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PPOC:s, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

Policy [ ] Fiscal
[ JCwW [ ] Caseload Movement
XICF [ ] Management
XIMC [] Fiscal
[ JCMSP [ ] Security
[_IFC/KG/AAP []Batch and Interfaces
[ ]Child Care [ ]Imaging
[ Iwiw [ ] Migration
X]Other Program(s):_CAPI [ ] Conversion

[ ] BenefitsCal [ ] Technical

[ ] Customer Correspondence X Training

[ ] Other Help Desk

Description: Purpose

The purpose of this CIT is to inform counties that the list of CalFresh and/or Medi-Cal
Cases With Converted CAPI Income Records has been posted.

Background

Individuals receiving CAPI and active on CalFresh (CF) and/or Medi-Cal (MC) in a
CalWIN case were converted into CalSAWS with a CAPl income record of
Category: Miscellaneous, Type: Other Unearned All, and Description: CalWIN
Conversion Income Type: CAPI. This was a conversion solution to ensure the CAPI
income was properly counted. This income type is not exempt for CF or MC, so it is
counted for those programs. After the conversion of all CalWIN counties, these
income records are no longer needed as all counties are now in CalSAWS and the
System has logic to automatically count the CAPl income as appropriate.
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Customer Income Detail
Information
*- Indicates required fields
C 2 Number:
m Name: *
Darson:Search - ]
» Non Financial | C.ategory: (LypeEs
| Miscellaneous Other Unearned All
v Financial
Source:
State Agencies
Tax Household
bt Frequency: %
Property Monthly
Eecaeans Description:

Expenses
CalWIN Conversion Income Type:

Medicare CAPI

Third Party Liabllity

Other Health Care

In addition, if a person has applied for or received benefits in more than one
county, that person’s Client Index Number (CIN) can be associated to multiple
person records across the SAWS. When the three SAWS (LRS, C-IV, and CalWIN)
merged into the single statewide CalSAWS, the conversion process determined
(where possible) which person record is the correct record or “Golden Record”
and which person record(s) will be attached, or duplicated, to the Golden Record
for historical purposes. Approximately 98% of the duplicate person records across
the SAWS were resolved during the conversion process. However, the remaining 2%
required manual review. Although a person may have the same name and CIN,
they are different person records in the database (this can happen even if the
person is in the same county).

County Action
The list of CF and/or MC Cases With Converted CAPI Income Records has been
posted to the CalSAWS Web Portal in the following location:

—

Review the list and if the CAPl income is being counted incorrectly, take the
following actions when trouble-shooting the CF and MC cases:

e Check the CAPIlincome records and follow your county business process to
end date the income for cases with active CalFresh or remove the CAPI
income record for Medi-Cal only cases. When an individual is receiving CAPI
(evenifit’'s in another county) the system should automatically count that
income in the CalFresh budget.

e If the list indicates that the individual is active on CAPI, but the income is not
properly being counted in the CalFresh budget after end dating the CAPI
income, check for duplicate person records. If there are duplicate person
records, follow the Person De-Duplication Business Process and
Communication Protocol to resolve these records.

e Run EDBC to update the CF and/or MC budgets, as appropriate

¢ Journal actions taken
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Note: If the CAPI columnis ‘blank’ then we were unable to find an active CAPI
case for a person with the same CIN as the person with the income record.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:

For CalFresh:
Caroline Bui
BuiC@CalSAWS.org

For CAPI:
Adelaide Mendoza
MendozaAD@CalSAWS.org

For Medi-Cal:
Maggie Orozco-Vega
QOrozco-VegaM@CalSAWS.org

Backup Project
Contact:

For CalWORKs/CalFresh/RCA/ARC/Nutrition Benefit:
Committee.CalWORKs CalFresh.Facilitator@CalSAWS.org

For CAPI:
Dennis Kong
KongD@CalSAWS.org

For Medi-Cal:
Nina Butler
ButlerN@CalSAWS.org

Aftachments:

None

Web Portal
Link:

OR

You may also refrieve the CIT document and attachments by following these steps:
Click on the CRFls & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2024" folder.

Click on the appropriate CIT # folder.

>
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