CalSAWS

DATE

Wednesday, July 3, 2024

TIME 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

NEXT CCB MEETING DATE

Wednesday, July 18, 2024

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates,

System Change Requests (SCRs)

Release ::I:::Z SCR# DESIGN APPROVAL Hours Funding Source Emergency Approval Team Responsible Committee Review Non-Committee Review X- Ref SCR
RWR 24.05.x4 CA-249452 |Add Threshold Languages to Auto-Generated TNB 6 and SNB 2 155 Other. Production D Client Correspondence Correspondence Approved by Caroline Bui on 6/7/2024
RWR 24.07.x1 CA-249808 [Update the CF 377.4 SAR with new dynamic IPV verbiage 410 Other. Start Build Client Correspondence Correspondence
RWR 24.07.x1 CA-249992 |Add Available Translations for WTW 10 to CalSAWS. 196 Other Production D Client Correspondence Correspondence, Welfare to Work/WPR Gingko Luna 6/6/24
RWR 24.05.x4 CA-250224 |Add Available Translations for NA 844 to CalSAWS. 107 Other Production D Client Correspondence Correspondence, Welfare to Work/WPR Gingko Luna 6/6/24
RWR 24.07.x1 CA-271404 |Add NA 200 in threshold languages to NA 840 and NA 845 630 Other Production D Client Correspondence Correspondence Gingko Luna 6/7/24
RWR 24.07.x1 CA-277307 [Add Homeless Assistance NOA M44-211A (12/2019) to Template Repository 86 Premise Start Build Client Correspondence Correspondence CIV-7859
RWR 24.05.x4 CA-277309 |Add E-Signature Functionality to Existing Forms 205 Other Start Build Client Correspondence Correspondence
RWR 24.07.x1 CA-277319 [Add Medi-Cal RE packets(LA) cover letter in Arabic, Farsi, Hmong and Lao languages. 277 Other Production D Client Correspondence Other. Streamline Approval by Nina Butler
RWR 24.05.x4 CA-277890 [Opening the form with Editable as an option 930 Other Start Build Client Correspondence Other Approved 6/05/2024 Maria Arceo. Sent to Correspondence com|
RWR CA-278797 [CalWIN Counties erroneously discharged recovery accounts for Potential Fraud 170 CalSAWS M&E Production D Fiscal Collections *See attachment of responses from impacted counties received|
24.05 24.06.13 CA-247342 |Documentation: Add Medi-Cal RE packets(LA county) cover letter in Arabic, Farsi, Hmong and I{50 Premise Production D Client Correspondence Medi-Cal Correspondence Streamline Approval by Nina Butler
24.05 24.06.06 CA-275617 |Documentation: Add M82-812-Family Reunification/Zero Grant Change NOA 52 Premise Production D Client Correspondence Correspondence Approved 6/05/2024 Maria Arceo,
24.05 24.06.03 CA-275826 |Ventura County - Update EGain custom attributes 25 CalSAWS M&0 Production D Contact Center IVR & Contact Center Approved by Mike Tombakian, 4/29/2024
24.05 24.06.06 CA-276761 |Request to enable webchat for Sonoma 40 CalSAWS M&O Production D Contact Center IVR & Contact Center Approved by Mike Tombakian on 5/31/2024
24.05 24.05.24 CA-276978 |Voice Bots Statewide Rollout: Sacramento County - Welcome Bot Only 10 Change Notice Production D Voice Bots / RPA IVR & Contact Center Approved by Danielle Benoit on 7/21/2023 (individual county d¢
