
Attachment 10 includes a separate form (Excel file) for each Key Staff position and contains two (2) parts that must be completed for each proposed candidate: 

Part 1 - Resume Tab
Instructions:  Include a Resume for all proposed Key Staff. The template prescribes the required content that must be submitted with Proposals in response to the RFP.   This format 
should also be used by the successful Contractor for the duration of the Agreement.
Key Staff Background: Provide Contractor name, Key Staff name, Role of Key Staff within the Contractor organization, duration (in years) in that Role and a description of the Key 
Staff's role within the organization, 
Key Skills: Provide a summary of all skills and qualifications the proposed Key Staff candidate possesses in support of the Key Staff position.
Education/Certifications:  Provide education and any relevant certifications. Start with the most recent.
Relevant Experience:  This section is optional.   For any projects not cited within Part 2, contractors may provide additional projects that illustrate experience or background to support 
their Key Staff candidate.   Start with the most recent experience and add as many rows as necessary.

Part 2 - Key Staff Minimum Qualification Tabs (S3 - S7)
Instructions:  Complete the Staff project qualifications portion on each of the tabs of the form (all fields with a white background). All fields on the form must be completed, providing 
sufficient information to allow the Consortium to validate that the proposed Staff person meets the Minimum Qualifications (MQs). 

For each Project, identify the name of the Project, Project/Project Role details, Description of the relevant Project Experience, and Project Contact information. 
Project/Project Role details: Provide the Contractor name, Project start and end dates, percentage of time on the Project (100%, 50%, etc.), and name of Role on the project. 
Description of Relevant Experience: Provde a description that includes sufficient detail to verify that the Key Staff role/experience on the project is relevant to the MQ definition.
Contact Information: Provide the name, company/org name, role, email and phone number of a Client/Customer contact for this project.  Contact Information must be provided for 
a Project to be considered valid. 

A full-time equivalent (FTE) is estimated to be approximately 1,920 hours annually.  Proposed Staff may not cite full-time experience gained working simultaneously on multiple 
Projects.

If more than six (6) Projects must be cited in order to satisfy the MQ, insert the additional Project and Contact Information and a corresponding new summary table row.
Do not enter any data into the summary section of the tab.  All summary table data will be populated from the Project details provided.

If a Project's start and/or end date is prior to the start time of the MQ or a Project does not comply with a specified Project detail, the form provides some basic "error" messaging.   This 
messaging is informational.   Contractors are responsible for the accuracy of their submissions and alignment of each Project with the details of the Minimum Qualifications (MQs).



Start End 
8/1/2006 12/1/2007

1/1/2022 6/1/2006

Certified SAFe 5 
Agilist

Scaled Agile, 
Inc. 7/17/2022

Certified Supply Chain Professional (CSCP) Deloitte Consulting 6/1/2014

BENEFITSCAL PROJECT MANAGER
PART 1 – RESUME 

Contractor Candidate Name Onur SenmanDeloitte Consulting LLP

Professional Certifications or Designations (add rows as needed)
Certification or Designation

Position in the Company

Project Position & 
Responsibilities

As the project manager, Onur is responsible for overseeing the entire BenefitsCal service scope, confirming that all tasks, services, and deliverables are developed 
and delivered on time with the highest quality, and align with the approved BenefitsCal work schedule. He leads the coordination between Deloitte and client team 
stakeholders to facilitate the delivery of superior technical solutions. Onur also manages project and talent staffing, including contractors, making sure everyone is 
aligned with the broader objectives of working together with the Consortium and its Delivery Integration Team, along with counties, state stakeholders, and clients. 
He is actively involved with the Delivery Integration (DI) Team in updating and implementing plans and processes that manage the collaboration of multiple 
contractors in the CalSAWS project. Onur is tasked with providing executive-level reports and communications to various senior management groups such as the 
Consortium management, the executive director, and the Joint Powers Authority (JPA) board of directors, among others. He prepares special reports and 
presentations pertinent to the project and collaborates with the Consortium Program Management Office (PMO) to handle escalated issues, including contractual 
matters and risk mitigation. He also introduces value-adding technology options and innovations.

Length of Time in Position 72 months Senior Manager

Organization Dates

Skills & Qualifications for Project 
Position

Onur exceeds all skills, qualifications, and requirements for this project position. He has over 16 years of experience managing SDLC IT projects in Arkansas, Georgia, 
Montana, Oregon, and California. In California, he has served as the project manager of BenefitsCal since May 2022; before this, he was the functional manager 
from February 2021. He is deeply familiar with the BenefitsCal solution. He has led the development of deliverables on IT projects, directly supervising project 
management knowledge areas including scope, time, cost, human resources, risk, quality, integration, and communication. He has supervised teams of 25 people 
or greater, including on BenefitsCal, and has built and maintained strong working relationships with clients and key internal and external stakeholders. He has 
conveyed information to executive audiences, ensured clients were aware of statuses, and established credible business-partnering relationships. He holds a valid 
Project Management Institute® (PMI) Project Management Professional (PMP) certification.

