CalSAWS | Notes from Self-Service Portal Committee

Date: June 6, 2023 Notes Location: Teams Meeting
Time: 10:00 am - 12:00 pm Meeting Materials:  CalSAWS Agenda SSP 06.06.23
Meeting Called by: Dymas Pena
Attendees: Self-Service Portal Committee

Topic Important Points

Release of Information Update ¢ Implementation of ROI has been postponed and new
release date is TBD.

o A workgroup will be created by the Project to review
the identified issues.

e No date set as to when the workgroup will be formed.

Unlink/relink capability in BenefitsCal e Discussed new functionality which will prevent a
BenefitsCal account holder from unlinking and relinking
to different accounts

CER CA-247319 E-Message Count on CalSAWS e« Currently there is a two-way e-messaging functionality

Home Page between the customers and CWDs with Op-in/out
option for the Counties. CalSAWS keeps frack of those
e-messages.

o The count for those e-messages cannot be reset without
responding to them.

e Therequestis to have the option to manually reset the
e-message counts.

o The CER was approved to move to SCR status.

CER CA-261380 15 BenefitsCal System Security e This request asks that if there is a Primary Applicant

Functionality Enhancement for WiW Program participating in a WiW program, any documents

Services/Information to Ensure Confidentiality pertaining fo that WtW program should only be
viewable by that Primary Applicant.

e Counties need additional time to review the CER in
more detail and requested to vote by email.

Open Discussion e LA County has been receiving linkage requests from
participants that do not have an active case or

e Item #1: Erroneous linkage requests . e
pending application in LA County.

from other counties
e Per clarification from the project, BenefitsCal will send a
linking request to all counties in which the primary
applicant has had a case, regardless of case status.

e LA County has also received linking request for inactive
cases where the individual is not the primary applicant
but was known to the case at one point.

e The Project requested a service ficket be submitted for
these cases to investigate this issue.
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Topic
Open Discussion
e Iltem #2: CSPM 8559

(Optional Item:s)
#  Action ltem Assigned To

1 Send email fo vote on CER  Dymas
CA-252294

2 Send email to vote on CER  Dymas
CA-261380

3  Create SCR for CER CA- Dymas
257319

# Decision Made

1 CER CA-257319 is approved.
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e Status update was requested for the enhancement of

CSPM 8559.

o Request is still pending, and enhancement has not yet

been prioritized.

Assigned Date  Due Date

4/4/2023 TBD
6/6/2023 6/16/2023
6/6/2023 6/19/2023

Who Made the
Decision

Regions

Status

Pending

Pending

Pending

Date

6/6/2023




