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[CA-272699] Enhance the Images buttons in CalSAWS to display all images
without a date restriction
Created: 01/10/2024 02:14 PM - Updated: 03/01/2024 10:13 AM

Status: Committee Review

Project: CalSAWS

Fix Version/s: 24.05

Type: SCR

Reporter: Rhiannon Chin Assignee: Unassigned

Labels: None

Main

SCRB: Select a value

Designer Contact: Robyn Anderson

Policy/Design
Consortium Contact:

Rhiannon Chin

Tech/Ops Consortium
Contact:

Darcy Alexander

Team Responsible: Tech Arch

Requested By: Consortium

Project Phase (SCR): Production

Change Type (SCR): Enhancement

Impact Analysis: Imaging

Training Impacted: N/A

Estimate: 120

Funding Source: CalSAWS M&E

Current Design: The Images buttons in CalSAWS pull Images from all drawers in Hyland the last 365 days. This often
causes confusion for the users when the Images buttons do not pull all the documents they were
expecting.
 If the user needs an document that is older than 365 days, they must go to the Hyland search page
and search for document in the different drawers using the date options. Users may have difficultly
structuring searches to find the document they wish to review.
The Images buttons also search all drawers for all counties, which is not necessary and results in a
big performance hit.

Request: 1) Remove the date restriction on the Images buttons to pull all the relevant documents for a page
regardless of the age of the document.
2) Limit the drawers searched to the Case, Confidential, SIU, and Hearing drawers for the county the
current case is in. Searches for Person level documents will not change from how they are performed
today.

Alternative Procedure
Description:

Search for images using the related documents button or search the drawer(s) for images.

Committee Review: 03/01/2024

Design in Progress: 03/01/2024

Approval

Expedite Changes: No

SPG Status: Approved

SPG Approved date: 02/29/2024

SPG Priority: Low
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SPG Score: 32

Committee: Imaging

Submitted to
Committee:

03/01/2024

Committee Approval
Due Date:

03/04/2024

Design Document
Included:

No

Impacts

Consortium
Management Review:

No

Programs Impacted: N/A

Translations: N/A

Counties Impacted: All

Content Revision

Content Revision
Description-1:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

Content Revision
Description-2:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

Content Revision
Description-3:

1. Recommendation Change:
Before:
After:
2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

Content Revision
Description-4:

1. Recommendation Change:
Before:
After:
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2. Estimate Change:
Before:
After:
3. Release Change:
Before:
After:
4. Funding Source Change:
Before:
After:

Release Notes

Release Note
Required:

Yes

Release Note -
Previous Design/
Problem:

Most Images buttons, including the Images button on the Case Summary, were restricted to 365
days.

Release Note - Now: All Images buttons that retrieve case and person images are no longer limited to 365 days. They pull
imaged without a date restriction.

Release Note -
Functional Area:

Imaging

Team Estimate

Imaging PR-1: Christopher Vasquez

Imaging ETC 1: 10

Imaging PR-2: Robyn Anderson

Imaging ETC 2: 20

Imaging ETC Total: 30

Performance PR-1: Jacob Swenson

Performance ETC 1: 40

Performance ETC
Total:

40

Tech Arch PR-1: Marqui Simmons

Tech Arch ETC 1: 40

Tech Arch PR-2: Kenneth J. Lerch

Tech Arch ETC 2: 10

Tech Arch ETC Total: 50

Team Impact

Team Impact: Team Person Role

QA

QA - Technical: Puneetha Bharat

Attachments

CA-272699 Images Buttons with Updated Date Restrictions.xlsx (16 kB)

SPG Scorecard CA-272699.xlsx (32 kB)

Comments

Rhiannon Chin added a comment - 02/28/2024 04:13 PM

There is no design document for this SCR. A list of impacted Images buttons has been attached. 

Rhiannon Chin added a comment - 03/01/2024 10:08 AM
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SPG approval received from Karen R. on 2/29/24.
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