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24.05 19-May-24 SCR CA-269881 Batch/Interfaces | Medi-Cal/MSP/CMSP John Pratt CMIPS S8 transactions resulted in Pending IHSS Referrals fo action. CMIPS $8 transactions result in Accepted IHSS Referrals, with no action required. PRBO046963
24.05 19-May-24 SCR CA266755 Balch/Interfaces | Calfresh, CAPI Adelaide Mendoza | Calfresh was manually run in the Client's county of residence for any CAPI EDBC fhat has been | Created a CalFresh balch EDBC Sweep that will run Calfresh in the Client's county of

accepted by the CAP! issuing county. residence for any CAPI EDBC that has been accepted by the CAP! issuing county.
24.05 19-May-24 SCR CA270757 Balch/Interfaces | Calfresh Caroline Bui The Fosfer Care PBOOE913 SCI payment disconfinuance sweep batch job only friggered EDBC on | The PBOOE9 13 SCI payment disconfinuance sweep balch job has been modified fo

asingle program mode and did not include Calfresh (CF) and Supplemental Nutiifion Benefit  [include CF and SN8.

(SNB).

24.05 19-May-24 SCR CA-208406 BenefitsCal CalFresh Connie Buzbee Counties were unable fo identify when an e-Application was SSA Assisted in the System. Counties can see that an e-Application was SSA Assisted on the e-Application Summary
and Case Summary pages. E-Application Summary page displays an "SSA-assisted”
indicator and the Origin Type of "Government Agency” Case Summary page displays "SSA-|
Assisted" indicator under the e-Applications subsection of the Self-Service Portal section.
The CalFresh CBO Application Report includes e-Applications submitted with the origin of
"Government Agency',

24.05 19-May-24 SCR CA256387 BenefitsCal Disaster Calfresh Dymas Pena The CF 385 form is nof generated when a Disaster Calfresh (DCF) Application is received ‘A CF 385 is generated and available for viewing, with the information provided by the

through the Self Service Portal. customer, when a Disaster Calfresh application is received via the Seff-Service Portal.
Workers can view the CF 385 in the Imaging solufion
A task will generate for the worker if the county has set up document routing rules for the
CF 385.
24.05 19-May-24 SCR CA225229 Client CalWORKs Moaria Arceo CalSAWS has CW 86-LA-Agreement-Restricted Account CalWORKS Program, version 4/09. CW 86-Agreement-Restricted Account CaWORKS Program (10/21 version has been
Correspondence added with the available state Threshold languages: Chinese, Russian and Spanish
24.05 19-May-24 SCR CA-262960 Client GROW Dena Delapp Los Angeles County GROW program required staff fo print certain nofices and forms locally to | CalSAWS now allows for central prinfing for Los Angeles GROW forms and allows GROW!
Correspondence mail them to customers. forms fo be viewable in BenefitsCal upon generation. The following is a st of
Due to the increase in teleworking staff, all GROW forms and NOAs should be able fo be printed | correspondences used by GROW that should have a Print Centrally option: ABP 4029 GEN
centrally since staff no longer have access to County prinfers. Al NOAs should be available for 853 ABP 296 ABP 1608 ABP 1607 ABP 127 DVS ABP 1467-DVS ABP 1468 ABP 1463 ABP
customers to view via BenefitsCal as soon as they are generated in CalSAWS. 1463DVS ABP 1464 ABCDM 228 ABP 192 ABP 4054 ABP 532 START 85 ABP 1608 ABP 1607 ABP
1467-DVS ABP 1468 ABP 1463 ABP 1463DVS ABP 1464 ABP 192 ABP 4054, Currently, 14
correspondences from the above list do not have Standard mailing headers in their
templates. Through this effort, add mailing headers for those 14 correspondences to allow
them fo be printed centrally and mailed out fo the customers. Please refer fo the excel
GROW_Correspondences_For_Print_Central_ option.xisx attached to the SCR for further
details. The following is a list of GROW correspondences that should be viewable in
BenefitsCal after generation in CalSAWS: ABP 4023 C NA 1275 ABP 1460 ABP 1768 NOA -
GR ABP 432 ABP 1461 NA 1274
24.05 19-May-24 SCR CA242322 Client Callearn, REP, Welfare-to- | Gingko Luna NA 823 (Ancillary Expenses Approval/Denidl) form is not sent out when fhe payee in fhe Service | NA 823 generates via Baich and fhe Online page for a Provider payee. Customer's name
Correspondence | Work/Gain Arangement Detail page is a Provider. In addifion, generating the form from the Service and address are populated on NA 823 when itis generated from the Service
Arangement Detail page does not populate the customer's name and address when the Arrangement Detail page when the payee is a Provider. The nofice is sent 1o the
payee is a Provider. Customer when the payee is a Provider in the Service Arangement Detail page.
24.05 19-May-24 SCR CA-231810 Client CalFresh, CaWORKs, Medi- |Maria Arceo The system has the 6/1019 version of CW 2200-Request for Verification. CW 2200-Request for Verification has been updated to the 5/2022 version along with the |PRB0044072
Correspondence | Cal/MSP/CMSP, RCA/RMA folowing available Threshold languages: Armenian, Chinese, Farsi, Spanish & Vietnamese.
24.05 19-May-24 SCR CA264631 Eligibility Calfresh Caroline Bui A household receiving both CalWORKs (CW) and Calfresh (CF) may be eligible for Transitional | CF EDBC has been updated fo make the household not eligible fo TCF when one of the

