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PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.  

Submission 
Date 

12/21/2023 

Title Auto discontinue of FC, AAP, and KG when aging out at 18 and 
21 

 
 

Region #: 1 County Name: Santa Clara  

Submitter:   

Brenda Ulloa/Trisha Miura 

Email: 

Brenda.ulloa@ssa.sccgov.org 

Trisha.miura@ssa.sccgov.org 

Phone:  408-755-7083 

408-755-7509 

 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 

 Lobby 
Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) - specify 
 
 
 
 
 

 County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) – 
specify 
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 Other – specify 
 
 
 
 
 

  
  

Justification / Request Summary: 
 

Issue:  
When AAP, FC, or KG youth are not eligible for extended benefits; their payments must not continue past the 
age of 18.  Also, when they turn 21, they are no longer eligible for payments.  Currently eligibility workers must 
run EDBC for the appropriate months to make sure the grant ends appropriately and to prevent overpayments. 
 
 

Proposed Recommendation:  

Apply functionality from [CA-203787] Auto Discontinue of AAP When Youth Turn 18/21 and 

Update NA 791 - CalSAWS Change Management  to Santa Clara County.  Include Foster Care and Kin-
GAP to the batch job. 
 

 
 
Priority/Implementation Consideration(s): Functionality is currently available for LA County.  Santa Clara would 
like to opt in as soon as possible to prevent possible large amounts of overpayments (this functionality was 
available in CalWIN). 
 
 

 

 
 
CalSAWS Response: 
 
 

CER Tracking #: (automatically generate by 
JIRA) 

SCR # 
 

 

Rejected By:                                                                              Date: 
 
 
Rejection Reason(s) or other Comments: 
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