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Request:  Request for Los Angeles County to opt out of the BenefitsCal functionality that allows the customer to request an

 appointment, reschedule an appointment or cancel an appointment

In January 2022, the Los Angeles County Department of Public Social Services (DPSS) Executive team
 was notified that Los Angeles County would have the option to opt in or out of customer requests for a new
 appointment, to reschedule an appointment, or to cancel an appointment via BenefitsCal. Los Angeles County
 communicated the desire to opt out of this functionality, as a business process had not been developed and there
 were concerns about sufficient staffing resources to process these customer requests.

However, after migration to the BenefitsCal portal, the DPSS Executive team was notified that this functionality was
 not optional. A CER would now be needed to turn off this functionality.

Los Angeles County does not currently have a business process developed or the resources and staffing available
 to meet customer requests for a new appointment, requests to reschedule an appointment, or requests to cancel
 an appointment. Therefore, a CER is necessary for LA County to opt-out of this functionality at the current time.  

Recommendation:
 Make the BenefitsCal functionality below optional for the counties. Los Angeles County will opt-out of all three
 features in BenefitsCal. 

1. Request new appointment 
2. Request to reschedule appointment
3. Cancel appointments  
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