
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

24.04.18 18-Apr-24 SCR CA-255279 CalHEERS Medi-Cal/MSP/CMSP To protect individuals from adverse action during the Public Health Crisis and the 

Continuous Coverage Unwinding period, Medi-Cal EDBC rules saved an EDBC as 

'Read-Only' with the Read-Only Reason of 'Protection due to Public Health 

Crisis/Natural Disaster' when a beneficiary would be adversely impacted by non-

allowable reasons and the EDBC is run through batch. 

Due to the end of the Public Health Crisis and the Continuous Coverage Unwinding period, 

beginning with benefit month 06/2024, the Medi-Cal Batch EDBC rules will no longer protect 

individuals from adverse action by applying a 'Read-Only' EDBC for Medi-Cal programs.

24.04.18 18-Apr-24 SCR CA-275374 Contact Center N/A Callers had limited options in the General Menu resulting in callers getting queued 

inappropriately due to selecting wrong options.

Callers will now have the ability to hear an updated General Menu to get routed appropriately 

based off the Visio design attached in the SCR.

24.04.18 18-Apr-24 SCR CA-276094 Fiscal CalFresh Administrative Error CalFresh Recovery Accounts with status of 'Active' are 

Terminated when the Expiration Date is reached.

Administrative Error CalFresh Recovery Accounts with status of 'Active' or 'Suspended' are 

Terminated when the Expiration Date is reached.

24.04.18 18-Apr-24 SCR CA-276106 Fiscal CalFresh, CalWORKs CalSAWS turned on the WIS interface for Alameda County to begin submitting 

referrals to re-establish the delinquent debts of CW and CF recovery accounts to 

Tax Intercept.  A total of 48,951 records were referred by the WIS interface on 

1/12/24. 

CalSAWS will update statuses of the CW and CF recovery accounts referred to Tax Intercept 

currently in an Active status to a Suspended status with status reason of Pending Bankruptcy to 

recall all re-established CW and CF recovery accounts submitted to Tax Intercept from 1/12/24 to 

current date prior to running the data change request.  

24.04.18 18-Apr-24 Defect CA-276303 Analytics Datalake to RDS failed due to CA 800 job configuration All jobs running successfully post CA 800 updated job configuration

24.04.18 18-Apr-24 Defect CA-275204 Analytics Random() method was being used with is not cryptographically secure. Removed usage of random() method as its not required.

24.04.18 18-Apr-24 Defect CA-275205 Analytics Unnecessary print statements found in codebase Deprecated files have been removed

24.04.18 18-Apr-24 Defect CA-275200 Analytics We had files in which non compliant API calls were being made. We have removed the files where non compliant API calls were being made, as these were not 

required for our codebase.

24.04.18 18-Apr-24 Defect CA-273456 Online There is no Generic RCC Worker Position for Los Angeles county. A Generic RCC Worker Position for Los Angeles county is added.

24.04.18 18-Apr-24 Defect CA-275075 Reports Expungement and replacements were not showing up in the monthly report. And 

the replacement summary was not matching with the replacement details page.

Report month filtering for Expungements and Replacements have been removed. And the 

issuances are now reflecting in the report. Summation logic has been altered to pick totals from 

the correct rows. Now the summary and details sheet are matching.


