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PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General [ ] Reports

[ ] Policy [ ] Fiscal
[ Jcw [ ] Caseload Movement
[ ]JCF [ ] Management
[ IMC [ Fiscal
[ JCMSP [ ] Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[ ]Child Care [ ] Imaging
[ IWiw [ ] Migration
[_]Other Program(s) [_] Conversion

[ ] BenefitsCal [ ] Technical

[ ] Customer Correspondence [ ] Training

Other: AWS SSO Access [ ] Help Desk

Description:

Purpose
The purpose of this CIT is to notify counties of login procedure updates to Amazon
Web Services Single Sign-On (AWS SSO).

Background

Starting 1/29/2022, users accessing CalSAWS AWS accounts were required to sign-
in using their CalSAWS credentials. Due to recent login procedure updates, the
sign-in procedure for AWS SSO accounts has been updated to use separate
credentials to CalSAWS.

Please follow the steps outlined in the attached document to reset AWS SSO
password to access AWS services.

County Action
Please distribute this CIT to your county staff as necessary.

Primary Project
Contact:

Raji Reddy
ReddyRK@CalSAWS.org

Backup Project

Anand Kulkarni

Contact: DattatriKulkarniA@CalSAWS.org
Attachments: [ AWS SSO Login Procedure Updates.pdf
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Web Portal

Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
1. Click on the CRFIs & ClITs link at the top of the page.

2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2024" folder.

4. Click on the appropriate CIT # folder.
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