24.05 24.06.13 CA-277312 |Documentation: CW 2186B Pre-Population 82 Premise Production D Client Correspondence Correspondence Gingko Luna 6/6/24
24.05 24.06.13 CA-277434 |Documentation: Update CF 377.11A and CF 377.11B variable population and form generation |50 Premise Production D Client Correspondence Correspondence Approved by Caroline Bui on 6/7/2024
24.05 24.06.13 CA-278006 |Update Alameda County Warrant Stale Date from 93 days to 150 days 23 CalSAWS M&E Production D Fiscal Fiscal Francis Delgado (Alameda) - Approved - 05/16/2024
24.05 24.06.10 CA-278660 [Part 2: Update Schedule for Batches Impacted by CalHEERS Release 24.6 17 Premise Production D CalHEERS Medi-Cal/CMSP CH-248898
24.05 24.06.11 CA-278761 [Part 3: Update Schedule for Batches Impacted by CalHEERS Release 24.6 17 Premise Production D CalHEERS Medi-Cal/CMSP CH-248898
24.05 24.06.12 CA-278762 [Part 4: Update Schedule for Batches Impacted by CalHEERS Release 24.6 17 Premise Production D CalHEERS Medi-Cal/CMSP CH-248898
24.05 24.06.13 CA-278983 |Add missing EBT Cards in CalSAWS to prepare for EBT EMV Card re Effort 161 CalSAWS M&E Production D Fiscal CalWORKs/CalFresh Marlene Rangel approved 6/24/2024
24.05 24.06.14 CA-279155 |Installation of JDK - ForgeRock 10 CalSAWS M&O Production D Tech Forge Rock Tech Approved by Grady Howe on 6/12/2024
24.05 24.06.14 CA-279156 |Add Time Decorators - ForgeRock 6 CalSAWS M&O Production D Tech Forge Rock Tech Approved by Grady Howe on 6/12/2024
24.06 24.07.11 CA-246946 | ACL 22-49/49E - Revisions to the CA-812 Quarterly Report form 1051 Premise Start Build Reports Collections, State/Fiscal Reports CA-236012
24.06 24.07.11 CA-262430 [RPA - EBT ation: Non-CSC 54 Change Notice Production D Voice Bots / RPA IVR & Contact Center Approved by Karen Rapponotti, 1/27/23
24.06 24.07.11 CA-262445 |Voice Bots Statewide Rollout: Non-CSC 110 Change Notice Production D Voice Bots / RPA IVR & Contact Center
24.06 24.07.11 CA-264006 |ACL 22-49/49E Fiscal Updates to Support CA-812 Quarterly Report Changes 1046 CalSAWS M&E Start Build Fiscal State/Fiscal Reports Reviewed updates and Approved by Ron Quinn 06/24/2024 CA-246946
24.06 24.06.20 CA-266016 |Documentation: Add MC 239 A&D NOAs to Template Repository 30 Premise Production D Client Correspondence Medi-Cal Correspondence Non-Committee approval by Nina Butler on 05/21/2024
24.06 24.07.xx CA-272624 |Phase 0: Upgrade Contact Center Lambdas for Compliance 200 CalSAWS M&0 Production D Contact Center IVR & Contact Center
24.06 24.07.11 CA-273386 |Update eCCP to handle functionality impacted by Google Chrome's dropping support for 3rd P|100 CalSAWS M&E Start Build Contact Center IVR & Contact Center
24.06 24.07.11 CA-274810 |Migrate Telephonic Signature and IVR eSign functionality to the Contact Center Shared Functic| 220 CalSAWS M&O Start Build Contact Center IVR & Contact Center Approved by Mike Tombakian on 5/23/24
24.06 24.06.27 CA-274838 |Documentation: Update Form FDD Inventory for 24.03 and 24.05 100 CalSAWS M&E Start Build Client Correspondence Other Approved by Janet Mitri on 06/12/2024
