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Adding a percentage allocator to the eCCP admin page.

Issue

Yogesh Patel

Post Call Survey is currently set to 100% of all callers, who reach the end of the call flow; with an
agent hanging up from the call. LA County is requesting the ability to manage the percent of callers

who are routed to the survey.

LA County would like to add a control to the admin page, that would adjust the percentage of callers
sent to the post call survey. Admin users would have the option to adjust, in real time, the percentage

of callers who are sent to the Post Call Survey.
eCCP/eGAIN enhancement
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