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Submission 
Date 

06/27/2023 

Title Special Investigations Unit 

 
 

Region #:5 County:  Orange  

Submitter: Michael Muñoz 

 

Email:michael.munoz@ssa.oc

gov.com 

Phone: (714) 245-6012 

 

 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 

 Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) - specify 
 
 
 
 
 

 Other – specify 
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Justification / Request Summary: 
 

Issue: While in the context of a SIU referral (Special Investigation Detail page), Contact Information full case address 
(Physical Address) is partially missing. CalSAWS omits line 2 of the customers full address (apartment, unit, space number, 
etc.). End users must revisit Eligibility, Customer Information screen to obtain full address. The Special Investigations 
Detail page missing address information (line 2) is causing a delay in the processing of Special Investigation referrals.  
 
Line 2 (apartment number) of full address missing from the context of a referral: 

 
 
Full address listed under Contact Summary: 
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Proposed Recommendation: Our recommendation is to add the customers full address that shall include line 2 
(apartment, unit, space number, etc.) to the context of a SIU referral (Special Investigation Detail page), Contact 
Information (Physical Address).  
 
 
 
 
 
Priority/Implementation Consideration(s): 
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