24.06 24.06.27 CA-274839 |Documentation: Update NOA FDD Inventory for 24.03 and 24.05 100 CalSAWS M&E Start Build Client Correspondence Other Approved by Janet Mitri on 06/12/2024
24.06 24.06.20 CA-274952 [Documentation: Update Medicare Message to generate for all MC 239 A NOAs 50 Premise Start Build Client Correspondence Medi-Cal Correspondence Non-committee approval by Nina Butler
24.06 24.07.xx CA-276484 [Santa Cruz County — Opt-In to Tax Intercept Batch 66 CalSAWS M&E Production D Fiscal Other Rick Harron approved 5/29/24
24.06 24.06.20 CA-277135 |Create Security Group for CalSAWS Staff to perform MAGI Case Search 35 Premise Production D CalHEERS Other CH-171387
24.06 24.07.11 CA-278070 |ACL 24-36 - Changes to Vehicle Value Limit for CW 194 CalSAWS M&E Start Build Eligibility CalWORKs/CalFresh Approved by Norma Meza on 5/20/24
24.06 24.07.19 CA-278182 |Training: Update 010 - Services-WTW WBTs for 24.05 80 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.06 24.06.27 CA-278276 |DCR to Disposition IEVS PVS Abstracts for Oct 2023 and Nov 2023 71 CalSAWS M&E Production D Batch/Interfaces Other Non-Committee Approval by John Pratt June 11, 2024
24.06 24.06.27 CA-278444 |ACL 23-20 - Add Additional Expense Types for Disaster CalFresh 294 CalSAWS M&E Production D Eligibility CalWORKs/CalFresh Approved by Caroline Bui on 6/4/2024 CSPM-71517
24.06 24.06.XX CA-278445 |Download PDF Version of Specific Form with Translations for BenefitsCal Upload 142 CalSAWS M&E Production D Client Correspondence Self Service Portal Approved by Connie Buzbee 5/29/2024. CSPM-74020
24.06 24.06.27 CA-278483 |Extension of Eligibility for Ukrainian Humanitarian Parolee- List of impacted cases 71 CalSAWS M&E Production D Eligibility CalWORKs/CalFresh, CAPI, GA/GR, Medi-Cal)| Approved by Norma Meza on 6/11/2024
24.06 24.07.19 CA-279150 |Training: Maintenance of the 022 - Simulation: 01 - Simulation WBT for 24.07 65 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.06 24.07.19 CA-279249 |Training: Maintenance of the 026 - Child Care APP WBTs for 24.07 65 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.06 24.07.19 CA-279321 [Training: Update 008 - Eligibility Medi-Cal WBTs for 24.06 Updates 50 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.07 24.07.xx CA-275817 [Kings County - Update EGain custom attributes 25 CalSAWS M&O Production D Contact Center IVR & Contact Center Approved by Mike Tombakian, 4/29/2024
24.07 CA-278138 [24.07 Database Schema Comparison Support SCR 350 CalSAWS M&E Start Build Eligibility Usability Michele Peterson -5/28/24
24.07 24.09.20 CA-278489 |[Training: Update Child Care Admin Portal CFP CA-273214 45 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.07 24.09.20 CA-279031 |Training: Update 021 - Security Administrative Support WBTs CA-232192 80 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.07 24.09.20 CA-279085 |Training: Update the 002 - Eligibility General WBTs based on 24.09 Updates 55 CalSAWS M&E Start Build Training Other Approved by Michele Peterson on 6/17/2024
