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24.08.01 1-Aug-24 SCR CA-279597 Eligibility General Relief CalSAWS  used Placer County In-Kind income amounts that were 

increased as of 07/01/2024. 

The In-kind Income values for GA/GR Automated Solution program 

effective 07/01/24 have been updated in CalSAWS. 

Review List

24.08.01 1-Aug-24 SCR CA-280291 Fiscal CalFresh July 2024 CF benefits were issued as usual. For the following Counties:

Butte, Mariposa, Placer, Plumas, San Mateo, Santa Barbara, Shasta, 

Tehama.

July 2024 CalFresh benefits issued 07/01/2024 - 07/10/2024 in affected 

zip codes have been replaced at 60% of the original issuance 

amount.

Review List

24.08.01 1-Aug-24 SCR CA-280337 GenAI N/A Generative AI was implemented to automatically generate the Short 

and Long Descriptions of the Call Log Detail page (which are saved in 

the call journal). 

The purpose of this release is to implement prompt enhancements 

with the goal of improving the GenAI output, specifically to improve 

recognition of monetary amounts as well as commonly used words. 

No County Action 

Needed

24.08.01 1-Aug-24 SCR CA-278869 Online Child Care Rates for Part Time and Full Time Family Fees used on the Eligibility Detail 

page are according to the fiscal year 2023-2024 rates.

Rates for Part Time and Full Time Family Fees used on the Eligibility 

Detail page are according to the fiscal year 2024-2025 rates. 

No County Action 

Needed

24.08.01 1-Aug-24 SCR CA-280107 Online Child Care The Eligibility Detail page calculates a value amount for the Income 

Ceiling and  which can be used to determine Child Care eligibility based 

on fiscal year 2023-2024 rates.

The Eligibility Detail page calculates a value amount for the Income 

Ceiling and  which can be used to determine Child Care eligibility 

based on fiscal year 2024-2025 rates.

No County Action 

Needed

24.08.01 1-Aug-24 SCR CA-273947 Task Management N/A LA County does not have a Homeless Assistance Task Type associated 

with the CSC Task Category.

A new Homeless Assistance Task Type will be added into CalSAWS for 

Los Angeles County only and associated to the "CSC" Task Category.

No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-280920 Fiscal Issuance Detail page was throwing a UEID because of performance 

issues.

Issuance Detail page performance is improved and no UEID is 

thrown.

	PRB0049739 No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-280913 Fiscal Recovery accounts with more than one tax intercept account were not 

loading properly

Recovery accounts with any number of tax intercept accounts load 

accordingly

PRB0049719 No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-277873 Reports Back out transaction related to Void and Compromise are displayed 

incorrectly in the report. These transactions should NOT be in the report 

Back Out Transaction is displayed correctly in the report PRB0049139 No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-273091 Reports CA 237 CW and CA 237 CW Line 8 Backup are not matching CA 237 CW and CA 237 CW Line 8 Backup are matching for person 

count

	PRB0048338 No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-278456 Reports Sample cases that staff manually discontinued for reasons failed to return 

redetermination, Failed MAGI, Deceased, etc. These cases are not 

captured on the EHIT Summary Report.

E-HIT Summary Report is capturing the discontinuances after the code 

change to check if there was any discontinuance associated with 

the case between current and next renewal dates.

	PRB0049239 No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-279994 Reports Scheduled Activities of Active Members Report was incorrectly capturing 

an RC program and unable to complete job. The report was not being 

refreshed daily.

Scheduled Activities of Active Members Report will now only capture 

for WT and CW programs and report will be refresh with latest 

activities.

No County Action 

Needed

24.08.01 1-Aug-24 Defect CA-280864 Reports The Medi-Cal Renewals Listing Report (-3 RE Month) was capturing the 

information of cases with a Medi-Cal RE due in the 3rd previous month 

and had incorrect Report Date matching that of Current Month version 

of the report.

The Medi-Cal Renewals Listing Report (-3 RE Month) now captures the 

correct Redet Due Month and Report Date is now -3 months relative 

to Run Date.

No County Action 

Needed


