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11.9 ATTACHMENT 9 – FIRM REFERENCE FORM  

Instructions: 

Provide two (2) Firm References from two different Projects cited in the Attachment 8 - Firm 
Mandatory Qualifications Table. Each Firm Reference must clearly identify the 
Customer/Client Reference individual and that individual’s Agency, Department, 
Organization or Company where the Contractor performed the experience. 

The Firm references must be submitted within the Business Proposal as defined within RFP 
Section 6 - Proposal Structure and Submission, including signature of the customer/client 
reference. 

References: 

Provide two customer/client references from customers/clients who have first-hand 
knowledge of the Contractor’s performance. 

The Consortium reserves the right to contact individuals, entities, or organizations who 
have had contracts or relationships with the Firm proposed for this effort, whether or not 
they are identified as references, to verify that the Firm has successfully performed their 
contractual obligations on other similar projects. 
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5. Was the Project a success? 

 
Yes, the MI Bridges project has been a success and met or exceeded business 
expectations. Deloitte delivered many improved business outcomes, as shown below. 

• Over 3.8 Million Registered client users 

• Over 7900 Community Organization Users and over 1300 Community 
Organizations 

• More than 300K proactive referrals triggered to support clients 

• Over 9.5M Applications submitted since go live 

• Average of 75% usage on mobile devices, supporting mobile-first approach and 
responsive web design. 

• Reduction of application completion time by 50% from 20 min to 10 min 

• Over 30K resources available to MI Bridges users via integration with Michigan 2-1- 
1 

The MI Bridges project has also received both State and National award and 
recognition, as shown below. 

• 2018 ISM Award of Excellence in Human Services Technology: Best Use of 
Technology for Customers 

• NASCIO 2018 State IT Recognition Award: Information Communications 
Technology Innovations 

• StateScoop 50 Awards: State IT Innovation of the Year 

• Digital Edge Award for Cloud/Multi-Cloud-based Technologies and/or Services 

• MI Digital Government: Excellence in Technology for Best Citizen-Centric 
Experience 

 

 
 
 
6. Would you rehire/recommend this Contractor? If not, why not? 






