


# Relevant Public Agency Project Name Project 
Start Date

Project 
End Date

Project 
Contract Amount Contact Name Contact Title Contact Email Contact Phone

1

Michigan Department of Health and 
Human Services (and Michigan 
Department of Technology, 
Management, and Budget (DTMB))

MI Bridges: Michigan Integrated 
Service Delivery (ISD) Portal 7/13/2015 12/20/2025 $900 M Robin Grinnell Product Manager, MI 

Bridges

2
State of California, Office of 
Technology and Solutions Integration 
(OTSI)

California Healthcare Eligibility, 
Enrollment, and Retention System 
(CalHEERS)

9/16/2019 6/30/2027 $900 M Lorna Eby CalHEERS Project Director

3
Colorado Department of Labor and 
Employment, Division of Family and 
Medical Leave Insurance

FAMLI Benefits Implementation 9/1/2022

December 2024

DDI: Sep 2022 – 
Jun 2024

Enhancements 
and M&O: Oct 
2023 – Dec 2024

$39 M Naim Razzak Director, Innovation and 
Technology  

4 Employment Security Department State of WA, Paid Family and 
Medical Leave April, 2018

June 2025

DDI: April 2018 
to June 2020

M&O and 
Enhancements: 
July 2020 – June 
2025

$50.5 M Mike Juhl Technology Manager 

5 DHS, EOHHS and HSRI RIBridges Project 10/1/2013 6/30/2026 $40 M Kim Merolla-Brito Director of DHS

6 Department of Public Health and 
Human Services CHIMES-EA

12/15/2020
(Original 
contract started 
12/15/2010)

12/15/2024 $33 M Chappell Smith HCSD Division Administrator

7 Colorado Department of Early 
Childhood

Colorado Child Care Assistance 
Program Eligibility System (CHATS) 8/1/2016 Onging $7 M Valeri Limes Technology Manager - BITS 

Enterprise Applications

8

Office of Information Technology 
Services
Florida Department of Children and 
Families

Florida ACCESS Modernization 10/1/2022 Ongoing $72 M Andrea Latham, PMP, PMI-
ACP

Director, ACCESS 
Application Services

9 Commonwealth of Kentucky Cabinet 
for Health and Family Services (CHFS)

Kentucky Integrated Eligibility and 
Enrollment System (IEES) 
Maintenance and Operations 
(M&O)

11/1/2018 2/28/2025 $296 M LeAnne Mullins Division Director

9 Delaware Department of Health and 
Social Services (DHSS) ASSIST M&O (Includes SSP Refresh) 9/1/2017 Ongoing $140 M Carolyn Kincaid

Chief, Information Systems 
Unit – Division of Social 
Services

10 New Hampshire Department of Health 
and Social Services (DHSS) New HEIGHTS 11/2/2022 Ongoing $48 M Adam LeCain Eligibility and Enrollment 

Project Manager

11 Kentucky- Department for Community 
Based Services Kynect Resources 8/1/2019 Ongoing $62 M Tracy Williams

Executive Advisor, Cabinet 
for Health and Family 
Services

12
Oregon Department of Human 
Services (ODHS) and Oregon Health 

 Authority (OHA)

ONE Integrated Eligibility Design, 
Development and 
Implementation (DDI) 

3/1/2016 12/31/2023 $287 M Nathan Singer Director, Oregon Eligibility 
Partnership (OEP)  

13
Oregon Department of Human 
Services (ODHS) and Oregon Health 

 Authority (OHA)

ONE Integrated Eligibility 
Maintenance and Operations 
(M&O)

7/1/2023 6/30/2029 $224 M Nathan Singer Director, Oregon Eligibility 
Partnership (OEP)  
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14
 Louisiana Department of 
Health/Louisiana Department of 
Children and Family Services

Staff Augmentation and 
Knowledge Transfer Services 
Necessary to Provide 
Maintenance, Operations, and 
Enhancement Support (M&O) for 
the Department of Children and 
Family Services (DCFS) Louisiana 
Integrated Technology Eligibility 
System (LITE) and the Louisiana 
Department of Health’s (LDH) 
Medicaid Eligibility Determination 
System (LaMEDS)

 12/01/2019 11/30/2024  $331 M  Derek Williams State Chief Information 
Officer

15 District of Columbia / Department of 
Human Services STAY DC 3/1/2021 Ongoing $22 M Noah Abraham

Deputy Administrator, 
Family Services 
Administration - Families 
Division

16
State of Maine Department of Health 
and Human Services, Office for Family 
Independence

Automated Client Eligibility 
System (ACES) Maintenance and 
Support Services 

1/1/2021 12/31/2027 $63 M Jamie Pruett Associate Director

17 Tennessee TennCare
Tennessee Eligibility Determination 
System (TEDS) 12/3/2016 9/30/2023 $64M for DDI and $29.5M per 

O&M year Anthony Burwell CIO

18  Nevada Division of Welfare and 
Supportive Services 

Access Nevada (SSP) 
Modernization  11/14/17 1/31/2025 $17 M  Lisa Swearingen  Deputy Administrator  

19
20




