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Post Call survey data to be moved to eGAIN.
Issue

Yogesh Patel

LA County is requesting for Post Call Survey (PCS) data to be available / moved to / collected on
eGAIN, to allow for real time and historical reports to be requested on demand for specific dates/

times.

LA County is proposing for Post Call Survey data to be available on eGAIN — to have the ability
to create real time and historical reports for each operation (CSC/RELine). Separated by agent

parameter sets, as this is currently available in the existing data.
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