Calfresh (TCF) for up to five months when the household is terminated from CW. TCF benefits are
the same as the amount received in the previous CF benefit month and adjusted for the loss of
the CalWORKs grant and closure status reasons for a person who is ineligible to TCF.

following CW program closures occur: Failed to Provide Name/Identity, Failed fo Provide
Eligibility Forms, Failed to Provide Property, Failed to Provide Income, Failed fo Provide
Multiple Vehicles, Failed to Provide One Vehicle, Failed fo Provide Vendor Information.
CF EDBC has been updated to make an individual ineligible for TCF when one of the
following CW person closures occur: FIP INS Document, FTP Sponsor SOF, FTP Age
Verification, Gets Duplicate Aid, SSN Enumeration, FTP Sponsor Dependents, FIP Sponsor
Property, FTP Sponsor Income. When a CW person has muliple closure status reasons, the
highest priority status reason is displayed on the EDBC. When determining eligibility for TCF,
all closure status reasons will be considered.
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24.05 19-May-24 SCR CA-261019 Eligibility CalFresh Caroline Bui CalFresh (CF) EDBC logic defaulted the ‘Immediacy Indicator’ status fo ‘Rush for Expedited CF EDBC logic has been updated to default the ‘Immediacy Indicator’ status to ‘Rush’ for
Services (ES) CF applications including ones with an application date affer the 15th of the month [the inifial and subsequent benefit month on eligible non-ES CF programs where the
s that benefis for the initial and subsequent month can be issued immediately. However, this | application date is after the 15th of the month.
logic did not apply to non-ES CF applications where the eligible HH applied for aid affer the 15th
of the month.

24.05 19-May-24 SCR CA-262845 Eligibility Homeless Perm, Homeless | sarah Rich CalsAWS Homeless Assistance functiondiity includes Temporary and Permanent homeless CalsAWS homeless functionality will be updated with a new reason of “Nofice that could

Temp benefits. Eligibility to homeless benefits includes the following reasons: lead to eviction” for eligibility o both Homeless Temporary and Homeless Permanent.

+Inreceipt of a pay or quit nofice

+Lacks a fixed and regular nighttime residence

+Have a primary nighttime residence that is supervised publicly, or privately operated shelter

designed to provide temporary living accommodations

+Is residing in a public or private place not designed for a regular sleeping accommodation for

human beings

24.05 19-May-24 SCR CA249942 Eligibility General Relief Adelaide Mendoza | Currently San Mateo GA counly specific program is nof aligned with the state programs. San Maleo GAGR aufomated solufions program is now aligned with the CF policy and

CalSAWS process. The following enhancements have been made
2.Added a new admin rule for Restoration of Aid rescind reason.
3.Added a new EDBC logic fo prorate benefit accurately when an application is
rescinded with ‘Restoration of Aid' reason.
4.Added a New Admin Rule for Eamed Income Deduction.
5.Turn on existing admin rule to apply 40% standard self-employment income deduction
for SM county.
6.Update EDBC logic o apply 20% Earned income deduction
7.Added a New Admin Rule for Vehicle Exemption.
8.Update EDBC logic for the New Vehicle Exemption Rule
9.Added a new admin rule and logic for property exemptions and deductions
10.Updated EDBC Logic fo Exclude $100K for a Primary Residence.
11.Updated motor vehicle and liquid property limits for San Mateo County.

