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LA County is requesting a method of setting a default routing profile for all users. The default routing
profile will be set by the county's business team. During the day, if the routing profile is changed by a
team member to meet business needs, the routing profile should return to default routing profile at 8
PM.

LA County has over 3000 users. This requires multiple staff to manage and edit routing profiles.

The updates in routing profiles are usually temporarily to handle a specific call or queue and will

be restored after the call was handled. Unfortunately, the user will maintain in the updated routing
profile, instead of returning to a default routing profile. These updates occur most evenings, and staff
do not have time to return it to a default profile.

LA County is requesting a method of setting a default routing profile for all users, it should also be
easily editable and configurable by the county's business team. Anyone can update the routing profile
for a user during the day, but at 8 PM, the default routing profile will be restored for all users.

High. This implementation will minimize the need to manually restore routing profile for multiple users
daily.
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Logan Pratt added a comment - 03/11/2024 08:09 PM
To be reviewed at committee meeting on 05/22/2024
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