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1 OVERVIEW 
Currently, former C-IV counties are able to reset their password through the Security 
Assignment page by clicking the reset button. The current Password Reset functionality 
for former C-IV Counties does not coincide with what all CalSAWS Users must use, which 
the ForgeRock password reset functionality to successfully login into CalSAWS Core. This 
SCR will be removing the current password functionality and associated functions for 
former C-IV counites. 

1.1 Current Design 
Currently, former C-IV counties are able to reset their password through the 
Security Assignment page by clicking the reset button, which C-IV county users 
should not be able to do. 
There is also a message that displays on the CalSAWS homepage stating that their 
password is expired, along with user’s receiving an email that is sent from CalSAWS 
about the expired password. 

1.2 Requests 
1. Remove the functionality to reset password from CalSAWS, this will include any 

link within CalSAWS that will allow them to reset password directly through the 
CalSAWS application. 

2. Remove the message from the CalSAWS homepage that displays the 
countdown on password being expired along with the email that is sent out to 
let users know about their password is being expired. 

3. Update CalSAWS to no longer send out an email with the message that their 
CalSAWS password will expire in 'x' amount of days. 

4. Update the Security Assignment page to have users in former C-IV counties go 
through the current process as former CalWIN. 

1.3 Overview of Recommendations 
1. Remove the “Change Password” button on the CalSAWS Homepage. 
2. Remove the “Reset Password” button and “Password” field on the Security 

Assignment Detail page within CalSAWS. 
3. Remove the message from the CalSAWS homepage that display the 

countdown on password being expired. 
4. Update the Security Assignment page to have users in former C-IV counties go 

to the CalSAWS Identity Search page when using the “Add User Name” 
button. 

1.4 Assumptions 
1. Existing functionalities will remain unchanged unless called out as part of this 

SCR. 
2. New staff that needs access to CalSAWS will need to be added to ForgeRock 

by ForgeRock Delegated Admin prior to adding them into CalSAWS. 
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3. User with already assigned ‘User Names’ will not have their ‘User Name’ 
affected by the changes implemented with this SCR. 
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2 RECOMMENDATIONS 

2.1 Homepage 

2.1.1 Overview 
The Homepage is the landing page that users are navigated to when 
logging into the system. This SCR will remove the “Change Password” button 
within CalSAWS and the message for expired passwords. 

2.1.2 Description of Changes 
1. Remove the “Change Password” button from the CalSAWS 

Homepage for former C-IV counties, which will align with the process 
of other counties. 

a. The removal of this button will also cause it to no longer send 
out the email with the message that their CalSAWS password 
will expire in 'x' amount of days. 

2. Remove the message from the CalSAWS homepage that display the 
countdown on password being expired for former C-IV counties, which 
will align with the process of other counties. 

2.1.3 Security Updates 
N/A 

2.1.4 Page Mapping 
N/A  

2.1.5 Page Usage/Data Volume Impacts 
N/A 

2.1.6 Accessibility 
The following Accessibility enhancements have been identified: 

• Elements must only use supported ARIA attributes. 
• Frames must have an accessible name. 
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2.2 Security Assignment 

2.2.1 Overview 
The Security Assignment page is used for displaying Staff Name, User Name, 
Login Status, Assigned Security Roles, Assigned Security Groups and more if 
applicable. The page is also used for generating User Names for newly 
created staff, as well as resetting the temporary password that is created 
with the User Name. This SCR will remove the “Reset Password” button and 
“Password” field within CalSAWS. 

2.2.2 Security Assignments Mockups 

 
Figure 2.2.2.1 – Security Assignment No Reset Password Mockup 

 

 
Figure 2.2.2.2 – Security Assignment “Add User Name” button 
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2.2.3 Description of Changes 
1. Remove the “Reset Password” button and “Password” field on the 

Security Assignment Detail page within CalSAWS for former C-IV 
counties. 

a. The removal of this button will also cause it to no longer send 
out the email with the message that their CalSAWS password 
will expire in 'x' amount of days. 

2. Update the existing logic used on the “Add User Name” button to take 
users in former C-IV counties to the “CalSAWS Identity Search” page. 

a. The User Name email address selected from the “CalSAWS 
Identity Search” page will be used as the Staff User Name for 
users in former C-IV counties, similar to the former CalWIN users. 

2.2.4 Page Location 
• Global: Admin Tools 
• Local: Office Admin 
• Task: Staff 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
N/A  

2.2.7 Page Usage/Data Volume Impacts 
N/A 

2.2.8 Accessibility 
This page has been assessed for Accessibility requirements and meets the 
Accessibility standards. 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

3.4.1.1.29 The LRS shall include the ability to system-
generate the password for the User, 
whereby the generation, transmission, 
and internal storage of the password is 
accomplished in a secure manner based 
on industry standards. 

This SCR is removing the 
buttons that reset passwords 
with generation, transmission, 
and internal storage in a 
secured manner based on 
industry standards. 
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1 OVERVIEW 
The purpose of this SCR is to update the DFA 478 (8/01) to the latest version of CF 478 
(2/14) and add threshold languages to CF 478 (2/14). 

1.1 Current Design 
Currently DFA 478(8/01) is available only in English and Spanish in CalSAWS. 

1.2 Requests  
1. Update the form number DFA 478 to CF 478. 
2. Update the DFA 478 to the latest version of the CF 478 (2/14). 
      Languages include: English and Spanish.  
3. Add threshold languages to CF 478 (2/14) to the template repository. 
     Languages include: Chinese, Armenian, Cambodian, Farsi, Arabic,  
     Korean, Russian, Tagalog, Vietnamese, Lao, Hmong, Ukrainian,  
     Punjabi, Japanese and Mein.  

1.3 Overview of Recommendations 
1. Update the form number DFA 478 to CF 478. 
2. Update the DFA 478 to the latest version of the CF 478 (2/14). 
      Languages include: English and Spanish.  
3. Add threshold languages to CF 478 (2/14) to the template repository. 
     Languages include: Chinese, Armenian, Cambodian, Farsi, Arabic,  
     Korean, Russian, Tagalog, Vietnamese, Lao, Hmong, Ukrainian,  
     Punjabi, Japanese and Mein.  

1.4 Assumptions 
1. Print options for threshold forms will remain the same as the print options for 

English and Spanish forms. 
2. There are no changes to the generation logic of these forms. All triggers for the 

new threshold forms will be the same as the existing EN/SP forms. 
3. All fields (blank or prepopulated) will be editable. 
4. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Update DFA 478 to the latest version of the CF 478 and add threshold languages 
to CF 478. 

2.1.1 Overview 
This effort is to update the DFA 478 to the latest version of the CF 478 (2/14) 
and add threshold languages to CF 478. 
 
State Form: CF 478 (2/14) 
Programs: CalFresh 

            Attached Forms: N/A 
Forms Category: Form 
Template Repository Visibility: All Counties 

Form Title (Document List Page Displayed Name):  
Disqualification Consent Agreement CalFresh Program 
Template Description: It is utilized to inform CalFresh applicant/participant 
regarding the Disqualification Consent Agreement. 
Existing Languages: English, Spanish (DFA 478) 

2.1.2 Form Verbiage 
Create CF478 XDP 
Languages: English, Spanish, Chinese*, Armenian, Cambodian, Farsi, 
Arabic, Korean, Russian, Tagalog, Vietnamese, Lao, Hmong, Ukrainian, 
Punjabi, Japanese and Mein. 

*One translation is provided to support the three Chinese threshold 
languages: Cantonese, Chinese, and Mandarin 
 

Form Header: CalSAWS Standard Header (HEADER_1_EN) 
Include NA Back 9: No 
Imaging Form Name: Disqualification Consent Agreement CF 
Imaging Document Type: Court/Hearings Document 
Imaging Case/Person: Person  
Form Mockups/Examples: See supporting document #1 

2.1.3 Form Variable Population 
Field Mappings: Use the same field mappings as the English Form for 
population logic. 
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2.1.4 Form Generation Conditions 
The CF 478 can be generated via Template Repository.  
 
Form Print/Mailing Options 
Threshold forms will have the same Form Print/Mailing Options as their 
corresponding English/Spanish forms. 

                
                       Print Options: 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for CF 478 Form 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address County BRM address which 
generated the form 

Outgoing Envelope Type Standard 

Return Envelope Type Returned Prepaid Envelope 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 

N Y Y 

 
  Additional Options: 

Requirement Option for CF 478 Form 

Post to Self-Service Portal Y 

 
  



7 

3 SUPPORTING DOCUMENTS 

Number Functional Area Description Attachment 

      1.  Forms CF 478 CF478 _English.pdf 
CF478 _Spanish.pdf 
CF478 _Armenian.pdf 
CF478 _Arabic.pdf 
CF478_Cambodian.pdf 
CF478 _Chinese.pdf 
CF478 _Farsi.pdf 
CF478 _Hmong.pdf 
CF478 _Korean.pdf 
CF478 _Lao.pdf 
CF478 _Russian.pdf 
CF478 _Tagalog.pdf 
CF478_Vietnamese.pdf 
CF478 _Ukrainian.pdf 
CF478 _Punjabi.pdf 
CF478 _Japanese.pdf 
CF478 _ Mein.pdf 
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1 REQUIREMENTS 

1.1 Project Requirements 

REQ # REQUIREMENT TEXT How 
Requirement 
Met 

2.18.3.3 
CAR-1239 

The LRS shall produce various notices, NOAs, forms, 
letters, stuffers, and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 
c. Other scheduling notices (e.g., quality control, GR 
hearings, and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, participant, 
caregiver, sponsor or authorized representative of a 
change in worker, telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices (e.g., IFDS, 
IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery forms and 
notices, including reminder notices; 
t. Corrective NOAs on State Fair Hearing decisions; 
u. CSC paper ID cards with LRS-generated access 
information; and 
v. CSC PIN notices. 

CF 478 are 
being added in 
all available 
languages. 
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1 OVERVIEW 
The purpose of this change is to update PUB 388 to Current Version (2/24) and add new 
additional languages in CalSAWS Template Repository. 

1.1 Current Design 
Currently the PUB 388 (8/17)- California Electronic Benefit Transfer (EBT) Card 
Publication is available in the template repository in English, Spanish, Armenian, 
Cambodian, Arabic, Chinese, Farsi, Korean, Hmong, Lao, Russian, Tagalog and 
Vietnamese. 