24.05 19-May-24 SCR CA269899 Eligibility General Relief Adeldide Mendoza |san Francisco county only-The system is not using prospective budgefing when a household has |San Francisco county only. When a household has non-exempt income; Prospective
non-exempt income. Budgeting will be used where the benefit month is the month of application, or the month

following. In all subsequent months Refrospective Budgeting will be used

24.05 19-May-24 SCR CA270443 Eligibility General Relief Adelaide Mendoza |San Francisco only -CalSAWS current functiondlity is fo send out the CAAP 1 for all recipients. San Francisco only - The CAAP 1 wil be sent fo cases that have an employable recipient

that have eared income. Monthly reporting rules apply fo those cases only.

24.05 19-May-24 SCR CA-258405 Fiscal CalWORKs Gingko Luna Cal-OAR incentives issued under Need Type ‘Other Payment Request Detail page Pay Code’ dropdown is selectable when the Need

category is Incentives' and Need Type is ‘Cal-OAR Customer Incentives'.
Service Arangement Detall Page has the default Service Type Description for the
customer category of Incentives’ and need fype of '‘Cal-OAR Customer Incentives.

24.05 19-May-24 SCR CA-207051 Fiscal Callearn, CalWORKs, Sheryl E. Eppler CalWORKs program non-fraudulent Recovery Accounts were only Terminated if the original CalWORKs program non-fraudulent Recovery Accounts will be discharged if fhe

RCA/RMA, REP, Welfare-to- balance was under $35. CalWORKs program non-fraudulent Recovery Accounts were Responsible Party has not been receiving CalWORKs assistance for the last 36 months.
Work/Gain suspended if the current balance was under $250, and the Responsible Party is no longer
receiving CaIWORKs assistance.
2405 19-May-24 SCR CA253759 Fiscal CalWORKs Gingko Luna CalSAWS does nof have an income type or fime fimit exemption for Paid Family Leave (PFL). CalSAWS has 'Paid Family Leave (PFL)' income fype and Time Limit Exerption for ‘Paid
Family Leave'

24.05 19-May-24 SCR CA-260820 Fiscal CalWORKs Gingko Luna CalSAWS does not track fime limit exemption codes 378 TANF Exemption- Recipient receives a | CalSAWS fracks fime limit exemption codes 378 TANF Exemption- Recipient receives a Zero
Zero Basic Grant and the Family is Employed and 379 Z8G- Unemployed and Supportive Services |Basic Grant and the Family is Employed and 379 Z8G- Unemployed and Supportive
. Services .

Cash Aid Time Limit Month Detail page to display the new Time Limit Exemption Reason of
378 - 1BG Employed’ and '379 - 78G - Unemployed and Supporfive Services'

2405 19-May-24 SCR CA-227568 Fiscal General Refief Adeldide Mendoza | Currently CalSAWS disconfinues LA County GR for “Whereabou's Unknown” when there is at least | CaISAWS will now only disconfinue the LA County GR program when fhe inacfivity record | PRB0048218
135 days of inactivity of EBT fransactions that impact balances (debit/credit), even if the is for EBT - Cash and the Program is GR with the reason code "whereabouts Unknown'.
inactivity is on an attached Calfresh case. This has caused cases fo be terminated in error. Form ABP-4023T is sent out once the program is disconfinued.

24.05 19-May-24 SCR CA-269906 Fiscal Welfare-fo-Work/Gain Marlene Rangel ©On the Valuable Type list page under the Valuable category dropdown the option for "Personal |On the Valuable Type list page under the Valuable category dropdown the option for

Care Kit" is not available for Shasta County.

