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CIT Name: CalSAWS Reports Meetings and Resources

From: CalSAWS Project

PPOCs, please forward to the appropriate impacted staff in your county:

[ ] General Reports
[ ] Policy Fiscal
[ lcw [ ] Caseload Movement
[]JCF X Management
[ IMC [ ] Fiscal
[ ICMSP []Security
[ JFC/KG/AAP [ ] Batch and Interfaces
[]Child Care [ ]Imaging
[ Iwiw [ ] Migration
[_]Other Program(s) [ ] Conversion
[ ] BenefitsCal [ ] Technical
[] Customer Correspondence [ ] Training
[ ] Other [ ] Help Desk
Description: Purpose

The purpose of this CIT is to list the different reports meetings that are currently
available and, remind all Counties of Report Resources that are currently available
in the CalSAWS web portal.

Background

In November 2023 CalSAWS sent a survey requesting feedback on report areas of
improvement. One of the areas identified was a place for available resources
including meeting information, documentation links and recurring communication
Information.

Additional Information:

The table below includes all the reports related to meetings, meeting sponsor,
schedule, target audience and meeting objective.

Meetings:
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Meeting Title

CalSAWS -
State/ Fiscal
Reports Bi-
Weekly

CalSAWS
State/Fiscal
Targeted
Report
Sessions

State/Fiscal
Reports
Committee

Management
Reports
Committee

Consortium
Facilitator/
RM sponsor
Claudia
Pinto/
Jennifer
Hoblbs

Claudia
Pinto/ Bobbi
Wibbenhors
t

Claudia
Pinto /
Greg
Postulka &
Jennifer
Hobbs

Dennis
Kong/ Ana
White

When

Bi-Weekly
Thursday - 20
minutes (2pm
—3:30 pm)

Bi-Weekly
opposite of
State/Fiscal
Reports Bi-
Weekly — 2
Hours (2pm —
4pm)
*Frequency
may vary

Currently in
Development

Quarterly — 1
hour

Target
Audience

All Counties

CRLs County
State/Fiscal
Reports
Committee
and PPOCs

State and
Fiscal Reports
Committee

Management
Committee

Meeting objective

Series of meetings
fo provide
updates on
CalSAWS report
issues; Open
Forum for Counties
to bring forward
questions,
concerns, or new
issues.

A dedicated
session where
specific reports,
are reviewed
along with an
explanation of
CalSAWS logic.
County questions
and concerns are
addressed.
Documentation is
reviewed and
provided.

Review and Vote
on CERS inform of
SCRs and defects
in upcoming
releases, assess
CFLs for reporting
impacts, and
evaluate SCR
prioritization as
needed.

Establish
requirements for
management
reports and
dashboards that
will assist with
program
administration,
workload
monitoring and
other
management
activities.
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Management Dennis Monthly 1 Management A dedicated

Reports Kong / Ana  hour Reports session where

Targeted White Meeting specific

Report Management

Sessions reports, are
reviewed along
with an
explanation of
CalSAWS logic.

County questions
and concerns are
addressed.
Documentation is
reviewed and

provided.
Ad hoc David Bruhn = Third Thursday = County staff Discuss different
Workgroup / Veronica of the month Ad-Hoc reports
Meeting Lara — 2 hours available and
(10am — issues that need to
12pm) be worked
through

Resources:

Post-Migration State/Fiscal Bi-Weekly Reports Meeting Notes =If there is a question
about a report that might have been discussed at one of these meetings, this is a
helpful place to look for information on tickets or defects on State/Fiscal Reports

Post-Migration State/Fiscal Targeted Reports Meeting — Reporis Focused Sessions -
Recordings, Overview and PowerPoint Want to know why CalWIN Applications on
the CA 237 CW were less than in CalSAWS, you can watch the recording for the CA
237 CW targeted session to see the details of what is counted in CalSAWS

Report Search Tool
First link will take you to the folder that holds the second link

This link goes directly to an excel document that will search all different types of
reports available- If you want to look at all the different Tax Intercept Reports - you
type Intercept in the Search bar)

Includes On Request reports, scheduled reports, Business Inteligence Reports, and
Ad hoc Reports (listed as APEX) —includes a description of each report.
(Needs Microsoft 365 and Excel 2021 to run)

Avdilable Ad-Hoc Information An Ad-Hoc user needs a better understanding of the
database they can find information on Training session recordings, Documentation

CalSAWS | Information Transmittal Page 3



on Forumbee, Ad Hoc Conversion Documents, Ad Hoc Reporting Distribution group
and forms for requesting Ad Hoc Report Build

CIT 0383-23 CalSAWS Ad-
Hoc Report Resources - to remind and inform all 58 County users of the ad hoc
resources available for assisting with reports.

Committee Meetings -

— Each Committee
has a folder and the committee meeting notes are kept in the appropriate
committee folders. Wondering why an SCR has not been approved by the
committee - you can look to see if it has been presented to the commitiee yet

Reports Enhanced Communication Details of open and recently resolved
defects; details of all upcoming system enhancements; minutes of the last bi-
weekly call and open County issues and latest updates.

Distributed Bi-Monthly by Email to attendees of the State/Fiscal Bi-Weekly Calls Staff
want to know if there has been a problem with the reconciling Daily EBT Issuances -
this communication will tell you if there are defects or SCRs

Report Field Level Descriptions Developed in C-1V (for reference only)
Report Field level descriptions that were developed but not maintained; therefore,
will not reflect current CalSAWS logic. They may however provide some insight to
field-level logic. If looking at the ABCD 350 Report — the document in the file for this
report is from 2011 and may include an explanation of any case not included

-

Fact sheets

Factsheets are short term and short process and/or informational support tools for
areas where documentation is only relevant for specific fime or area that required
additional documentation. Different informational documents that were made
available at Go-Live to the different counties

~ I

County Action
Counties are encouraged to:
¢ Familiarize themselves with these resources.
¢ Inform staff and relevant personnel about these resources to ensure that
questions are appropriately addressed.
e Engage with the training materials and recordings to reinforce
understanding with staff who use CalSAWS reports
¢ If you would like to be added to any of the meetings mentioned, follow your
county process to be added to the Committee or invite list.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.
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Primary Project
Contact:
(Name and
email address)

Primary contacts for Mgmt/Bl Dashboard/State/Fiscal Reports
Gloria Williams —WiliamsG@CalSAWS.org

Claudia Pinto —PintoC@CalSAWS.org

Dennis Kong —KongD@CalSAWS.org

Primary Contact for Adhoc Reports
David Bruhn - BruhnD@CalSAWS.org
Cc Consortium Tech Data for back up : Consortium.Tech.Data@CalSAWS.org

Backup Project
Contact:
(Name and
email address)

Consortium Regional Managers
Consortium.RegionalManagers.R1@CalSAWS.org

Consortium.RegionalManagers.R2@CalSAWS.org

Consortium.RegionalManagers.R3@CalSAWS.org
Consortium.RegionalManagers.R4@CalSAWS.org

Consortium.RegionalManagers.R5@CalSAWS.org
Consortium.RegionalManagers.R6@CalSAWS.org

Aftachments: | None
web Portal | |
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2024" folder.

Click on the appropriate CIT # folder.

PO
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