1.2 Requests 
1. Update the PUB 388 to Current Version (2/24) in Template Repository. 

Languages Include: English, Spanish, Armenian, Cambodian, Arabic, Chinese, 
Farsi, Korean, Hmong, Lao, Russian, Tagalog and Vietnamese. 

2.  Add PUB 388 (2/24) in threshold languages in Template Repository: 
Languages Include: Hindi, Mien, Japanese, Punjabi, Thai and Ukrainian. 

1.3 Overview of Recommendations 
1. Update the PUB 388 to Current Version (2/24) in Template Repository. 

Languages Include: English, Spanish, Armenian, Cambodian, Arabic, Chinese, 
Farsi, Korean, Hmong, Lao, Russian, Tagalog and Vietnamese. 

2.  Add PUB 388 (2/24) in threshold languages in Template Repository: 
Languages Include: Hindi, Mien, Japanese, Punjabi, Thai and Ukrainian. 

1.4 Assumptions 
1. PUB 388 (2/24) form will not have a Standard Header.   
2. All fields (blank or prepopulated) will be editable. 
3. There are no changes to the generation logic of these forms. All triggers for the 

new threshold forms will be the same as the existing Englis and Spanish forms. 
4. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Update the PUB 388 to Current version (2/24) in English and threshold 
languages. 

2.1.1 Overview 
This effort will update the PUB 388 to Current Version (2/24)) in English and 
threshold languages. 
 
State Form: PUB 388 (2/24)  
Programs: CalFresh 
Attached Forms: N/A 
Template Description: California Electronic Benefit Transfer (EBT) Card 
Publication 
Forms Category: Forms 
Template Repository Visibility: All Counties 

              Existing Languages: English, Spanish, Armenian, Cambodian, Arabic,                           
              Chinese, Farsi, Korean, Hmong, Lao, Russian, Tagalog and Vietnamese. 

2.1.2 Form Verbiage 
Update PUB 388 XDP 
Existing PUB 388 xdps will be created for the PUB 388 (2/24) in English and 
threshold languages. 
 

             Threshold Languages:  English, Spanish Armenian, Cambodian, Arabic, 
             Chinese*, Farsi, Korean, Hmong, Lao, Russian, Tagalog and Vietnamese. 

 *One translation is provided to support the three Chinese threshold   
                             languages: Cantonese, Chinese and Mandarin 
           

Form Title (Document List Page Displayed Name): CALIFORNIA 
ELECTRONIC BENEFIT TRANSFER (EBT) CARD PUBLICATION  
Form Number: PUB 388 
Include NA Back 9: No 
Imaging Form Name:  CA EBT CARD PUBLICATION  
Imaging Document Type: Electronic Benefit Transfer (EBT) 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #1 
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2.1.3 Form Variable Population 
N/A 

2.1.4 Form Generation Conditions 
The PUB 388 (2/24) can be generated via Template Repository.  

2.2 Add PUB 388 (2/24) in threshold languages. 

2.2.1 Overview 
This effort will add additional languages to the PUB 388 (2/24) in all threshold 
languages. 
 
State Form: PUB 388 (2/24)  
Programs: CalFresh 
Attached Forms: N/A 
Template Description:  California Electronic Benefit Transfer (EBT) Card 
Publication 
Forms Category: Forms 
Template Repository Visibility: All Counties 

              Languages Hindi, Mien, Japanese, Punjabi, Thai and Ukrainian 

2.2.2 Form Verbiage 
Create PUB 388 XDP 
New XDP will be created for PUB 388 (2/24) in threshold languages. 

              Threshold Languages: Hindi, Mien, Japanese, Punjabi, Thai and Ukrainian. 
   

Form Title (Document List Page Displayed Name): CALIFORNIA 
ELECTRONIC BENEFIT TRANSFER (EBT) CARD PUBLICATION  
Form Number: PUB 388 
Include NA Back 9: No 
Imaging Form Name:  CA EBT CARD PUBLICATION  
Imaging Document Type: Electronic Benefit Transfer (EBT) 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #2 
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2.2.3 Form Variable Population 
Field Mappings: Use the same field mappings as the English Form for 
population logic. 

2.2.4 Form Generation Conditions 
Add PUB 388 (2/24) to Template Repository 
PUB 388 (2/24) can be generated via Template Repository in Hindi, Mien, 
Japanese, Punjabi, Thai and Ukrainian languages.  

 
Add Form Control 
Add an imaging barcode for PUB 388. 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
Add Form Print Options and Mailing Requirements 
The following are the print and mailing requirements for PUB 388 (2/24) 

 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y N Y N 

 
  Mailing Options: 

Mailing Options Option for PUB 388 

Mail-To (Recipient) N/A  

Mailed From (Return) N/A 

Mail-back-to Address N/A 

Outgoing Envelope Type N/A 

Return Envelope Type N/A 

Special Paper Stock N/A 

 
Additional Options: 

Requirement Option for PUB 388 Form  

Post to Self-Service Portal Y 
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3 SUPPORTING DOCUMENTS 
 

Number Functional Area Description Attachment  

1 
 
 
 
 
 
 
 
 
 

 
 
 

Forms 
 
 
 
 
 
 
 
 
 
 
 
 

PUB 388 (2/24) 
 
 
 
 
 
 
 
 
 
 
 
 

PUB 388_EN.pdf 
PUB 388_SP.pdf 
PUB 388_AE.pdf 
PUB 388_AR.pdf 
PUB 388_CA.pdf 
PUB 388_CH.pdf 
PUB 388_FA.pdf 
PUB 388_KO.pdf 
PUB 388_HM.pdf 
PUB 388_LA.pdf 
PUB 388_RU.pdf 
PUB 388_TG.pdf 
PUB 388_VI.pdf 

2 Forms PUB 388 (2/24) PUB 388_HI.pdf 
PUB 388_MI.pdf 
PUB 388_JA.pdf 
PUB 388_PU.pdf 
PUB 388_TH.pdf 
PUB 388_UK.pdf 

 

4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, 
NOAs, forms, letters, stuffers and flyers, 
including: 
a. Appointment notices; 
b. Redetermination, Recertification and/or 
Annual Agreement notices and forms; 

PUB 388 is being updated with 
latest version for the existing 
languages and added in 
additional 6 new languages. 
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c. Other scheduling notices (e.g., quality 
control, GR hearings and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or 
authorized representative of a change in 
worker, telephone hours or Local Office 
Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices 
(e.g., IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery 
forms and notices, including reminder 
notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 
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1 OVERVIEW 
This SCR will expand the logic in CalSAWS to verify the entered E-mail addresses for 
Resources and Staff. It will make changes to the Resource Detail page, Staff Detail 
page, and Homepage, and create a new E-mail Verification page for Staff. 

1.1 Current Design 
Currently, there is no verification in place in CalSAWS to verify that an E-mail 
address is a valid E-mail address for Staff and Resource E-mails. 

1.2 Requests 
Update CalSAWS to validate that an E-mail address added to CalSAWS is a valid 
one. This applies only to Staff Primary E-mail types and Resource E-mail types. 

1.3 Overview of Recommendations 
1. Update the Resource Detail page to display E-mail address verification status 

information and a button that will initiate E-mail address verification for 
Resources (RDB: Provider, Agency, etc). 

2. Update the Staff Detail page to display the Primary E-mail address verification 
status information for Staff. 

3. Update the Homepage to display a notification to the current logged in staff 
to verify their current Primary E-mail address. 

4. Create a new E-mail Verification page to allow staff to verify their primary E-
mail address. 

5. Update the E-mail Verification service to verify Resource E-mail addresses. 

1.4 Assumptions 
1. All other functionalities remain unchanged unless specifically stated by this 

document. 
2. This SCR will not make changes that will only allow CalSAWS to send E-mails to 

verified E-mail addresses. That is expected to be done in upcoming SCR efforts. 
3. The Resource E-mail verification process and functionality implemented with 

this SCR will apply a similar verification process to the existing verification 
process implemented in CA-234545 and CA-241871. 

4. No changes will be made to BenefitsCal with this SCR. 
5. The SCR CA-232192 that will remove the Password Reset notification on the 

Homepage must be completed before or at the same time as this SCR.  
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2 RECOMMENDATIONS 
 

2.1 Resource Detail 

2.1.1 Overview 
The Resource Detail page allows the user to create, view, and edit 
resource information. This SCR will expand the logic on the page to allow 
the worker to initiate a verification E-mail for E-mail addresses entered on 
the Internet Information section. 

2.1.2 Resource Detail Mockup 

 
Figure 2.1.1 – Internet Information Section when new E-mails are added to a record (Edit 

Mode) 
 
 

 
Figure 2.1.2 – Internet Information Section when new E-mails are saved to a record 

(View Mode) 
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Figure 2.1.3 – Internet Information Section with an E-mail pending verification and 

displaying option to send verification again (View Mode) 
 

 
Figure 2.1.4 – Internet Information Section with no response and verification not sent E-

mail verifications (View Mode) 
 

 
Figure 2.1.5 – Internet Information Section with no response and verification not sent E-

mail verifications (Edit Mode) 

2.1.3 Description of Changes 
1. Update the logic to verify the E-mail address entered for a Resource in 

the Internet Information section. 
a. Add an E-mail Status column next to the Address field (as shown 

in Figures 2.1.1. to 2.1.5.)  
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i. The column will display one of the following values when 
the corresponding E-mail saved on the Address field is in 
the verification process: 

1. Verified 
a. This status will display after the resource is 

able to verify the E-mail via the latest 
verification E-mail link. 

2. Pending Verification 
a. This status will display when a verification E-

mail has been successfully sent to the E-
mail address.  

3. No Response 
a. This status will display when 5 calendar days 

have passed since the last verification E-
mail was sent and the resource has not yet 
successfully verified the E-mail. 

4. Verification Not Sent  
a. This status will display when the verification 

E-mail failed to send. 
ii. The E-mail Status field will not display a value when the 

Address field has not yet been saved with a value, the 
Type is not set to “E-mail”, or a verification E-mail has not 
yet been generated, then as shown in Figure 2.1.1. and 
2.1.2. 

iii. The E-mail Status for the respective E-mail will be cleared 
upon saving when any of the following conditions apply: 

1. The Address field is modified. 
2. The Type is changed from E-mail to a different 

type. 
b. Add a “Send Verification” button that will appear in the E-mail 

Status column.  
i. When the Resource Detail page is in View mode, the 

following will apply. 
1. A “Send Verification” button will display in the E-

mail Status field, as shown in Figure 2.1.2. when the 
following conditions are met: 

a. The address Type is ‘E-mail’. 
b. The E-mail Status value for the address is 

blank, ‘Pending Verification’, ‘No 
Response’, or ‘Verification Not Sent’. 

c. The user must have the 
OrganizationDetailStaffEdit right to have this 
button displayed. 