24.09 CA-215950 |ACL 22-74 Add and Automate ABAWD Form CF 886 (11/23) 771 Premise Start Build Client Correspondence CalWORKs/CalFresh ClV 107142
24.09 CA-234742 |CMS Certification ions (OCB/ORR) - e-Verifications Phase | 1476 Premise Start Build CalHEERS Medi-Cal/CMSP CH-248899
24.09 CA-235922 |CW 21868 Pre-Population 628 Other Start Build Client Correspondence Correspondence
24.09 CA-236830 |Update logic to show Request ICT button and Send ICT button 74 CalSAWS M&E No Online IcT Non committee Approval by John Pratt June 29, 2023
24.09 CA-240805 |Enhancement to the CMIPS Il Interface for Active Medi-Cal 116 CalSAWS M&E Start Build Batch/Interfaces Medi-Cal/CMSP
24.09 CA-254559 |LA-GROW Activity Numbers 302 CalSAWS M&E Start Build Online Other Non-Committee Approval from LA Brian Riseley and A. Mendoz{
24.09 CA-267150 |Online Help: Update JA - IHSS Referrals 12 CalSAWS M&E No Training Other Approved by Jayna Longstreet 5/31/2024
24.09 CA-273214 |Child Care Admin Portal Enhancements 746 CalSAWS M&E Start Build Online Child Care
24.09 CA-274734 |Online Help: Update the Reports Overview for the 24.09 Baseline Release 30 CalSAWS M&E No Training Other Approved by Jayna Longstreet 03/07/2024
24.09 CA-274772 [Send the total recon and daily transaction counts to MEDS via e-mail to verify whether the ent|{462 CalSAWS M&E Production D Batch/Interfaces MEDS Lucila Torres-Perez on 5/29/2024
24.09 CA-276107 |Online Help: Update JA - Self-Service Portal (SSP) - Case Link Requests Due to CA-261398 and (|12 CalSAWS M&E No Training Training Approved by Elizabeth Palm on 04/19/2024
24.09 CA-276630 [MEDS Alert Monitoring 318 CalSAWS M&E Start Build Batch/Interfaces MEDS Lucila Torres-Perez on 05/23/2024 DHCS
24.09 CA-277326 [Update Medicare Message to generate for all MC 239 A NOAs 260 Other Start Build Client Correspondence Medi-Cal Correspondence Non-Committee Approval added by Nina Butler
24.09 CA-278513 |2024/2025 Family Members Base Allocation Amount 71 CalSAWS M&E Production D CalHEERS Medi-Cal/CMSP Streamline approval added by Nina Butler
24.09 CA-278820 |Online Help: Update the JA PRT - Overview to Include Current Information CA-275365 12 CalSAWS M&E No Training Other Approved by Jayna Longstreet 06.10.2024
24.09 CA-279024 [Online Help: Update the Security OLH page CA-232192 12 CalSAWS M&E No Training Other Approved by Elizabeth Palm on 06/14/2024
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24.11 CA-269035 [(TLM-67) Migrate Spectrum UAM Logate to Global Addressing Module (GAM) 1695 Other Start Build Tech Arch Tech Approved by Grady Howe on 5/31/2024
24.11 CA-278695 [Online Help: Update JA-Overriding Program Configuration CA-233160 12 CalSAWS M&E No Training Other Approved 6/13/24 by Samantha Varney
25.01 CA-274977 [IAPDU - TLM-07Replace TPX SD-WAN (Routers & Virtual Firewall)and TPX Adtran EOL Switches [ 880 Other Start Build Network Tech IAPDU Tech Change reviewed by Holly Murphy
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RELEASE SCHEDULE LOCATION

