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Justification / Request Summary: Make case number an editable field on Reception Log

Issue: Due to a change by CA-222117, the person field is now auto-populated, and the case number
cannot be edited when an individual checks in at the kiosk and an entry is created on Reception
Log. Counties wish to be able to edit the case number field in order to make lobby management
processes more efficient.

Clerical staff are now creating a duplicate reception log entry in order to link someone who checked
in at the kiosk with name/DOB to their CalSAWS case. This creates extra work for clerical staff.

Make the Case Number field editable on the Reception Log Detail page, and have that information
populate to the Reception Log List page.

This CER is submitted by SLO (PPOC Jill Powers), Tulare (PPOC Mayra Cardenas), Shasta (PPOC
Autum Britton) and Sonoma (PPOC Lis Barca) Counties. At the 2/6/2024 Enhanced Lobby Support
Meeting, other counties also expressed interest in the change. Because this was functionality we had
prior to implementation of CA-222117 with release 23.01, we ask that this be considered high priority
as clerical staff are now developing workarounds, such as creating a duplicate reception log entry

in order to link someone who checked in at the kiosk with name/DOB to their CalSAWS case. This
creates extra work for clerical staff.
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PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.
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[ ] other — specify

Justification / Request Summary: Make case number an editable field on Reception Log

Issue: Due to a change by CA-222117, the person field is now auto-populated, and the case number cannot be
edited when an individual checks in at the kiosk and an entry is created on Reception Log. Counties wish to be
able to edit the case number field in order to make lobby management processes more efficient.

Clerical staff are now creating a duplicate reception log entry in order to link someone who checked in at the
kiosk with name/DOB to their CalSAWS case. This creates extra work for clerical staff.

Proposed Recommendation:
Make the Case Number field editable on the Reception Log Detail page, and have that information populate to
the Reception Log List page.

Reception Log Detail

% - Indicates required fields

Case Number: Application Number: Person Name: % Office: Date: OInterpreter
Higuera 02/07/2024 ([JHide From Monitor
[JSpecial Circumstances
Description: Individual Type: Emergency Requests:
‘ ( 2 v
Language:
[Engish v

Reception Log List

* - Indicates required fields.

» Refine Your Search

Search Results Summary Results 1 -5 of 5

View Date(s): 02/07/2024 to 02/07/2024
Last Refreshed at 8:19 AM

Initial Waiting Person Language Indiv. Case Purpose Detail 2 Visit Number Worker
Time Time Type i Status Assigned ID
<z << << << << << << << << << << << << <<
02/07/2024 8:01AM  00:17 English Appointment Lobby Monitor 5y
8:01 AM : g pp =7
02/07/2024 8:03AM  00:16 English Collections Worker Notified 03
Customer .
02/07/2024 8:11AM  00:07 English Service t‘;?lby Menitor
Representative
. Talk to Eligibility Lobby Monitor -
:15 AM g I ;
02/07/2024 8:15 00:04 English Worker Gl 05
Customer
02/07/2024 8:18 AM  00:01 English Service Waiting 06

Representative
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Priority/Implementation Consideration(s):

This CER is submitted by SLO (PPOC Jill Powers), Tulare (PPOC Mayra Cardenas), Shasta (PPOC Autum Britton)
and Sonoma (PPOC Lis Barca) Counties. At the 2/6/2024 Enhanced Lobby Support Meeting, other counties also
expressed interest in the change. Because this was functionality we had prior to implementation of CA-222117
with release 23.01, we ask that this be considered high priority as clerical staff are now developing workarounds,
such as creating a duplicate reception log entry in order to link someone who checked in at the kiosk with
name/DOB to their CalSAWS case. This creates extra work for clerical staff.
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Rejection Reason(s) or other Comments:

CalSAWS CER August 2023