2. Clicking the “Send Verification” button will initiate 
a verification E-mail to the respective E-mail on 
the Address field and also temporarily change it to 
a non-clickable gray setting to prevent the user 
from clicking it again while on the same page. 
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a. When the verification E-mail is sent 
successfully, the E-mail Status is set to 
‘Pending Verification’. 

b. If the verification E-mail did not get sent 
successfully, the E-mail Status is set to 
‘Verification Not Sent’. 

c. The E-mail will contain the following 
information: 

i. From: 
verify.noreply@app.calsaws.org 

1. For test environments: 
verify.noreply.dev@app.calsa
ws.org 

ii. To: <E-mail on the Address field> 
iii. Subject: CalSAWS Resource E-mail 

Verification  
iv. Body:  

In order to continue receiving E-mails 
from CalSAWS (such as referrals), you 
must verify your E-mail address in the 
CalSAWS system. To verify your E-
mail, you will need to click the 
following verification link. 
 
[https://benefitscal.com/verify-
email/XXXXXXX] 
 
This link will open a new window that 
will allow you to verify your E-mail. 
This verification link will expire in 5 
days.   
 
Please do not reply to this E-mail as 
this E-mail address is unmonitored. 
 

d. The Verification Link will have an encoded 
value identifiable by the CalSAWS system 
that will be generated each time a new E-
mail is sent and used to verify the E-mail 
address. 

e. The Verification Link will be invalid  
i. After 5 calendar days have passed. 
ii. When a new Verification E-mail is 

sent to the same E-mail.  
iii. When the E-mail address is modified 

upon saving. 
Note: The resource will need to 



11 

contact the county to have a 
verification E-mail resent. 

f. When the recipient of the verification E-mail 
successfully clicks the verification link in the 
latest E-mail, it will open an existing 
BenefitsCal E-mail verification page and 
prompt the user to confirm their E-mail 
address. If the user enters their E-mail 
address correctly, the E-mail Status will 
update to ‘Verified’. 

2.1.4 Page Location 
• Global: Resource Databank 
• Local: Resources 
• Task: Resource Search 

2.1.5 Security Updates 
No new security updates. The OrganizationDetailStaffEdit Security Right is 
an existing Security Right in the system. 

2.1.6 Page Mapping 
Update page mapping to reflect the changes made on the Resource 
Detail page. 

2.1.7 Accessibility 
This page has been assessed for Accessibility requirements and meets the 
Accessibility standards. 

2.1.8 Page Usage/Data Volume Impacts 
N/A 

2.2 Staff Detail 

2.2.1 Overview 
The Staff Detail page allows the user to create, view, and edit staff 
information. This SCR will expand the logic on the page to display the 
primary E-mail address verification status information.  



12 

2.2.2 Staff Detail Mockup 
 

 
Figure 2.2.1 – Staff Detail Mockup (View) 

 
Figure 2.2.2 – Staff Detail Mockup (Edit) 

2.2.3 Description of Changes 
1. Update the logic to display E-mail verification status information for the 

Primary E-mail address entered for Staff on the E-mail Address 
Information section. 

a. Add an E-mail Status column next to the E-mail Type field. 
i. The column will display one of the following values when 

the respective E-mail saved on the E-mail Address field is 
in the verification process: 

1. Verified 
a. This status will display after the verification 

code contained in the latest verification E-
mail is successfully saved on the Verification 
Code field on the E-mail Verification page. 

2. Pending Verification 
a. This status will display when a verification E-

mail containing a verification code has 
been successfully sent to the E-mail 
address.  

3. No Response 
a. This status will display when 5 calendar days 

have passed since the verification E-mail 
was sent and the worker has not yet 
entered the verification code on the E-mail 
Verification page. 

4. Verification Not Sent 
a. This status will display when the verification 

E-mail failed to send. 
ii. The E-mail Status field will not display a value when the E-

mail Address field has not yet been saved with a value, 
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the E-mail Type is not set to Primary, or a verification E-
mail has not yet been generated. 
Note: Creating a new Staff Detail record will not 
automatically generate a verification E-mail for the 
Primary E-mail address.  

iii. The E-mail Status and Verification Code for the 
respective E-mail will be cleared upon saving when any 
of the following conditions apply: 

1. The E-mail Address field is modified. 
2. The E-mail Type is changed from Primary to a 

different type. 
Note: Updating the E-mail address will not update the ForgeRock 
username.  
Note: A user will still be able to create a ForgeRock account for the 
respective staff even when an entered E-mail address is not yet 
successfully verified. 

2.2.4 Page Location 
• Global: Admin 
• Local: Office Admin 
• Task: Staff 

2.2.5 Security Updates 
N/A 

2.2.6 Page Mapping 
Update page mapping to reflect the changes being made to the Staff 
Detail page. 

2.2.7 Accessibility 
This page has been assessed for Accessibility requirements and meets the 
Accessibility standards. 

2.2.8 Page Usage/Data Volume Impacts 
N/A 
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2.3 Homepage 

2.3.1 Overview 
The Homepage is the landing page for all staff upon logging into 
CalSAWS. This SCR will update the homepage to include a section that 
allows the current logged in user to be notified that their E-mail address 
has not yet been verified and be directed to the E-mail Verification page.  

2.3.2 Homepage Mockup 

Figure 2.3.1 – Homepage E-mail Verification Message 

2.3.3 Description of Changes 
1. Update the homepage to include a new section for an E-mail 

verification notification on the right column. 
a. The notification will only display if the current logged in user has 

not yet successfully verified the current primary E-mail address 
on the user’s respective Staff Detail record.  
Note: If the E-mail address on the Staff Detail record is 
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modified, the verification notification will reappear on the 
homepage the following time it is accessed. 

b. The notification will display the following message: “Your Staff 
E-mail has not yet been verified. [Verify E-mail]” which contains 
a hyperlink to the E-mail Verification page.   

i. The hyperlink will redirect the user to the E-mail 
Verification page in Edit mode. 

2.3.4 Page Location 
• Homepage 

2.3.5 Security Updates 
N/A 

2.3.6 Page Mapping 
N/A 

2.3.7 Accessibility 
The following Accessibility enhancements have been identified: 

• Elements must only use supported ARIA attributes. 
• Frames must have an accessible name. 

2.3.8 Page Usage/Data Volume Impacts 
N/A 

2.4 E-mail Verification 

2.4.1 Overview 
The E-mail Verification page allows the current logged in user to verify 
their E-mail address. The user can initiate a verification E-mail and enter 
the code that they received in the verification E-mail. 
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2.4.2 E-mail Verification Mockup 

 
Figure 2.4.1 – E-mail Verification page (Edit) 

 

 
Figure 2.4.2 – E-mail Verification Code Validation 

 

 
Figure 2.4.3 – E-mail Verification page (View) 

2.4.3 Description of Changes 
1. Create a new page that will allow the logged in staff to verify their 

respective Primary E-mail address entered on the E-mail Address 
Information section on the Staff Detail page.  

a. The page will display an E-mail Address field. 
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i. The value in the field will contain the Primary E-mail 
address saved on the Staff Detail page.  

ii. The field will be read-only. 
Note: To update the E-mail Address value, the E-mail 
must be changed on the Staff Detail page by a user 
with the appropriate security rights.  

b. The E-mail Status field will display after the E-mail Address field. 
i. The value in the field will display the respective E-mail 

verification status (if applicable). 
ii. The field will be read-only.  

c. The page will display a Verification Code text input field after 
the E-mail Status field.  

i. The field will not display when the E-mail Status is 
‘Verified’. 

ii. This field will be required upon saving. 
iii. When the user successfully enters the verification code 

for an E-mail address, the E-mail Status for that E-mail will 
update to ‘Verified’ upon saving. 

iv. When the user enters a value in the verification code 
field and the page is refreshed through the browser 
functionality, the verification code entered will be saved 
in the page context and remain. 

v. A validation will display the following message upon 
saving, “Verification Code – Verification Code is not 
valid or has expired. Please send a new verification 
code to your E-mail if needed.” when any of the 
following occurs: 

1. The user enters an incorrect verification code for 
that respective E-mail address entry. 

2. The user enters a verification code that has 
expired. 

3. The user enters a verification code that is not the 
verification code on the latest E-mail for that 
respective E-mail address entry. 

d. Clicking the “Send Verification Code” buttons will initiate a 
verification E-mail containing a new verification code and 
send the E-mail to the Primary E-mail address for the current 
logged in Staff. 

i. The buttons will only display when all the following 
conditions apply: 

1. The page is in edit mode.  
2. The Staff has a Primary E-mail address and the 

value saved in the E-mail Address field is a 
properly formatted E-mail. 

3. The E-mail Status value for the E-mail address is 
blank, ‘Pending Verification’, ‘No Response’, or 
‘Verification Not Sent’. 
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ii. Clicking a “Send Verification Code” button will 
temporarily change the “Send Verification Code” 
buttons to a non-clickable gray setting to prevent the 
user from clicking it again while on the same page.  

1. The page will automatically refresh after the E-
mail is sent or a response is received that the E-
mail was not sent. 

iii. The verification E-mail will contain the following 
information: 

1. From: verify.noreply@app.calsaws.org 
a. For test environments: 

verify.noreply.dev@app.calsaws.org 
2. To: <E-mail on the Address field> 
3. Subject: CalSAWS Staff E-mail Verification  
4. Body:  

Your Primary E-mail address has not yet been 
verified. To verify your E-mail address in the 
CalSAWS system, you will need to submit the 
following verification code using the E-mail 
Verification link on the CalSAWS homepage. This 
verification code will expire in 5 days.   
 
Verification Code: [VERIFICATION CODE] 
 
Please do not reply to this E-mail as this E-mail 
address is unmonitored. 
 

iv. The Verification Code is a 5-digit code that will be 
generated each time a new E-mail is sent and used to 
verify the Primary E-mail address. 

v. The Verification Code will be invalid when any of the 
following conditions apply: 

1. After 5 calendar days have passed. 
2. When a new Verification E-mail is sent to the 

same E-mail.  
3. When the E-mail address and/or Type is modified 

on the Staff Detail page.  
e. When the verification E-mail is sent successfully, the E-mail 

Status is set to ‘Pending Verification’. 
f. If the verification E-mail did not get sent successfully, the E-mail 

Status is set to ‘Verification Not Sent’. 
g. Clicking the “Save” buttons will save the current record and 

refresh the E-mail Verification page in view mode.   
i. The button will only display in edit mode.  

h. Clicking the “Cancel” buttons will return the user to the 
Homepage and discard any changes.  

i. The button will only display in edit mode.  
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i. Clicking the “Close” button will bring the user back to the 
Homepage.   

i. The button will only display in view mode.  
Note: The new E-mail Verification page will not require security rights to 
access. This page can only be accessed by clicking the “Verify E-mail” 
link on the home page when the current logged in user has not yet 
verified their primary E-mail address. 