"Personal Care Kit' is now available for Shasta County.




Release # |Release Date |HemType |[item Number |Functional Area |Programs [ Contact _[Original Behavior New Behavior Ticket Number
24.05 19-May-24 SCR CA-266504 Imaging N/A Rhiannon Chin Capture profiles leveraging file uploads were restricted to 8 MB files. File upload capture profiles have an increased maximum file size of 10 MB.
24.05 19-May-24 SCR CA230837 Online Calfresh Caroline Bui The following Type values were available for fhe 'CFET’ Category on the Select Activity page: a. |The following Type values have been added fo the 'CFET’ Category on the Select Activity
CFET Refention Services; b. Job Club; c. Self Inifiated Workfare; and d. Workfare. page: a. EDU Prog. Basic (EPB); b. EDU Prog. Career (EPC); c. EDU Prog. English Language
(EPEL); d. EDU Prog. Integrated (EPI); e. EDU Prog. Work Readiness Training (EPWRT); f.
Orientation/Assessment (OA); g. Self-Employment Training (SET); h.Supv. Job Search (Non-
Qualifying): i. Supv. Job Search (WIOA and Veterans); J. Work Activity (WA); k. WBL
Infernship (WBLI); L.WBL Internship Subs. (WBLI-SUB); m. WBL On-the-Job Training (WBLOJT):
n. WBL Other (WBLO): 0. WBL Other Subs. (WBLO-SUB); p. WBL Pre-apprenticeship (WBLPA):
q. WBL Pre-apprenticeship Subs. (WBLPA-SUB); r. WBL Apprenticeship (WBLA); s. WBL
Apprenticeship Subs. (WBLA-SUB); t. WBL Transifional Jobs (WBLTJ): and u. WBL Transiional
Jobs Subs. (WBLTJ-SUB). These activifies will be added fo the existing Non-Limited logic for
counting hours towards the ABAWD Work Requirement.
The 'CFET Retention Services' Type in the 'CFET Category has been relabeled o ‘Job
Refention’.
The following Type values have been removed from the Select Activity page for CFET
Category: a. Job Club; b. Job Search; and c. Self Inifiated Workfare. The removal of these
service fypes will also remove them from ofher pages that contain Service Category and
Type, including 'Resource Search’, ‘Select Resource’, 'Select Provider/Agency', and
‘Select Service and Provider’
24.05 19-May-24 SCR CA-252869 Online Erick Arreola The Reception Management Dashboard utilized outdated versions of software. The Reception Management Dashboard has been updated and utiizes latest compafible
versions of software
24.05 19-May-24 SCR CA-265524 Online Erick Arreola The Lobby Kiosk ufilized outdated versions of software. The Lobby Kiosk has been updated and ufilizes latest compatible versions of software.
24.05 19-May-24 SCR CA265311 Online Erick Arreola The Lobby Monitor ufilized outdated versions of software. The Lobby Monifor has been updated and utilizes latest compatible versions of software. | PRB0048111
24.05 19-May-24 SCR CA-274084 Online N/A Dymas Pena There is no method fo enter an Alternative Name to appear in generated correspondencein | Users now have the option of entering an Altenative Name on the Staff Detail page fo
lieu of the workers name entered on the Staff Detail page. display in generated correspondence instead of the Staff name
24.05 19-May-24 SCR CA-253606 Reports N/A Dennis Kong The Dashboard is not configured fo display the new Task Categories. The Dashboard is configured to display the new Task Categories.
24.05 19-May-24 SCR CA-269454 Task Management |N/A Sarah Rich CalSAWS e-ICT Automated Action functiondiity friggers by both online and batch fransactions. | The CalSAWS Task Management functionality will be updated to fist the value of ‘Source’
Now that all counties have migrated onto the CalSAWS System, batch fransactions will no longer | as ‘Online’ only for the following Automated Actions:
occur for e-ICT processing. «Clearance: ICT All Programs
+ICT Documentss) Not Found
«&-ICT Cancelation: Received
+&-ICT Request: Received All Programs
«&-ICT: Document Request Received
24.05 19-May-24 SCR CA257327 Task Management | N/A Sarah Rich CalSAWS includes a series of Workiist pages under Case Info - Tasks. The features available on the | CalSAWS will be updated fo remove fhe Worklist pages and relocate the Work Order
Workiist pages is now available on the Task pop-up pages pages.
2405 19-May-24 SCR CA-253667 Task Management |N/A Sarah Rich Task Categories within CalSAWS were stafic and nof customizable. Task Categories can now be customized by each county.
24.05 19-May-24 SCR CA-263040 Tosk Monagement |N/A Sarah Rich The CalSAWS Task Management system allows users fo complete and upload femplates resulfing |The CalSAWS Task Management system will be updated with a new Task Closure femplate.