Education (add rows as needed)
Degree / Course of Study School
Master of Engineering, Industrial Engineering Arizona State University

Bachelor of Engineering, Industrial Engineering Istanbul Technical University

Project Management Professional (PMP) Project Management Institute 7/3/2024

ITIL® Foundation Certificate in IT Service 
Management AXELOS 6/1/2020



# of Months

Project Title #2

Position Title

Begin Date End Date # of Months 0.0

Skills Utilized and Experience 
Attained

Scope and Description of 
Responsibility

Position Title

0.0

Additional Relevant Experience (Add additional tables as needed)

Project Title #1

Scope and Description of 
Responsibility

Begin Date End Date 



Skills Utilized and Experience 
Attained



Scope and Description of 
Responsibility

Skills Utilized and Experience 
Attained

Project Title #5

Skills Utilized and Experience 
Attained

Position Title

Begin Date End Date # of Months 0.0

Project Title #4

Position Title

Begin Date End Date # of Months 0.0

Scope and Description of 
Responsibility

Project Title #3



Position Title

Scope and Description of 
Responsibility

Skills Utilized and Experience 
Attained

Project Title #6

Position Title

Begin Date End Date # of Months 0.0



Scope and Description of 
Responsibility

Skills Utilized and Experience 
Attained

Position Title

Begin Date End Date # of Months 0.0

Scope and Description of 
Responsibility

Skills Utilized and Experience 
Attained

Project Title #8

Position Title

Begin Date End Date # of Months 0.0

Scope and Description of 
Responsibility

Skills Utilized and Experience 
Attained

Project Title #7

Begin Date End Date # of Months 0.0



Scope and Description of 
Responsibility

Position Title

Begin Date End Date # of Months 0.0

Scope and Description of 
Responsibility

Skills Utilized and Experience 
Attained

Project Title #10

Position Title

Begin Date End Date # of Months 0.0

Project Title #9



Skills Utilized and Experience 
Attained



Contractor - Candidate Name - 

Minimum Qualification - S3

 Project Name Start Date End Date Percentage of Time Duration in Months Project Value
BenefitsCal 2/1/2021 7/31/2024 100% 42.0 42.0
Department of Human Services Information Support Services (ISS) – State of Arkansas 9/4/2017 2/9/2021 100% 41.2 41.2
Department of Human Services (DHS) – Georgia Integrated Eligibility (IE) 2/1/2017 9/1/2017 100% 7.0 7.0
Oregon Health Authority (OHA) ONE Medicaid Eligibility Program 7/1/2014 7/1/2016 100% 24.0 24.0

0% 0.0 0.0
0% 0.0 0.0

114.2 114.2

Minimum Qualification - S3

Company Name: Contact Name & Role: Anna Chia, Consortium Project Manager
Project Name: Company/Org Name: CalSAWS Consortium
Start Date (MM/DD/YYYY): 2/1/2021 End Date: 7/31/2024 Phone Number:  
Staff Role: Project Manager Percentage of Time: 100% Email:  

Company Name: Contact Name & Role: 
Justin Foster, Office of 
Information and Technology ISS 
Contract Manager

Project Name: Company/Org Name: Office of Information and 
Technology 

Start Date: 9/4/2017 End Date (MM/DD/YYYY): 2/9/2021 Phone Number:
Staff Role: Business, Maintena     Percentage of Time: 100% Email:
Description of relevant experience:

Company Name: Georgia Department of Human Services Contact Name & Role: Maurice Ingram, Deputy Inspector General
Project Name: Department of Human Services (DHS) – Georgia Integrated Eligibility (IE) Company/Org Name: Georgia Department of Human Services
Start Date (MM/DD/YYYY): 2/1/2017 End Date: 9/1/2017 Phone Number:
Staff Role: e Operations & Enhancemen  Percentage of Time: 100% Email:

Description of relevant experience:

Onur led the M&E services delivery through the full SDLC of several enhancements following Agile delivery principles. The statewide release effort had 53 
Enhancements and 10,000 hours of effort. Onur managed the end-to-end process of release planning, staffing, and Joint Application Development (JAD) 
sessions, design approvals, construction and System Integration Testing (SIT) testing. He provided project staffing and finances estimates/plan for the 
release, managed external vendor Account Verification System (AVS) interface implementation, and planned and participated in 120+ JAD sessions within 
6 weeks with functional Subject Matter Experts (SMEs).

