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RWR 24.05.x1 CA-215801 Additional 5L aid Code Updates for FC NOAs 225 Premise Start Build Client Correspondence Foster Care/Kin GAP/AAP CIV-107099

RWR CA-224662
Cancel 2017 TCF Overissuance Recovery 

Accounts created by TCF Taskforce
155 CalSAWS M&E

Production 
Deployment

Fiscal Collections
Sheryl Eppler - Approved- 

04/29/2024

RWR 24.05.x2 CA-246411
Forms: Update E-Notification Logic to allow for 
all Self-Service Portal Forms to be E-Notifiable

390 CalSAWS M&E
Production 

Deployment
Client Correspondence Correspondence

RWR 24.03.x4 CA-259526
Update Post Adoption Services (PAS) address to 

be County Editable
268 Premise Start Build Client Correspondence Foster Care/Kin GAP/AAP

RWR 24.03.x4 CA-259733
TEMP NA 1238 Form Updates for Armenian 

Language
72 CalSAWS M&E Start Build Client Correspondence Correspondence Approved by Caroline Bui 4/2/2024

RWR 24.05.x2 CA-262262 Update IVR Phone Number on CC forms 163 CalSAWS M&E
Production 

Deployment
Client Correspondence Correspondence Approved 11/9/2023 Maria Arceo.

RWR 24.05.x1 CA-264282
Foster Care - Implement SCI has started for Non-

CCR (FC & KG)
355 CalSAWS M&E Start Build Client Correspondence Foster Care/Kin GAP/AAP

RWR 24.05.x1 CA-271664
Update the CF 385 Application for Disaster 
CalFresh in new threshold languages and 

central printing capability
783 Other Start Build Client Correspondence Correspondence

Approved by Caroline Bui 
4/16/2024

CSPM-67080

RWR 24.05.x1 CA-275480 FC KG AAP Accessibility page changes 801 Premise Start Build Online Usability
Karen J. Rapponotti - Agree - 

03/23/2024

24.03 24.05.09 CA-262275
RPA - Automated EBT Replacement 

Implementation: Marin County
51 Change Notice Start Build Voice Bots / RPA IVR & Contact Center

Approved by Karen Rapponotti, 
1/27/23

24.03 24.05.09 CA-262280
RPA - Automated EBT Replacement 
Implementation: Humboldt County

54 Change Notice Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23

24.03 24.05.09 CA-262337
RPA - Automated EBT Replacement 

Implementation: Sacramento County
54 Change Notice Start Build Voice Bots / RPA IVR & Contact Center

Approved by Karen Rapponotti, 
1/27/23

24.03 24.05.09 CA-262339
RPA - Automated EBT Replacement 

Implementation: San Luis Obispo County
54 Change Notice Start Build Voice Bots / RPA IVR & Contact Center

Approved by Karen Rapponotti, 
1/27/23

24.03 24.05.XX CA-266211
San Diego - Printer testing for Rush Warrants at 

new site
52 CalSAWS M&E

Production 
Deployment

Client Correspondence Fiscal Tami Gaines approved 02/13/24

24.03 24.04.xx CA-274767
Data Copy for Archive Phase 2 Journal and 

MEDS Alert
4361 Other Start Build POD-Data Growth Other Marlene Rangel approved 3/29/24
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24.03 24.05.09 CA-275382
Statewide Welcome Bot Enhancement - Card 

Intent
366 CalSAWS M&E

Production 
Deployment

Voice Bots / RPA IVR & Contact Center
Sent as FYI to committee. 

Approved by Haikaz (Mike) 
Tombakian on 3/21/24

24.03 24.04.18 CA-275550
MEDS Transaction Data Access - Sonoma 

County
74 CalSAWS M&E

Production 
Deployment

Batch Operations MEDS
Approved by Lucila Torres-Perez on 

04/09/2024.

24.03 24.05.02 CA-275776 Update the GAGR sync up job PB00R6805 110 CalSAWS M&E Start Build Client Correspondence GA/GR
Non-committee Approval by Dena 

DeLapp 04/09/2024

24.03 24.04.21 CA-276015 Mark Existing Customer Accounts as Verified 22 CalSAWS M&E
Production 

Deployment
BenefitsCal Self Service Portal

Approved by Connie Buzbee on 
4/11/2024

24.03 24.05.09 CA-276215
AWS POC Support SCR for Contact Center 

Datalake
25 CalSAWS M&E

Production 
Deployment

Contact Center IVR & Contact Center Mike Tombakian- 4.30.2024

24.03 24.05.03 CA-276481 Update Tomcat to Major Version 9 160 CalSAWS M&O Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

04/12/2024

24.03 24.04.20 CA-276539 Upgrade Jira to version 9.4.19 LTS 10 CalSAWS M&O
Production 

Deployment
Tech Ops Other

Approved via SNOW request# 
CHG0047081

24.05 24.05.xx CA-257050 Design and Prototype ODM as a Service 3108 Other Start Build Tech Arch Tech
Approved by Grady H. on behalf of 

Laura C. on 04/15/2024

24.05 24.06.30 CA-272764
Update to Text Help Line IVR, and Outbound 

Campaign caller ID
200 CalSAWS M&O No Contact Center IVR & Contact Center N/A

24.05 24.06.06 CA-273807 Riverside-BRM Update for Office 47 and 45 92 CalSAWS M&E Start Build Client Correspondence Other Approved 4/16/2024 Maria Arceo.

