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Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify:   
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Client Correspondence 
 

 Eligibility 

 Fiscal / Collections  Hearings  Imaging  Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt  Security 

 Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

   

 Interface(s) - specify 
 
 
 
 
 

 Other – specify 
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Justification / Request Summary:   

Currently when reapplying through the program blocks there is no place to select a language when the client is 
requesting to use a different language. Clerical is unable to add language unless they go into the Individual 
Demographic page which they do not have access to. This is causing issues when assign cases based on 
language. 
 
 
Proposed Recommendation:   

1. Add a Language section under the New/Reapplication Detail screen.  
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