Project #1

Project #3

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS PROJECT DETAILS 

State of Arkansas

Department of Human Services Information Support Services (ISS) – State of Arkansas

Onur managed IT projects and led functional, training, and testing across IE, Child Care, Child Welfare, Aging and Adult Services, Behavioral Health and 
Developmental Disability, and the Office of Finance divisions. As the project manager, he led the delivery of over 170 large implementations through the 
full SDLC using Agile development methodology with Salesforce, .Net, Java, Mainframe, PowerBuilder, and cloud-based technologies. He planned, 
managed, and communicated Salesforce releases and upgrades, led release planning, change control board, and maintenance prioritization committee 
meetings with the client.

A minimum of five (5) years of experience managing an IT Project using a defined system development life cycle (SDLC), including business and system 
requirement specifications, design, development, testing, and implementation.

State of California
Contact 

Project #2 Contact 

BenefitsCal

Description of relevant experience:

As project manager, Onur oversees teams responsible for business and system requirements specification/enhancements to the BenefitsCal solution 
through SDLC. He has oversight over design, development, testing, implementation, release management, and M&O. As BenefitsCal project manager, 
Onur managed the timely implementation of BenefitsCal for the remaining 18 CalWIN Counties through 6 waves, which then marked the California 
statewide implementation of BenefitsCal, along with BenefitsCal application maintenance releases and system changes.

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE 

A minimum of five (5) years of experience managing an IT Project using a defined system development life cycle (SDLC), including business and system 
requirement specifications, design, development, testing, and implementation.

Totals

Deloitte Consulting LLP Onur Senman

Contact 



Company Name: Contact Name & Role: Vivian Levy, Interim Medicaid Director
Project Name: Company/Org Name:  Oregon Health Authority
Start Date (MM/DD/YYYY): 7/1/2014 End Date: 7/1/2016 Phone Number:

Staff Role: Application Manager and 
Functional Manager

Percentage of Time: 100% Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Description of relevant experience:

Contact 

Contact 

State of Oregon - Oregon Health Authority
Oregon Health Authority (OHA) ONE Medicaid Eligibility Program

Project #5

Description of relevant experience:

Onur managed the business team as well as application development services team for Oregon's ONE MAGI Medicaid Eligibility system, which included 
change management activities. He led the application development and functional teams through the full SDLC following Agile delivery principles; 
established the plan for development iterations; supported resource and capacity planning efforts; and managed the functional team for requirements, 
design, and resolve of unanticipated incidents.

Contact 

Contact 

Project #4

Description of relevant experience:

Project #6

Project #7

Description of relevant experience:



Contractor - Candidate Name - 

Minimum Qualification - S4

 Project Name Start Date End Date Percentage of Time Duration in Months Project Value
BenefitsCal 2/1/2021 7/31/2024 100% 42.0 42.0

Department of Human Services 
Information Support Services (ISS) – State 
of Arkansas

9/4/2017 2/9/2021 100% 41.2 41.2

Department of Human Services (DHS) – 
Georgia Integrated Eligibility (IE) 2/1/2017 9/1/2017 100% 7.0 7.0

Oregon Health Authority (OHA) ONE Med   7/1/2014 7/1/2016 100% 24.0 24.0
0% 0.0 0.0
0% 0.0 0.0

114.2 114.2

Minimum Qualification - S4

Company Name: Contact Name & Role: Anna Chia, Consortium Project Manager
Project Name: Company/Org Name: CalSAWS Consortium
Start Date (MM/DD/YYYY): 2/1/2021 End Date: 7/31/2024 Phone Number:  
Staff Role: Project Manager Percentage of Time: 100% Email:  

Company Name: Contact Name & Role: Justin Foster, Office of Information and 
Technology ISS Contract Manager

Project Name: Company/Org Name: Office of Information and Technology 
Start Date: 9/4/2017 End Date (MM/DD/YYYY): 2/9/2021 Phone Number:
Staff Role: Business, Maintenan     Percentage of Time: 100% Email:

Description of relevant experience:

Description of relevant experience:
As project manager, Onur oversees the overall scope of the BenefitsCal project, ensures timely development and delivery of all tasks and deliverables; oversees 
contract management and execution; staffing, executive level communications and presentations; stakeholder communications; risk management and 
escalations; and overall engagement management and scheduling. 

State of Arkansas

Project #2

A minimum of five (5) years of experience leading the development of Deliverables on IT Projects within the past ten (10) years with direct responsibility for activities in 
the following Project Management knowledge areas: scope, time, cost, human resources, risk, quality, integration and communication.

