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Approval
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RWR 24.03.x4 CA-248782
ACL 22-62 Update form number from TEMP NA 

1232 to EBT 1232
316 Premise Start Build Client Correspondence Correspondence

Approved by Caroline Bui on 
3/1/2024

RWR 24.03.x3 CA-252741
Add NOA Fragments in Threshold Languages for 

CalWORKS NOA Generation (M44-316E)
528 Other Start Build Client Correspondence

CalWORKs/CalFresh/Corr
espondence

Approved 3/11/2024 Maria Arceo. 
Send to Correspondence 

committee as FYI 

RWR 24.03.x3 CA-252985
Add NOA Fragments in Threshold Languages for 

CalWORKS NOA Generation (M82-832H)
764 Other Start Build Client Correspondence Correspondence

Approved 3/05/2023 Maria Arceo. 
Send to Correspondence 

committee as FYI 

RWR 24.03.x2 CA-262687
ACL 22-61/22-61E: Update/Add Threshold of CF 

377.7B, CF 377.7B1 and CF 377.7D3
1105 Premise Start Build Client Correspondence Correspondence

Approved by Caroline Bui on 
3/1/2024

RWR 24.03.x2 CA-265260 Add threshold languages for MC RE Forms 687 CalSAWS M&E Start Build Client Correspondence
Medi-Cal 

Correspondence
Laura Alba 02/13/2024

RWR 24.03.x2 CA-265974
Remove CSF 104 from LA's Overissuance 

Packets
370 Other Start Build Client Correspondence Correspondence

Approved by Caroline Bui and R6: 
Approval submitted by Narine 

TerVartanyan

RWR CA-266973
Santa Clara - Opt in Appointment E-mail to 

Outlook/Groupwise Calendar
16 CalSAWS M&E Start Build Online Usability

Approved by Selena Santa Cruz, 
Santa Clara County on 2/27/2024

RWR 24.03.x3 CA-267396
ACL 22-71-Add ICT M40-195B State available 

threshold languages
1156 Other Start Build Client Correspondence Correspondence

Approved 2/29/2024 Maria Arceo. 
Send to Correspondence 

committee as FYI.

RWR 24.03.x4 CA-268402
Add Threshold Languages for CF NOA Reason of 

'Lottery or Gambling Winnings'
777 Premise Start Build Client Correspondence Correspondence Approved by Caroline Bui 3/1/2024

RWR 24.03.x2 CA-270709 Add EBT 2259 in Threshold Languages 1423 Premise Start Build Client Correspondence Correspondence
Approved 3/06/2024 Maria Arceo. 

Send to Correspondence 
Committee as FYI.

RWR 24.03.x3 CA-273124
Add M44-350K EBT Replacement Denial NOA in 

Threshold Language
383 Premise Start Build Client Correspondence Correspondence Approved by Caroline Bui 3/1/2024

RWR 24.05.x1 CA-274970
ACL 23-20 Update the CF 385 Application for 

Disaster CalFresh - Threshold Languages
812 Premise Start Build Client Correspondence Correspondence

Approved by Caroline Bui 
1/31/2024

CSPM-67080

24.02 24.03.14 CA-255754
Nevada County opt out Ancillary Overdue and 

Transportation Overpayment batches
12 CalSAWS M&E

Production 
Deployment

Batch Operations Fiscal
Sheryl Eppler - Approved - 

03/05/2024

24.02 24.03.14 CA-266101
Turn Off Crisis Housing Vendor Email Reminder 

Batch for LA
17 CalSAWS M&E

Production 
Deployment

Batch/Interfaces Correspondence
Approved by Dorothy Avila on 

3/11/2024

System Change Requests (SCRs)

Thursday, March 28, 2024
1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

Thursday, April 11, 2024

https://www.calsaws.org/system-updates/ 
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24.02 24.03.14 CA-266696  Opt out of GA/GR and CAPI recovery batch job 58 CalSAWS M&E
Production 

