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Description:

Purpose

The purpose of this CIT is to inform General Assistance / General Relief (GA/GR)
Automated Solution counties about the availability of the CalSAWS Policy Review
and Training (PRT) environment for administrative eligibility rules configuration
review and training.

Background

SCR CA-275365, implemented on June 4, 2024, enabled the ability for GA/GR
Automated Solution Counties to utilize the CalSAWS PRT environment

) to review GA/GR administrative eligibility rules
configuration changes prior fo moving those changes to production. The
corresponding batch jobs that process the GA/GR administrative eligibility rule
configuration changes now run hourly from 5:00 a.m. to 8:00 p.m. Monday through
Friday in the PRT environment.

Additional Information

With the enablement of the processing of GA/GR administrative eligibility rule
configuration changes in the PRT environment, the PRT environment is now the
approved environment for the GA/GR Automated Solution Counties to access for
their review and training needs. The Sysé environment will no longer be utilized for
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this activity. Training Staging and Training Production should continue to be used
for all other applicable training activities.

Note: User passwords in the PRT environment are the same as in the Production
environment. If a Production password is updated, it is also automatically updated
for the PRT environment.

County Action

Counties are to utilize the PRT environment for their review and training needs
associated with GA/GR Automated Solution administrative eligibility rule
configuration changes.

The PRT Overview Job Aid is attached with this CIT. An updated job aid is
tentatively scheduled for a September 2024 release in Online Help.

If you have questions on this CIT, please reach out to the Primary Contact and cc
your Regional Managers.

Primary Project
Contact:

Adelaide Mendoza — General Relief / General Assistance Policy
MendozaAD@CalSAWS.org

Grady Howe — PRT environment
HoweG@CalACES.org

Backup Project

Dena DelLapp - General Relief / General Assistance Policy

Contact: DelappD@CalSAWS.org

Pete Quijada

QuijadaP@CalSAWS.org - PRT environment
Attachments: | CIT 0098-24 PRT Overview Job Aid ext.
web Portal | |
Link:

OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFls & CITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2024" folder.

Click on the appropriate CIT # folder.
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