Project #1 Contact 
State of California
BenefitsCal

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS PROJECT DETAILS 

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE 
Deloitte Consulting LLP Onur Senman

A minimum of five (5) years of experience leading the development of Deliverables on IT Projects within the past ten (10) years with direct responsibility for activities in 
the following Project Management knowledge areas: scope, time, cost, human resources, risk, quality, integration and communication.

Totals

Contact 

As business and M&O Manager, Onur was responsible for managing the scope of both the enhancements and M&O sides of the contract, ensuring delivery 
according to contract timelines. He managed staffing across both the enhancement and M&O teams, managed all risks and escalations, and took responsibility 
for executive-level communications and reporting to client stakeholders. Onur was also responsible for transition/takeover these applications from incumbent, 
including in less than 4 months, completed on time in 2017, with no disruption to the business continuity. He managed the delivery of over 170 enhancements 
through the full system development lifecycle. Throughout his service, delivered over 70 (seventy) large and 100 (one hundred) medium and small enhancements 
using agile development methodology across Integrated Eligibility, Child-Care, Child Welfare, Aging and Adult Services, Behavioral Health, Developmental 
Disability and Office of Finance systems. 

Department of Human Services Information Support Services (ISS) – State of Arkansas



Company Name: Georgia Department of Human Services Contact Name & Role: Maurice Ingram, Deputy Inspector General
Project Name: Department of Human Services (DHS) – Georgia Integrated Eligibility (IE) Company/Org Name: Georgia Department of Human Services
Start Date (MM/DD/YYYY): 2/1/2017 End Date: 9/1/2017 Phone Number:
Staff Role: e Operations & Enhancemen  Percentage of Time: 100% Email:

Project #3 Contact 

Description of relevant experience: As M&O manager of an M&O contract, Onur oversaw all scope and staffing related to the project. He was responsible for executive-level client communications 
and communications related to project status, risks, requirements, and progress.



Company Name: Contact Name & Role: Vivian Levy, Interim Medicaid Director
Project Name: Company/Org Name: Office of Information Technology 
Start Date (MM/DD/YYYY): 7/1/2014 End Date: 7/1/2016 Phone Number:
Staff Role: on Manager and Functional Percentage of Time: 100% Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Description of relevant experience:

Project #6 Contact 

Description of relevant experience:

Project #7 Contact 

Description of relevant experience:

State of Oregon - Oregon Health Authority

Project #5 Contact 

Description of relevant experience:
Onur managed the business team as well as application development services team for Oregon's ONE MAGI Medicaid Eligibility system, which included change 
management activities. He led the application development and functional teams; established the plan for development iterations; supported resource and 
capacity planning efforts; and managed the functional team for requirements, design, and resolve of unanticipated incidents.

Oregon Health Authority (OHA) ONE Medicaid Eligibility Program

Project #4 Contact 









Contractor - Candidate Name - 

Minimum Qualification - S6

 Project Name Start Date End Date Percentage of Time Duration in Months Project Value
BenefitsCal 2/1/2021 7/31/2024 100% 42.0 42.0
Department of Human Services 
Information Support Services (ISS) – State 
of Arkansas

9/4/2017 2/9/2021 100% 41.2 41.2

Department of Human Services (DHS) – 
Georgia Integrated Eligibility (IE) 2/1/2017 9/1/2017 100% 7.0 7.0

Oregon Health Authority (OHA) ONE Med   7/1/2014 7/1/2016 100% 24.0 24.0
0% 0.0 0.0
0% 0.0 0.0

114.2 114.2

Minimum Qualification - S6

Company Name: Contact Name & Role: Anna Chia, Consortium Project Manager
Project Name: Company/Org Name: CalSAWS Consortium
Start Date (MM/DD/YYYY): 2/1/2021 End Date (MM/DD/YYYY): 7/31/2024 Phone Number:  
Staff Role: Project Manager Percentage of Time: 100% Email:  

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE 
Deloitte Consulting LLP Onur Senman

A minimum of five (5) years of experience within the past ten (10) years building and maintaining strong working relationships with clients and key internal and 
external stakeholders; conveying relevant information to an executive-level audience, ensuring client is aware of progress/service status; and building credibility 
and fostering business-partnering relationships.

Totals

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS PROJECT DETAILS 

A minimum of five (5) years of experience within the past ten (10) years building and maintaining strong working relationships with clients and key internal and 
external stakeholders; conveying relevant information to an executive-level audience, ensuring client is aware of progress/service status; and building credibility 
and fostering business-partnering relationships.

