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24.08.29 29-Aug-24 SCR CA-239537 BenefitsCal N/A The School Attendance sub-section of the E-Application Summary page does not 

display the 'Enrolled Status' of a customer.  This includes options of 'Half-time or more' 

and 'Less than half-time'.

New fields added to the School Attendance sub-section in the E-Application Summary page to 

capture the customer's 'Enrolled Status'.

No County Action Needed

24.08.29 29-Aug-24 SCR CA-202347 BenefitsCal CalFresh, CalWORKs, 

Disaster CalFresh, GA - 

Managed, GROW, Medi-

Cal/MSP/CMSP, Welfare-

to-Work/Gain

When an e-Application was received, workers would validate the e-data on the 

CalSAWS detail pages. Workers then ran EDBC for the programs the Customer applied 

for and save and accept the results.. The e-Application remained in "Data 

Transferred" status unless the Worker manually updated the status to "Transferred to 

System". 

When all the programs on an e-Application are processed by the Worker, a new batch process 

automatically updates the e-Application status to "Transferred to System". An auto-journal is created for 

each of the affected cases.

A DCR was run to update the 

existing e-Applications where 

the status is "Data Transferred" 

and EDBC was Accepted and 

Saved. Lists of cases were 

provided to the counties.

No County Action Needed

24.08.29 29-Aug-24 SCR CA-274042 Client 

Correspondence

CalFresh, CalWORKs CSF 104, CF 377.7E1, CF 377.7C, DFA 377.7G, and CW 2217 notices for Alameda 

County has incorrect address info:

In person: 1106 Madison Street, Oakland CA 94607

By Mail:  1106 Madison Street, Oakland CA 94607

The following changes have been made for Alameda County: 

A DCR has been applied to update the DOC_DATA to add the new address: Finance office: Alameda 

County Social Services Agency, 1111 Jackson Street, 3rd Floor, Oakland, CA 94607. A CTCR has been 

done to add a type_code for Finance office for the Correspondence List page from spreadsheet 

FIO_entry_DOC_DATA.xlsx". The Correspondence List page has been updated to limit the type_code to 

Alameda County only. 

The CSF 104 has been updated to populate: a) In Person: Populate with the Primary Worker's Physical 

Office Address. b) By Mail: Populate with the newly added Finance office address. c) The phone 

number shown in the “If you have any questions, please call” section to (510) 263-2420. 

The CalFresh Repayment Agreements (CF 377.7E1, CF 377.7C, DFA 377.7G) have been updated as 

follows: “Payments should be made at:” section to has been updated to the following: a) If the 

program is active, then populate with the address of the primary worker. b) If the program is no longer 

active, then populate with the Central Collections Physical Address from OC_DATA.

For the CalFresh Repayment Agreements (CF 377.7E1, CF 377.7C) “Mailed From (Return), Mail-back-to 

Address” on page 1 has been updated to the following:  a) If a worker is assigned to the program, then 

populate with the address of the primary worker. b) If no worker is assigned to the program, then: (I) the 

default address will be populated when generated from a batch process, (II) while the logged-in 

worker's address will be populated when generated online.

The CW 2217 form has been updated to display the Finance Office address.

County Department/District office: Alameda County Social Services Agency

Address: 1111 Jackson Street, 3rd Floor, Oakland, CA 94607

No County Action Needed

24.08.29 29-Aug-24 SCR CA-277974 Client 

Correspondence

CalWORKs, Medi-

Cal/MSP/CMSP

Effective July 1, 2024, (Child Health and Disability Prevention) CHDP sunset. CHDP 

references are in the system. The Renewal packets and Informational Materials 

packet has CHDP reference materials.

The Renewal packets and Informational Materials packet no longer has (Child Health and Disability 

Prevention) CHDP reference materials.

No County Action Needed

24.08.29 29-Aug-24 SCR CA-281371 Client 

Correspondence

CalWORKs, RCA/RMA The CalWORKs grant amounts are increasing effective 10/01/2024. The TEMP 2250 form will be mass mailed to all active CalWORKs/RCA participants to inform them of the 

Maximum Aid Payment (MAP) increase levels, going into effect October 1, 2024. TEMP 2250 will be 

viewable to the Self Service Portal.

No County Action Needed

24.08.29 29-Aug-24 SCR CA-275549 Client 

Correspondence

CalFresh, CalLearn, 

CalWORKs, CAPI, 

General Relief, 

RCA/RMA, REP, Welfare-

to-Work/Gain

The Phase 1 SCR (CA-271470) updated the EBT 2259 form to add variable population 

logic and made the Transactions section of the form dynamic. The form print options 

was updated to Print Local only.

The EBT 2259 form has been updated to limit the number of transactions pre-populated on the 

Transactions section of the form to 126. The form has been updated to have all print options available, 

and electronic signature has been enabled (i.e. IVR/Text, telephonic). A generate "EBT 2259" form 

button has been added on the EBT Theft Detail page, and the number of transactions allowed has 

been limited to 126. The BenefitsCal Forms API for the EBT 2259 and EBT Theft API has been updated to 

allow up to 126 transactions per form submitted from the Self-Service Portal.

No County Action Needed

24.08.29 29-Aug-24 SCR CA-279868 Contact Center N/A There are no internal supervisor queues. There will be internal supervisor queues. No County Action Needed

24.08.29 29-Aug-24 SCR CA-279742 Online Medi-Cal/MSP/CMSP The Health Care Referral List page contains questions related to the CHDP program. The Health Care Referral List page no longer contains questions related to the CHDP program. No County Action Needed

24.08.29 29-Aug-24 Defect CA-280863 BenefitsCal 204 response is sent instead of 208 for case details, when there is a manual case link 

request for a BC user.

Case details API sends 208 response when there is a pending case link request for a BC user. No County Action Needed
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24.08.29 29-Aug-24 Defect CA-280789 BenefitsCal Notices API is pulling all login Info Ids instead of the highdated one's. Notices API pulls only high dated login info ID 	PRB0049692 No County Action Needed

24.08.29 29-Aug-24 Defect CA-280574 BenefitsCal UEID noticed while clicking on e-app hyperlink on e-app search page. Navigates to e-application summary page upon clicking on e-app hyperlink on e-app search page. No County Action Needed

24.08.29 29-Aug-24 Defect CA-281970 CalHEERS Overrides and Manual EDBCs for Medi-Cal programs could not be created to close 

down an Active program due to a faulty validation.

Overrides and Manual EDBCs can be used to close down a Medi-Cal program. No County Action Needed

24.08.29 29-Aug-24 Defect CA-280175 Reports The Total Renewals Processed in Due Month is populating data General Relief. For the issue mentioned in the defect related to General Relief Program, As confirmed by BA, the 

design specifies that data should not be populated for General Relief in the ‘Total Renewals Processed 

in Due Month’ section for any line item. Please find the emaiil confirmation attached in Jira for 

reference.

There was a Visualization fix needed to correct the data being displayed in the tables. Post discussion 

to address the incorrect data issue, we have added a condition to restrict the data for the General 

Relief program. This condition ensures that no data is displayed for records where the Program code is 

'GA' in the specified section.

The above fix has ensured that the dashboard displays the correct data for the selected Program in 

the corresponding table.

	PRB0049563 No County Action Needed