24.05 CA-275154
Archive Phase 1 - County and System Test 

Validation
1709 Other Start Build POD-Data Growth Other Marlene Rangel approved 3/29/24

24.05 24.05.30 CA-275365
Update the PRT environment to support 

Counties utilizing the GA/GR Admin Rules 
Functionality

80 CalSAWS M&E No Tech Ops GA/GR
Michele Peterson  and Laura 

Chavez Approved on 3.13.2024

24.06 24.06.28 CA-275418
ForgeRock Integration: Single Sign on for 

Calabrio
340 CalSAWS M&O Start Build Tech Forge Rock Tech

Approved by Grady Howe on 
04/15/2024

24.06 24.06.28 CA-275419 ForgeRock Integration: Single Sign on for eGain 440 CalSAWS M&O Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

04/15/2024

24.07 CA-251475
Modify the CalSAWS Pending Unassigned 

Employment Services Program List
757 CalSAWS M&E Start Build Batch/Interfaces Other CER CA-251473

24.07 CA-266070 Archive Phase 2 - Journal 7632 Other Start Build POD-Data Growth Other
Marlene Rangel -Approved - 

9/19/23

24.07 CA-270446 Archive Phase 2 - MEDS Alert 4361 Other Start Build Batch/Interfaces Other
Marlene Rangel - Approved 

11/8/2023

24.07 CA-273206
Enhance Imaging API to pass the custom 

property for the unique BenefitsCal receipt 
number

30 CalSAWS M&E No Imaging Imaging Rhiannon Chin 3/12/24 CSPM-72078

24.07 CA-273401
Update MEDS Deceased Person Automated 

Action/Task Functionality
213 CalSAWS M&E No Task Management Task Management

24.07 CA-274557
Add New Line Items in Manual EDBC Aid 

Payment Section for GR Managed Program
449 CalSAWS M&E Start Build Eligibility Other

non-committee approved by 
A.Mendoza on 4/10/24

24.07 CA-276131
CAPI Guaranteed Income Type for MC â€“ 

Update to Exempt
40 CalSAWS M&E No Eligibility CAPI Dennis K. 4-23-24

24.09 CA-269111
CalHEERS eHIT: Update Interface Schema to 

Version 20 24.09
99 Premise No CalHEERS Medi-Cal/CMSP Non-Committee Approval



24.09 CA-276704 Upgrade Apache Web Servers to 2.4.59 450 CalSAWS M&O No Tech Ops Tech
Approved by Grady Howe 

4/23/2024

24.09 24.10.10 CA-276974 Upgrade Oracle Apex to 23.2 420 CalSAWS M&O No Tech Ops Tech
Approved by Grady Howe 

4/23/2024

24.11 CA-274972
Update Outbound WIS Interface for late 2024 & 

2025 STS Calendar Cycle Numbers
58 CalSAWS M&E Start Build Fiscal Tax Intercept

Sheryl Eppler - Approved - 
04/22/2024

CA-256883
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RWR 24.05.xx
CA-

236637
Update NA 840A-3 NOA Action 

Fragment Population Logic
136 Premise No

Client 
Correspondence

Correspondence Funding Source

RWR 24.03.x4
CA-

253468

Add Change NOA Fragments in 
Threshold Languages for 

CalWORKs NOA Fragment 
Generation (TM44-315N)

286 Other Start Build
Client 

Correspondence
Correspondence

Approved 2/16/2024 Maria 
Arceo. Sent to Correspondence 

committee as FYI
Recommendation

RWR
CA-

265611
Amazon Inspector 
Operationalization 

888
CalSAWS 

M&O
No Tech Ops Security Release

RWR
CA-

272690
Riverside Only: DCR for 

Assignment of IFDS Matches
51

CalSAWS 
M&E

Production 
Deployment

Batch/Interfaces IEVS
Non- Committee Approval by 

John Pratt on January 16, 2024
Release CER CA-270383

TBD
CA-

221893

Update CalWORKs in Public 
Assistance CalFresh Budget at 

Initial Approval
284

CalSAWS 
M&E

No Eligibility CalWORKs/CalFresh Caroline Bui on 11/30/2021 Release

24.03 24.04.25
CA-

261398

New BenefitsCal API To Support 
Case Linking With E-mail 

Verification
1437

CalSAWS 
M&E

Production 
Deployment

BenefitsCal Self Service Portal
Approved By: - Dymas Pena - 

3/26/2024
Recommendation CSPM-68189

24.03 24.04.11
CA-

262290

RPA - Automated EBT 
Replacement Implementation: 