Project #1 Contact 
State of California
BenefitsCal

Description of relevant experience:

Onur has developed strong working relationships with the members of the Consortium and key internal and external stakeholders. He provides executive-level 
reporting and communications to Consortium management, the executive director, JPA board of directors, project steering committee, State program 
sponsors, and other stakeholders. He ensures that all stakeholders are aware of project progress and statuses. He established positive relationships with the 
Consortium team, regional managers, section directors, partner teams, and stakeholders as well as his coworkers. 



Company Name: Contact Name & Role: Justin Foster, Office of Information and 
Technology ISS Contract Manager

Project Name: Company/Org Name: Office of Information and Technology 
Start Date (MM/DD/YYYY): 9/4/2017 End Date (MM/DD/YYYY): 2/9/2021 Phone Number:
Staff Role: Business, Maintenan     Percentage of Time: 100% Email:

Company Name: Contact Name & Role: Maurice Ingram, Deputy Inspector General
Project Name: Company/Org Name: Georgia Department of Human Services
Start Date: 2/1/2017 End Date: 9/1/2017 Phone Number:
Staff Role: e Operations & Enhancemen  Percentage of Time: 100% Email:

Company Name: Contact Name & Role: Vivian Levy, Interim Medicaid Director
Project Name: Company/Org Name: Office of Information Technology 
Start Date (MM/DD/YYYY): 7/1/2014 End Date: 7/1/2016 Phone Number: (
Staff Role: on Manager and Functional Percentage of Time: 100% Email:

Contact 

State of Arkansas

Description of relevant experience:

Onur developed positive working relationships with internal and external stakeholders across all the agencies under the umbrella of the Arkansas ISS. Onur 
chaired Maintenance Prioritization Committee, Change Control Board meetings for Tri-Annual Enhancement releases and Monthly M&O releases with DCCECE, 
DCO, DCFS, DDS, OFA, DPSQA agency leaders. Produced presentation materials and shared with State of Arkansas, Department of Human Services (DHS). 
Onur also presented bi-weekly in DCO Business Review Board meeting to DCO agency leadership. He regularly conveyed important project updates and 
progress reports to executive-level audiences and fostered a positive business-partner relationship. His positive cooperation resulted in the optimization of 
Arkansas ISS's web based application and the successful transition of Arkansas ISS applications, including the conversion of legacy data, in fewer than four 
months without disruption to the business continuity. 

Oregon Health Authority (OHA) ONE Medicaid Eligibility Program

Department of Human Services (DHS) – Georgia Integrated Eligibility (IE)

Department of Human Services Information Support Services (ISS) – State of Arkansas

Project #4 Contact 
State of Oregon - Oregon Health Authority

Description of relevant experience:

Onur developed positive working relationships with internal and external stakeholders across OHA. As both a functional and an application manager, in 
addition to the design and implementation of the solution, Onur was responsible for communicating both functional and technical information to executive-
level audiences, ensuring his client was able to understand the project's progress and statuses.  Onur facilitated the fit-gap analysis, requirements and design 
sessions, application development, go-live readiness, and DDI phase of the One Eligibility solution. He also presented during the post go-live Maintenance 
Prioritization, Change Control Board meetings agency leads. Onur presented the pre go-live presentation materials to CMS and Oregon - Oregon Health 
Authority (OHA) leadership.

Description of relevant experience:

Onur was responsible for communicating the weekly status of defect fixes, technical developments, enhancements, implementation, and production releases 
to the Georgia IE stakeholders. He was also responsible for working with and developing good working relationships with external partners as his team 
implemented interfaces. He ensured that activities were completed and delivered according to the contract terms and regularly provided status reports and 
updates to client stakeholders.

Project #3 Contact 
Georgia Department of Human Services

Project #2



Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Company Name: Contact Name & Role: 
Project Name: Company/Org Name:
Start Date (MM/DD/YYYY): End Date: Phone Number:
Staff Role: Percentage of Time: Email:

Description of relevant experience:

Project #6 Contact 

Description of relevant experience:

Project #7 Contact 

Project #5 Contact 

Description of relevant experience:



Contractor - Candidate Name - 

Minimum Qualification - S7

Certification Number Original Grant Date Expiration Date Online Validation Link, if not available attach a copy to 
the offer

3883244 7/3/2024 7/3/2027Project Management Professional (PMP)

Possess and maintain a valid Project Management Institute (PMI) Project Management Professional (PMP) certification throughout the term of this Agreement.

PART 2 – PROJECT MANAGER MINIMUM QUALIFICATIONS SUMMARY TABLE 
Deloitte Consulting LLP Onur Senman

Certification/Degree Title




