
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

24.08.22 22-Aug-24 SCR CA-281433 Batch Operations AAP, CalWORKs, Foster 

Care, Kin-GAP

For El Dorado County - if there were no Direct Deposit issuance, the 

system sent an empty Outbound Direct Deposit file.

For El Dorado County - if there are no Direct Deposit issuance, the 

system will not send an empty Outbound Direct Deposit file.

No County Action Needed

24.08.22 22-Aug-24 SCR CA-280477 Eligibility General Relief The GAGR Automated Solution participants paroled 1 year or more are 

currently not eligible for benefits in SLO county.

The GAGR Automated Solution participants paroled 1 year or more 

are now eligible for benefits in SLO county. 

No County Action Needed

24.08.22 22-Aug-24 SCR CA-281758 Fiscal CalFresh July 2024 CF benefits were issued as usual. For the following Counties: Calaveras, Humboldt & Mendocino.

July 2024 CalFresh benefits issued 07/01/2024 - 07/10/2024 in affected 

zip codes have been replaced at 20% of the original issuance 

amount.

Review List

24.08.22 22-Aug-24 SCR CA-280783 GenAI N/A Generative AI Call Summary Assist automatically generate the Short and 

Long Descriptions of the Call Log Detail page (which are saved in the 

call journal). 

The purpose of this release is to implement prompt enhancements 

with the goal of improving the GenAI output, specifically to improve 

accuracy and readability in the call summary output. 

No County Action Needed

24.08.22 22-Aug-24 Defect CA-281061 Reports Month-End CalFresh EBT Cancellations and Expungements Report is not 

complete on 7/31/2024

Month-End CalFresh EBT Cancellations and Expungements Report will 

be complete and be available on 8/23/2024 for report 7/1/2024

No County Action Needed

24.08.22 22-Aug-24 Defect CA-279439 Reports The Summary sheets 'Grand Totals' and 'Claiming Pgm-Aid Code 

Summary' reconciles with the 'Details' sheet

The Summary sheets 'Grand Totals' and 'Claiming Pgm-Aid Code 

Summary' reconciling with the 'Details' sheet.

PRB0049431 No County Action Needed