Fresno County
54

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.03 24.04.11
CA-

262294

RPA - Automated EBT 
Replacement Implementation: 

Alameda County
54

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.03 24.04.11
CA-

262338

RPA - Automated EBT 
Replacement Implementation: 

San Francisco County
54

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Recommendation

24.03
CA-

263291
Archive Phase 1 - Implement Case 

Data Archive
8580 Other

Production 
Deployment

POD-Data Growth Other
Marlene Rangel - Approved - 

9/18/23
Estimate

24.03 24.04.25
CA-

268923
BenefitsCal Batch Job to Clean-up 

Case Link Requests
151

CalSAWS 
M&E

Start Build BenefitsCal Self Service Portal
Approved by - Dymas Pena - 

03/26/2024
Recommendation

24.03 24.05.19
CA-

271622
Reports Discovery Session 

Support
840

CalSAWS 
M&E

Start Build Reports Other
Approved by Karen Rapponotti 

on 12/12/2023
Release

24.03
CA-

275399

Training: Create a CFP for the 
Data Archival Functionality CA-

263291
80 Other Start Build Training Other

Approved by Karen Rapponotti 
on 3/19/2024

Release

24.03 24.05.31
CA-

275932
AM Security Advisory #202401 

Patch and Activities 
50

CalSAWS 
M&O

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

4/2/2024
Release

24.05
CA-

245009
Enhance Medi-Cal Auto-Test for 

PPCE
262 Premise Start Build CalHEERS Medi-Cal/CMSP Estimate CH-182474
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24.05
CA-

253759

ACL 23-30 - Paid Family Leave 
(PFL) CalWORKs Time Limit 

Exemption
1243 Premise Start Build Fiscal Time Limits Estimate

24.05
CA-

263040
Task Mgmt: Admin Functionality 

for Mass Task Closure
400 Premise Start Build Task Management Task Management Recommendation

24.05 24.06.28
CA-

269946

Reauthentication after 20 
minutes inactivity in MFA 

redesign - Implementation
300

CalSAWS 
M&E

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

01/16/2024
Release

24.05
CA-

273951

Online Help: Create new Job Aid 
for Retrieving Archived Case Data 

functionality CA-263291
15 Premise Start Build Training Other

Approved by Jayna Longstreet 
03/08/2024

Release CA-263291

24.05
CA-

274146

Online Help: Update Case 
Summary OLH page for Case Data 

Archive  CA-263291
12

CalSAWS 
M&E

Start Build Training Other
Approved by Jayna Longstreet 

02/21/2024
Release

24.07
CA-

250449
Add Sierra County to Direct 

Deposit Interface
260

CalSAWS 
M&E

Production 
Deployment

Fiscal Fiscal
Lori McGee (Sierra) - Approved - 

02/28/2023
Recommendation CER CA-249067

24.07
CA-

272440
Reports Support for 58 Counties 

(Support Hours Only)
600

CalSAWS 
M&E

Start Build Reports State/Fiscal Reports Estimate

24.07
CA-

272699

Enhance the Images buttons in 
CalSAWS to display all images 

without a date restriction
120

CalSAWS 
M&E

Production 
Deployment

Tech Arch Imaging Estimate/Recommendation

24.07
CA-

275203

Update Tax Intercept Account 
Number search field to allow 

Alpha-Numeric characters
61

CalSAWS 
M&E

Production 
Deployment

Fiscal Tax Intercept
Sheryl Eppler - Approved - 

03/08/2024
Recommendation

24.09 24.06.xx
CA-

262487
Yolo County EDR PROD Access 

Request
40

CalSAWS 
M&E

Start Build DBA Tech
David Brunh approved on behalf 
of Laura Chavez on 6/11/2023

Release

24.09
CA-

269460
CalHEERS Interface Testing 

Support CH R24.8 and CH R24.9
450 Premise Start Build System Test Other Estimate

CH-227922; CH-228969; 
CH-228980; CH-228989; 
CH-229850; CH-118769; 
CH-151332; CH-170935; 
CH-206195; CH-224724; 
CH-242463; CH-248899; 

CH-249780
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CSPM 67785 Collaboration Model: Update Document Type/ 
Upload feature Arun Kumar J Recommendation

BenefitsCAL SCRs

Informational Only

Thursday, May 9, 2024

1:30 PM
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Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
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SCR # County/Region Question Response

265202 CR2 Change Minor Version to TBD

251475 Change of Release from 24.07 to 24.11

245009 CR Change Release date from 24.05 to TBD 
SCR will eventually be rejected

Notes
Region Approved

1 X
2 X
3 X
4 X
5 X
6 X

CalSAWS CCB Meeting Minutes for May 9, 2024

The following questions were received

Approvals Received

Received no questions or comments from 
counties. Tere were a few updates made by 
Accenture and listed above. RMs provided 

approval via email so meeting was cancelled.
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