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Submission Date  
Title Add Welfare-to-Work (WTW) program as a drop-down option to all 

forms in the Template Repository that apply to all programs. 

 
 

Region #: 5 County: San Bernardino  
Submitter:   
Esther Fuentes 

Email: 
Esther.fuentes@hss.sbcounty.
gov 

Phone:   
(909) 383-9718 
 

   
Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 
 CalWORKS / RCA  CAPI  Child Care  CMSP 
 Foster Care  GA/GR  GAIN/REP/WTW  GROW 
 Kin-GAP  Medi-Cal / RMA     
 Other – specify 

 
 
 
 
    
Area(s) Impacted:  

 Call Center  Case Assignment  Client Correspondence 
 

 Eligibility 

 Fiscal / Collections  Hearings  Imaging  Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt  Security 

 Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

   

 Interface(s) - specify 
 
 
 
 
 

 Other – specify 
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Justification / Request Summary: 
 
Issue:  
The WTW program is not an option in the Program field menu in the Document Parameters (pop-
window). Prior to migration, counties had the ability to select WTW.  
 
 
 
 
 
 
 
 
Proposed Recommendation:  
Add WTW as an option in the drop-down menu for the Program field for all forms that apply to 
all/multiple programs. WTW staff now have to choose the CW Program to generate some forms. San 
Bernardino is requesting forms/notices have "multiple" programs available.  
 
 
 
Prioirity/Implementation Consideration(s): 
 
 

 
 
 
CalSAWS Response: 
 
 

CER Tracking #: (automatically generate by JIRA) 
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Rejection Reason(s) or other Comments: 
 
 
 

 