Deployment
Batch Operations GA/GR

Sheryl Eppler - Approved - 
03/11/2024

24.02 24.03.xx CA-270416
Fresno -Opt In to Recovery Account Auto-

Activation Batch 
52 CalSAWS M&E

Production 
Deployment

Batch Operations Collections
Marlene Rangel - Approved 

11/8/2023
CA-266757

24.02 24.03.06 CA-272716
Shasta Requests Call Flow Modification - 

Appointments
4 CalSAWS M&O

Production 
Deployment

Contact Center IVR & Contact Center

24.02 24.03.07 CA-273706 CCSAS SFTP updates 70 CalSAWS M&E
Production 

Deployment
Batch Operations Tech

24.02 24.03.07 CA-273738 Decommission the Riverside school lunch file 8 CalSAWS M&E
Production 

Deployment
Batch Operations Other

Sheryl Eppler - Approved - 
01/18/2024

24.02 24.03.19 CA-274343
Create Generic March Failed to Complete RE 

NOAs
30 CalSAWS M&E

Production 
Deployment

Client Correspondence
Medi-Cal 

Correspondence

24.02 24.03.05 CA-274432
Turn on Disaster CalFresh and DCF Reports (San 

Diego)
16 CalSAWS M&E

Production 
Deployment

Fiscal Fiscal
Sheryl Eppler - Approved - 

02/21/2024

24.02 24.03.14 CA-274555
Update Fresno Direct Deposit bank Immediate 

Origin number
16 CalSAWS M&E

Production 
Deployment

Batch Operations Fiscal
Gohar Samarjian (Fresno) - 

Approved - 02/23/2024

24.02 24.03.14 CA-274620
Add .50 to Manual EDBC and Corresponding 

Fiscal Pages by DCR
22 CalSAWS M&E

Production 
Deployment

Eligibility Other
Approved by Frederick Gains 

3/5/2024

24.02 24.03.14 CA-274649
Solano opt out of Batch Job PB00M100 Remove 

worker for WTW Sanctioned 
61 CalSAWS M&E

Production 
Deployment

Batch/Interfaces Welfare to Work/WPR Gingko Luna 2/27/24

24.02 24.03.07 CA-274817
Send Appointment Letters for Sacramento 

County
94 CalSAWS M&E

Production 
Deployment

Client Correspondence Other Approved 2/29/2024 Maria Arceo.

24.02 24.03.07 CA-274835
Mass Replacement of CalFresh Benefits due to 

February 3-4 2024 storms
26 CalSAWS M&E

Production 
Deployment

Fiscal CalWORKs/CalFresh
Approved by Sheryl Eppler - 

02/29/2024
CA-273999

24.02 24.03.14 CA-274836
Documentation: Update NOA FDD Inventory for 

24.01
90 CalSAWS M&E Start Build Client Correspondence Other

Approved by Janet Mitri on 
03/05/2024

24.02 24.03.07 CA-275006
Create a Journal entry for cases that's been 

identified as part of the BC user account 
security activity part 6

84 CalSAWS M&E
Production 

Deployment
Online Other

Approved by Laura Chavez on 
02/21/2024

24.02 24.03.12 CA-275132
Create a Journal entry for cases that's been 

identified as part of the BC user account 
security activity part 7

55 CalSAWS M&E
Production 

Deployment
Online Other

Approved by Laura Chavez on 
02/21/2024

24.02 24.03.14 CA-275211
Create a new Delegated Admin role for 

Gainwell users
80 CalSAWS M&O

Production 
Deployment

Tech Forge Rock Tech
Approved by Grady Howe on 

3/8/2024

24.02 24.03.14 CA-275247
DCR to Update Warrant Issuances  for Santa 

Cruz
25 CalSAWS M&E

Production 
Deployment

Fiscal Fiscal

24.02 24.03.14 CA-275327
Create a Journal entry for cases that's been 

identified as part of the BC user account 
security activity part 8

55 CalSAWS M&E
Production 

Deployment
Online Other

Approved by Laura Chavez on 
02/21/2024



24.03 24.04.xx CA-256277
Turn on the Stale Dated Warrant Job for Kern 

County
52 CalSAWS M&E

Production 
Deployment

Batch Operations Fiscal
Melody Rivera (Kern) - Approved - 

06/15/2023
CA-256232

24.03 24.04.11 CA-262291
RPA - Automated EBT Replacement 
Implementation: Sonoma County