in the automatic mass generation of tasks. The System does not allow users to complete mass
closure of tasks.

By completing the template and uploading info CalSAWS via the Task Upload Detail page
users will be able close up to 10,000 tasks at a fime. Addifionally, a Task ID will be added
Task Detail and will allow users to identify specific tasks for closure.
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24.05 19-May-24 SCR CA-271200 Training N/A Darcy Alexander Anew job aid for texting is needed since JA eNofification was archived when the JA Self Service [New JA Texting has been added fo Oniine Help.
Portal eNofification was added and did not contain information about text nofifications in
CalSAWS.
24.05 19-May-24 SCR CA255396 Training Calfresh, CAIWORKs, Medi- | Maggie Orozco-Vega |For JA-EDBC-Overiding Program Configuration the SOC example is unclear and needs to be | The Hunt v Kizer SOC example in the JA-EDBC-Overriding Program Configuration has been
Cal/MSP/CMSP revised. removed.

24.05 19-May-24 SCR CA-270136 Training N/A Connie Buzbee JA - Self-Service Portal (SSP) - e-Applications did not contain information regarding new System |The JA - Self-Service Portal (SSP) - e-Applications has been updated fo include steps on
functionality regarding reassigning e- 15 in bulk, ted e- s and how fo reassign e-applications in bulk, how 1o locate SSA-Assisted e-applications and
restricted case information sent fo the SSP for FC/AAP/KG and Minor Consent programs. what case information is restricted from being sent fo the SSP for FC/AAP/KG and Minor

Consent programs.

24.05 19-May-24 SCR CA-274406 Training N/A Jayna Longstreet JA Case Copy erroneously stated fhat the Case Copy List page is updated when PRT is refreshed |The JA Case Copy now correctly reflects current functionality in CalSAWS.
at each general release. This is incorrect, the Case Copy List page does not update to remove
cases copied fo PRT from CalSAWS Production.

24.05 19-May-24 SCR CA270721 Training N/A Rhiannon Chin JAImaging Workflow Queues and Exceptions and JA Imaging Single Case Capture and Virtual | JA Imaging Workflow Queues and Exceptions and JA Imaging Single Case Capture and
Prinfing did not include information regarding the Form Number field functionality added o the  |Virtual Prinfing now contain instructions on utiizing the Form Number field when updating
System. Document Properties in the Imaging Solution County-maintained workflow queues.

24.05 19-May-24 SCR CA-272307 Training N/A Marlene Rangel JA Recovery Account - Internal - Create and JA Recovery Account - External - Create do not JAs Recovery Account - Internal - Create and Recovery Account - External - Create have
contain wording fo inform the user of the required manual process of activating recovery been updated to inform the user when to manually activate the recovery accounts
accounts. created.

24.05 19-May-24 SCR CA-273069 Training N/A Dymas Pena New EBT Theft System pages have been created in CalSAWS that require Online Help pages Online Help pages have been created to link fo the following System pages:
linked 1) EBT Theft List page

2) EBT Theft Detail page

24.05 19-May-24 SCR CA271879 Training N/A Connie Buzbee Online Help pages contain some county specific instructions that need fo be updated Oniine Help pages no longer have county specific instructions.

24.05 19-May-24 SCR CA-272225 Training N/A Caroline Bui SCR CA-200863 infroduced CalFresh Delayed Processing the JA-Reapplications and Rescissions | JA-Reapplications and Rescissions has been updated to include Calfresh Delayed
needs to be updated fo include this new information. Processing information.

