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1 OVERVIEW

1.1 Current Design

The markDocumentReceived API can currently process requests for any
document if an imaging barcode is provided. The only documents that can
currently be processed without a barcode are the SAR 7 and the MC
Redetermination packets; for all other documents, the API will return an error
message and will not mark the document received in CalSAWS.

1.2 Requests

Update the imaging webservice and imaging solution to process customer
reporting records of CW/CF RE documents received via the Portal without an
imaging barcode. This update would follow the same logic as the SAR 7 and MC
Redetermination documents.

1.3 Overview of Recommendations

1. Update the Imaging “Generate Task and Mark Doc"” queue logic to account
for CW/CF RE documents sent from the Portal without a barcode.

1.4 Assumptions

1. Imaging Logic will be configured to apply this non-barcoded CW/CF RE logic
only to BenefitsCal Uploaded documents (Where the “Capture Information”
metadatais “Portal”). Worker Uploaded documents will continue to be
marked received using existing logic dependent on a CalSAWS barcode.

2. If a participant submits a document incorrectly as a CW/CF RE document this
would result in a false positive update of the reporting to “Received.”

3. This Change will only apply to CW/CF RE packets. Any packets with additional
programs would not be impacted.

4. Task Generation and updating a document's status will continue to occur from
within the Imaging Solution when documents reach the “Generate Task and
Mark Doc” system processing queue as previously designed in CA-214032 and
CA-214058.

5. In the BenefitsCal app, the user selection " CalWORKs Redetermination” maps
to Imaging Form Name " CalWORKs Redetermination Packet" with Form
Number “CW RE Packet.”

6. An SCR will be written that will change mapping of the user selection “CalFresh
Recertification” in BenefitsCal to “Recertification for CF benefits” with a form
number of “CF RE Packet.”



2 RECOMMENDATIONS

2.1 Batch/Interfaces: markDocumentReceived API

2.1.1 Overview

Update the markDocumentReceived APl to be able to process requests
for CalSAWS CW/CF RE documents uploaded via the Portal that do not
contain a barcode number.

2.1.2 Description of Change

The following documents will map to Recertification for CF benefits / CF RE
Packets. When a Recertification for CF benefits form is received from the portal,
the logic will search for one of these documents:

Form Number Form Name ‘Visible To
Los Angeles
CF Packet - LA CalFresh Packet - CF 29 LA County
Migration
CF RE Packet CalFresh Recertification Packet |Counties
Migration
CW-CF RE Packet |CalWORKs/CalFresh RE Packet |Counties
Los Angeles
CW-CF-MC Packet |CW/CF/MC Packet County
Los Angeles
CW-MC Packet CW/MC Packet County

ESAP CalFresh Recertification Los Angeles
ESAP CF RE Packet [Packet County

ESAP CalFresh Recertification Migration
ESAP CF RE Packet |Packet Counties

The following documents will map to CalWORKs Redetermination / CW RE Packets.
When a CalWORKs Redetermination form is received from the portal, the logic will
search for one of these documents:



Form Number Form Name ‘Visible To

CalWORKs Redetermination Migration

CW RE Packet Packet Counties
Migration
CW-CF RE Packet |CalWORKs/CalFresh RE Packet |Counties
Los Angeles
CW-CF-MC Packet |CW/CF/MC Packet County
Los Angeles
CW-MC Packet CW/MC Packet County

1. Using the caseNumber, countyCode and formName fields, in
scenarios where the barcode is missing, and the form name passed
from BenefitsCal equals either “Recertification for CF benefits” or
“CalWORKs Redetermination Packet,” add logic to the
markDocumentReceived API to determine the correct customer
report to update to ‘Received’ status.

a. Customer report must be one of the documents listed above.

b. Customer report status must be in ‘Sent’ or ‘Incomplete’ status.

c. Customer reporting record ‘due month’ must be no older than
60 days at fime of lookup or have a future due date.

d. Source must equal “Portal.”

2. Update the validation logic for the markDocumentReceived APl to
return a 422 HTTP error code with the message "Invalid data: CW/CF
Redetermination - No forms found or multiple forms found" when the
following occurs:

a. No CW/CF RE customer report is found using the fields that
qualify (section 2.1.2 sub section 2).

b. Multiple CW/CF RE customer reports are found using fields that
qualify (section 2.1.2 sub section 2).

2.1.3 Partner Integration Testing
Yes — Hyland

2.1.4 Execution Frequency
Realtime



2.2

2.1.5 Key Scheduling Dependencies
N/A

2.1.6 Counties Impacted
All counties

2.1.7 Data Volume/Performance

We do not expect any additional calls to the APl as a result of these
changes. Performance should not be impacted.

2.1.8 Interface Partner
Hyland

2.1.9 Failure Procedure/Operational Instructions
N/A

Hyland: Imaging APl Handling

2.2.1 Overview

Update the imaging “Generate Task and Mark Doc” queue to apply
specialized logic for CW/CF RE documents without a barcode when
received from BenefitsCal. Add additional error handling when error code
is returned.

2.2.2 No Barcode CW/CF RE Logic Branch

Apply the following logic to documents with a Form Name that matches
one of the Form Names in the table in section 2.1.2.

1. If barcode is available — apply pre-existing logic
2. If barcode is not available and the Capture Information is “Portal”
a. Pass the below values to the imaging “markReceived” webservice
Case Number
County Code
Form Name
No Change Flag
Received Date

oD~



2.2.3 Error Handling

In the event of an error code (See Section 2.1.2 sub section 3, and CA-
214032 for examples of currently existing error codes) being returned on
this call, no task will be generated, and the document will be routed to
the county Barcode Verification or Barcode Verification Confidential
Queue (Based on the “Confidential” metadata flag value) with the
following message added to the beginning of the notes field: Unable to
mark document without barcode “Received” using case number.”

2.2.4 Partner Integration Testing

Yes — BenefitsCal Partner integration testing will be performed, testing will
be performed on masked data

2.2.5 Interface Partner
BenefitsCal, CalSAWS

2.2.6 Counties Impacted

All CalSAWS counties would be impacted by this change. Specifically, this
change would have an impact on any CW/CF RE documents listed in the
table in section 2.1.2 received from the BenefitsCal Portal. (Where
document Capture Information = “Portal”)



3 SUPPORTING DOCUMENTS

Number

Functional
Area

Description

Attachment

CA-214032 Interfaces Original markDocumentReceived
API Design Documentation
CA-214032 Mark
Document Received
CA-265452 Interfaces Update Imaging API for MC RE
Customer Reporting Logic when
Barcode is not available CA-265452 - Update
imaging API for MC
CA-245231 Interfaces Update Imaging API for SAR 7

Logic when Barcode is not
available

]

CA-245231 Update
imaging API for SAR




