
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number

24.06.06 6-Jun-24 SCR CA-276729 CalHEERS Medi-Cal/MSP/CMSP CalHEERS Defect 240202 was fixed with the implementation of CR247111.  The 

defect was identified as CalHEERS incorrectly determined individuals who were 

denied in CalSAWS as MAGI Discontinued (DS) with Awaiting Review.  A 

Disposition with MC IE neither closed out Awaiting Review in CalHEERS, nor 

evaluated individuals for Covered California programs. With CR 248890, CalHEERS 

closed out MAGI DS Awaiting Review even with a Disposition resulting in the MC IE 

status.

There are individuals from CalWIN counties not included on the original list 

provided by CalSAWS to CalHEERS.

CalSAWS provides a one-time case list of individuals who were determined 

MAGI DS/DE during the Continuous Coverage period between 02/01/2020 

and 03/31/2023 and not included on the original list that CalSAWS sent to 

CalHEERS.

24.06.06 6-Jun-24 SCR CA-274845 Contact Center N/A Placer County does not support Web Chat through BenefitsCal in their Contact 

Center. 

Placer County now support Web Chat through BenefitsCal in their Contact 

Center. 

24.06.06 6-Jun-24 SCR CA-272708 Fiscal Foster Care, Kin-GAP Ventura County Annual Clothing Allowance batch ran the beginning of August. Ventura County Annual Clothing Allowance batch will run the beginning of 

July.

24.06.06 6-Jun-24 SCR CA-252845 Tech Arch N/A The Lobby Tablet utilized outdated versions of software. The Lobby Tablet has been updated and utilizes latest compatible versions 

of software. 

24.06.06 6-Jun-24 Defect CA-278950 Client 

Correspondence

EBT 2259 was not able to generate through the BenifitsCal portal EBT 2259 is now able to generate through the BenifitsCal portal PRB0049327

24.06.06 6-Jun-24 Defect CA-276117 Reports Foster Care CA 237 FC is incorrectly reporting discontinued cases as active and as a negative 

adjustments.

CA 237 FC is picking up the latest discontinuance event post code 

changes, and correctly reporting the cases (active, discontinued and 

adjustments).

PRB0048805

24.06.06 6-Jun-24 Defect CA-278518 Task Management The following values were missing from the Category dropdown on the Task Type 

Detail page in Create or Edit mode: Application Registration, CMIPSII, CalHEERS, 

EBT, External Agency Admin, IEVS, IEVS Criminal, IEVS Priority, Quality Review, Self 

Service Portal Communications, VITA, e-Application, e-ICT. 

The following values are now available in the Category dropdown of the 

Task Type Detail page in Create or Edit mode: Application Registration, 

CMIPSII, CalHEERS, EBT, External Agency Admin, IEVS, IEVS Criminal, IEVS 

Priority, Quality Review, Self Service Portal Communications, VITA, e-

Application, e-ICT. 