2.4.4 Page Location 
• Homepage 

2.4.5 Security Updates 
N/A 

2.4.6 Page Mapping 
Update page mapping to reflect the E-mail Verification page. 

2.4.7 Accessibility 
This is a new page and the page should be assessed for Accessibility 
requirements and meet the Accessibility standards. 

2.4.8 Page Usage/Data Volume Impacts 
N/A 

 

2.5 E-mail No Response Batch Job 

2.5.1 Overview 
Staff and resources have 5 calendar days to respond with the correct 
verification code. After 5 calendar days, the verification code is 
considered expired, and the corresponding staff or resource should have 
E-mail verification status as No Response. 

2.5.2 Description of Change 
1. Create a new batch job that does the following: 

a. Identifies the following target population: 
i. Staff or resource was sent a verification E-mail. 
ii. Verification E-mail was sent more than 5 calendar days 

ago.  
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iii. E-mail verification status remains Pending Verification. 
b. Set E-mail verification status as No Response for everyone in the 

target population. 

2.5.3 Partner Integration Testing 
N/A 

2.5.4 Execution Frequency 
Daily (M-F) 

2.5.5 Key Scheduling Dependencies 
N/A – No dependencies required. 

2.5.6 Counties Impacted 
All Counties. 

2.5.7 Category 
Core 

2.5.8 Data Volume/Performance 
N/A 

2.5.9 Interface Partner 
N/A 

2.5.10 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e. rerunning the job, delaying 
the run, contacting appropriate parties for server issues, etc.) 

2.6 E-mail Verification API 

2.6.1 Overview 
The E-mail verification API accepts E-mail information and a unique pin in 
the request and mark the E-mail verification status in CalSAWS as verified if 
the information received is correct. This API will be updated to verify a 
resource’s E-mail address. 
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2.6.2 Description of Change 
1. Update the verification logic to check the ‘verificationCode’ value if it 

contains a 2-character prefix ‘RE’. If it contains a prefix, the verification 
logic verifies if the resource E-mail address and the resource 
information match and returns the appropriate response code. 

2.6.3 Partner Integration Testing 
Not Applicable. 

2.6.4 Execution Frequency 
Real-time. 

2.6.5 Key Scheduling Dependencies 
Not Applicable 

2.6.6 Counties Impacted 
CalSAWS counties 

2.6.7 Category 
Not Applicable 

2.6.8 Data Volume/Performance 
Estimated 100,000 will need to verify. 

2.6.9 Interface Partner 
BenefitsCal 

2.6.10 Failure Procedure/Operational Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from 
the directory and contacting the external partner if there is an account or 
password issue, etc.) 
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2.7 Automated Regression Test 

2.7.1 Overview  
Create new automated regression test scripts to verify the new 
functionality of the following pages: Resource Detail, Staff Detail, 
Homepage, E-mail Verification. 
Note: E-mail verification status will be limited to the default values and 
‘Verification Not Sent’ for invalid E-mail addresses. Sending messages to 
valid E-mail addresses is out of scope. 
Apply any necessary updates to the existing automated regression test 
scripts that leverage the E-mail Verification API for BenefitsCal testing to 
account for the changes outlined in this SCR. 

2.7.2 Description of Change  
Create regression scripts to verify each of the following scenarios: 
1. When the Resource Detail page is saved with a new record in the 

Internet Information section of type ‘E-mail’, the ‘Send Verification’ 
button displays in view mode. 

2. When the ‘Send Verification’ button is clicked in the Internet 
Information section of the Resource Detail page for an ‘E-mail’ record 
with an invalid or blocked address, the status is updated to 
‘Verification Not Sent’ and the ‘Send Verification’ button continues to 
display. 
Technical Note: An address that is syntactically valid but not supported 
by the E-mail service in the test environments should be used. 

3. No ‘Send Verification’ button is displayed in the Internet Information 
section of the Resource Detail page in view mode for records of type 
‘E-mail’ with the following E-mail Status values: 

a. Pending Verification 
b. Verification Not Sent 

4. When an E-mail address with E-mail Type ‘Primary’ is added or 
updated on the Staff Detail page, the ‘Pending Verification’ status 
displays in view mode. 

5. When a user with a primary E-mail Address in ‘Pending Verification’ 
navigates to the Homepage a message displays with a hyperlink to 
verify the E-mail address. Clicking this link navigates the user to the E-
mail Verification page where the following details are displayed: 

a. E-mail Address: Static text value from the Staff Detail page 
b. E-mail Status: ‘Pending Verification’ 
c. Verification Code: Editable text field, initially blank 

6. When a user clicks the ‘Save’ button on the E-mail Verification page 
with an invalid ‘Verification Code’ value populated, a validation 
message displays indicating that an invalid or expired code was 
entered.  



23 

7. When a user clicks the ‘Send Verification Code’ button on the E-mail 
Verification page for an invalid or blocked E-mail Address the E-mail 
Status value is updated to ‘Verification Not Sent’.  
Technical Note: An address that is syntactically valid but not supported 
by the E-mail service in the test environments should be used. 

8. Page mapping entries exist for every applicable field on each of the 
following pages: 

a. E-mail Verification  
b. Resource Detail 
c. Staff Detail 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

3.2.4.2.q The LRS shall comply with all security 
requirements specified by FIPS Publication 
200,  Minimum Security Requirements for 
Federal Information and Information 
Systems, released March 2006, and any 
addendums and other revisions thereof. 
Currently, such security requirements 
include:  
a. Access control;  
b. Awareness and training;  
c. Audit and accountability;  
d. Certification, accreditation, and 

security assessments;  
e. Configuration management;  
f. Contingency planning;  
g. Identification and authentication;  
h. Incident response;  
i. Maintenance;  
j. Media protection;  
k. Physical and environmental 

protection;  
l. Planning;  
m. Personnel security;  
n. Risk assessment;  
o. System and services acquisition;  
p. System and communications 

protection; and  
q. System and information integrity 

This SCR will add a verification 
process to help ensure the 
information integrity of the 
data entered for the E-mail 
addresses on the Staff and 
Resource Detail page. 
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1 OVERVIEW 
This SCR is to update the periodic reporting of the 48-70-20 (REV 3/12) form from 
‘Monthly Reporting’ to ‘Quarterly Reporting’ for Solano County and suppress QR 7 
(10/22) form to be sent out as the quarterly periodic report. 

1.1 Current Design 
Currently in CalSAWS, the 48-70-20 (REV 3/12) form of ‘N00004’ 
correspondence reason code is designed to generate in Solano County 
when the GR program has reporting type of ‘Monthly Reporting’. Since the 
county does not have any monthly reporting cases, but only has quarterly 
reporting and change reporting, so it’s sending out QR 7 (10/22) form of 
‘N00014’ correspondence reason code as the quarterly periodic report but 
not sending out monthly 48-70-20 (REV 3/12) form. 

1.2 Requests 
1) Send 48-70-20 (REV 3/12) form instead of QR 7 (10/22) form as quarterly 

periodic report for Solano County. 

1.3 Overview of Recommendations 
1) Update the batch query for Periodic Reporting Job (PB00R6802) to 

generate the 48-70-20 (REV 3/12) form instead of QR 7 (10/22) form for 
Solano County when the reporting type for GR program is ‘Quarterly 
Reporting’.  

1.4 Assumptions 
1) The period reporting batch job (PB00R6802) will continue to generate 

the other forms of ‘N00004’ correspondence reason code i.e., CAAP 1, 
DSS GA 213 and YC58 (for San Francisco, San Luis Obispo and Yolo 
counties respectively) when the GR program has reporting type of 
‘Monthly Reporting’. 

2) The period reporting batch job (PB00R6802) will continue to generate 
QR 7 (10/22) form (of ‘N00014’ correspondence reason code) for other 
Calwin counties except Solano County when the GR program has 
reporting type of ‘Quarterly Reporting’. 

3) The period reporting batch job (PB00R6802) will continue to run 
according to the current schedule. 
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2 RECOMMENDATIONS 

2.1 Update the batch query for Periodic Reporting batch Job (PB00R6802) 

2.1.1 Overview 
Update the batch query for Periodic Reporting batch Job (PB00R6802) 
to generate 48-70-20 (REV 3/12) form instead of QR 7 (10/22) form for 
Solano County when the reporting type for GR program in the case is 
‘Quarterly Reporting’.  

2.1.2 Description of Changes 
The batch query for Periodic Reporting batch Job (PB00R6802) needs to 
be updated to allow the 48-70-20 (REV 3/12) form to generate for Solano 
County when the GR program in the case has ‘Quarterly Reporting’ type. 
The batch query also needs to be modified to suppress the generation of  
QR 7 (10/22) form in quarterly reporting period along with 48-70-20 (REV 
3/12) form for the same case when the batch is run. 
 
Note: Since the batch query is getting modified to exclude QR 7 (10/22) 
form of ‘N00014’ correspondence reason code from ‘Quarterly Reporting’ 
type for Solano County, regression testing for QR 7(10/22) is required to 
ensure it keeps on generating for all other Calwin counties except Solano 
County when the GR program has reporting type of ‘Quarterly Reporting’.  
Since the batch query is getting modified to exclude 48-70-20 (REV 3/12) 
form of ‘N00004’ correspondence reason code from ‘Monthly Reporting’ 
type for Solano County, regression testing is required for the other forms of 
‘N00004’ correspondence reason code i.e., CAAP 1, DSS GA 213, YC58 
(for San Francisco, San Luis Obispo and Yolo counties respectively), to 
ensure these forms keep on generating for reporting type of ‘Monthly 
Reporting’. 
 
Please refer to the excel ‘Regression_Testing_Forms.xlsx’ for the regression 
testing forms required for this SCR. 
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2.2 Issuance Batch 

2.2.1 Overview 
Issuance Batch is responsible for creating an Issuance record for each 
authorization that is subject to be paid on a Monthly/Nightly basis. 

