




 
 

Release 24.09 

• Nightly batch processes are NOT run in the PRT environment. For 
example, no automated COLAs, no exchanges of files with interface 
partners, no generation of nightly supplements, etc. This also means 
forms cannot be centrally printed. 

• The PRT environment does NOT interface with the Statewide Client Index 
(SCI). Client Index Numbers are generated by the PRT environment and 
are only stored in the PRT database, not in SCI. 

• The PRT environment does not have an imaging system. No image 
retrieval or imaging scanning buttons appear. 

• Special text appears on forms and NOAs to distinguish them from NOAs 
generated in Production: Test Use Only Do Not Distribute 

• Case Copy is disabled in PRT. For more information on Case Copy, see the 
PRT Case Copy job aid.  

 




