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Request: Currently, customers must have an email address to create a BenefitsCal account. When creating an account the
system asks for the phone number and automatically checks the box for text notifications, it includes a disclamer

giving the customer the option to decline the text notifications.

Recommendation:

The request is that in addition to the phone number and disclaimer, to add the Communication Preference option
to add the email address box in the same page and automatically check the box that will opt the customer in for
eNotifications and include the disclaimer outlined in the NA 1273 and give the option to the customer to decline.

To make the opt-in to eNotificaitons the default when the customer applies through BenefitsCal or creates an

account to be linked to the CalSAWS case.

In addition, For the system to send the NA 1274 notice confirming the decision to get correspondence by
electronic notification, create an automatic journal and note it in the e-application
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