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Proof of SSI denial due to immigration status is an Eligibility requirement for CAPI. Currently, CalSAWS will

still pass CAPI without this verification. If this is missing, we need to fail CAPI outside the queue. Also, there is
other verification needed for CAPI (such as passport or other proof of travel) to establish California residency

and there is no page in CalSAWS to indicate that these were not received, or client refused to provide to fail;
hence, CalSAWS would still pass the case. We need to fail these cases outside the queue but failure to provide is
currently not an option to deny CAPI.

Add “failure to cooperate” as a denial reason for CAPI under “Negative Action Reason.”
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