https

DATE Wednesday, July 3, 2024
TIME 1:30PM
LOCATION Teams Virtual Meeting.
SUBJECT Change Control Board (CCB) Meeting
INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Thursday, July 18, 2024

updates,

Content Revisions (CRs)

Release ::|: :':: SR DESIGN APPROVAL Hours Funding Source Emergency Approval I Team Responsible Committee Review Non-Comittee Review CR Change Type XRef SCR
2403 241210 |cA271139 CalWIN Read Only Env. Uprade 4 Software C: emove Redundant Har Tech Ops 5 Other No c
24.03 [24.06.14 | CA-276481 Update Tomcat to Major Version 9 Tech Forge Rock 160 CalSAWS M&O Start Build Tech ‘Approved by Grady Howe on 04/12/2024
24.05 [24.090 | CA-255969 Voice Bots Statewide Rollout: Welcome Bot, Authentication Bot and Push NotificalVoice Bots / RPA 320 Change Notice Start Build IVR & Contact Center
24.05 [24.0650 _|CA-257050 Design and Prototype ODM as a Service Tech Arch 3108 Other Start Build Tec ‘Approved by Grady H. on behalf of Laura C. on 04/15/2024
2405 [24.03.27 |cA258125 Discovery - Remote Connectivity Solution for San Bernardino Managed Laptops | Network 85 CalSAWS M&E No Ted ‘Approved by Pete on behalf of Laura on 3/21/2023
24.05[24.0650 _|CA-260440 [Shared Virtual Machine for Springboot Services - POC Tech Ops 250 CalSAWS M&O [No Tec ‘Approved by Laura Chavez on 04/21/2023
24.05 [24.06:0 | CA-262487 Yolo County EDR PROD Access Request [oBA 40 CalSAWS M&E Start Build Ted David Brunh approved on behalf of Laura Chavez on 6/11/2023
24.05 [24.06.28 | CA-264684 Improvements to Data Backups Processes for ForgeRock Tech Forge Rock 80 CalSAWS M&O Start Build Tec ‘Approved by Grady Howe on 07/19/2023
2405 |2406.28 |cA-265236 Rebuild Jenkins Servers from AL1 to AL2 Tech Forge Rock 80 CalSAWS M&O Start Build Ted Approved by Grady Howe on 9/12/2023
24.05 [24.0600 | CA-268117 Optimize DW_DELETE_TRK for Adhoc Reporting workloads DBA 380 CalSAWS M&E No Tec Approved by David Bruhn on behalf of Laura Chavez on 05/20/2024.
24.05 240530 |CA-268780 Design - Analyze impact for Chrome browser update (Turning off third party cool 'ﬁch Arch 70 CalSAWS M&E Start Build Tec Approved by Laura C. on 12/08/2023
24.05 [24.06.28 | CA-268937 after 20 minutes inactivity in MFA redesign - Design [Tech Forge Rock 120 CalSAWS M&E Start Build Tec ‘Approved by Grady Howe on 01/16/2024
2405 [24.0630 |cA-269774 Monthly support for Adhoc Reporting solution - January 2024 - June 2024 DBA 1920 CalSAWS M&E No Tec ‘Approved by Grady on behalf of Laura, Michele, and Karen on 10/30/2023.
2405 [24.06.28 |cA-274953 Training: Migrate Contact Center Storyline WBTs to Captivate WBTs plus updates [Training 180 CalSAWS M&O |§zn Build Other Approved by Karen Rapponotti on 5/9/2024
24.05[24.07XX__|CA-275095 Pingboard (E.R.I.C) Sync Tech Support 75 CalSAWS M&E Production Deployment _|Other
2405 [24.06.27 _|CA-275450 'ACL 21-24 Send the SAR 7 the Month Prior to the Submit Month BenefitsCal 278 CalSAWS M&E [No c ‘Approved by Caroline Bui 4/24/2024 CsPM-72205
2405 [24.07.11 |cA276215 'AWS POC Support SCR for Contact Center Datalake Contact Center [65 CalSAWS M&E [Production Deployment _|IVR & Contact Center Mike Tombakian- 4.30.2024
2405 [24.06.06 |cA-277479 DCR to Determine and Update Household Category for CalFresh Program with Mis|Eligibility 297 CalSAWS M&E |§m Build CalWORKs/CalFresh ‘Approved by Caroline Bui on 5/9/2024
2406 [24.07.11 | cA-239498 DDID 2268 FDS CSC: Update to Text Help Line IVR, and Outbound Campaign caller | Contact Center 200 CalSAWS DD&I Production Deployment _|IVR & Contact Center
24.06_[24.0KXX_|CA275418 ForgeRock Integration: Single Sign on for Calabrio Tech Forge Rock 340 CalSAWS M&O Start Build Tech ‘Approved by Grady Howe on 04/15/2024
24.06[24.XXX_|CA-275419 ForgeRock Integration: Single Sign on for eGain Tech Forge Rock 440 CalSAWS M&O Start Build Tech ‘Approved by Grady Howe on 04/15/2024
24.06 CA-276025 Update criteria for Suspending and Discharging of Recovery Accounts Fiscal 229 CalSAWS M&E Production Deployment | Collections, Special Units Marlene Rangel approved 05/23/24
24.07 CA-204115 'ACL 18-43 - Revise CalWORKs M40-107D Client C 104 CalSAWS M&E Start Bui c Estimate] CV101570
24.07 CA-241626 'ACL22-46 - Update Student Exemptions [ Eligibility 1501 CalSAWS M&E Start Bui CalWORKs/CalFresh
24.07 CA-272440 Reports Support for 58 Counties (Support Hours Only) Reports 1100 CalSAWS M&E Start bui State/Fiscal Reports
24.07 CA-272640 Turn on/update Person Removal Batch Job. Batch/interfaces 283 CalSAWS M&E Start Bui 'Uszbmtv Approved by Karen Rapponotti on 04/10/2024 [Estimate, Release]
24.09 CA-242350 Update Tuolumne County West America Bank Positive Pay file layout Fiscal 196 CalSAWS M&E Start Bui [Fiscal ‘Approved by Claudia Pinto on 4/13/2022
24.09 CA-276642 Update Text Message To Flexible interfaces 152 CalSAWS M&E Start bui [IVR & Contact Center Darcy Alexander approves SCR on 5/21/2024 Estimate]
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CalSAWS