2.2.2 Description of Change 
1. Update the Skip Issuance logic to additionally check for 40-70-20 form 

when the reporting type for GR program is ‘Quarterly Reporting’.  
Note:  
•  Current functionalities of checking for GA-QR7 form and QR7 form 

when GR program is ‘Quarterly Reporting’ will not be impacted by this 
update.  

2.2.3 Execution Frequency 
No changes. 

2.2.4 Key Scheduling Dependencies 
No changes. 

2.2.5 Counties Impacted 
CalWIN Counties.   

2.2.6 Data Volume/Performance 
No changes. 

2.2.7 Failure Procedure/Operational Instructions 
No changes 

 

3 SUPPORTING DOCUMENTS 

Number Functional 
Area 

Description Attachment  
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1 Forms Forms which need regression 
testing through this SCR 
change 

Regression_Testing_Forms.xlsx 
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1 OVERVIEW 
This SCR is to create a new variable to populate the correct benefit amount. 

1.1 Current Design 
San Mateo is manually applying our GA COLA effective 10/01/23.  GA cases 
manually re-run by workers reevaluating benefits for 10/23.   
The GA notice generated; CalSAWS 2-San Mateo is printing the incorrect new 
benefits.  it's printing the difference, $25 instead of the new benefits amount of 
$732.   

1.2 Requests 
The GA notice CalSAWS 2-San Mateo must populate the new benefit amount. 

1.3 Overview of Recommendations 
Create a new variable to populate the correct benefit amount. 

1.4 Assumptions 
N/A 

2 RECOMMENDATIONS 

2.1 Create a new variable to populate the correct benefit amount. 

2.1.1 Overview 
This SCR is to create a new variable to populate the correct benefit 
amount. 

2.1.2 Description of Change 
Create a new variable changedBenefitAmt under edbc section. 
The value of this variable would be the sum of previous potential 
benefit amount and authorized amount. 
Edbc.changedBenefitAmt = 
EDBC.PREV_POTENTIAL_BEN_AMT+EDBC.AUTH_AMT. 
 
 
 
 



 
 

2.1.3 Execution Frequency 
The Generate Document Web Service is invoked in four different 
ways: 

• After EDBC processing (Online or Batch), a “Document 
Request” is invoked to generate the required documents. 
Also, non-EDBC form generation requests that are triggered 
are considered “Document Request”.  

• Once the GA/GR Correspondence Service is finished with 
their processing after the initial CalSAWS Generate 
Document request, a request can be sent back to the 
CalSAWS system where there is no PDF returned because of 
missing mandatory variables. In this case, a worker will send 
a “Update/Append Request” to fill out the missing variables.  

• A worker can request to update a document that has been 
previously generated through the GA/GR Correspondence 
Service through an “Update/Append Request”. 

• A worker can request to generate a document through the 
CalSAWS application’s Template Repository through a 
“Manual Correspondence Request”. 

2.1.4 Key Scheduling Dependencies 
N/A 

2.1.5 Counties Impacted 
GA/GR Automated EDBC/CC Counties (Current 18 CalWIN 
counties) 

2.1.6 Data Volume/Performance 
N/A 
 

Response field Type Description 

changedBenefitAmt String The sum of previous potential benefit amount and 
authorized amount. 
Edbc.changedBenefitAmt = 
EDBC.PREV_POTENTIAL_BEN_AMT+EDBC.AUTH_AMT. 



2.1.7 Interface Partner 
GA/GR Correspondence Service (Hosted by Gainwell) 

2.1.8 Failure Procedure/Operational Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the 
file from the directory and contacting the external partner if there is 
an account or password issue, etc.) 

3 SUPPORTING DOCUMENTS 
N/A 
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1 OVERVIEW 
This SCR will prevent the removal/update of an Electronic Signature record while the 
associated Telephonic Signature call is in process. 

1.1 Current Design 
The Electronic Signature page allows you to request a signature for up to 2 
participants (Persons) whose intent is to electronically sign a document, or a 
collection of up to 25 documents, when using the Telephonic ‘Signature Method’.  
Currently, for Telephonic type Electronic Signatures, CalSAWS users can update 
the Person(s) signing or update the collection of documents being signed at any 
time before the signature process is completed. Updating either the Person(s) or 
document(s) associated with a Telephonic signature causes any previously saved 
signature details to be discarded and a new Capture Code to be generated and 
associated to the signature request. 
When a signature request is sent to the IVR (Interactive Voice Response 
application), from the CalSAWS application, CalSAWS updates the signature 
request’s details to include the ‘Sent’ status. Signature Requests can also be 
“pulled” into the IVR thru the eCCP (enhanced Call Control Panel) by 
pasting/typing a Capture Code into the eCCP. When details of a signature 
request are “pulled” into the IVR using a Capture Code, the ‘Sent’ status is 
bypassed (the IVR will update the signature details with either the ‘Received’ or 
the ‘Incorrect Response’ status).  
Updating Person(s) or Documents, (and causing a new Capture Code to be 
generated) also causes an error with any associated IVR call that is in process 
when the update occurs; the Capture Code, Person(s) and Document(s) are 
unique to each signature and must remain unchanged during a Telephonic 
Signature IVR or eCCP call. 
 

1.2 Requests 
Updates to associated Telephonic Signature request details, while the Telephonic 
Signature IVR call is in process, causes an error. Update CalSAWS to prevent 
modifications to Person(s), Document(s) or Capture Code(s) while a Telephonic 
Signature IVR call is in process. 

1.3 Overview of Recommendations 
1. Update the eCCP so that it puts a Telephonic Signature in ‘Sent’ status when 

the Capture Code is entered/pasted and validated. Note: AWS (Amazon Web 
Services) is already, later, changing the status to either “Received” or 
“Incorrect Response”. 

2. Update CalSAWS to prevent the Associated Document(s), Person(s), or 
Capture Code(s) from being changed during a Telephonic Signature call. 
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1.4 Assumptions 
1. Fields and functionality not mentioned will not be changed. 
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2 RECOMMENDATIONS 
 

2.1 eCCP Application 

2.1.1 Overview 
When a signature request is sent to the IVR (Interactive Voice Response 
application), from the CalSAWS application, CalSAWS updates the signature 
request’s details to the ‘Sent’ status. Signature Requests can also be “pulled” into 
the IVR thru the eCCP (enhanced Call Control Panel) by pasting/typing a saved 
Capture Code into the eCCP. When details of a signature request are “pulled” 
into the IVR using a Capture Code, the ‘Sent’ status is bypassed; the IVR will 
update the signature details to either the ‘Received’ or the ‘Incorrect Response’ 
status.  
Update the eCCP so that it puts a Telephonic Signature in ‘Sent’ status when the 
Capture Code is validated. 

 

2.1.2 IVR Application Mockup 
N/A 

2.1.3 Description of Changes 
1. Update the eCCP so that it puts a Telephonic Signature in ‘Sent’ status when 

the ‘Start’ button is pressed after the Capture Code is validated, and update 
the signature history. Note: Existing logic sets the status after the call is over 
and the audio is processed.  

2.1.4 Page Location 
N/A 

2.1.5 Security Updates 
N/A 

2.1.6 Page Mapping 
N/A 

2.1.7 Accessibility 
Not Assessed 
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2.1.8 Page Usage/Data Volume Impacts 
None 
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2.2 Electronic Signature Page 

2.2.1 Overview 
When a signature request is sent to the IVR (Interactive Voice Response 
application), from the CalSAWS application, CalSAWS updates the signature 
request’s details to include the ‘Sent’ status. Signature Requests can also be 
“pulled” into the IVR thru the eCCP (enhanced Call Control Panel) by 
pasting/typing a Capture Code into the eCCP.  
This SCR will update the eCCP so that it places a signature request in the Sent 
status when validating the related Capture Code, instead of bypassing the Sent 
status (see the eCCP Application section above). 
Updating Person(s) or Documents, (and causing a new Capture Code to be 
generated) causes an error with any associated eCCP/IVR call that is in process 
when the update occurs.  
Update CalSAWS to prevent the Associated Document(s), Person(s), or Capture 
Code(s) from being changed while a Telephonic Signature call is in Sent status. 
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2.2.2 Electronic Signature Page Mockup 

 

Figure 2.2.2.1 - Electronic Signature Page 

2.2.3 Description of Changes 
1. Update the ‘Associated Documents’ panel: When any record is in Sent 

status, hide the checkboxes used to select a document for removal. 
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2. Update the ‘Remove’ button’s logic, in the ‘Associated Documents’ 
panel: Hide this button when any signature request is in Sent status. 

3. Update the ‘Add Document(s)’ button’s logic: Hide this button when any 
signature request is in Sent status. 

4. Update the ‘Call’ buttons’ logic: Hide these buttons when their related 
signature request is in Sent status. 

5. Update the ‘Incorrect Response’ button’s logic: Show this button when 
the related signature request is in Sent status  

Note: This will prevent a signature record from being “stuck” in Sent 
status, if an eCCP worker wishes to modify the associated documents 
after validating the Capture Code but before the end of the call (or 
before the signature audio processing is complete). 

6. Update the logic on the ‘Save’ and ‘Call’ buttons:  
a. Show a validation message if any/either Person/signer was 

removed while the Person’s/signer’s “Telephonic” signature request 
was in Sent status Note: This includes if removed by changing the 
‘Number of Signatures’ dropdown, or by using the ‘Remove’ 
button:  

i. Show the validation message as: “Number of Signatures - A 
Person cannot be removed while their Telephonic signature 
request is in Sent status.” 

ii. Clicking a link on this message will put focus on the ‘Number 
of Signatures’ dropdown 

7. Update the ‘Save’ button’s logic: 
a. When all associated documents and/or all Persons/signers were 

removed, update the signature request’s status to Canceled 
b. When/if the ‘Signature Method’ is not “Telephonic”, validate that 

there is not a “Telephonic” signature request in Sent status, if there 
is: 

i. Reload the page, updating the ‘Signature Method’ to 
“Telephonic” Technical Note: Reloading the page will 
update the dropdown based on the previously saved data. 

ii. Show a validation message as “Signature Method – The 
Signature Method cannot be changed while a signature 
request is in Sent status. To cancel the signature request, use 
the 'Incorrect Response’ button.” Clicking a link on this 
message will put focus on the ‘Signature Method’ dropdown 
 

 

2.2.4 Page Location 
• Global: Client Corresp. 
• Local: Distributed Documents 
• Task: Distributed Documents Search 



13 

2.2.5 Security Updates 
N/A 

2.2.6  Page Mapping 
N/A 

2.2.7 Accessibility 
The page was assessed for accessibility issues and the following 
deficiencies were identified: 

1. DIV element with id="taskNavContainer" has role “tab list” and 
certain children elements do not have role “tab” 

2. A validation message on the ‘Call’ button (“This Call was just 
started. Please click Cancel or Save to reload the page and try 
again.”) has a list item (<li></li>) with no containing list e.g., 
<ul></ul>. This may hinder screen reader/accessibility tool behavior. 
Contain this message, when displayed, in a list.  

