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PPOCs, please forward to the appropriate impacted staff in your county:

General [ ] Reports
[ ] Policy [ ] Fiscal
[ lcw [ ] Caseload Movement
[ ]CF [ ] Management
[ IMC [ ] Fiscal
[ JCMSP Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[]Child Care [ ]Imaging
[ Iwiw [ ] Migration
XOther Program(s) __ GA/GR [ ] Conversion
[ ] BenefitsCal [ ] Technical
Customer Correspondence [ ] Training
[ ] Other [ ] Help Desk
Description: Purpose

The purpose of this CIT is to notify GA/GR County Exstream Admin Users that a new
login step will be necessary to access the Exstream tool.

Background
The CalSAWS Amazon Web Services (AWS) and the ForgeRock integration link is no
longer connected, which will require an exira step when logging info Exstream.

Users now need to log onto AWS SSO to proceed to Exstream login, and will be
directed to the following window to enter their CalSAWS User ID:
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(® Something doesn't compute

We couldn'tverify your sign-in credentials.
Please try again.

Sign in
| CalSAWS ID DCalSAWS.org (ot you?)
Password
Show password Forgot password

Additional Information

If you are the Exstream Admin for your county, you should have received an
email verification link or a password reset link on Friday 3/8/2024, from email
no-reply@signin.aws. Please note the verification link may also require a password
reset. If you need a password reset, please open a SNOW ficket.

Passwoed updated - Meszage (HTML)
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Password updated
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Password updated

Your password was successfully updated. If you did not request this password
change, contact AWS Support

Amazon Web Services will never email you and ask yc

password, credit card, or banking ac:

a ink to update your account inf

mall to Amazon Web Services forinvesigation. For help and support, visit the AWS

Support Center.
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County Action

Once you receive your verification link, and validate with the correct password, by
entering your CalSAWS User ID and the password into the AWS screen, you will be
able to continue with the Exstream login procedure as before.

If you have questions on this CIT, please reach out to the contacts below and cc
your Regional Managers (RMs).

Primary Project
Contact:

Dena DelLapp
DelappD@CalSAWS.org

Backup Project

Frederick Gains

Contact: GainsF@CalSAWS.org

Attachments: | Instructions to connect to CalSAWS GAGR Exstream Design Manager
Web Portal -

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2024" folder.

Click on the appropriate CIT # folder.
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