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OVERVIEW

1.1 Current Design

Currently, users can use the File capture modes to upload files from their
computer. This upload has a size limit of 8 MB.

1.2 Requests

Increase the file size limit for File capture modes to 10 MB.

1.3 Overview of Recommendations

1. Allow users to capture files of up fo 10 MB.

1.4 Assumptions

1. Scan capture modes already have no size limits, so no changes will be
necessary to any of the Scan modes.

2. There will be no significant impact to system performance.

3. The file upload size for the Imaging API will remain at T0MB.

RECOMMENDATIONS

2.1 Increase File upload Size

2.1.1 Overview
Allow users to upload files of up to 10MB using the File capture modes.

2.1.2 Description of Change

1. Modify the following capture modes to allow the user to upload individual
files of up to10 MB each:

Adoption (AAP) File

Adult Aging Services (IHSS) File

Child Welfare Services (CSW) File

Hearings File

Ignore Barcode File

Quality Assurance/Control (QA/QC) File

Resource Databank (RDB) File

Return Mail File

Single Case File

Special Investigation Unit (SIU) File
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3 SUPPORTING DOCUMENTS

Number

Functional
Area

Description

Attachment

Mail Scan Mode

CA-214172 Capture DDID 2242, 2500, 2501, 2502, 2503,

2267, 2255, 2516, 2517, 2518, 2204,

2521 - Multi, Import, Virtual CA-214172 - Multi,

Capfture Import, Virtual Capt
CA-214030 Capture DDID 2198, 2242, 2255, 2500, 2501,

2502, 2503, 2516, 2517, 2521 -

Capture Single and Barcode CA - 214030 -

Detection Capture Single and
CA-214061 Capture DDID 2502, 2503, 2522 - Returned

I

CA - 214061 -
Return Mail Capture