3. Active elements’ IDs should be unique:  
a. There are multiple active elements with ID= “Call” 
b. There are multiple active elements with ID= 

“firstIncorrectResponseButton” 
 
 

 

2.2.8 Page Usage/Data Volume Impacts 
N/A 
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2.3 [Automated Regression Test] 

2.3.1 Overview  
[Provide an overview of the automated regression test that needs to be 
updated.] 

2.3.2 Description of Change  
1. [Provide a detailed description of what needs to be updated in the 

automated regression test.] 
a. Sub point (if needed) 

i. additional sub point (if needed) 
1. Additional sub point (if needed) 

2. Next Change (if needed) 
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3 REQUIREMENTS 
 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

3.5.1.12 12. The LRS shall be able to capture, store, 
and display electronic signatures and 
signature dates. 

This SCR Prevents a signature 
request from being altered 
while the signature call is “in-
process”. This contributes to the 
ability to store the details of 
that “in-process” signature. 

   

3.2 Migration Requirements 
N/A 
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4 OUTREACH 
[Include any specific outreach that needs to occur with implementation i.e. a CIT, a 
special webcast or onsite demonstration, any lists, etc…] 
 

4.1 Lists 
[Include a summary of the list(s). If there is more than one list, separate them with a 
numbered list and include the Location and Standard Columns only once in the 
overall summary.] 

List Name: <List Name> 
List Criteria: <Describe criteria for generating list> 
Standard Columns:  

• Case Name 
• Case Number 
• County 
• Unit 
• Unit Name 
• Office Name 
• Worker ID 

Additional Column(s): <list additional columns, if any> 
Frequency: <One-time, monthly, quarterly, etc.> 
 
The list will be posted to the following location:  CalSAWS Web Portal>System 
Changes>SCR and SIR Lists>YYYY>CA-XXXXXX 
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1 OVERVIEW 
This SCR is to populate the alternate name of worker if present in the CalSAWS system to 
be displayed on the correspondences. 

1.1 Current Design 
The Worker Name field populated on Client Correspondence pulls the full first 
name and full last name for the assigned worker. 

1.2 Requests 
If an alternate name is available in CalSAWS system, then CalSAWS should  
populate the alternate name, otherwise, the first name and last name should be 
populated.    

 

1.3 Overview of Recommendations 
Update the programWorker.userCorrespondenceName field implementation to  
use the alternateName field value if available, otherwise if alternate name is not 
present then the first name and last name would be populated in 
programWorker.userCorrespondenceName field as per the existing 
functionality. 

1.4 Assumptions 
1. Alternate Name values (if present) will be populated as is from CalSAWS 

database as entered by worker. No additional validations will be done for 
alternate name field apart from any existing validations that we currently have 
in the Online page. 
For Example: If alternate name field has ‘.. .’ as the value, then the same value 
(.. .) would be populated in programWorker.userCorrespondenceName field.  
 

 



2 RECOMMENDATIONS 

2.1 Update existing field functionality to populate alternate name of staff 
worker if available. 

2.1.1 Overview 
The Worker Name field populated on Client Correspondence pulls 
the full first name and full last name for the assigned worker. 

2.1.2 Description of Change 
Update the programWorker.userCorrespondenceName field 
implementation to use the alternateName field value if available, 
otherwise if alternate name is not present then the first name and last 
name would be populated in programWorker.userCorrespondenceName 
field as per the existing functionality. 
 

 

2.1.3 Execution Frequency 
The Generate Document Web Service is invoked in four different 
ways: 

• After EDBC processing (Online or Batch), a “Document 
Request” is invoked to generate the required documents. 
Also, non-EDBC form generation requests that are triggered 
are considered “Document Request”.  

• Once the GA/GR Correspondence Service is finished with 
their processing after the initial CalSAWS Generate 
Document request, a request can be sent back to the 
CalSAWS system where there is no PDF returned because of 
missing mandatory variables. In this case, a worker will send 
a “Update/Append Request” to fill out the missing variables.  

• A worker can request to update a document that has been 
previously generated through the GA/GR Correspondence 
Service through an “Update/Append Request”. 

• A worker can request to generate a document through the 
CalSAWS application’s Template Repository through a 
“Manual Correspondence Request”. 



2.1.4 Key Scheduling Dependencies 
N/A 

2.1.5 Counties Impacted 
GA/GR Automated EDBC/CC Counties (Current 18 CalWIN 
counties) 

2.1.6 Data Volume/Performance 
N/A 
 

2.1.7 Interface Partner 
GA/GR Correspondence Service (Hosted by Gainwell) 

2.1.8 Failure Procedure/Operational Instructions 
Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the 
file from the directory and contacting the external partner if there is 
an account or password issue, etc.) 

3 SUPPORTING DOCUMENTS 
N/A 
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1 OVERVIEW 
This SCR will modify WDTIP alert date in CalSAWS to reflect the next business day after 
the batch loads the alerts into CalSAWS. 

1.1 Current Design 
WDTIP Alert Date in CalSAWS is currently the date that the alert is loaded into 
CalSAWS. 

1.2 Requests 
To modify the alert date to be the next business day (exclude holidays/weekends) 
after the batch processes the alerts and loads them into CalSAWS.   

1.3 Overview of Recommendations 
The WDTIP alert date in CalSAWS is to reflect the next business day (eg. exclude 
holiday) after the batch processes the wdtip alerts into CalSAWS.  

1.4 Assumptions 
1. All existing functionalities will remain unchanged unless called out as part of 

this SCR.  
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2 RECOMMENDATIONS 

2.1 Update WDTIP Alert Reader Module 

2.1.1 Overview 
This module processes the WDTIP Alert inbound. The Alert Date will be the 
next business day (exclude holidays/weekends) the alert is processed into 
CalSAWS. 

2.1.2 Description of Change 
Modify the WDTIP alert date to be the next business day (exclude 
holidays/weekends) after the batch processes the WDTIP alerts and loads 
them into CalSAWS. 

2.1.3 Execution Frequency 
No Change. 

2.1.4 Key Scheduling Dependencies 
No Change. 

2.1.5 Counties Impacted 
All CalSAWS Counties. 

2.1.6 Category 
Core. 

2.1.7 Data Volume/Performance 
N/A. 

2.1.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures 
and determine the appropriate resolution (i.e., manually retrieving the file 
from the directory and contacting the external partner if there is an 
account or password issue, etc…)  
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.20.1.1 The LRS shall provide for the support of 
system interfaces and integration 
necessary for the coordination of services 
with other federal, State, and COUNTY 
agencies and other external agencies, for 
the purposes of reducing paperwork, 
verification of LRS Data, and preventing 
the duplication of LRS Data entry. 

Updating the WDTIP Alert Date 
to use the next business day. 
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1 OVERVIEW 

The purpose of this SCR is to add MC 239 TMC-1 (05/07) and MC 239 TMC -2 (05/07) latest 
forms to the CalSAWS Template Repository. 

1.1 Current Design 
Currently CalSAWS does not have the MC 239 TMC-1 (05/07) and MC 239 TMC -2 
(05/07) in the Template Repository. 

1.2 Requests 
1. Add the MC 239 TMC-1 (05/07) - TRANSITIONAL MEDI-CAL (TMC) APPROVAL FOR 

FULL OR RESTRICTED BENEFITS to the CalSAWS Template Repository. 
Languages Include: English and Spanish 

2. Add the MC 239 TMC-2 (05/07) - Transitional Medi–Cal (TMC) Denial or 
Discontinuance of Benefits to the CalSAWS Template Repository. 
Languages Include: English and Spanish 

3. Update MC 239 TMC-1 and MC 239 TMC-2 related NOAs regulation. 

1.3 Overview of Recommendations 
1. Add the MC 239 TMC-1 (05/07) - TRANSITIONAL MEDI-CAL (TMC) APPROVAL FOR 

FULL OR RESTRICTED BENEFITS to the CalSAWS Template Repository. 
Languages Include: English and Spanish 

2. Add the MC 239 TMC-2 (05/07) - Transitional Medi–Cal (TMC) Denial or 
Discontinuance of Benefits to the CalSAWS Template Repository. 

               Languages Include: English and Spanish 
3. Update MC 239 TMC-1 and MC 239 TMC-2 related NOAs regulation. 

 

1.4 Assumptions 
1. No variables will be populated on the new MC 239 TMC-1 and MC 239 TMC -2 

(aside from the standard header and footer information).   
2. All fields (blank or prepopulated) will be editable. 
3. Supporting Documents section references attachments found on Jira. 
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2 RECOMMENDATIONS 

2.1 Add MC 239 TMC-1 to the CalSAWS Template Repository. 

2.1.1 Overview 
This effort will add the MC 239 TMC-1 (05/07) in English and Spanish in 
CalSAWS. 
 
State Form: MC 239 TMC-1 (05/07) 
Programs: Medi-Cal 
Attached Forms: N/A 

                        Template Description:  TRANSITIONAL MEDI-CAL (TMC) APPROVAL FOR      
                        FULL OR RESTRICTED BENEFITS 

Forms Category: NOA 
Template Repository Visibility: All Counties 
Languages: English and Spanish 

2.1.2 Form Verbiage 
Create MC 239 TMC-1 XDP 
A new XDP will be created for the MC 239 TMC-1 in English and Spanish 

           
Form Header: CalSAWS Standard Header (HEADER_1_EN) 

                       Form Title (Document List Page Displayed Name): TRANSITIONAL MEDI-      
                        CAL (TMC) APPROVAL FOR FULL OR RESTRICTED BENEFITS 

Form Number: MC 239 TMC-1 
Include NA Back 9: Yes 
Imaging Form Name: TMC Approval Full Or Restricted Benefits 
Imaging Document Type: Medi-Cal (MC) 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #1 

2.1.3 Form/NOA Variable Population 
N/A 

2.1.4 Form Generation Conditions 
1. Add MC 239 TMC-1 to Template Repository 

The MC 239 TMC-1 can be generated via Template Repository. 
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Required Document Parameters: Customer Name, Case Number, 
Program, Language 
 

2. Add Form Control 
Add an imaging barcode for MC 239 TMC-1 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
3. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for MC 239 TMC-1 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for MC 239 TMC-1 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Additional Options: 

Requirement Option for MC 239 TMC-1  

Post to Self-Service Portal Y 

2.2 Add MC 239 TMC-2 to the CalSAWS Template Repository 

2.2.1 Overview 
This effort will add the MC 239 TMC -2 (05/07) in English and Spanish in 
CalSAWS. 



7 

 
 
State Form: MC 239 TMC-2 (05/07) 
Programs: Medi-Cal 
Attached Forms: N/A 
Template Description:  Transitional Medi–Cal (TMC) Denial or 
Discontinuance of Benefits 
Forms Category: NOA 
Template Repository Visibility: All Counties 
Languages: English and Spanish 

2.2.2 Form Verbiage 
Create MC 239 TMC-2 XDP 
A new XDP will be created for the MC 239 TMC-2 (05/07) in English and 
Spanish. 