24.05 19-May-24 SCR CA272682 Training N/A Sowmya Coppisefty |SCR CA-213615 infroduced a new batch job that updates the Reception Log Visit Stafus. JA- | The JA-Lobby Management now includes information about the batch job that updates
Lobby Management needs fo be updated to include this information. the Reception Log Visit Status.

24.05 19-May-24 SCR CA-273438 Training N/A Ignacio Lazaro SCR CA-237399 Adds a new GRIP Determination section in the Child Placement Detail and The Child Placement Detail and the Delefed Records Detail pages Online Help pages
Deleted Records Detail pages and creates a new QRIP Determination Detall page. The Online  |have been updated. The QRIP Determination Detail page Oniine Help page has been
Help pages for Child Placement Detail and Deleted Records Detail pages needs fo be updated  [created.
and a new Online Help page for QRTP Determination Detail page needs fo be created.

24.05 19-May-24 SCR CA-273070 Training N/A Sheryl E. Eppler SCR CA-237401 updates the County Calendar page in CalSAWS, the Online Help page needs fo |The County Calendar Online Help page now reflects the current functionality.

be updated fo match the new functioniity.




Release # |Release Date |HemType |[item Number |Functional Area |Programs Contact__|Original Behavior New Behavior Ticket Number
24.05 19-May-24 SCR CA-273743 Training N/A Claudia Pinto SCR CA-273430 updated the scheduling of the FNS 209 the Online Help Reports Calendar needs |Online Help Reports Calendar now refiects the current schedule for the FNS 209.
to be updated to match the new schedule.
24.05 19-May-24 SCR CA261014 Training N/A Jennifer Hahner The JA Medi-Cal CHEERS - MAGI Verifications needs o be updated fo reflect the separation of |JA Medi-Cal CalHEERS - MAGI Verifications has been updated fo reflect current
the e-verified and admin verified tabs and fo include all verification data received in the DER  |functionality and verification fypes received from CalHEERS.
from CalHEERS.
24.05 19-May-24 SCR CA-274800 Training N/A Dymas Pena The JA Self-Service Portal (SSP) - Case Link Requests did nof contain a recommendation for the | The JA Self-Service Portal (SSP) - Case Link Requests has been updated fo include o
worker to contact the customer and verify their identity prior to processing the case link request. |recommendation that the worker contact the customer and verify their identity prior to
processing the case link request.
24.05 19-May-24 SCR CA271206 Training Other ThuyTien Nguyen The JA Verify Lawiul Presence (VLP) included steps fo inifiate fhe following fransactions: The steps fo inifiate VLP Step 1A Re-Verify and VLP Step 18 Re-submit with SEVIS ID
VLP Step 1A Re-Verify fransactions have been removed from the JA Verify Lawful Presence (VLP). The JA has
VLP Step 18 Re-Submit with SEVIS ID been updated with the current System process to inifiate the available VLP Step
transactions.
These steps were removed from the System per SCR CA-257778.
24.05 19-May-24 SCR CA-275524 Training N/A Janet Mitri The OLH Forms Overview needs fo be updated for the 24.05 baseline release. The OLH Forms Overview now contains the updated forms for the 24.05 baseline release.
24.05 19-May-24 Defect CA276543 Bafch/Inferfaces When mulfiple IEVS Save records are created for each case person, only one would have Save | When muliple IEVS Save records are created for each case person, each one will have | PRB0048868
sponsor associated Save sponsor associated
24.05 19-May-24 Defect CA-274522 BenefitsCal Unable fo refurn case person details when household statusis nullin case details API. Able fo refurn case person details when household status is nullin case details APL
24.05 19-May-24 Defect CA273292 CalHEERS On the Cifizenship List page, under fhe MAGI Medi-Cal Verification of Lawful Presence (VLP) On the Citizenship List page, under the MAGI Medi-Cal Verification of Lawful Presence | PRBO048339
section, there are two ways to navigate fo the Pending VLP Step: (VLP) section, there are two ways to navigate fo the Pending VLP Step:
1. Clicking the hyperiink under VLP e-Verification Status 1. Clicking the hyperiink under VLP e-Verification Status
2. Clicking VLP Case History and then opening the Pending Step. 2. Clicking VLP Case History and then opening the Pending Step.
If the user navigates to the Pending step via the VLP e-Verification Status hyperlink and initiate If the user navigates to the Pending step via the VLP e-Verification Status hyperlink and
Step 3, when aftempting to search for an Image, no results would be produced and the user will [inifiate Step 3, the System will be able fo search for Images for the user fo select and
be unable fo proceed with Step 3. proceed with VLP Step 3.
24.05 19-May-24 Defect CA273293 CalHEERS When an Image / Document is displayed on the Select VP Step 3 Image page, the butfon "View |When an Image / Document is displayed on the Select Vip Step 3 Image page, the butfon
Image" would open a pop-up window and fail fo display the Image. "View Image" will open a pop-up window and display the Image.
24.05 19-May-24 Defect CA-275209 Fiscal Recovery account fransactions for overpayments on non-external recovery accounts that are  |Recovery account fransactions for overpayments on non-external recovery accounts that | PRB0048648
missing an EDBC_ID are not claimed. are missing an EDBC_ID are claimed.
24.05 19-May-24 Defect CA-273154 Online Approved for County Use indicator was not working. Approved for County Use indicator is working. PRB0048306