51 Change Notice Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23

24.03 CA-263291 Archive Phase1 - Implement Case Data Archive 11380 Other
Production 

Deployment
POD-Data Growth Other

Marlene Rangel - Approved - 
9/18/23

24.03 24.03.28 CA-270732
Add New Classification Title for Sacramento 

County
12 CalSAWS M&E Start Build Online Usability

Approved by Veronica Hamel of 
Sacramento County on 2/28/2024

24.03 24.04.18 CA-271043
CalSAWS Case Data Removal 2024 Run 

Scheduling
962 CalSAWS M&E

Production 
Deployment

Batch/Interfaces Usability Approved by F. Gains 3/19/2024

24.03 24.03.28 CA-272875
Update Office Mapping and Office Detail to 
include Zip Codes to support Homeless Apps

776 CalSAWS M&E Start Build BenefitsCal Self Service Portal CSPM-69826 

24.03 24.05.09 CA-272929
Update Reports for CalFresh Replacements with 

New Benefit Type of 'RPSNAP'
569 CalSAWS M&E Start Build Reports State/Fiscal Reports

Approved by Claudia Pinto 
3/15/2024

CA-266899

24.03 24.04.xx CA-273663
Tehama County - Direct Deposit Foster Care 

payments
58 CalSAWS M&E

Production 
Deployment

Batch Operations Collections/Fiscal
Sheryl Eppler - Approved - 

03/05/2024
CA-273300

24.03 24.04.xx CA-274495
Design - Contact Center Disaster Recovery 

Prototype
120 CalSAWS M&E Start Build Contact Center Tech

Approved by Grady H. on behalf of 
Laura C. on 3/5/2024

24.03 24.04.05 CA-274523
Training: Create CFP for the County Calendar 

Updates CA-237401
80 CalSAWS M&E Start Build Training Other

Approved by Karen Rapponotti on 
3/7/2024

24.03 24.05.17 CA-274872
Training: Update 021 Security Admin WBTs for 

24.05 changes based on CA-274084
75 Premise Start Build Training Other

Approved by Karen Rapponotti on 
3/8/2024

24.05 CA-225229
ACL 21-125 - Update state form CW 86-LA 

(4/09) to current CW 86 (10/21)
265 CalSAWS M&E Start Build Client Correspondence Correspondence

24.05 24.05.XX CA-241606
Add the Special Circumstance Icon to the e-

Application Summary page
272 CalSAWS M&E No BenefitsCal Self Service Portal CSPM-71667

24.05 CA-245009 Enhance Medi-Cal Auto-Test for PPCE 203 Premise Start Build CalHEERS Medi-Cal/CMSP CH-182474

24.05 CA-255396
Online Help: Update JA EDBC - Overriding 

Program Configuration
12 CalSAWS M&E Start Build Training Training

Approved by Jayna Longstreet 
01/16/2024

24.05 CA-262960 LA County - Central Printing for GROW Forms 271 CalSAWS M&E Start Build Client Correspondence Other
non-committee approved by 

Region 6 Lilit Afrikyan & 
A.Mendoza on 1/29/24

24.05 CA-265202
ACL 23-93 Exempt Child Support Income Types 

for Formerly Assisted CW Families
663 Premise

Production 
Deployment

Eligibility CalWORKs/CalFresh

24.05 CA-270136
Online Help: Update JA - Self-Service Portal 

(SSP) - e-Applications CA-208406
12 Premise Start Build Training Other

Approved by Elizabeth Palm on 
03/01/2024

24.05 CA-270721
Online Help: Update JA Imaging Workflow 

Queues and Exceptions and JA Imaging Single 
Case Capture and Virtual Printing CA-264873