           
Form Header: CalSAWS Standard Header (HEADER_1_EN) 

                        Form Title (Document List Page Displayed Name): Transitional Medi–Cal        
                        (TMC) Denial or Discontinuance of Benefits 

Form Number: MC 239 TMC-2 
Include NA Back 9: Yes 
Imaging Form Name: TMC Denial or Discontinuance of Benefits 
Imaging Document Type: Medi-Cal (MC) 
Imaging Case/Person: Case 
Form Mockups/Examples: See supporting document #2 

2.2.3 Form/NOA Variable Population 
N/A 

2.2.4 Form Generation Conditions 
4. Add MC 239 TMC-2 to Template Repository 

The MC 239 TMC-1 can be generated via Template Repository. 
 
Required Document Parameters: Customer Name, Case Number, 
Program, Language 
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5. Add Form Control 
Add an imaging barcode for MC 239 TMC-2 
Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
6. Add Form Print Options and Mailing Requirements 

The following are the print and mailing requirements for MC 239 TMC-2 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for MC 239 TMC-2 

Mail-To (Recipient) Applicant selected on the 
document parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address N/A 

Outgoing Envelope Type Standard 

Return Envelope Type N/A 

Special Paper Stock N/A 

Mail Priority Same Day Priority 

 
Additional Options: 

Requirement Option for MC 239 TMC-2 Form  

Post to Self-Service Portal Y 

2.3 Update MC 239 TMC-1 and MC 239 TMC-2 Regulation 

2.3.1 Overview 
This effort will update the NOA’s existing regulations. 
 
Reason Fragment Name and ID:  

 
MC_AP_TMC_FULL_1ST_6_MONTH_M166(ID = 6575) 
MC_AP_TMC_RESTRICT_1ST_6_MONTH_M167(ID = 6576) 
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MC_AP_TMC_ADDITIONAL_6_MONTH_M168(ID = 6577) 
MC_TN_TMC_GROSS_INC_EXD_LIMIT_M170(ID = 6579) 
MC_TN_TMC_PWE_NOT_EMPLOYED_M171(ID = 6580) 
MC_TN_FAIL_RETURN_STATUS_REPORT_M342(ID = 6630) 

2.3.2 NOA Verbiage 
There are no changes to the verbiage. 

2.3.3 NOA Variable Population 
1.) Variable Population 

There are no variables in this fragment.  
2.) Fragment Regulation 

Update the reason’s regulations to be:  
English: 
W&I Code §14005.8 
Spanish: 
W&I Codigo §14005.8 

3.) NOA Title / Footer Reference 
There are no changes to the NOA Title / Footer reference.  

2.3.4 NOA Generation Conditions 
1.) Fragment Generation Conditions 

There are no changes to the generation conditions.  

3 SUPPORTING DOCUMENTS 
 
 

Number Functional Area Description Attachment  

1 Correspondence MC 239 TMC-1 (05/07) 
 

MC_239_TMC-1_EN.pdf 
MC_239_TMC-1_SP.pdf 

2 Correspondence MC 239 TMC-2 (05/07) MC_239_TMC-2_EN.pdf 
MC_239_TMC-2_SP.pdf 
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4 REQUIREMENTS 

4.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.18.3.3 
CAR-
1239 
 
 

The LRS shall produce various notices, NOAs, 
forms, letters, stuffers and flyers, including: 
a. Appointment notices; 
b. Redetermination, Recertification and/or 
Annual Agreement notices and forms; 
c. Other scheduling notices (e.g., quality 
control, GR hearings and appeals); 
d. Periodic reporting notices; 
e. Contact letters; 
f. Notices informing the applicant, 
participant, caregiver, sponsor or authorized 
representative of a change in worker, 
telephone hours or Local Office Site; 
g. Information notices and stuffers; 
h. Case-specific verification/referral forms; 
i. GR Vendor notices; 
k. Court-mandated notices, including 
Balderas notices; 
l. SSIAP appointment notices; 
m. Withdrawal forms; 
n. COLA notices; 
o. Time limit notices; 
p. Transitioning of aid notices; 
q. Interface triggered forms and notices 
(e.g., IFDS, IEVS); 
r. Non-compliance and sanction notices; 
s. Benefit issuance and benefit recovery 
forms and notices, including reminder 
notices; 
t. Corrective NOAs on State Fair Hearing 
decisions; 
u. CSC paper ID cards with LRS-generated 
access information; and 
v. CSC PIN notices. 

MC 239 TMC-1 and MC 239 
TMC-2 are being added in 
English and Spanish. 
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1 OVERVIEW 

1.1 Current Design 
The Claiming Code drop down options on the Program Configuration [Override] 
Detail page are determined by claim code classification (CT184 Refer column 4) 
for the aid code selected for the EDBC.  
Exceptions based on program types: 

1. For DCF program only ‘Federal’ option is displayed. 
2. For NB program only ‘Non-Federal’ option is displayed. 
3. For General Assistance Managed program only ‘Other’ options is displayed. 
4. For GR Automated Solution program only ‘Non-Federal’ is displayed. 

The following aid codes with ‘Mixed’ claim code classification in codes table, all 
three claim code options (Federal, Non-Federal, Other) are displayed.  

1. 3H - CW-Zero Parent (Mixed) 
2. 3E - CW-All Other Families (Mixed)  
3. 09 - CalFresh 
4. 0F - TCF 
5. R2 - CF - TCVAP (State) 

1.2 Requests 
Do not display the claim code option ‘Other’ for CW and CF program aid codes.   

1.3 Overview of Recommendations 
1. Update EDBC logic to not display the claim code option ‘Other’ for CW and 

CF program EDBCs only.   

1.4 Assumptions 
1. None.  
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2 RECOMMENDATIONS 

2.1 Update Claim Code Drop Down Values on Program Configuration 
[Override] Detail’ Page. 

2.1.1 Overview 
When displaying the claim code drop down values on the Program 
Configuration [Override] Detail’ page, do not display the option ‘Other’ 
for CalWORKs and CalFresh programs.  

2.1.2 Program Configuration [Override] Detail’ Page Mockup. 
 

 
Figure 2.1.1 – Program Configuration [Override] Detail’ page 

2.1.3 Description of Changes 
1. Update the claim code options display logic to not display the option 

‘Other’ when the program is ‘CalFresh’. 
2. Update the claim code options display logic to not display the option 

‘Other’ When the aid code is 3H - CW-Zero Parent (Mixed) or 3E - CW-
All Other Families (Mixed)  
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2.1.4 Programs Impacted 
CalWORKs and CalFresh 

2.1.5 Performance Impacts 
None 

2.2 Automated Regression Test 

2.2.1 Overview 
Create automated regression test scripts to verify that only claim code 
options ‘Federal’ and ‘Non-Federal’ are available on the Program 
Configuration [Override] Detail page for the CalFresh and CalWORKs 
programs. 

2.2.2 Description of Changes 
1. Create a regression script to verify that only claim code values 

‘Federal’ and ‘Non-Federal’ are available for selection on the Program 
Configuration Override Detail page when overriding a regular EDBC 
result for a CalFresh program. 

2. Create a regression script to verify that only claim code values 
‘Federal’ and ‘Non-Federal’ are available for selection on the Program 
Configuration Detail page when creating a Manual EDBC for a 
CalFresh program. 

3. Create a regression script to verify that only claim code values 
‘Federal’ and ‘Non-Federal’ are available for selection on the Program 
Configuration Override Detail page when overriding a regular EDBC 
result for a CalWORKs program and each of the following Aid Code 
values are selected: 

a. 3H - CW-Zero Parent (Mixed) 
b. 3E - CW-All Other Families (Mixed) 

4. Create a regression script to verify that only claim code values 
‘Federal’ and ‘Non-Federal’ are available for selection on the Program 
Configuration Detail page when creating a Manual EDBC for a 
CalWORKs program and each of the following Aid Code values are 
selected: 

a. 3H - CW-Zero Parent (Mixed) 
b. 3E - CW-All Other Families (Mixed) 
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3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.8.1.1 The LRS shall fully automate and perform 
all aspects of the eligibility determination 
process and benefit level calculations for 
all categories of public assistance in a 
single pass without manual intervention. 

CalSAWS shall determine 
accurate claim code drop 
down options for the user to 
select for CalFresh and 
CalWORKs programs. 
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1 OVERVIEW 

1.1 Current Design 
Eligibility determination of the following document and section codes 
implemented through SCR CA-232960 varies if the date of entry is before 
09/30/2023 or after.  