Approved for County Use List was not in sync with Resource Search results.

Approved for County Use List is in sync with Resource Search results.
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24.05 19-May-24 Defect CA-273965 Online Newly selected values gets removed when click of cancel or remove On click of cancel Navigates to previous page and show previously selected IDs and on
click of remove only selected IDs get removed

24.05 19-May-24 Defect CA275187 Online On clicking Cancel button af Select Person Page Authorized Representative(s) record should not | On clicking Cancel butfon at Select Person Page Authorized Representative(s) record
get Form error should not been thrown and missing the data for Investigation Id, casename,  [Form error is not throwing and we are able to populate the data for fields Investigation Id,
program and person. casename, Program and Person.

24.05 19-May-24 Defect CA-274539 Online On e-Application Workload Inventory page, the worker ID which s getting selected is not same | Same worker ID should populate for both pages (Workload Inventory and e-Application
as Workload Inventory page. Workload Inventory.

24.05 19-May-24 Defect CA274921 Online Page Mapping were missing for [Abstract Type] and [Run Month] on IEVS Abstracts Search and | Added page mapping for Abstract Type and Run Month on IEVS Abstracts Search and
IEVS Assignment pages. IEVS Assignment page via PMCR script.

24.05 19-May-24 Defect CA-275780 Online N/A Dymas Pena Pages Insfitutional List and Institutional Detail should display’ Pages Instifutional List and Insfitutional Detail are able o select now.

24.05 19-May-24 Defect CA274969 Online Service Type is blank when the Address Type is sef o Actual Address and either set fhe address |Service Type is not blank anymore when the Addiress Type is set fo Actual Address and
values to blank or enter an address and then Search for the Org ID. either set the address values to blank or enter an address and then Search for the Org ID.

24.05 19-May-24 Defect CA-273433 Online On Income Amount Detail Page, when the second decimal number of an average amountis 9 |On Income Amount Detail Page, when the frailing digitin the average income amountis | PRB0048358
such as $1229.695, Javascript can't round up to $1229.70 when the second decimal number of |4 or less, the amount is rounded down. When the frailing digitis 5 or greater, the average
the average amount $1229.69 is 9. income amount is rounded up.
In CA-265901, Javascript can round $313.665 up to $313.67 because the second decimal The average income amount of $1229.695 is rounded up fo $1229.70.
number in the average amount of $313.665 is 6, not 9. This is Javascript framework issue

24.05 19-May-24 Defect CA277019 Online In Adminisirafive Disqualificafion Detail Page > Authorized Representafive(s) Section - After |The Program and Person values are visible for all fhe mentioned scenarios.
selecting Type code as Agency enfer the fext data affer click on add button Program and
Person field values values are invisible
Apart from the part as | mentioned in the comment
Click on the Remove Button of Authorized Representative(s) Section and General Information
Section Assigned To: field Remove and Select button as well the Program and Person values are
invisible.

