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24.05.30 30-May-24 SCR CA-276011 Batch/Interfaces CalFresh Calaveras County was not opted-in to batch job PB00E472, which denies CF 

Applications on the 30th day from the application date if client misses the 

scheduled intake interview.

Calaveras County has been opted-in to batch job PB00E472.

24.05.30 30-May-24 SCR CA-274518 BenefitsCal CalFresh, CalWORKs, 

Medi-Cal/MSP/CMSP

Self-Service Portal customers were not able to self-identify through text message. Self Service Portals are now able to self-identify through text message.

24.05.30 30-May-24 SCR CA-241606 BenefitsCal N/A The Special Circumstances Icon was not visible on the e-Application Summary 

page when the Customer answered, "Yes" to the "Are you a person with a 

disability and need help to apply?" question on the Self-Service Portal 

application.

The Special Circumstances Icon displays on top right corner, of the e-

Application Summary page, when the Customer answers, "Yes" to the 

"Are you a person with a disability and need help to apply?" question on 

the Self-Service Portal application.

24.05.30 30-May-24 SCR CA-273273 Client 

Correspondence

Medi-Cal/MSP/CMSP MC RE Packets populate with expenses that do not affect a person's MC 

eligibility. The BenefitsCal batch sends those same expenses to the portal. 

Existing text variables, Household Members, Tax Household, Income, OHC 

Coverage Expenses sections are printed in English. 

MC RE Packets no longer populate with expenses that do not affect a 

person's MC eligibility. The BenefitsCal batch no longer sends those same 

expenses to the portal. Added translations for existing text variables; 

Household Members, Tax Household, Income, OHC Coverage Expenses to 

respective threshold languages.  

24.05.30 30-May-24 SCR CA-265202 Eligibility CalWORKs CW EDBC used the Income Type in Code Table when determining how to use 

support income types in the CW budget regardless of the resulting aid code.

CW EDBC will be updated to exempt all support income types when the 

resulting aid code is K1 or 3F.

24.05.30 30-May-24 SCR CA-277666 Eligibility General Relief Current functionality for San Mateo ‘Mobile Home’ is not a valid property type. Mobile Home is now a valid property type for San Mateo

24.05.30 30-May-24 SCR CA-272929 Reports N/A 1.	The logic of the TEMP 2035 and TEMP 2313 reports did not capture the new 

pay code being implemented with CA-266899.

2.	The logic of the TEMP 2035 and TEMP 2313 reports did not include 

replacements of converted CalSAWS issuances that are being claimed as an 

‘AX’ transaction type.

1.	The logic of the TEMP 2035 and TEMP 2313 reports capture the new 

pay code being implemented with CA-266899.

2.	The logic of the TEMP 2035 and TEMP 2313 reports include 

replacements of converted CalSAWS issuances that are being claimed 

as an ‘AX’ transaction type.

24.05.30 30-May-24 SCR CA-262266 Voice Bots / RPA CalFresh Contra Costa county does not have a self service option to replace an EBT card Customers calling into Contra Costa county can now request an EBT 

replacement through the IVR

24.05.30 30-May-24 SCR CA-262267 Voice Bots / RPA CalFresh Orange county does not have a self service option to replace an EBT card Customers calling into Orange county can now request an EBT 

replacement through the IVR

24.05.30 30-May-24 SCR CA-262106 Voice Bots / RPA CalFresh Placer county does not have a self service option to replace an EBT card Customers calling into Placer county can now request an EBT 

replacement through the IVR

24.05.30 30-May-24 SCR CA-262105 Voice Bots / RPA CalFresh Shasta county does not have a self service option to replace an EBT card Customers calling into Shasta county can now request an EBT 

replacement through the IVR

24.05.30 30-May-24 SCR CA-262276 Voice Bots / RPA CalFresh Solano county does not have a self service option to replace an EBT card Customers calling into Solano county can now request an EBT 

replacement through the IVR

24.05.30 30-May-24 SCR CA-262274 Voice Bots / RPA CalFresh Sutter county does not have a self service option to replace an EBT card Customers calling into Sutter county can now request an EBT 

replacement through the IVR

24.05.30 30-May-24 Defect CA-276890 BenefitsCal The highdated guid record is not pulled for the person. The API pulls highdated guid record  for the person. PRB0049182
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24.05.30 30-May-24 Defect CA-278438 Online The changes to the Electronic Signature Document Detail page that were 

implemented in 24.05.09 for SCR CA-274110 were unintentionally removed.

The changes to the Electronic Signature Document Detail page that 

were implemented in 24.05.09 for SCR CA-274110 are restored.

PRB0049235

24.05.30 30-May-24 Defect CA-277230 Reports In the Adjustment section of summary sheet we could see there is a 

reconciliation issue where the amount mentioned in the summary sheet was not 

reconciling with the detail sheet.

We identified the database join which was dropping the data , we 

modified the logic for join condition to pull the records into detail sheet . 

we further used correct pyspark coding standard by aliasing the table 

name to pick the data from correct data frame.