  
1. Document type: I-151, I-551, Passport or I-94 Annotated with I-551 & Section 

Code  
Section 
Code  

Date of 
Entry  

Parolee 
Type  

CW  RCA  CalFresh  CAPI  CFAP  

• U4U  
• UHP  

Between 
02/24/2022 
to 
09/30/2023  

Both less 
and more 
than 1 
year  

Eligible  Eligible  Eligible  Ineligible  Ineligible  

prior to 
02/24/22 or 
after 
09/30/23  

Less than1 
year  

Eligible, 
State 
Funded  

Ineligible  Ineligible  Ineligible  Ineligible  

prior to 
02/24/22 or 
after 
09/30/23  

1 year or 
longer  

Eligible, 
State 
Funded  

Ineligible  Maybe1  Eligible  Maybe1  

  
2. Document type: I-94  

Section Code  Date of 
Entry  

Parolee 
Type  

CW  RCA  CalFresh  CAPI  CFAP  

• 212(d)(5) or 8 
U.S.C. § 
1182(d)(5)  

• 212(d)(5)(A) 
OAR  

• 212(d)(5)(A) 
OAW  

• 212(d)(5)(A) 
DT  

Between 
02/24/2022 
to 
09/30/2023  

Both less 
and more 
than 1 
year  

Eligible  Eligible  Eligible  Ineligible  Ineligible  

prior to 
02/24/22 or 
after 
09/30/23  

Less than1 
year  

Eligible, 
State 
Funded  

Ineligible  Ineligible  Ineligible  Ineligible  

prior to 
02/24/22 or 
after 
09/30/23  

1 year or 
longer  

Eligible, 
State 
Funded  

Ineligible  Maybe1  Eligible  Maybe1  

 
3. Document type: I-688B or I-765 or I-766  

Section 
Code  

Date of 
Entry  

Parolee 
Type  

CW  RCA  CalFresh  CAPI  CFAP  

• C11  Between 
02/24/2022 
to 
09/30/2023  

Both less 
and more 
than 1 
year  

Eligible  Eligible  Eligible  Ineligible  Ineligible  
 

prior to 
02/24/22 or 
after 
09/30/23  

Less than1 
year  

Eligible, 
State 
Funded  

Ineligible  Ineligible  Ineligible  Ineligible  
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prior to 
02/24/22 or 
after 
09/30/23  

1 year or 
longer  

Eligible, 
State 
Funded  

Ineligible  Maybe1  Eligible  Maybe1  
 

1 non-citizen eligibility for CalFresh and CFAP eligibility follows the 
below outlined functionality.  

 
Household can become eligible for federal CalFresh if they qualify for any 
for the following conditions:  

a. If the member is unconditionally CalFresh federally eligible based 
on their INS Citizenship Category. These qualified aliens are eligible 
to receive federal CalFresh indefinitely  they are admitted or 
granted one of the following statuses. These are:  

1. Refugees  
2. Asylee  
3. LPR Asylee  
4. LPR Cuban Refugee  
5. LPR Indochinese Refugee  
6. LPR Amerasian  
7. LPR Refugee  
8. Deportation withheld   

b. If the members Entry date or INS Document Issue Date is at least 5 
years prior to the begin date of the ‘Benefit Month.’ Exception: this 
does not apply for members on U-Visa document. 

c. If the ‘Member’ is one of the following: These are:  
1. Born in the USA. 
2. Has a citizenship type of ‘Naturalized US Citizen’. 
3. Has a citizenship type of ‘US Born Abroad’. 

d. Determine if the ‘Member; is a ‘Hmong’ 1 or a ‘Highland Lao Tribal 
Member’ 1 as indicated by the INS document type and section 
code and is qualified because of Hmong information (Hmong 
indicator on Citizenship set to ‘Yes’). 

e. If the ‘Member’ is a ‘Cross Border American Indian’ 1 as indicated 
by the INS document type and section code.  

f. Determine if the ‘Member’ is under 18 and the ‘Benefit Month’ is 
10/1/2003 or later. 

g. If the ‘Member’ is under 18 and the ‘Member’s’ entry date or INS 
document issue date is before 8/22/1996  

h. If the ‘Member’ is ‘Disabled’ or ‘Blind’ or has ‘Other FS Disability’  
i. If the person qualifies because of military information (Meets 

Veteran Status Active Duty indicator on Citizenship set to ‘Yes’ or 
person is a lawful permanent resident veteran as indicated by his 
document code and section code)  

j. Determine if the ‘Member’ is a ‘Lawful Permanent Resident,’ as 
indicated by his document code and section code, and qualifies 
for 40 quarters (40 qualifying work quarters indicator on Citizenship 
set to ‘Yes’).  
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If the household is not eligibility for federal CalFresh then the household is 
eligible for CFAP.  

 

1.2 Requests 
Ukrainian Humanitarian Parolees (UHPs) federal eligibility is extended from the 
original end date of September 30, 2023, to September 30, 2024. 

1.3 Overview of Recommendations 
1. Update UHPs federal eligibility date from 09/30/2023 to 09/30/2024. 

1.4 Assumptions 
1. Medical is currently full scope for the impacted section codes. The code 

maintenance for medical program shall be implemented through SCR CA-
279608.  
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2 RECOMMENDATIONS 

2.1 Update UHPs Eligibility Determination 

2.1.1 Overview 
Update the date of entry requirement for the UHP section codes for 
federal eligibility end date from 09/30/2023 to 09/30/2024.  

2.1.2 Description of Changes 
1. Update the EDBC eligibility determination for the following document 

type and section codes federal eligibility determination end date from 
09/30/2023 to 09/30/2024. 

a. Document type I-151, I-551, Passport or I-94 Annotated with I-
551 & Section Code with any of the Section Codes: 
• UHP 
• U4U 

b. Document type I-94 with any of the Section Codes: 
• 212(d)(5) or 8 U.S.C. § 1182(d)(5)  
• 212(d)(5)(A) OAR  
• 212(d)(5)(A) OAW  
• 212(d)(5)(A) DT  

c. Document type I-688B or I-765 or I-766 with any of the Section 
Codes: 
• C11 
 

2.1.3 Programs Impacted 
CalWORKs, CalFresh, CAPI, RCA 

2.1.4 Performance Impacts 
None. 

  



8 

3 REQUIREMENTS 

3.1 Project Requirements 

REQ # REQUIREMENT TEXT How Requirement Met 

2.8.1.21 The LRS shall automate eligibility 
determination and benefit calculation for 
certain individual and case changes. 

EDBC shall determine federal 
eligibility for date of entry until 
09/30/2024 (extended from the 
original end date of September 
30, 2023) for Ukrainian 
document type and section 
codes. 
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1 OVERVIEW 
The purpose of this document is to outline the design and implementation plan for 

upgradding Authorizer Lambda for CalSAWS APIs and Operational Lambdas to Nodejs 
20.x version. 

1.1 Current Design 
A custom Authorizer Lambda function is implemented to authorize the API consumers 
against ForgeRock enterprise Identity Management System. 
 

 
1. API Consumer on-boarded on ForgeRock requests an OAUTH token before 

invoking the API. 
2. API Consumer sets the OAUTH token as the Authorization header as part of the 

request.  
3. Custom Authorizer Lambda extracts the OAUTH token from the header, gets the 

credentials to connect to ForgeRock from AWS Secrets Manager, and then 
invokes the ForgeRock introspect API for the provided OAUTH token. 

a. If the token is valid, API Gateway allows the call to continue, otherwise an 
unauthorized error appears. 

b. The authorizer lambda validates the API IDs against approved Client IDs. 
The mapping of API IDs and Client IDs are stored in AWS Secret Manager. 
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4. API Gateway sends the call to backend service through application load 
balancer. 

 
There are two types of AWS API Gateways.  

• HTTP API Gateway 
• REST API Gateway 

These API gateway sends different types of events to the Authorizer Lambda 
function. So There are two different types of Authorizer functions that needs to be 
upgrafed.  

• c<env>-ForgeRockAuthorizerWithScopeV2 
• c<env>-REST-APIGateway-Authorizer 

 

1.2 Request 
Currently the Authorizer Lambda function and other operational lambdas are using 
NodeJS 18 or older runtime. This request is to update the NodeJS runtime for 
Authorizer Lambda to latest version availble.  

2 RECOMMENDATIONS 

2.1 Overview of Recommendations 
Upgrade the functions used to the NodeJS version 20.x and delete the functions not 

currently used and perform the testing to ensure that noting is breaking because of the 
upgrade.  

 
List of Functions to be upgraded: 

• API-GW-CORS-Headers 
• Force-Basic-Auth-Lambda 
• IVRlambda 
• c<env>-ForgeRockAuthorizerWithScopeV2 
• c<env>-REST-APIGateway-Authorizer 
• c<env>-EMAILNotificationLambda 
• c<env>-CalHEERS-Service 

List of Functions to be deleted: 
• BiniForgeRockAuth 
• CloudWatchAutoAlarms2 
• ForgeRockAuthorizerNodejs 
• PetStoreForgeRockAuthorizerNodejs 
• TEMPEdgeFunction 
• C<Env>-ForgeRockAuthorizerV2 
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2.2 List of APIs Utilizing the Authorizer Lambda 
The Authorizer Lambda is central to API security. This lambda function is used by the 
following APIs. Although changing the runtime will not impact the code in APIs, it is 
highly recommended to perform the regression testing for all the APIs using this 
functon.  
 
• Lobby Service 
• Journal Service 
• Portal Service 
• Task Service 
• Appointment Service  
• Activities Service 
• Email Service 
• Fiscal Service 
• CalSAWS Service 
• Imaging Service 
• GA/GR 
• Lobby APIs 

• Child Care APIs 



CalSAWS | Enhancement Request (CER) 
 
 

CalSAWS CER   January 2023 
  

PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.  
Submission 

Date 
8/16/2023 

Title Unavailable for Tasks all day (checkbox) 
 

 
Region #: County:   
Submitter:   
Bryan Miller 

Email: 
millerbr@saccounty.gov 

Phone:   
916-545-0687 
 

   
Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 
 CalWORKS / RCA  CAPI  Child Care  CMSP 
 Foster Care  GA/GR  GAIN/REP/WTW  GROW 
 Kin-GAP  Medi-Cal / RMA     
 Other – specify 

 
All Staff 
 
 
    
Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 
 Lobby Management 

 
 Reports 

 
 Resource Data Bank  

 
 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) - specify 
 
 
 
 
 

 Other – specify 
 
Worker Schedule V2 
API ( GET and PUT)  
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CalSAWS CER   January 2023 
  

  
  

Justification / Request Summary: 
 
There is currently no way to leverage the Worker Schedule API to retrieve or update the checkbox item:  
Unavailable for Tasks all day 
If this were an option, Sacramento could consider managing Worker schedules from within Workforce Management 
(WM) and utilizing the Worker Schedule API to update those schedules in CalSAWS.  (GET to update WM, and PUT to 
update change to CalSAWS) 
 
Worker Schedule: 

 
API: 
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Proposed Recommendation:  
Sacramento would like to have the Worker Schedule checkbox titled: Unavailable for Tasks all day added as an option to 
the Worker Schedule API. (GET and PUT scripts) 
 
Prioirity/Implementation Consideration(s): Medium  
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CER Tracking #: (automatically generate by JIRA) SCR # 
 

 

Rejected By:                                                                              Date: 
 
 
Rejection Reason(s) or other Comments: 
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