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Justification / Request Summary:
Ability to release payment for facilities subject to invoicing.

Issue:

San Diego County has an invoicing process for specific placement types. The “Hold” feature in CalSAWS is not
exclusive to issuances and a workaround is being utilized on these cases.

San Diego the Foster Care (FC) Program uses an invoicing process for specific FC placement types: STRTP, FFA,
Group Home, and THP+FC placements. The Adoptions Assistance Program (AAP) also utilizes the same
invoicing process for AAP kiddos in a Group Home or STRTP. The process prior to conversion was to place the
pending issuance on “Hold” until a complete and accurate invoice or voucher was received. The worker would
then release the hold to issue the month’s payment, run EDCB and release the updated payment.

Placing a hold on a case in CalSAWS prevents case updates such as issuing clothing and other Service
Arrangement payments without first removing the hold. Additionally, cases on hold land on the skipped-
issuance list and are not included in the California Necessities Index (CNI) aka Cost of Living Adjustment (COLA)
updates.

The payments remain on hold until the user releases the hold at which time EDBC will process all held payments
authorized by EDBC and/or payment requests in the nightly batch process.

Per CalSAWS Help:

In some situations, held benefits do not issue:
e If the user does not want the payment request to issue, the user must cancel the payment request prior to releasing
the payment hold.

e A skipped issuance is deleted when the user re-runs EDBC for the benefit month, unless the EDBC skips for another
reason.

e Skipped issuances for a payment request generated by a service arrangement, such as a clothing allowance, is not
affected by the user changing the child's placement information of running EDBC.

The workaround currently being utilized is to use a non-standard rate of “0.00” for the placement record for
facilities that are subject to invoicing. When the invoice is received and is accurate, the worker will change the
rate to the eligible rate, run EDBC to issue the payment, then change back to “0.00”. This is a workload impact.

Proposed Recommendation:

1. San Diego County is requesting ability to release payment for invoiced facilities only after review by the
worker, and the worker has determined that the invoice is complete and accurate without having to use
the “Hold” button or a workaround.

2. Update JA - Foster Care, Adoption Assistance Program and Kin-GAP Resources — Add, Edit and
Maintain. The JA does not provide a description of what the “Placement Verification Required” is used for
or how the field functions.

3. Update CalSAWS Help for the “Placement Verification Detail” page. The path states: Eligibility >
Customer Info > Placement Verification Link > Placement Verification Search page > click Month
hyperlink > Edit or Add to access the Placement Verification Detail page. There is no “Placement
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Verification Detail” page. This appears to be outdated information which is now called “Child Placement.”

4. Update Page Mapping for the Approved for County Use page in the RDB. It does not provide a
description of what the “Placement Verification Required” field means or how it functions.

Approved for County Use List

*- Indicates required fields

Approved IVR PIN Suspended Placement Comments
Access Verification
Required
Yes No Mo No 07/01/2023 37
Page Mapping Search @Help

» Refine Your Search

Search Results Summary

Results 1 - > of &

Page Column
- - v =~

Approved for County Use List Approved ORG_APPRVD APPRVD_IND
This indicates whether or not this rescurce has been approved for use by the county.

Approved for County Use List Comments ORG_APPRVD COMNT
This captures the description of the change in county approval.

Approved for County Use List Date ORG_APPRVD RECRD_CREATE_DATE
The date and time stamp of this entry.

Approved for County Use List IVR PIN Access ORG_APPRVD IVR_PIN_ACCESS_IND
This column steres an indicator of whether a county has approved IVR PIN access for the Resource. Null
value indicates the value has not been selected on the page.

Approved for County Use List User ORG_APPRVD CREATED_BY
This column captures the name of the person who created a specific instance on this table. This field will be
written by the application.
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Priority/Implementation Consideration(s):

Implementation of this request is considered as a high priority. This will lessen the workload impact of
using a workaround and help prevent overpayments.

Implementation Considerations:

The AAP program also has children in facilities subject to invoicing.

When processing a Change of Placement in a FC case, the worker should be able to update the case, run EDBC
then process and authorize the invoice or voucher.

The annual CNI should be applied to these cases so when the worker releases the payment, the updated rate is
applied accordingly.

If there is an Infant Supplement for a case subject to invoicing, the infant supplement be held along with the
regular benefit amount until released by the worker.
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