CalSAWS | Notes from Usability Committee

Date: July 16,2024 Notes Location: Teams Meeting
Time: [92:00 am —11:00 am] Meeting Materials:  Web Portal
Meeting Called by: Dymas Pena ‘
Attendees: [Name], [Name], [Name]

Topic
CA-265708 - Cancel Application Status

e Dates are important for running EDBC and
may still be required even w/application
opened in error.

e County is willing to change things in the
CER, however design details are finalized
in SCR overviews and design discussions.

CA-270386 - Autofill Journal

e Common guestions from the counties is - if
the Auto-Filled journal could be edited.
The answer was yes.

¢ Would this auto filled journal be compliant
with the State for Fair Hearings, follow-up
would be needed to be sure, but they did
not see why not.

CA-277998 - Language on Reapplication

e Since language is person level, whose
language is being updated at
reapplication? Answer - the Primary
applicant only.

e Isn'tit already pulling the language from
the individual demographics screen?
Answer - yes but that some clients change
their language on their applications in
some counties.

CA-276330 - Race/Ethic Origins Added

¢ Question asked - would we need the
permission of the State as this information is
fracked by the State? Yes the information
is fracked by the State but not known if we
needed their buy-off. Will share with the
State reports committee.

CA-279413 - Remove EDBC Accept Button
from top of Page

e Most counties felt that this was a training
issue and did want to move straight to
voting.
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Important Points

Question was asked if it would be easier to update the
rights of Office Staffe However, all counties decide their
own securities.

Policy concerns regarding a Cancel status, CER will be
forwarded to Eligibility to address concerns when
appropriate.

CER Approved.

Counties would like this for use at application, at RE, at
SAR and so on.

Counties would like this to be an opt-in or opt-out
functionality. Consortium unsure if this is feasible.

CER Approved.

Concern over this being a required field — excellent
questions once we are into design.

CER Approved.

Unsure how this new information would transfer to MEDS.
‘Decline to State’ is a valid reason in MEDS, and Other is
also a Valid Reason. When Asian or Hispanic is chosen it
is assumed it would follow the same logic as it does
now.

CER Approved.

CER was rejected.




CA-270921 - Dangerous Person Indicator

e Concern from counties as to why
clients had the right to ask to view the
CalSAWS System, Journal entries or any
other entries. Per Policy customer have
the right to view their information
entered into CalSAWS.

CER Approved.

CA-268383 - Create Consortium Case Flag County representation for this request was not
for Domestic Violence available.
e Counties requested to have this item postponed
until discussion could be had to address the need
for the Enhancement Request.

(Optional Items)

#  Action ltem Assigned To Assigned Date  Due Date Status

1 CA - 268383 Contra Costa 7/16/24 Next Meeting Open

2

#  Decision Made Who Made the Date
Decision

1 Dymas open the floor at 10:37 for any county items and nobody
had any. Thanked us for our time and ended meeting at 10:39.
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