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County Action

24.08.20

20-Aug-24

SCR

CA-275914

Confact Center

N/A

Currently, eGain and the AWS Connect Flow does not have/support
custom attributes that will allow Counties fo get more detailed
information, such as WelcomeBotsuccess, Custom Variables, and
EBTReplace, efc..

Now, eGain and the AWS Connect Flow, will be updated fo
have/support custom affributes that will allow Counties to get more
detailed information, such as WelcomeBotsuccess, Custom
Variables, and EBTReplace, efc..

No County Acfion Needed