19 CalSAWS M&E Start Build Training Other
Approved by Elizabeth Palm on 

02/08/2024

24.05 CA-271206
Online Help: UPDATE JA Verify Lawful Presence 
(VLP) Service Suite change in message protocol 

from SOAP TO REST PHASE I CA-257778
12 CalSAWS M&E Start Build Training Other

Approved by Elizabeth Palm on 
02/29/2024

 -CH CR 186143   
VLP uPGRADE 
FROM SOAP to 
REST PHASE I

24.05 CA-272307
Online Help: Update JA - Recovery Accounts - 

External and Recovery Accounts 
12 CalSAWS M&E Start Build Training Other

Approved by Elizabeth Palm on 
03/07/2024



24.05 CA-272682
Online Help: Update JA Lobby Management CA-

213615
12 CalSAWS M&E Start Build Training Other

Approved by Jayna Longstreet 
01/16/2024

24.05 24.06.xx CA-272708
Change Ventura County Annual Clothing 

Allowance to run July 1st
76 CalSAWS M&E

Production 
Deployment

Fiscal Foster Care/Kin GAP/AAP
Jesus Gonzalez (Ventura) - 

Approved - 01/26/2024
CA-271586

24.05 24.05.30 CA-273273
Update MC RE Packets Variable Population 

Logic
451 Other Start Build Client Correspondence

Medi-Cal 
Correspondence

24.05 CA-273438
Online Help: Update and Create New Page for 

QRTP Determination CA-237399
30 CalSAWS M&E Start Build Training Other

Approved by Jayna Longstreet 
02/21/2024

24.05 CA-273743
Online Help: Update the OLH Reports Calendar 

for the FNS209 CA-273430
12 CalSAWS M&E Start Build Training Other

Approved by Jayna Longstreet 
02/21/2024

24.05 CA-273951
Online Help: Create new Job Aid for Retrieving 

Archived Case Data functionality CA-263291
15 Premise Start Build Training Other

Approved by Jayna Longstreet 
03/08/2024

CA-263291

24.05 CA-274146
Online Help: Update Case Summary OLH page 

for Case Data Archive  CA-263291
12 CalSAWS M&E Start Build Training Other

Approved by Jayna Longstreet 
02/21/2024

24.05 CA-274406 Online Help: Update JA Update Case Copy 12 CalSAWS M&E Start Build Training Other
Approved by Jayna Longstreet 

02/20/2024

24.05 CA-274800
Online Help: Update JA Self-Service Portal - 

Case Linking Identification Suggestion and CA-
268923

12 CalSAWS M&E Start Build Training Other
Approved by Elizabeth Palm on 

03/06/2024

24.06 CA-268467
Default Verification Consent to 'Yes' for Primary 

Applicant in EDR
116 Premise Start Build CalHEERS Medi-Cal/CMSP Non-Committee Approval CH-248898

24.07 CA-235880 Update Auto Journal Creation for Individuals 901 CalSAWS M&E No Batch/Interfaces Usability
Approved By: Dymas Pena 

03/11/2024

24.07 CA-237206
Update Funding Code for Aid Codes 'R1' and 

'1V' for CW - TCVAP(State) Aid Code for former 
C-IV Counties

156 CalSAWS M&E No Fiscal Fiscal

24.07 CA-244990 CPS Case Clean Up for LA 105 CalSAWS M&E No Batch/Interfaces Foster Care/Kin GAP/AAP CA-243104

24.07 CA-245051
Add IHSS Income Actual and Proxy Hours for 

WINS
384 CalSAWS M&E

Production 
Deployment

Eligibility CalWORKs/CalFresh

24.07 CA-248713 Conditional CAPI 1273 CalSAWS M&E No Eligibility CAPI
24.07 CA-271979 Update Task Upload Options 120 CalSAWS M&E No Task Management Task Management

24.07 CA-272105
Update Deceased EDBC Sweep to Exclude MC 

with MAGI Individuals or Deceased MC Primary 
Applicant

166 Premise No Batch/Interfaces Medi-Cal/CMSP
Approved by M. Orozco 

03/04/2024

24.09 CA-274894
Create CFAP AT and ST Environment for 

Analytics
2200 Change Notice Start Build Tech Ops Tech

24.11 CA-274959 IAPDU - IM-41: ZTA - Network test lab 1920 Change Notice No Network Tech
IAPDU Tech Change reviewed by 

Holly Murphy 

NIST 800-53 SC-
7(7), NIST 800-

53; CM-8(3), 
and 800-207 
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24.02 24.03.29
CA-