DATE

Thursday, June 20, 2024

TIMIE 1:30 PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

NEXT CCB MEETING DATE

Wednesday, July 3, 2024

RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates,

Conversion: System Change Requests (SCRs)

Release LT SCR# DESIGN APPROVAL Hours Eunding Emergency Approval Team Responsible Committee Review Non-Committee Review X- Ref SCR
Release Source
None
Conversion: Content Revisions (CRs)
Priority Funding q p g o N
Release Release SCR# DESIGN APPROVAL Hours Source Emergency Approval Team Responsible Committee Review Non-Committee Review CR Change Type X- Ref SCR
None



https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/

DATE Wednesday, July 3, 2024

TIME 1:30 PM
LOCATION Teams Virtual Meeting
CalSAWS SUBJECT Change Control Board (CCB) Meeting
INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Thursday, July 18, 2024
RELEASE SCHEDULE LOCATION https://www.calsaws.org/system-updates/

These SCRS do not have a change to the CalSAWS System

Informational Only

Release Gy SCR# DESIGN APPROVAL Hours Funding | Emergency Team Responsible Committee Review Non-Committee Review X-Ref SCR
Release Source Approval
Release 24.07.07 CSPM-74020 BenefitsCal Form Repository Update 360 Joel Acevedo 6/17/2024
Technical: Document Upload: Do NOT Send Person ID to Hyland for Highlighted Case Level Approved, Joel Acevedo 5/23/24, GSD Updates Approved, Marsale Eramya
Release 24.06.27 CSPM-73249 Documents 160 for Joel Acevedo, 6/17/24.
ACL 21-24: Allow customers to submit SAR7 in BenefitsCal as soon as it's generated instead Approved, Joel Acevedo 5/23/24, GSD Review Approved, Marsale Eramya
Release 24.06.27 CSPM-72205 | of first of the next month. 200 for Joel Acevedo, 6/17/2024.
Approved, Joel Acevedo 5/23/24, Approved, Marsale Eramya for Joel
Release 24.06.27 CSPM-71517  |Add the CF 385 (Application for Disaster CalFresh) to Forms API 540 Acevedo 6/17/2024.
Approved, Joel Acevedo 5/23/24, Approved, Marsale Eramya for Joel
Release 24.06.30 CSPM-69823 | Chatbot - Reenable See IF | qualify 600 Acevedo, 6/17/2024.
Joel Acevedo 4/10/24, Approved GSD Updates, Marsale Eramya for Joel
Release 24.06.27 CSPM-68269 [ Collaboration Model: Display Race Options In Alphabetical Order 160 Acevedo, 6/17/2024.
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CalSAWS CCB Questions and Answers for 07/03/2024

