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BenefitsCal M&O Services RFP #01-2024 Attachment 11 - Key staff reference form

KEY STAFF REFERENCE FORM

Key Staff Name: Ben Troglia

Part 1 — Reference’s Information
This information should match the information provided in Attachment 10 - Key Staff
Resumes/Qualifications.

Customer/Client Reference lan Sanford
Name:

Customer/Client Reference it EauStliESl
Title
Agency, Department, California Department of Public Health

Organization or Company
where Staff member
performed:

Project Title on which Staff CalCONNECT
member performed

Reference Phone Number:

Reference E-mail Address:

Instruction for References: The Contractor Staff above has listed you as a reference and
is requesting for you to complete this Staff Reference Form. Please provide your
comments and the appropriate rating based on your experience with the proposed
Staff.

Step 1: Complete Columns 1-2in Part 2 by marking *yes” or *no” and providing an
explanation if needed.

Step 2: Complete Part 3 and provide your performance ratings.

Step 3: At the bottom of the page, print your name, your company’s name, then sign
and date.

Step 4: Return the completed, signed Staff Reference Form to Contractor.

Part 2 - The Reference Must Complete This Table.

COLUMN 1 COLUMN 2

Did the Contractor provide you with a Did the Contractor’s Staff named at the top
copy of the completed Attachment 10 - | of this page perform the services described
Key Staff Resumes /Quadlifications for the | in AHachment 10 - Key Staff Resumes
Contractor’s Staff named at the top of | /Qualifications, including the functions as
this page prior to your completion of this | described and the time period provided on

formg the project(s) that lists you as a contact?
Xlyes [No X Yes [ No (If “No" checked, explain
here.)

Part 3 - The Reference Must Complete This Table.

The Reference shall complete performance and abilities statements for the proposed
candidate and overall performance rating.
Performance and Ability Statements
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Docusign Envelope ID: DSCEF35A-525C-45D8-BD54-618C1BEC7ABY

BenefitsCal M&O Services RFP #01-2024 Attachment 11 — Key staff reference form

Part 3 = The Reference Must Complete This Table.

The Reference shall complete performance and abilities statements for the proposed
candidate and overall performance rating.

1. Describe the performance of the Contractor’s Staff during this engagement.

Authored and manage System Security Plan (SSP) with details on implementation of
NIST 800-53 security controls. Maintains tfransparent communications when security
related items heed more discussion, allowing CDPH/Accenture security teams to
collaborate on solutions.

2. Describe the ability of the Contractor’s Staff to perform the contractually, required
work in a fimely manner.

Project deliverables include a project SSP, Technical Recovery Plan, and a Security
Incident Response plan. Delivered on time.

3. Describe the verbal and written communication skills of the Contractor’s Staff.

Can discuss technical security issues to non-technical leadership. Ability to work
alongside CDPH security on providing security messaging to project and leadership.

4. Describe the ability of the Contractor’s Staff fo engage in positive working
relationships with other coworkers.

Able to work closely with CDPH security team on security configurations and
alerting/monitoring. Integrated project security alerting with CDPH security system fo
provide transparency within environments.

5. Describe the knowledge of the Contractor’s Staff in the required areas of
expertise.

Understands how to interpret NIST, CDPH, and SIMM security requirements to solutions.
Laid framework for penetration testing team on how to approach Salesforce security
testing. Operationalized DevSecOps process for maintaining application security
defects and how they are managed with our development teams release process.
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BenefitsCal M&O Services RFP #01-2024 Attachment 11 — Key staff reference form

Part 3 - The Reference Must Complete This Table.

The Reference shall complete performance and abilities statements for the proposed
candidate and overall performance rating.

Understands importance of security configurations and monitoring within AWS cloud
environments

6. How well did the Contractor handled engagement with end users and User input.

Accenture security team manages access control for entry to Salesforce and AWS
environments. Public facing applications are available which can require Ben to
interact with supporting County and public users.

7. Would you rehire this persone

Yes

8. Optional Comments:

On a scale of 1-10, with 1 being the lowest and 10 being the highest, how would you

rate this individual’s overall performance?
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BenefitsCal M&O Services RFP #01-2024 Attachment 11 - Key staff reference form

By signing this form, the Reference is certifying that all information provided on this form is

correct.
Ian Sanford CDPH
Name of Reference (print) Name of Company Reference (print)

July 25, 2024

Date
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