248508
Implement MFA delivery choice 

at Login Journey - Design
160

CalSAWS 
M&E

Start Build Tech Forge Rock Tech
Approved by Laura Chavez on 

5/5/2023
Release

24.02 24.03.07
CA-

252813
ACL 23-20 Update the CF 385 

Application for Disaster CalFresh
1090 Premise

Production 
Deployment

Client 
Correspondence

Correspondence
Approved by Caroline Bui on 

1/23/2024
Estimate/Release CSPM-67080

24.02 24.04.xx
CA-

258873
CalSAWS RDS (Aurora MySQL) 

Sharding
400

CalSAWS 
M&O

Start Build Tech Ops Tech Release

24.02 24.02.29
CA-

262279

RPA - Automated EBT 
Replacement Implementation: 

San Mateo County
51

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.02 24.03.14
CA-

262283

RPA - Automated EBT 
Replacement Implementation: 

Monterey County
54

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.02 24.03.14
CA-

262285

RPA - Automated EBT 
Replacement Implementation: 

Yuba County
54

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.02 24.03.14
CA-

262287

RPA - Automated EBT 
Replacement Implementation: 

Kern County
54

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.02 24.03.29
CA-

265022

Restrictive service account for 
the ForgeRock Identity Manager 

(IDM) component
80

CalSAWS 
M&O

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

7/19/2023
Release

24.02 24.03.29
CA-

268937

Reauthentication after 20 
minutes inactivity in MFA 

redesign - Design
120

CalSAWS 
M&E

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

01/16/2024
Release

24.02 24.04.25
CA-

270778
Remove Transcription from 

Telephonic Signature - Back End
130

CalSAWS 
M&E

Production 
Deployment

Contact Center IVR & Contact Center Danielle Benoit 1/23/24 Release N/A

24.02 24.03.22
CA-

270897

Training: Maintenance of 002 
Eligibility General WBTs based on  

CA-270479
235

CalSAWS 
M&E

Start Build Training Other
Approved by Karen Rapponotti 

on 11/22/2023
Estimate

24.02 24.05.17
CA-

271038

Training: Maintenance of 006 
Eligibility CalFresh WBTs based on  

CA-270479
55

CalSAWS 
M&E

Start Build Training Other
Approved by Karen Rapponotti 

on 11/30/2023
Release

24.02 24.03.xx
CA-

271319

GenAI (Generative Artificial 
Intelligence) Phase I - POC: 

Generate Documentation for 
CalSAWS Analytics Reports  

360
CalSAWS 

M&E
Start Build Tech Arch Tech

Approved by Laura C. on 
1/11/2024

Estimate

Content Revisions (CRs)

Thursday, March 28, 2024

1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting 

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

Thursday, April 11, 2024

https://www.calsaws.org/system-updates/ 
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24.03
CA-

250818

Update begin date validations 
when editing GA/GR admin rules 

and details.
309

CalSAWS 
M&E

Start Build Online GA/GR Recommendation

24.03
CA-

253426

ACL 23-13 Update EBT 2259 - 
Revised Electronic Benefit Theft 
Replacement Form and Policy

