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1. Currently CF 377.4 SAR (06/13) is generating when SAR 7 is in "Sent" or "Received" status and NA 960 X/Y is
sent.

2. Currently when EDBC fails for "CW RE Incomplete” the journal entry will state "Batch EDBC processed for
CalFresh program for the following reasons: CW — Disc. Program for Non-Receipt of CW RE Packet."

3. Currently when a program is discontinued for an incomplete or not received packet, the discontinuance status
reason description includes “CW” (i.e., “CW RE Incomplete” or “CW RE Not Received”) even if the program is not
“CW™.

1. Remove “CW” from the display text of the status reason that is set when a program is discontinued due to an
incomplete or not received packet.

2. Update the logic that currently sends out Discontinuance NOAs to no longer generate a CF 377.4 SAR (06/13)
NOA when there is a SAR 7 that is at "Sent" or "Received" status and the NA 960 X/Y has been sent.

3. Update the journal and EDBC failure reason to match when failed at RE. The text of the status reason when a
program fails for a missing or incomplete RE should not include “CW".

1. Remove “CW" from the status reasons “CW RE Incomplete” and “CW RE Not Received” that are set when a
program is discontinued due to an incomplete or not received packet.

2. Update the logic that currently sends out Discontinuance NOAs to no longer generate a CF 377.4 SAR (06/13)
NOA when there is a SAR 7 that is at "Sent" or "Received" status and the NA 960 X/Y has been sent.

3. When EDBC fails for an incomplete packet, update the journal entry reason to state incomplete rather than
non-received.
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