ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 

cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 

one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 

the MQs, then two references from that project are required. Each Individual Reference 

must clearly identify the Customer/Client Reference individual and that individual’s 

Agency, Department, Organization or Company where Key Staff performed the 

experience. 

The Individual references must be submitted within the Business Proposal as defined within 

Section 6 -  Proposal Structure and Submission including signature of the customer/client 

reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 

knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 

have had contracts or relationships with the Key Staff proposed for this effort, whether 

or not they are identified as references, to verify that the person has successfully 

performed their contractual obligations on other similar projects. 
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13.11 ATTACHMENT B11 – MAINTENANCE AND ENHANCEMENTS KEY STAFF 

REFERENCE FORM 

Instructions: 

For each Key Staff role, provide two (2) Individual References from two different Projects 
cited in the Attachment B10, Part 2 – Key Staff Minimum Qualifications Table, unless only 
one (1) project that meet the MQs identified in this RFP. If only one (1) cited project meets 
the MQs, then two references from that project are required. Each Individual Reference 
must clearly identify the Customer/Client Reference individual and that individual’s 
Agency, Department, Organization or Company where Key Staff performed the 
experience. 

The Individual references must be submitted within the Business Proposal as defined within 
Section 6 -  Proposal Structure and Submission including signature of the customer/client 
reference.   

References: 

Provide two customer/client references from customers/clients who have first-hand 
knowledge of the job skills, experience, and abilities cited in the résumé.  

The Consortium reserves the right to contact individuals, entities, or organizations who 
have had contracts or relationships with the Key Staff proposed for this effort, whether 
or not they are identified as references, to verify that the person has successfully 
performed their contractual obligations on other similar projects. 
 