24.05 19-May-24 Defect CA-272392 Online When saving the Security Assignment page for a Non-County Staff user, the county code sent to |When saving the Security Assignment page for a Non-County Staff user, CaISAWS willsend
and updated in ForgeRock could be incorrect. the correct county code (Statewide/00) sent fo ForgeRock.

19-May-24 Defect CA-273270 Online Transaction History was populating for Begin Date on Arc1Detail page and Begin Month for Rate | After the PMCR is applied it will fix the transaction history detail page and not display the

Detail page even if the fields are not present on main pages. fields that are not present on Arc1 Detail and Rate Detail pages.

24.05 19-May-24 Defect CA274547 Online Resulfs should be sorted and should nof give UEID error. Resulfs is sorfing now in referral list page




Release # |Release Date |HemType |[item Number |Functional Area |Programs Contact__|Original Behavior New Behavior Ticket Number
24.05 19-May-24 Defect CA-276014 Reports N/A Daily EVOC EVSVS Report is not capturing all the transaction from the EVOC file. Daily EVOC EVSVS Report is now capturing all the transaction from the EVOC file.
24.05 19-May-24 Defect CA276116 Reports Discrepancy of 1 minute wait fime between the Recepfion Log and the Qlik report. Code changes have been implemented fo remove the rounding off on fofal wait fime fo
reconcile dashboard with Reception log page in the Online application.
24.05 19-May-24 Defect CA-276789 Reports 1) The Historical Task Management Productivity Open Task Case List were not showing the 1) The Historical Task Management Productivity Open Task Case Listis showing the correct |PRB0048895
correct Task Type Task Type.
2) The Real Time Task Management Report Open Task by Category Case List was missing “In- 2) The Real Time Task Management Report Open Task by Category Case List is "In- Process”
Process” status records under Task Status column. status records area available under Task Status column.
24.05 19-May-24 Defect CA275782 Reports The Monthly Collection Disposifion Report and Daily Collection Disposifion Report confain logic fo |Code changes have been implemented 1o exclude receipts that were updated by PRBO048722
exclude receipts that were updated by Conversion. This logic differs between reports. The Daily [Conversion in the Monthly Collection Disposition Report.
report is properly excluding these records while the logic in the Monthly report is including them
erroneously.
24.05 19-May-24 Defect CA275601 Reports Claudia Pinto The Supplemental Benefit Issuance EBT Register is does not display program for any unclaimed | Code changes have been implemented fo capture the Program for Unclaimed
transactionsfie, issuances, Expungements, Reactivations) Transactions
24.05 19-May-24 Defect CA-275806 Reports Unclaimed cancellation record did not appear on the Infegrated Service Payment / Valuable | Code changes have been implemented to capture all fhe unclaimed cancellations PRBO048744
Detail Claiming Report (Monthly) while the issuance issued on the same day did appearin the  [records in the details sheet within the report month as expected.
report.
24.05 19-May-24 Defect CA-276582 Task Management There was below six erroneous ICT tasks created by automated action. Erroneous tasks and there associated records are delefed. PRB0048878
1063238914
1061843213
1055478279
1058278218
1062887612
1059815780
24.05 19-May-24 Defect CA275517 Task Management Code was using e.printstackTrace( ) fo log system error message Code is using logger Framework 1o log the system errors and details
24.05 19-May-24 Defect CA-270701 Task Management Office was not working when navigating from Task Pop-Up pages Office is working when navigating from Task Pop-Up pages PRBO047844
24.05 19-May-24 Defect CA274391 Task Management Task Type Detail page name field is editable when coming from the task sub fype detail page. | Task Type Detail page name field is not editable when coming from the fask sub fype PRB0048513
detail page.
24.05 19-May-24 Defect CA-274466 Task Management When a Sub-Type is added o the "Intake” Task Type on the Task Type Detail page and the When a Sub-Type is added to the "Infake” Task Type on The Task Type Detall page and the |PRB0048522

Available Oniine attribute is No, the Sub-Type stilldisplays on the Task Detail page Sub-Type
dropdown when edifing an Infake Task.

Available Oniine atfribute is No, the Sub-Type is not displaying in the Task Detail page Sub-
Type dropdown when edifing an Intake Task.




