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Requesting for LA County to receive a real-time email alert when contact center is closed via Remote

Admin phone line.

LA County business team does not have any alert when Contact Center is closed via Remote Admin

phone line. ONLY the requestor of the closure would know.

Request to create an email alert that will automatically disseminate to LA County business team
when LA County contact center has been closed via Remote Admin phone line.

This implementation will provide real-time alert when call center queues are closed remotely so
business team are aware of the request and avoid any mishandling.

Call Center
IVR & Contact Center

Yogesh Patel added a comment - 02/01/2024 02:31 PM
To be reviewed at Committee 3/27/2024

Logan Pratt added a comment - 03/11/2024 08:08 PM
To be reviewed at Committee 05/22/2024
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