SCR Number County/Region Question Answer Team
Are the new options (unhealthy workplace, unpredictable work hours, and recipient’s rights | SCR CA-278182 is a Training SCR to update the WTW WBTs. The actual system functionality SCR was CA-
were violated) for Appraisal going to be added to Status Reason section in the Customer 253759 for ACL 23-40 Paid Family Leave (PFL) CalWORKSs Time Limit Exemption that was deployed to

CA-278182 Los Angeles Activity Status Detail page? *Are the new options ( unhealthy workplace, unpredictable production with 24.05 Release. For the question addressed below on the new options (unhealthy workplace,
work hours, and recipient’s rights were violated) for Non-Compliance and Good Cause unpredictable work hours, and recipients were violated); these options are not available in the Customer
going to be added in the Status Reason in the WTW Status Detail page? Activity Status Details Page. They are available only in the WTW Status Detail Page.

CA-249992 Stanislaus The JIRA SCR does not match the Design Doclument for Current Design, Request, Updated JIRA to match the design document

Recommendations
CA-250224 Stanislaus The JIRA SCR does not match the Design Doclument for Current Design, Request, Updated JIRA to match the design document
Recommendations
CA-278070 Stanislaus The current design in the JIRA SCR buI::t‘\BsShzogTSr?ad The vehicle equity disregard value Updated JIRA to match the design document
CA-215950 Stanislaus The JIRA SCR does not match the Design Doclument for Current Design, Request, Updated JIRA to match the design document
Recommendations
The amount should not significantly impact IHSS workers nor significantly increase referrals. Last month we

CA-240805 SanB di Will the SCR create a significant impact to IHSS Workers? Will the number of referrals  [rejected 1,354 S1 transactions for reason of Duplicate Referral total across all counties. That count includes all

an bernardino the different transaction types including MSP (that do not have SSI) which is the population this SCR is

received, increase significantly?

targeting to add.
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The following questions were received

SCR # County/Region Question Response
. . e SCR CA-278182 is a Training SCR to update the WTW WBTs. The actual system
Are the new options (unhealthy workplace, unpredictable work hours, and recipient's rights were functionality SCR was CA-253759 for ACL 23-40 Paid Family Leave (PFL) CalWORKs
violated) for Appraisal going to be added to Status Reason section in the Customer Activity Status N L2 N N N
" N . o Time Limit Exemption that was deployed to production with 24.05 Release. For the
CA-278182 Los Angeles Detail page? «Are the new options ( unhealthy workplace, unpredictable work hours, and recipient’'s . N N
N . . . . .| question addressed below on the new options (unhealthy workplace, unpredictable work
rights were violated) for Non-Compliance and Good Cause going to be added in the Status Reason in L . R N . .
the WTW Status Detail page? hours, and recipients were violated); these options are not available in the Customer
: Activity Status Details Page. They are available only in the WTW Status Detail Page.
CA-249992 Stanislaus The JIRA SCR does not match the Design Document for Current Design, Request, Recommendations Updated JIRA to match the design document
CA-250224 Stanislaus The JIRA SCR does not match the Design Document for Current Design, Request, Recommendations Updated JIRA to match the design document
CA-278070 Stanislaus The current design in the JIRA SCR bullet$s:3r\208Ld5rfzad The vehicle equity disregard value is Updated JIRA to match the design document
CA-215950 Stanislaus The JIRA SCR does not match the Design Document for Current Design, Request, Recommendations Updated JIRA to match the design document
y L . y . The amount should not significantly impact IHSS workers nor significantly increase
2
CA-240805 San Bernardino Wil the SCR create a significant 'mp?d to IHSS. V\{fquerﬂs ” Wil the number of referrals received, referrals. Last month we rejected 1,354 S1 transactions for reason of Duplicate Referral
increase signiticantly ¢ total across all counties. That count includes all the different transaction types including
MSP (that do not have SSI) which is the population this SCR is targeting to add.
Approvals Received Notes
Region Approved
1 X
2 i All questions and responses provided prior to actual meeting. There were no additional questions or
Z X concerns brought up during meeting and all Regions were present. All Regions provided packet approval
at the meeting.
5 X
6 X
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