4607 Premise Start Build BenefitsCal

CalWORKs/CalFresh/C
API/Correspondence/

Fiscal/GA/GR/Self 
Service 

Portal/Welfare to 
Work/WPR

Recommendation CSPM-65744

24.03
CA-

268114
Opt-In Tehama and Kings to CF 
Denial Batch EDBC PB00E472

19
CalSAWS 

M&E
No Batch/Interfaces Other

Review and approved by Caroline 
Bui 10/11/2023

Recommendation

24.03
CA-

268333

Update Batch Job PB00M106 
close the CFET program after 

CalFresh is Discontinued 
Regardless of the Program Status

116
CalSAWS 

M&E
No Batch/Interfaces CalWORKs/CalFresh

Review and approved by Caroline 
Bui 10/11/2023

Estimate/Recommendation

24.05
CA-

253606

Task Mgmt: Update Dashboard 
for Task Mgmt - Configurable 

Task Categories
334 Premise No Reports Management Reports Recommendation

24.05
CA-

253759

ACL 23-30 - Paid Family Leave 
(PFL) CalWORKs Time Limit 

Exemption
1243 Premise Start Build Fiscal Time Limits Recommendation

24.05
CA-

263119
ACL 21-123 Expectant Parent 

Payment Automation
969 Premise No Fiscal

Foster Care/Kin 
GAP/AAP

Recommendation SCR CA-231834

24.05
CA-

268173

AP18 and AP34 Batch 
Transactions with APP FLAG O for 

GA/GR Applications
848

CalSAWS 
M&E

Start Build Batch/Interfaces MEDS Estimate CA-265203



DATE
TIME

LOCATION
SUBJECT
INVITEES

NEXT CCB MEETING DATE

RELEASE SCHEDULE LOCATION

Release
Priority 
Release

SCR # DESIGN APPROVAL Hours
Funding 
Source

Emergency 
Approval

Team 
Responsible

Committee 
Review

Non-Committee Review X- Ref SCR

RWR
CA-

273085
CalWIN Conversion Recovery Accounts 

unlinked responsible parties - Data Change
118

CalSAWS 
M&E

Production 
Deployment

Conversion Other
Karen J. Rapponotti - 

1/22/2024

24.03 24.03.28
CA-

273400
Converted CalWIN cases have Empty Case 

Name
40

CalSAWS 
M&E

Production 
Deployment

Conversion
CalWORKs/Cal

Fresh
Sheryl Eppler - Approved - 

03/12/2024

Release
Priority 
Release

SCR # DESIGN APPROVAL Hours
Funding 
Source

Emergency 
Approval

Team 
Responsible

Committee 
Review

Non-Committee Review CR Change Type X- Ref SCR

Conversion: System Change Requests (SCRs)

Conversion: Content Revisions (CRs)

CalSAWS

Thursday, March 28, 2024
1:30 PM

Teams Virtual Meeting
Change Control Board (CCB) Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, 

Thursday, April 11, 2024
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DATE

TIME

LOCATION

SUBJECT

INVITEES

NEXT CCB MEETING DATE

RELEASE SCHEDULE LOCATION

Release
Priority 
Release

SCR # DESIGN APPROVAL Hours Funding Source
Emergency 
Approval

Team Responsible
Committee 

Review
Non-Committee Review X-Ref SCR

SCR # Summary Person Responsible CR

CSPM-72016
SecurityFeb2024: Temporarily Hide Case-Link 

Hyperlink from Customer's Dashboard on 
BenefitsCal

Juhi Bansal

CSPM-71929
SecurityFeb2024: Hide the Blue Banner on 
Customer Dashboard about Case Linking

Joel Acevedo

CSPM-71735
SecurityFeb2024: Enable Multi-Factor 

Authentication (MFA) for Login in BenefitsCal 
(Phase II)

Sayali Shinde

CSPM-71708
SecurityFeb2024: Remove "I want to see history" 

hyperlink from Customer Dashboard
Sayali Shinde

CSPM-67785
Collaboration Model: Update Document Type/ 

Upload feature
Juhi Bansal

BenefitsCAL SCRs

Informational Only

Thursday, March 28, 2024

1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

Thursday, April 11, 2024

https://www.calsaws.org/system-updates/ 
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SCR # County/Region Question Response

235880

Accenture requested that the SCR be pulled from 
the current CCB packet. Some updates to the 

design document need to be made andff they will 
resubmit the SCR once updates have been 

addressed.

248782 Los Angeles

According to ACL 22-62, the EBT 1232 (6/22) includes NA BACK 9 
with a (2/19) revision date; however, the mockup in JIRA 

includes the (4/13) version. Additionally, per SCR CA-230740, ACL 
23-81 Update NA Back 9 version 05/2022 and Update NA Back 9 
Address Population, has been in production with the 24.01 build.

We will update the mock-up with the correct 
NA BACK 9 version 5/2022

274343 Orange
Do we know how many cases were affected that did not receive 

a MC March 2024 RE Discontinuance NOA? 24,792 Cases 

274343 Orange
What date will/was the generic March Failed to complete RE 

NOA generated? 3/19/2024

274343 Orange
If it was sent after the 10-day timely notice, will the cases be 

rescinded and discontinued for future months? It is part of 10-day timely notice

Notes
Region Approved

1 X
2 X
3 X
4 X
5 X
6 X

CalSAWS CCB Meeting Minutes for March 28, 2024

The following questions were received

Approvals Received

Received all approvals via email prior to meeting 
so meeting was cancelled
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